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LAMPIRAN
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LAMPIRAN 1 

KUESIONER PENELITIAN 

 

1. Kuesioner 

Assalamualaikum wr.wb. 

Saya Tiara Rezki Agustin (170101060627) Mahasiswi dari Program Studi Perbankan 

Syariah di Universitas Islam Negeri Antasari Banjarmasin sedang melakukan 

penelitian (Tugas Akhir/Skripsi) dengan judul "Pengaruh Mutu Pelayanan dan 

Program Studi Terhadap Minat Mahaswa(i) Program Studi Perbankan Syariah 

Dalam Menggunakan Jasa Titipan (Tabungan) di Bank Syariah". Demi berjalannya 

penelitian ini, saya membutuhkan dukungan dan partisipasi teman-teman untuk 

pengisian kuesioner ini. Kusioner bisa di akses melalui link 

https://forms.gle/FMQXP8Qup6i6T853A. Terima kasih.  

Wassalamualaikum wr.wb. 

Identitas Responden 

Nama   : ……………………………………… 

Jenis Kelamin  : a. Perempuan  b. Laki-laki 

Jurusan  : Perbankan Syariah 

Semester  : ……………………………………… 

 

 

 

https://forms.gle/FMQXP8Qup6i6T853A
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No. PERNYATAAN SKALA 

MUTU PELAYANAN STS 

1 

TS 

2 

KS 

3 

S 

4 

SS 

5 

1. Bank memenuhi standar layanan, seperti 

menyediakan fasilitas untuk nasabah dan 

karyawan berpenampilan rapi dan bersih dalam 

melayani nasabah. 

     

2. Apabila nasabah sedang mengalami masalah 

atau kendala, karyawan membantu penyelesaian 

masalah tersebut tanpa melalui proses yang 

bertele-tele. 

     

3. Karyawan dengan cepat dan tangkas dalam 

membantu nasabah. 

     

4. Pihak Bank menjaga dengan baik uang nasabah.      

5. Karyawan memberikan perhatian yang tinggi 

untuk nasabah, dengan memahami apa yang 

dibutuhkan nasabah.  

     

 

No. PROMOSI STS 

1 

TS 

2 

KS 

3 

S 

4 

SS 

5 

6. Saya tertarik menabung di Bank Syariah karena 

melihat iklan yang dipasang Bank Syariah di 

media cetak atau media elektronik. 

     

7. Saya tertarik menggunakan produk simpanan 

atau menabung karena langsung dijelaskan oleh 

karyawan Bank Syariah. 

     

8.  Saya tertarik menabung di Bank Syariah karena 

pihak bank melakukan peragaan ditempat 

umum, yaitu dengan meberikan pengertian dan 

konsep hingga meningkatkan ketertarikan calon 

nasabah. 

     

9. Saya tertarik menggunakan jasa titipan di Bank 

Syariah karena informasi yang diberikan oleh 

teman saya. 

     

10. Saya tertarik menabung di Bank Syariah karena 

pihak Universitas berkerja sama dengan salah 

satu Bank Syariah. 

     

11. Saya tertarik menabung di Bank Syariah karena 

pihak bank langsung mendatangi komunitas atau 

organisasi yang saya ikuti untuk 

memperkenalkan Bank Syariah itu sendiri. 
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No. MINAT STS 

1 

TS 

2 

KS 

3 

S 

4 

SS 

5 

12. Saya berminat menabung di Bank Syariah 

karena kemauan dari diri sendiri. 

     

13.  Saya berminat menabung di Bank Syariah 

karena pengaruh dari teman dan keluarga saya. 

     

14. Saya berminat menabung di Bank Syariah 

karena alasan keamanan uang yang saya simpan. 

     

 

Keterangan : 

- Pemberian nilai 5 mewakili sebagai Sangat Setuju 

- Pemberian nilai 4 mewakili sebagai Setuju. 

- Pemberian nilai 3 mewakili sebagai Kurang Setuju. 

- Pemberian nilai 2 mewakili sebagai Tidak Setuju.  

- Pemberian nilai 1 mewakili sebagai Sangat Tidak Setuju
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LAMPIRAN 2 

HASIL OUPUT UJI VALIDITAS DAN RELIABILITAS (TRY OUT) DATA 

DENGAN SPSS 

 

A. Uji validitas 

1. Uji Validitas X1 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 Total 

X1.1 Pearson Correlation 1 .307
**
 .506

**
 .390

**
 .550

**
 .730

**
 

Sig. (2-tailed)  .003 .000 .000 .000 .000 

N 94 94 94 94 94 94 

X1.2 Pearson Correlation .307
**
 1 .356

**
 .107 .204

*
 .714

**
 

Sig. (2-tailed) .003  .000 .303 .049 .000 

N 94 94 94 94 94 94 

X1.3 Pearson Correlation .506
**
 .356

**
 1 .346

**
 .699

**
 .792

**
 

Sig. (2-tailed) .000 .000  .001 .000 .000 

N 94 94 94 94 94 94 

X1.4 Pearson Correlation .390
**
 .107 .346

**
 1 .510

**
 .526

**
 

Sig. (2-tailed) .000 .303 .001  .000 .000 

N 94 94 94 94 94 94 

X1.5 Pearson Correlation .550
**
 .204

*
 .699

**
 .510

**
 1 .744

**
 

Sig. (2-tailed) .000 .049 .000 .000  .000 

N 94 94 94 94 94 94 

Total Pearson Correlation .730
**
 .714

**
 .792

**
 .526

**
 .744

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 94 94 94 94 94 94 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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2. Uji Validitas X2 

