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LAMPIRAN-LAMPIRAN 
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LAMPIRAN I 

 

KUESIONER PENELITIAN 

PENGARUH KUALITAS LAYANAN MIGRASI REKENING BANK 

SYARIAH INDONESIA TERHADAP KEPUASAN EX. NASABAH BRI 

SYARIAH DI BANJARBARU (STUDI KASUS PADA BANK SYARIAH 

INDONESIA KCP BANJARBARU A.YANI) 

 

Assalamu’alaikum Warahmatullahi Wabaraktuh 

Nama saya Sukma Wijaya, berkaitan dengan penelitian yang saya lakukan dalam 

rangka menyelesaikan program studi S1 Perbankan Syariah di UIN Antasari 

Banjarbaru Fakultas Ekonomi dan Bisnis Islam. Maka dengan ini saya memohon 

kesedian bapak/ibu, saudara/i agar dapat meluangkan waktunya untuk mengisi 

kuesioner penelitian ini. 

Wassalamu’alaikum Warahmatullahi Wabarakatuh 

A. Identitas Responden 

Berilah tanda centang () pada kotak yang tersedia. 

 

Nama Responden  : 

 

Umur    :    < 20 Tahun 

      21 – 30 Tahun 

      31 – 40 Tahun 

      41 – 50 Tahun 

  >  51 Tahun 

 

Jenis Kelamin   :    Laki-Laki 

  Perempuan 

 

Pendidikan   :    SD/MI 

  SMP/MTS 

  SMA/SMK/MA 

  Perguruan Tinggi 
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B. Petunjuk Pengisian Kuesioner 

Berilah tanda centang () pada pilihan jawaban yang tersedia dengan 

ketentuan sebagai berikut. 

1. SS   : Sangat Setuju 

2. S   : Setuju 

3. N   : Netral  

4. TS   : Tidak Setuju 

5. STS  : Sangat Tidak Setuju 

 

VARIABEL KUALITAS LAYANAN 

INDIKATOR 

(X) 

NO PERNYATAAN SS S N TS STS 

 

Bukti Fisik 

1 Karyawan Bank Syariah 

Indonesia KCP 

Banjarbaru A.Yani 

berpenampilan menarik 

     

2 Ruangan Bank Syariah 

Indonesia KCP 

Banjarbaru A.Yani 

memiliki fasilitas yang 

menarik (kursi, meja, Tv, 

dll) 

     

3 Bank Syariah Indonesia 

KCP Banjarbaru A.Yani 

memiliki kelengkapan 

kantor yang modern 

     

 

Kehandalan 

4 Karyawan Bank Syariah 

Indonesia KCP 

Banjarbaru A.Yani 

melayani dengan tepat 

waktu 

     

5 Kinerja Karyawan Bank      
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Syariah Indonesia KCP 

Banjarbaru A.Yani 

melayani migrasi 

rekening tanpa kesalahan 

6 Karyawan Bank Syariah 

Indonesia KCP 

Banjarbaru A.Yani dalam 

melayani tanpa membeda-

bedakan nasabah 

     

 

Jaminan 

7 Bank Syariah Indonesia 

KCP Banjarbaru A.Yani 

menjamin keamanan 

barang yang di simpan 

     

8 Karyawan Bank Syariah 

Indonesia KCP 

Banjarbaru A.Yani 

melayani penanganan 

pelayanan migrasi 

rekening kepada nasabah 

dengan baik 

     

9 Karyawan Bank Syariah 

Indonesia KCP 

Banjarbaru A.Yani 

terlatih dengan baik 

     

 

Daya Tanggap 

10 Karyawan Bank Syariah 

Indonesia KCP 

Banjarbaru A.Yani ramah 

dan komunikatif dalam 

melayani 

     

11 Karyawan Bank Syariah      
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Indonesia KCP 

Banjarbaru A.Yani 

menangani masalah yang 

disampaikan dengan cepat 

12 Karyawan Bank Syariah 

Indonesia KCP 

Banjarbaru A.Yani 

senantiasa 

mempersiapkan 

administrasi maupun dana 

serta apapun yang 

diperlukan dalam 

keperluan pelayanan 

migrasi rekening 

     

Empati 13 Karyawan Bank Syariah 

Indonesia KCP 

Banjarbaru A. Yani 

menjelaskan dengan 

sepenuh hati dalam 

layanan migrasi 

     

14 Pelayanan dari karyawan 

Bank Syariah Indonesia 

KCP Banjarbaru A. Yani 

memberikan rasa nyaman 

kepada nasabah dan 

berkomunikasi dengan 

baik 
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15 

 

Karyawan Bank Syariah 

Indonesia KCP 

Banjarbaru A. Yani 

membantu dalam 

permasalahan migrasi 

dengan ramah. 

