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UJI VALIDITAS X1 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 TOTALX1 

X1.1 Pearson Correlation 1 ,312** ,405** ,350** ,205* ,710** 

Sig. (2-tailed)  ,002 ,000 ,000 ,041 ,000 

N 100 100 100 100 100 100 

X1.2 Pearson Correlation ,312** 1 ,358** ,153 ,093 ,649** 

Sig. (2-tailed) ,002  ,000 ,129 ,358 ,000 

N 100 100 100 100 100 100 

X1.3 Pearson Correlation ,405** ,358** 1 ,199* ,116 ,664** 

Sig. (2-tailed) ,000 ,000  ,047 ,251 ,000 

N 100 100 100 100 100 100 

X1.4 Pearson Correlation ,350** ,153 ,199* 1 ,167 ,583** 

Sig. (2-tailed) ,000 ,129 ,047  ,098 ,000 

N 100 100 100 100 100 100 

X1.5 Pearson Correlation ,205* ,093 ,116 ,167 1 ,507** 

Sig. (2-tailed) ,041 ,358 ,251 ,098  ,000 

N 100 100 100 100 100 100 

TOTALX1 Pearson Correlation ,710** ,649** ,664** ,583** ,507** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  

N 100 100 100 \100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Squared Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.1 16,8400 1,974 ,509 ,277 ,468 

X1.2 17,0200 1,939 ,347 ,163 ,552 

X1.3 16,9300 2,005 ,423 ,226 ,508 

X1.4 16,5600 2,168 ,321 ,136 ,561 

X1.5 16,4100 2,285 ,207 ,053 ,621 
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UJI RELIABILITAS X1 

Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha 

Based on 

Standardized 

Items N of Items 

,599 ,607 5 

A = 0,6 
 

UJI VALIDITAS X2 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 TOTALX2 

X2.1 Pearson Correlation 1 ,239* ,175 ,036 ,177 ,182 ,470** 

Sig. (2-tailed)  ,017 ,081 ,721 ,078 ,069 ,000 

N 100 100 100 100 100 100 100 

X2.2 Pearson Correlation ,239* 1 ,197* ,121 ,199* -,013 ,470** 

Sig. (2-tailed) ,017  ,050 ,232 ,047 ,898 ,000 

N 100 100 100 100 100 100 100 

X2.3 Pearson Correlation ,175 ,197* 1 ,356** ,316** ,262** ,665** 

Sig. (2-tailed) ,081 ,050  ,000 ,001 ,009 ,000 

N 100 100 100 100 100 100 100 

X2.4 Pearson Correlation ,036 ,121 ,356** 1 ,546** ,325** ,703** 

Sig. (2-tailed) ,721 ,232 ,000  ,000 ,001 ,000 

N 100 100 100 100 100 100 100 

X2.5 Pearson Correlation ,177 ,199* ,316** ,546** 1 ,230* ,699** 

Sig. (2-tailed) ,078 ,047 ,001 ,000  ,021 ,000 

N 100 100 100 100 100 100 100 

X2.6 Pearson Correlation ,182 -,013 ,262** ,325** ,230* 1 ,549** 

Sig. (2-tailed) ,069 ,898 ,009 ,001 ,021  ,000 

N 100 100 100 100 100 100 100 

TOTALX2 Pearson Correlation ,470** ,470** ,665** ,703** ,699** ,549** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000  

N 100 100 100 100 100 100 100 

*. Correlation is significant at the 0.05 level (2-ta 

iled). 
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**. Correlation is significant at the 0.01 level (2-tailed) 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.1 21,6100 3,271 ,245 ,121 ,638 

X2.2 21,9000 3,242 ,229 ,110 ,645 

X2.3 21,6200 2,723 ,438 ,196 ,569 

X2.4 21,5900 2,568 ,473 ,376 ,553 

X2.5 21,4500 2,735 ,513 ,342 ,542 

X2.6 21,4800 3,080 ,326 ,165 ,613 

 

 

UJI RELIABILITAS X2 

Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha 

Based on 

Standardized 

Items N of Items 

,640 ,633 6 

UJI VALIDITAS Y 

 

Correlations 

 Y.1 Y.2 Y.3 Y.4 Y.5 TOTALY 

Y.1 Pearson Correlation 1 ,438** ,263** ,045 ,268** ,607** 

Sig. (2-tailed)  ,000 ,008 ,656 ,007 ,000 

N 100 100 100 100 100 100 

Y.2 Pearson Correlation ,438** 1 ,333** ,194 ,189 ,656** 

Sig. (2-tailed) ,000  ,001 ,053 ,060 ,000 

N 100 100 100 100 100 100 

Y.3 Pearson Correlation ,263** ,333** 1 ,248* ,349** ,704** 

Sig. (2-tailed) ,008 ,001  ,013 ,000 ,000 

N 100 100 100 100 100 100 

Y.4 Pearson Correlation ,045 ,194 ,248* 1 ,231* ,526** 

Sig. (2-tailed) ,656 ,053 ,013  ,021 ,000 

N 100 100 100 100 100 100 
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Y.5 Pearson Correlation ,268** ,189 ,349** ,231* 1 ,681** 

Sig. (2-tailed) ,007 ,060 ,000 ,021  ,000 

N 100 100 100 100 100 100 

TOTALY Pearson Correlation ,607** ,656** ,704** ,526** ,681** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Squared Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y.1 17,0500 2,593 ,383 ,240 ,581 

