
 

 

 

 

 

 

 

 

 

LAMPIRAN-LAMPIRAN 

 

  



BIODATA PENULIS 

 

Nama    : Siti Sofiatun Hidayati 

Tempat dan Tanggal Lahir : Rawa Mulya, 29 November 1999 

Agama    : Islam 

Kebangsaan   : Indonesia 

No. HP   : 0822 5128 9355 

Email    : sofia6.sshs@gmail.com 

Pendidikan    : SDN O2O Babulu (2007-2012) 

      MTS Al-Ihsan (2012-2015) 

      MA Al-Ihsan (2015-2018) 

      UIN Antasari Banjarmasin (2018-2022) 

Pengalaman Organisasi : Sekretaris Kepelatihan UKM-BD PSHT UIN 

      Antasari Banjarmasin (2020-2021) 

Orang Tua   : 

Ayah   : Muhammad Romli 

Pekerjaan  : Petani 

Ibu   : Munjiah 

Pekerjaan  : Ibu Rumah Tangga 

Alamat Orang Tua  : Rawa Mulya Desa Labangka Barat RT. 05 kec. 

  Babulu kab. Penajam Paser Utara, Kaltim 

Saudara (kakak)  : Khairummuarifin 

      Alfiah Na’im 



KUESIONER 

 

A. Pengantar 

Dalam rangka menyelesaikan tugas akhir di kampus UIN Antasari 

Banjarmasin, maka saya ingin mengadakan penelitian mengenai produk 

pembiayaan yang ada di BSI KCP Penajam dengan judul "PENGARUH 

PENGETAHUAN PRODUK, PROSES PELAYANAN DAN 

KEPERCAYAAN TERHADAP KEPUTUSAN MASYARAKAT DALAM 

MEMILIH PEMBIAYAAN MURABAHAH DAN PEMBIAYAAN IJARAH 

DI PT BANK SYARIAH INDONESIA KCP PENAJAM DI KABUPATEN 

PENAJAM PASER UTARA". Sehubungan dengan itu, saya membutuhkan 

sejumlah data untuk diolah dan kemudian akan dijadikan sebagai bahan 

penelitian melalui kerjasama dan kesediaan saudara/i dalam mengisi kuesioner 

ini. Adapun data yang saya peroleh terjamin kerahasiaannya. Saya harapkan 

saudara/i mengisi data terlebih dahulu. 

Sebelum mengisi formulir ini pastikan saudara/i sudah memenuhi 

kriteria berikut: 

1. Nasabah BSI yang akan menggunakan produk pembiayaan 

Murabahah/Ijarah. 

2. Nasabah BSI yang sedang menggunakan produk pembiayaan 

Murabahah/Ijarah. 

3. Nasabah BSI yang pernah menggunakan produk pembiayaan 

Murabahah/Ijarah. 



4. Nasabah BSI berdomisili di kabupaten Penajam Paser Utara 

Atas perhatian dan kesediaan saudara/i sekalian mengisi kuesioner ini, 

saya ucapkan terima kasih. 

 

B. Biodata Responden 

Nama  : ………. 

Jenis Kelamin : ………. 

Usia  : ………. 

 

C. Pengisian 

Keterangan :  

1. Sangat Tidak Setuju 

2. Tidak Setuju 

3. Ragu-ragu 

4. Setuju 

5. Sangat Setuju 

D. Pertanyaan 

Pengetahuan Produk 

Indikator Pertanyaan 
Alternatif Jawaban 

STS TS N S SS 

Atribut 

Produk 

Saya mengetahui produk pembiayaan 

murabahah/ijarah  

     

Saya mengetahui tujuan dari produk 

pembiayaan murabahah/ijarah  

     

Saya mengetahui fitur produk pembiayaan 

murabahah/ijarah  

     

Saya mengetahui seberapa besar produk ini bisa 

di percaya  

     



Saya mengetahui biaya produk pembiayaan 

murabahah/ijarah  

     

Manfaat 

Produk 

Produk ini sangat bermanfaat karena bisa 

membantu ekonomi saya 

     

Kepuasan 

yang 

diberikan 

produk 

Saya menilai produk ini memiliki beberapa 

upaya kepada nasabah supaya merasa puas 

ketika menggunakannya  

     

 

Proses Pelayanan 

Indikator Pertanyaan 
Alternatif Jawaban 

STS TS N S SS 

Pelayanan 

di Bidang 

Jasa 

Saya di layani dengan baik sesuai dengan 

prosedur pada BSI hingga bisa menggunakan 

produk ini 

     

Teller maupaun Costumer Service menyambut 

saya dengan ramah 

     

Layanan 

Informasi 

dan 

Teknologi 

Saya di berikan cara yang lebih efektif dengan 

menggunakan berbagai sistem informasi dan 

teknologi yang canggih 

     

Teller maupaun Costumer Service dapat 

memberikan solusi ketika saya bermasalah 

menggunakan produk pembiayaan 

murabahah/ijarah  

     

Pelayanan 

oleh 

Karyawan 

Ketika saya dilayani, karyawan memberikan 

sarana dan prasarana yang baik 

     

Saya dilayani oleh karyawan dengan cepat dan 

tepat sesuai aturan yang telah ditetapkan 

     

Teller dan Costumer Service melayani dengan 

ramah 

     

 

Kepercayaan 

Indikator Pertanyaan 
Alternatif Jawaban 

STS TS N S SS 

Kredibilitas Keuntungan pada produk pembiayaan 

murabahah/ijarah dapat di percaya 

kehalalannya karena pengaplikasiannya sesuai 

dengan standar MUI dan menggunakan akad  

     

Kehalalan produk pembiayaan murabahah 

secara lisan sering saya dengar pada ceramah 

agama 

     



Keandalan 

Penjual 

Pelayanan dan produk pembiayaan 

murabahah/ijarah yang ditawarkan BSI dapat di 

percaya karena menggunakan akad 

     

Keuntungan yag diperoleh BSI sama dengan 

jual beli pada umumnya 

     

Kepedulian Produk pembiayaan murabahah/ijarah BSI 

sangat membantu sehingga dapat dipercaya 

dalam memilih produk tersebut 

     

 

Keputusan Memilih Pembiayaan Murabahah/Ijarah 

Indikator Pertanyaan 
Alternatif Jawaban 

STS TS N S SS 

Pengenalan 

masalah 

pada 

produk 

pembiayaa

n 

murabahah 

Saya membutuhkan produk pembiayaan 

murabahah/ijarah di BSI kcp Penajam 

     