     

 

 

VARIABEL KEPUASAN NASABAH 

INDIKATOR 

(Y) 

NO PERYATAAN SS S N TS STS 

Kepuasan 

Nasabah 

1 Dalam proses pelayanan 

migrasi rekening di Bank 

Syariah Indonesia KCP 

Banjarbaru A.Yani nasabah 

memiliki banyak kendala 

     

2 Selama pelayanan migrasi 

rekening di Bank Syariah 

Indonesia KCP Banjarbaru 

A.Yani masalah dan 

kendala dapat diatasi 

dengan tepat 

     

3 Setelah mendapat 

pelayanan migrasi rekening 

pada Bank Syariah 

Indonesia KCP Banjarbaru 

A.Yani bersedia 

merekomendasikan kepada 

nasabah lain maupun calon 
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nasabah untuk bertransaksi 

di Bank Syariah Indonesia 

 

LAMPIRAN II 

1. Tabulasi Data Variabel X1 

No X1.1 X1.2 X1.3 Total X1 

1 4 4 4 12 

2 5 5 4 14 

3 4 3 3 10 

4 5 5 5 15 

5 3 5 5 13 

6 5 5 4 14 

7 5 5 4 14 

8 4 4 4 12 

9 5 5 5 15 

10 4 4 4 12 

11 4 5 4 13 

12 4 5 4 13 

13 4 5 4 13 

14 4 4 4 12 

15 5 5 4 14 

16 5 5 4 14 

17 5 5 5 15 

18 5 5 4 14 

19 5 5 4 14 

20 4 5 4 13 

21 4 4 4 12 

22 4 4 4 12 

23 4 5 4 13 

24 5 5 5 15 

25 5 5 4 14 

26 5 5 4 14 

27 5 5 4 14 

28 4 5 4 13 

29 5 5 5 15 

30 5 5 5 15 

31 5 5 5 15 

32 4 4 4 12 
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33 5 5 5 15 

34 5 5 5 15 

35 5 5 5 15 

 

2. Tabulasi Data Variabel X2 

No X2.1 X2.2 X2.3 Total X2 

1 4 4 4 12 

2 4 5 5 14 

3 3 3 3 9 

4 5 5 5 15 

5 4 4 3 11 

6 4 4 4 12 

7 4 4 4 12 

8 4 4 4 12 

9 4 4 4 12 

10 4 3 4 11 

11 4 4 4 12 

12 4 4 3 11 

13 4 4 4 12 

14 4 4 4 12 

15 4 4 4 12 

16 4 4 4 12 

17 4 4 4 12 

18 4 5 4 13 

19 4 4 4 12 

20 4 4 4 12 

21 4 4 4 12 

22 4 4 4 12 

23 4 4 3 11 

24 5 5 4 14 

25 4 4 4 12 

26 4 4 5 13 

27 3 4 4 11 

28 4 4 4 12 

29 5 4 3 12 

30 5 5 4 14 

31 5 5 4 14 

32 4 4 4 12 

33 5 5 5 15 

34 5 5 5 15 
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35 5 5 5 15 

 

3. Tabulasi Data Variabel X3 

No X3.1 X3.2 X3.3 Total X3 

1 4 4 4 12 

2 5 5 5 15 

3 3 3 4 10 

4 5 5 5 15 

5 4 4 4 12 

6 4 4 4 12 

7 4 4 4 12 

8 4 4 4 12 

9 4 5 4 13 

10 4 4 3 11 

11 4 4 5 13 

12 4 4 4 12 

13 4 4 4 12 

14 4 4 4 12 

15 5 5 5 15 

16 4 4 4 12 

17 4 4 5 13 

18 5 5 5 15 

19 4 5 5 14 

20 5 5 5 15 

21 4 5 5 14 

22 4 4 4 12 

23 4 4 4 12 

24 4 4 5 13 

25 5 5 4 14 

26 5 4 4 13 

27 5 5 5 15 

28 4 4 4 12 

29 4 4 4 12 

30 4 5 5 14 

31 5 5 5 15 

32 5 5 4 14 

33 5 5 5 15 

34 5 5 5 15 
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35 5 5 5 15 

 

