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DAFTAR PENGISIAN KUESIONER 
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Online Customer Review atau Komentar dalam Aplikasi Shopee 

pada Produk Fashion 
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FATWA DSN MARKETPLACE 
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X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1 Total

1 5 5 3 4 4 4 5 5 4 5 44

2 5 5 3 4 4 5 5 5 5 5 46

3 5 4 4 4 4 4 4 5 5 4 43

4 4 4 4 4 4 4 4 5 5 5 43

5 4 4 3 3 3 3 4 5 5 4 38

6 4 4 3 3 3 3 4 4 4 4 36

7 4 4 3 3 3 3 3 3 4 4 34

8 5 5 5 5 4 4 5 5 5 5 48

9 4 5 4 4 4 4 5 5 5 5 45

10 5 5 5 5 5 5 5 5 5 5 50

11 5 5 3 4 3 4 5 5 5 5 44

12 2 2 3 3 4 3 2 2 2 2 25

13 4 4 4 4 3 2 4 5 3 5 38

14 5 5 5 5 5 4 5 5 5 5 49

15 4 4 4 4 4 4 4 4 4 4 40

16 5 5 5 4 5 5 4 4 4 5 46

17 5 5 5 5 5 5 5 5 5 5 50

18 4 4 5 4 3 3 4 3 3 5 38

19 5 4 4 4 5 4 5 5 5 5 46

20 4 4 3 3 3 3 5 5 5 5 40

21 5 5 5 5 5 5 5 5 5 5 50

22 5 5 3 4 4 4 5 5 5 5 45

23 1 1 1 1 1 1 1 1 4 1 13

24 5 5 5 5 5 5 5 5 5 5 50

25 3 2 2 1 2 1 1 1 5 4 22

26 5 4 4 4 3 3 4 5 4 4 40

27 5 5 5 5 5 5 5 5 5 5 50

28 3 3 3 3 3 3 4 4 3 4 33

29 4 5 4 5 3 5 3 4 5 3 41

30 5 5 5 4 4 4 5 5 5 5 47

31 5 5 3 3 4 3 5 5 5 4 42

32 5 5 2 3 3 3 5 5 5 5 41

33 4 4 4 4 3 4 5 5 5 5 43

34 3 3 5 5 5 5 5 5 5 5 46

35 5 5 5 5 5 5 5 5 5 5 50

36 4 4 3 3 4 4 5 5 5 5 42

37 5 5 4 4 5 4 5 5 5 5 47

38 4 4 2 3 3 3 4 5 5 5 38

39 3 3 3 4 4 3 5 5 5 5 40

40 5 5 5 5 5 5 5 5 5 5 50

41 4 5 1 5 4 4 5 5 5 5 43

42 3 3 2 3 3 3 4 4 5 4 34

43 3 3 3 2 2 2 2 2 3 3 25

44 5 5 5 5 5 5 5 5 5 5 50

45 4 4 4 4 4 4 4 4 5 4 41

46 5 5 5 5 5 5 5 5 5 5 50

47 3 3 3 3 3 3 3 3 3 3 30

48 2 3 3 3 2 3 2 2 2 3 25

49 5 5 5 4 3 4 5 5 5 4 45

50 4 5 4 5 5 4 4 5 5 3 44

51 5 4 3 3 3 4 5 5 5 5 42

52 3 3 3 3 3 3 4 4 5 4 35

53 3 4 4 4 4 3 5 5 4 5 41

54 4 4 4 4 3 4 5 5 5 5 43

55 5 4 4 5 3 3 4 5 5 4 42

56 4 4 3 3 3 3 4 5 5 4 38

57 4 5 3 3 3 4 2 4 4 5 37

58 3 3 3 4 4 4 5 5 5 5 41

59 4 5 3 3 4 3 4 4 4 4 38

60 4 4 3 4 4 3 4 5 4 5 40

61 3 5 5 5 4 3 5 5 4 5 44

62 5 5 2 2 2 3 5 5 5 5 39

63 5 5 4 5 5 5 5 5 5 5 49

64 4 4 3 3 2 3 2 2 4 4 31

65 5 4 3 4 3 3 4 4 5 5 40

66 3 3 3 3 3 3 3 3 3 2 29

67 4 4 5 5 4 4 5 5 5 5 46

68 3 4 3 3 3 3 4 4 5 4 36

69 2 3 3 2 3 2 1 1 5 3 25

70 5 5 4 3 4 4 5 5 5 5 45

71 5 5 4 4 4 5 5 5 5 5 47

72 5 5 5 5 4 4 5 5 5 5 48

73 5 5 3 3 3 5 5 5 5 5 44

74 3 3 3 3 3 3 3 3 3 3 30

75 3 3 3 3 3 3 3 3 3 3 30

76 4 4 4 4 3 4 5 4 4 5 41

77 5 5 4 5 4 5 5 5 5 5 48

78 5 5 3 4 4 4 5 5 4 5 44

79 5 5 3 4 4 5 5 5 5 5 46

80 5 4 4 4 4 4 4 5 5 4 43

81 4 4 4 4 4 4 4 5 5 5 43

82 4 4 3 3 3 3 4 5 5 4 38

83 4 4 3 3 3 3 4 4 4 4 36

84 4 4 3 3 3 3 3 3 4 4 34

85 5 5 5 5 4 4 5 5 5 5 48

86 4 5 4 4 4 4 5 5 5 5 45

87 5 5 5 5 5 5 5 5 5 5 50

88 5 5 3 4 3 4 5 5 5 5 44

89 2 2 3 3 4 3 2 2 2 2 25

90 4 4 4 4 3 2 4 5 3 5 38

91 5 5 5 5 5 4 5 5 5 5 49

92 5 5 4 5 4 5 5 5 5 5 48

93 5 5 5 4 5 5 4 4 4 5 46

94 4 4 3 3 3 3 3 3 4 4 34

95 5 5 5 4 5 5 4 4 4 5 46

96 5 5 5 5 5 5 5 5 5 5 50

97 3 4 4 4 4 3 5 5 4 5 41

98 4 4 4 4 3 4 5 5 5 5 43

99 5 5 2 2 2 3 5 5 5 5 39

100 4 4 4 4 3 4 5 4 4 5 41

Responden
Online Customer Review ( X1)

REKAPITULASI JAWABAN KUESIONER 
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X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1 Total

