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Kuesioner Penelitian 

PENGARUH KUALITAS PELAYANAN TERHADAP KEPUASAN TAMU 

PADA GUEST HOUSE SENTOSA SYARIAH BANJARMASIN 

1. Bapak/Ibu yang kami hormati, mohon kiranya Bapak/Ibu untuk mengisi 

kuesioner dibawah ini sesuai dengan keadaan sebenarnya. 

2. Kuesioner ini disebarkan dalam rangka penelitian Skripsi pada Universitas 

Islam Neheri Antasari Banjarmasin. 

3. Mohon diberi tanda √ pada kolom yang tersedia  

4. terdapat 5 pilihan jawaban dengan skor sebagai berikut  

Sangat Tidak Setuju (STS)  = 1 

Tidak Setuju (TS)    = 2 

Netral (N)      =3 

Setuju (S)    = 4 

Sangat Setuju (SS)   = 5  

5. Mengenai jawaban yang diberikan, akan dijamin kerahasiaannya  

 

Identitas Responden  

1. Nama  : .....................................(Boleh dikosongi) 

2. Jenis Kelamin :  Laki-aki        Perempuan  

3. Berapa Usia Anda? 

Dibawah 20 th  20 – 29 th  30 – 39 th 

40 – 49 th 50 th ke atas 

4. Pekerjaan/ Profesi : 

PNS     Pegawai Swasta 

Wiraswasta/Pedagang   Lain-lain, Sebutkan: . . . . . 

 



5. Penghasilan /bulan 

 < Rp. 500.000,00 

 Rp. 1.000.000,00 s/d Rp. 3.000.000,00 

Rp. 3.000.000,00 s/d Rp. 4.000.000,00 

 > Rp. 4.000.000,00 

 

Pertanyaan :  

No. Pertanyaan STS TS N S SS 

Self-esteem ( Harga diri ) X1 

1. Guest House Sentosa Syariah 

Mengembangkan prinsip pelayanan 

yang berbasis syariah  

     

2.  Karyawan Guest House Sentosa 

Syariah bersikap ramah, lemah 

lembut, dan sopan dalam menjawab 

pertanyaan dan memberikan 

informasi kepada konsumen 

     

3. Karyawan Guest House Sentosa 

Syariah bersikap ramah saat 

menyambut konsumen yang datang 

     

Exeed Expectation ( memenuhi harapan ) X2 

4.  Guest House Sentosa Syariah 

memiliki standar pelayanan syariah 

yang baik 

     

5. Guest House Sentosa Syariah 

memahami keinginan pelanggan  

     

6. Pada Guest House Sentosa Syariah 

terdapat tempat ibadah 

(masjid/mushola) yang memadai 

     

Recovery ( pembenahan) X3 

7. Guest House Sentosa Syariah 

mengatasi keluhan pelanggan  

     

8. Guest House Sentosa Syariah 

menerima kritik dan saran  

     

Vision ( pandangan kedepan) X4 

9. Guest House Sentosa Syariah 

memiliki teknologi yang berkualitas 

     

10. Guest House Sentosa Syariah 

memberikan pelayanan sesuai 

     



kebutuhan pelanggan 

11. Guest House Sentosa Syariah 

menyediakan makanan dan minuman 

yang halal 

     

Improve ( perbaikan ) X5 

12. Guest House Sentosa Syariah 

melakukan perbaikan menyesuaikan 

dengan perubahan  

     

13. Guest House Sentosa Syariah 

menciptakan lingkungan yang aman  
     

Care ( perhatian) X6 

14.  Guest House Sentosa Syariah 

memberikan pelayanan  yang 

memuaskan  

     

15. Guest House Sentosa Syariah 

menjaga kualitas pelayanan berbasis 

syariah 

     

16. Guest House Sentosa Syariah 

menerapkan standar pelayanan yang 

tepat  

     

Empower ( pemberdayaan ) X7 

17.  Pelayanan Guest House Sentosa 

Syariah meningkat dari hari ke hari 
     

Kepuasan Konsumen (Y) 