4. Tabulasi Data Variabel X4 

No X4.1 X4.2 X4.3 Total X4 

1 4 4 4 12 

2 5 4 5 14 

3 3 3 4 10 

4 5 5 5 15 

5 4 5 4 13 

6 4 4 4 12 

7 4 5 5 14 

8 4 4 4 12 

9 4 4 4 12 

10 4 3 3 10 

11 4 4 4 12 

12 4 4 4 12 

13 4 4 4 12 

14 4 4 4 12 

15 5 5 5 15 

16 4 4 4 12 

17 5 4 4 13 

18 5 5 5 15 

19 5 4 4 13 

20 5 4 4 13 

21 5 4 4 13 

22 4 4 4 12 

23 4 4 4 12 

24 5 5 5 15 

25 5 4 5 14 

26 4 4 4 12 

27 5 4 4 13 

28 5 5 4 14 

29 4 4 4 12 

30 5 3 4 12 

31 5 4 4 13 

32 4 4 4 12 

33 5 5 5 15 

34 5 5 5 15 
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35 5 5 5 15 

 

5. Tabulasi Data Variabel X5 

No X5.1 X5.2 X5.3 Total X5 

1 4 4 4 12 

2 5 5 5 15 

3 4 3 4 11 

4 5 5 5 15 

5 3 5 5 13 

6 4 4 4 12 

7 4 4 4 12 

8 4 4 4 12 

9 4 4 4 12 

10 4 4 4 12 

11 4 4 4 12 

12 4 4 4 12 

13 4 4 4 12 

14 4 4 4 12 

15 5 5 5 15 

16 4 4 4 12 

17 4 4 5 13 

18 5 5 5 15 

19 4 4 4 12 

20 4 4 4 12 

21 4 4 4 12 

22 4 4 4 12 

23 4 4 4 12 

24 4 4 4 12 

25 4 4 5 13 

26 4 4 4 12 

27 5 5 5 15 

28 4 4 4 12 

29 4 4 4 12 

30 4 4 4 12 

31 4 4 4 12 

32 4 4 4 12 

33 5 5 5 15 

34 5 5 5 15 

35 5 5 5 15 
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6. Tabulasi Data Y 

No Y1 Y2 Y3 Total Y 

1 2 5 5 12 

2 3 5 5 13 

3 2 3 3 8 

4 5 5 5 15 

5 1 4 5 10 

6 2 4 5 11 

7 2 4 4 10 

8 2 5 4 11 

9 2 4 4 10 

10 3 4 4 11 

11 2 4 3 9 

12 2 4 4 10 

13 2 4 4 10 

14 2 4 4 10 

15 2 5 4 11 

16 2 5 4 11 

17 2 4 4 10 

18 2 5 4 11 

19 2 4 4 10 

20 2 4 4 10 

21 2 5 4 11 

22 2 4 4 10 

23 2 4 4 10 

24 2 4 4 10 

25 3 4 4 11 

26 3 5 5 13 

27 3 5 5 13 

28 4 5 3 12 

29 2 5 3 10 

30 4 5 4 13 

31 2 4 4 10 

32 3 4 4 11 

33 1 5 5 11 

34 5 5 5 15 

35 2 5 5 12 
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LAMPIRAN III 

Dokumentasi Pelaksanaan Riset 
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LAMPIRAN IV 

Hasil Uji Analisis Data 

1. Hasil Uji Validitas X 

Correlations 

 

X1.

1 

X1.

2 

X1.

3 

X2.

1 

X2.

2 

X2.

3 

X3.

1 

X3.

2 

X3.

3 

X4.

1 

X4.

2 

X4.

3 

X5.

1 

X5.

2 

X5.

