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Appendix A Community of Inquiry Survey Instrument 

Elements Indicators Items 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Teaching 

Presence 

Design & 

Organization 

The instructor clearly communicated 

important course topics. 

The instructor clearly communicated 

important course goals. 

The instructor provided clear instructions on 

how to participate in course learning 

activities. 

The instructor clearly communicated 

important due dates/time frames for learning 

activities. 

Facilitation 

The instructor was helpful in identifying 

areas of agreement and disagreement on 

course topics that helped me to learn. 

The instructor was helpful in guiding the 

class towards understanding course topics in 

a way that helped me clarify my thinking. 

The instructor helped to keep course 

participants engaged and participating in 

productive dialogue. 

The instructor helped keep the course 

participants on task in a way that helped me 

to learn. 

The instructor encouraged course 

participants to explore new concepts in this 

course. 

Instructor actions reinforced the development 

of a sense of community among course 

participants. 
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Direct 

Instruction 

The instructor helped to focus discussion on 

relevant issues in a way that helped me to 

learn. 

The instructor provided feedback that helped 

me understand my strengths and weaknesses. 

The instructor provided feedback in a timely 

fashion. 

Social 

Presence 

Affective 

Expression 

Getting to know other course participants 

gave me a sense of belonging in the course. 

I was able to form distinct impressions of 

some course participants. 

Online or web-based communication is an 

excellent medium for social interaction. 

Open 

Communication 

I felt comfortable conversing through the 

online medium. 

I felt comfortable participating in the course 

discussions. 

I felt comfortable interacting with other 

course participants. 

Group cohesion 

I felt comfortable disagreeing with other 

course participants while still maintaining a 

sense of trust. 

I felt that my point of view was 

acknowledged by other course participants. 

Online discussions help me to develop a 

sense of collaboration. 

 

 

 

Triggering 

Event 

Problems posed increased my interest in 

course issues. 

Course activities piqued my curiosity. 
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Cognitive 

Presence 

I felt motivated to explore content related 

questions. 

Exploration 

I utilized a variety of information sources to 

explore problems posed in this course. 

Brainstorming and finding relevant 

information helped me resolve content 

related questions. 

Discussing course content with my 

classmates was valuable in helping me 

appreciate different perspectives. 

Integration 

Combining new information helped me 

answer questions raised in course activities. 

Learning activities helped me construct 

explanations/solutions. 

Reflection on course content and discussions 

helped me understand fundamental concepts 

in this class. 

Resolution 

I can describe ways to test and apply the 

knowledge created in this course. 

I have developed solutions to course 

problems that can be applied in practice. 

I can apply the knowledge created in this 

course to my work or other non-class related 

activities. 

Source: CoI Survey by Arbaugh et.al (2015) 
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Appendix B Result of Questionnaire 

NO Nama 
Number of Question 

1 2 3 4 5 6 7 8 9 10 11 12 

1 Khalisah A N N SA N A N N N A N N 

2 Eka Sulista N N D D N N N D D N N N 

3 Rabiatul Adawiyah N N A N A N N N N A D N 

4 Nahdiatan Shagirah N A N N N N A N N A N A 

5 Suryani Indra Wahyudi N N D N A A A N D D D D 

6 Mariani SA SA SA SA A SA SA SA SA A A SA 

7 Rizka Sri Yulida A A N A A N N N A N N A 

8 Ellang Priansyah SD D N N N N A N D N N N 

9 Assyifa Annisa Fitri N N D N A N N N D D N N 

10 Muhammad Arbani D N D SD A A A D N D A D 

11 Erlenawati Aisyah A N SA A SA SA SA A A A A A 

12 Nenda Ramadhani Azzahra D N N N N A N N N N D A 

13 Irfansyah SD A A SA A SA SA A N SA A A 

14 Ekfin Edti Sefiani D D A A A A SA D D N N SA 

15 Hendi Sanjaya SD SD SD SD SD SD SA SD A D N A 

16 Gusti Helma Nur Azizah SA SA A A A SA SA N A N N N 

17 Indah Rahayu N N D N N N D D A N N N 

18 Gina Nidaurrahmah A SA A SA SA A SA SA A A A A 

19 Siti Habibatussa'diah A N A A N A A N N A N A 

20 M. Hafiz Ilham Akbar N N N A A SA SA N N A A N 

21 Abiyyunabil Dafari Ihsan N N A N A A A N N N N N 

22 Mahmud A N A N SA A N A N A N SA 

23 Syahrian Rasid SA N A SA N SA N A N N A N 

24 M. Noor N A SA N A N A A N A N A 

25 Shania Maulydia Rahmah N A SA A SA A SA N A N A A 

26 Noor Maulida A A SA A A N A A N A N A 

27 Risma Maisarah N A A SA A N N N A N A A 

28 Julia Putri Herdati N N A A SA SA N A A N A A 

29 Nurul Chotimah N N A A SA SA A A A A N A 

30 Rima A A A N A A N A N A A N 

31 Muyasarah N N N SA N SA SA A A SA A SA 

32 Nurhani N N N SA N SA SA A A SA A SA 

33 Hilyatul Aulia N N N SA N SA SA A A SA N SA 
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34 Muhammad Rizky D D N N A A A D D N N N 