18. Pelayanan Guest House Sentosa 

Syariah sesuai dengan harapan  

     

19. Saya berminat untuk berkunjung 

kembali ke Guest House Sentosa 

Syariah karena pelayanan yang 

diberikan memuaskan 

     

 

 

 

 

 

 

 

 

 



 

HASIL OUTPUT UJI VALIDITAS KUALITAS PELAYANAN (X) 

Correlations 

 X1.1 X1.2 X1.3 X2.1 X2.2 X2.3 X3.1 X3.2 X4.1 X4.2 X4.3 X5.1 X5.2 X6.1 X6.2 X6.3 X7.1 

Total

X1 

X1.

1 

Pearson 

Correlation 

1 .199 .206 .464

**
 

.178 .252

*
 

.303

**
 

.152 .252

*
 

.091 .033 .173 .085 .177 .411

**
 

.167 .261

*
 

.393
*

*
 

Sig. (2-

tailed) 
 

.062 .054 .000 .097 .018 .004 .157 .018 .398 .763 .106 .431 .098 .000 .121 .014 .000 

N 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 

X1.

2 

Pearson 

Correlation 

.199 1 .706

**
 

.348

**
 

.480

**
 

.275

**
 

.538

**
 

.465

**
 

.420

**
 

.577

**
 

.294

**
 

.364

**
 

.363

**
 

.575

**
 

.401

**
 

.476

**
 

.385

**
 

.642
*

*
 

Sig. (2-

tailed) 

.062 
 

.000 .001 .000 .009 .000 .000 .000 .000 .006 .000 .001 .000 .000 .000 .000 .000 

N 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 

X1.

3 

Pearson 

Correlation 

.206 .706

**
 

1 .474

**
 

.360

**
 

.337

**
 

.564

**
 

.373

**
 

.446

**
 

.531

**
 

.338

**
 

.438

**
 

.251

*
 

.453

**
 

.316

**
 

.503

**
 

.433

**
 

.634
*

*
 

Sig. (2-

tailed) 

.054 .000 
 

.000 .001 .001 .000 .000 .000 .000 .001 .000 .018 .000 .003 .000 .000 .000 

N 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 

X2.

1 

Pearson 

Correlation 

.464
*

*
 

.348

**
 

.474

**
 

1 .592

**
 

.539

**
 

.566

**
 

.432

**
 

.535

**
 

.598

**
 

.375

**
 

.455

**
 

.368

**
 

.506

**
 

.711

**
 

.529

**
 

.475

**
 

.764
*

*
 

Sig. (2-

tailed) 

.000 .001 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 

X2.

2 

Pearson 

Correlation 

.178 .480

**
 

.360

**
 

.592

**
 

1 .468

**
 

.633

**
 

.654

**
 

.520

**
 

.612

**
 

.434

**
 

.382

**
 

.412

**
 

.596

**
 

.490

**
 

.607

**
 

.432

**
 

.741
*

*
 

Sig. (2-

tailed) 

.097 .000 .001 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 

X2.

3 

Pearson 

Correlation 

.252
*
 .275

**
 

.337

**
 

.539

**
 

.468

**
 

1 .477

**
 

.384

**
 

.354

**
 

.502

**
 

.461

**
 

.321

**
 

.321

**
 

.361

**
 

.413

**
 

.405

**
 

.305

**
 

.605
*

*
 

Sig. (2-

tailed) 

.018 .009 .001 .000 .000 
 

.000 .000 .001 .000 .000 .002 .002 .001 .000 .000 .004 .000 

N 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 

X3.

1 

Pearson 

Correlation 

.303
*

*
 

.538

**
 

.564

**
 

.566

**
 

.633

**
 

.477

**
 

1 .689

**
 

.559

**
 

.691

**
 

.445

**
 

.570

**
 

.531

**
 

.631

**
 

.519

**
 

.579

**
 

.562

**
 

.825
*

*
 



Sig. (2-

tailed) 

.004 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 

X3.

