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(Appendix I)
Transliteration of Qur’an
Page

21

Name of
surah/verse

Ar-Rum/22

No

22

Transliteration
Indonesian

English

Dan di antara tandatanda kekuasaan-Nya
ialah menciptakan
langit dan bumi dan
berlain-lainan
bahasamu dan warna
kulitmu.
Sesungguhnya pada
yang demikan itu
benar-benar terdapat
tanda-tanda bagi
orang-orang yang
mengetahui.

And of His signs is
the creation of the
heavens and the
earth and the
diversity of your
languages and your
colors. Indeed in that
are signs for those of
knowledge.

(Appendix II: Guidelines of The Research)
INTERVIEW GUIDELINES
Student Exchange Name: KO
Country of Origin: Netherlands
A. Stereotype
1. Can you give an example of your experience about stereotypes in
Banjarmasin?
Answer: Yes, I can. I think that Banjarese people like small talk because
when I was arrived in Banjarmasin, so many people talk to me, ask from
important things to things that are not important.
2. Did you faced problems in categorizing, generalizing and judging?
Answer: Yes, I did. I categorize that the Banjarese people really like small
talk and I think all of Banjarese people like that. I immediately judged that
the Banjarese people really likes small talk. But I found the fact that not all
Banjarese people like small talk.
3. How did you adapt to the categorizing, generalizing, and judging?
Answer: I learn more about culture, learn that the reason Banjar people
like small talk is because they want to made others feel comfortable. I see
other people and do and I learned a lot of the culture from my host family
and friends. But the most important for me was to had respect for the
culture (empathy).

B. Language Barrier
1. Can you give an example of your experience about language barrier in
Banjarmasin?
Answer: Yes, I can. I difficult to understand the Banjar language because
Banjarese speak Banjar language with a fast intonation. So, it made me
confused about what was being said.
2. Did you faced problems in speech tendency and language frequency?
Answer: Yes, I did. Banjarese people have fast intonation and speak in
words that are often used but I don't understand.
3. How did you adapt to the speech tendency and language frequency?
Answer: I went to language school which organized by AFS for about 2
hours and twice a week. Besides from learning language classes organized
by AFS, I also learned a lot of vocabulary from my friends and host
family.
C. Culture Shock
1. Can you give an example of your experience about culture shock in
Banjarmasin?
Answer: Yes, I can. I experienced was like different food habits. In
Banjarmasin, Banjarese eat a lot of rice while in Netherland eat more
bread. The weather in Banjarmasin is warmer than Netherland.
2. Did you faced problems in culture, behaviour, religion, values and beliefs?
Answer: Yes, I did. Religion in Banjarmasin is stronger than in the
Netherlands, because there are many religions in Banjarmasin, it must be

more tolerant of other religions and different from the Netherlands, in
Banjarmasin students who are still in school are not allowed to work
because it is considered to interfere with student learning.
3. How did you adapt to the culture, behaviour, religion, values and beliefs?
Answer: I increased my empathy and care for people around me. I always
learn and ask questions about culture, behaviour, and religion in
Banjarmasin.
1. How was the first time you communicate with people in Banjarmasin?
Answer: For the first time communicating with people in Banjarmasin, I
did not understand what the Banjar people were saying because most
Banjar people could not speak English.
2. How do you communicate with them when they can’t speak English?
Answer: I communicated with them by using google translate from
English to Indonesian.
3. Did you learn Indonesian Language with your friends and your host
family?
Answer: Yes, I did. I also learned a lot of vocabulary from my friends and
host family.
4. How many hours of learning Indonesian language in a school organized by
AFS?
Answer: I learn Indonesian language about 2 hours and twice a week.
5. How long does it take to learn language and culture in Banjarmasin?

Answer: I needed about 2 months to learn the culture and language in
Banjarmasin. Because Banjarmasin have so many amazing cultures.
6. What are the problems when communicating in Banjarmasin?
Answer: Banjarese people talk with fast intonation, make me confused
when they said something, I always asked them to repeat what they said.
7. What is the most difficult problem to adapt in Banjarmasin?
Answer: The most difficult problem to adapt is culture shock about
behaviour (habits).
8. How many hours of school time in Banjarmasin?
Answer: It’s about 8 hours every day.

