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D1 Location of a Temporary 5ite 1o Earthquake Waste Separation. Case study: Mexico City
Adriana Guadalupe Aguilar Mantoya, Angel Leonardo Bafiuelos Saucedo, Flor Hernandez Padilla

Mechanical and Industrial Engineering Division, School of Engineering, National Autonomous University of Mexico, Mexico
City.

ID 2 * Demaofilo Maldonado-Cortés Universidad de Monterrey San Pedro Garza
Garc  NUEVO LEON Mexico

1D 005 The Impact Of Workspace Design On Office Managers,/Secretaries Satisfaction And Productivity: A Case
Study Of Federal Polytechnic Kaura Namoda, Zamfara State

Maikudi Shehu Musawa, Department of Office Technology and Management, Federal Polytechnic, Kaura Namoda,Zamfara
State.

Kamilah Ahmad, Faculty of Technology Management and Business, Universiti Tunn Hussein Onn Malaysia

1D 006 Law Enforcement and Economic Growth

Bernard Nainggolan, Wilson Rajagukguk, Faculty of Law and Faculty of Econemics and Business, Universitas Kristen Indonesia
Jakarta 13630, Indonesia

D7 Factors Influencing Transport Productivity of a Freight Transport Company

Felix Eduarde Bueno Pascual, josé Luis Martinez Flores, Santiago Omar Caballero Morales, School of Logistics and Supply

Chain Management,Universidad Popular Autonoma de Puebla, Avenida 9 Poniente 1712, C.P. 72410, Puebla, Puebla, México

Luis Alberto Barroso Mareno, Universidad de las Américas Puebla. Ex Hacienda Sta. Catarina Martir 5/N. 5an Andrés Cholula,
Puebla. C.P. 72810. México

D8 Walnut oil extraction methodology to inhibit the polyphenol oxidase enzyme.
Innovation Roberto Montemayor Rojas Monterrey Nuevo Leon Mexico
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D9 Business Plan Considerations for a Small Scale Mining Operation

Mercy Manyuchi, Department of Operations and Quality Management, Faculty of Engineering and the Built Environment,
University of Johannesburg, South Africa

Sukdeo, Department of Operations and Quality Management, Faculty of Engineering and the Built Environment, University of
Johannesburg, South Africa

ID17 Application of Fuzzy Logic for Evaluation of the Level of Social Acceptance of Traffic Noise Pollution
Reduction Strategies in Western New York

Daxing Zhao, Zichuan Liu, Anthony Runk, Johnson Adebayo Fadeyi, Department of Industrial & Systems Engineering,
University at Buffalo, Buffalo, NY, USA

ID18 The Optimization of an Electric Vehicle (EV) for Improved Range
Douglas W.E. Ferrier, College of Technology, Indiana State University, Terre Haute, IN 473093, USA

Patrick Appiah-Kubi, Program Director, Cloud Computing & Computer Netwerking, Cybersecurity Department, School of
Cybersecurity & Information Technology, University of Maryland Global Campus

ID19 lloT and Assisted Reality: Re-Shaping Traditional Robotic Cells

M. Finley, 5. M. DeWildt, N. A. MacArthur, Z. A. Rougeau, and E. . Sarda, School of Engineering and Technology, Lake Superior
State University, Sault Sainte Marie, Ml 49783, USA

ID 20 The Use of Electric Cars in Short-Notice Evacuations: A Case Study of California’s Natural Disasters

Roxanne Peterson and Mohamed A. Awwad, Industrial and Manufacturing Engineering Department, California Polytechnic
State University, San Luis Obispo, San Luis Obispa, CA 93407, USA

ID 21 Reciprocating sliding motion tribometer design

Demofilo Maldonado Cortés, Dra. Laura Pefia Paras, Mechanical and Electronics Department, University of Monterrey,
Monterrey, México

Lizbeth Pérez Alvizo, Yadira Lissete Rangel Acosta, Jesis Ricardo Puente Martinez, Mechanical Engineering Students,
Universidad de Monterrey, Monterrey, México

ID22 The Accuracy of Dynamic Simulation with the Use of TSB within JACK Siemens FLM software

Xiaoxu Ji, Justo Hernandez, Emily Schweitzer and Alexa Littman, Department of Biomedical, Industrial and Systems

Engineering

Gannon University, Erie, PA 16541, USA

ID 23 The role of hospital's digital services in improving the clinical regime of patients

Massim BOUT, Fatima OUZAYD , Kawtar RETMI, National Higher School of Computer Science and System Analysis, ENSIAS,
Mohammed V University (UMSR), Rabat, Morocco b INSTITUTE OF BIOLOGICAL SCIENCES, ISSB-P, Mohammed VI Polytechnic
University (UMEP), 43 150 Benguerir, Moracco

ID 25 Simulation of Texture Geometries to Optimize Tribological Properties.

Adrian Rodriguez, Luisa Martinez, Luis Miranda, School of Engineering and Technologies, Universidad de Monterrey, 5an
Pedro Garza Garcia, N.L. 66238, México

Laura Pefa-Parads, Santiago Cruz and Demofilo Maldonado, Department of Mechanical and Electronic Engineering, Universidad
de Maonterrey, San Pedro Garza Garcia, N.L. 66238, México
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Martha Rodriguez-Villalobos, Department of Physics and Mathematics, Universidad de Monterrey, San Pedro Garza Garcia, N.L.
66238, México

ID 26 Diffusion of Facilities Management in an Emerging Market: Case of Sri Lanka
Himal Suranga Jayasena, Department of Building Economics, University of Moratuwa, Moratuwa, 5ri Lanka
Gowsiga Mahendrarajah, Department of Building Econoemics, University of Moratuwa, Moratuwa, Sri Lanka

D27 Mobile Application Design for Managing Preventive Maintenance Information for Neonatal
Respirators

Jhonatan Junnior Anaya Medina, Diego Daniel Martinez Calderon, and José Antonio Taquia Gutiérrez, School of Engineering

and Architecture, University of Lima, Peru
ID 28 The key essentials for AFCTA for competitive regional value chains
Thakaramahlaha Lehohla, Faculty of Engineering and the Built Environment, University of Johannesburg, South Africa

ID 29 Estimate the Potential in the Harvest of the Sacha Inchi Seed in A 12-Hectare Crop, Using the Decision-
Making Model Under Uncertainty

Luis Fernando Pedraza Ruiz, Department of Engineering, Fundacién Universitaria de Popaydn, Popayan, Colombia
Ingrid Milena Fernandez, Department of Engineering, Fundacidon Universitaria de Popayan, Popayan, Colombia

ID 30 Statistical Analysis of Annealing Heat Treatment in a Drawn Wire Machine

Francisco Antonio Perales Carballedo, UPAEP University, México

José Luis Martinez-Flores, UPAEP University, México

1D 31 Risk Factors and Prediction of ST-segment Elevation Myocardial Infarction

Joshua Emakhu, Leslie Monplaisir, Celestine Aguwa, and Sara Masoud, Department of Industrial and Systems Engineering,
Wayne State University, Detroit, MI 48201, USA

Suzan Arslanturk, Department of Computer Science, Wayne State University, Detroit, M1 48201, USA
Egbe-Etu Etu, Department of Marketing and Business Analytics, San Jose State University, San Jose, CA 95192, USA
Joseph Miller, Department of Emergency Medicine and Internal Medicine, Henry Ford Hospital, Detroit, M1 48202, USA

ID 32 Comparison of energy, environment, time and cost of different modes of transport in an intermediate
city

Gustavo Alvarez-Coello and Diego Rosero-Lopez, ERGON - Automotive Engineering Research and Development Center,
Universidad del Azuay, Cuenca, Azuay 010207, Ecuador

1D 33 Designing System Assessment of Supply Chain Management Performance in Bridge Project using
SCOR

Maniek Utami Handayani, Industrial Engineering Department, Diponegoro University, Prof. Soedarto, 5.H., Semarang, 50275,
Indonesia

Anita Mustikasari, Management Department, Yogyakarta State University, Colombo No. 1 Yogyakarta, 55281, Indonesia

Mochammad Agung Wibowo, Civil Engineering Department, Diponegoro University, Prof. Soedarto, 5.H., Semarang, 50275,
Indonesia
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Chemink Sugondo Simanungkalit, Industrial Engineering Department, Diponegoro University, Prof. Soedarto, S.H., Semarang,
50275, Indonesia

1D 34 AHP Method for Supply Chain Management Performance Measurement in Construction (Study Case:
Bridge Project)

Anita Mustikasari, Management Department, Yogyakarta State University, Colombo No. 1 Yogyakarta, 55281, Indonesia

Naniek Utami Handayani, Industrial Engineering Department, Diponegoro University, Prof. Soedarto, S.H., Semarang, 50275,
Indonesia

Mochammad Agung Wibowo Civil Engineering Department, Diponegoro University, Prof. Soedarto, S.H., Semarang, 50275,

Indonesia

Chemink Sugondao Simanungkalit, Industrial Engineering Department, Diponegoro University, Prof. Soedarto, S.H., Semarang,
50275, Indonesia

ID 35 Performance and emission characteristics of diesel-biodiesel-ethanol blends in a heavy-duty compression
ignition engine at simulated high altitudes

Julio C. Cuisano and Sain E. Puma, Mechanical Department of Engineering Faculty, Pontificia Universidad Catolica del Peru,
Lima, Per

1D 45 Analysis of the Adoption of EVs and Charging Infrastructure in Mexico

Adrian Ramirez-Nafarrate, Mitchell Ruiz Martinez, and Juan C. Grayeb Pereira, Facultad de Ciencias Econdmicas y
Empresariales, Universidad Panamericana, Zapopan, Jalisco 45010, Mexico

ID 46 Description of the Electrification and Drinking Water Processes in Non-Interconnected Zones (ZNI) and

Construction of Explanatory Structures of these Processes in a Particular Community

Ivan David Sanchez, Maria Fernanda Florez, Luisa Fernanda Jimenez, Laura Milena Cardenas, Industrial Engineering
Department, University of Antioguia, Medellin, Colombia

ID 47 Modeling of process parameters effect on draw force during copper wire drawing

Sunday Joshua Ojolo, Mechanical Engineering Department, University of Lagos, Akoka-Yaba, Lagos, 100213, Nigeria

Lawson Tom Udonsek, Mechanical Engineering Department, Federal University of Petroleum Resources, Effurun, 1221, Nigeria
ID 48 Synthesis and characterization of hydoxyapatite powder derived of eggshell by precipitation method
Samira Tlili , Research Center in Industrial Technclogies CRTI P.O.Box 64, Cheraga 16014 Algiers, Algeria

Saida Bouyegh, Research Center in Industrial Technologies CRTIP.O.Box 64, Cheraga 16014 Algiers, Algeria

Bilal Ariche, Badji Mokhtar University, Annaba, Algeria

Moura Traiaia, Research Center in Industrial Technologies CRTI P.O.Box 64, Cheraga 16014 Algiers, Algeria

Mohamed Hassanl, Research Center in Industrial Technologies CRTI P.O.Box 64, Cheraga 16014 Algiers, Algeria

ID 49 Familiness from the approach of Participation, Essence and Identity in Family Businesses of two

municipalities in the Northern Zone of the State of Mexico: An Empirical Approach
Sayde Suarez Odilon, Universidad Autonoma del Estado de México, Centro Universitario Atlacomulco
Zugaide Escamilla Salazar, Universidad Auténoma del Estado de México, Centro Universitario Atlacomulco

Carlos Robles Acosta, Universidad Auténoma del Estado de México, Centro Universitario Ecatepec
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1D 50 Rural Electrification Electrifications: Sustainable Energy Solutions with a focus on Biomass Energy

Miguel Megue Uamusse, Eduardo Mondlane University, Department of Chemical Engineering, Eduardo Mondlane University,
Box 257, Maputo, Mozambigue

Samuel kucel, Busitema University, P O Box 236 Tororo, Uganda

ID 51 Investigation of Wastewater Discharges from Wet Coffee Processing Plant (WCPP) by using Aeration with
Cyperus-ustulatus Plant Treatment Process

Zerihun Asmelash Samuel, Faculty of Civil and Environmental Engineering, Jimma Institute of Technology, Jimma University,
Jimma, Ethiopia

ID 52 Metro Red Line/Purple Line Fire Protection Systems and Equipment

Systems Engineering Michael Thomas California State University, Los Angeles Los Angeles California
United States

ID 53 Impact of Canvas Total Activity on Learners’ Performance

Dr. Eli K. Aba, University of Wisconsin-Stout at Menomonie, Menomonie, Wl 54751, 812-223-2557,

ID 54 Applying Continuous Improvement in Academia

Dr. Eli K. Aba, University of Wisconsin-Stout at Menomonie, Menomonie, Wl 54751, 812-223-2557,

ID 55 Building Models Based on Artificial Neural Networks to Predict Customer Loyalty

Galo Paiva, Carlos Hernandez, Departamento de Ingenieria Industrial y Sistemas, Universidad de La Frontera, Temuco, Chile

ID 56 Applying Machine Learning Algorithms to Predict the Interest in Entrepreneurship among Engineering
Students

Magaly Sandoval, Carlos Hernandez, Departamento de Ingenieria Industrial y Sistemas, Universidad de La Frontera, Temuco,
Chile

ID57 Effects of Technological Factors and Mental Workload in Online Higher Education Professors on Their
Academic Performance

Arturo Realyvasquez Vargas, Department of Industrial Engineering, Tecnologico Nacional de México/1.T. Tijuana, Tijuana, Baja
California, Mexico

Karina Cecilia Arredondo Soto, Chemical Sciences and Engineering Faculty, Universidad Autonoma de Baja California, Calzada
Universidad 14418, Pargue Industrial Internacional, Tijuana, Baja California 22390, Mexico

Jorge Luis Garcia-Alcaraz, Department of Industrial Engineering and Manufacturing, Autonomous University of Ciudad Juarez,
Ciudad Juarez, Chihuahua 32310, Mexico

Department of Industrial Engineering, Tecnoldgico Nacional de México/1.T. Ciudad Juarez, Ciudad Juarez, Chihuahua 32500,
Mexico

José Roberto Diaz Reza, Division of Research and Postgraduate Studies, Tecnoldgico Nacional de México/I.T. Ciudad Judrez,
Ciudad Juarez, Chihuahua 32500, Mexico

Jesis Everardo Olgin Tiznado, Faculty of Engineering, Architecture, and Design, Autonomous University of Baja California
Ensenada, Baja California, Mexico

ID 58 Responsible consumption as a driver for remanufactured products
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Karina Cecilia Arredondo-Soto, Facultad de Ciencias Quimicas e Ingenieria, Universidad Autonoma de Baja California, Calzada

Universidad #1441 8, Parque Industrial Internacional, Tijuana 22390, Baja California, México.

Arturo Realyvasquez-Vargas, Department of Industrial Engineering, Tecnologico Nacional de México/Instituto Tecnoldgico de

Tijuana, Calzada del Tecnologico 5/N, Tijuana 22414, Baja California, Mexico.

Jorge Luis Garcia-Alcaraz, Department of Industrial and Manufacturing Engineering, Autonomous University of Ciudad Juarez,
Ave. del Charro 450 Norte. Col. Partido Romero, Ciudad Juarez 32310, Chihuahua, México.