Pencarian 

informasi 

Setelah saya mendapatkan informasi tentang 

produk pembiayaan murabahah/ijarah saya 

tertarik menggunakannya 

     

Informasi tentang produk pembiayaan 

murabahah/ijarah mudah didapatkan dimana 

saja 

     

Evaluasi 

alternatif 

Saya melihat atribut produk pembiayaan 

murabahah/ijarah ini memiliki kemampuan 

menghantarkan manfaat yang diperlukan untuk 

memuaskan kebutuhan pada bisnis saya 

     

Keputusan 

konsumen 

Saya banyak mendengar orang-orang di sekitar 

saya menilai buruk produk pembiayaan 

murabahah/ijarah  

     

Saya banyak mendengar orang-orang di sekitar 

saya menilai baik produk pembiayaan 

murabahah/ijarah  

     

Apapun penilaian orang-orang disekitar saya, 

saya tetap memilih produk pembiayaan 

murabahah/ijarah  

     

Perilaku 

pasca 

pembelian 

Saya mengalami masalah pada fitur tertentu 

dalam memilih pembiayaan murabahah/ijarah 

sehingga saya mengalami kekhawatiran 

     

Saya mendengar hal-hal yang tidak diinginkan 

pada produk lain yang serupa atau sama dengan 

produk ini 

     



Saya selalu waspada terhadap informasi yang 

mendukung kepuasannya 

     

 

Tabulasi Pengetahuan Produk (Murabahah) 

No X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 
TOTAL 

X1 

1 5 4 3 5 3 2 2 24 

2 4 3 4 3 2 1 3 20 

3 4 4 3 5 4 4 4 28 

4 4 4 4 4 4 3 4 27 

5 4 3 4 5 1 1 3 21 

6 3 4 4 5 3 2 3 24 

7 4 3 3 4 4 3 1 22 

8 3 3 2 4 3 4 3 22 

9 4 4 4 3 4 4 3 26 

10 3 4 3 5 2 4 4 25 

11 3 4 4 3 5 3 4 26 

12 4 4 3 4 3 1 3 22 

13 4 4 4 3 4 5 4 28 

14 3 4 3 4 3 3 5 25 

15 3 3 3 5 3 4 3 24 

16 5 5 4 2 2 3 3 24 

17 5 5 3 4 3 5 2 27 

18 3 4 3 4 4 5 4 27 

19 4 4 4 5 4 1 2 24 

20 4 3 4 3 3 4 3 24 

21 5 4 4 1 2 3 3 22 

22 3 4 3 4 4 4 3 25 

23 4 3 4 3 2 3 2 21 

24 3 3 4 4 4 4 1 23 

25 3 3 3 3 2 2 3 19 

26 3 4 4 3 3 4 4 25 

27 4 4 3 5 4 5 5 30 

28 3 3 3 3 3 3 4 22 

29 5 5 5 3 4 4 4 30 

30 4 4 4 3 5 5 4 29 

31 4 4 3 3 3 1 2 20 

32 3 4 5 4 5 4 4 29 

33 3 4 4 4 3 4 3 25 

34 3 4 5 2 2 3 4 23 



35 4 4 3 4 4 3 4 26 

36 5 4 3 3 2 3 3 23 

37 5 4 3 4 3 3 2 24 

38 5 1 3 5 2 4 2 22 

39 1 1 1 1 1 5 5 15 

40 1 2 1 1 2 1 1 9 

41 1 2 5 2 1 1 1 13 

42 1 1 1 1 1 2 1 8 

43 1 1 1 1 1 2 1 8 

44 2 5 1 1 5 5 5 24 

45 2 2 2 5 5 5 5 26 

46 1 1 1 1 5 5 5 19 

47 1 1 1 1 1 1 1 7 

48 5 5 5 4 5 5 5 34 

49 5 5 5 5 5 5 4 34 

50 5 5 5 5 5 5 5 35 

 

Tabulasi Pengetahuan Produk (Ijarah) 

NO X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 
TOTAL 

X1 

1 4 4 4 3 5 5 3 28 

2 4 4 3 3 4 4 4 26 

3 3 3 4 4 3 2 3 22 

4 3 4 4 5 4 4 3 27 

5 5 2 4 3 5 4 4 27 

6 5 4 5 4 3 5 3 29 

7 4 5 3 3 2 3 4 24 

8 4 2 2 4 4 3 4 23 

9 4 4 3 5 5 4 3 28 

10 1 2 4 4 3 4 4 22 

11 2 4 3 3 5 5 5 27 

12 2 4 5 3 4 4 3 25 

13 3 3 4 5 2 2 3 22 

14 4 4 5 5 3 4 3 28 

15 3 1 2 4 5 5 3 23 

16 5 3 5 4 4 3 4 28 

17 3 4 4 4 5 5 5 30 

18 5 4 3 4 4 4 4 28 

19 4 3 3 5 4 4 4 27 

20 3 4 5 4 5 3 4 28 



21 4 3 5 5 5 4 4 30 

22 3 5 4 4 4 4 4 28 

23 4 5 3 4 4 5 4 29 

24 5 1 4 3 4 4 5 26 

25 3 5 3 3 2 2 3 21 

26 5 3 3 3 3 4 2 23 

27 3 2 4 3 4 3 5 24 

28 3 5 3 4 4 3 4 26 

29 3 5 4 3 5 4 3 27 

30 3 3 4 3 3 5 5 26 

31 4 2 2 2 3 4 4 21 

32 3 3 4 4 3 3 3 23 

33 2 4 3 4 3 4 4 24 

34 4 3 3 5 5 4 4 28 

35 3 3 4 4 4 3 4 25 

36 3 2 3 3 3 4 3 21 

37 4 3 4 5 4 4 3 27 

38 3 4 5 4 5 2 2 25 

39 1 1 1 1 1 1 1 7 

40 1 1 1 1 1 1 1 7 

41 1 1 1 1 2 1 1 8 

42 1 1 1 1 1 1 1 7 

43 2 5 5 5 5 5 4 31 

44 1 2 1 1 1 1 1 8 

45 2 1 2 5 5 5 5 25 

46 5 5 2 2 2 2 2 20 

47 5 5 5 2 1 1 2 21 

48 2 1 2 2 1 2 2 12 

49 5 5 2 2 1 1 5 21 

50 5 5 5 5 5 5 2 32 

 

Tabulasi Proses Pelayanan (Murabahah) 

