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LAMPIRAN 1. KUESIONER PENELITIAN

KUESIONER PENELITIAN

ANALISIS TINGKAT PEMAHAMAN PENGENDARA MOTOR
BANJARMASIN TERHADAP PROSEDUR KLAIM ASURANSI
KECELAKAAN PT. TAKAFUL KELUARGA
Pengantar:

1. Lembar angket ini adalah bagian dari tugas penulis untuk menyelesaikan
tugas akhir meraih gelar Sarjana di Fakultas Ekonomi dan Bisnis Islam
Universitas Islam Negeri Antasari Banjarmasin.

2. Data akan penulis pertanggungjawabkan kerahasiaannya.

3. Atas kesediaannya untuk mengisi angket ini penulis mengucapkan terima
kasih yang sebesar-besarnya.

A. ldentitas Responden

Nama L e *(boleh dikosongkan)*
Jenis Kelamin : [] Laki-Laki [C]Perempuan
Usia : < 20 tahun [J20-29 tahun [] 30-39 tahun
[ 40-49 tahun [ > 50 tahun
Pekerjaan :[CJPNS [Cwiraswasta [JSwasta
[ Ibu rumah tangga [] Lainnya

Sudah berapa lama menjadi nasabah asuransi PT Takaful Keluarga cabang
Banjarmasin?
CJ<1tahun [J1-3tahun [J4-5tahun [J > 5 tahun

B. Daftar Pernyataan

Mohon jawab pernyataan dibawah ini sesuai dengan pendapat anda, dengan cara
memberi tanda (V) pada kolom jawaban yang telah tersedia.

SS = Sangat Setuju

S = Setuju

TS = Tidak Setuju

STS = Sangat Tidak Setuju



Pernyataan

SS

TS

STS

Secara singkat klaim dapat dikatakan
pembayaran ganti rugi kepada nasabah.

Klaim adalah permohonan resmi yang diajukan
kepada perusahaan asuransi supaya melakukan
pembayaran kepada tertanggung atau nasabah.

Tujuan utama klaim yaitu pengalihan risiko,
pembayaran ganti rugi, dan pembayaran
santunan.

Klaim asuransi menjadi salah satu hak yang
wajib diterima nasabah selama rutin membayar
premi asuransi.

Didalam  produk  asuransi kecelakaan
pembayaran ganti rugi dan pembayaran
santunan di berikan kepada ahli warisnya
apabila tertanggung meninggal dunia.

Takaful Keluarga merupakan asuransi syariah
yang memberikan kemudahan pengajuan
pelayanan klaim.

Prosedur klaim asuransi Takaful Keluarga
berbeda dengan asuransi konvensional lain
yang mengharuskan adanya foto dokumentasi
saat kecelakaan, sedangkan Takaful Keluarga
cukup hasil dari olah TKP.

Prosedur dan persyaratan klaim yang tertulis di
buku polis mudah di pahami tanpa harus
bertanya lagi ke pihak perusahaan.

Nasabah Takaful Keluarga diberi kemudahan
untuk mendapatkan formulir pengajuan klaim
melalui online tanpa harus datang ke kantor.

10

Saat ada orang yang meninggal dunia karena
kecelakaan dan orang itu memiliki asuransi,
ahli warisnya bisa mengajukan klaim. Bila
semua berkasnya terpenuhi, pihak asuransi
berkewajiban membayar ganti rugi kepada ahli
warisnya sesuai kesepakatan yang tercantum.

11

Saya dapat menjelaskan dan mencontohkan
kepada keluarga atau ahli waris tentang
prosedur dan cara pengajuan klaim apabila
nanti terjadi sesuatu kepada saya.

12

Klaim asuransi dapat tertolak apabila berkas
atau dokumen klaim tidak lengkap seperti tidak
mencantumkan surat keterangan dari dokter.

13

Premi yang tidak dibayarkan atau dalam masa
tenggang juga tidak akan bisa melakukan klaim.