1 5 5 3 4 4 4 5 5 4 5 44

2 5 5 3 4 4 5 5 5 5 5 46

3 5 4 4 4 4 4 4 5 5 4 43

4 4 4 4 4 4 4 4 5 5 5 43

5 4 4 3 3 3 3 4 5 5 4 38

6 4 4 3 3 3 3 4 4 4 4 36

7 4 4 3 3 3 3 3 3 4 4 34

8 5 5 5 5 4 4 5 5 5 5 48

9 4 5 4 4 4 4 5 5 5 5 45

10 5 5 5 5 5 5 5 5 5 5 50

11 5 5 3 4 3 4 5 5 5 5 44

12 2 2 3 3 4 3 2 2 2 2 25

13 4 4 4 4 3 2 4 5 3 5 38

14 5 5 5 5 5 4 5 5 5 5 49

15 4 4 4 4 4 4 4 4 4 4 40

16 5 5 5 4 5 5 4 4 4 5 46

17 5 5 5 5 5 5 5 5 5 5 50

18 4 4 5 4 3 3 4 3 3 5 38

19 5 4 4 4 5 4 5 5 5 5 46

20 4 4 3 3 3 3 5 5 5 5 40

21 5 5 5 5 5 5 5 5 5 5 50

22 5 5 3 4 4 4 5 5 5 5 45

23 1 1 1 1 1 1 1 1 4 1 13

24 5 5 5 5 5 5 5 5 5 5 50

25 3 2 2 1 2 1 1 1 5 4 22

26 5 4 4 4 3 3 4 5 4 4 40

27 5 5 5 5 5 5 5 5 5 5 50

28 3 3 3 3 3 3 4 4 3 4 33

29 4 5 4 5 3 5 3 4 5 3 41

30 5 5 5 4 4 4 5 5 5 5 47

31 5 5 3 3 4 3 5 5 5 4 42

32 5 5 2 3 3 3 5 5 5 5 41

33 4 4 4 4 3 4 5 5 5 5 43

34 3 3 5 5 5 5 5 5 5 5 46

35 5 5 5 5 5 5 5 5 5 5 50

36 4 4 3 3 4 4 5 5 5 5 42

37 5 5 4 4 5 4 5 5 5 5 47

38 4 4 2 3 3 3 4 5 5 5 38

39 3 3 3 4 4 3 5 5 5 5 40

40 5 5 5 5 5 5 5 5 5 5 50

41 4 5 1 5 4 4 5 5 5 5 43

42 3 3 2 3 3 3 4 4 5 4 34

43 3 3 3 2 2 2 2 2 3 3 25

44 5 5 5 5 5 5 5 5 5 5 50

45 4 4 4 4 4 4 4 4 5 4 41

46 5 5 5 5 5 5 5 5 5 5 50

47 3 3 3 3 3 3 3 3 3 3 30

48 2 3 3 3 2 3 2 2 2 3 25

49 5 5 5 4 3 4 5 5 5 4 45

50 4 5 4 5 5 4 4 5 5 3 44

51 5 4 3 3 3 4 5 5 5 5 42

52 3 3 3 3 3 3 4 4 5 4 35

53 3 4 4 4 4 3 5 5 4 5 41

54 4 4 4 4 3 4 5 5 5 5 43

55 5 4 4 5 3 3 4 5 5 4 42

56 4 4 3 3 3 3 4 5 5 4 38

57 4 5 3 3 3 4 2 4 4 5 37

58 3 3 3 4 4 4 5 5 5 5 41

59 4 5 3 3 4 3 4 4 4 4 38

60 4 4 3 4 4 3 4 5 4 5 40

61 3 5 5 5 4 3 5 5 4 5 44

62 5 5 2 2 2 3 5 5 5 5 39

63 5 5 4 5 5 5 5 5 5 5 49

64 4 4 3 3 2 3 2 2 4 4 31

65 5 4 3 4 3 3 4 4 5 5 40

66 3 3 3 3 3 3 3 3 3 2 29

67 4 4 5 5 4 4 5 5 5 5 46

68 3 4 3 3 3 3 4 4 5 4 36

69 2 3 3 2 3 2 1 1 5 3 25

70 5 5 4 3 4 4 5 5 5 5 45

71 5 5 4 4 4 5 5 5 5 5 47

72 5 5 5 5 4 4 5 5 5 5 48

73 5 5 3 3 3 5 5 5 5 5 44

74 3 3 3 3 3 3 3 3 3 3 30

75 3 3 3 3 3 3 3 3 3 3 30

76 4 4 4 4 3 4 5 4 4 5 41

77 5 5 4 5 4 5 5 5 5 5 48

78 5 5 3 4 4 4 5 5 4 5 44

79 5 5 3 4 4 5 5 5 5 5 46

80 5 4 4 4 4 4 4 5 5 4 43

81 4 4 4 4 4 4 4 5 5 5 43

82 4 4 3 3 3 3 4 5 5 4 38

83 4 4 3 3 3 3 4 4 4 4 36

84 4 4 3 3 3 3 3 3 4 4 34

85 5 5 5 5 4 4 5 5 5 5 48

86 4 5 4 4 4 4 5 5 5 5 45

87 5 5 5 5 5 5 5 5 5 5 50

88 5 5 3 4 3 4 5 5 5 5 44

89 2 2 3 3 4 3 2 2 2 2 25

90 4 4 4 4 3 2 4 5 3 5 38

91 5 5 5 5 5 4 5 5 5 5 49

92 5 5 4 5 4 5 5 5 5 5 48

93 5 5 5 4 5 5 4 4 4 5 46

94 4 4 3 3 3 3 3 3 4 4 34

95 5 5 5 4 5 5 4 4 4 5 46

96 5 5 5 5 5 5 5 5 5 5 50

97 3 4 4 4 4 3 5 5 4 5 41

98 4 4 4 4 3 4 5 5 5 5 43

99 5 5 2 2 2 3 5 5 5 5 39

100 4 4 4 4 3 4 5 4 4 5 41

Responden
Online Customer Review ( X1)

 

  



 

151 

 