Jesis Everardo Olguin-Tiznado, 4Departme Faculty of Engineering, Architecture, and Design. Autonomous University of Baja

California.Carr. Transpeninsular 3917, U.A.B.C., 22860 Ensenada, Baja California, México.
ID 59 Mapping of New Venture Creation Publication Themes: A 35-Year Overview

Agung Purnomo, Entrepreneurship Department, BINUS Business School Undergraduate Program, Bina Nusantara University,

Jakarta, Indonesia
Mur Afia, Institute for Research and Community Services, Universitas Nahdatul Ulama Sidoarjo, Sidoarjo 61218, Indonesia

Kukuh Lukiyanto, Entrepreneurship Department, BINUS Business School Undergraduate Program, Bina Nusantara University,
lakarta, Indonesia

Raden Dafi Dinansyah Wiradimadja, Environmental Science Department, Mie University, Mie 5148507, Japan
Diana Yuniarti, Elementary Education Department, Universitas Nahdatul Ulama Sidoarjo, Sidoarjo 61218, Indonesia
ID 60 Rural Entrepreneur Publication: Insights from Bibliometric Application between 1985 and 2020

Agung Purnomo, Entrepreneurship Department, BINUS Business School Undergraduate Program, Bina Nusantara University,
Jakarta, Indonesia

Muzula Firdausi, Institute for Research and Community Services, Universitas Nahdatul Ulama Sidoarjo, Sidoarjo 6121 8,

Indonesia

Elsa Rosyidah, Environmental Engineering Department, Universitas Nahdlatul Ulama Sidoarjo, Sidoarjo 61218, Indonesia

Siti Aminatus Sholichah, Elementary Education Department, Universitas Nahdlatul Ulama Sidoarjo, Sidoarjo €1 21 8, Indonesia
Ajie Muhammad Ichsan Susila, Psychology Department, Universitas Padjadjaran, Sumedang 45363, Indonesia

ID61 To Improve The Coefficient Of Performance Using Engineering Equation Solver: Parametric Case Study Of
Vapor Absorption System At Thermal Power Station, Jamshoro

Uhamir Patrick, Hussain Bux Marri, Abdul Shakoor Shaikh, Lecturer, Professor, and Assistant Professor, Department of
Mechanical Engineering Technology, The Benazir Bhutto Shaheed University of Technology and Skill Development, Khairpur
Mirs, Sindh, Pakistan

Madad Ali Shah, Mir Sajjad Hussain Talpur, Engr Sameeullah Pathan, Vice Chancellor, Director (Planning and Development),
and Transport Officer, The Benazir Bhutto Shaheed University of Technology and Skill Development, Khairpur Mirs, Sindh,
Pakistan

62 A Bibliometric Perspective of Facebook Research in Business & Management during Two
Decades

Agung Purnomo, Entrepreneurship Department, BINUS Business School Undergraduate Program, Bina Nusantara

University, Jakarta, Indonesia

Andre Septianto, Institute for Research and Community Services, Universitas Nahdatul Ulama Sidoarjo, Sidoarjo 61218,
Indonesia
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Fairuz lgbal Maulana, Computer Science Department, Bina Nusantara University, Jakarta 1 1480, Indonesia

Khoiriyatun Nahdiyah, Elementary Education Department, Universitas Nahdatul Ulama Sidoarjo, Sidoarjo 61218, Indonesia
Zaha Azzahira, Communication Science Department, Universitas Airlangga, Surabaya 60115, Indonesia

ID63 E-Strategy: A Bibliometric Network Visualizing of Publication Over the Past Four Decades

Agung Purnomo, Entrepreneurship Department, BINUS Business School Undergraduate Program, Bina Nusantara University,
Jakarta 11480, Indonesia

Mur Asitah, Institute for Research and Community Services, Universitas Nahdatul Ulama Sidoarjo, Sidoarjo 61218, Indonesia
Elsa Rosyidah, Environmental Engineering Department, Universitas Nahdatul Ulama Sidoarjo, Sidoarjo 61 21&, Indonesia
Inayatul Maula, Elementary Education Department, Universitas Nahdatul Ulama Sidoarjo, Sidoarjo 61218, Indonesia

Alifah Dian Rahmania, Master of Industrial Engineering Department, Universitas Sebelas Maret, Surakarta 57126, Indonesia
ID 64 A Study of m-Business Research Using Bibliometric Review

Agung Purnomo, Entrepreneurship Department, BINUS Business School Undergraduate Program, Bina Nusantara
University,Jakarta, Indonesia

Mega Firdaus, Institute for Research and Community Services, Universitas Nahdatul Ulama Sidoarjo, Sidoarje 61 218, Indonesia

Etsa Astridya Setiyati, Entrepreneurship Department, BINUS Business School Undergraduate Program, Bina Nusantara
University, Jakarta, Indonesia

Ayu Munjidah, Elementary Education Department, Universitas Nahdatul Ulama Sidoarjo, Sidoarjo 61218, Indonesia

Muhammad Syamsul Fauz, Master of Management Department, Universitas Hayam Wuruk Perbanas, Surabaya 60296,

Indonesia
ID 65 Configuration of electric vehicles for specific applications from a sustainable perspective

José Ignacio Huertas, Antonio E. Mogro and Juan P. Jimenez, School of Engineering and Science, Tecnologico de Monterrey,
Monterrey, Mexico

ID 66 Fostering Creativity and Innovations based on Classification Schemes: Case Studies in Engineering
Design Education

Karl Hain and Christoph Rappl, Faculty of Mechanical Engineering and Mechatronics, DIT Deggendorf Institute of Technology,
94469 Deggendorf, Bavaria, Germany

ID67 Inventory rationing in a (s, 5) system with compound Poisson demand

Inventory Management Sugoutam Ghosh  Singapore University of Social Sciences Singapore
Singapore Singapore

ID 68 Four Decades of the Consumer Culture Publication: A Bibliometric Overview

Yanuarita Kusuma Permata 5Sari, Communication Science Department, Faculty of Economics and Communication, Bina
Nusantara University, Jakarta 11480, Indonesia

Bruce Dame Laoera, School of Liberal Arts, Mae Fah Luang University, Thailang

Windaningsih, Communication Science Department, Faculty of Economics and Communication, Bina Nusantara University,

Jakarta, Indonesia
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Agung Purnomo, Entrepreneurship Department, BINUS Business School Undergraduate Program, Bina Nusantara University,
Jakarta, Indonesia

ID 69 Expanding Theories in Behavioral Psychology
Samuel Feldman, Stanford Online High School, Redwood City, CA 94063, USA

ID 70 Smart Irrigation Scheduling Algorithms and Deployment Scenarios: Challenges and Recommendations for
Farming in the Sub-Saharan Africa

Supreme Ayewoh Okoh, Suleiman Zubairu, Bala Alhaji 5alihu and Elizabeth N. Onwuka, Department of Telecommunication
Engineering

Federal University of Technology, Minna, Nigeria

ID 71 Determining Senecio Elegans Population Size and Dispersion Patterns in order to Inform Volunteer
Removal Efforts

Tanisha Gupta, Stanford University Online High School, Redwood City, CA 94063, USA
ID 72 Analysis of Autism Spectrum Disorder and Metrics of Eye Movement
Ethan 5. Yun, Stanford Online High School, Redwood City, CA 94063, USA

ID 73 Relationship between Playing Video Games and Happiness

Allie Lin, Stanford Online High School, Redwood City, CA 94063, USA

1D 84 Tendencias presentes y futuras de la logistica de ciudad. Revision de literatura (Recursos
web)

JAVIER ARIAS-O50RIO, Escuela de Estudios Industriales y Empresariales, Universidad Industrial De Santander, Bucaramanga,
Colombia,

ID 85 Net Promoter Score Scale Transformed into a Logit Model, a Full-service Restaurant
Approach.

Christian Reich Lopez, Maria Mayela Teran Cazares, Jesus Fabian Lopez Pérez, Mdnica Blanco Jimenez, Universidad Autonoma
de Nuevo Ledn, Facultad de Contaduria Pablica y Administracién Av. Universidad S/N, Col. Ciudad Universitaria, San Nicolas

de |os Garza, Nuevo Ledn, México.

ID 86 Ambidexterity: Strategies to Deal with the Impact of the COVID-19 Pandemic on SMEs in Indonesian’s
Creative Industry

Maria Pampa Kumalaningrum, Management Doctoral Program-Faculty of Economic and Business, Universitas Gadjah Mada
(UCM), Yogyakarta, Indonesia, Department of Management-Faculty of Economic and Business, STIE Yayasan Keluarga
Fahlawan Negara [STIE YKPN), Yogyakarta, Indonesia

Wakhid Slamet Ciptono, Nurul Indarti, Boyke Rudy Purnomo, Department of Management-Faculty of Economic and Business,

Universitas Gadjah Mada (UGM), Y ogyakarta, Indonesia
ID 87 Simulation Improves Service and Operations ata Franchise Resale Store

Caitlin Pethers, Marie Ruesga, Parker Moesta, and Edward ] Williams, Business Analytics, College of Business, University of
Michigan - Dearborn,Dearborn, MI, 48126, USA

ID 88 Manpower Reduction in Crankshaft Cell 3 Fabrication Line

S.Karthik, Assistant Professor, Department of Mechanical Engineering, Veltech Rangarajan Dr.Sagunthala R&D Institute of
Science and Technology, Avadi, Chennai, Tamilnadu, India
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ID 89 Application of factorial analysis and multiple regression for the prediction of the stabilization time in
furnaces in the heat treatment area in a metalworking company

Refugio Chavez Hernandez, Doctorate in Supply Chain Management and Logistics, Popular Autonomous University of Pusbla

State, México.

José Luis Martinez Flores, Faculty of Industrial, Logistics and Manufacturing, Popular Autonomous University of Puebla State,

Mexico

1D 90 Enhancement of Corrosion Resistance of Hot-Dip Galvanized Carbon Steel by Low Amount of Ni Addition
Rafael Gonzalez-Parra, Arturo Barba-Pingarrén, Raul Valdez- Navarro, Alba Covelo-Villar, Miguel A. Hernandez-Gallegos

1.- Centro de Ingenieria de Superficies y Acabados (CENISA). Departamento de Ingenieria de, Disefio y Manufactura. Division
de Ingenieria Mecanica e Industrial. Facultad de Ingenieria., UNAM. 2o Nivel. Edificio “T" (Bernardo Quintana), Circuito
Exterior, Ciudad Universitaria, Coyoacan, 04510, Ciudad de México

Javier Cervantes-Cabello, 2.- Centro de Ingenieria Avanzada, Departamento de Ingenieria de Disefio y Manufactura, Division de
Ingenieria Mecanica e Industrial, Edificio X. 20 Piso, Circuito Exterior, Ciudad Universitaria. Coyoacan, 04510, Ciudad de
Mexico

ID 91 The Soft Skills as a Drivers of Customer Service in the Automobile Dealers

Roxana Dalila Escamilla Vielma, Adriana Segovia-Romao, Jesus Fahian Lapez, Faculty of Public Accounting and Administration-
FACPYA,

Autonomous University of Nueva Leén - UANL, Av. Universidad S/N col. Ciudad Universitaria, San Nicolas de los Garza, Nuevo
Ledn, México.

ID 92 Research Mapping of Content Creator: Lesson from Bibliometric Analysis

Yanuarita Kusuma Permata Sari, Communication Science Department, Faculty of Econamics and Communication, Bina
Musantara University, Jakarta 11480, Indonesia

Anom Surya Putra, PENABULU Research Institute, Tangerang Selatan, Banten, 15318, Indonesia

Agung Purnomo, Entrepreneurship Department, BINUS Business School Undergraduate Program, Bina Nusantara University,
Jakarta, Indonesia

1D 93 Incorporated Fuzzy Robust Principal Component Analysis with Context-Dependent Data Envelopment
Analysis for an Advanced Decision Making Process

Fu-Hsiang Chen, Department of Accounting, Chinese Culture University, Taipei, Taiwan, R.0.C.

Te-Min Chang, Department of Information Management, National Sun Yat-sen University, Kaohsiung, Taiwan, R.0.C.
Hsueh-Li Huanag, English Program of Global Business, Chinese Culture University, Taipei, Taiwan, R.O.C.

Sin-Jin Lin, Department of Accounting, Chinese Culture University, Taipei, Taiwan, R.O.C.

Ming-Fu Hsu, Department of Business Management, National United University, Miaoli, Taiwan, R.0.C.

Yu-Lin Huang, Enalish Program of Global Business, Chinese Culture University, Taipei, Taiwan, R.O.C.

1D 94 Curriculum Revision of a Ph.D. program in Technology Management to Keep it Relevant and
Manageable

I. Mehran Shahhosseini, M. Affan Badar, Farman A. Moayed, James N. McKirahan, and Cindy L. Crowder

College of Technclogy, Indiana State University, Terre Haute, IN 47809, USA
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1D 95 The Toyota Production System Principles and Behaviors in a Higher Education Institution Classroom

Fernando Gonzalez-Aleu, Department of Computer Systems and Industrial Engineering, Universidad de Monterrey, 5an Pedro
Garza Garcia, NL, 66238, México

Jesus Vazgquez-Hernandez, Innovation and Strategy, Advanced Value Chain Institute, San Pedro Garza Garcia, NL., 66250,

Mexico

Mario Alberto Del Valle Velez, Vicepresidente, Asociacion de Exbecarios de Mexico en Japén, Miguel Hidalgo, Ciudad de
Mexico, Mexico

ID 96 Impact of organizational culture in shaping organizational citizenship behavior: case of five-year training

for suppliers of international steel companies

Maria Mayela Teran Cazares, Investigation- Professor, Facultad De Contaduria Pablica y Administracion, Universidad
Auténoma De Nueveo Ledn, Av. Universidad s/n Cd. Universidad C.P. 66455. San Nicolas de los Garza, Nuevo Ledn, México

Maonica Blanco Jiménez, Investigation- Professor, Facultad De Contaduria Pablica v Administracion, Universidad Autonoma De
Muevo Leén, Av. Universidad s/n Cd. Universidad C.P. 66455. San Nicolas de los Garza, Nuevo Ledn, México

Elanca Nelly Rodriguez Garza, Professor,Facultad De Contaduria Publica v Administracion, Universidad Auténoma De Nuevo
Ledn, Av. Universidad s/n Cd. Universidad C.P. 66455. San Nicolas de los Garza, Nuevo Leén, México

Ivon Abigail Gonzalez Garza, Student, Facultad De Contaduria Publica y Administracion, Universidad Autonoma De Nuevo

Ledn, Av. Universidad s/n Cd. Universidad C.P. 66455. San Nicolas de los Garza, Nuevo Leén, México
1D 97 An Analysis of Visual Subitization Across Different Modes of Peripheral Vision
Allie Lin, Stanford Online High School, Redwood City, CA 94063, USA

ID 98 A Systematic Review on Factors Affecting Remote Working Employees During the COVID-19
Pandemic

Marmada Siyambalapitiya and Ruwan Wickramarachchi, Department of Industrial Management, University of Kelaniya, 5ri
Lanka

1D 99 The Alternatives on Last Mile Delivery Logistics: Insights on Customers' Preferences Eruna Meire Kuhl
Gomes

Cassiana Teza, Gabriel Cassino, Rodrigo Luiz Gigante, Henrigue Ewbank, Facens University, Sorocaba, 5P, Brazil
1D 100 Agile Management for Industrial Engineering Capstone Projects - Overcoming the COVID 19 challenge

Miguel Rocha, Edgar Barbosa and Carlos Conzalez, Department of Industrial Engineering, Tecnologico de Monterrey,
Querétaro, México

Cesar Vega, Life and Career Center, Tecnologico de Monterrey, Querétaro, México

1D 101 Development and Application of an e-Kanban System in the Automotive Industry

Barbara Romeira, DEGEIT, University of Aveiro, Campus Universitario de Santiago 3810-193, Aveiro, Portugal
Francisco Cunha, FSC Consulting, Portugal

Ana Moura, GOVCOPP / DEGEIT, University of Aveiro, Campus Universitario de Santiago 3810-193, Aveiro, Portugal

ID 102 A Systematic Review On Challenges Towards Circular Economy In The Sustainable Agri-Food Supply
Chain Of SriLanka
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R.M.H.C. Rathnayake and Amila Withanaarachchi, Department of Industrial Management, University of Kelaniya, Daluagama,
Sri Lanka

D103 Systematic Literature Review on Managing the Barriers of Industry 4.0 Implementation in Sri Lankan
Manufacturing Setting

Lahiru Vimukthi, Dr. Amila Withanaarachchi and Dr. Suren Peter, Department of Industrial Management, University of
Kelaniya, Dalugama, Kelaniya, Sri LankaService Systems and Management

ID 104 Factors Affecting Selection of Best Production Line in the Apparel Industry

Madusha Edirisinghe, Department of Industrial Management, University of Kelaniya, Sri Lanka

Amila Withanaarachchi, Senior Lecturer, Department of Industrial Management, University of Kelaniya, Sri Lanka