No. X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 
TOTAL 

X2 

1 4 3 2 2 3 4 3 21 

2 3 5 3 3 4 3 4 25 

3 3 4 3 5 5 3 4 27 

4 2 3 4 3 3 4 3 22 

5 3 3 2 2 3 2 3 18 

6 4 4 4 4 4 3 4 27 



7 4 2 4 3 3 5 2 23 

8 4 4 4 5 3 4 5 29 

9 5 4 3 4 4 3 5 28 

10 4 4 5 1 2 5 4 25 

11 4 3 3 4 5 5 4 28 

12 3 5 1 3 4 5 2 23 

13 3 3 4 3 2 4 3 22 

14 5 3 4 5 3 4 3 27 

15 3 2 3 1 2 5 3 19 

16 3 1 4 5 2 3 1 19 

17 4 3 4 1 3 5 3 23 

18 3 4 4 5 4 4 5 29 

19 1 4 3 3 2 3 5 21 

20 4 3 3 4 4 3 4 25 

21 3 3 2 4 3 4 3 22 

22 1 3 2 3 3 3 2 17 

23 3 2 3 2 4 4 3 21 

24 2 3 3 3 2 4 3 20 

25 4 2 2 4 2 4 3 21 

26 4 4 4 3 4 3 4 26 

27 3 4 4 4 4 3 3 25 

28 5 4 3 4 4 3 4 27 

29 3 4 4 4 4 3 4 26 

30 3 3 4 3 4 3 4 24 

31 1 2 3 3 2 3 2 16 

32 3 5 4 3 4 4 5 28 

33 4 4 1 1 2 2 3 17 

34 3 4 5 4 3 4 4 27 

35 3 3 3 4 4 4 3 24 

36 3 2 5 3 4 3 3 23 

37 1 3 3 2 2 5 2 18 

38 3 2 3 2 3 4 4 21 

39 2 1 1 1 1 1 1 8 

40 2 1 2 1 1 1 1 9 

41 1 1 1 1 1 1 1 7 

42 2 1 1 1 1 1 1 8 

43 5 1 1 1 1 1 1 11 

44 5 5 5 5 5 2 2 29 

45 5 5 5 5 5 1 5 31 

46 2 5 5 5 5 5 5 32 

47 5 1 1 1 1 1 1 11 



48 5 5 5 5 5 5 5 35 

49 5 5 5 5 5 5 5 35 

50 5 5 5 5 5 5 5 35 

 

Tabulasi Proses Pelayanan (Ijarah) 

NO X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 
TOTAL 

X2 

1 4 1 2 3 5 4 4 23 

2 3 3 2 2 4 3 5 22 

3 4 5 4 4 5 4 4 30 

4 4 2 5 3 5 4 3 26 

5 5 5 3 4 4 4 3 28 

6 5 3 3 5 4 3 4 27 

7 5 4 3 5 5 5 4 31 

8 4 3 5 3 4 2 3 24 

9 4 4 4 4 4 3 4 27 

10 3 4 3 3 4 4 4 25 

11 5 5 4 3 4 3 3 27 

12 4 4 3 2 4 4 3 24 

13 3 2 2 1 1 3 4 16 

14 4 4 3 4 3 4 2 24 

15 4 2 4 4 1 2 2 19 

16 3 4 3 3 3 3 4 23 

17 5 5 3 4 4 4 4 29 

18 2 4 4 4 4 4 4 26 

19 4 4 5 5 3 4 4 29 

20 5 5 2 4 3 3 3 25 

21 2 1 1 1 2 3 2 12 

22 5 5 4 3 4 4 5 30 

23 3 4 5 4 3 4 5 28 

24 3 4 3 5 4 4 3 26 

25 5 5 4 3 4 4 4 29 

26 4 5 4 3 4 5 4 29 

27 4 3 4 5 4 3 4 27 

28 4 4 3 5 3 4 4 27 

29 5 4 3 4 4 5 5 30 

30 4 4 3 3 3 4 4 25 

31 4 5 4 4 5 4 3 29 

32 5 1 2 1 2 3 3 17 

33 4 5 3 4 5 5 3 29 



34 5 3 3 3 4 4 3 25 

35 3 4 2 3 3 4 4 23 

36 3 3 4 3 4 3 4 24 

37 4 3 4 4 4 4 4 27 

38 5 4 2 4 2 3 4 24 

39 1 2 1 1 1 1 1 8 

40 1 1 1 1 1 2 1 8 

41 2 2 1 1 1 1 1 9 

42 1 1 1 1 1 1 1 7 

43 5 5 5 5 5 4 5 34 

44 2 2 2 2 2 2 1 13 

45 2 5 5 5 5 5 5 32 

46 2 1 5 1 5 2 1 17 

47 1 5 5 2 5 5 5 28 

48 5 5 1 5 2 2 2 22 

49 1 1 5 2 2 1 5 17 

50 5 5 5 5 5 5 5 35 

 

Tabulasi Kepercayaan (Murabahah) 

No X3.1 X3.2 X3.3 X3.4 X3.5 
TOTAL 

X3 

1 2 3 2 2 3 12 

2 4 3 5 2 3 17 

3 5 4 5 4 3 21 

4 4 3 5 4 3 19 

5 4 4 4 4 2 18 

6 3 4 5 3 3 18 

7 2 2 1 3 4 12 

8 5 4 3 4 3 19 

9 4 3 4 4 3 18 

10 4 3 4 3 3 17 

11 3 4 3 4 5 19 

12 4 2 4 4 3 17 

13 2 3 5 1 3 14 

14 5 3 4 3 3 18 

15 5 4 2 4 2 17 

16 2 5 4 3 4 18 

17 4 3 5 4 2 18 

18 5 5 4 4 4 22 

19 3 4 3 5 4 19 



20 4 5 4 3 4 20 

21 3 5 4 2 2 16 

22 1 2 2 2 2 9 

23 4 4 4 4 3 19 

24 2 3 3 1 1 10 

25 4 2 5 5 5 21 

26 3 5 4 3 4 19 

27 4 5 3 4 5 21 

28 4 4 4 5 3 20 

29 4 3 5 4 4 20 

30 4 4 3 5 4 20 

31 3 3 3 4 5 18 

32 4 4 3 4 3 18 

33 2 3 2 2 3 12 

34 5 4 5 4 4 22 

35 4 3 4 5 5 21 

36 4 4 2 4 1 15 

37 1 3 2 3 2 11 

38 2 2 3 2 1 10 

39 1 1 1 1 1 5 

40 1 1 1 1 1 5 

41 1 2 1 1 1 6 

42 1 1 1 1 1 5 

43 1 1 1 1 1 5 

44 5 5 1 5 5 21 

45 5 5 5 5 5 25 

46 5 5 5 5 5 25 

47 1 1 1 1 1 5 

48 5 5 5 4 5 24 

49 5 5 5 5 5 25 

50 5 5 5 5 5 25 

 