X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2 Total

1 5 5 5 4 5 3 4 31

2 4 4 5 3 3 3 3 25

3 4 5 4 5 3 4 4 29

4 4 4 4 3 4 4 4 27

5 4 4 4 3 4 4 4 27

6 4 4 4 4 4 4 4 28

7 4 2 3 3 3 3 4 22

8 5 5 5 4 5 5 4 33

9 4 4 4 5 3 3 3 26

10 5 5 5 4 5 4 4 32

11 3 4 4 5 3 3 4 26

12 3 1 3 2 3 3 3 18

13 5 5 5 3 4 4 4 30

14 5 5 5 5 5 5 4 34

15 4 4 3 3 3 4 4 25

16 5 4 5 4 5 4 5 32

17 5 5 5 5 5 5 5 35

18 3 4 3 3 3 3 3 22

19 5 4 5 5 4 4 4 31

20 5 5 5 4 4 4 4 31

21 5 5 5 5 5 5 5 35

22 5 5 5 5 5 5 5 35

23 1 2 2 1 2 3 2 13

24 5 5 5 5 4 4 4 32

25 4 4 3 4 4 3 4 26

26 3 4 3 5 4 3 4 26

27 5 5 5 5 5 5 5 35

28 3 4 4 3 3 3 3 23

29 5 4 4 4 5 3 5 30

30 5 5 4 5 5 5 4 33

31 5 5 3 3 4 4 4 28

32 3 5 3 2 5 3 3 24

33 5 5 4 4 5 5 5 33

34 5 5 5 5 5 5 5 35

35 2 4 2 3 3 2 3 19

36 5 5 3 5 5 5 4 32

37 3 4 4 4 3 3 4 25

38 5 5 4 4 4 4 4 30

39 5 5 4 3 4 4 4 29

40 5 5 4 5 5 5 5 34

41 5 5 5 3 5 5 5 33

42 5 5 4 4 4 4 4 30

43 3 3 3 3 3 3 3 21

44 5 5 5 5 5 5 5 35

45 4 4 4 5 4 3 4 28

46 5 5 5 5 5 5 5 35

47 3 3 3 3 3 3 3 21

48 2 3 2 3 3 3 3 19

49 5 5 5 5 4 5 4 33

50 5 5 5 5 5 5 5 35

51 4 5 4 4 3 4 3 27

52 3 3 3 3 3 3 3 21

53 4 5 5 3 3 4 4 28

54 4 5 4 4 4 4 4 29

55 4 5 4 5 5 4 4 31

56 3 3 4 3 4 3 3 23

57 4 4 3 4 4 5 4 28

58 5 5 4 4 4 3 4 29

59 5 5 3 3 4 4 4 28

60 5 4 4 4 5 4 4 30

61 5 5 4 4 5 3 3 29

62 4 4 5 3 3 4 3 26

63 3 5 3 4 5 4 5 29

64 4 4 3 3 4 4 3 25

65 3 5 3 4 3 3 4 25

66 5 5 5 5 3 4 3 30

67 5 5 5 5 5 5 5 35

68 5 5 4 3 4 3 3 27

69 1 1 3 3 3 3 1 15

70 5 5 4 4 3 3 4 28

71 5 5 5 5 3 5 5 33

72 4 4 5 5 3 4 4 29

73 3 2 2 2 2 3 3 17

74 3 4 3 3 3 3 3 22

75 3 3 3 3 3 3 3 21

76 5 4 4 5 4 5 4 31

77 4 5 5 5 4 5 5 33

78 5 5 5 4 5 3 4 31

79 4 4 5 3 3 3 3 25

80 4 5 4 5 3 4 4 29

81 4 4 4 3 4 4 4 27

82 4 4 4 3 4 4 4 27

83 4 4 4 4 4 4 4 28

84 4 2 3 3 3 3 4 22

85 5 5 5 4 5 5 4 33

86 4 4 4 5 3 3 3 26

87 5 5 5 4 5 4 4 32

88 3 4 4 5 3 3 4 26

89 3 1 3 2 3 3 3 18

90 5 5 5 3 4 4 4 30

91 5 5 5 5 5 5 4 34

92 4 5 5 5 4 5 5 33

93 5 4 5 4 5 4 5 32

94 4 2 3 3 3 3 4 22

95 5 4 5 4 5 4 5 32

96 5 5 5 5 5 5 5 35

97 4 5 5 3 3 4 4 28

98 4 5 4 4 4 4 4 29

99 4 4 5 3 3 4 3 26

100 5 4 4 5 4 5 4 31

Harga ( X2)
Responden
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X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2 Total