 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 Total 

X2.1 Pearson 

Correlation 

1 .593
**
 .676

**
 .733

**
 .688

**
 .537

**
 .853

**
 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 

N 94 94 94 94 94 94 94 

X2.2 Pearson 

Correlation 

.593
**
 1 .900

**
 .624

**
 .420

**
 .549

**
 .791

**
 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 

N 94 94 94 94 94 94 94 

X2.3 Pearson 

Correlation 

.676
**
 .900

**
 1 .637

**
 .509

**
 .503

**
 .819

**
 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 

N 94 94 94 94 94 94 94 

X2.4 Pearson 

Correlation 

.733
**
 .624

**
 .637

**
 1 .759

**
 .715

**
 .906

**
 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 

N 94 94 94 94 94 94 94 

X2.5 Pearson 

Correlation 

.688
**
 .420

**
 .509

**
 .759

**
 1 .645

**
 .813

**
 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 

N 94 94 94 94 94 94 94 

X2.6 Pearson 

Correlation 

.537
**
 .549

**
 .503

**
 .715

**
 .645

**
 1 .807

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 

N 94 94 94 94 94 94 94 

Total Pearson 

Correlation 

.853
**
 .791

**
 .819

**
 .906

**
 .813

**
 .807

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 94 94 94 94 94 94 94 

**. Correlation is significant at the 0.01 level (2-tailed). 
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3. Uji Validitas Y 

 

Correlations 

 Y1 Y2 Y3 Total 

Y1 Pearson Correlation 1 .437
**
 .792

**
 .809

**
 

Sig. (2-tailed)  .000 .000 .000 

N 94 94 94 94 

Y2 Pearson Correlation .437
**
 1 .425

**
 .847

**
 

Sig. (2-tailed) .000  .000 .000 

N 94 94 94 94 

Y3 Pearson Correlation .792
**
 .425

**
 1 .817

**
 

Sig. (2-tailed) .000 .000  .000 

N 94 94 94 94 

Total Pearson Correlation .809
**
 .847

**
 .817

**
 1 

Sig. (2-tailed) .000 .000 .000  

N 94 94 94 94 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

B. Uji Reliabilitas 

1. Uji Reliabilitas X1 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.694 5 

 

2. Uji Reliabilitas X2 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.906 6 
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3. Uji Reliabilitas Y 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.702 3 
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LAMPIRAN 3 

HASIL OUPUT ANALISIS DATA DENGAN SPSS 

 

A. Uji Validitas 

1. Variabel Mutu Pelayanan (X1) 

Correlations 

 
Mupel_1 Mupel_2 Mupel_3 Mupel_4 Mupel_5 

Mupel_

Total 

Mupel_1 Pearson Correlation 1 .194 .229
*
 .242

*
 .252

*
 .558

**
 

Sig. (2-tailed)  .061 .026 .019 .014 .000 

N 94 94 94 94 94 94 

Mupel_2 Pearson Correlation .194 1 .435
**
 .194 .387

**
 .752

**
 

Sig. (2-tailed) .061  .000 .061 .000 .000 

N 94 94 94 94 94 94 

Mupel_3 Pearson Correlation .229
*
 .435

**
 1 .306

**
 .622

**
 .761

**
 

Sig. (2-tailed) .026 .000  .003 .000 .000 

N 94 94 94 94 94 94 

Mupel_4 Pearson Correlation .242
*
 .194 .306

**
 1 .414

**
 .528

**
 

Sig. (2-tailed) .019 .061 .003  .000 .000 

N 94 94 94 94 94 94 

Mupel_5 Pearson Correlation .252
*
 .387

**
 .622

**
 .414

**
 1 .753

**
 

Sig. (2-tailed) .014 .000 .000 .000  .000 

N 94 94 94 94 94 94 

Mupel_Total Pearson Correlation .558
**
 .752

**
 .761

**
 .528

**
 .753

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 94 94 94 94 94 94 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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2. Variabel Promosi (X2) 

Correlations 

 Promosi_1 Promosi_2 Promosi_3 Promosi_4 Promosi_5 Promosi_6 Promosi_Total 

Promosi_1 Pearson 

Correlation 

1 .671
**
 .714

**
 .736

**
 .699

**
 .618

**
 .864

**
 

Sig. (2-

tailed) 
 