ID 105 Investigating the Factors Affecting Lean Marketing Readiness in the Retail Sector in Sri Lanka
Apoorwama lllanganthilake, Ruwan Wickramarachchi, Department of Industrial Management, University of Kelaniya, Sri Lanka
1D 106 Factors Influencing Green Purchasing Behaviour of Consumers in Developing Countries

Chanika Hansani and Amila Withanaarachchi, Department of Industrial Management, Faculty of Science, University of Kelaniya,

Sri Lanka

ID 107 Determinant Factors Affecting the Innovation within the Organization in a Remote Working
Environment

A.AYN. Perera, Bachelor of Science in Management and Information Technology, Department of Industrial Management,
Faculty of Science, University of Kelaniya, 5ri Lanka

Amila Withanaarach chi, Department of Industrial Management, Faculty of Science, University of Kelaniya, Sri Lanka
ID 108 Challenges of Teleworking and their Effect on Knowledge Transferring

Dumindi Wimalasiri and Amila Withanaarachchi, Department of Industrial Management, Faculty of Science, University of
Kelniya, Dalugama, Sri Lanka

1D 109 Digital Media in Indonesia: A Retrospective of The Study Journey

Yanuarita Kusuma Permata Sari, Communication Science Department, Faculty of Economics and Communication, Bina
Musantara University, Jakarta | 1480, Indonesia

Mur Kholis, Communication Science Department, Faculty of Economics and Communication, Bina Nusantara University, Jakarta
11480, Indonesia

Windaningsih, Communication Science Department, Faculty of Economics and Communication, Bina Nusantara University,

Jakarta, Indonesia

Agung Purnomo, Entrepreneurship Department, BINUS Business School Undergraduate Program, Bina Nusantara University,
Jakarta, Indonesia

ID118 COrganizational Factors Affecting the Effectiveness of Information Security Management Systems in IT
Sector Organizations in Sri Lanka : A Literature Review

K.M.N. De Abrew and Dr. Ruwan Wickramarachchi, Department of Industrial Management, University of Kelaniya, Sri Lanka

ID119 Possible Solutions Industry 4.0 Offers To Improve The Productivity Of Apparel Industry During COVID-19
Pandemic: A Dynamic Capabilities View
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Piyumi Nisansala and Amila Withanaarachchi, Department of Industrial Management, Faculty of science, University of Kelaniya,
Sri Lanka

1D 120 The Impact of Customer Loyalty and Satisfaction on Performance at a Lighting Company

Khathutshelo Mushavhanamadi, M. F. Hlengani, Department of Quality and Operation Management, University of
Johannesburg, South Africa

ID121 The Impact of Project Governance on Project Delivery In The Enterprise Project Management Office Within
South African Bank

Khathutshelo Mushavhanamadi, N.Phatlhane, Department of Quality and Operation Management, University of Johannesburg,
South Africa

ID122 A Review on Decision-Making towards a Resilient Supply Chain in FMCG Companies during an Epidemic
Outbreak Undergraduate Student Paper Competition Hasini  Balasuriya Department of Industrial
Management, University of Kelaniya, Sri Lanka Kadawatha Western Sri Lanka

D123 Standard Model Baby Incubator Product Development with Quality Function Deployment (QFD) Method

and Simulation Application
Waluyo Prasetyo, Rina Sri Wulandari, Untung Usada, Agus Rachmad Purnama, Muhammad Mansur Yafi, Achmad Fauzi Alfaris
Industrial Engineering Department, Universitas Nahdlatul Ulama Sidoarjo, Sidoarjo, Indonesia

ID 124 Design Of Feasibility Study Parameters For Selection Of B3 Waste Treatment Location In Bangkalan
District

Rina Sri Wulandari, Waluyo Prasetyo, Lugman Hakim, Tagwanur, Industrial Engineering Department, Universitas Nahdlatul

Ulama Sidoarjo, Sidoarjo, Indonesia
Medya Ayunda Fitri, Chemical Engineering Department, Universitas Nahdlatul Ulama Sidoarjo, Sidoarjo, Indonesia

ID 125 Business process reengineering in public sector organizations: Systematic literature review of critical
success factors

A.A.T.M. Amarasinghe, Ruwan Wickramarachchi, Department of Industrial Management, University of Kelaniya, Kelaniya, Sri
Lanka

1D 126 A Cost-Benefit Approach to Thermo-Processing Equipment Safety Regulation Analysis

Motshumi Joseph Diphare, Hannelie Nel and Jan-Harm C. Pretorius, Postgraduate School of Engineering Management,

University of Johannesburg,Johannesburg, South Africa
D128 Data Driven Supply Chain Optimization a Case Study

Sandra N. Garza Almazan and Edgar M.A. Granda Gutiérrez, Department of Engineering, Universidad de Monterrey, Monterrey,
Muevo Leén 66238, México

D129 Determinant Factors for the Sustainability of SMEs in the Northern Mexican Restaurant Sector: A
Documentary Perspective.

Evelin Anahi Torres-Torres; Alfonso Lopez-Lira Arjona; César Eduardo Perales Martinez, Ciencias econdomico y Administrativo,
Facultad de Contaduria Pablica y Administracién, Av. Universidad s/n Cd. Universidad, San Nicolas de los Garza, Nuevo Ledn,
Mexico.

1D 130 An Instrument to Measure Work Stress on Mexican Academic Staff

César Eduardo Perales Martinez, Maria Mayela Teran Cazares and Evelin Anahi Torres Torres

www.ieomsocisty.org/monte rey2020/proceedings/ 12172




24/12/21 14.29 Proceedings | IEOM Monterrey 2021

Centro de Desarrollo Empresarial v Posgrado de FACPyA, Universidad Autonoma de Nuevo Ledn, Monterrey, México
1D 131 Analysis of Building Construction in a Colombian Case from a Total Quality Management Perspective

Julian David Gonzalez Zapata, Bertha Viviana Ruales Guzman, Lina Patricia Velasquez Mora, Department of Computer and
Industrial Engineering,Universidad Nacional de Colombia, Bogota D.C., Colombia

Laura Milena Hernandez Castafieda, Department of Civil and Agricultural Engineering, Universidad Nacional de Colombia,
Bogota D.C., Colombia

ID 132 A proposal for deep learning model development for pyuria detection

Sergio Fduardo Anaya Alvarez, Catalina de Léon Santos, Azael Jesus Cortes Capetillo, Jorge de ] Lozoya-Santos, David

Guemes-Castorena

Department of science and manufacturing, Tecnologico de Monterrey, School of Engineering and Sciences, Monterray, N.L.
64849, Mexico

ID 133 Understanding Makerspaces’ Goals and Success

Laura A. Valadez Rojas and Azael Capetillo, School of Engineering and Sciences, Tecnologico de Monterrey, Av. Eugenio Garza
Sada 2501, Monterrey 64849, NL, México

ID 134 Digital Competencies of University Teachers in Universities in the Times of Covid-19, Cusco-Perq,
2020

Elena Sonia Paula Espinoza Rios, Felipe Néstor Gutarra Meza, Miriam Ingrid Espinoza Vilca Escuela Académico Profesional de
Sistemas e Informatica, Universidad Continental, Av. San Carlos 1980, Urb. San Antonio, Huancaye, Peria

Vilma Canahuire Montufar, Escuela Profesional de Ciencias Administrativas, Universidad Nacional de San Antonio Abad del

Cusca, Cusca, Per

ID 135 Optimization of the Signal Noise Ratio index using Simultaneous Perturbation Stochastic Approximation
Algorithm

Juan Carlos Castillo Garcia, Jestis Everarde Olguin Tiznado, Faculty of Engineering, Architecture, and Design, Autonomous
University of Baja California, Carretera Transpeninsular Ensenada - Tijuana No. 3917 Colonia Playitas, 22 860 Ensenada, Baja
California México.

Jorge Luis Garcia Alcaraz, Dept. of Industrial Engineering and Manufacturing, Autonomous University of Ciudad Juarez,
Ciudad Juarez, México

Arturo Realyvasquez Vargas, Department of Industrial Engineering, Tecnologico Nacional de México/1.T. Tijuana, Tijuana, Baja
California, México

Karina Cecilia Arredondo Soto, Chemical Sciences and Engineering Faculty, Universidad Autonoma de Baja California
Calzada Universidad 14418, Pargue Industrial Internacional, Tijuana, Baja California 22390, Méxic
1D 136 Factors Affecting the Fresh Flower Cold Chain Logistics

Jirapat Wanitwattanakosol and Yugin Zhou, College of Arts, Media and Technology, Chiang Mai University, Chiang Mai, 50200,
Thailand

ID 137 A layout design using a production line balancing approach

Marlene Bras, Department of Economics, Management, Industrial Engineering and Tourism, University of Aveiro, Aveiro,

Portugal
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Ana Moura, Department of Economics, Management, Industrial Engineering and Tourism, COVCODPP - Systems for Decision
Support Research Group, University of Aveiro, Aveiro, Portugal

ID 138 Proposals to Strengthen the Implementation of Quality Management in Higher Education

Catalina Torregrosa Morales, Bertha Viviana Ruales Guzman, Brayan Camilo Vega Fuentes, Daniel Enrique Saavedra Castafieda,

Systems and Industrial Engineering Department, Universidad Nacional de Colombia, Bogota, Colombia

ID139 Application of Agile Methodologies for Design and Development of HealthTech products: Bio Testing
Device

Catalina de Ledn Santos, Sergio Eduardo Anaya Alvarez, Azael Jesus Cortes Capetillo, David Gliemes-Castorena, Jorge de-

Lozoya-Santes
Escuela de Ingenieria y Ciencias, Tecnologico de Monterrey, Monterrey, N.L. 64849, México
1D 140 Science Fiction and Innovation: Prototyping the Future from Uncertainty

Sinai Caleana, Azael Capetillo and David Gliemes-Castorena, School of Engineering and Sciences, Tecnclogico de Monterrey,

Av. Eugenio Garza Sada 2501 5ur, Tecnolégico, 64849 Monterrey, N.L, México
1D 141 Design of an Electronics Swapping System for Electric Guitars
Helgi 5. Waage-Delgadillo, Rafael Gonzalez-Parra, Alba Covelo, Miguel A. Hernandez, Raul Valdéz and Arturc Barba-Pingarron

surface Engineering Center (CENISA) - Engineering Faculty, National Autonomous University of Mexico, Circuito Exterior.
Ciudad Universitaria. 04510 CDMX

Jesis M. Dorador Gonzalez, National 5chool of Higher Studies - Engineering Faculty, National Autonomous University of
Mexico, Juriquilla, Querétaro

ID 142 Analysis of the Correlation Between Imposter Syndrome and Grade Level of Online High School Students
Ester Weinhardt, Stanford Online High School, Redwood City, 34063 CA
ID 143 Design methods and challenges of open innovation: collaborative and multidisciplinary processes.

Felipe Torres Benoni, Civil Engineering Department, University of Santiago, Ave. Libertador Bernardo O'Higgins 3363,
Santiago, Chile

Roberto Duran Novoa, Engineering Design Department, Federico Santa Maria Technical University, Ave. Vicuna Mackenna
3939, Santiago, Chile

ID 144 Evaluation Of The Feasibility Of Centralization Of Warehouses In The Construction Company VIDUSA.

Ana Paula Dcafas Morales, Brando M. Rodriguez Vallejo, Ricardo C. Lozano Cantu, Business Management Engineering,

Industrial and Systems Engineering, Industrial and Systems Engineering, University of Monterrey, México
Refugio Chavez Herndandez, Doclorate in Supply Chain Management and Logistics, University of Monterrey, México.
ID 145 Strategic Value Propositions to Increase Competitiveness in a Tourism Cluster

Teresa Verduzco-Garza, Industrial Engineering, Engineering School, University of Monterrey UDEM, San Pedro Garza Garcia,
NL, México

Gerardo Rodriguez Beltran and José Pablo Nufio de la Parra, Popular Autonomous University of Puebla UPAEP Puebla, Pue,
Mexico

ID 146 Establishing Risks of Food Supply Chains for Small and Medium Food Manufacturing Companies in

Malaysia
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Siti Aishah Hadawiah Ahmad and Mohd Nizam Ab Rahman, Department of Mechanical and Manufacturing, The National

University of Malaysia,5elangor, Malaysia
Ariff Azly Mohamed, Department of Business and Management, Universiti Teknologi Mara, Selangar, Malaysia

ID 147 The Impact of the Use of Power on Supplier Integration in Different Cultural Settings: A Conceptual

Investigation
Tesfaye Tolu Feyissa, Assistant Professor, Defense University, Bishoftu, Ethiopia.
Anjali Sharma, Dept. of Industrial & Management Eng, Indian Institute of Technology-Kanpur, U.P. -208016, India

R.R.K.Sharma, Professor, Department of Industrial and Management Engineering, Indian Institute of Technology, Kanpur, 208
016, UP, India.

ID 148 Total Quality Management, Just In Time And Its Impact On Supply Chain Management In Manufacturing
Companies

Diana Maricela Vasquez Trevifio, Monica Blanco Jiménez, Jesis Fabian Lopez Pérez, Sergio Armando Cuerra Moya
Facultad de Contaduria Pablica v Administracion , Universidad Autonoma de Nuevo Ledn, Cd. Universitaria, N.L. México
1D 149 Real fuel consumption in the main logistic corridors of Colombia

José |. Huertasa and Oscar Serrano-Guevaraa, Energy and Climate Change Research Group, School of Engineering and
Sciences, Tecnologico de Monterrey, Monterrey, Mexico

Oscar Serrano-Guevaraa, Energy and Climate Change Research Croup, School of Engineering and Sciences, Tecnologico de
Monterrey, Monterrey, Mexico

Jenny Diaz-Ramirez, Department of Engineering, Universidad de Monterrey, Monterrey, México and Connected Fleet
Department, Michelin, Bogota, Colombia

Daniel Pratoc, Innovation department, Latin Armerican Center for Innovation in Logistics - CLI - Logyca, Bogota, Colombia
Lina Tabaresd, Connected Fleet Department, Michelin, Bogota, Colombia
1D 150 Designing a Data Governance Model to Implement GDPR in Sri Lankan Enterprises.

P.A.Indhumini Ranathunga, Dr.Ruwan Wickramarachchi, Department of Industrial Management, Faculty of Science, University
of Kelaniya, Sri Lanka

1D 151 The Factors that Impact the Internationalization of the Artisanal SMES of the Citrus Region of the 5tate of
Nuevo Ledn (Theoretical Framework)

Yamileth Aguilar Garcia and Diana Maricela Vasquez Trevifio, Facultad de Contaduria Pablica y Administracion, Universidad

Autonoma de Nuevo Ledn, Ciudad Universitaria, San Nicolas de los Garza, NL.

Mdonica Blanco Jiménez, Facultad de Contaduria Pablica y Administracion, Universidad Autdnoma de Nuevo Ledn, Ciudad
Universitaria, San Nicolas de los Garza, NL.