35 Cindi Martina Marbun A N A A N A SA A A A SA A 

36 Noor Raudah N N A A N A N N N A A N 

37 Dimas Dwi Bambang Irawan D D SA SA SA SA SA A SA SA SA SA 

38 Muhammad Zairin N N D N SA A N N A N A D 

39 Khairunnisa N N A A A N A A A A N A 

40 Natasya Aleysia Putri Effiyanto N N N A A D A N N N N N 

41 Masrina D D D N A D N N A A A SD 

42 Rika N N A N SA SA A A SA A N SA 

43 Noor Erva Yulianti N A A A A N A A A A A A 

44 Toib N A N D SA A D D N N A A 

45 Rohani N A N SA SA A A A A N SA A 

46 Dina Sofia A A N A A A A A A A A A 

47 Ermi Nur Ardillah D N N SA SA A SA N N N N SA 

48 Livira Tiana A N N SA SA A A A A N N A 

49 Irfansyah D N N A D D N D N N A N 

50 Ananda Hasti Dzikriah N N A A N A A N A N N N 
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Appendix C Transcript Analysis Online Discussion Class A and B 

Weekly Online Discussion of Class A 

Triggering 

Event 

Week 

1 2 3 4 5 6 7 8 9 10 11 12 

Recognize 

Problem 
- - - 1 - - - - - - - - 

Sense of 

Puzzlement 
- - 2 7 3 6 4 6 5 4 6 2 

 

Exploration 
Week 

1 2 3 4 5 6 7 8 9 10 11 12 

Divergence 

within the 

online 

community 

- - - - - - - - - - - - 

Divergence 

within a single 

message 

- - - - - - - - - - - - 

Information 

exchange 
- 18 10 18 6 10 1 27 3 3 0 27 

Suggestions 

for 

consideration 

- - 2 - - - - - - - - - 

Brainstorming - - - - - - 1 - - - - - 

Leaps to 

conclusions 
- - - - - - - - - - - - 

 

Integration 
Week 

1 2 3 4 5 6 7 8 9 10 11 12 

Convergence 

among 

group 

members 

- - - - - - - - - - - - 

Convergence 

within a 

single 

message 

- - - - 20 - 1 - - - - - 

Connecting 

ideas, 

synthesis 

26 18 18 30 8 18 33 43 43 30 44 9 

Creating 

solutions 
- - - - - - - - - - - - 
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Weekly Online Discussion of Class B 

Triggering 

Event 

Week 

1 2 3 4 5 6 7 8 9 10 11 12 

Recognize 

Problem 
- - - 1 - - - - - - - - 

Sense of 

Puzzlement 
- - 3 3 3 3 3 3 3 3 3 2 

 

Exploration 
Week 

1 2 3 4 5 6 7 8 9 10 11 12 

Divergence 

within the 

online 

community 

- - - - - - - - - - - - 

Divergence 

within a single 

message 

- - - - - - - - - - - - 

Information 

exchange 
- 13 - 14 - - - - - 7 - 12 

Suggestions 

for 

consideration 

- - - - - - - - - - - - 

Brainstorming - - - - - - - - - - - - 

Leaps to 

conclusions 
- - - - - - - - - - - - 

 

Integration 
Week 

1 2 3 4 5 6 7 8 9 10 11 12 

Convergence 

among 

group 

members 

- - - 11 - - - - - - - - 

Convergence 

within a 

single 

message 

- - 25 - 25 29 - 26 22 17 - - 

Connecting 

ideas, 

synthesis 

26 15 - - - 1 25 1 2 - 27 11 

Creating 

solutions 
- - - - - - - - - - - - 

 

 

 

 

 



94 

 

Appendix D Example Responses of Cognitive Presence in Online 

Discussion Board 

1. Triggering Event 
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2. Exploration 
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3. Integration 



101 
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Questionnaire 

Instrument of Student Perception in Online Discussion 

Community of Inquiry Survey Instrument 

Name : 

Class : 

Direction: 

Put cross mark (X) on the questionnaire column that you think is most 

suitable. 

1. SD : Strongly Disagree    2. D : Disagree 

3. N : Neutral     4. A : Agree 

5. SA : Strongly Agree 

 
No Questions SD D N A SA 

1 Problems posed increased my interest in course issues.      

2 Course activities piqued my curiosity.      

3 I felt motivated to explore content related questions.      

4 
I utilized a variety of information sources to explore 

problems posed in this course. 

     

5 
Brainstorming and finding relevant information helped 

me resolve content related questions. 

     

6 
Discussing course content with my classmates was 

valuable in helping me appreciate different perspectives. 

     

7 
Combining new information helped me answer 

questions raised in course activities. 

     

8 
Learning activities helped me construct explanations 

/solutions. 

     

9 
Reflection on course content and discussions helped me 

understand fundamental concepts in this class. 

     

10 
I can describe ways to test and apply the knowledge 

created in this course. 

     

11 
I have developed solutions to course problems that can 

be applied in practice. 

     

12 
I can apply the knowledge created in this course to my 

work or other non-class related activities. 
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