Tabulasi Kepercayaan (Ijarah) 

NO X3.1 X3.2 X3.3 X3.4 X3.5 
TOTAL 

X3 

1 4 4 4 3 4 19 

2 5 5 4 3 2 19 

3 3 4 5 3 4 19 

4 4 4 3 3 5 19 

5 4 5 2 3 3 17 



6 4 3 5 5 3 20 

7 4 3 5 2 2 16 

8 2 1 2 2 2 9 

9 5 4 4 4 4 21 

10 4 4 4 3 2 17 

11 4 5 2 4 5 20 

12 4 4 4 3 4 19 

13 4 5 2 4 1 16 

14 1 3 3 5 4 16 

15 3 3 3 5 5 19 

16 4 3 3 4 3 17 

17 5 3 4 4 5 21 

18 4 4 5 4 4 21 

19 4 4 5 3 2 18 

20 4 5 4 5 5 23 

21 3 5 5 3 3 19 

22 5 2 4 4 3 18 

23 4 3 4 4 4 19 

24 4 5 5 5 5 24 

25 5 3 3 4 4 19 

26 3 4 5 5 3 20 

27 5 3 4 3 3 18 

28 3 4 5 4 4 20 

29 4 3 4 4 5 20 

30 3 4 3 3 3 16 

31 4 4 3 4 3 18 

32 3 4 4 4 4 19 

33 4 4 3 5 5 21 

34 5 4 4 4 4 21 

35 5 4 4 4 3 20 

36 4 4 3 4 2 17 

37 4 4 4 3 3 18 

38 5 4 4 3 4 20 

39 1 1 2 1 2 7 

40 1 1 1 1 1 5 

41 1 1 1 1 1 5 

42 1 1 1 1 1 5 

43 4 4 5 5 5 23 

44 2 2 2 2 2 10 

45 5 5 5 5 5 25 

46 2 2 1 5 1 11 



47 2 5 1 1 5 14 

48 2 2 5 2 1 12 

49 2 2 5 2 1 12 

50 5 5 5 5 5 25 

 

Tabulasi Keputusan (Murabahah) 

NO Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1.6 Y1.7 Y1.8 Y1.9 Y1.10 
TOTAL 

Y1 

1 5 4 3 5 5 3 3 1 3 1 33 

2 4 4 3 3 5 1 4 3 5 3 35 

3 5 3 5 3 4 4 5 4 5 4 42 

4 4 4 5 4 3 2 3 3 2 4 34 

5 3 4 3 5 4 3 4 3 2 2 33 

6 4 5 3 3 5 3 4 3 5 2 37 

7 3 3 4 5 5 4 4 4 4 5 41 

8 4 3 4 3 5 3 5 5 4 3 39 

9 4 3 4 5 3 4 4 3 4 2 36 

10 2 3 4 3 5 1 2 4 3 3 30 

11 5 5 5 3 5 4 3 5 3 4 42 

12 2 4 4 4 5 4 4 3 3 3 36 

13 5 4 3 5 4 4 5 3 4 2 39 

14 1 3 4 5 3 4 4 4 4 4 36 

15 4 4 5 3 4 4 4 3 2 3 36 

16 4 5 5 5 5 2 4 2 5 5 42 

17 5 3 4 4 4 4 3 4 1 3 35 

18 4 3 3 4 5 3 4 3 4 5 38 

19 2 3 5 4 4 3 4 4 4 4 37 

20 4 4 3 4 4 3 3 4 4 4 37 

21 3 4 3 3 5 2 1 2 2 4 29 

22 4 4 5 5 4 3 4 4 2 3 38 

23 4 5 4 5 3 4 3 1 3 3 35 

24 2 4 3 5 5 3 5 4 2 3 36 

25 3 3 3 3 3 3 4 4 3 3 32 

26 3 5 4 4 3 2 4 2 3 5 35 

27 4 5 3 4 4 4 5 3 5 4 41 

28 4 4 5 3 5 4 3 4 5 4 41 

29 3 4 5 4 4 4 4 3 5 3 39 

30 3 5 4 3 5 4 3 4 4 4 39 

31 4 3 5 4 5 4 3 2 2 3 35 

32 5 4 5 4 3 4 5 3 4 4 41 



33 2 3 3 4 4 2 3 3 4 1 29 

34 4 4 3 4 3 3 5 4 3 2 35 

35 5 4 3 5 4 4 5 4 5 4 43 

36 3 5 4 4 4 4 3 4 4 2 37 

37 2 4 3 4 5 5 5 4 2 3 37 

38 4 3 4 4 2 4 4 5 3 4 37 

39 1 1 1 1 1 5 5 5 1 1 22 

40 1 1 2 2 1 1 2 1 1 1 13 

41 2 1 1 1 2 1 2 2 1 1 14 

42 1 2 2 1 1 1 1 1 1 2 13 

43 1 1 1 1 2 1 1 1 1 1 11 

44 1 2 1 1 1 5 2 2 1 5 21 

45 5 2 2 2 1 2 2 5 5 5 31 

46 5 2 1 1 1 5 1 1 5 5 27 

47 1 1 1 1 1 1 1 1 1 2 11 

48 5 5 5 5 5 5 5 4 5 5 49 

49 5 5 5 5 5 5 5 5 5 5 50 

50 5 5 5 2 5 5 5 5 5 5 47 

 

Tabulasi Keputusan (Ijarah) 