.000 .000 .000 .000 .000 .000 

N 94 94 94 94 94 94 94 

Promosi_2 Pearson 

Correlation 

.671
**
 1 .838

**
 .656

**
 .465

**
 .620

**
 .815

**
 

Sig. (2-

tailed) 

.000 
 

.000 .000 .000 .000 .000 

N 94 94 94 94 94 94 94 

Promosi_3 Pearson 

Correlation 

.714
**
 .838

**
 1 .686

**
 .578

**
 .677

**
 .867

**
 

Sig. (2-

tailed) 

.000 .000 
 

.000 .000 .000 .000 

N 94 94 94 94 94 94 94 

Promosi_4 Pearson 

Correlation 

.736
**
 .656

**
 .686

**
 1 .741

**
 .723

**
 .892

**
 

Sig. (2-

tailed) 

.000 .000 .000 
 

.000 .000 .000 

N 94 94 94 94 94 94 94 

Promosi_5 Pearson 

Correlation 

.699
**
 .465

**
 .578

**
 .741

**
 1 .716

**
 .824

**
 

Sig. (2-

tailed) 

.000 .000 .000 .000 
 

.000 .000 

N 94 94 94 94 94 94 94 

Promosi_6 Pearson 

Correlation 

.618
**
 .620

**
 .677

**
 .723

**
 .716

**
 1 .862

**
 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 
 

.000 

N 94 94 94 94 94 94 94 
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3. Variabel Minat (Y) 

Correlations 

 Minat_1 Minat_2 Minat_3 Minat_Total 

Minat_1 Pearson Correlation 1 .309
**
 .658

**
 .678

**
 

Sig. (2-tailed)  .002 .000 .000 

N 94 94 94 94 

Minat_2 Pearson Correlation .309
**
 1 .423

**
 .869

**
 

Sig. (2-tailed) .002  .000 .000 

N 94 94 94 94 

Minat_3 Pearson Correlation .658
**
 .423

**
 1 .781

**
 

Sig. (2-tailed) .000 .000  .000 

N 94 94 94 94 

Minat_Total Pearson Correlation .678
**
 .869

**
 .781

**
 1 

Sig. (2-tailed) .000 .000 .000  

N 94 94 94 94 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Promosi_Total Pearson 

Correlation 

.864
**
 .815

**
 .867

**
 .892

**
 .824

**
 .862

**
 1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 
 

N 94 94 94 94 94 94 94 

**. Correlation is significant at the 0.01 level (2-tailed). 
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B. Uji Reliabilitas 

1. Variabel Mutu Pelayanan (X1) 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.676 .709 5 

 

2. Variabel Promosi (X2) 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.923 .926 6 

 

3. Variabel Minat (Y) 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.603 .721 3 
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C. Uji Regresi Linier Berganda 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .941 1.878  .501 .618 

Mutu Pelayanan .319 .100 .308 3.181 .002 

Promosi .181 .037 .478 4.938 .000 

a. Dependent Variable: Minat 

 

D. Uji Koefisien Determinasi (R
2
) 

Model Summary 

Model 

R R Square Adjusted R Square 

Std. Error of the 

Estimate 

dimension0 

1 .719
a
 .518 .507 1.38330 

a. Predictors: (Constant), Promosi, Mutu Pelayanan 

 

E. Uji Hipotesis 

1. Uji t (individu) 

- Variabel Mutu Pelayanan (X1) terhadap Y 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -2.129 1.984  -1.073 .286 

Mutu_Pelayanan_(X1) .645 .084 .623 7.644 .000 

a. Dependent Variable: Minat_(Y) 

 



xxx 

 

- VariabelPromosi (X2) terhadap Y 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 6.507 .740  8.789 .000 

Promosi_(X2) .257 .029 .682 8.940 .000 

a. Dependent Variable: Minat_(Y) 

 

2. Uji F (Serempak) 

ANOVA
b
 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 187.695 2 93.847 49.281 .000
a
 

Residual 173.294 91 1.904   

Total 360.989 93    
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F. Uji Asumsi  

1. Uji Normalitas 

- Grafik 

 
- Uji Statistik 

One-Sample Kolmogorov-Smirnov Test 

 
Unstandardized 

Residual 

N 94 

Normal Parameters
a,b

 Mean .0000000 

Std. Deviation 1.21360174 

Most Extreme Differences Absolute .145 

Positive .145 

Negative -.093 

Kolmogorov-Smirnov Z 1.405 

Asymp. Sig. (2-tailed) .038 

a. Test distribution is Normal. 

b. Calculated from data. 
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2. Uji Multikolinearitas 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 8.126 1.586  5.125 .000   

Mutu 

Pelayanan 

.004 .078 .005 .054 .957 .775 1.291 

Promosi .172 .026 .615 6.562 .000 .775 1.291 

a. Dependent Variable: Minat 

 

3. Uji Heterokedastisitas 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 2.518 .747  3.370 .001   

Mutu 

Pelayanan 

-.064 .037 -.203 -1.740 .085 .775 1.291 

Promosi .000 .012 -.002 -.016 .987 .775 1.291 

a. Dependent Variable: abs_res 
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