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ABSTRACT 

Nur Azizah. SRN 170102030149. Teacher Experience in Using Google 

Classroom at SMPN 12 Banjarbaru, Advisor Contents and 

Research Methods Dr. Ridha Fadillah S.Pd, M.Ed and Advisor 

Language and Writing Techniques Hidayah Nor, S.Pd, M.Pd, at 

English Education Department. Faculty of Tarbiyah and Teacher 

Training. Antasari State Islamic University. 2023. 

 

Keywords: Teaching skills, Pedagogical theory, Professional skills.  

 

            Teachers have difficulty in using Google Classroom. This is the first time 

they use technology in learning. They are shocked and have to adapt to the 

circumstances. The pandemic has changed learning strategies from offline to 

online. They do not even know Google Classroom before, confused where they 

can get information about how to use Google Classroom. They have to adapt 

quickly and also have to quickly learn about Google Classroom. 

           This research to explore the use of Google Classroom at SMPN 12 

Banjarbaru in terms of their teaching skills, pedagogical theory, and professional 

skills. This study use qualitative research design by using interview and 

documentation as the technique of data collection. 

          The result of the teacher use of Google Classroom at SMPN 12, Three skills 

in term of teaching skills can be applied, there are explaining skill, opening and 

closing skill and classroom management skill. In term of pedagogical theory 

teacher is required to learn the knowledge that will be taught to students. During 

the pandemic, it required teacher to learn about Google Classroom, how to install, 

how to post materials or videos, and more, even though forced by circumstances 

and shock by circumstances. and professional skills teacher found the class quiet, 

so confused, they were paying attention or not. There are tasks that collect them 

quite a bit. It‟s hard to see their gestures, facial expressions. 
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ABSTRAK 

Nur Azizah. NIM 170102030149. Teacher Experience in Using Google 

Classroom at SMPN 12 Banjarbaru, Pembimbing Bidang Konten 

dan Metodologi Dr. Ridha Fadillah, S.Pd, M.Ed dan Pembimbing 

Bidang Bahasa dan Teknik Penulisan Hidayah Nor, S.Pd, M.Pd, 

pada Program Studi Tadris Bahasa Inggris. Fakultas Tarbiyah dan 

Keguruan. UIN Antasari Banjarmasin. 2023. 

 

Kata Kunci: Keterampilan Mengajar, Teori Pedagogis, Keterampilan 

Professional. 

 

Guru mengalami kesulitan dalam menggunakan Google Classroom. Ini 

adalah pertama kalinya mereka menggunakan teknologi dalam pembelajaran. 

Mereka kaget dan harus beradaptasi dengan keadaan. Pandemi telah mengubah 

strategi belajar dari offline menjadi online. Mereka bahkan belum mengenal 

Google Classroom sebelumnya, bingung dari mana mereka bisa mendapatkan 

informasi tentang cara menggunakan Google Classroom. Mereka harus cepat 

beradaptasi dan juga harus cepat belajar tentang Google Classroom.  

Penelitian ini untuk mengeksplorasi penggunaan Google Classroom di 

SMPN 12 Banjarbaru dalam hal keterampilan mengajar, teori pedagogik, dan 

keterampilan professional. Penelitian ini menggunakan desain penelitian kualitatif 

dengan menggunakan wawancara dan dokumentasi sebagai teknik pengumpulan 

data. 

Hasil dari penggunaan Google Classroom oleh guru di SMPN 12, Tiga 

keterampilan dalam hal keterampilan mengajar dapat diterapkan, yaitu 

keterampilan menjelaskan, keterampilan membuka dan menutup dan keterampilan 

mengelola kelas. Dalam teori pedagogik guru dituntut untuk mempelajari ilmu 

yang akan diajarkan kepada siswa. Di masa pandemi, guru diharuskan belajar 

tentang Google Classroom, cara memasang, cara memposting materi atau video, 

dan lain-lain, meski terpaksa karena keadaan dan kaget karena keadaan. dan guru 

keterampilan profesional menemukan kelas sepi, sangat bingung, mereka 

memperhatikan atau tidak. Ada tugas yang mengumpulkannya cukup banyak. 

