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KUESIONER PENELITIAN 

Assalamu’alaikum wr. wb. 

Saya yang bertanda di bawah ini: 

Tia Fadillah Ahmad 

‘Perbankan Syariah/2017’ 

Mahasiswi UIN Antasari Banjarmasin 

 

Mengajak kawan-kawan untuk berpartisipasi dalam riset skripsi saya yang 

berjudul “Pengaruh Pengetahuan, Fasilitas dan Lokasi terhadap Keputusan 

Mahasiswa UIN Antasari Banjarmasin dalam Menggunakan Jasa Perbankan 

Syariah”. Kuesioner dapat diakses melalui link https://bit.ly/3lvId5l  

Adapun kriterianya sebagai berikut: 

1. Mahasiswa aktif UIN Antasari Banjarmasin 

2. Mahasiswa angkatan 2017 – 2019  

3. Menjadi nasabah BSI (Bank Syariah Indonesia)  

 

Atas partisipasi kawan-kawan saya ucapkan terima kasih. 

Wassalamu’alaikum wr. wb. 

Identitas Responden 

Nama : ......................................................... 

NIM : ......................................................... 

Jenis Kelamin : Laki-laki 

  Perempuan 

Angkatan : ......................................................... 

Fakultas : Tarbiyah dan Keguruan 

  Ekonomi dan Bisnis Islam 

  Syariah 

  Dakwah dan Ilmu Komunikasi 

  Ushuluddin dan Humaniora 

Prodi : ......................................................... 

https://bit.ly/3lvId5l
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Berilah tanda “ √ ” pada pernyataan yang telah disediakan sesuai dengan 

jawabanmu! 

Keterangan Skor: 

1 : Sangat Tidak Setuju 

2 : Tidak Setuju 

3 : Cukup Setuju 

4 : Setuju 

5 : Sangat Setuju 

 

A. Pengetahuan (X1) 

No. Pertanyaan 1 2 3 4 5 

1. Saya mengetahui apa itu bank syariah 
     

2. 
Saya mengetahui perbedaan antara bank 

syariah dengan bank konvensional      

3. 
Beberapa produk jasa bank syariah saya 

ketahui      

4. 
Saya memahami larangan riba dalam 

agama Islam      

5. 
Saya mengetahui bahwa bank syariah 

sesuai dengan syariat      

No. Esai 

6. 

Berikan penjelasan singkat mengenai bank syariah yang kamu ketahui! 

Jawaban: 

.................................................................................................................... 

.................................................................................................................... 

 

B. Fasilitas (X2) 

No. Pertanyaan 1 2 3 4 5 

1. 
Tempat parkir bank syariah yang dikunjungi 

aman dan penjagaannya ketat      

2. 
Bank syariah memiliki kantor yang bersih, 

aman dan nyaman      

3. Teller bank syariah melayani dengan ramah 
     

4. 
ATM tersebar dan mudah dijumpai dimana 

saja      

5. 

Bank syariah sangat membantu transaksi 

nasabah seperti e-channel (sms banking, 

mobile banking dan internet banking) 
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C. Lokasi (X3) 

No. Pertanyaan 1 2 3 4 5 

1. 
Lokasi bank syariah mudah dijangkau 

sarana transfortasi      

2. 
Lokasi mudah dijangkau oleh 

mahasiswa yang berjalan kaki      

3. 
Lokasi bank syariah dekat dengan 

kampus 
     

4. 
Lokasi bank syariah terlihat jelas di tepi 

jalan 
     

5. 
Lalu lintas di sekitar bank syariah lancar 

dan aman 
     

  

D. Keputusan (Y) 

No. Pertanyaan 1 2 3 4 5 

1. 