14

Di dalam prosedur klaim orang yang
kecelakaan akibat dari pengaruh minuman
keras/alkohol maka klaimnya wajib ditolak.

15

Dalam produk asuransi kecelakaan mewajibkan
berkas keterangan dari olah TKP pihak
kepolisian.

16

Saya memahami prosedur dan cara pengajuan
klaim dari agen asuransi.

17

Saya memahami prosedur dan cara pengajuan
klaim dari buku polis asuransi.

18

Saat ini prosedur pengajuan klaim di asuransi
Takaful Keluarga sudah sesuai dengan prosedur
yang di tetapkan

19

Dengan adanya prosedur dan cara pengajuan
klaim di buku polis sangat memudahkan untuk
mengumpulkan berkas-berkas pengajuan klaim.

20

Saya memilih asuransi syariah  Takaful
Keluarga karena dana klaim dilakukan dengan
mencairkan dana tabungan bersama.
Sedangkan, pembayaran klaim pada asuransi
konvensional dilakukan dengan cara
menggunakan dana perusahaan.




LAMPIRAN 2. HASIL JAWABAN RESPONDEN
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80 3 4 4 4 4 3 3 4 4 4 75
81 3 4 4 4 4 3 4 4 4 4 77
82 3 4 4 4 4 4 4 3 3 3 76
83 2 3 4 4 4 3 3 3 3 4 71
LAMPIRAN 3. HASIL SKOR NILAI KUESIONER
X1
Cumulative
Frequency Percent Valid Percent Percent
Valid STS 3.6 3.6 3.6
TS 4 4.8 4.8 8.4
S 24 28.9 28.9 37.3
SS 52 62.7 62.7 100.0
Total 83 100.0 100.0
X2
Cumulative
Frequency Percent Valid Percent Percent
Valid SIS 2 24 24 24
TS 6 7.2 7.2 9.6
S 20 24.1 24.1 337
SS 55 66.3 66.3 100.0
Total 83 100.0 100.0
X3
Cumulative
Frequency Percent Valid Percent Percent
Valid STS 2 24 24 24
TS 5 6.0 6.0 8.4
S 22 26.5 26.5 34.9
S5 54 65.1 65.1 100.0
Total 83 100.0 100.0




X4

Cumulative
Frequency Percent Valid Percent Percent
Valid SIS 2 24 24 24
TS 5 6.0 6.0 8.4
S 26 31.3 31.3 39.8
SS 50 60.2 60.2 100.0
Total 83 100.0 100.0
X5
Cumulative
Frequency Percent Valid Percent Percent
Valid STS 1.2 1.2 1.2
TS 4 4.8 4.8 6.0
S 24 28.9 28.9 34.9
SS 54 65.1 65.1 100.0
Total 83 100.0 100.0
X6
Cumulative
Frequency Percent Valid Percent Percent
Valid SIS 1.2 1.2 1.2
TS 4 4.8 4.8 6.0
S 48 57.8 57.8 63.9
SS 30 36.1 36.1 100.0
Total 83 100.0 100.0
X7
Cumulative
Frequency Percent Valid Percent Percent
Valid SIS 2 24 24 24
TS 10 12.0 12.0 14.5
S 40 48.2 48.2 62.7
SS 31 37.3 37.3 100.0
Total 83 100.0 100.0




X8

Cumulative
Frequency Percent Valid Percent Percent
Valid STS 2 2.4 24 24
TS 13 15.7 15.7 18.1
S 44 53.0 53.0 71.1
SS 24 28.9 28.9 100.0
Total 83 100.0 100.0
X9
Cumulative
Frequency Percent Valid Percent Percent
Valid SIS 4 4.8 4.8 4.8
TS 6.0 6.0 10.8
S 43 51.8 51.8 62.7
SS 31 37.3 37.3 100.0
Total 83 100.0 100.0
X10
Cumulative
Frequency Percent Valid Percent Percent
Valid STS 2 24 24 24
TS 1 1.2 1.2 3.6
g 26 31.3 31.3 34.9
SS 54 65.1 65.1 100.0
Total 83 100.0 100.0
X11
Cumulative
Frequency Percent Valid Percent Percent
Valid SIS 7 8.4 8.4 8.4
TS 15 18.1 18.1 26.5
S 38 45.8 45.8 72.3
SS 23 27.7 27.7 100.0
Total 83 100.0 100.0