Juan Patricio Galindo Mora, Facultad de Contaduria Pablica y Administracion, Universidad Autbnoma de Nuevo Ledn, Ciudad
Universitaria, San Nicolas de los Garza, NL

Yamileth Aguilar Garcia, Diana Maricela Vasquez Trevifio, Monica Elanco Jiménez, Juan Patricio Galindo Mora, Facultad de
Contaduria Piblica v Administracion, Universidad Auténoma de Nuevo Leon, Ciudad Universitaria, San Nicolas de los Garza,
NL

ID 152 The Effect Of Work Discipline And Motivation On Employee Performance In Commercial Department Pt.
Smartfren Telecom Thk Jakarta
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Yhonanda Harsono, Management Departement Universitas Pamulang Tangerang Selatan, Indonesia
Munarsih, Management Departement Universitas Pamulang Tangerang 5Selatan, Indonesia

Ridhwan Noor Alam, Management Departement Universitas Pamulang Tangerang Selatan, Indonesia
Ria Estiana, Business Administration Departement Polytechnic LP31 Jakarta, Indonesia

Murul Giswi Karomabh, Business Administration Departement Polytechnic LP3| Jakarta, Indonesia

1D 161 The Influence of Entrepreneurial Orientation on Competitive Advantage and Company Performance

Sulhan, Yudharta University of Pasuruan, Indonesia

Wahyu Astutik, College of Administrative Sciences Panglima Sudirman Surabaya

Dodik Wahyono, College of Administrative Sciences Panglima Sudirman Surabaya

Muhammad Arifin, College of Administrative Sciences Panglima Sudirman Surabaya

Moh. Mukhrajin, College of Administrative Sciences Panglima Sudirman Surabaya

ID 162 Evaluation of an electric go-kart with lithium-ion and nickel-metal hydride batteries

Gustavo Alvarez-Coello, ERGON - Automotive Engineering Research and Development Center, Universidad del Azuay,Cuenca,

Ecuador
Andrés Idrovo-Pauta, Daniel Cordero-Moreno, Efrén Fernandez-Palomegue

ID 163 Development of E-Learning Learning Media Using Google Classroom In Indonesian Subjects
(Biographical Text)

Misbahul Munir, Universitas Negeri Jakarta
Endry Boeriswati, Universitas Negeri Jakarta
Gusti Yarmi, Universitas Negeri Jakarta

ID 164 Searching for Key Topics around Artificial Intelligence and Machine Learning as a Process Optimization
Driver

Federico Walas Mateo, Universidad Macional Arturo Jauretche, Buenos Aires, Argentina

Andres Redchuk, Universidad Nacional de Lomas de Zamora. Facultad de Ingenieria. Buenos Aires, Argentina.ETSII.
Universidad Rey Juan Carlos. Madrid. Espafa

ID 165 Performance and Emission Characteristics of Diesel-Biodiesel-Ethanol Blends in a Heavy-Duty
Compression Ignition Engine at Simulated High Altitudes

Julio C. Cuisano and Scin E. Puma, Mechanical Department of Engineering Faculty, Pontificia Universidad Catolica del Peru,
Lima, Peri

ID 166 Developing a Performance Measurement Framework for Logistics Service Providers
Faitoon Varadejsatitwong, Thammasat Business School, Thammasat University, Bangkok, Thailand
Ruth Banomyong, Dean, Thammasat Business Schocl, Thammasat University, Bangkok, Thailand

Puthipong Julagasigorn, Thammasat Business School, Thammasat University, Bangkok, Thailand
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ID 167 Evaluation of the Electric Bus Power Train for Operating on Steep Slopes and Driving Cycles for
Mountainous Routes

Diana Aragon, Daniel Salazar and Ricardo Moreno, Department of Mechanical Engineering, University of Antioguia, Medellin,
Colombia

ID 168 Methodology to assess sustainable mobility in LATAM cities

José |. Huertas, Oscar S. Serrano, Antonio E. Mcgro, and Duvan A. Alvarado, School of Engineering and Science, Tecnologico
de Maonterrey, Monterrey, Mexico

Sonja Stoffler, Institute of Human Factors and Technology Management |AT, University of Stuttgart, Stuttgart, Germany
Trinidad Fernandez, Fraunhofer Institute for Industrial Engineering 1A0, Stutigart, Germany

Xanin Garcia and Roberto Castafieda, Instituto Municipal de Planeacion Saltillo-IMPLAN, Saltillo, México

ID 169 Measurement of the adaptability of practical learning units to the non-school modality.

Arlethe Yari Aguilar Villarreal, Cinthya Rocio Ramos Jiménez, Héctor Fabian Davila Garcia, Enrique Estanislao Ortiz Fuentes

Universidad Auténoma de Nuevo Ledn, Facultad de Ciencias Quimicas, Ave. Universidad 5/N Cd. Universitaria, San Nicolas de

los Garza Nuevo Ledn

ID 170 Digital Age Education and its Applications in Higher Education Muhammad lkhsan Setiawan
Narotama University Surabaya East Java Indonesia

D171 Android-Based Interactive Multimedia Development Integration Of Poetry Text Material With Islamic
Values

Tuti Kusniarti, Universitas Muhammadiyah Malang

Dina Putri Juni Astuti, IAIN Bengkulu

Wahyudi Rahmat, STKIP PGRI Sumatera Barat

Samsiarni, STKIP PGRI Sumatera Barat

Aruna Laila, STKIP PGRI Sumbar

D172 Investigation of Early Study Stage for Young Researcher

Diah Ambarumi Munawaroh, Instructional Technology Department, Universitas Negeri Malang, Indonesia,

ovsafeerana@gmail .com

| Nyoman Sudana Degeng, Instructional Technology Department, Universitas Negeri Malang, Indonesia,

nyomandegeng@gmail.com

Henry Praherdiono, Instructional Technology Department, Universitas Negeri Malang, Indonesia, praherdiono@gmail.com

Dedi Kusnadi, Instructional Technology Department, Universitas Negeri Malang, Indonesia

ID173 The Pyramid of Political Power as Mataraman Community Identity in Kediri Indonesia

Taufik Alamin, Brawijaya University Malang

Darsono Wisadirana, Brawijaya University Malang

Sanggar Kanto, Brawijaya University Malang
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Hilmy Mochta, Brawijaya University Malang

Wawan 5obari, Brawijaya University Malang

ID 174 The Influence Of “Ruang Guru” Platform Learning Model On The Learning Outcomes

Nisaul Barokati Seliro Wangi, Universitas Islam Darul U'lum Lamongan

Deden, Balikpapan University

MNurlia Latipah, |AIN Bengkulu

Ikke Wulan Dari, IAIN Bengkulu

Akhirudin, IAIN Bengkulu

ID175 Development of Learning Media Text Tutorials Video-Based Procedures Screencast O Matic

Hetilaniar, Universitas PGRI Palembang

Misaul Barokati Seliro Wangi, Universitas Islam Darul U'lum Lamongan

Dian Jelita, IAIN Bengkulu

Suantoko, Universitas PGRI Ronggolawe

Asri Wahyuni Sari, STKIP PGRI SUMBAR

ID176 Development Of Text Negotiation Learning Using Edmodo

Muh Barid Nizarudin Wajdi, STAI Miftahul Ula Nganjuk, Indonesia

Winci Firdaus, Badan Pengembangan dan Pembinaan Bahasa

Franscy, Universitas Panca Sakti Bekasi, Indonesia

|dhofiyatul Fathin, Sekolah Tingai llmu Ekonomi Semarang

Muthia Damayanti, Politeknik Negeri Padang

ID177 Execution of Information Technology (IT) in Education Marketing

Yusuf Hamidi, STAI Darussalam Krempyang Nganjuk, Indonesia

Natoil, Sekolah Tinggi lImu Ekonomi Semarang

Siti Rochmah, Sekolah Tinggi llmu Ekonomi Semarang

Fidyah Yuli Ernawati, Sekolah Tingai llmu Ekonomi Semarang

siti Anigoh Shofwani, Sekolah Tinggi Ilmu Ekonomi Semarang

ID178 Finding the path to smart mobility: Design of bike routes for university districts

Daniela Ocaciones Mejia, Escuela de Ingenieria y Ciencias, Tecnalogico de Monterrey, Monterrey, México

José Ignacio Huertas Cardozo, Escuela de Ingerieria y Ciencias, Tecnologico de Monterrey, Monterrey, México

Monica Mereno, Decision Sciences Department, MacEwan University, Edmonton, Canada
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Juan Alberto Estrada Garcia, Ingenieria en Gestion EFmpresarial, Universidad de Monterrey, Monterrey, México
ID179 Managing Islamic Elementary Students’ Reading Skill through SQ3R Strategy

Yuli Ani Setyo Dewi, Sekolah Tinggi llmu Tarbiyah NU Al Hikmah Mojokerto

Indrya Mulyaningsih, Institut Agama Islam Negeri Syekh Nurjati Cirebon

Winci Firdaus, Badan Pengembangan dan Pembinaan Bahasa

Ixsir Eliya, IAIN Bengkulu

Vita ika sari, universitas pancasakti tegal

1D 180 Management of Information and Communication Technology (ICT) Learning Packages
Riza Faishol, Institute Agama Islam (IAl) Ibrahimy Genteng Banyuwangi, Indonesia

Syihaabul Hudaa, Institut Teknologi dan Bisnis Ahmad Dahlan Jakarta

Asrizal Wahdan Wilsa, 5TKIP NU Indramayu

Kiftian Hady Prasetya, Universitas Balikpapan

Ari Musdolifah, Universitas Balikpapan

1D 181 Coordinating Gamification in a Blended Learning Entrepreneurship Course: Discussing Student Learning
and Achievement Motivation

Misaul Barokati Seliro Wangi, Universitas Islam Darul *Ulum Lamongan, Indonesia
Ulfah Mey Lida, IAIN Kudus, Indonesia

Veni Nurpadillah, |AIN Cirebon, Indonesia

Yunita Suryani, Universitas PGRI Ronggclawe, Indonesia

Minik Mardiana, University Dr. Scetomo Surabaya, Indonesia

ID 182 Arranging the Reliable and Valid Assessment’s Instrument for Business Model Canvas
Comprehension

Nisaul Barokati Seliro Wangi, Universitas Islam Darul *Ulum Lamongan, Indonesia
Rokhmad Budiyono, Sekolah Tinggi llmu Ekonomi Semarang

Dwi Novaria, IAIN Pekalongan

Ratna Nurdiana, Universitas PGRI ADIBUANA Surabaya

Ahmad Hariyadi, IKIP PGRI Eojonegoro

ID 183 Information Systems in Digital Transformation: Practical case in an automotive industry company and

CSF

Ana Inés Ribas, Department of Economics, Management, Industrial Engineering and Tourism (DEGEIT), University of Aveiro
3810-193, Aveiro, Portugal

Leonor Teixeira, Institute of Electronics and Informatics Engineering of Aveiro (EETA), Department of Economics,

Management, Industrial Engineering and Tourism (DEGEIT), University of Aveiro 3810-193, Aveiro, Portugal
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ID 184 New developments on the geometry of the Traveling Salesperson Problem
Federico Trigos, EGADE Business School, Tecnclogico de Monterrey, 5an Pedro Garza Garcia, NL 66269, Mexico

Javier Gonzalez-Sanchez, School of Computing, Informatics, and Decision Systems Engineering, Arizona State University,
Tempe, AZ 85281, USA

Adrian Ramirez-Nafarrate, Facultad de Ciencias Economicas y Empresariales, Universidad Panamericana, Zapopan, Jal 45010,
Mexico

ID 185 Investigation on Material and Labour Cost Overruns on Contractors’ Budgeted Cost: The Case of Building
Construction Projects in Sri Lanka

R.D.W.W_Jayathilaka, K.G.A.5.Waidyasekara and D.C.Sirimewan, Department of Building Economics, University of Moratuwa, Sri
Lanka

ID186  Application of Lean Manufacturing tools to decrease non-conforming products in a zinc refinery
Alberto Flores-Pérez, Juan Quiroz-Flores, Facultad de Ingenieria y Arguitectura, Universidad de Lima, Lima, Peri

Ivan De Fuentes Pérez, Independent mechanical project consultant, Industrial Engineering Program, University of Applied
Sciences, Peri

ID 187 Technology Acceptance Model to Solve Mobile Payment Problem for SMEs

Inayatulloh, Information Systems Department, School of Information system, Bina Nusantara University, Jakarta, Indonesia
11480

Yenny Desnelita, Institut Bisnis dan Teknologi Pelita, Pekanbaru, Indonesia

Eka Sasmita Mulya, Civil Engineering, Politeknik Negeri, Jakarta, Depok Indonesia

Hendra Alianto, Information System Department, School of Information System, Bina Nusantara University, Jakarta, Indonesia
Rivaldhy N. Muhammad, 5tudy Program of Law, Faculty of Law, Social and Political Sciences, Terbuka University, Indonesia
ID 188 Technology Acceptance Model to Solve E-Learning Problem for Teacher in School

Inayatulloh, Information Systems Department, School of Information system, Bina Nusantara University, Jakarta, Indonesia
11480

Yenny Desnelita, Institut Bisnis dan Teknologi Pelita, Pekanbaru, Indonesia
Eka Sasmita Mulya, Civil Engineering, Politeknik Negeri, Jakarta, Depok Indonesia
Hendra Alianto, Information System Department, School of Information System, Bina Nusantara University, Jakarta, Indonesia

ID 189 Human Resources Management System Model Base on Open Source and Cloud Computing for
SMEs

Inayatulloh, Information Systems Department, School of Information system, Bina Nusantara University, Jakarta, Indonesia
11480

Rajiv Dharma Mangruwa, Communication and Business-Telkom University, Bandung, Indonesia, Azman Hashim International
Business School - University of Technology Malaysia , Malaysia

Sugeng Riyanto, STIE Pertiwi, Bekasi , Indonesia

ID 190 User Satisfaction Analysis of Mobile E-Property Management Applications Using End User Computing
Satisfaction Method (Case Study Apartments in Jakarta)
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Prasetya Cahya Saputra, Schoal of Information System, Bina Nusantara University, Jakarta, Indonesia
1D 191 Targeted key indicators for enhancing national innovation performance

Siharm HAMIDI, Abdelaziz BERRADO, Equipe AMIPS- Ecole Mohammadia d'Ingénieurs, Mohamed V University, Avenue lbn Sina,
EP765, Agdal, Rabat, Morocco

ID 192 Measuring the Risk Level of Employees for COVID-13: A Case in Government Sector

Jerome Liwanag, Wajid Marifio, Anthony Sanchez, Ma. Janice J. Gumasing, School of Industrial Engineering and Engineering
Management, Mapua University, Muralla 5t., Intramuros, Manila,

ID 193 A Risk Level Assessment of Food Delivery Riders for COVID-19

Lorenzo T. Caday, Krisanta Ana E. Draculan, Kianna Denise C. Villapando, Ma. Janice J. Gumasing, 5chool of Industrial

Engineering and Engineering Management, Mapua University, Muralla St., Intramuros, Manila, 1002
ID 194 Time duration of a driving cycle and its representativeness
Michael Giraldo, Mechanical engineering department, Universidad EAFIT, Medellin, Colombia

Luis F. Quirama and Juan E. Tibaquira, Mechanical engineering department, Universidad Tecnoldgica de Pereira, Persira,

Colombia
José |. Huertas, Mechanical engineering department, Tecnolégico de Monterrey, Monterrey, México

ID 195 Increasing Profitability Through the Implementation of an Integrated BSC-OKR Model in a Digital Agency:

The Peruvian Case

lyari Rojas-Chipana, Nicolas Aguilar-Pelizzoli, Juan Carlos Quiroz-Flores, Martin Collao-Diaz and Alberto Flores-Perez, Facultad
de Ingenieria y Arquitectura, Universidad de Lima, Lima, Perd

ID 196 Order Picking Improvement through Storage Assignment Optimization and Human Error Identification: A
Case Study of Automobile Seat Manufacturer

Miniet Indah Arvitrida, Muhammad Andhika Adiwidya, Department of Industrial and Systems Engineering, Institut Teknologi
Sepuluh Nopember,Surabaya 60111, Indonesia

ID 197 An Overview of the Factors Affecting the E-commerce Readiness of SMEs in Sri Lanka
Hansika Kelambi Arachchige, Department of Industrial Management, University of Kelaniya, 5ri Lanka
Ruwan Wickramarachchi, Department of Industrial Management, University of Kelaniya, Sri Lanka

ID 198 An integrated and comprehensive tool to assess urban mobility strategies

Jose |. Huertas and Maria E. Huertas, S5chool of Engineering and 5Science, Tecnologico de Maonterrey, Av. Garza 5ada 2501,
Mexico

1D 199 Factors of the E-commerce that are Directly Related to the Consumer’s Purchase Motivation in Nuevo

Ledn, Mexico.

Valentin Lara-Jiménez , Carolina Solis-Pefia, UANL School of Chemical Sciences, Universidad Autonoma de Nuevo Ledn, San
Nicolds de los Garza, NL 66451, México

Federica G. Figueroa-Garza & Abel Partida-Puente, UANL School of Business, Universidad Auténoma de Nuevo Ledn, San
Nicolds de los Garza, NL 66451, México

1D 200 Determination of Factors for Sustainability in Resilient Supply Chain in the Automotive Component
Manufacture Industry.
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Carolina Solis Pefa, Valentin Lara Jiménez, Juan Manuel Hernandez Ramos & Monica Blanco Jiménez, Industrial Engineering
Administration

University of Nuevo Leon, San Nicolas de los Garza, Nuevo Leon, 66460, México

1D 201 Determination of Factors for Sustainability in Resilient Supply Chain in the Automotive Component
Manufacture Industry.