3 

Kuali

tas 

X1.1 Pearso

n 

Correl

ation 

1 .50

7
**
 

.36

1
*
 

.38

2
*
 

.51

3
**
 

.50

4
**
 

.43

6
**
 

.45

7
**
 

.45

7
**
 

.49

7
**
 

.19

8 

.53

1
**
 

.57

7
**
 

.28

4 

.33

7
*
 

.653
*

*
 

Sig. (2-

tailed) 
 

.00

2 

.03

3 

.02

3 

.00

2 

.00

2 

.00

9 

.00

6 

.00

6 

.00

2 

.25

5 

.00

1 

.00

0 

.09

8 

.04

8 

.000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 

X1.2 Pearso

n 

Correl

ation 

.50

7
**
 

1 .51

3
**
 

.40

1
*
 

.52

6
**
 

.23

1 

.44

1
**
 

.40

3
*
 

.40

3
*
 

.53

1
**
 

.47

8
**
 

.38

2
*
 

.22

2 

.48

2
**
 

.34

9
*
 

.635
*

*
 

Sig. (2-

tailed) 

.00

2 
 

.00

2 

.01

7 

.00

1 

.18

1 

.00

8 

.01

7 

.01

7 

.00

1 

.00

4 

.02

4 

.20

1 

.00

3 

.04

0 

.000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 

X1.3 Pearso

n 

Correl

ation 

.36

1
*
 

.51

3
**
 

1 .80

4
**
 

.64

0
**
 

.27

1 

.27

0 

.37

8
*
 

.37

8
*
 

.44

8
**
 

.38

8
*
 

.27

3 

.12

0 

.43

0
**
 

.34

4
*
 

.611
*

*
 

Sig. (2-

tailed) 

.03

3 

.00

2 
 

.00

0 

.00

0 

.11

5 

.11

6 

.02

5 

.02

5 

.00

7 

.02

1 

.11

3 

.49

2 

.01

0 

.04

3 

.000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 

X2.1 Pearso

n 

Correl

ation 

.38

2
*
 

.40

1
*
 

.80

4
**
 

1 .73

3
**
 

.38

6
*
 

.31

2 

.35

2
*
 

.35

2
*
 

.43

5
**
 

.37

2
*
 

.39

2
*
 

.21

8 

.30

7 

.13

5 

.610
*

*
 

Sig. (2-

tailed) 

.02

3 

.01

7 

.00

0 
 

.00

0 

.02

2 

.06

8 

.03

8 

.03

8 

.00

9 

.02

8 

.02

0 

.20

8 

.07

3 

.43

8 

.000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 
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X2.2 Pearso

n 

Correl

ation 

.51

3
**
 

.52

6
**
 

.64

0
**
 

.73

3
**
 

1 .56

5
**
 

.57

5
**
 

.59

6
**
 

.69

5
**
 

.67

1
**
 

.53

1
**
 

.67

9
**
 

.53

9
**
 

.61

0
**
 

.44

7
**
 

.862
*

*
 

Sig. (2-

tailed) 

.00

2 

.00

1 

.00

0 

.00

0 
 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

1 

.00

0 

.00

1 

.00

0 

.00

7 

.000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 

X2.3 Pearso

n 

Correl

ation 

.50

4
**
 

.23

1 

.27

1 

.38

6
*
 

.56

5
**
 

1 .63

9
**
 

.51

7
**
 

.42

4
*
 

.51

2
**
 

.33

7
*
 

.48

6
**
 

.63

5
**
 

.50

4
**
 

.40

5
*
 

.689
*

*
 

Sig. (2-

tailed) 

.00

2 

.18

1 

.11

5 

.02

2 

.00

0 
 

.00

0 

.00

1 

.01

1 

.00

2 

.04

8 

.00

3 

.00

0 

.00

2 

.01

6 

.000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 

X3.1 Pearso

n 

Correl

ation 

.43

6
**
 

.44

1
**
 

.27

0 

.31

2 

.57

5
**
 

.63

9
**
 

1 .76

9
**
 

.47

5
**
 

.63

4
**
 

.43

0
*
 

.53

0
**
 

.64

6
**
 

.69

6
**
 

.60

5
**
 

.782
*

*
 

Sig. (2-

tailed) 

.00

9 

.00

8 

.11

6 

.06

8 

.00

0 

.00

0 
 

.00

0 

.00

4 

.00

0 

.01

0 

.00

1 

.00

0 

.00

0 

.00

0 

.000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 

X3.2 Pearso

n 

Correl

ation 

.45

7
**
 

.40

3
*
 

.37

8
*
 

.35

2
*
 

.59

6
**
 

.51

7
**
 

.76

9
**
 

1 .62

2
**
 

.76

6
**
 

.27

1 

.43

2
**
 

.55

8
**
 

.59

9
**
 

.48

0
**
 

.761
*

*
 

Sig. (2-

tailed) 

