
APPENDICES 

Appendix I 

LIST OF TRANSLATERY 

 English 

Al Mujadala verse 11: 

“O believers! When you are told to make room in gatherings, then do so. 

Allah will make room for you ‘in His Grace’. And if you are told to rise, 

then do so. Allah will elevate those of you who are faithful, and ‘raise’ 

those gifted with knowledge in rank. And Allah is All-Aware of what you 

do” 

Sunan Ibn Majah No.224 

"Seeking knowledge is a duty upon every Muslim, and he who imparts 

knowledge to those who do not deserve it, is like one who puts a necklace 

of jewels, pearls and gold around the neck of swines." 

 Indonesian 

Al Mujadalah ayat 11: 

“Hai orang-orang yang beriman, apabila dikatakan kepada kalian, 

‘berlapang-lapanglah dalam majelis’ maka lapangkanlah, niscaya Allah 

akan memberikan kelapangan untuk kalian. Dan apabila dikatakan, 

‘berdirilah kalian’ maka berdirilah niscaya Allah akan meninggikan 

orang-orang yang beriman di antara kalian dan orang-orang yang diberi 

ilmu pengetahuan beberapa derajat. Dan Allah Maha Mengetahui apa 

yang kalian kerjakan,” 



Sunan Ibnu Majah No.224 

“Menuntut ilmu hukumnya wajib bagi setiap muslim. Dan barangsiapa 

yang memberikan pengetahuan kepada mereka yang tidak layak 

menerimanya, bagaikan orang yang mengalungkan perhiasan permata, 

mutiara dan emas di leher babi” 

  



Appendix 2 

OBSERVATION LIST GUIDELINES WEEK 1 & 2 

Indicator Mrs. Elis Mrs Dina Ms.Eka 

Retention of control in the classroom    

Presentation of work in a way that 

interests and motivates 

   

Making clear what pupils are to do 

and achieve 

   

Judging what can be expected of a 

pupil 

   

Helping pupils with difficulties    

Managing question and answer 

sessions. 

   

Problems or issues are organised, 

represented, 

   

 



Appendix 3 

INTERVIEW GUIDELINES 

A. Teacher Elis 

1. What will you do to make the class enjoyable and relaxed in online? 

Actually, online learning has been relaxed, because it is only based on 

sending assignments, studying via the web and youtube, but the results are 

not optimal, there have also been through google meet and zoom, but many 

students cannot go online due to internet quota reasons, then many students 

who can't get online on time. 

2. Have you ever teach online before the pandemic? 

Previously there was no online teaching before this pandemic, there was 

only assignment collection which was sometimes online using whatsapp or 

google classroom. 

3. What are the difficulties in managing the students in online class? 

There are so many problems, firstly, because the network sometimes has 

problems so that some of the assignments are late, then in the case of 

students who are very passive, they seem to have no motivation in learning, 

so we teachers only seem to give lessons only as an abort of obligations, 

and there are even students who from the beginning of the semester until 

now have not collected their assignments at all even though they have been 

contacted and informed by their teachers, then there is the problem of 



internet quotas, most students reason that the internet quota is too wasteful 

to do online learning, so most teachers are reluctant to do the real-time 

online learning. 

4. What will  you do in presenting the material in class in order to make the 

students understand about the lesson? 

It is very difficult to make students understand, even for myself, because of 

the lack of communication with students and the students are very passive 

so we don't know whether they really understand what has been said or do 

not understand at all. Various ways have also been done so that students 

are motivated and want to understand the content of the learning material, 

but due to the passiveness of the students, I have difficulty knowing whether 

or not students understand the material 

5. How do you make the students understand the objective of the material? 

As I said, it is very difficult to make them understand because the students 

are too passive so it is very difficult to know whether they understand or 

not. Not to mention understanding the content of the material, 

understanding the learning objectives is very unlikely 

6. How do you help the students when they are facing difficulties during 

online learning? 

Almost none at all, because the students are too passive, so we teachers 

don't even know whether they are having difficulties or not, we teachers 

also often remind them to always do their assignments and remind them 



that if they don't do their assignments, they may not pass to the next class. 

Even I myself rarely give them assignments because I know they also have 

a lot of assignments, but there are still some students who have not 

submitted their assignments at all until now 

7. How do you motivate the students in online learning? 

I tried various things to motivate students, for example if they don't do 

assignments, then they don't pass to the upper class, and other motivational 

motivations so that students want to do their assignments, but most of them 

are not conveyed and seems futile because they are not done face-to-face 

8. How do you develop the students ability to think maturely? 

Things like that can't be done online, because it's too difficult to develop 

and control it if it's not done face-to-face, it's different if it's done face-to-

face, then we as teachers can control and develop their thinking skills, and 

it's easier in the evaluation 

9. What will you do when it comes to speaking and listening practice while in 

online learning? 

This can't be done online, I once tried to practice online, but the students 

were embarrassed, and didn't want to do it so they couldn't evaluate their 

assessment. For now, students are only focused on reading and writing 

10. Are you always learning outside the teaching learning process in order to 

make a good, effective and enjoyable online class? 