Carolina Solis Pefia, Valentin Lara Jiménez, Juan Manuel Hernandez Ramos & Monica Blanco Jiménez., Industrial Engineering
Administration

University of Nuevo Leon, San Nicolas de los Garza, Nuevo Leon, 66460, México

1D 202 Determination of Factors for Sustainability in Resilient Supply Chain in the Automotive Component
Manufacture Industry.

Carolina Solis Pefia, Valentin Lara Jiménez, Juan Manuel Hernandez Ramos & Monica Blanco Jiménez., Industrial Engineering
Administration,University of Nuevo Leon, San Nicolas de los Carza, Nuevo Leon, 66460, México

1D 203 Quality 4.0: Entity Relationship Model for inspection and repair processes in Aerospace
domain

Ramy M. Khalifa, Department of Mathematics and Industrial Engineering, Ecole Palytechnique de Montréal, Montréal, Québec,
Canada

Soumaya Yacout, Department of Mathematics and Industrial Engineering, Ecole Polytechnique de Montréal ,Montréal, Québec,
Canada

Samuel Bassetto, Department of Mathematics and Industrial Engineering, Ecole Polytechnique de Montréal, Montréal, Québec,
Canada

ID 204 The Production Planning Practices and Techniques Impact on Operational Costs in South African
Manufacturing industries

Selowa Brian Tumiso, Quality and Operations Management Department, University of Johannesburg, South Africa

Bakama Eric Mikobi, Quality and Operations Management Department, University of Johannesburg, South Africa
Khathutshelo Mushavhanamadi, Quality and Operations Management Department, University of Johannesburg, South Africa
ID 205 The Impact of Adopting Total Quality management Practices on South African SME’s Performance.
Silima Tshenzhemo Neo, Quality and operations management Department, University of Johannesburg

Eakama Eric Mikobi, Quality and operations management Department, University of Johannesburg

Khathutshelo Mushavhanamadi, Quality and operations management Department, University of Johannesburg

1D 206 How can BPM and Lean practices accelerate digital transformation? Evidence based on a practical
case

Mariana Carvalho, Department of Economics, Management, Industrial Engineering and Tourism (DEGEIT), University of Aveiro,
3810-193, Aveiro, Portugal

Leonor Teixeira, Institute of Electronics and Informatics Engineering of Aveiro (IEETA), Department of Economics,
Management, Industrial Engineering and Tourism (DEGEIT), University of Aveiro 3810-193, Aveiro, Portugal

1D 207 Smart Warning system for the Rotating parts based on Cloud Computing

Amr Mohamed Ali, Department of Mechanical Design Engineering Faculty of Engineering, Helwan University, Cairo, Egypt
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Soumaya Yacout, Department of Mathematic and Industrial Engineering, Ecole Polytechnique, Montréal, Québec, Canada
El-Ad| Elad| Rabeih, Department of Mechanical Design Engineering Faculty of Engineering, Helwan University, Cairo, Egypt
Yasser Shaban, Department of Mechanical Design Engineering Faculty of Engineering, Helwan University, Cairo, Egypt

ID 208 Bond Graphs for Manufacturing Control: Model’s Improvement

Arthur Sarro Maluf, Preduction Engineering Department, Federal University of Sao Carlos, Sio Carlos, Brazil

Juliana Keiko Sagawa, Preduction Engineering Department, Federal University of Sdo Carlos, Sao Carlos, Brazil

Maira Martins Da Silva, Mechanical Engineering Department, University of Sao Paulo, Sio Carlos, Brazil

1D 209 Digitizing a Daily Continuous Improvement System: A Practical Case in a Portuguese Company

Luis Franco, Department of Economics, Management, Industrial Engineering and Tourism (DECEIT), University of Awveiro,

Aveiro Portugal

Juliana Salvadorinho, Department of Economics, Management, Industrial Engineering and Tourism (DEGEIT), University of
Aveiro, Aveiro Portugal

Leonor Teixeira, Institute of Electronics and Informatics Engineering of Aveiro (IEETA), Department of Department of
Economics, Management, Industrial Engineering and Tourism (DEGEIT), University of Aveiro, Aveiro Portugal

D210 Optimizing Shift Scheduling for Medical Personnel an Application in the Manufacture of Medical
Outpatient Services

Hernando Garzdn Saenz, CIPTEC research group - Faculty of Engineering - Technology Program in Industrial Production
Fundacion Universitaria Tecnologico Comfenalco, Cartagena de Indias, Colombia

Andrés Redchuk, Director of Operational Excellence and Process Improvement Institute. 5chool of Engineer, University of
Lomas de Zamora. Argentina. Department of Computer Sciences. University Rey Juan Carlos. Madrid. Spain

D211 Process Improvement for High Precision Components at Medical Devices Company (MDC)

Gamaliel Negrén Guzman, Joshua Rios Vachier and Jannette Pérez-Barbosa, Department of Engineering, Universidad Ana G.
Méndez,

Gurabo, Puerto Rico 00778, USA

D212 loT enabled indoor air guality monitoring system for sustainable health management in an industry
laboratory, a case study

Micolas Ferreira, Mechatronics Fngineering Department, Universidad del Cono Sur de las Américas, Asuncion, PARAGUAY
Matias Sanchez, Electronics Engineering Department, Universidad Politécnica y Artistica del Paraguay, Asuncion, PARAGUAY
Walter Lopez, Industrial Safety Management, PETROPAR, Villa Elisa, PARACUAY

ID213 Processed Food Imports that Improve Company Competitiveness in Emerging Countries

Monica Blanco-Jimenez, Angelica Tejeda-Villanueva, Diana M. Vasquez-Trevifo, Facultad de Contaduria Publica y
Administracion, Universidad Autonoma de Nuevo Ledn, San Nicolas de los Garza, Nuevo Ledn, México

D214 Productivity Improvement in a Sugar Company: A Lean management approach
Maximiliano Arroyo Ulloa, Faculty of Engineering, Universidad Catdlica 5antc Toribio de Mogrovejo, Chiclayo, Peru

Lucio Llontop Mendoza, Universidad Catolica Santo Toribio de Mogrovejo, Chiclayo, Peru, Lima, Peru
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Javier Beltran Reyes, Business Intelligence Department, Comercio-Group, Lima, Peru

ID 215 Making Monterrey an example of sustainable mobility based on electric bicycles

José Ignacio Huertas, School of Science and Engineering, Tecnologico de Monterrey, Monterrey, NL 64849, México

David Mastrascusa, School of Science and Engineering. Tecnologico de Monterrey, Monterrey, NL 64849, México

ID216 Design aspects of two-wheeler hybrid bike technology for sustainable environment.

Igra Ramzan, Mechanical Engineering Department, University of Management and Technology, Lahore 54000, Pakistan

Asim Amjad, Department of Industrial Engineeting and Management, University of Punjab, 54000, Pakistan

ID 217 Supporting digital transformation using BPM: Proposal of a digital tool

Marcia Silva, Department of Economics, Management, Industrial Engineering and Tourism (DEGEIT), University of Aveiro,

Aveiro, Portugal

Maria Jodo Rosa, Centre for Research in Higher Education Policies (CIPES), Department of Economics, Management, Industrial
Engineering and Tourism (DECEIT), University of Aveiro 3810-193, Aveiro, Portugal

Leonor Teixeira, Institute of Electronics and Informatics Engineering of Aveiro (EETA), Department of Economics,
Management, Industrial Engineering and Tourism (DEGEIT), University of Aveiro 3810-193, Aveiro, Portugal

D218 A new model for identifying, capturing and transmitting knowledge: A proposal based on practical
experience

Luis Gomes, Department Economics, Management, Industrial Engineering and Tourism (DEGEIT), University of Aveiro, 3810-
193, Aveiro, Portugal

Leonor Teixeira, Institute of Electronics and Informatics Engineering of Aveiro (IEETA), Department of Economics,
Management, Industrial Engineering and Tourism (DEGEIT), University of Aveiro,3810-193, Aveiro, Portugal

ID219 CALCIUM AND SODIUM ALGINATE CONCENTRATIONS FOR REVERSE SPHERIFICATION

Environmental Sytems Engineering Cerarde Espinosa Garza UDEM  Manterrey Nuevo Leon Mexico

ID 220 PROCESS TO DELAY HYPALON WASTAGE

Environmental Sytems Engineering Gerardo Espinosa Garza UDEM  Monterrey Nueva Leon Mexico
ID 221 WINE PRODUCTION WITH FROZEN GRAPES

Environmental Sytems Engineering Gerardo Espinosa Garza UDEM  Monterrey Nuevao Leon Mexico
1D 222 Electromagnetic and Thermal Performances of Multi U and V Layer Magnet of Permanent Magnet

Assistant Synchronous Motor for Electric Vehides

Bui Minh Dinh, Hanoi University of Science and Technology

ID 223 RRU 5G 8T8R Heatsink Embedded Vapor Chamber and Heat pipe Assemlies

Minh Dinh Bui, Hanoi University of Science and Techneology, No 1, Dai Co Viet street, Hai Ba Trung district, Ha Noi

Duc-Thinh Nguyen, Department of Mechanical Engineering, Viettel High Technology Industries Corporation, Hanoi, Vietnam.

ID 224 Simulation and Analysis of the Actuation System in a Camless Piston Engine

Andrés M. Sada-Regalado, David F. Novella-Rodriguez and Juan C. Tudon Martinez
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ID 225 Comparison of Customer Segmentation for Private Label Products Using Clustering
Algorithms

Carlos Hernandez, Magaly Sandoval, Departamento de Ingenieria Industrial y Sistemas, Universidad de La Frontera, Temuco,
Chile

ID 226 Behavioristic Segmentation for Supermarket Chains Using Unsupervised Machine Learning

Algorithms
Carlos Hernandez, Galo Paiva, Departamento de Ingenieria Industrial y Sistemas,Universidad de La Frontera, Temuco, Chile
ID 227 Technology innovation in supply chain logistics: A Structured Literature Review (2003-2019)

Hilda Kundai Chikwanda and Andile LN Zulu, Graduate School of Technology Management (GSTM), Faculty of Engineering,
Built Environment and Information Technology, University of Pretoria, Pretoria, South Africa

1D 228 Non-homogeneous Poisson Process modelling to determine the reliability and failure cost of locomotives
during the warranty phase: The study of the South African Railway

E.B.5. Makhanya, H. Nel & ). H.C Pretorius, Faculty of Engineering and Built Environment, University of Johannesburg,
Johannesburg, Gauteng, South Africa

1D 229 Implementation of Six Sigma as Quality Improvement in a South African Municipality

Paul Makibelo, Bheki Makhanya and Hannelie Nel, Department of Engineering Management, University of Johannesburg, South
Africa

1D 230 Optimal Body In-White Dimensional Quality Management in the Body Shop Areain a Car
Manufacturing Plant

Sivuyile E. Gayiya, Bheki Makhanya and Hannelie Nel, Faculty of Engineering and Built Environment, University of
Johannesburg

Johannesburg, Gauteng, South Africa

1D 244 Optimization of 0il Well Production Using Binary Programming Method: Case Study Offshore Platform
Deni Ahmad Taufik, Master of Industrial Engineering Student, Universitas Mercu Buana, Kembangan, Jakarta, Indonesia
Choesnul Jagin, Master of Industrial Engineering Department, Universitas Mercu Buana, Kembangan, Jakarta, Indonesia
Humiras Hardi Purba, Master of Industrial Engineering Department, Universitas Mercu Buana, Kembangan, Jakarta, Indonesia
1D 245 Biodynamic Suspension Model in a Comfort-Oriented QoV Control System

Abelardo Rodriguez-Moreno, E.A. Sanchez-Segoviano, L.A. Santa Cruz, and LC. Felix-Herran, 5chool of Engineering and

Sciences

Tecnologico de Monterrey, Hermosillo, SON, 83000, Mexico

Jorge de-). Lozoya-Santos, School of Engineering and Sciences, Tecnologico de Monterrey, Monterrey, NL, 64849, Mexico
Juan C. Tudén-Martinez, Division de Ingenieria y Tecnologia, Universidad de Monterrey, Monterrey, NL, 66238, México
ID 246 Risk Management Strategies in the Engineering Design of Megaprojects

Mosipho L. Malope, Hannelie Nel, Department of Engineering Management, University of Johannesburg, 37 Bunting road,
2093, Johannesburg, South Africa

www.ieomsocisty.org/monte rey2020/proceedings/ 25/72




24/12/21 14.29 Proceedings | IEOM Monterrey 2021

1D 247 Qualitative Assessment of Bioaerosol and Improvement of Indoor Air Quality of Grocery Store in
Tuguegarao City

Janus Clifford R. Calagui, Juan Fernando C. Consuegra, Lemuel A. Plaza, John Vergel S. Quising
School of Mechanical and Manufacturing Engineering, Mapua University, Muralla 5t., Intramuros, Manila, Philippines 1002

Ma. Janice |. Gumasing, School of Industrial Engineering and Engineering Management, Mapua University, Muralla 5t.,
Intramuros, Manila, Philippines

1D 248 Design and Fabrication of a Human-Powered Vacuum System for Milking Carabaos and Cows
Ron Paulo D. Cueto, Chris Anthony B. Javier, Daniel A. Pangilinan, Joshua H. Santos, Isla F. Igmedie, Jr.
School of Mechanical and Manufacturing Engineering, Mapua University, Muralla 5t., Intramuros, Manila, Philippines 1002

Ma. Janice J. Gumasing, School of Industrial Engineering and Engineering Management, Mapua University, Intramuros, Manila,
Philippines

1D 249 Assessment of Indoor Air Quality of Modemized Jeepney in Manila
Arch Joseph V. Ayala, Eon Kenoh R. Fernando, John Luis G. Joven, John Jerry B. Soreta, Engr. Ricky D. Umali
School of Mechanical and Manufacturing Engineering, Mapua University, Muralla 5t., Intramuros, Manila, Philippines 1002

Ma. Janice ). Gumasing, School of Industrial Engineering and Engineering Management, Mapua University, Muralla 5.,
Intramuros, Manila, Philippines

1D 250 Ergonomic Design of Taho Cart with Shock Absorber System

Jared Elias G. Baltazar, Marwin C. Bontes I, John Carl R. Narvarte, Gio Justin V. Reyes, Jaime Honra, PhD_, School of Mechanical
and Manufacturing Engineering, Mapua University, Muralla 5t., Intramuros, Manila, Philippines 1002

Ma. Janice |. Gumasing, School of Industrial Engineering and Engineering Management, Mapua University, Muralla St.,

Intramuros, Manila, Philippines 1002
1D 251 Applying Clustering Algorithm on Poverty Analysis in a Community in the Philippines
Michelle P. Repollo, School of Information Technology, Mapua University, Manila, Philippines

Rex Aurelius C. Robielos, School of Industrial Engineering and Engineering Management, Mapua University, Manila,

Fhilippines

ID 252 AABC Senior Design Project Competition

Luz Maria Valdez-de la Rosa Universidad de Monterrey. UMO78060154A  San Pedro Garza Garcia MNuevo Leon
Mexico

ID 253 Strategies to Improve the Logistics of a COVID-19 Screening Process within a Lean Six Sigma
Framework

Jeanne-Marie Lawrence, Teaching Instructor, Department of Technology Systems, College of Engineering and Technology, East
Carolina University, Greenville, NC 27858, USA

ID 254 Information System Plan for Chew & Brew Milk Tea Company (A Case 5tudy)

Karina Dizon, Dave Pagaduan, David Quindoza, Raphael Tandoc, Grace Lorraine Intal, School of Information Technology,
Mapua University, Makati, NCR, Philippines

ID 255 Release and Start-up of the Stellantis DS Mirrors Production Line
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Katia Mayela Lozano Ortiz, Maria Fernanda Vazquez Fernandez, Alondra Valeria Salazar Orozco