1 5 5 5 4 5 3 4 31

2 4 4 5 3 3 3 3 25

3 4 5 4 5 3 4 4 29

4 4 4 4 3 4 4 4 27

5 4 4 4 3 4 4 4 27

6 4 4 4 4 4 4 4 28

7 4 2 3 3 3 3 4 22

8 5 5 5 4 5 5 4 33

9 4 4 4 5 3 3 3 26

10 5 5 5 4 5 4 4 32

11 3 4 4 5 3 3 4 26

12 3 1 3 2 3 3 3 18

13 5 5 5 3 4 4 4 30

14 5 5 5 5 5 5 4 34

15 4 4 3 3 3 4 4 25

16 5 4 5 4 5 4 5 32

17 5 5 5 5 5 5 5 35

18 3 4 3 3 3 3 3 22

19 5 4 5 5 4 4 4 31

20 5 5 5 4 4 4 4 31

21 5 5 5 5 5 5 5 35

22 5 5 5 5 5 5 5 35

23 1 2 2 1 2 3 2 13

24 5 5 5 5 4 4 4 32

25 4 4 3 4 4 3 4 26

26 3 4 3 5 4 3 4 26

27 5 5 5 5 5 5 5 35

28 3 4 4 3 3 3 3 23

29 5 4 4 4 5 3 5 30

30 5 5 4 5 5 5 4 33

31 5 5 3 3 4 4 4 28

32 3 5 3 2 5 3 3 24

33 5 5 4 4 5 5 5 33

34 5 5 5 5 5 5 5 35

35 2 4 2 3 3 2 3 19

36 5 5 3 5 5 5 4 32

37 3 4 4 4 3 3 4 25

38 5 5 4 4 4 4 4 30

39 5 5 4 3 4 4 4 29

40 5 5 4 5 5 5 5 34

41 5 5 5 3 5 5 5 33

42 5 5 4 4 4 4 4 30

43 3 3 3 3 3 3 3 21

44 5 5 5 5 5 5 5 35

45 4 4 4 5 4 3 4 28

46 5 5 5 5 5 5 5 35

47 3 3 3 3 3 3 3 21

48 2 3 2 3 3 3 3 19

49 5 5 5 5 4 5 4 33

50 5 5 5 5 5 5 5 35

51 4 5 4 4 3 4 3 27

52 3 3 3 3 3 3 3 21

53 4 5 5 3 3 4 4 28

54 4 5 4 4 4 4 4 29

55 4 5 4 5 5 4 4 31

56 3 3 4 3 4 3 3 23

57 4 4 3 4 4 5 4 28

58 5 5 4 4 4 3 4 29

59 5 5 3 3 4 4 4 28

60 5 4 4 4 5 4 4 30

61 5 5 4 4 5 3 3 29

62 4 4 5 3 3 4 3 26

63 3 5 3 4 5 4 5 29

64 4 4 3 3 4 4 3 25

65 3 5 3 4 3 3 4 25

66 5 5 5 5 3 4 3 30

67 5 5 5 5 5 5 5 35

68 5 5 4 3 4 3 3 27

69 1 1 3 3 3 3 1 15

70 5 5 4 4 3 3 4 28

71 5 5 5 5 3 5 5 33

72 4 4 5 5 3 4 4 29

73 3 2 2 2 2 3 3 17

74 3 4 3 3 3 3 3 22

75 3 3 3 3 3 3 3 21

76 5 4 4 5 4 5 4 31

77 4 5 5 5 4 5 5 33

78 5 5 5 4 5 3 4 31

79 4 4 5 3 3 3 3 25

80 4 5 4 5 3 4 4 29

81 4 4 4 3 4 4 4 27

82 4 4 4 3 4 4 4 27

83 4 4 4 4 4 4 4 28

84 4 2 3 3 3 3 4 22

85 5 5 5 4 5 5 4 33

86 4 4 4 5 3 3 3 26

87 5 5 5 4 5 4 4 32

88 3 4 4 5 3 3 4 26

89 3 1 3 2 3 3 3 18

90 5 5 5 3 4 4 4 30

91 5 5 5 5 5 5 4 34

92 4 5 5 5 4 5 5 33

93 5 4 5 4 5 4 5 32

94 4 2 3 3 3 3 4 22

95 5 4 5 4 5 4 5 32

96 5 5 5 5 5 5 5 35

97 4 5 5 3 3 4 4 28

98 4 5 4 4 4 4 4 29

99 4 4 5 3 3 4 3 26

100 5 4 4 5 4 5 4 31

Harga ( X2)
Responden
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Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y Total