Y.2 16,9800 2,444 ,428 ,258 ,558 

Y.3 17,2200 2,254 ,464 ,220 ,536 

Y.4 17,1500 2,735 ,269 ,106 ,630 

Y.5 17,6000 2,222 ,393 ,179 ,578 

 

 

UJI RELIABILITAS Y 

 

Reliability Statistics 

Cronbach's Alpha 

Cronbach's Alpha 

Based on 

Standardized 

Items N of Items 

,632 ,632 5 
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UJI NORMALITAS 

Dengan Kolmogorov-Smirnov 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 100 

Normal Parametersa,b Mean ,0000000 

Std. Deviation 1,32878648 

Most Extreme Differences Absolute ,077 

Positive ,059 

Negative -,077 

Test Statistic ,077 

Asymp. Sig. (2-tailed) ,150c 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

 

Dengan HISTOGRAM 
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Dengan P-PLOT 

 
 

 

 

Dengan SCATTERPLOT 
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UJI MULTIKOLINEARITAS 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 3,309 1,942  1,704 ,092   

Kualitas Produk ,136 ,094 ,124 1,437 ,154 ,694 1,440 

Penerapan Nilai 

Islam 

,592 ,082 ,628 7,262 ,000 ,694 1,440 

a. Dependent Variable: Tingkat Kepuasan Nasabah 

 

UJI HETEROSKEDASTISITAS 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 2,556 1,212  2,108 ,038   

Kualitas Produk ,007 ,059 ,014 ,118 ,906 ,694 1,440 

Penerapan Nilai 

Islam 

-,065 ,051 -,153 -1,269 ,207 ,694 1,440 

a. Dependent Variable: Abs_RES 

 

UJI LINEARITAS 

ANOVA Table 

 

Sum of 

Squares df 

Mean 

Square F Sig. 

Tingkat Kepuasan 

Nasabah * 

Penerapan Nilai 

Islam 

Between 

Groups 

(Combined) 179,751 9 19,972 10,748 ,000 

Linearity 168,478 1 168,478 90,661 ,000 

Deviation from 

Linearity 

11,274 8 1,409 ,758 ,640 

Within Groups 167,249 90 1,858   

Total 347,000 99    
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UJI ANALISIS REGRESI LINEAR BERGANDA 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 3,309 1,942  1,704 ,092 

Kualitas Produk ,136 ,094 ,124 1,437 ,154 

Penerapan Nilai Islam ,592 ,082 ,628 7,262 ,000 

a. Dependent Variable: Tingkat Kepuasan Nasabah 

 

UJI PARSIAL (UJI T) 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 3,309 1,942  1,704 ,092 

Kualitas Produk ,136 ,094 ,124 1,437 ,154 

Penerapan Nilai Islam ,592 ,082 ,628 7,262 ,000 

a. Dependent Variable: Tingkat Kepuasan Nasabah 

 

UJI SIMULTAN (UJI F) 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 172,198 2 86,099 47,778 ,000b 

Residual 174,802 97 1,802   

Total 347,000 99    

a. Dependent Variable: Tingkat Kepuasan Nasabah 

b. Predictors: (Constant), Penerapan Nilai Islam, Kualitas Produk 

 

UJI KOEFISIEN DETERMINASI 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,704a ,496 ,486 1,342 

a. Predictors: (Constant), Penerapan Nilai Islam, Kualitas Produk 
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LAMPIRAN GAMBAR-GAMBAR SAAT PENGAMBILAN DATA 

DENGAN SAMPEL NASABAH BSI KCP KOTABARU 

 

 

Tanya jawab bersama salah satu Tim Marketing Bank Syariah Indonesia KCP 

Kotabaru 

 

Pengisian kuesioner oleh responden nasabah Bank Syariah Indonesia KCP 

Kotabaru 
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Pengisian kuesioner oleh responden nasabah Bank Syariah Indonesia KCP 

Kotabaru 

 

 

Pengisian kuesioner oleh responden nasabah Bank Syariah Indonesia KCP 

Kotabaru 
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Pengisian kuesioner oleh responden nasabah Bank Syariah Indonesia KCP 

Kotabaru 

 

Penyerahan BAB IV Skripsi hasil penelitian kepada Bank Syariah Indonesia 

KCP Kotabaru  
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RIWAYAT HIDUP 

 

1. Nama Lengkap  : Muhammad Abdi Putra 

2. Tempat Tanggal Lahir : Kotabaru, 12 Juli 2000 

3. Agama    : Islam 

4. Kebangsaaan   : Indonesia  

5. Alamat    : Jl. Selokayang, Rt. 12, Rw. 03, Desa 

 Dirgahayu, Kecamatan Pulau Laut Utara,  

 Kabupaten Kotabaru 

6. Pendidikan   : a. SDN 2 Semayap Kotabaru 

  b. MTs Al-Falah Putera Banjarbaru 

  c. MA Al-Falah Putera Banjarbaru 

7. Orang Tua 

a. Ayah 

Nama  : Mohammad Irwan 

Pekerjaan : PNS 

Alamat  : Jl. Selokayang, Rt. 12, Rw. 03. Kotabaru 

b. Ibu 

Nama  : Ernawati 

Pekerjaan : Ibu Rumah Tangga 

Alamat  : Jl. Selokayang, Rt. 12, Rw. 03. Kotabaru 

 

8. Jumlah Saudara  : Anak Ketiga dari Tiga Bersaudara 

a. Kakak: Ervina Cintia dan Ira Septiarini 

9. Pengalaman Organisasi : 

a. HIMMAH UIN Antasari Banjarmasin 
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