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PEDOMAN WAWANCARA 
(Untuk Customer Services) 

IMPLEMENTASI AKAD WADI’AH PADA TABUNGAN FAEDAH DI PT. 
BANK BRI SYARIAH KANTOR CABANG BANJARMASIN AHMAD 

YANI 

Identitas Informan 

Nama  :  .................................................................................  

Jabatan :  .................................................................................  

Hari/ Tanggal Wawancara :  .................................................................................  

Waktu Wawancara :  .................................................................................  

Daftar Pertanyaan  

1. Bagaimana implementasi tabungan faedah di Bank BRI Syariah Kantor 

Cabang Banjarmasin Ahmad Yani? 

Jawab : 

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

2. Apa saja syarat-syarat yang harus dipenuhi dalam pengajuan pembukaan 

rekening tabungan faedah? 

Jawab : 

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  
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 .......................................................................................................................  

3. Apa saja prinsip-prinsip tabungan faedah yang diterapkan di Bank BRI Syariah 

Kantor Cabang Banjarmasin Ahmad Yani? 

Jawab : 

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

4. Bagaimana mekanisme pembukaan rekening  tabungan faedah di Bank BRI 

Syariah Kantor Cabang Banjarmasin Ahmad Yani? 

Jawab : 

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

5. Bagaimana mekanisme penutupan rekening  tabungan faedah di Bank BRI 

Syariah Kantor Cabang Banjarmasin Ahmad Yani? 

Jawab : 

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  
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6. Apa saja informasi yang disampaikan oleh customer service saat memberikan 

pelayanan kepada calon nasabah yang akan membuka rekening tabungan 

faedah? 

Jawab : 

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

7. Apa saja kendala dalam implementasi akad wadi’ah pada tabungan faedah di 

Bank BRI Syariah Kantor Cabang Banjarmasin Ahmad Yani? 

Jawab: 

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

8. Apakah ada kendala lain ? 

Jawab: 

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  
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9. Bagaimana cara atau solusi untuk mengatasi kendala tersebut ? 

Jawab: 

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  
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PEDOMAN WAWANCARA 
(Untuk Nasabah) 

IMPLEMENTASI AKAD WADI’AH PADA TABUNGAN FAEDAH DI PT. 
BANK BRI SYARIAH KANTOR CABANG BANJARMASIN AHMAD 

YANI 

Identitas Informan 

Nama  :  .................................................................................  

Pekerjaan :  .................................................................................  

Hari/ Tanggal Wawancara :  .................................................................................  

Waktu Wawancara :  .................................................................................  

Daftar Pertanyaan  

1. Apa alasan saudara membuka rekening tabungan faedah? 

Jawab : 

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

2. Apakah saudara mengetahui akad yang melekat pada tabungan faedah? 

Jawab : 

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  
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3. Apa saja informasi yang saudara dapatkan dari customer services saat 

membuka rekening tabungan faedah? 

Jawab : 

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

4. Apakah saudara mengetahui jika ada pemberian bonus dari pihak bank untuk 

diberikan kepada nasabah? 

Jawab : 

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  

 .......................................................................................................................  
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DAFTAR RIWAYAT HIDUP 

 

1. Nama Lengkap : Pungki Ikwan Nurianto 

2. Tempat/Tanggal Lahir : Lamongan, 03 September 1999 

3. Jenis Kelamin : Laki-Laki 

4. Alamat : UPT Transmigrasi Matang Hanau No 119 RT/RW 
005/002 Kel. Matang Hanau Kec. Lampihong Kab. 
Balangan 

5. Agama : Islam 

6. Status Perkawinan : Belum Kawin 

7. Pendidikan : a. SDN Pupuyuan  
b. SMPN 1 Lampihong  
c. SMKN 1 Tanjung  

8. Pengalaman Organisasi : a. PMII Uin Antasari Banjarmasin 

9. Orang Tua 
Nama Ayah 
Pekerjaan 
Alamat 
 
 
 
Nama Ibu 
Pekerjaan 
Alamat 

 
: 
: 
: 
 
 
 
: 
: 
: 
 

 
Akiyar 
Tani 
UPT Transmigrasi Matang Hanau No 119 RT/RW 
005/002 Kel. Matang Hanau Kec. Lampihong Kab. 
Balangan 
 
Sila 
Ibu Rumah Tangga 
UPT Transmigrasi Matang Hanau No 119 RT/RW 
005/002 Kel. Matang Hanau Kec. Lampihong Kab. 
Balangan 

10. Anak : Anak ke 3 dari 3 bersaudara 

 

 

 

Banjarmasin, 8 Juli 2021 

 

 

 

 

Penulis 

 

 