1 4 4 4 5 4 4 5 5 2 37

2 5 3 4 3 4 4 5 4 3 35

3 4 4 5 4 4 4 5 5 3 38

4 4 4 5 5 3 3 4 4 4 36

5 4 4 4 4 3 4 4 4 4 35

6 4 4 4 4 4 4 4 4 4 36

7 4 3 3 4 4 3 4 3 3 31

8 5 4 5 5 4 5 4 5 5 42

9 5 5 5 4 4 4 5 5 3 40

10 5 5 5 4 4 4 4 4 3 38

11 3 4 5 4 3 4 5 5 3 36

12 2 2 2 3 2 2 1 2 3 19

13 5 3 4 4 3 5 5 5 3 37

14 5 5 5 4 5 5 5 5 3 42

15 4 4 3 4 3 3 4 3 4 32

16 5 5 5 4 5 4 5 4 4 41

17 5 5 5 5 4 4 5 5 4 42

18 5 3 2 3 3 4 4 4 3 31

19 4 5 5 4 4 4 3 3 4 36

20 5 4 5 5 3 3 3 5 3 36

21 5 5 5 5 5 5 5 5 5 45

22 5 5 5 5 5 5 5 5 4 44

23 1 1 1 1 3 2 1 1 3 14

24 5 5 5 4 4 5 5 5 5 43

25 4 4 5 4 3 3 5 5 3 36

26 4 4 4 4 3 4 4 4 4 35

27 5 5 5 5 5 5 5 5 5 45

28 4 3 3 3 4 4 3 3 3 30

29 4 4 3 5 4 5 4 5 5 39

30 5 4 5 4 5 5 5 5 4 42

31 5 4 5 4 5 5 5 5 3 41

32 5 5 1 3 4 5 5 5 3 36

33 4 5 4 4 5 5 5 5 5 42

34 5 5 5 5 3 3 3 4 5 38

35 4 4 4 5 3 3 3 3 2 31

36 5 5 5 5 4 4 4 5 3 40

37 5 4 5 4 4 4 4 4 3 37

38 5 4 5 5 3 3 5 5 2 37

39 4 5 5 4 4 5 4 4 4 39

40 5 5 5 3 3 3 5 5 5 39

41 5 5 5 4 5 5 5 5 4 43

42 4 5 5 5 5 5 5 5 3 42

43 3 3 2 2 2 4 2 4 2 24

44 5 5 5 5 5 5 5 5 5 45

45 4 4 5 3 4 4 4 4 4 36

46 5 5 5 5 5 5 5 5 5 45

47 3 3 3 3 3 3 3 3 3 27

48 3 3 3 3 2 2 3 2 3 24

49 5 5 5 4 5 5 4 4 5 42

50 5 4 5 5 5 5 4 4 5 42

51 5 4 3 4 5 5 5 5 3 39

52 4 3 4 3 4 3 3 4 3 31

53 5 4 3 2 3 4 4 5 5 35

54 4 5 5 4 5 3 5 4 4 39

55 5 4 5 3 5 5 4 4 3 38

56 4 4 4 4 4 3 3 3 3 32

57 5 1 4 4 1 1 3 4 4 27

58 5 4 5 5 4 4 4 4 4 39

59 4 4 4 4 3 4 4 4 3 34

60 4 4 5 4 4 5 4 4 3 37

61 4 5 4 2 3 5 5 5 3 36

62 4 4 4 4 3 3 4 4 3 33

63 5 5 5 5 4 5 5 5 4 43

64 4 4 4 4 3 4 4 4 4 35

65 4 4 4 4 4 4 4 4 3 35

66 3 4 3 3 3 3 3 3 3 28

67 5 5 5 5 5 5 5 5 5 45

68 5 4 4 3 3 3 5 5 3 35

69 2 1 2 2 3 2 2 2 3 19

70 5 4 5 4 4 4 5 5 3 39

71 5 5 5 5 5 5 5 5 3 43

72 5 5 5 4 4 4 5 5 4 41

73 2 2 2 2 3 3 2 2 2 20

74 3 3 3 3 3 3 3 3 3 27

75 3 3 3 3 3 3 3 3 3 27

76 4 4 5 4 2 2 3 3 3 30

77 5 5 5 5 5 3 5 5 4 42

78 4 4 4 5 4 4 5 5 2 37

79 5 3 4 3 4 4 5 4 3 35

80 4 4 5 4 4 4 5 5 3 38

81 4 4 5 5 3 3 4 4 4 36

82 4 4 4 4 3 4 4 4 4 35

83 4 4 4 4 4 4 4 4 4 36

84 4 3 3 4 4 3 4 3 3 31

85 5 4 5 5 4 5 4 5 5 42

86 5 5 5 4 4 4 5 5 3 40

87 5 5 5 4 4 4 4 4 3 38

88 3 4 5 4 3 4 5 5 3 36

89 2 2 2 3 2 2 1 2 3 19

90 5 3 4 4 3 5 5 5 3 37

91 5 5 5 4 5 5 5 5 3 42

92 5 5 5 5 5 3 5 5 4 42

93 5 5 5 4 5 4 5 4 4 41

94 4 3 3 4 4 3 4 3 3 31

95 5 5 5 4 5 4 5 4 4 41

96 5 5 5 5 5 5 5 5 5 45

97 5 4 3 2 3 4 4 5 5 35

98 4 5 5 4 5 3 5 4 4 39

99 4 4 4 4 3 3 4 4 3 33

100 4 4 5 4 2 2 3 3 3 30

Keputusan Pembelian ( Y)
Responden



 

154 

 

 

 

  

Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y Total

1 4 4 4 5 4 4 5 5 2 37

2 5 3 4 3 4 4 5 4 3 35

3 4 4 5 4 4 4 5 5 3 38

4 4 4 5 5 3 3 4 4 4 36

5 4 4 4 4 3 4 4 4 4 35

6 4 4 4 4 4 4 4 4 4 36

7 4 3 3 4 4 3 4 3 3 31

8 5 4 5 5 4 5 4 5 5 42

9 5 5 5 4 4 4 5 5 3 40

10 5 5 5 4 4 4 4 4 3 38

11 3 4 5 4 3 4 5 5 3 36

12 2 2 2 3 2 2 1 2 3 19

13 5 3 4 4 3 5 5 5 3 37

14 5 5 5 4 5 5 5 5 3 42

15 4 4 3 4 3 3 4 3 4 32

16 5 5 5 4 5 4 5 4 4 41

17 5 5 5 5 4 4 5 5 4 42

18 5 3 2 3 3 4 4 4 3 31

19 4 5 5 4 4 4 3 3 4 36

20 5 4 5 5 3 3 3 5 3 36

21 5 5 5 5 5 5 5 5 5 45

22 5 5 5 5 5 5 5 5 4 44

23 1 1 1 1 3 2 1 1 3 14

24 5 5 5 4 4 5 5 5 5 43

25 4 4 5 4 3 3 5 5 3 36

26 4 4 4 4 3 4 4 4 4 35

27 5 5 5 5 5 5 5 5 5 45

28 4 3 3 3 4 4 3 3 3 30

29 4 4 3 5 4 5 4 5 5 39

30 5 4 5 4 5 5 5 5 4 42

31 5 4 5 4 5 5 5 5 3 41

32 5 5 1 3 4 5 5 5 3 36

33 4 5 4 4 5 5 5 5 5 42

34 5 5 5 5 3 3 3 4 5 38

35 4 4 4 5 3 3 3 3 2 31

36 5 5 5 5 4 4 4 5 3 40

37 5 4 5 4 4 4 4 4 3 37

38 5 4 5 5 3 3 5 5 2 37

39 4 5 5 4 4 5 4 4 4 39

40 5 5 5 3 3 3 5 5 5 39

41 5 5 5 4 5 5 5 5 4 43

42 4 5 5 5 5 5 5 5 3 42

43 3 3 2 2 2 4 2 4 2 24

44 5 5 5 5 5 5 5 5 5 45

45 4 4 5 3 4 4 4 4 4 36

46 5 5 5 5 5 5 5 5 5 45

47 3 3 3 3 3 3 3 3 3 27

48 3 3 3 3 2 2 3 2 3 24

49 5 5 5 4 5 5 4 4 5 42

50 5 4 5 5 5 5 4 4 5 42

51 5 4 3 4 5 5 5 5 3 39

52 4 3 4 3 4 3 3 4 3 31

53 5 4 3 2 3 4 4 5 5 35

54 4 5 5 4 5 3 5 4 4 39

55 5 4 5 3 5 5 4 4 3 38

56 4 4 4 4 4 3 3 3 3 32

57 5 1 4 4 1 1 3 4 4 27

58 5 4 5 5 4 4 4 4 4 39

59 4 4 4 4 3 4 4 4 3 34

60 4 4 5 4 4 5 4 4 3 37

61 4 5 4 2 3 5 5 5 3 36

62 4 4 4 4 3 3 4 4 3 33

63 5 5 5 5 4 5 5 5 4 43

64 4 4 4 4 3 4 4 4 4 35

65 4 4 4 4 4 4 4 4 3 35

66 3 4 3 3 3 3 3 3 3 28

67 5 5 5 5 5 5 5 5 5 45

68 5 4 4 3 3 3 5 5 3 35

69 2 1 2 2 3 2 2 2 3 19

70 5 4 5 4 4 4 5 5 3 39

71 5 5 5 5 5 5 5 5 3 43

72 5 5 5 4 4 4 5 5 4 41

73 2 2 2 2 3 3 2 2 2 20

74 3 3 3 3 3 3 3 3 3 27

75 3 3 3 3 3 3 3 3 3 27

76 4 4 5 4 2 2 3 3 3 30

77 5 5 5 5 5 3 5 5 4 42

78 4 4 4 5 4 4 5 5 2 37

79 5 3 4 3 4 4 5 4 3 35

80 4 4 5 4 4 4 5 5 3 38

81 4 4 5 5 3 3 4 4 4 36

82 4 4 4 4 3 4 4 4 4 35

83 4 4 4 4 4 4 4 4 4 36

84 4 3 3 4 4 3 4 3 3 31

85 5 4 5 5 4 5 4 5 5 42

86 5 5 5 4 4 4 5 5 3 40

87 5 5 5 4 4 4 4 4 3 38

88 3 4 5 4 3 4 5 5 3 36

89 2 2 2 3 2 2 1 2 3 19

90 5 3 4 4 3 5 5 5 3 37

91 5 5 5 4 5 5 5 5 3 42

92 5 5 5 5 5 3 5 5 4 42

93 5 5 5 4 5 4 5 4 4 41

94 4 3 3 4 4 3 4 3 3 31

95 5 5 5 4 5 4 5 4 4 41

96 5 5 5 5 5 5 5 5 5 45

97 5 4 3 2 3 4 4 5 5 35

98 4 5 5 4 5 3 5 4 4 39

99 4 4 4 4 3 3 4 4 3 33

100 4 4 5 4 2 2 3 3 3 30

Keputusan Pembelian ( Y)
Responden
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LAMPIRAN II 

DATA SPSS 
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UJI VALIDITAS VARIABEL ONLINE CUSTOMER REVIEW (X1) 

 

 

 

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 OCR (X1)

Pearson 

Correlatio

n

1 .852
**

.437
**

.522
**

.461
**

.640
**

.667
**

.685
**

.551
**

.674
**

.818
**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.852
** 1 .461

**
.590

**
.512

**
.672

**
.687

**
.697

**
.507

**
.687