INTERVIEW GUIDELINES
Student Exchange Name: MW
Country of Origin: Japan
A. Stereotype
1. Can you give an example of your experience about stereotypes in
Banjarmasin?
Answer: Yes, I can. I thought that Banjarese are dirty because garbage in
Banjarmasin is not separated and I thought people in Banjarmasin don't like
to queue up, most of them even push the queue. I had an experienced when
I queue in supermarket, my queue grabbed by another person behind me.
2. Did you faced problems in categorizing, generalizing and judging?
Answer: Yes, I did. I categorize, generalize, and judge that Banjarese people
are dirty and don’t like to queue. But, after I got to know the people here,
not everyone is like that.
3. How did you adapt to the categorizing, generalizing, and judging?
Answer: I often seeing other people, learned about Banjar and Banjarese
people, or Banjarmasin culture through the host family and also my friends.

B. Language Barrier
1. Can you give an example of your experience about language barrier in
Banjarmasin?
Answer: Yes, I can. I experienced is the tendency of the Banjar people to
speak even though things are not important. Intonation when speaking is
very fast and difficult to understand.
2. Did you faced problems in speech tendency and language frequency?
Answer: Yes, I did. As I said before, I faced problems in speech tendency
and language frequency like Banjar people to speak even though things are
not important and their intonation when speaking is very fast and difficult
to understand.
3. How did you adapt to the speech tendency and language frequency?
Answer: I went to language school which organized by AFS for about 2
hours and twice a week.
C. Culture Shock
1. Can you give an example of your experience about culture shock in
Banjarmasin?
Answer: Yes, I can. I experienced culture shock because the education
system in Banjarmasin is different from that in Japan, in Banjarmasin there
is a lot of homework and so many subjects to study.
2. Did you faced problems in culture, behaviour, religion, values and beliefs?
Answer: Yes, I did. The religion in Banjarmasin is so strong that it is
different from that in Japan, in Japan most people have no religion. In

Banjarmasin there are still many traditional events and some of the beliefs
they still believe. In Banjarmasin it also has moral values and relationships
between men and women. Unmarried men and women can’t be together in
a place.
3. How did you adapt to the culture, behaviour, religion, values and beliefs?
Answer: I also studied local culture in Banjarmasin by asking about the
culture in Banjarmasin to friends and my host family. Sometimes I also
went to the library to read the history of Banjarmasin. I also participate in
cultural activities, I went to pengantinan or wedding party with my host
family, sometimes I went to bearuhan with my friend.
1. How was the first time you communicate with people in Banjarmasin?
Answer: For the first time communicating with people in Banjarmasin, I
used gestures and google translate.
2. How do you communicate with them when they can’t speak English?
Answer: When they can’t speak English, I used gestures and google
translate.
3. Did you learn Indonesian Language with your friends and your host
family?
Answer: Yes, I learn Indonesian language with my friends and host family.
4. How many hours of learning Indonesian language in a school organized by
AFS?
Answer: I went to language school which organized by AFS for about 2
hours and twice a week.

5. How long does it take to learn language and culture in Banjarmasin?
Answer: I needed about 2 months to learn the culture and language in
Banjarmasin.
6. What are the problems when communicating in Banjarmasin?
Answer: Banjarese intonation when speaking is very fast and difficult to
understand and the different culture make me afraid to make some mistake.
7. What is the most difficult problem to adapt in Banjarmasin?
Answer: The most difficult problem to adapt is culture shock about culture
in Banjarmasin, because the culture in Banjarmasin which is different from
Japanese culture made I afraid if I made a mistake and O didn’t know more
about Banjarmasin culture.
8. How many hours of school time in Banjarmasin?
Answer: I think it’s about 8 hours.

INTERVIEW GUIDELINES
Student Exchange Name: RT
Country of Origin: Japan
A. Stereotype
1. Can you give an example of your experience about stereotypes in
Banjarmasin?
Answer: Yes, I can. I thought that Banjarese are lazy and always late. I
thought like this because I had made an appointment with my friends to
came at 07.00 but my friends came at 07.30.
2. Did you faced problems in categorizing, generalizing and judging?
Answer: Yes, I did. I categorize, generalize, and judge Banjarese people are
lazy and always late when they make a appointment. But, after being friends
for a long time, not all my friend like that.
3. How did you adapt to the categorizing, generalizing, and judging?
Answer: I paid attention to the people around me. So, I knew that not all
Banjarese people were lazy and always late.
B. Language Barrier
1. Can you give an example of your experience about language barrier in
Banjarmasin?
Answer: Yes, I can. Most people in Banjarmasin can’t speak English and
when speaking Indonesian or Banjar, the Banjar people usually speak with