X12

Cumulative
Frequency Percent Valid Percent Percent
Valid STS 2 2.4 24 24
TS 6 7.2 7.2 9.6
S 37 44.6 44.6 54.2
SS 38 45.8 45.8 100.0
Total 83 100.0 100.0
X13
Cumulative
Frequency Percent Valid Percent Percent
Valid SIS 2 24 24 24
TS 9 10.8 10.8 13.3
S 35 42.2 42.2 55.4
SS 37 44.6 44.6 100.0
Total 83 100.0 100.0
X14
Cumulative
Frequency Percent Valid Percent Percent
Valid STS 8.4 8.4 8.4
TS 4 4.8 4.8 13.3
S 20 24.1 24.1 37.3
SS 52 62.7 62.7 100.0
Total 83 100.0 100.0
X15
Cumulative
Frequency Percent Valid Percent Percent
Valid STS 6.0 6.0 6.0
TS 4 4.8 4.8 10.8
S 34 41.0 41.0 51.8
S5 40 48.2 48.2 100.0
Total 83 100.0 100.0




X16

Cumulative
Frequency Percent Valid Percent Percent
Valid STS 7 8.4 8.4 8.4
TS 17 20.5 20.5 28.9
S 34 41.0 41.0 69.9
SS 25 30.1 30.1 100.0
Total 83 100.0 100.0
X17
Cumulative
Frequency Percent Valid Percent Percent
Valid SIS 4 4.8 4.8 4.8
TS 10.8 10.8 15.7
S 38 45.8 45.8 61.4
SS 32 38.6 38.6 100.0
Total 83 100.0 100.0
X18
Cumulative
Frequency Percent Valid Percent Percent
Valid STS 3 3.6 3.6 3.6
TS 5 6.0 6.0 9.6
g 49 59.0 59.0 68.7
SS 26 31.3 31.3 100.0
Total 83 100.0 100.0
X19
Cumulative
Frequency Percent Valid Percent Percent
Valid SIS 4 4.8 4.8 4.8
TS 6.0 6.0 10.8
S 38 45.8 45.8 56.6
S5 36 43.4 43.4 100.0
Total 83 100.0 100.0