Industrial and Systems Engineering Students, Universidad de Monterrey, Nuevo Leon, México

ID 256 Model To Assess Behavioral Intention of Entrepreneurs - Adoption of Crowdfunding Platforms

Sayuri Perera and Suren Peter, Department of Industrial Management, University of Kelaniya, Dalugama. Kelaniya. Sri Lanka

ID 257 Development of integrated continuous improvement framework for competitiveness: mixed research of
Ethiopian manufacturing industries

Haftu Hailu, Hailekiros Sebhato, Kinfe Tsegay, Hailesselasie Mehari, Industrial Engineering Department, Ethiopian Institute of
Technology-Mekelle (EiT-M), Mekelle University, Mekelle, Tigray, Ethiopia

ID 258 Synthesis and characterization of hydroxyapatite powder derived of eggshell by precipitation method
Samira Tlili, Saida Bouyegh, Kothia Labiod, Noura Traiaia and Mohamed Hassani

Research Center in Industrial Technologies CRTI P.O.Box 64, Cheraga 16014 Algiers,

Eilal Ariche, Badji Mokhtar University, Annaba, Algeria

ID 259 Understanding the Business Considerations for Future Model-building in the Financial
Industry

Henry | 5chnetler, Marne De Vries, Wilna Bean, Department of Industrial and Systems Engineering, University of Pretoria,
Pretoria, South Africa

1D 260 Targeted key indicators for enhancing national innovation performance

Siharm HAMIDI, Abdelaziz BERRADO, Equipe AMIPS - Ecole Mohammadia d'Ingénieurs, Mohamed V University, Avenue |lbn Sina
EP765, Agdal, Rabat, Maroc

ID 261 Information System Plan for West Corner Hotel (A Case Study)

Milstein Rei Cadorniga, Ashly Mariel Cruz, Coleen Dela Cruz, Kathleen Suello, Grace Lorraine Intal, School of Information
Technology, Mapua University,Manila Philippines

ID 262 Infermation Systems Plan for La Teacia Artisan Milk Tea (A Case Study)

Moel D. Basanez, Jr., Angelica Rose D. Bauzon, Kathleen R. 5antos, Tristan Andrei T. Saura, Grace Lorraine Intal, School of
Information Technology, Mapua University,Makati City, Philippines

ID 263 Strategic Information Systems Planning for the Improvement of RS Top Pizza's Business
Process

Dion Karl V. Mandario, Jhustine C. Landingin, Crace Lorraine D. Intal, School of Information Technology Mapua University,
Makati, NCR, Philippines

1D 264 Characterization of the assessment of university education learning in times of COVID-19 based on a

systemic approach

Carlos Oqueliz, Silvia Campos, Robert Castro, Demetrio Mandujano, Maric Chauca, Engineering Faculty, Ricardo Palma
University, Av. Alfredo Benavides 5440, Santiago de Surco 15039, Perd

ID 265 Raw Material Supply Configuration with Short Shelf Life in a Production Scenario MTS/MTO Minimizing
Operational Risk and Cost

Lucas Ramirez Ramirez, Engineering Magister Program Student, Universidad de Antioguia, Medellin, Colombia
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Carmen Elena Patifio Rodriguez, Industrial Engineering Department, Universidad de Antioguia, Medellin, Colombia
Gloria Milena Osorno Osorio, Industrial Engineering Program, Unidad Central del Valle del Cauca, Tulua, Colombia

ID 266 An Integrated Framework of Balance Scorecard PESTLE-Smart and Green Port for the Reduction of
Dwelling Time

Yugowati Praharsi, Fitri Hardiyanti, Devina Puspitasari, Ristanti Akseptori, and Aditya Maharani, Business Management
Department

Shipbuilding Institute of Polytechnic Surabaya, Surabaya, Indonesia

ID 267 Metro Red Line Purple Line Familiarization Training

Michael J. Thomas, M.A., California State University, Los Angeles, Los Angeles, CA 90032

ID 268 Two Decades of Closed-loop Supply Chain: A Bibliometric Analysis

Imnatila Pongen, Department of Operations Management, Indian Institute of Management Ranchi, Jharkhand-834008, India
ID 269 Implementation of Machine Learning and Deep Learning techniques in predictive maintenance

Rafiatun Ferdous Khan Lubaba, Department of Mechatronics and Industrial Engineering, Chittagong University of Engineering
and Technology, Chittagong ,Bangladesh

1D 270 Decrease wheelset failure alarm on Carajas Railroad

Francisco das Chagas Barbosa Nascimente, Inspection and Predictive of Wagon Maintenance Management, Carajas Railroad to
VALE 5.A.

Avenida dos Portugueses, 5/N Anjo da Guarda, CEP 65099 110 Sao Luis, MA - Brasil

Jardeles da Costa Nunes, Inspection and Predictive of Wagon Maintenance Management, Carajas Railroad to VALE S.A.,
Avenida dos Portugueses, 5/M Anjo da Guarda, CEP 65099 110 S3o Luis, MA - Brasil

ID271 Statistical Analysis of the Relationship between the Sintering Process and Magnetic Energy on the
Improvement of the Magnetic Properties of the Permanent Magnet EaFe12019

Perak Samosir and Dwita Suastivanti, Study Program on Mechanical Engineering, Institut Teknologi Indonesia, JI.Raya
Puspiptek Serpong

Kota Tangerang Selatan 15314

Wilson Rajagukguk, Faculty of Economics and Business, Universitas Kristen Indonesia, JI. Mayjen Sutojo No.2, Cawang, Jakarta
13630, Indonesia

John Tampil Purba and Sidik Budiono, Department of Management Faculty of Economics and Business, Universitas Pelita
Harapan, Tangerang-1581 1, Indonesia

ID 272 The Incorporation of Eco-Friendly Light Vehicles in Logistics Distribution Models: A Systematic Review

Sebastian Zazueta-Nassif, Roberto Galarza-Tamez, Vicente Montemayor-Villarreal, Industrial and Systems Engineering,
Universidad de Monterrey,San Pedro Garza Garcia, Mexico

Jenny Diaz-Ramirez, School of Engineering and Technologies, Universidad de Monterrey, San Pedro Garza Garcia, Mexico
D273 The Implementation of the Capable Solar Power Through Tackling Challenges: KZN Region

Bantubenzani Nelson Mdlolo, Department of Industrial Engineering, Durban University of Technology, Durban, 4001, SA
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Oludolapo Akanni Olanrewaju, Department of Industrial Engineering, Durban University of Technology, Durban, 4001, SA
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ID 432 Human Resource 4.0: A vision of a technological tool to assess and foster employee engagement
Juliana Salvadorinho, Andreia Vitoria, Jodo Margues, Celeste Varum, Carlos Ferreira, Leonor Teixeira, Department of
Economics, Management, Industrial Engineering and Tourism (DEGEIT), Research unit in Governance, Competitiveness and
Public Policies (COVCOPP), Department of Social, Political and Territorial Sciences (DSPTS), Institute of Electronics and

Informatics Engineering of Aveiro (IEETA),University of Aveiro, Aveiro, Portugal

1D 433 Analysis on Users Satisfaction in the Quality of Telemedicine Digitalization System between the
Millennials and Generation £ in the Philippines

Jovilyn Abarico, Obeaya Camota, Andrea Cumpa, Dianne Lizbeth Perico, Charish Jen Rala, Kenneth Salvante, Pamela Anne Mae

Velasco

Department of Industrial Engineering, College of Engineering and Architecture, Technological Institute of the Philippines -
Quezon City

Cubao, Quezon City, Philippines
ID 434 Factors Influencing The Diffusion of Telehealth In Home Visit Medical Services

Adji Candra Kurniawan, Fiki Rohmatul Maula, Koulan Tsakiilaa, Department of Logistics Engineering, Universitas Pertamina,
DKI Jakarta, 12220, Indonesia

Anak Agung Ngurah Perwira Redi, Department of Industrial Engineering, BINUS Graduate Program - Master of Industrial

Engineering, Universitas Bina Musantara, DKI Jakarta, 11 480, Indonesia

Bobby Ardiansyahmiraja, Department of Technology Management, Institut Teknologi Sepuluh Nopember, Surabaya, 60111,
Indonesia

Reny Nadlifatin, Department of Information System, Institut Teknologi Sepuluh Nopember, Surabaya, 60111, Indonesia
Anisa Larasati, Business Management Department, Universitas Bina Nusantara, DKI Jakarta, 11480, Indonesia

Safarudin Gazali Herawan, Industrial Engineering Department, Faculty of Engineering, Universitas Bina Nusantara, DKl Jakarta,
11480, Indonesia

Ketut Budhi Riyanta, PT Medika Nusantara Gumilang (Medi-Call), DKI Jakarta, 11480, Indonesia

1D 435 Proposal for the Implementation of Key Performance Indicators for a Warehouse. Case: Tracto Partes
Diamante de Puebla S.A. de C.V

Maria Fernanda Barreto-Maceda, Diana Sanchez-Partida, Santiago Omar Caballero-Morales and Luis Cuatle-Gutierrez.

Faculty of Industrial Engineering and Logistics, Department in Logistics and Supply Chain Management, UPAEP University, 17
Sur 901, Barrio de Santiago, CP 72410 Puebla, México

ID 436 Development of Vegetable Oil-based Nanolubricants using MMT Nanoparticles as Lubricant
Additives

www.ieomsocisty.org/monte rey2020/proceedings/

45/72




24/12/21 14.29 Proceedings | IEOM Monterrey 2021

MD Mashfiqur Rahman, Md Abu Sayeed Biswas, and Javier A. Ortega, Department of Mechanical Engineering, The University of
Texas Rio Grande Valley, Edinburg, TX 78539, USA

Laura Pefia-Paras and Demaofilo Maldenado-Cortés, Fngineering Department, Universidad de Monterrey, San Pedro Carza

Garcia, N. L., México

1D 437 Characterization of vegetable cil-based lubricants with Halloysite Nanotubes as lubricant additives and

their tribological performance

Md Abu Sayeed Biswas, MD Mashfigur Rahman, and Javier A. Ortega, Department of Mechanical Engineering, The University of
Texas Rio Grande Valley, Edinburg, TX 78539, USA

Laura Pefia-Pards and Demdéfilo Maldenado-Cortés, Engineering Department, Universidad de Monterrey, San Pedro Carza

Garcia, N. L., México

ID 438 Redesigning an Inclusive Digital Contact Tracing Service Systems: User-Focused Phase of Design

Thinking Approach

Javy Denver K. Chan, Department of Industrial Engineering, University of Santo Tomas, Espafia Boulevard, Sampaloc, Manila,
1008, Philippines

Ivan Floyd R. Flores, Department of Industrial Engineering, University of Santo Tomas, Espafia Boulevard, Sampaloc, Manila,
1008, Philippines

Wilwyn G. Mendoza, Department of Industrial Engineering, University of Santo Tomas, Espafia Boulevard, 5ampaloc, Manila,
1008, Philippines

Kim Lyn B. Sanvodal, Department of Industrial Engineering, University of Santo Tomas, Espafia Boulevard, Sampaloc, Manila,
1008, Philippines

Gabriel C. Bucu, Department of Industrial Engineering, University of Santo Tomas, Espafia Boulevard, Sampaloc, Manila,
Philippines and Department of Industrial and Systems Engineering, De La Salle University, Taft Avenue, Manila, 1002,
Fhilippines

ID 439 Queuing Theory: A Case Study in Analyzing the Vaccination Service in Quezon City

Christlyn Mae C. Valeriano, Charles Kristian K. llo, Maria Kathryne A. Illescas, Jan Aldrin V. Dahilig, Rene D. Estember

Schoel of Industrial and Engineering Management, Mapaa University, Intramuros, Manila, Philippines

ID 440 Experimental Analysis on Determination of Significant Factors in Growing Mung Bean Sprouts (Length) in
a Home-Based Set Up (Non-Soil Germination)

Ariel A. Salvador Jr., Department of Industrial and Systems Engineering, De La Salle University, Taft Avenue, Manila, 1002,
Fhilippines, Department of Industrial Engineering, University of Santo Tomas, Espafia Boulevard, Sampaloc, Manila, 1008,

Philippines

Gabriel C. Bucu, Department of Industrial and Systems Engineering, De La Salle University, Taft Avenue, Manila, 1002,
Philippines, Department of Industrial Engineering, University of Santo Tomas, Espafia Boulevard, Sampaloc, Manila, 1008,
Fhilippines

1D 441 Brand Trust, Price, Perceived Value and Brand Image as Mediation toward Purchase Intention of Aircraft
Tickets in Traveloka in the era of Pandemic Covid-19

E-Joo and John Tampil Purba, Department of Management Faculty of Economics and Business, Universitas Pelita Harapan,

Tangerang, Indonesia

Sidik Budiono, Department of Management Faculty of Economics and Business, Universitas Pelita Harapan, Tangerang-15811,
Indonesia

www.ieomsocisty.org/monte rey2020/proceedings/ 46/72




24/12/21 14.29 Proceedings | IEOM Monterrey 2021

1D 442 Economic Growth, Information Technology, and Bribery Incidence

Wilson Rajagukguk, Faculty of Economics and Business, Universitas Kristen Indonesia, JI. Mayjen Sutojo No.2, Cawang, Jakarta
13630, Indonesia

John Tampil Purba, Department of Management Faculty of Economics and Business, Universitas Pelita Harapan, Tangerang-

15811, Indonesia

Sidik Budiono, Department of Management Faculty of Economics and Business, Universitas Pelita Harapan, Tangerang-15811,
Indonesia

ID 443 Application of Decision Theory on Strategy of Supermarket in Promoting Health Safety and Developing

Sustainability amidst Pandemic

Angelo Luis S. Doctora, William Davin D. Perez, Franco Neil A. Sanchez, Abigail B. Vasquez, Rene D. Estember, School of
Industrial Engineering and Engineering Management, Mapaa University, Manila, Philippines

1D 444 Markov Chain Analysis of Student Learning Progression in a Quarter Academic System

Jhon Lawrence G. Quimio, Anthony A. Sanchez, Kianna Denise C. Villapando, Rene D. Estember, School of Industrial
Engineering and Engineering Management, Mapaa University, Manila, Philippines

1D 445 Supply Chain Risk Mitigation with Supply Risk Management approach

Tri Pujadi, School of Information systems, Bina Nusantara University, Jakarat, Indonesia

Eahtiar H. Simamora, Department of Management, Binus Business School, Bina Nusantara University Jakarta, Indonesia
Vikas Kumar, Bristol Business 5chool, University of the West of England, Bristol, B516 1QY, UK

ID 446 Effectiveness Of Gamification Strategy To Increasing Shopee’s Customer Loyalty In Shopee's Marketing
Public Relations

Bernedictus Dicky |., Public Relations Department, Faculty of Economics & Communication Bina Nusantara University Jakarta,
Indonesia 11480

Gabriella Sagita Putri, Public Relations Department, Faculty of Economics & Communication Bina Nusantara University Jakarta,
Indonesia 11480

Galuh Ayu Savitri, Public Relations Department, Faculty of Economics & Communication Bina Nusantara University Jakarta,
Indonesia 11480

Adhi Murti Citra Amalia, Public Relations Department, Faculty of Economics & Communication Bina Nusantara University
Jakarta, Indonesia 11480

1D 447 Managing Risk with the Concept of 5CRM on Procurement and Warehouse Department

Tri Pujadi, School of Information systems, Bina Musantara University, Jakarat, Indonesia

Bahtiar H. Simamora, Department of Management, Binus Business School, Bina Nusantara University Jakarta, Indonesia
Vikas Kumar, Bristol Business School, University of the West of England, Bristol, B516 1QY, UK

ID 448 Risk Mitigation for Strengthening Supply Chain Strategies in the Pandemic Era

Tri Pujadi, School of Information systems, Bina Nusantara University, Jakarat, Indonesia

Bahtiar H. Simamora, Department of Management, Binus Business School, Bina Nusantara University Jakarta, Indonesia

Vikas Kumar, Bristol Business School, University of the West of England, Bristol, BS16 1QY, UK

www.ieomsocisty.org/monte rey2020/proceedings/

47/72




24/12/21 14.29 Proceedings | IEOM Monterrey 2021

ID 449 Preventive Maintenance on Main Components of PT KA Indonesia Trans portation Equipment