.00

6 

.01

7 

.02

5 

.03

8 

.00

0 

.00

1 

.00

0 
 

.00

0 

.00

0 

.11

5 

.00

9 

.00

0 

.00

0 

.00

4 

.000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 

X3.3 Pearso

n 

Correl

ation 

.45

7
**
 

.40

3
*
 

.37

8
*
 

.35

2
*
 

.69

5
**
 

.42

4
*
 

.47

5
**
 

.62

2
**
 

1 .76

6
**
 

.36

1
*
 

.53

7
**
 

.55

8
**
 

.49

2
**
 

.48

0
**
 

.742
*

*
 

Sig. (2-

tailed) 

.00

6 

.01

7 

.02

5 

.03

8 

.00

0 

.01

1 

.00

4 

.00

0 
 

.00

0 

.03

3 

.00

1 

.00

0 

.00

3 

.00

4 

.000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 

X4.1 Pearso

n 

Correl

ation 

.49

7
**
 

.53

1
**
 

.44

8
**
 

.43

5
**
 

.67

1
**
 

.51

2
**
 

.63

4
**
 

.76

6
**
 

.76

6
**
 

1 .43

1
**
 

.50

7
**
 

.53

3
**
 

.57

2
**
 

.55

4
**
 

.822
*

*
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Sig. (2-

tailed) 

.00

2 

.00

1 

.00

7 

.00

9 

.00

0 

.00

2 

.00

0 

.00

0 

.00

0 
 

.01

0 

.00

2 

.00

1 

.00

0 

.00

1 

.000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 

X4.2 Pearso

n 

Correl

ation 

.19

8 

.47

8
**
 

.38

8
*
 

.37

2
*
 

.53

1
**
 

.33

7
*
 

.43

0
*
 

.27

1 

.36

1
*
 

.43

1
**
 

1 .71

7
**
 

.38

3
*
 

.65

7
**
 

.51

3
**
 

.652
*

*
 

Sig. (2-

tailed) 

.25

5 

.00

4 

.02

1 

.02

8 

.00

1 

.04

8 

.01

0 

.11

5 

.03

3 

.01

0 
 

.00

0 

.02

3 

.00

0 

.00

2 

.000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 

X4.3 Pearso

n 

Correl

ation 

.53

1
**
 

.38

2
*
 

.27

3 

.39

2
*
 

.67

9
**
 

.48

6
**
 

.53

0
**
 

.43

2
**
 

.53

7
**
 

.50

7
**
 

.71

7
**
 

1 .64

0
**
 

.58

7
**
 

.63

9
**
 

.768
*

*
 

Sig. (2-

tailed) 

.00

1 

.02

4 

.11

3 

.02

0 

.00

0 

.00

3 

.00

1 

.00

9 

.00

1 

.00

2 

.00

0 
 

.00

0 

.00

0 

.00

0 

.000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 

X5.1 Pearso

n 

Correl

ation 

.57

7
**
 

.22

2 

.12

0 

.21

8 

.53

9
**
 

.63

5
**
 

.64

6
**
 

.55

8
**
 

.55

8
**
 

.53

3
**
 

.38

3
*
 

.64

0
**
 

1 .68

5
**
 

.63

4
**
 

.730
*

*
 

Sig. (2-

tailed) 

.00

0 

.20

1 

.49

2 

.20

8 

.00

1 

.00

0 

.00

0 

.00

0 

.00

0 

.00

1 

.02

3 

.00

0 
 

.00

0 

.00

0 

.000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 

X5.2 Pearso

n 

Correl

ation 

.28

4 

.48

2
**
 

.43

0
**
 

.30

7 

.61

0
**
 

.50

4
**
 

.69

6
**
 

.59

9
**
 

.49

2
**
 

.57

2
**
 

.65

7
**
 

.58

7
**
 

.68

5
**
 

1 .82

6
**
 

.800
*

*
 

Sig. (2-

tailed) 

.09

8 

.00

3 

.01

0 

.07

3 

.00

0 

.00

2 

.00

0 

.00

0 

.00

3 

.00

0 

.00

0 

.00

0 

.00

0 
 

.00

0 

.000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 

X5.3 Pearso

n 

Correl

ation 

.33

7
*
 

.34

9
*
 

.34

4
*
 

.13

5 

.44

7
**
 

.40

5
*
 

.60

5
**
 

.48

0
**
 

.48

0
**
 

.55

4
**
 

.51

3
**
 

.63

9
**
 

.63

4
**
 

.82

6
**
 

1 .708
*

*
 

Sig. (2-

tailed) 