X20

Cumulative
Frequency Percent Valid Percent Percent
Valid |STS 1 1.2 1.2 1.2
TS 7 8.4 8.4 9.6
S 42 50.6 50.6 60.2
SS 33 39.8 39.8 100.0
Total 83 100.0 100.0
LAMPIRAN 4. HASIL UJI VALIDITAS
X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 | x11
X1 | Pearson Correlation 1| .8157| .789"| .722"| 693" | .5477| .5947| .205"| .420"| 506" | .181
Sig. (2-tailed) .000| .000| .000| .000| .000| .000| .007| .000| .000| .101
N 83 83 83 83 83 83 83 83 83 83 83
X2 | Pearson Correlation | .815~ 1| 909" | .819"| .818"| 537" | .617"| .297"| .437"| .6017| .264°
Sig. (2-tailed) .000 .000| .000| .000| .000| .000| .006| .000| .000| .016
N 83 83 83 83 83 83 83 83 83 83 83
X3 | Pearson Correlation | .789"| .909” 1| .838"| .863"| 522" | .6317| .350"| .4917| .641"| .345"
Sig. (2-tailed) .000| .000 .000| .000| .000| .000| .001| .000| .000| .001
N 83 83 83 83 83 83 83 83 83 83 83
X4 | Pearson Correlation | .722"| .819"| .838" 1| 792" | 5257 | 558" | .357"| .532"| .4407| .245
Sig. (2-tailed) .000| .000| .000 .000| .000| .000| .001| .000| .000| .026
N 83 83 83 83 83 83 83 83 83 83 83
X5 | Pearson Correlation | .693"| .818"| .863"| .792" 1| 556" | .612"| .409"| 5817 | .663"| .326"
Sig. (2-tailed) .000| .000| .000| .000 .000| .000| .000| .000| .000| .003
N 83 83 83 83 83 83 83 83 83 83 83
X6 | Pearson Correlation | .547"| 5377 | .522"| 525" | 556" 1| 508" | .484”| .486"| .4877| .194
Sig. (2-tailed) .000| .000| .000| .000| .000 .000| .000| .000| .000| .080
N 83 83 83 83 83 83 83 83 83 83 83
X7 | Pearson Correlation | 594" | 617" | .631"| 558" | .612"| .508" 1| 5027 | .5417| 609" | .407"
Sig. (2-tailed) .000| .000| .000| .000| .000| .000 .000| .000| .000| .000
N 83 83 83 83 83 83 83 83 83 83 83
X8 | Pearson Correlation | .295°| .297"| .350"| .357"| .409"| .484"| .502" 1| .638"| 562" | .436"
Sig. (2-tailed) .007| .006| .001| .001| .000| .000| .000 .000| .000| .000
N 83 83 83 83 83 83 83 83 83 83 83
X9 | Pearson Correlation | .420"| .437"| .4917| 532" | 5817 | .486"| 5417 | .638" 1| 5777 522"




Sig. (2-tailed) .000| .000| .000| .000| .000| .000| .000| .000 .000| .000
N 83 83 83 83 83 83 83 83 83 83 83
X10 |Pearson Correlation | 506" | .601"| .641"| .440"| .663"| .487 | .609"| .562" | .577" 1| 519"
Sig. (2-tailed) .000| .000| .000| .000| .000| .000| .000| .000| .000 .000
N 83 83 83 83 83 83 83 83 83 83 83
X11 | Pearson Correlation A81| 264 | .3457| .245°| 3267 | .194| .407"| 4367 | 5227 | 519" 1
Sig. (2-tailed) 101| .016| .001| .026| .003| .080| .000| .000| .000| .000
N 83 83 83 83 83 83 83 83 83 83 83
X12 |Pearson Correlation | .624"| 639" | .677" | 614" | .5717| .437"| .529"| .222'| .418"| .485"| .322"
Sig. (2-tailed) .000| .000| .000| .000| .000| .000| .000| .044| .000| .000| .003
N 83 83 83 83 83 83 83 83 83 83 83
X13 | Pearson Correlation | 573" | .6117| .5807| .628" | 576 | .499"| 585" | .371"| .3747| .445°| .283"
Sig. (2-tailed) .000| .000| .000| .000| .000| .000| .000| .001| .000| .000| .009
N 83 83 83 83 83 83 83 83 83 83 83
X14 |Pearson Correlation | .416"° | .4757| .4317| 5347 | 456" | 432" | .443"| 433" | .424"| 408" | .243
Sig. (2-tailed) .000| .000| .000| .000| .000| .000| .000| .000| .000| .000| .027
N 83 83 83 83 83 83 83 83 83 83 83
X15 |Pearson Correlation | .447"| 459" | .429"| .474"| 456" | .444"| 529" | .438"| 566 | .496" | .378"
Sig. (2-tailed) .000| .000| .000| .000| .000| .000| .000| .000| .000| .000| .000
N 83 83 83 83 83 83 83 83 83 83 83
X16 | Pearson Correlation 211 | .328"| .280°| .238°| .337°| .295°| .377°| .153| .230°| .401"| .408"
Sig. (2-tailed) 055| .002| .010| .030| .002| .007| .000| .167| .037| .000| .000
N 83 83 83 83 83 83 83 83 83 83 83
X17 |Pearson Correlation | .385" | .4447| 455" | 386" | .471"| .406" | .4617| .422"| .426"| 5617 | 672"
Sig. (2-tailed) .000| .000| .000| .000| .000| .000| .000| .000| .000| .000| .000
N 83 83 83 83 83 83 83 83 83 83 83
X18 |Pearson Correlation | .493"| 5877 | .673"| .593"| .655 | .4717| .6297| .419"| .539"| .625 | .449"
Sig. (2-tailed) .000| .000| .000| .000| .000| .000| .000| .000| .000| .000| .000
N 83 83 83 83 83 83 83 83 83 83 83
X19 |Pearson Correlation | 583" | .685"| .722"| 637 | .689"| .463"| .673"| .402"| .5277| 612" | .393"
Sig. (2-tailed) .000| .000| .000| .000| .000| .000| .000| .000| .000| .000| .000
N 83 83 83 83 83 83 83 83 83 83 83
X20 |Pearson Correlation | 501" | .590"| .553"| 556" | .6217| 532" | .684" | .443"| 564" | 558" | .380"
Sig. (2-tailed) .000| .000| .000| .000| .000| .000| .000| .000| .000| .000| .000
N 83 83 83 83 83 83 83 83 83 83 83
Total | Pearson Correlation | .726" | .804"| .820"| .775"| .818"| 659" | .780"| 587 | .701"| .759"| .557"
Sig. (2-tailed) 000| .000| .000| .000| .000| .000| .000| .000| .000| .000| .000
N 83 83 83 83 83 83 83 83 83 83 83