Yes, I always look for videos that are easy and convenient for students to 

learn on Youtube, there is a lot of content on Youtube now that is easy to 

understand and convenient, so I don't need to make new videos for students, 

but to make classes it is effective and fun will be a bit difficult due to network 

problems and the students themselves 

11. What will you do in facing the problem and organized it? 

I have done various ways so that students can learn to the maximum, even 

when there are students who do not have gadgets to study, we ask students 

to come to school to study at school, even I try various ways so that students 

do their job well , including contacting their parents, but the rest depends 

on the students and their parents' responses 

12. What will you do to adapt with students who are interested and not 

interested in English? What will you do to solve it? Especially on students 

who hardly understand English and don't like English? 

None, because almost all of them are passive, and I can't identify whether 

this student is interested in learning or not, even when asked if anyone has 

difficulty in understanding something, or asked to ask something if there is 

not understand, most of the students do not show a response of curiosity 

about this thing 

 

13. What application you usually use during online teaching? 



During learning, I usually only send assignments to the students via 

WhatsApp and the school website, sometimes I also use Google Classroom, 

I have also used Google Meet and Zoom several times, then because most 

students can't be online in real time, so for the material, I only send videos 

for them to learn, which are sourced from YouTube, which I have chosen so 

that students can understand easily 

14. Which one is better in your opinion when it comes to teaching? Face-to-

face teaching or online teaching? Why? 

Of course it is face-to-face learning, because we can teach them and 

manage the class directly and motivate them by practice it directly. For 

them, if they have any difficulties, they can ask their teacher 

B. Teacher Dina 

1. What will you do to make the class enjoyable and relaxed in online? 

I try to give the materials that I have collected through the videos I made, 

and also the materials that I have chosen on youtube, sometimes I try to 

hold real-time meetings at google meet but most students reason that the 

internet quota is so expensive and limited and sometimes the internet is 

lagging that makes it difficult to load a comfortable class and fun 

2. Have you ever teach online before the pandemic? 

I have never taught online before so I have to learn to use technology in 

teaching students with Google Classroom or WhatsApp in sending 

assignments to students, but some problems are lacking and constrained in 



its implementation, the point is the network. In offline learning, we don’t 

have any problems in learning implementation, we just have to meet in 

teaching-learning process and give assignment 

3. What are the difficulties in managing the students in online class? 

The difficulties are many because the both teacher and students have to 

make things online and send them via google classroom and whatsapp, not 

to mention the lack of knowledge about technology so we have to learn more 

about using technology during this pandemic. Plus there are some students 

who don't have cellphones so they are obliged to come to school to study 

and collect their assignments directly to the teacher 

4. What will  you do in presenting the material in class in order to make the 

students understand about the lesson? 

I think when delivering learning materials are not really good and not 

effective because of online learning. In general, I think learning abilities of 

the students are still very low, coupled with the passiveness of students, it 

is very difficult to know which students understand and do not understand. 

When asked if there was any material they didn't understand, they didn't 

give any answers. When I asked them to ask questions, they just said no 

question available 

5. How do you make the students understand the objective of the material? 

I feel that achieving the objectives of learning materials is very lacking and 

because our knowledge of gadgets is somewhat lacking so that is what 



makes us less effective in delivering lessons to students, besides that, the 

lack of students’ participation in learning also makes it difficult to know 

which ones understand and don’t understand the objective of the material 

6. How do you help the students when they are facing difficulties during 

online learning? 

I help students as much as possible, but because most of these students are 

passive, only a few of them ask via whatsapp, and the rest is never ask at 

all 

7. How do you motivate the students in online learning? 

I try my best to motivate students everytime, sometimes I ask them about 

their progress with their homework, I motivate them to do the homework 

for them, so they can pass to the next grade, etc. 

 

8. How do you develop the students ability to think maturely? 

I think it's likely very uneffective at online learning apart from us as 

teachers, this pandemic has just happened so this experience is very lacking 

and even there is no experience in developing students' thinking skills 

themselves 

9. What will you do when it comes to speaking and listening practice while in 

online learning? 

Actually, sometimes the network does not support it even though the quota 

is given for free in learning because the network problem is down, 



meanwhile when it comes to learning speaking and listening online, the 

students did not give a proper response 

10. Are you always learning outside the teaching learning process in order to 

make a good, effective and enjoyable online class? 

I am looking for easy and easiest material to send to students, so that 

students can easily understand the material being discussed. However, the 

results are not optimal 

11. What will you do in facing the problem and organized it? 

It's very difficult for me as a teacher because actually I also don't 

understand very well how to use google meet, google classroom, zoom etc 

so the best way I can do is to send assignment and video materials through 

whatsapp 

12. What will you do to adapt with students who are interested and not 

interested in English? What will you do to solve it? Especially on students 

who hardly understand English and don't like English? 