2 

Pearson 

Correlation 

.152 .465

**
 

.373

**
 

.432

**
 

.654

**
 

.384

**
 

.689

**
 

1 .447

**
 

.577

**
 

.452

**
 

.523

**
 

.499

**
 

.597

**
 

.415

**
 

.466

**
 

.449

**
 

.714
*

*
 

Sig. (2-

tailed) 

.157 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 

X4.

1 

Pearson 

Correlation 

.252
*
 .420

**
 

.446

**
 

.535

**
 

.520

**
 

.354

**
 

.559

**
 

.447

**
 

1 .706

**
 

.444

**
 

.567

**
 

.416

**
 

.560

**
 

.474

**
 

.637

**
 

.526

**
 

.744
*

*
 

Sig. (2-

tailed) 

.018 .000 .000 .000 .000 .001 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 

N 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 

X4.

2 

Pearson 

Correlation 

.091 .577

**
 

.531

**
 

.598

**
 

.612

**
 

.502

**
 

.691

**
 

.577

**
 

.706

**
 

1 .533

**
 

.586

**
 

.588

**
 

.665

**
 

.542

**
 

.699

**
 

.514

**
 

.830
*

*
 

Sig. (2-

tailed) 

.398 .000 .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 

N 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 

X4.

3 

Pearson 

Correlation 

.033 .294

**
 

.338

**
 

.375

**
 

.434

**
 

.461

**
 

.445

**
 

.452

**
 

.444

**
 

.533

**
 

1 .597

**
 

.473

**
 

.423

**
 

.435

**
 

.617

**
 

.471

**
 

.648
*

*
 

Sig. (2-

tailed) 

.763 .006 .001 .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 

N 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 

X5.

1 

Pearson 

Correlation 

.173 .364

**
 

.438

**
 

.455

**
 

.382

**
 

.321

**
 

.570

**
 

.523

**
 

.567

**
 

.586

**
 

.597

**
 

1 .537

**
 

.538

**
 

.491

**
 

.520

**
 

.600

**
 

.722
*

*
 

Sig. (2-

tailed) 

.106 .000 .000 .000 .000 .002 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 

N 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 

X5.

2 

Pearson 

Correlation 

.085 .363

**
 

.251

*
 

.368

**
 

.412

**
 

.321

**
 

.531

**
 

.499

**
 

.416

**
 

.588

**
 

.473

**
 

.537

**
 

1 .575

**
 

.504

**
 

.474

**
 

.423

**
 

.649
*

*
 

Sig. (2-

tailed) 

.431 .001 .018 .000 .000 .002 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 

N 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 

X6.

1 

Pearson 

Correlation 

.177 .575

**
 

.453

**
 

.506

**
 

.596

**
 

.361

**
 

.631

**
 

.597

**
 

.560

**
 

.665

**
 

.423

**
 

.538

**
 

.575

**
 

1 .633

**
 

.618

**
 

.495

**
 

.779
*

*
 

Sig. (2-

tailed) 

.098 .000 .000 .000 .000 .001 .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 

N 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 



 

HASIL OUTPUT UJI VALIDITAS KEPUASAN KONSUMEN (Y) 

Correlations 

 Y1.1 Y1.2 TotalY 

Y1.1 Pearson Correlation 1 .738
**
 .928

**
 

Sig. (2-tailed)  .000 .000 

N 88 88 88 

Y1.2 Pearson Correlation .738
**
 1 .936

**
 

Sig. (2-tailed) .000  .000 

N 88 88 88 

TotalY Pearson Correlation .928
**
 .936

**
 1 

Sig. (2-tailed) .000 .000  

N 88 88 88 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

X6.

2 

Pearson 

Correlation 

.411
*

*
 

.401

**
 

.316

**
 

.711

**
 

.490

**
 

.413

**
 

.519

**
 

.415

**
 

.474

**
 

.542

**
 

.435

**
 

.491

**
 

.504

**
 

.633

**
 

1 .682

**
 

.449

**
 

.752
*

*
 

Sig. (2-

tailed) 

.000 .000 .003 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 

N 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 

X6.