Memiliki pengetahuan membuat saya 

memutuskan untuk memilih bank 

syariah 
     

2. 
Dikarenakan pembayaran UKT maka 

dari itu saya memilih bank syariah      
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LAMPIRAN 

HASIL OUTPUT TRY OUT UJI VALIDITAS DAN UJI RELIABILITAS 

DENGAN SPSS 

A. Uji Validitas 

 

1. Variabel Pengetahuan (X1) 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 Total 

X1.1 Pearson Correlation 1 .157 .046 .243
*
 .209

*
 .632

**
 

Sig. (2-tailed)  .217 .685 .015 .037 .000 

N 100 100 100 100 100 100 

X1.2 Pearson Correlation .157 1 .432
**
 .311

**
 .586

**
 .550

**
 

Sig. (2-tailed) .217  .000 .001 .000 .000 

N 100 100 100 100 100 100 

X1.3 Pearson Correlation .046 .432
**
 1 .275

**
 .481

**
 .493

**
 

Sig. (2-tailed) .685 .000  .006 .000 .000 

N 100 100 100 100 100 100 

X1.4 Pearson Correlation .243
*
 .311

**
 .275

**
 1 .462

**
 .768

**
 

Sig. (2-tailed) .015 .001 .006  .000 .000 

N 100 100 100 100 100 100 

X1.5 Pearson Correlation .209
*
 .586

**
 .481

**
 .462

**
 1 .657

**
 

Sig. (2-tailed) .037 .000 .000 .000  .000 

N 100 100 100 100 100 100 

Total Pearson Correlation .535
**
 .766

**
 .639

**
 .604

**
 .798

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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2. Variabel Fasilitas (X2) 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 Total 

X2.1 Pearson Correlation 1 .637
**
 .651

**
 .631

**
 .689

**
 .811

**
 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

X2.2 Pearson Correlation .637
**
 1 .740

**
 .581

**
 .447

**
 .804

**
 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 

X2.3 Pearson Correlation .651
**
 .740

**
 1 .632

**
 .526

**
 .583

**
 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 

X2.4 Pearson Correlation .631
**
 .581

**
 .632

**
 1 .681

**
 .477

**
 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 

X2.5 Pearson Correlation .689
**
 .447

**
 .526

**
 .681

**
 1 .671

**
 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 

Total Pearson Correlation .865
**
 .816

**
 .851

**
 .845

**
 .799

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 

 

 

 

 

 



96 

 

 

3. Variabel Lokasi (X3) 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 Total 

X3.1 Pearson Correlation 1 -.016 -.052 .110 .118 .881
**
 

Sig. (2-tailed)  .873 .609 .278 .242 .000 

N 100 100 100 100 100 100 

X3.2 Pearson Correlation -.016 1 .378
**
 .251

*
 .522

**
 .724

**
 

Sig. (2-tailed) .873  .000 .034 .000 .000 

N 100 100 100 100 100 100 

X3.3 Pearson Correlation -.052 .378
**
 1 .217

*
 .435

**
 .597

**
 

Sig. (2-tailed) .609 .000  .036 .000 .000 

N 100 100 100 100 100 100 

X3.4 Pearson Correlation .110 .251
*
 .217

*
 1 .396

**
 .517

**
 

Sig. (2-tailed) .278 .034 .036  .000 .000 

N 100 100 100 100 100 100 

X3.5 Pearson Correlation .118 .522
**
 .435

**
 .396

**
 1 .437

**
 

Sig. (2-tailed) .242 .000 .000 .000  .000 

N 100 100 100 100 100 100 

Total Pearson Correlation .427
**
 .724

**
 .619

**
 .517

**
 .783

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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4. Variabel Keputusan (Y) 

Correlations 

 Y.1 Y.2 Total 

Y.1 Pearson Correlation 1 -.075 .894
**
 

Sig. (2-tailed)  .469 .007 

N 100 100 100 

Y.2 Pearson Correlation -.075 1 .578
**
 

Sig. (2-tailed) .469  .000 

N 100 100 100 

Total Pearson Correlation .267
**
 .942

**
 1 

Sig. (2-tailed) .007 .000  

N 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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B. Uji Reliabilitas 

 

1. Variabel Pengetahuan (X1) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.631 5 

 

2. Variabel Fasilitas (X2) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.607 5 

 

3. Variabel Lokasi (X3) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.785 5 

 

4. Variabel Keputusan (Y) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.673 2 
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LAMPIRAN 

HASIL OUTPUT ANALISIS DATA DENGAN SPSS 

 

A. Uji Validitas 

 