I do various ways to make students especially who don’t like English feel 

motivated when learning English, but because the students are passive, it 

makes it difficult for me to know which students understand and which do 

not and which students interested and not interested one 

 

13. What application you usually use during online teaching? 



I use whatsapp in giving assignments to students and sometimes when 

learning speaking using google classroom but the time is limited if the 

network is not good. Sometimes, I also use google classroom to send the 

assignments and collect the assignments from students 

14. Which one is better in your opinion when it comes to teaching? Face-to-

face teaching or online teaching? Why? 

I think face-to-face learning is much more effective because students can't 

justify quotas for not being able to study, then in terms of learning they can 

focus, students who find it difficult can ask questions more comfortably 

because it's done face-to-face. When compared to online learning, it is 

rather difficult to motivate students in learning, then it is difficult to know 

whether students understand or not with the material provided, not to 

mention in collecting assignments, some do not collect until almost the end 

of the semester now 

C. Teacher Eka 

1. What will you do to make the class enjoyable and relaxed in online? 

So far, in teaching-learning process, I have used various ways to make 

online classes comfortable and fun, but students' appreciation and interest 

in learning is very lacking and students are too passive so they seem 

ordinary and even stiff 

2. Have you ever teach online before the pandemic? 



No, I have never taught online before, as we know this pandemic just 

happened in 2020 and our experience actually lacking in using technology 

so that I as a teacher have to learn more, especially in using technology 

3. What are the difficulties in managing the students in online class? 

We have encountered many difficulties as English teachers because it is 

actually very ineffective to only communicate via mobile phones or other 

media because English is practical. In addition, due to internet quota 

reasons etc. we can only do learning via whatsapp by giving material and 

collecting assignments 

4. What will  you do in presenting the material in class in order to make the 

students understand about the lesson? 

In teaching students and delivering learning materials, I think it's not very 

effective because of the passiveness of students, every effort I make to make 

students understand this material is in vain because students are passive. 

That's why we as teachers can only provide material, it only seems like an 

abort from our obligations as teachers 

5. How do you make the students understand the objective of the material? 

It is difficult in conveying the objective of the material because of the 

network connection problem which makes it uneffctive in learning English 

especially in order to make the objective of the material understandable 

6. How do you help the students when they are facing difficulties during 

online learning? 



In helping, this can only be done outside of individual study hours by 

whatsapp or video call to the student concerned because the capacity to 

communicate using online is still very lacking so it needs individual 

deepening 

7. How do you motivate the students in online learning? 

It is difficult to motivate students because it has to be done directly face-to-

face according to our experience before and it has never been like this 

before so that it can motivate only through whatsapp or google classroom 

and even then it cannot touch the students themselves in providing 

motivation to learn 

8. How do you develop the students ability to think maturely? 

In learning online because there is no experience, I think that in developing 

students' abilities are very lacking, especially in thinking in learning 

because there is no direct face-to-face, besides I can’t control and 

managing them if do it in online 

9. What will you do when it comes to speaking and listening practice while in 

online learning? 

I also do practice speaking and listening, but unfortunately it is not effective 

because many students are not clear about their words in learning because 

the voice is sometimes interrupted due to the network, sometimes also asks 

students to send voice messages, but sometimes it seems less credible 



because it is not done properly. face-to-face, plus most students reasons to 

be embarrassed 

10. Are you always learning outside the teaching learning process in order to 

make a good, effective and enjoyable online class? 

Yes, I study some of the material on youtube and sometimes make my own 

videos from the summary of the videos studied so that students are able to 

learn the material well 

11. What will you do in facing the problem and organized it? 

There are many problems when learning online because online is not 

always profitable, we used to study directly so class management is easy, 

but now class management is lacking because 30 students can't load on 

their cellphone screens and sometimes we are not able to use laptops in 

studying, so, sending assignment and video is the best way I can use in order 

to teach the students 

12. What will you do to adapt with students who are interested and not 

interested in English? What will you do to solve it? Especially on students 

who hardly understand English and don't like English? 

We have difficulty in knowing students who are interested and not interested 

in learning because it is not done face-to-face and students are passive 

 

 

 



13. What application you usually use during online teaching? 

So far, in my studies, I do lessons using Whatsapp and send assignments 

also using WhatsApp, the form is in the form of a word file and they answer 

with the time I have provided 

14. Which one is better in your opinion when it comes to teaching? Face-to-

face teaching or online teaching? Why? 

In my opinion, face-to-face learning was more comfortable, because we 

could manage the class and help students with difficulties, then in practice 

the learning could be done freely, and it was also very possible to improve 

students' mindsets and morals, but now because of regulations the 

government is required to conduct online learning, this has become much 

more difficult, in addition to the lack of knowledge about technology, it is 

also difficult to manage classes, provide materials, and form characters as 

before. In addition, in providing material, it is also very difficult to make 

students understand, due to quota factors, time and there are some students 

who do not have gadgets so they have to do face-to-face learning and collect 

assignments directly to the teacher. 
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