Sulit untuk melihat gerakan mereka, ekspresi wajah. 
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MOTTO 

Membaca sebanyak mungkin, menulis dan belajar tanpa henti. 

  



 

ix 

 

DEDICATION 

I dedicate this thesis for: 

1. My Family. My Father, My Mother, My Sister and My Brother, especially 

My Cute Niece and My Young Brother who always give me joy, also 

make me want to fight to finish this thesis. 

2. My Friends who always help and encourage me. 

3. My Inspirational Figure, Mba Najwa Shihab. I am very happy to know 

hers. 

4. My Favorite writer. Tere Liye. Thank you for all the writing. Greetings to 

the characters in his book. Thomas, Agam, Yuki, Kiko, Raib, Seli, Ali and 

also Ily. 

5. My Favorite Singer, Tulus. I don‟t know how many times I played his 

song to cheer up myself. 

6. My Another Favorite Singer, Kunto Aji. I don‟t know how many times I 

played „Rehat‟ and „Pilu Membiru‟ to rise in my sorrow. 

7. For My Self. Thank you for sticking around and finishing this thesis. 

8. For the library. Thank you for providing a variety of books. 

9. For all the book that I read. Thank you give me a good understanding in 

my life. 

 

 

 

 



 

x 

 

ACKNOWLEDGEMENT 

 بِسْمِ الِله الّرّحَْْنِ الرَّحِيْم

اَلَْْمْدُ لِله رَبِّ العَالَمِيَْ  وَالصَّلاةَُ وَالَّسَّلَامُ عَلَىَ اَشْرَفِ الْلانَْبِياءَِ وَالْمُرْسَلِيَْ  سَيِّدِ ناَ وَمَوْلنََا مَُُمَّدٍ 

, امََّا بعَدْ   وَعَلَىَ الَهِِ وَصَحْبِهِ اَجَْْعِيَْ

Praise be to Allah the Almighty who has been giving me guidance till the 

writer finished this thesis entitled “Teacher Experience in Using Google 

Classroom at SMPN 12 Banjarbaru.” My peace and blessings be upon the Prophet 

Muhammad, who has shown mankind the way of dalvation in this world and in 

the hereafter. The writer is fully aware that the completion of this thesis cannot be 

separated from the help of all parties, both in the form of support, guidance and 

direction as well as motivation so that this difficult task can be completed. 

In this regard, with all humanity, the writer would like to thank and give the 

highest appreciation to all those who have assisted. In particular, the writer would 

like to express their gratitude and highest appreciation to: 

1. Dr. H. Hamdan, M.Pd., as the Dean of Faculty of Tarbiyah and Teacher 

Training of Antasari State Islamic University, and all his staff for their help in 

the Administrative and matters.  

2. Afifah Linda Sari, S.S., M.Pd, as the Head of English Education Department 

and Hidayah Nor, S.Pd, M.Pd as the Secretary of English Education 

Department for help and motivation. 

3. My academic advisor, Afifah Linda Sari, S.S., M.Pd, for guidance and 

encouragement. 



 

xi 

 

4. My thesis advisors, Dr. Ridha Fadillah, S.Pd, M.Ed. as the advisor of contents 

and research methods for the advice, help, suggestion and correction and 

Hidayah Nor, S.Pd, M.Pd as the advisor of language and writing technique 

for guide and provide a lot of input, so this thesis can finish. 

5. All lecturers and assistants in Faculty of Tarbiyah and Teacher Training for 

the priceless knowledge. 

6. The head of library of UIN Antasari Banjarmasin and the staff and the head 

of the library of the Faculty of Tarbiyah and Teacher Training UIN Antasari 

Banjarmasin and the staff who have provided services to the research. 