Iri Pujadi, School of Information systems, Bina Nusantara University, Jakarat, Indonesia

Bahtiar H. Simamaora, Department of Management, Binus Business 5chool, Bina Musantara University Jakarta, Indonesia
Vikas Kumar, Bristol Business School, University of the West of England, Bristol, BS16 1QY, UK

1D 450 Goal Programming Approach: Application in a Cake Business

Lorenzo Caday, Krisanta Ana Draculan, Jerome Liwanag, Wajid Marifio, Rene Estember, School of Industrial Engineering and
Engineering Management, Mapua University, Intramuros, Manila, Philippines

1D 451 Preventive Maintenance Modeling on Die Casting Machines with Information Systems

Tri Pujadi, School of Information systems, Bina Nusantara University, Jakarat, Indonesia

Eahtiar H. Simamora, Department of Management, Binus Business 5chool, Bina Musantara University Jakarta, Indonesia
Vikas Kumar, Bristol Business S5chool, University of the West of England, Bristol, B516 1QY, UK

1D 452 The Application of Decision Theory in Picking Delivery Courier Services in the Philippines

Alliah Jane 5. Agunos, Carl Louie N. Cruz, Cedric F. Reprado, Henrie Louis P. Subido, Rene D. Estember, Department of

Industrial Engineering and Engineering Management, Mapua University, Intramuros, Manila, Philippines

ID 453 The Influence of Mobile Experience Design on Brand Satisfaction

Tri Pujadi, School of Information systems, Bina Nusantara University, Jakarat, Indonesia

Eahtiar H. Simamara, Department of Management, Binus Business School, Bina Nusantara University Jakarta, Indonesia
Vikas Kumar, Bristol Business School, University of the West of England, Bristol, B516 1QY, UK

1D 454 Optimizing Raw Material Orders Using a Comparison of Deterministic and Probabilistic
Methods

Tri Pujadi, School of Information systems, Bina Nusantara University, Jakarta, Indonesia

Eahtiar H. Simamara, Department of Management, Binus Business School, Bina Nusantara University, Jakarta, Indonesia
Vikas Kumar, Bristol Business School, University of the West of England, Bristol, BS16 1QY, UK

ID 455 Using E-Procurement to Minimize Risks in Customer Service

Tri Pujadi, School of Information systems, Bina Musantara University, Jakarat, Indonesia

Bahtiar H. Simamora, Department of Management, Binus Business School, Bina Nusantara University Jakarta, Indonesia
Vikas Kumar, Bristol Business S5chool, University of the West of England, Bristol, B516 1QY, UK

ID 456 A Queuing Theory Approach to Improve Service Quality of Banking Systems: A Case Study of a Bank in
Laguna, Philippines

Frankern Luis S. Malabuyoc, Ma. Daniella M. Sobrevilla, Madeline Anne Patrice C. Sy, Rene D. Estember, Department of
Industrial Engineering and Engineering Management, Mapda University, Intramuros, Manila, Philippines

ID 457 Districting based on Stochastic Demands

Eduardo Diaz Medina, Facultad de Ingenieria, Universidad Panamericana, Zapopan, Jalisco 45010, Mexico
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Samuel Nucamendi-Guillén, Facultad de Ingenieria, Universidad Panamericana, Zapopan, Jalisco 45010, Mexico
Rosa Gonzalez Ramirez, Facultad de Ingenieriay Ciencias Aplicadas, Universidad De Los Andes, Santiago, Chile
Meale R. Smith-Cornejo, Industrial Engineering Department, Tecnolégico de Monterrey, Nuevo Ledn, 64670, Mexico

ID 458 An Application of Decision Analysis on the Strategy of Professors with the Absorption of Knowledge

Between Face-to-Face and Online Learning

Julianne Mikhaella Delos Reyes, Louis Miguel Dural, Julia Sofie Manganang, Caea Marithe Victor, and Rene Estember, School of
Industrial Engineering and Engineering management, Mapua University, Muralla 5t. Intramuros, Manila 1002 Philippines

1D 459 An Adaptation of Industry 4.0: Modifying the Implemented Queuing System in Philippine Statistics
Authority Applying Monte Carlo Simulation

Matthew P. Solivio, Maria Angelica D. Bare, Francee Mae F. Castro, Kirstien Paola E. Robas, Rene D. Estember
School of Industrial Engineering and Engineering Management, Maputa University, Manila, Philippines

1D 460 A Guideline 1o Improve the Business Continuity in the New Normal (Covid-19) through Human Resource
Management: Case of Sri Lankan Apparel Industry

Gowsiga Mahendrarajah, Department of Building Economics, University of Moratuwa, Moratuwa, Sri Lanka

1D 461 Building a Two-Decade Traditional Retail Strategy Research Theme Map Using a Bibliometric
Approach

Febby Candra Pratama and Hera Rachmahani and Mardhatillah Shanti and Riesta Devi Kumalasari, Entrepreneurship
Department, BINUS Business School Undergraduate Program, Bina Nusantara University, Jakarta 11480, Indonesia

ID 462 The Applications of Game Theory in Processing the Orders of Shopee and Lazada

Deceree Anne A. Haboy, Daniel John B. Sacramento, Ervin Josh P. Santos, Christine Angelie Y. Taw, Rene D. Estermber,

Department of Industrial Engineering and Engineering Management, Mapuda University, Manila, Philippines
1D 463 Product Launch Decision Making for Non-preemptive Product Development Process

Adewole Mark Adegbola, Venkat Allada, Engineering Management and Systems Engineering Department, Missouri University
of Science and Technology, Rolla, MO 65401, USA

1D 464 Application of Dynamic Programming to Sweet Delights: A Market Research for Online Baked Products

James Brylle C. Foz, Martin James D. Olan, Daniel N. Perez, Christian Jay E. Sesnorio, Rene D. Estember, School of Industrial
Engineering and Engineering Management, Mapda University, Manila, Philippines

1D 465 The Internet of Things start-up business model for smartization of urban transportation targeting Base

of the Pyramid consumers

Mohammad Jahanbakht, Department of Industrial, Manufacturing, and Systems Engineering, The University of Texas at
Arlington, Arlington TX 76019, USA

Mohammad Tondro, Management of Technology and Entrepreneurship Department, Allameh Tabataba'i University, Tehran,
Iran

Department of Industrial, Manufacturing, and Systems Engineering, The University of Texas at Arlington, Arlington TX 76019
ID 466 Investigating the Applicability of 4IR technologies in the Foundry Industry - A South African case

Yvonie N. Mawane and Robert P. Mutyavavire, Department of Mechanical and industrial Engineering, University of
Johannesburg, South Africa
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1D 467 Small-scale Manufacturing of Aluminium & Steel Products Inclusion in the Mainstream
Economy

Amogelang Bogadi Sabrina Setshedi and Michael Sizwe Mkwanazi, Faculty of Engineering and the Built Environment,
University of Johannesburg, Cnr Kingsway Avenue & University Road, Auckland Park, South Africa

ID 468 Achieving Mass Customization Through Integrating Human Factors in Product Platform Concepts During
Product Design

Oscar Ming Liu, Venkat Allada, Engineering Management and Systems Engineering Department, Missouri University of Science

and Technology
Rolla, MO 65401, USA
ID 469 Development and Characterization of Cold Spray Coatings for Aerospace and Defense Manufacturing

Albert Alejandro and Javier A. Ortega, Depariment of Mechanical Engineering, The University of Texas Rio Grande Valley,
Edinburg, TX, USA

Anil Srivastava and Jianzhi Li, Manufacturing and Industrial Engineering Department, The University of Texas Rio Grande
Valley, Edinburg, TX 78539, USA

1D 470 Energy 5aving in a Tobacco Curing Stove with the Use of Heat Recovery and Solar Energy
Miguel Condori, Federico Albesa, lleana Cruz, Instituto de Investigaciones en Energia no Convencional (INENCO), Universidad
Macional de Salta (UNSa), Consejo Nacional de Investigaciones Cientificas y Técnicas (CONICET), Av. Bolivia 5150, A4408FVY,

Salta, Argentina

1D 471 An Introduction of Aircraft Maintenance Programs Engineering Inputs to Scheduled Maintenance

Operations

Aaron Rubel, M.S.E.M., Head of Aircraft Maintenance Programs Development, Intellectual Property Focal Point, Airbus
Americas, Inc.

Mobile, Alabama Engineering Center, Mobile, AL 36615, USA
ID 472 Novel In-Situ Aircraft Oxygen Cylinder Refilling Tool

Allan D. Lang, BEng., Systems Engineers Oxygen Design Office, Airbus Americas Engineering, Inc., Mobile, Alabama, 36615,
USA

Robert Thompson, Head of Flight Test Systems Engineering Support, Airbus Morth Americas Final Assembly Line, Mobile,
Alabama, 36615, USA

ID 473 Relationship Between Lean Manufacturing and Sustainability - A Bibliometric Analysis

Luis Javier Marguez Figueroa, Jorge Luis Garcia Alcaraz, Instituto de Ingenieria y Tecnologia, Universidad Autonoma de Ciudad
Juarez

Jesis Alfonsa Gil Lopez, Departamento de Economia y Empresa, Universidad de La Rioja

1D 474 Determining How Team Communication and Project Outcomes Evolve in A Midwestern
Healthcare Company: A Case Study Approach Doctoral Dissertation Competition

Cindy L. Crowder Indiana State University Terre Haute IN United States

ID 475 Modelo para detectar el estado glucémico en pacientes sanos.

Luis Alejandro Guzman Rangel
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ID 476 Inventory Modeling for Automotive Spare Parts with Probabilistic Demand by Considering an Integrated
Cost and Filling Rate

Wirawan Agung Nugroho, Mohammad Mi'radj lsnaini, Abdul Hakim Halim, Industrial Engineering Department, Institut
Teknologi Bandung, Bandung 40132, Indonesia

ID 477 Development of a Dashboard to Improve Fleet Maintenance for a Food Bank

La'Tricha Parks, Steven Jiang and Lauren Davis, Department of Industrial and Systems Engineering, North Carolina A&T State
University, Greensbeoro, NC 27411, USA

ID 478 ECONOMICS OF SMALL-SCALE POWER GENERATION FROM RENEWABLE AND HYBRID SOURCES

Mohd Faiz Che Wahab, Md Mizanur Rahman, Aminuddin Saat, Hasan Mohd Faizal and Mazlan Abdul Wahid, School of
Mechanical Engineering, Faculty of Engineering, Universiti Teknologi Malaysia (UTM), 81310 Johor Bahru, Johor, Malaysia

1D 479 Digital Twin for Urban Spaces: an Application

Diego M. Botin-Sanabria, Jorge G. Lozoya-Reyes, Roberto C. Vargas-Maldonado, Karen L. Rodriguez-Hernandez, Ricardo A.
Ramirez-Mendoza, Mauricio A. Ramirez-Moreno, Jorge de J. Lozoya-Santos, School of Engineering and Science, Mechatronics
Engineering Department, Tecnologico de Monterrey, Campus Monterrey Eugenio Garza Sada 2501 Sur, Monterrey, México

1D 480 Modelling and Mapping University Business Process level 2

Bachtiar H. Simamora, Management Department, BINUS Business School Undergraduate Program, Bina Nusantara University,
Jakarta, Indonesia

Wibowo Kosasih, Management Department, BINUS Business School Undergraduate Program, Bina Nusantara University,
Jakarta, Indonesia 11480

Matalia, Management Department, BINUS Business School Undergraduate Program, Bina Nusantara University, Jakarta,
Indonesia 11480

Rudi, Management Department, BINUS Business School Undergraduate Program, Bina Nusantara University, Jakarta, Indonesia

11480

Lily Leonita, Management Department, BINUS Business School Undergraduate Program, Bina Musantara University, Jakarta,
Indonesia 11480

ID 481 GMove: Gyroscopic Controlled Robotic Movement
Raymond Yap, Valley Christian High Schoel, 100 Skyway Drive, San Jose, CA, USA

1D 482 Classification of Driving Styles in the Metropolitan Area of Bucaramanga with On-board Monitoring (OBD-
1) in Real Road Conditions

Juan Danilo Molina Martinez. Brayan Ferney Acufia Olivar and Jessica Gissella Maradey Lazaro, Mechatronics Engineering
Program, Universidad Auténoma de Bucaramanga, Bucaramanga, Santander, Colombia

Jose lgnacio Huertas Cardozo, Mechanical Engineering Department, Tecnologico de Monterrey, Monterrey, Nuevo Leon,
Mexico

1D 483 Use of Technology for Better Understanding of Cities
Karen L. Rodriguez-Hernandez, Ana L. Caxiola-Beltran, Jorge Narezo-Balzaretti, Mauricio A. Ramirez-Moreno, Ricardo A.
Ramirez-Mendoza, Jorge de J. Lozoya-Santos, School of Engineering and Sciences, Tecnologico de Montarrey, Campus

Monterrey

Eugenio Garza Sada 2501 Sur, Monterrey, Mexico
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1D 484 Energy efficiency analysis of the electric traction systems with simple traction drive and in-wheel
motor.

Sebastian Fernandez Herrera, School of Automotive Mechanics, University of Azuay, Cuenca, Fcuador
Efrén Fernandez Palomeque, School of Automotive Mechanics, University of Azuay, Cuenca, Ecuador

1D 485 Detection of Engineering Interest in Children Through an Intelligent System Using Biometric
Signals

Gustavo Olivas Martinez, Milton Osiel Candela Leal, Juan Carlos Ocampo Alvarado, Luis Fernando Acosta Soto, Diego Mauricio
Botin Sanabria, Gladys Guadalupe Diaz Armas, Myriam Alanis Espinosa, Mauricio Adolfo Ramirez Moreno, Rubén Morales
Menéndez, Ricardo Ambrocio Ramirez Mendoza, Jorge de Jesus Lozoya Santos, School of Engineering and Sciences,
Tecnologico de Monterrey, Monterrey, Nuevo Ledn, México

ID 486 The Bullwhip Effect in the Northern States of Mexico: an Econometric and Sustainable Analysis in the
Transport and Logistics Sector

Fabricio Moreno-Baca, Patricia Cano-Olivos, Industrial & Logistics Faculty, Universidad Popular Autonoma del Estado de
Puebla,17 Sur 901, Barrio de Santiago, 72410, Puebla, Mexico

ID 487 Real-time Biofeedback System for Interactive Learning using Wearables and loT
Milton O. Candela-Leal, Juan M. Garcia-Briones, Gustavo Olivas-Martinez, Rafael Abrego-Ramos, Gabriela ). Alvarez-Espinoza,
Diego M. Botin-5anabria, Karen L. Rodriguez-Hernandez, José F. Pachego-Quintana, 5ofia Sampogna-Montemayor, Ruben

Morales-Menendez, Ricardo A. Ramirez-Mendoza, Mauricio A. Ramirez-Moreno, Jorge de J. Lozoya-Santos, School of

Engineering and Sciences, Tecnologico de Monterrey
Monterrey, NL 64849, Mexico

Juan C. Tuddn-Martinez. School of Engineering and Technologies, Universidad de Monterrey, 5an Pedro Garza Garcia, NL
66238, Mexico

1D 488 Digital Twin for a Vehicle: ElectroBus Case Study

Diego M. Botin-5anabria, Diego A. Santiesteban-Pozas, Guillermo Sienz-Gonzalez, Ricardo A. Ramirez-Mendoza, Mauricio A.
Ramirez-Moreno, Jorge de ). Lozoya-5antos, School of Engineering and Science, Mechatronics Engineering Department,
Tecnologico de Monterrey, Campus Monterrey, Eugenio Garza Sada 2501 Sur, Monterrey, Mexico

1D 489 Conscious Mobility for Urban Spaces Application
Jorge G. Lozoya-Reyes, Roberto C. Vargas-Maldonado, Mauricio A. Ramirez-Moreno, Jorge de ). Lozoya-Santos, School of
Engineering and Science, Mechatronics Engineering Department, Tecnologico de Monterrey, Campus Monterrey, Eugenio

Garza Sada 2501 Sur, Monterrey, Mexico

1D 490 Development of an On-Board System for Measuring the Implicit Variables of the Driving Cycle for 250cc

Carbureted Motorcycles

Ray Stevenson Amaya Maldonado, Santiago Uribe Jaimes and Jessica Gissella Maradey Lazaro, Mechatronics Engineering

Program, Universidad Auténoma de Bucaramanga, Bucaramanga, Santander, Colombia

Jose Ignacio Huertas Cardozo, Mechanical Engineering Department, Tecnoldgico de Monterrey, Monterrey, Nuevo Ledn,
México

ID 491 Assessment of the process of generation and final use of electric energy in Colombia based on energy
efficiency indicators

Juan Zapata-Mina, Melissa Valencia-Duque, Juan José Tabares y Juan Esteban Tibaguira, Faculty of Mechanical Engineering,
Universidad Tecnolégica de Pereira, Pereira, Colombia
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1D 492 Facial Recognition System for Access Control through the Application of Convolutional Neural
Networks

Edison Vasquez and Monica Karel Huerta, Grupo de Telecomunicaciones GITEL, Universidad Politecnica Salesiana, Cuenca,
Ecuador

Roger Clotet Martinez, Astronomy, Big Data and Computing Science (ABACO), Valencian International University (VIU),

Valencia, Spain

José-lgnacio Castillo-Velazquez, ADVNETLAB, Telecommunications Engineering Department, Autonomous University of Mexico

City
Mexico City, Mexico

1D 493 Predicting subgrain size and dislocation density in machining-induced surface microstructure of Nickel
using supervised model-based learning

Rafiatun Ferdous Khan Lubaba, Department of Mechatronics and Industrial Engineering, Chittagong University of Engineering
and Technology, Chittagong ,Bangladesh

1D 494 Performance Comparison for File Transfers for Four Advanced Networks in GNS3 under IPv6

Jose-lgnacio Castillo-Velazquez, ADVNETLAB, Telecommunications Engineerig Department, Autonomous University of Mexico
City, Mexico City, México

Monica Karel Huerta, Grupo de Telecomunicaciones GITEL, Universidad Politecnica Salesiana, Cuenca, Ecuador
1D 495 A Survey of Approaches to Describe Driving Patterns.