a very fast intonation, making me difficult to understand the meaning of the
conversation.
2. Did you faced problems in speech tendency and language frequency?
Answer: Yes, I did. As I said before, most people in Banjarmasin can’t speak
English and when speaking Indonesian or Banjar, they are speak with a very
fast intonation and with many words that I don't know what they mean.
3. How did you adapt to the speech tendency and language frequency?
Answer: I went to a language school which organized by AFS, I also learned
and asked a lot of questions about the Banjar language with my friends and
host family.
C. Culture Shock
1. Can you give an example of your experience about culture shock in
Banjarmasin?
Answer: Yes, I can. In Banjarmasin people mostly use their hands when
they eat. Even though they had to wash their hands first, this made me very
confused and shocked and Banjarmasin have many races. That’s different
from Japan. There were a lot of people like Javanese, Dayak, Banjarese.
2. Did you faced problems in culture, behaviour, religion, values and beliefs?
Answer: Yes, I did. In Banjarmasin there are also many people who believe
in local traditions. There are so many kinds of regional cultures and religions
that are believed by people in Banjarmasin. In Banjarmasin women
shouldn’t go out at night, because going out at night will be a danger for
women.

3. How did you adapt to the culture, behaviour, religion, values and beliefs?
Answer: I learned about the culture in Banjarmasin through my friends.
Sometimes, my friends invite me to take part in cultural activities. It make
me more understands and can adapt with my problems.
1. How was the first time you communicate with people in Banjarmasin?
Answer: For the first time communicating with people in Banjarmasin, I
used simple gestures and google translate. If I don’t understand, I just kept
smile.
2. How do you communicate with them when they can’t speak English?
Answer: I used some gestures and simple English. Sometimes I kept smile
though I didn’t understand what they said. Fortunately, there was someone
who can speak English at my school. My friend who can speak English
translated my English into Banjar language, and told others what I said. In
my host family, my host mother did that.
3. Did you learn Indonesian Language with your friends and your host
family?
Answer: Yes, I did. I learned and asked a lot of questions about the Banjar
language with my friends and host family.
4. How many hours of learning Indonesian language in a school organized by
AFS?
Answer: I went to a language school which organized by AFS for about 2
hours on Tuesday and Thursday.

5. How long does it take to learn language and culture in Banjarmasin?
Answer: I needed about 2 months to learn the culture and language in
Banjarmasin.
6. What are the problems when communicating in Banjarmasin?
Answer: I have some problems when communicating in Banjarmasin, such
as many Banjarese people can’t speak English, I can’t understand what
Banjarese said because the very fast intonation, and Banjarmasin have so
many races, it made me confused to speak with them.
7. What is the most difficult problem to adapt in Banjarmasin?
Answer: The most difficult problem to adapt is culture shock about
language. Banjar language has so many words for one word. For example,
the word "fell" in Banjarmasin can use the word "tegugur", "tejerungkup",
"tesungkam", and "tegaling".
8. How many hours of school time in Banjarmasin?
Answer: School time in Banjarmasin it’s about 8 hours/day.

(Appendix III: Guidelines of The Research)
OBSERVATION GUIDELINES
Student Exchange Name: KO
Country of Origin: Netherlands
No
1.

2.

3.

4.

5.

6.

7.

Aspect Observed
Stereotype:
• Category
• Generalize
• Judge
Language Barrier:
• Speech Tendency
• Language Frequency
Culture Shock:
• Culture
• Behaviour
• Religion
• Values and Beliefs

Empathy:
• Feelings
• Thinking and imagine in
the position of different
cultures
Study the culture of the host and
our own:
• Religion
• Values and beliefs
• Behaviour
Make a personal relationship with
the host:
• Practical wisdom
• Making friend
Develop Communication
Flexibility
• Communication with
people around

Yes

No

✓
✓
✓
✓
✓
✓
✓
✓

✓

✓
✓

✓
✓

✓
✓

✓

Note
Banjarese people like
small talk.