7. The head master of SMPN 12 Banjarbaru who has given the chance to do 

research and English teacher at SMPN 12 Banjarbaru, thank you for 

providing a lot of data for this research.  

Finally, the writer hopes that this research will be useful for the next 

researchers. The writer admits that this research paper is not perfect yet. 

Therefore, suggestion will be expected to make it better. May Allah swt. bestow 

His mercy and bounty on them and record it as a favor with a multiplied reward. 

 Banjarmasin, Dzulhizah, 5
th

, 1444 A.H  

         June, 23
rd

, 2023 A.D 

 

 

                  

Nur Azizah  



 

xii 

 

TABLE OF CONTENTS 

        Page 

TITLE PAGE ................................................................................................... i 

STATEMENT OF AUTHENTICITY ............................................................. ii 

SURAT BUKTI BEBAS PLAGIASI .................................................................. iii 

APPROVAL ..................................................................................................... iv 

VALIDATION ................................................................................................. v 

ABSTRACT ..................................................................................................... vi 

ABSTRAK ....................................................................................................... vii 

MOTTO ........................................................................................................... viii 

DEDICATION ................................................................................................. ix 

ACKNOWLEDGEMENT ............................................................................... x 

TABLE OF CONTENTS ................................................................................. xii 

LIST OF FIGURES ......................................................................................... xiv 

LIST OF APPENDICES .................................................................................. xv 

CHAPTER I INTRODUCTION ...................................................................... 1 

A. Background of Study ......................................................... 1 

B. Definition of Key Terms .................................................... 3 

C. Research Question .............................................................. 4 

D. Objectives of Study ............................................................ 4 

E. Significance of Study ......................................................... 4 

CHAPTER II THEORETICAL REVIEW ....................................................... 6 

A. Teacher ............................................................................... 6 



 

xiii 

 

B. Google Classroom .............................................................. 28 

1. Definition of Google Classroom .................................. 29 

2. Advantages of Google Classroom ................................ 29 

3. Disadvantages of Google Classroom ........................... 32 

4. The way to Download Google Classroom ................... 34 

C. EFL Class ............................................................................. 36 

D. Previous Study ..................................................................... 38 

CHAPTER III RESEARCH METHOD .......................................................... 44 

A. Research Design ................................................................. 42 

B. Research Setting ................................................................. 42 

C. Participant .......................................................................... 43 

D. Data .................................................................................... 43 

E. Technique of Data Collection ............................................ 43 

F. Data Analysis ..................................................................... 44 

CHAPTER IV FINDINGS AND DISCUSSION ............................................ 45 

A. FINDINGS........................................................................... 45 

B. DISCUSSION ...................................................................... 49 

CHAPTER V CLOSURE ................................................................................ 53 

A. Conclusion ........................................................................... 53 

B. Suggestion ............................................................................ 53 

REFERENCES ................................................................................................. 55 

APPENDICES ................................................................................................. 57 

CURRICULUM VITAE .................................................................................. 78 



 

xiv 

 

LIST OF FIGURES 

2. 1  Google Classroom on a computer .......................................................... 34 

2. 2  Google Classroom account  ................................................................... 35 

2. 3  Google Classroom on a cell phone ........................................................ 35 

2. 4  Google Classroom get started ................................................................ 36 

 

 

  



 

xv 

 

 

LIST OF APPENDICES 

APPENDIX I Translation of Quran Verse ................................................. 57 

APPENDIX II Interview Guide  ................................................................ 58 

APPENDIX III Certificate of Seminar Proposal ....................................... 60 

APPENDIX IV Research Permission Letter .............................................. 61 

APPENDIX V Keterangan Selesai Penelitian .......................................... 63 

APPENDIX VI Thesis Consultation Notes   ............................................. 64 

APPENDIX VII Documentation Photo   ................................................... 77 

      