3 

Pearson 

Correlation 

.167 .476

**
 

.503

**
 

.529

**
 

.607

**
 

.405

**
 

.579

**
 

.466

**
 

.637

**
 

.699

**
 

.617

**
 

.520

**
 

.474

**
 

.618

**
 

.682

**
 

1 .580

**
 

.796
*

*
 

Sig. (2-

tailed) 

.121 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 

N 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 

X7.

1 

Pearson 

Correlation 

.261
*
 .385

**
 

.433

**
 

.475

**
 

.432

**
 

.305

**
 

.562

**
 

.449

**
 

.526

**
 

.514

**
 

.471

**
 

.600

**
 

.423

**
 

.495

**
 

.449

**
 

.580

**
 

1 .704
*

*
 

Sig. (2-

tailed) 

.014 .000 .000 .000 .000 .004 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

.000 

N 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 

Tot

alX

1 

Pearson 

Correlation 

.393
*

*
 

.642

**
 

.634

**
 

.764

**
 

.741

**
 

.605

**
 

.825

**
 

.714

**
 

.744

**
 

.830

**
 

.648

**
 

.722

**
 

.649

**
 

.779

**
 

.752

**
 

.796

**
 

.704

**
 

1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

N 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 88 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 



 

HASIL OUTPUT UJI RELIABILITAS KUALITAS PELAYANAN (X) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.934 17 

 

 

HASIL OUTPUT UJI RELIABILITAS KEPUASAN KONSUMEN 

 

 

 

 

HASIL OUTPUT UJI MULTIKOLINIERITAS 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) ,008 ,873  ,010 ,992   

Self Esteem -,038 ,077 -,042 -,491 ,625 ,590 1,695 

Exeed 

Expectation 

,112 ,081 ,150 1,388 ,169 ,364 2,747 

Recovery ,154 ,112 ,148 1,379 ,172 ,372 2,687 

Vision ,040 ,096 ,050 ,414 ,680 ,288 3,466 

Improve ,008 ,125 ,007 ,063 ,950 ,376 2,662 

Care ,392 ,090 ,509 4,334 ,000 ,311 3,218 

Empower  ,149 ,159 ,083 ,941 ,350 ,550 1,818 

a. Dependent Variable: Kepuasan Tamu 

 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.848 2 



RIWAYAT HIDUP PENULIS  

 1. Nama Lengkap    : Lisda Apriani 

 2. Tempat, Tanggal Lahir  : Pagatan, 12 April 1999 

 3. Agama    : Islam 

 4. Kebangsaan    : Indonesia 

 5. Status Perkawinan    : Belum Kawin 

 6. Alamat    : Jl. Belitung Darat Gg. Hikmah Rt.22 No.11 

7. Pendidikan    : a. SDN Pulau Satu Pagatan 

b. SMP Muhammadiyah Kusan Hilir 

Pagatan  

          c. SMAN 6 Banjarmasin 

 8. Orang Tua  

 Ayah 

 Nama     : Syahbudin 

 Pekerjaan     : Wirausaha 

 Alamat     : Jl. Belitung Darat Gg. Hikmah Rt.22 No.11 

 Ibu 

 Nama      : Siti Saodah 

 Pekerjaan     : ibu rumah tangga 

 Alamat     : Jl. Belitung Darat Gg. Hikmah Rt.22 No.11 

 9. Jumlah Saudara   : 2 (Dua)  

       Banjarmasin,   Juni 2020 

       Penulis 

 

       Lisda Apriani 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 



 

 

 



 

 

 

 

 



 

 

 



 

 

 



 



 



 

 



 



 



 

 

 



 



 

 

 

 



 



 



 

 

 



 

 

 

 

 

 

 



 



 



 

 



 

 

 



 

 

 