Difficult to understand
the Banjar language,
Banjar language have
fast intonation.
Religion in Banjarmasin
is stronger than in the
Netherlands, different
behaviour from the
Netherlands which is in
Banjarmasin
students
who are still in school
are not allowed to work.
Have empathy feelings,
thinking and imagine in
the position of different
cultures.
Studied about religion
and
behaviour
in
Banjarmasin.

✓

Make good relationship
with people around,
friends, and also the host
family.
Always
communicate
with people around and
host family.

8.

• Flexible behaviour
Participate in Cultural activities:
• Active role in the culture
• Participate with family
members, neighbors or the
environment

✓
✓
✓

Participate in cultural
activities,
such
as
betasmiyah, bearuhan.

OBSERVATION GUIDELINES
Student Exchange Name: MW
Country of Origin: Japan
No
1.

2.

Aspect Observed
Stereotype:
• Category
• Generalize
• Judge
Language Barrier:
• Speech Tendency
• Language Frequency

3.

Culture Shock:
• Culture
• Behaviour
• Religion
• Values and Beliefs

4.

Empathy:
• Feelings
• Thinking and imagine in
the position of different
cultures
Study the culture of the host and
our own:
• Religion
• Values and beliefs
• Behaviour
Make a personal relationship with
the host:
• Practical wisdom
• Making friend
Develop Communication
Flexibility

5.

6.

7.

Yes
✓
✓
✓
✓
✓

✓
✓
✓
✓

✓
✓

✓
✓
✓

✓
✓

No

Note
Banjarese are dirty and
don't like to queue.

Banjar people to speak
even though things are
not important.
Intonation when speak
is very fast and difficult
to understand.
Many traditional events
and some of the beliefs
they still believe in
Banjarmasin.
Moral
values
and
relationships between
men and women who is
unmarried is different
from Japan.
Have empathy feelings,
thinking and imagine in
the position of different
cultures.
Studied about religion,
behaviour, values and
beliefs in Banjarmasin.

Make good relationship
with people around,
friends, and also the
host family.
Always communicate
with people around and
host family.

•

8.

Communication with
people around
• Flexible behaviour
Participate in Cultural activities:
• Active role in the culture
• Participate with family
members, neighbors or the
environment

✓
✓
✓
✓

Participate in cultural
activities, such as
bearuhan.

OBSERVATION GUIDELINES
Student Exchange Name: RT
Country of Origin: Japan
No
1.

2.

Aspect Observed
Stereotype:
• Category
• Generalize
• Judge
Language Barrier:
• Speech Tendency
• Language Frequency

3.

Culture Shock:
• Culture
• Behaviour
• Religion
• Values and Beliefs

4.

Empathy:
• Feelings
• Thinking and imagine in
the position of different
cultures
Study the culture of the host and
our own:
• Religion
• Values and beliefs
• Behaviour
Make a personal relationship with
the host:
• Practical wisdom
• Making friend
Develop Communication
Flexibility
• Communication with
people around
• Flexible behaviour

5.

6.

7.

Yes
✓
✓
✓
✓
✓

✓
✓
✓
✓

✓
✓

✓
✓
✓

✓
✓

✓
✓

No

Note
Banjarese are lazy and
always late.

Most people in Banjar
can’t speak English.
Banjar people usually
speak with a very fast
intonation.
Many people who
believe
in
local
traditions. Many kinds
of regional cultures and
religions
that
are
believed by people in
Banjarmasin.
Have empathy feelings,
thinking and imagine in
the position of different
cultures.
Studied about religion,
behaviour, values and
beliefs in Banjarmasin.

Make good relationship
with people around,
friends, and also the
host family.
Always communicate
with people around and
host family.

8.

Participate in Cultural activities:
• Active role in the culture
• Participate with family
members, neighbors or the
environment

✓
✓

Participate in cultural
activities, such as
pengantinan (wedding
party) and bearuhan.

(Appendix IV)
The Letters

CURRICULUM VITAE
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Name
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Place and Date of Birth
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Religion
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Nationality
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II.
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2010
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2013
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State Senior High School 7
Banjarmasin (SMAN 7 Banjarmasin)

2016

-2020

English Education Department of
Antasari State Islamic University
Banjarmasin (UIN Antasari
Banjarmasin)

III.

Organization Experience

2017-2019

English Students Association (ESA)
Antasari