Jessica Gissella Maradey Lazaro, Mechatronics Engineering Program, Universidad Auténoma de Bucaramanga, Bucaramanga,

Santander, Colombia

Jose Ignacio Huertas Cardozo, Mechanical Engineering De partment, Tecneolégico de Monterrey, Monterrey, Nuevo Ledn,

México
1D 496 Microgrid Supplier Selection Problem Considering Euclidean Distance and Ideal Vector System

Trinidad Reyes and Jose F. Espiritu, Industrial Manufacturing and System Engineering Department, The University of Texas at
El Pas, El Paso, TX 79968, USA

ID 497 Service Quality Assessment of Local Government Units’ COVID Pandemic Response using Factor
Analysis

Gabriel C. Bucu, Department of Industrial and Systems Engineering, De La Salle University, Taft Avenue, Manila, 1002,
Philippines and Department of Industrial Engineering, University of Santo Tomas, Espafia Boulevard, Sampaloc, Manila, 1008,

Philippines

Ariel A. Salvador Jr., Department of Industrial and Systems Engineering, De La Salle University, Taft Avenue, Manila, 1002,
Fhilippines

Department of Industrial Engineering, University of Santo Tomas, Espafa Boulevard, Sampaloc, Manila, 1008, Philippines

ID 510 Impact of the Country-of-Origin Image on the Purchase Intention of Foreign Products in Mexican
Consumers During the COVID-19 Pandemic

Alexis Jazmin Moran-Huertas, Facultad de Contaduria Pablica y Administracion, Universidad Autdnoma de Nuevo Ledn, San
Nicolas de los Garza, Nuevo Ledn, México
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ID 511 Communication Experience of The Neighborhood Chief in Covid 19 Handling in Kelurahan Pangkalan
Mansyur Medan

Madra |deyani Vita, Nina Siti Salmaniah Siregar and Agnita Yolanda, Communication Science Department, Faculty of Political
and Social S5ciences,Universitas Medan Area, North Sumatera, Indonesia

Feni Agus Bintang and Ridwan Masution, Communication Science Department, Faculty of Political and Social Sciences,
Universitas Islam Sumatera Utara, North Sumatera, Indonesia

Indrayanti, Communication Science Department, Faculty of Political and Social Sciences, Universitas Hassanudin, Makasar,

Indonesia

Waridah, Covernance Science Department, Faculty of Political and Social Sciences, Universitas Medan Area, Medan, North
Sumatera, Indonesia

ID512 Strategies for Utilizing Instagram as a Digital Marketing Communication Media in Samudera Kuphi Medan
Coffeeshop

Abdul Haris and Effiati Juliana Hasibuan, Communication Science Department, Faculty of Political and Social Sciences,
Universitas Medan Area, North Sumatera, Indonesia

Siti Hawa Lubis, Magister Psychology, Universitas Medan Area, North Sumatera, Indonesia

Hasrat Effendi Samosir, Da'wah and Communication Faculty, Universitas Islam Negeri Sumatera Utara, Universitas Medan
Area, North Sumatera, Indonesia

ID 513 Policies, Roles and Relationships between Village Government and Community in Tourism Management in
Situngkir Village, Pangururan District, Toba Samosir Regency, North Sumatra Indonesia

Agung Suharyanto, Bebby Masitho Batubara and Adam, Public Administration Study Program, Faculty of Social and Political
Sciences,

Universitas Medan Area, Indonesia

Armansyah Matondang & Syafruddin Ritonga, Communication Science Study Program, Faculty of Social and Political

Sciences,Universitas Medan Area, North Sumatera, Indonesia
Citra Ramadhan & Anggreni Atmei Lubis, Faculty of Law, Universitas Medan Area, North Sumatera, Indonesia

ID514 How Media Sees the Brawl Between Residents in Belawan, North Sumatra, Indonesia (Case
Study)

Dedi Sahputra & Rehia Isabella Karenina Barus, Communication 5cience Study Program, Faculty of Social and Political Sciences,
Universitas Medan Area, North Sumatera, Indoresia

Bahrum Jamil, Indra Muda and Nina Angelia, Public Administration Study Program, Faculty of Social and Political Sciences,
Universitas Medan Area, North Sumatera, Indonesia

Miarita Bukit, Universitas Sisingamangaraja Xll Tapanuli, North Sumatera, Indonesia

Agus Mulia, North Sumatra Province Language Center, Language Development and Development Agency. Ministry of
Education, Culture, Research and Technology, North Sumatera, Indonesia

ID 515 Efficient Cumulative Sum Chart for Monitoring Fraction Nonconforming

Fathy Alkhatiba, Salah Haridyb, Mohammad Shamsuzzamanc, Imad Alsyoufd, Department of Industrial Engineering and
Engineering Management University of Sharjah Sharjah, UAE

Ahmed Maged, Deapartment of Systems Engineering and Engineering Magamanent, University of Hong Kong Kowloon, Hong

Kong, China
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ID516 A Review of Engineering Education Study in Indonesia

Elsa Rosyidah, Environmental Engineering Department, Universitas Nahdlatul Ulama Sidoarjo, Sidoarjo 61215, Indonesia
Muzula Firdausi, English Language Education Department, Universitas Nahdlatul Ulama Sidoarjo, Sidoarjo 61218, Indonesia
Achmad Wahyudi and Machfudzil Asror, Institute for Research and Community Services, Universitas Nahdlatul Ulama Sidoarjo
Sidoarjo 61218, Indonesia

Muh. Aris lzzudin, Elementary Education Teacher Department, Universitas Nahdlatul Ulama Sidoarjo, Sidoarjo 61218,
Indonesia

ID 517 Role of Media in Africa Elections: A Comparative Analysis of Nigeria and Ivory Coast

Harrisan Oluwaseyi Ogunkalu, Furasia Studies Department, Nigde Omer Halisdemir Universitesi, Rectarate, Central Campus,
Bor Yolu, Migde 51240, Turkey

Antheny ENIAYEJUNI, International Relations Department, Cyprus International University, Haspolat- TRNC, Mersin 10, Turkey
ID518 Study on the Legality of Indonesian Micro Business Products Based on Economic and Law Regulations

Rr. Hermien Tridayanti, Rr. |swachyu Dhaniarti, | Putu Artaya, Rizal Bahaswan, Adhi Prawito

Departement of Management, Departerment of Law, Departement of Civil Engineering, University Narotama Surabaya

Devita Anggraini Lestari, Departement of Public Health, Airlangga University Surabaya

ID 519 Investigation of Simple Moving Average: Pre-COVID-19 Evidence from the Tokyo Stock Exchange

Wisnu Panggah Setiyono, Department of Management, Faculty of Business, Law and Sacial Science, Universitas
Muhammadiyah Sidoarjo, Sidoarjo, East Java 61215, Indonesia

Liau Zheng Pin, Kinematic Business Management Sdn Bhd, Puchong Cateway, 47110 Puchong, Selangor, Malaysia

Tsabita Karima, Department of Digitally Business, Faculty of Business, Law and Social Science, Universitas Muhammadiyah
Sidoarjo, Sidoarjo, East Java 61215, Indonesia

ID 521 An aggregated time series forecasting model for the healthand wellness sector: case of a Brazilian retail

company

Carlos Ernani Fries and Vitor Rodrigues, Department of Production and Systems Engineering, Federal University of Santa
Catarina, Florianopolis, SC, Brazil

ID 522 Financing Small-Scale Manufacturing in South Africa - The Egg and Chicken Problem

Sizwe Mkwanazi, Department of Business Management, University of Johannesburg, Cnr Kingsway & University Road,
Auckland Park, South Africa

1D 523 Monitoring Multi-Attribute Characteristics using a Combined Scheme of np and EWMA Charts

Farah Alyassi a, Salah Haridy b, Mohammad Shamsuzzaman ¢, Imad Alsyouf d, Department of Industrial Engineering and

Engineering Management, University of Sharjah, Sharjah 27272, United Arab Emirates
ID 524 Mejora de las Operaciones y el Proceso de Limpieza en el Vidrio Templado
Jorge Castillo Ramirez, Gaeta Sur, R8-302, Monterrey, Nuevo Lean, Mexico

ID 525  Walnut Oil: Variation in oxidation levels dependent on temperature in the extraction methodology
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Brenda Jamilett Cruz Rodriguez, Monterrey Institute of Technology and Higher Education

Monterrey Institute of Technology and Higher Education, Andres Carvajal Morales, Monterrey Institute of Technology and
Higher Fducation

Cielo A. Hernandez Ricardez, Monterrey Institute of Technology and Higher Education

Abelardo Fuerte Beyer, Monterrey Institute of Technology and Higher Education

Renato Gallifa Quintanilla, Monterrey Institute of Technology and Higher Education

Jorge Hernandez Sosa, Monterrey Institute of Technology and Higher Education

Diego Cardenas, Monterrey Institute of Technology and Higher Education

ID 526 Extraccion de Aceite de Aguacate

Guadalupe Lara Sanchez, Jorge Alberto Lopez Coronado, Carlos Fernando Lopez Valdez, Marcelo P Isassi Paez, Mario Alberto
Martinez Erosa, Pablo Lemarroy Sanchez, Jose Ifaki Loyola Rosales, Estudiantes de Ingenieria Industrial y de Sistemas,
Instituto de Estudios Superiores de Monterrey, Monterrey Nuevo Ledn

ID 527 Comparison of the Elaboration of Hard Apple Cider with Fresh and Frozen Wort

Alejandra Villarreal Reyes, Ivana Karina Reyes Rubio, Monica Pacheco Fernandez, Eduardo Augusto Saldivar Balboa, Javier

Rojas Sanchez, Oscar Eduardo Ruiz Adame and Marcelo Sauza Sada, Instituto Tecnolégico y de Estudios Superiores de
Monterrey Campus Monterrey Monterrey, Nuevo Ledn, México

ID 528 Uwine Prueba
Eduardo Guajardo ITESM  Monterrey Nuevo Leon Mexico
1D 541 Decision Support System Application with Simple Additive Weighting

1Deni Purnama Alamsyah, 2Leni Susanti, Entrepreneurship Department, BIMUS Business School Undergraduate Program, Bina

Musantara University, Jakarta, Indonesia 11480

3¥udi Ramdhani, 4Rizki Tri Prasetio, Computer Science Program, Universitas Adhirajasa Reswara Sanjaya, Bandung, Indonesia
40291

ID 542 Decision Support System of Food and Beverage Franchise Business
Doni Purnama Alamsyah, Bina Nusantara University, Bandung, West Java, Indonesia
1D 543 The Evaluation of Acceptance Samsung Smart Switch Application as Data Sharing Media Using UTAUT

1Rizki Tri Prasetio, 2Yudi Ramdhani, Computer Science Program, Universitas Adhirajasa Reswara Sanjaya, Bandung, Indonesia
40291

3Doni Purnama Alamsyah, 4Kurniadi, Entrepreneurship Department, BINUS Business School Undergraduate Program, Bina
Musantara University, Jakarta, Indonesia 11480

1D 544 Comparation of SVM Algorithm and Neural Network with Feature Optimization Based on Genetic
Algorithm in Determining Immunotherapy Success in Cancer Disease

1¥udi Ramdhani, 2Rizki Tri Prasetio, 3Ryan Hidayat, Computer Science Program, Universitas Adhirajasa Reswara Sanjaya,

Bandung, Indonesia

4Doni Purnama Alamsyah, Entrepreneurship Department, BINUS Business School Undergraduate Program, Bina Nusantara
University, Jakarta, Indonesia 11480
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1D 545 Modification of the salmon dehydration process to obtain higher productivity in fatty acids: omega-
3

Arturo Anzaldua, Instituto Tecnologico v de Fstudios Superiores de Monterrey, Monterrey, Nuevo Leon, Mexico

ID 546 Jidoka enhances unilateral e-marketing and predicts e-stock although uncertainty modus operandi case
Ahmed M. Abed, Dept. of Industrial Engineering, Zagazig University, Egypt

Tamer S. Gaafar, Dept. of computer and System Engineering, Zagazig University, Egypt

ID 547 Resumen: Act 4 Marco Teodrico Proyecto: Uwine

Eduardo Guajardo, ITESM, Monterrey, Nuevo Leon, Mexico

ID 548 An Understanding of the Food Chain System in Malaysia: A Mini-Review Approach

Siti Aishah Mohd Zakuan, Latifah Abdul Ghani, Zikri Muhammad, Jumadil Saputra, Faculty of Business, Economics and Social
Development

Universiti Malaysia Terengganu, 21030 Kuala Nerus, Terengganu, Malaysia

1D 549 Recyclable Materials Flows in Municipal 5olid Waste System in Terengganu: An Application of Material
Flow Analysis

Fatin Alias, Latifah Abdul Ghani, Rahaya Md Jamin, Siti Aisyah Saat, Zikri Muhammad, Jumadil Saputra, Faculty of Business,
Economics and Social Development, Universiti Malaysia Terengganu, 21030 Kuala Nerus, Terengganu, Malaysia

Mora'aini Ali, Faculty of Ocean Engineering Technology and Informatics, Universiti Malaysia Terengganu, Kuala Nerus 21030,
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Abstract

Employee performance refers to a person's success during a certain period in carrying out tasks compared to various
possibilities, such as work standards, targets, goals, and criteria. The employee's performance is affected by the work
environment, quality of work-life and organizational commitment. This study aims to analyze the mediating role of
organizational commitment in the relationship between work environment and quality of work-life on employee
performance. This research is designed using a quantitative approach through a survey questionnaire on 400
respondents. This study found that Work Environment and Quality of Work Life have a significant effect on Employee
Performance. Therefore, organizational commitment mediates the relationship between Work Environment and
Employee Performance. Meanwhile, Organizational Commitment does not mediate the relationship between Quality
of Work Life and Employee Performance. Thus, we concluded that organizational commitment plays an essential role
in mediating between Work Environment and Employee Performance. Also, Work Environment and Quality of Work
have significantly predicted employee performance.
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