1. Variabel Pengetahuan (X1) 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 Total 

X1.1 Pearson Correlation 1 .125 .041 .243
*
 .209

*
 .535

**
 

Sig. (2-tailed)  .217 .685 .015 .037 .000 

N 100 100 100 100 100 100 

X1.2 Pearson Correlation .125 1 .423
**
 .317

**
 .586

**
 .766

**
 

Sig. (2-tailed) .217  .000 .001 .000 .000 

N 100 100 100 100 100 100 

X1.3 Pearson Correlation .041 .423
**
 1 .275

**
 .492

**
 .639

**
 

Sig. (2-tailed) .685 .000  .006 .000 .000 

N 100 100 100 100 100 100 

X1.4 Pearson Correlation .243
*
 .317

**
 .275

**
 1 .467

**
 .604

**
 

Sig. (2-tailed) .015 .001 .006  .000 .000 

N 100 100 100 100 100 100 

X1.5 Pearson Correlation .209
*
 .586

**
 .492

**
 .467

**
 1 .798

**
 

Sig. (2-tailed) .037 .000 .000 .000  .000 

N 100 100 100 100 100 100 

Total Pearson Correlation .535
**
 .766

**
 .639

**
 .604

**
 .798

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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2. Variabel Fasilitas (X2) 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 Total 

X2.1 Pearson Correlation 1 .668
**
 .651

**
 .631

**
 .689

**
 .865

**
 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

X2.2 Pearson Correlation .668
**
 1 .740

**
 .581

**
 .447

**
 .816

**
 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 

X2.3 Pearson Correlation .651
**
 .740

**
 1 .624

**
 .540

**
 .851

**
 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 

X2.4 Pearson Correlation .631
**
 .581

**
 .624

**
 1 .651

**
 .845

**
 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 

X2.5 Pearson Correlation .689
**
 .447

**
 .540

**
 .651

**
 1 .799

**
 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 

Total Pearson Correlation .865
**
 .816

**
 .851

**
 .845

**
 .799

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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3. Variabel Lokasi (X3) 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 Total 

X3.1 Pearson Correlation 1 -.016 -.052 .110 .118 .427
**
 

Sig. (2-tailed)  .873 .609 .278 .242 .000 

N 100 100 100 100 100 100 

X3.2 Pearson Correlation -.016 1 .378
**
 .212

*
 .522

**
 .724

**
 

Sig. (2-tailed) .873  .000 .034 .000 .000 

N 100 100 100 100 100 100 

X3.3 Pearson Correlation -.052 .378
**
 1 .211

*
 .435

**
 .619

**
 

Sig. (2-tailed) .609 .000  .036 .000 .000 

N 100 100 100 100 100 100 

X3.4 Pearson Correlation .110 .212
*
 .211

*
 1 .397

**
 .517

**
 

Sig. (2-tailed) .278 .034 .036  .000 .000 

N 100 100 100 100 100 100 

X3.5 Pearson Correlation .118 .522
**
 .435

**
 .397

**
 1 .783

**
 

Sig. (2-tailed) .242 .000 .000 .000  .000 

N 100 100 100 100 100 100 

Total Pearson Correlation .427
**
 .724

**
 .619

**
 .517

**
 .783

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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4. Variabel Keputusan (Y) 

Correlations 

 Y.1 Y.2 Total 

Y.1 Pearson Correlation 1 -.073 .267
**
 

Sig. (2-tailed)  .469 .007 

N 100 100 100 

Y.2 Pearson Correlation -.073 1 .942
**
 

Sig. (2-tailed) .469  .000 

N 100 100 100 

Total Pearson Correlation .267
**
 .942

**
 1 

Sig. (2-tailed) .007 .000  

N 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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B. Uji Reliabilitas 

 

1. Variabel Pengetahuan (X1) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.660 5 

 

2. Variabel Fasilitas (X2) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.890 5 

 

3. Variabel Lokasi (X3) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.724 5 

 

4. Variabel Keputusan (Y) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.637 2 
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C. Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardized Residual 

N 100 

Normal 

Parameters
a,b

 

Mean .0000000 

Std. Deviation 1.37657664 

Most Extreme 

Differences 

Absolute .120 

Positive .120 

Negative -.111 

Kolmogorov-Smirnov Z 1.201 

Asymp. Sig. (2-tailed) .111 

a. Test distribution is Normal    

b. Calculated from data. 