X12 | X13 | X14 | X145 | X16 | X17 | X18 | X19 | X20 | Total

X1 |Pearson Correlation 624" | 573"| 416" | 4477 | 211 .385 | .493 | .583" | .501" | .726"
Sig. (2-tailed) .000| .000| .000| .000| .055| .000| .000 | .000 | .000 | .000

N 83 83 83| 83 83| 83| 83 | 83 83 | 83

X2 | Pearson Correlation 639" | 611" | 4757 | 4597 | .328" | .444" | .587~ | .685~ | .590 | .804"
Sig. (2-tailed) .000| .000| .000| .000| .002| .000| .000 | .000 | .000 | .000

N 83| 83 83| 83 83| 83| 83 | 83 83 | 83

X3 | Pearson Correlation 677 | 580" | .4317| 4297 | .280° | .455 | .673 |.722" | 553" | .820"
Sig. (2-tailed) .000| .000| .000| .000| .010| .000| .000 | .000 | .000 | .000

N 83| 83 83| 83 83| 83| 83 | 83 83 | 83

X4 | Pearson Correlation 614" | 628" | 534" | 4747 | .238"| .386 | .593" | .637 | .556 | .775
Sig. (2-tailed) .000| .000| .000| .000| .030| .000| .000 | .000 | .000 | .000

N 83 83 83| 83 83| 83| 83 | 83 83 | 83

X5 | Pearson Correlation 571" | 576" | 456" | 456" | .337"| .471"| .655 | .689 | .621" | .818"
Sig. (2-tailed) .000| .000| .000| .000| .002| .000| .000 | .000 | .000 | .000

N 83 83 83| 83 83| 83| 83 | 83 83 | 83

X6 | Pearson Correlation 4377 | 499" | 4327 | 4447 | 2957 | 406" | .471" | .463" | 532" | 659"
Sig. (2-tailed) .000| .000| .000| .000| .007| .000| .000 | .000 | .000 | .000

N 83 83 83| 83 83| 83| 83 | 83 83 | 83

X7 | Pearson Correlation 529" | 585" | 443" | 5297 | .377"| 4617 | .629" | .673" | .684 | .780"
Sig. (2-tailed) .000| .000| .000| .000| .000| .000| .000 | .000 | .000 | .000