NO Y2.1 Y2.2 Y2.3 Y2.4 Y2.5 Y2.6 Y2.7 Y2.8 Y2.9 Y2.10 
TOTAL 

Y2 

1 5 3 4 5 4 4 3 5 4 3 40 

2 4 3 2 2 5 5 4 4 3 3 35 

3 5 1 1 4 4 4 4 4 5 4 36 

4 5 1 2 3 4 2 4 3 1 4 29 

5 3 4 3 4 4 4 4 4 3 4 37 

6 5 4 3 3 5 3 2 3 4 4 36 

7 3 4 3 3 3 4 5 2 5 3 35 

8 2 4 4 2 1 5 4 4 4 5 35 

9 2 3 4 3 4 5 5 4 3 3 36 

10 5 2 2 2 2 3 5 4 4 4 33 

11 2 2 3 4 4 3 4 5 4 3 34 

12 3 2 3 4 4 3 2 4 4 4 33 

13 4 3 3 3 3 5 5 4 2 1 33 

14 1 3 4 4 2 3 5 2 4 3 31 

15 4 2 1 3 2 4 4 3 4 2 29 

16 3 5 4 5 3 4 3 4 4 4 39 

17 4 3 5 4 4 3 3 4 4 5 39 

18 5 5 4 4 4 4 4 3 3 3 39 



19 4 4 4 3 3 4 3 4 4 4 37 

20 3 3 3 3 4 4 4 3 4 3 34 

21 4 4 4 3 4 3 4 3 3 3 35 

22 3 4 3 3 5 5 3 5 3 4 38 

23 5 3 4 5 2 4 4 3 4 3 37 

24 3 5 4 3 3 4 3 4 4 4 37 

25 5 4 3 4 3 5 1 2 5 4 36 

26 5 4 3 2 2 3 4 4 5 4 36 

27 5 4 2 4 3 4 4 2 4 5 37 

28 4 5 4 4 4 3 2 4 3 4 37 

29 2 2 4 3 4 4 3 3 3 2 30 

30 2 4 4 5 4 3 3 3 4 4 36 

31 4 4 3 4 1 3 4 3 5 4 35 

32 4 2 2 2 4 4 3 3 4 1 29 

33 5 4 4 4 3 4 3 4 4 4 39 

34 2 4 4 3 3 5 5 4 3 3 36 

35 4 4 2 2 3 3 4 4 5 4 35 

36 3 5 4 3 4 4 5 3 4 2 37 

37 2 3 4 4 4 4 5 5 2 4 37 

38 3 3 2 4 3 5 5 5 3 3 36 

39 1 1 1 1 2 1 1 1 1 1 11 

40 1 1 1 1 1 1 1 1 1 1 10 

41 1 1 1 1 1 1 1 1 1 1 10 

42 1 1 1 1 1 1 1 1 1 1 10 

43 5 3 1 2 5 5 5 5 5 5 41 

44 1 1 2 1 1 1 1 1 3 2 14 

45 5 2 2 2 2 5 5 5 5 5 38 

46 1 2 5 5 5 2 2 1 2 5 30 

47 1 5 5 5 5 2 2 2 2 5 34 

48 3 1 1 1 1 2 1 2 1 1 14 

49 1 5 5 1 5 2 2 1 2 1 25 

50 5 5 5 5 5 5 5 5 5 5 50 

 

  



UJI VALIDITAS MURABAHAH 

Pengetahuan Produk (X1) 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 

TOTAL

X1 

X1.1 Pearson Correlation 1 .693** .615** .542** .281* .165 .128 .704** 

Sig. (2-tailed)  .000 .000 .000 .048 .251 .375 .000 

N 50 50 50 50 50 50 50 50 

X1.2 Pearson Correlation 
.693** 1 .615** .412** .516** .271 

.392*

* 
.797** 

Sig. (2-tailed) .000  .000 .003 .000 .057 .005 .000 

N 50 50 50 50 50 50 50 50 

X1.3 Pearson Correlation .615** .615** 1 .425** .276 .081 .167 .646** 

Sig. (2-tailed) .000 .000  .002 .052 .577 .245 .000 

N 50 50 50 50 50 50 50 50 

X1.4 Pearson Correlation .542** .412** .425** 1 .387** .185 .185 .656** 

Sig. (2-tailed) .000 .003 .002  .005 .198 .199 .000 

N 50 50 50 50 50 50 50 50 

X1.5 Pearson Correlation 
.281* .516** .276 .387** 1 

.594*

* 

.544*

* 
.752** 

Sig. (2-tailed) .048 .000 .052 .005  .000 .000 .000 

N 50 50 50 50 50 50 50 50 

X1.6 Pearson Correlation 
.165 .271 .081 .185 .594** 1 

.630*

* 
.623** 

Sig. (2-tailed) .251 .057 .577 .198 .000  .000 .000 

N 50 50 50 50 50 50 50 50 

X1.7 Pearson Correlation 
.128 .392** .167 .185 .544** 

.630*

* 
1 .638** 

Sig. (2-tailed) .375 .005 .245 .199 .000 .000  .000 

N 50 50 50 50 50 50 50 50 

TOT

ALX

1 

Pearson Correlation 
.704** .797** .646** .656** .752** 

.623*

* 

.638*

* 
1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  

N 50 50 50 50 50 50 50 50 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 



Proses Pelayanan (X2) 

 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 

TOTAL

X2 

X2.1 Pearson Correlation 1 .311* .279* .314* .399** .082 .314* .504** 

Sig. (2-tailed)  .028 .050 .026 .004 .572 .026 .000 

N 50 50 50 50 50 50 50 50 

X2.2 Pearson Correlation 
.311* 1 .559** .594** .759** 

.405*

* 

.770*

* 
.837** 

Sig. (2-tailed) .028  .000 .000 .000 .003 .000 .000 

N 50 50 50 50 50 50 50 50 

X2.3 Pearson Correlation 
.279* .559** 1 .615** .621** 

.484*

* 

.623*

* 
.796** 

Sig. (2-tailed) .050 .000  .000 .000 .000 .000 .000 

N 50 50 50 50 50 50 50 50 

X2.4 Pearson Correlation 
.314* .594** .615** 1 .729** .322* 

.575*

* 
.797** 

Sig. (2-tailed) .026 .000 .000  .000 .022 .000 .000 

N 50 50 50 50 50 50 50 50 

X2.5 Pearson Correlation 
.399** .759** .621** .729** 1 

.404*

* 

.700*

* 
.878** 

Sig. (2-tailed) .004 .000 .000 .000  .004 .000 .000 

N 50 50 50 50 50 50 50 50 

X2.6 Pearson Correlation 
.082 .405** .484** .322* .404** 1 

.466*

* 
.602** 

Sig. (2-tailed) .572 .003 .000 .022 .004  .001 .000 

N 50 50 50 50 50 50 50 50 

X2.7 Pearson Correlation 
.314* .770** .623** .575** .700** 

.466*

* 
1 .846** 

Sig. (2-tailed) .026 .000 .000 .000 .000 .001  .000 

N 50 50 50 50 50 50 50 50 

TOT

ALX

2 

Pearson Correlation 
.504** .837** .796** .797** .878** 

.602*

* 

.846*

* 
1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  

N 50 50 50 50 50 50 50 50 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 



Kepercayaan (X3) 