.04

8 

.04

0 

.04

3 

.43

8 

.00

7 

.01

6 

.00

0 

.00

4 

.00

4 

.00

1 

.00

2 

.00

0 

.00

0 

.00

0 
 

.000 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 
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Kuali

tas 

Pearso

n 

Correl

ation 

.65

3
**
 

.63

5
**
 

.61

1
**
 

.61

0
**
 

.86

2
**
 

.68

9
**
 

.78

2
**
 

.76

1
**
 

.74

2
**
 

.82

2
**
 

.65

2
**
 

.76

8
**
 

.73

0
**
 

.80

0
**
 

.70

8
**
 

1 

Sig. (2-

tailed) 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 
 

N 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 35 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

2. Hasil Uji Validitas Y 

Correlations 

 Y1 Y2 Y3 Kepuasan 

Y1 Pearson Correlation 1 .346
*
 .135 .786

**
 

Sig. (2-tailed)  .042 .438 .000 

N 35 35 35 35 

Y2 Pearson Correlation .346
*
 1 .378

*
 .731

**
 

Sig. (2-tailed) .042  .025 .000 

N 35 35 35 35 

Y3 Pearson Correlation .135 .378
*
 1 .629

**
 

Sig. (2-tailed) .438 .025  .000 

N 35 35 35 35 

Kepuasan Pearson Correlation .786
**
 .731

**
 .629

**
 1 

Sig. (2-tailed) .000 .000 .000  

N 35 35 35 35 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

3. Hasil Uji Reliabilitas X 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.934 15 

 

4. Hasil Uji Reliabilitas Y 
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Reliability Statistics 

Cronbach's 

Alpha N of Items 

.501 3 

 

5. Hasil Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 35 

Normal Parameters
a,b

 Mean .0000000 

Std. Deviation 1.20761223 

Most Extreme Differences Absolute .175 

Positive .175 

Negative -.086 

Test Statistic .175 

Asymp. Sig. (2-tailed) .008
c
 

Monte Carlo Sig. (2-tailed) Sig. .208
d
 

99% Confidence Interval Lower Bound .197 

Upper Bound .218 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. Based on 10000 sampled tables with starting seed 2000000. 
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6. Hasil Uji Mulikolonearitas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) .550 2.332  .236 .815   

X1 -.094 .224 -.079 -.421 .677 .470 2.130 

X2 .673 .238 .602 2.826 .008 .362 2.764 

X3 -.016 .233 -.015 -.068 .946 .340 2.939 

X4 -.384 .253 -.350 -1.519 .140 .309 3.238 

X5 .671 .249 .572 2.700 .011 .366 2.734 

a. Dependent Variable: Y 

 

7. Hasil Uji Heteroskedastitas 

Coefficientsa 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 (Constant) .550 2.332  .236 .815 

X1 -.094 .224 -.079 -.421 .677 

X2 .673 .238 .602 2.826 .068 

X3 -.016 .233 -.015 -.068 .946 
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X4 -.384 .253 -.350 -1.519 .140 

X5 .671 .249 .572 2.750 .051 

a. Dependent Variable: Y 

 

8. Hasil Uji Analisis regresi Linier Berganda 

Coefficientsa 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 (Constant) .550 2.332  .236 .815 

X1 -.094 .224 -.079 -.421 .677 

X2 .673 .238 .602 2.826 .068 

X3 -.016 .233 -.015 -.068 .946 

X4 -.384 .253 -.350 -1.519 .140 

X5 .671 .249 .572 2.750 .051 

a. Dependent Variable: Y 

 

9. Hasil Uji Simultan 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 40.833 5 8.167 6.372 .000
b
 

Residual 37.167 29 1.282   

Total 78.000 34    

a. Dependent Variable: Y 

b. Predictors: (Constant), X5, X1, X2, X3, X4 

 

10. Hasil Uji Parsial 

Coefficientsa 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 (Constant) .550 2.332  .236 .815 

X1 -.094 .224 -.079 -.421 .677 

X2 .673 .238 .602 2.826 .068 

X3 -.016 .233 -.015 -.068 .946 
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X4 -.384 .253 -.350 -1.519 .140 

X5 .671 .249 .572 2.750 .051 

a. Dependent Variable: Y 

 

11. Hasil Uji Determinasi 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .724
a
 .524 .441 1.13208 

a. Predictors: (Constant), X5, X1, X2, X3, X4 

b. Dependent Variable: Y 
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