**
.840

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.437
**

.461
** 1 .760

**
.687

**
.611

**
.427

**
.385

** 0,174 .405
**

.684
**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,083 0,000 0,000

N 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.522
**

.590
**

.760
** 1 .751

**
.732

**
.629

**
.628

**
.332

**
.518

**
.824

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,001 0,000 0,000

N 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.461
**

.512
**

.687
**

.751
** 1 .733

**
.527

**
.503

**
.302

**
.438

**
.752

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,002 0,000 0,000

N 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.640
**

.672
**

.611
**

.732
**

.733
** 1 .616

**
.564

**
.439

**
.525

**
.828

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.667
**

.687
**

.427
**

.629
**

.527
**

.616
** 1 .906

**
.566

**
.785

**
.867

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.685
**

.697
**

.385
**

.628
**

.503
**

.564
**

.906
** 1 .604

**
.747

**
.855

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.551
**

.507
** 0,174 .332

**
.302

**
.439

**
.566

**
.604

** 1 .540
**

.623
**

Sig. (2-

tailed)

0,000 0,000 0,083 0,001 0,002 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.674
**

.687
**

.405
**

.518
**

.438
**

.525
**

.785
**

.747
**

.540
** 1 .798

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.818
**

.840
**

.684
**

.824
**

.752
**

.828
**

.867
**

.855
**

.623
**

.798
** 1

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100 100 100 100

OCR (X1)

**. Correlation is significant at the 0.01 level (2-tailed).

X1.5

X1.6

X1.7

X1.8

X1.9

X1.10

X1.4

Correlations

X1.1

X1.2

X1.3
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UJI VALIDITAS VARIABEL HARGA (X2) 

 

 

X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 Harga (X2)

Pearson 

Correlatio

n

1 .659
**

.687
**

.515
**

.661
**

.629
**

.655
**

.861
**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.659
** 1 .585

**
.559

**
.561

**
.544

**
.549

**
.808

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.687
**

.585
** 1 .522

**
.482

**
.565

**
.517

**
.781

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.515
**

.559
**

.522
** 1 .453

**
.545

**
.579

**
.752

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.661
**

.561
**

.482
**

.453
** 1 .593

**
.643

**
.781

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.629
**

.544
**

.565
**

.545
**

.593
** 1 .651

**
.800

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.655
**

.549
**

.517
**

.579
**

.643
**

.651
** 1 .810

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.861
**

.808
**

.781
**

.752
**

.781
**

.800
**

.810
** 1

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100

Correlations

X2.1

X2.2

X2.3

X2.4

X2.5

X2.6

X2.7

Harga (X2)

**. Correlation is significant at the 0.01 level (2-tailed).
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UJI VALIDITAS KEPUTUSAN PEMBELIAN (Y) 

 

 

Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9

Keputusa

n 

Pembelia

n (Y)

Pearson 

Correlatio

n

1 .631
**

.612
**

.514
**

.508
**

.538
**

.710
**

.734
**

.388
**

.820
**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.631
** 1 .695

**
.546

**
.616

**
.572

**
.685

**
.650

**
.411

**
.851

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.612
**

.695
** 1 .668

**
.469

**
.366

**
.604

**
.586

**
.328

**
.784

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,001 0,000

N 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.514
**

.546
**

.668
** 1 .416

**
.315

**
.472

**
.493

**
.295

**
.687

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,001 0,000 0,000 0,003 0,000

N 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.508
**

.616
**

.469
**

.416
** 1 .667

**
.614

**
.453

**
.339

**
.745

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,001 0,000

N 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.538
**

.572
**

.366
**

.315
**

.667
** 1 .616

**
.662

**
.338

**
.743

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,001 0,000 0,000 0,000 0,001 0,000

N 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.710
**

.685
**

.604
**

.472
**

.614
**

.616
** 1 .833

**
.243

*
.850

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,015 0,000

N 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.734
**

.650
**

.586
**

.493
**

.453
**

.662
**

.833
** 1 .303

**
.837

**

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,002 0,000

N 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.388
**

.411
**

.328
**

.295
**

.339
**

.338
**

.243
*

.303
** 1 .521

**

Sig. (2-

tailed)

0,000 0,000 0,001 0,003 0,001 0,001 0,015 0,002 0,000

N 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlatio

n

.820
**

.851
**

.784
**

.687
**

.745
**

.743
**

.850
**

.837
**

.521
** 1

Sig. (2-

tailed)

0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000 0,000

N 100 100 100 100 100 100 100 100 100 100

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Y5

Y6

Y7

Y8

Y9

Keputusa

n 

Pembelia

n (Y)

Y4

Correlations

Y1

Y2

Y3
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UJI REABILITAS VARIABEL ONLINE CUSTOMER REVIEW  (X1) 

 

 

 

UJI REABILITAS VARIABEL HARGA (X2) 

 

 

 

UJI REABILITAS VARIABEL KEPUTUSAN PEMBELIAN (Y) 

 

 

  

Cronbach's 

Alpha N of Items

0,933 10

Reliability Statistics

Cronbach's 

Alpha N of Items

0,904 7

Reliability Statistics

Cronbach's 

Alpha N of Items

0,910 9

Reliability Statistics
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UJI NORMALITAS 

 

UJI MULTIKOLINEARITAS 

 

UJI HETEROSKEDASTISITAS 

 

 

One-Sample Kolmogorov-Smirnov Test 

  Unstandardized 

Residual 

N 100 

Normal Parameters
a
 Mean .0000000 

Std. Deviation 2.77840051 

Most Extreme Differences Absolute .155 

Positive .105 

Negative -.155 

Kolmogorov-Smirnov Z 1.554 

Asymp. Sig. (2-tailed) .016 

a. Test distribution is Normal.  

   

 

Standardiz

ed 

Coefficient

s

B Std. Error Beta Tolerance VIF

(Constant)
1,345 1,732 ,777 ,439

 OCR (X1) ,294 ,056 ,336 5,236 ,000 ,470 2,126

Harga (X2)
,807 ,083 ,626 9,744 ,000 ,470 2,126

1

a. Dependent Variable: Keputusan Pembelian (Y)

Coefficients
a

Model

Unstandardized 

Coefficients

t Sig.

Collinearity Statistics

Standardiz

ed 

Coefficient

s

B Std. Error Beta

(Constant)
3,448 1,233 2,796 ,006

OCR (X1) -,063 ,040 -,228 -1,565 ,121

Harga (X2)
,036 ,059 ,090 ,617 ,538

a. Dependent Variable: Abs_Res

Coefficients
a

Model

Unstandardized 

Coefficients

t Sig.

1



 

161 

 

UJI ANALISIS REGRESI LINIER BERGANDA 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 
1,345 1,732   ,777 ,439 

 OCR (X1) ,294 ,056 ,336 5,236 ,000 

Harga (X2) 
,807 ,083 ,626 9,744 ,000 

a. Dependent Variable: Keputusan Pembelian (Y) 

UJI F 

ANOVAa 

Model 
Sum of 
Squares df 

Mean 
Square F Sig. 

1 Regression 
3293,559 2 1646,779 209,017 ,000b 

Residual 764,231 97 7,879     

Total 4057,790 99       

a. Dependent Variable: Keputusan Pembelian (Y) 

b. Predictors: (Constant), Harga (X2),  OCR (X1) 

UJI T 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1,345 1,732   ,777 ,439 

 OCR (X1) ,294 ,056 ,336 5,236 ,000 

Harga (X2) ,807 ,083 ,626 9,744 ,000 

a. Dependent Variable: Keputusan Pembelian (Y) 

KOEFISIEN DETERMINASI 

Model Summary 

Model R 
R 

Square 

Adjusted 
R 

Square 

Std. Error 
of the 

Estimate 

1 ,901a ,812 ,808 2,807 

a. Predictors: (Constant), Harga (X2),  OCR (X1) 
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