 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 

TOTAL

X3 

X3.1 Pearson Correlation 1 .692** .661** .810** .611** .899** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 50 50 50 50 50 50 

X3.2 Pearson Correlation .692** 1 .532** .632** .631** .822** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 50 50 50 50 50 50 

X3.3 Pearson Correlation .661** .532** 1 .514** .520** .773** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 50 50 50 50 50 50 

X3.4 Pearson Correlation .810** .632** .514** 1 .733** .877** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 50 50 50 50 50 50 

X3.5 Pearson Correlation .611** .631** .520** .733** 1 .831** 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 50 50 50 50 50 50 

TOT

ALX

3 

Pearson Correlation .899** .822** .773** .877** .831** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 50 50 50 50 50 50 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 



Keputusan (Y1) 

Correlations 

 Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1.6 Y1.7 Y1.8 Y1.9 Y1.10 

TOTA

LY1 

Y1.1 Pearson Correlation 
1 

.546*

* 

.488*

* 

.398*

* 

.393*

* 

.380*

* 

.374*

* 
.296* 

.591*

* 
.417** .704** 

Sig. (2-tailed)  .000 .000 .004 .005 .007 .007 .037 .000 .003 .000 

N 50 50 50 50 50 50 50 50 50 50 50 

Y1.2 Pearson Correlation .546*

* 
1 

.679*

* 

.650*

* 

.716*

* 

.367*

* 

.511*

* 
.289* 

.528*

* 
.383** .811** 

Sig. (2-tailed) .000  .000 .000 .000 .009 .000 .042 .000 .006 .000 

N 50 50 50 50 50 50 50 50 50 50 50 

Y1.3 Pearson Correlation .488*

* 

.679*

* 
1 

.621*

* 

.649*

* 
.331* 

.491*

* 

.421*

* 

.429*

* 
.408** .790** 

Sig. (2-tailed) .000 .000  .000 .000 .019 .000 .002 .002 .003 .000 

N 50 50 50 50 50 50 50 50 50 50 50 

Y1.4 Pearson Correlation .398*

* 

.650*

* 

.621*

* 
1 

.601*

* 
.287* 

.589*

* 
.252 

.365*

* 
.184 .709** 

Sig. (2-tailed) .004 .000 .000  .000 .043 .000 .078 .009 .200 .000 

N 50 50 50 50 50 50 50 50 50 50 50 

Y1.5 Pearson Correlation .393*

* 

.716*

* 

.649*

* 

.601*

* 
1 .221 

.466*

* 
.354* 

.431*

* 
.227 .729** 

Sig. (2-tailed) .005 .000 .000 .000  .123 .001 .012 .002 .113 .000 

N 50 50 50 50 50 50 50 50 50 50 50 

Y1.6 Pearson Correlation .380*

* 

.367*

* 
.331* .287* .221 1 

.525*

* 

.430*

* 
.322* .385** .601** 

Sig. (2-tailed) .007 .009 .019 .043 .123  .000 .002 .023 .006 .000 

N 50 50 50 50 50 50 50 50 50 50 50 

Y1.7 Pearson Correlation .374*

* 

.511*

* 

.491*

* 

.589*

* 

.466*

* 

.525*

* 
1 

.594*

* 

.434*

* 
.187 .736** 

Sig. (2-tailed) .007 .000 .000 .000 .001 .000  .000 .002 .193 .000 

N 50 50 50 50 50 50 50 50 50 50 50 

Y1.8 Pearson Correlation 
.296* .289* 

.421*

* 
.252 .354* 

.430*

* 

.594*

* 
1 

.365*

* 
.318* .612** 

Sig. (2-tailed) .037 .042 .002 .078 .012 .002 .000  .009 .024 .000 

N 50 50 50 50 50 50 50 50 50 50 50 

Y1.9 Pearson Correlation .591*

* 

.528*

* 

.429*

* 

.365*

* 

.431*

* 
.322* 

.434*

* 

.365*

* 
1 .502** .719** 



 

UJI VALIDITAS IJARAH 

Pengetahuan Produk (X1) 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 TOTALX1 

X1.1 Pearson Correlation 1 .418** .403** .322* .266 .289* .312* .599** 

Sig. (2-tailed)  .003 .004 .022 .062 .042 .028 .000 

N 50 50 50 50 50 50 50 50 

X1.2 Pearson Correlation .418** 1 .497** .330* .221 .218 .217 .587** 

Sig. (2-tailed) .003  .000 .019 .123 .129 .129 .000 

N 50 50 50 50 50 50 50 50 

X1.3 Pearson Correlation .403** .497** 1 .610** .511** .437** .341* .757** 

Sig. (2-tailed) .004 .000  .000 .000 .002 .015 .000 

N 50 50 50 50 50 50 50 50 

X1.4 Pearson Correlation .322* .330* .610** 1 .692** .629** .477** .808** 

Sig. (2-tailed) .022 .019 .000  .000 .000 .000 .000 

N 50 50 50 50 50 50 50 50 

X1.5 Pearson Correlation .266 .221 .511** .692** 1 .767** .530** .799** 

Sig. (2-tailed) .062 .123 .000 .000  .000 .000 .000 

N 50 50 50 50 50 50 50 50 

X1.6 Pearson Correlation .289* .218 .437** .629** .767** 1 .580** .783** 

Sig. (2-tailed) .042 .129 .002 .000 .000  .000 .000 

Sig. (2-tailed) .000 .000 .002 .009 .002 .023 .002 .009  .000 .000 

N 50 50 50 50 50 50 50 50 50 50 50 

Y1.1

0 

Pearson Correlation .417*

* 

.383*

* 

.408*

* 
.184 .227 

.385*

* 
.187 .318* 

.502*

* 
1 .574** 

Sig. (2-tailed) .003 .006 .003 .200 .113 .006 .193 .024 .000  .000 

N 50 50 50 50 50 50 50 50 50 50 50 

TOT

ALY

1 

Pearson Correlation .704*

* 

.811*

* 

.790*

* 

.709*

* 

.729*

* 

.601*

* 

.736*

* 

.612*

* 

.719*

* 
.574** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 50 50 50 50 50 50 50 50 50 50 50 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 



N 50 50 50 50 50 50 50 50 

X1.7 Pearson Correlation .312* .217 .341* .477** .530** .580** 1 .679** 

Sig. (2-tailed) .028 .129 .015 .000 .000 .000  .000 

N 50 50 50 50 50 50 50 50 

TOT

ALX

1 

Pearson Correlation .599** .587** .757** .808** .799** .783** .679** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  