Sumber: Data yang diolah dari SPSS, 2021 

 

D. Uji Heteroskedastisitas 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 4.988 1.410  3.538 .001 

Pengetahuan 

Fasilitas 

Lokasi 

.115 

.123 

.136 

.062 

.075 

.063 

.184 

.193 

.169 

1.855 

1.753 

1.677 

.067 

.059 

.073 

a. Dependent Variable: Y 

 

E. Uji Koefisien Determinasi (  ) 

Model Summary 

Model R R Square Adjusted R 
Square 

Std. Error of the 
Estimate 

1 .790
a
 .552 .543 5.33204 
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F. Uji Persamaan Regresi Linear Berganda 

 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. B Std. Error Beta 

1 (Constant) 1.844 1.357  1.359 .177 

Pengetahuan 

Fasilitas 

Lokasi 

.249 

.457 

.339 

.059 

.013 

.068 

.390 

.257 

.321 

4.188 

3.298 

3.256 

.000 

.000 

.002 

a. Dependent Variable: Keputusan 
       Sumber: Data yang diolah dari SPSS, 2021 

G. Uji Simultan (Uji F) 

ANOVA
b
 

Model Sum of Squares Df Mean Square F Sig. 

1 Regression 78.617 4 19.654 15.511 .000
a
 

Residual 120.373 95 1.267   

Total 198.990 99    

a. Predictors: (Constant), Total.  , Total.  , Total.   

b. Dependent Variable: Total.Y 

      Sumber: Data yang diolah dari SPSS, 2021 

H. Uji Parsial (Uji T) 

  

1. Pengetahuan terhadap Keputusan (   terhadap Y) 

                                                   Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 2.430 1.357  1.791 .076 

Total .224 .059 .355 3.762 .000 

a. Dependent Variable: Total.Y 

            Sumber: Data yang diolah dari SPSS, 2021 
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2. Fasilitas terhadap Keputusan (   terhadap Y) 

Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 3.913 .523  5.481 .000 

Total.X2 .185 .026 .580 6.053 .000 

a. Dependent Variable: Total.Y 

           Sumber: Data yang diolah dari SPSS, 2021 

 

3. Lokasi terhadap Keputusan (   terhadap Y) 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.760 1.554  1.132 .260 

Total.X3 .252 .068 .351 3.713 .000 

a. Dependent Variable: Total.Y 

          Sumber: Data yang diolah dari SPSS, 2021 

 

 



107 

 

 

 

  



108 

 

 

 

  



109 

 

 

 

  



110 

 

 

 

  



111 

 

 

 

  



112 

 

 

 

  



113 

 

 

 

  



114 

 

 

 

  



115 

 

 

 

  



116 

 

 

 

  



117 

 

 

 

  



118 

 

 

 

  



119 

 

 

 

  



120 

 

 

 

  



121 

 

 

 

  



122 

 

 

 

  



123 

 

 

 

  



124 

 

 

DATA RIWAYAT PENELITI 

 

  

Nama lengkap Tia Fadillah Ahmad dipanggil Tia lahir di Tamban, 8 

Februari 1999. Peneliti adalah anak pertama dari pasangan suami istri Bapak Hadi 

Priyono dan Ibu Karsinah, S.Pd. Peneliti sekarang tinggal di Jl. HKSN Komplek 

Dasamaya II Blok H, Banjarmasin Utara. tiahmad820@gmail.com  

Peneliti menyelesaikan pendidikan di SDN Alalak Selatan 1 tahun 2011, 

SMP Negeri 5 Banjarmasin tahun 2014, SMA Negeri 8 Banjarmasin tahun 2017 

dan kuliah di Universitas Islam Negeri Antasari Banjarmasin pada tahun 2017 

jurusan Perbankan Syariah. 

Sekarang ini peneliti telah menyelesaikan skripsi dengan judul “Pengaruh 

Pengetahuan, Fasilitas dan Lokasi terhadap Keputusan Mahasiswa UIN 

Antasari Banjarmasin dalam Menggunakan Jasa Perbankan Syariah” sebagai 

syarat untuk mendapatkan gelar Sarjana Ekonomi (S.E). Demikian penjelasan 

singkat mengenai data riwayat peneliti. 

 

        Yang bertanda tangan 

         

          Tia Fadillah Ahmad 

 NIM. 170101060623 

 

mailto:tiahmad820@gmail.com