N 50 50 50 50 50 50 50 50 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Proses Pelayanan (X2) 

 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 TOTALX2 

X2.1 Pearson Correlation 1 .511** .155 .585** .375** .448** .327* .650** 

Sig. (2-tailed)  .000 .282 .000 .007 .001 .021 .000 

N 50 50 50 50 50 50 50 50 

X2.2 Pearson Correlation .511** 1 .350* .658** .521** .652** .496** .801** 

Sig. (2-tailed) .000  .013 .000 .000 .000 .000 .000 

N 50 50 50 50 50 50 50 50 

X2.3 Pearson Correlation .155 .350* 1 .414** .630** .408** .537** .660** 

Sig. (2-tailed) .282 .013  .003 .000 .003 .000 .000 

N 50 50 50 50 50 50 50 50 

X2.4 Pearson Correlation .585** .658** .414** 1 .483** .536** .474** .793** 

Sig. (2-tailed) .000 .000 .003  .000 .000 .001 .000 

N 50 50 50 50 50 50 50 50 

X2.5 Pearson Correlation .375** .521** .630** .483** 1 .717** .522** .801** 

Sig. (2-tailed) .007 .000 .000 .000  .000 .000 .000 

N 50 50 50 50 50 50 50 50 

X2.6 Pearson Correlation .448** .652** .408** .536** .717** 1 .629** .823** 

Sig. (2-tailed) .001 .000 .003 .000 .000  .000 .000 

N 50 50 50 50 50 50 50 50 

X2.7 Pearson Correlation .327* .496** .537** .474** .522** .629** 1 .748** 

Sig. (2-tailed) .021 .000 .000 .001 .000 .000  .000 

N 50 50 50 50 50 50 50 50 

TOT

ALX

Pearson Correlation .650** .801** .660** .793** .801** .823** .748** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  



2 N 50 50 50 50 50 50 50 50 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Kepercayaan (X3) 

 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 TOTALX3 

X3.1 Pearson Correlation 1 .611** .515** .538** .482** .814** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 50 50 50 50 50 50 

X3.2 Pearson Correlation .611** 1 .401** .497** .563** .793** 

Sig. (2-tailed) .000  .004 .000 .000 .000 

N 50 50 50 50 50 50 

X3.3 Pearson Correlation .515** .401** 1 .423** .323* .693** 

Sig. (2-tailed) .000 .004  .002 .022 .000 

N 50 50 50 50 50 50 

X3.4 Pearson Correlation .538** .497** .423** 1 .562** .782** 

Sig. (2-tailed) .000 .000 .002  .000 .000 

N 50 50 50 50 50 50 

X3.5 Pearson Correlation .482** .563** .323* .562** 1 .770** 

Sig. (2-tailed) .000 .000 .022 .000  .000 

N 50 50 50 50 50 50 

TOT

ALX

3 

Pearson Correlation .814** .793** .693** .782** .770** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 50 50 50 50 50 50 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

  



Keputusan (Y2) 

 

Correlations 

 Y2.1 Y2.2 Y2.3 Y2.4 Y2.5 Y2.6 Y2.7 Y2.8 Y2.9 

Y2.1

0 

TOT

ALY

2 

Y2.1 Pearson Correlation 
1 .222 -.072 .259 .182 

.505*

* 

.381*

* 

.519*

* 

.578*

* 

.412*

* 

.605*

* 

Sig. (2-tailed)  .121 .620 .069 .205 .000 .006 .000 .000 .003 .000 

N 50 50 50 50 50 50 50 50 50 50 50 

Y2.2 Pearson Correlation 
.222 1 .681** 

.444*

* 

.399*

* 

.445*

* 
.288* .292* 

.411*

* 

.429*

* 

.682*

* 

Sig. (2-tailed) .121  .000 .001 .004 .001 .042 .040 .003 .002 .000 

N 50 50 50 50 50 50 50 50 50 50 50 

Y2.3 Pearson Correlation 
-.072 .681** 1 

.603*

* 

.459*

* 
.237 .170 .184 .172 

.381*

* 

.557*

* 

Sig. (2-tailed) .620 .000  .000 .001 .098 .237 .201 .234 .006 .000 

N 50 50 50 50 50 50 50 50 50 50 50 

Y2.4 Pearson Correlation 
.259 .444** .603** 1 

.449*

* 

.371*

* 
.285* 

.363*

* 
.360* 

.569*

* 

.693*

* 

Sig. (2-tailed) .069 .001 .000  .001 .008 .045 .010 .010 .000 .000 

N 50 50 50 50 50 50 50 50 50 50 50 

Y2.5 Pearson Correlation 
.182 .399** .459** 

.449*

* 
1 .338* .204 .347* .130 .351* 

.570*

* 

Sig. (2-tailed) .205 .004 .001 .001  .017 .155 .014 .369 .012 .000 

N 50 50 50 50 50 50 50 50 50 50 50 

Y2.6 Pearson Correlation 
.505** .445** .237 

.371*

* 
.338* 1 

.683*

* 

.724*

* 

.577*

* 

.387*

* 

.782*

* 

Sig. (2-tailed) .000 .001 .098 .008 .017  .000 .000 .000 .005 .000 

N 50 50 50 50 50 50 50 50 50 50 50 

Y2.7 Pearson Correlation 
.381** .288* .170 .285* .204 

.683*

* 
1 

.628*

* 

.477*

* 
.334* 

.664*

* 

Sig. (2-tailed) .006 .042 .237 .045 .155 .000  .000 .000 .018 .000 

N 50 50 50 50 50 50 50 50 50 50 50 

Y2.8 Pearson Correlation 
.519** .292* .184 

.363*

* 
.347* 

.724*

* 

.628*

* 
1 

.499*

* 

.499*

* 

.752*

* 

Sig. (2-tailed) .000 .040 .201 .010 .014 .000 .000  .000 .000 .000 

N 50 50 50 50 50 50 50 50 50 50 50 



 

UJI RELIABILITAS MURABAHAH 

Pengetahuan Produk (X1) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.812 7 

 

Proses Pelayanan (X2) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.873 7 
 

Kepercayaan (X3) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.896 5 

 

Keputusan (Y1) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.883 10 
 

 

  

Y2.9 Pearson Correlation 
.578** .411** .172 .360* .130 

.577*

* 

.477*

* 

.499*

* 
1 

.549*

* 

.707*

* 

Sig. (2-tailed) .000 .003 .234 .010 .369 .000 .000 .000  .000 .000 

N 50 50 50 50 50 50 50 50 50 50 50 

Y2.1

0 

Pearson Correlation 
.412** .429** .381** 

.569*

* 
.351* 

.387*

* 
.334* 

.499*

* 

.549*

* 
1 

.728*

* 

Sig. (2-tailed) .003 .002 .006 .000 .012 .005 .018 .000 .000  .000 

N 50 50 50 50 50 50 50 50 50 50 50 

TOT

ALY

2 

Pearson Correlation 
.605** .682** .557** 

.693*

* 

.570*

* 

.782*

* 

.664*

* 

.752*

* 

.707*

* 

.728*

* 
1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 50 50 50 50 50 50 50 50 50 50 50 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 



UJI RELIABILITAS IJARAH 

Pengetahuan Produk (X1) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.840 7 

 

Proses Pelayanan (X2) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.872 7 
 

Kepercayaan (X3) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.827 5 

 

Keputusan (Y2) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.865 10 
 

 

  



UJI ASUMSI KLASIK MURABAHAH 

A. Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 50 

Normal Parametersa,b Mean .0000000 

Std. Deviation 4.36869049 

Most Extreme Differences Absolute .072 

Positive .046 

Negative -.072 

Test Statistic .072 

Asymp. Sig. (2-tailed) .200c,d 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 

P PLOTS 

 

 

 



B. Uji Heteroskidasitas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B 

Std. 

Error Beta 

1 (Constant) 3.773 1.531  2.464 .018 

Pengetahuan Produk -.120 .104 -.275 -1.148 .257 

Proses Pelayanan .061 .133 .156 .457 .650 

Kepercayaan .063 .143 .136 .442 .660 

a. Dependent Variable: RES2 

 

SCATTER PLOTS 

 

  



C. Uji Multikolinieritas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. 

Collinearity Statistics 

B 

Std. 

Error Beta Tolerance VIF 

1 (Constant) 3.533 2.549  1.386 .172   

Pengetahuan Produk 1.207 .173 .809 6.957 .000 .366 2.733 

Proses Pelayanan .078 .221 .058 .352 .726 .181 5.525 

Kepercayaan .049 .238 .031 .207 .837 .221 4.521 

a. Dependent Variable: Keputusan 

 

UJI ASUMSI KLASIK IJARAH 

A. Uji Normalitas  

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 50 

Normal Parametersa,b Mean .0000000 

Std. Deviation 3.12486440 

Most Extreme Differences Absolute .090 

Positive .051 

Negative -.090 

Test Statistic .090 

Asymp. Sig. (2-tailed) .200c,d 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 

 

 

 

 



 

P PLOTS 

 
 

 

B. Uji Heteroskidasitas 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B 

Std. 

Error Beta 

1 (Constant) 1.292 1.169  1.105 .275 

Pengetahuan Produk .046 .088 .146 .526 .601 

Proses Pelayanan .081 .069 .271 1.171 .248 

Kepercayaan -.113 .122 -.273 -.930 .357 

a. Dependent Variable: RES2 

 

 

 

 

 

 



 

SCATTER PLOTS 

 
 

 

C. Uji Multikolinieritas 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 1.089 1.846  .590 .558   

Pengetahuan Produk .834 .139 .613 6.015 .000 .268 3.738 

Proses Pelayanan .387 .109 .300 3.539 .001 .387 2.582 

Kepercayaan .154 .192 .086 .801 .427 .240 4.165 

a. Dependent Variable: Keputusan 

 

  



REGRESI LINIER BERGANDA MURABAHAH 

Analisis Regresi 

 

 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kepercayaan, 

Pengetahuan 

Produk, Proses 

Pelayananb 

. Enter 

a. Dependent Variable: Keputusan 

b. All requested variables entered. 

 

Uji Determinasi 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .879a .773 .758 4.50890 

a. Predictors: (Constant), Kepercayaan, Pengetahuan Produk, Proses 

Pelayanan 

b. Dependent Variable: Keputusan 

 

Uji F 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 3178.093 3 1059.364 52.108 .000b 

Residual 935.187 46 20.330   

Total 4113.280 49    

a. Dependent Variable: Keputusan 

b. Predictors: (Constant), Kepercayaan, Pengetahuan Produk, Proses Pelayanan 

 

 

 

 



Uji T 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. B 

Std. 

Error Beta 

1 (Constant) 3.533 2.549  1.386 .172 

Pengetahuan Produk 1.207 .173 .809 6.957 .000 

Proses Pelayanan .078 .221 .058 .352 .726 

Kepercayaan .049 .238 .031 .207 .837 

a. Dependent Variable: Keputusan 

 

REGRESI LINIER BERGANDA IJARAH 

Analisisis Regresi 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Kepercayaan, 

Proses 

Pelayanan, 

Pengetahuan 

Produkb 

. Enter 

a. Dependent Variable: Keputusan 

b. All requested variables entered. 

 

Determinasi 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .934a .872 .864 3.22515 

a. Predictors: (Constant), Kepercayaan, Proses Pelayanan, 

Pengetahuan Produk 

b. Dependent Variable: Keputusan 

 



Uji F 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 3263.526 3 1087.842 104.584 .000b 

Residual 478.474 46 10.402   

Total 3742.000 49    

a. Dependent Variable: Keputusan 

b. Predictors: (Constant), Kepercayaan, Proses Pelayanan, Pengetahuan Produk 

 

Uji T 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

T Sig. B Std. Error Beta 

1 (Constant) 1.089 1.846  .590 .558 

Pengetahuan Produk .834 .139 .613 6.015 .000 

Proses Pelayanan .387 .109 .300 3.539 .001 

Kepercayaan .154 .192 .086 .801 .427 

a. Dependent Variable: Keputusan 

 

  



 
 

N ; 50 = 0,279  



 

T tabel = t (α/2 ; n-k-1) = t (0,05/2 ; n-k-1)  

 = t (0,025 ; 46) = 2,0129 → 2,013 

Ket: 

Sampel (n) = 50 

Jumlah variabel x (k) = 3 

 



 

 

F tabel = f (k ; n-k) 

 = f (3 ; 47) = 2,80 

 

Ket: 

Sampel (n) = 50 

Jumlah variabel x (k) = 3 



 

  



 

  



 

  



 

  



 



 











  



 

 

 



 

 

 

 

 