N 83| 83 83| 83 83| 83| 83 | 83 83 | 83

X8 | Pearson Correlation 222"| 3717 | 4337 438" | .153| .4227 | 419" | 402" | 443" | 587
Sig. (2-tailed) .044| .001| .000| .000| .167| .000| .000 | .000 | .000 | .000

N 83| 83 83| 83 83| 83| 83 | 83 83 | 83

X9 | Pearson Correlation 418" | 3747 | 4247 | 5667 | .230°| .426 | 539" | 527" | .564 | .701"
Sig. (2-tailed) .000| .000| .000| .000| .037| .000| .000 | .000 | .000 | .000

N 83 83 83| 83 83| 83| 83 | 83 83 | 83

X10 |Pearson Correlation 485 | 445" | 408" | 496" | 4017 | 561" | .625 | .612" | 558" | .759"
Sig. (2-tailed) .000| .000| .000| .000| .000| .000| .000 | .000 | .000 | .000

N 83 83 83| 83 83| 83| 83 | 83 83 | 83

X11 | Pearson Correlation 322" | 283" | .243"| 378" | .408" | .672" | .449" | .393" | .380" | .557
Sig. (2-tailed) .003| .009| .027| .000| .000| .000| .000 | .000 | .000 | .000

N 83 83 83| 83 83| 83| 83 | 83 83 | 83

X12 | Pearson Correlation 1| 780" | 4317 | .6417| .368" | 436 | .602" | .652" | .476 | .744"
Sig. (2-tailed) .000| .000| .000| .001| .000| .000 | .000 | .000 | .000

N 83| 83 83| 83 83| 83| 83 | 83 83 | 83

X13 | Pearson Correlation 780" 1| 5257 .6737| .485 | .527 | .566 | .642" | .528" | .770"




Sig. (2-tailed) .000 .000| .000| .000| .000| .000 | .000 | .000 | .000

N 83 83 83 83 83 83| 83 83 83 83
X14 |Pearson Correlation 4317 | 525" 1| .4857| 3507 | .468"| 562" | 513" | .514" | .660

Sig. (2-tailed) .000| .000 .000| .001| .000| .000 | .000 | .000 | .000

N 83 83 83 83 83 83| 83 83 83 83
X15 | Pearson Correlation 6417 | 673" | .485" 1| 527" | 568" | .576" | 523" | .626" | .739"

Sig. (2-tailed) .000| .000| .000 .000| .000| .000 | .000 | .000 | .000

N 83 83 83 83 83 83| 83 83 83 83
X16 |Pearson Correlation 368" | .485"| .350"| 527" 1| .734"| .493" | 483" | 487" | 576"

Sig. (2-tailed) .001| .000| .001| .000 .000| .000 | .000 | .000 | .000

N 83 83 83 83 83 83| 83 83 83 83
X17 |Pearson Correlation 4367 | 5277 | 468" | 568" | .734" 1| .648" | 550" | 594" | .738"

Sig. (2-tailed) .000| .000| .000| .000| .000 .000 | .000 | .000 | .000

N 83 83 83 83 83 83| 83 83 83 83
X18 | Pearson Correlation 6027 | 566 | .5627| 576 | .4937| 648" | 1 |.772" | .690" | .822"

Sig. (2-tailed) .000| .000| .000| .000| .000| .000 .000 | .000 | .000

N 83 83 83 83 83 83| 83 83 83 83
X19 |Pearson Correlation 652" | 642" | 513"| 523"| .483"| 5507 | .7727 | 1 |.724" | .834"

Sig. (2-tailed) .000| .000| .000| .000| .000| .000| .000 .000 | .000

N 83 83 83 83 83 83| 83 83 83 83
X20 | Pearson Correlation 4767 | 5287 | 5147| 626 | .487 | 594" | 690" | .7247 | 1 |.791"

Sig. (2-tailed) .000| .000| .000| .000| .000| .000| .000 | .000 .000

N 83 83 83 83 83 83| 83 83 83 83
Total | Pearson Correlation 7447 | 7707 660" | .739"| 576 | .738"| .822" | .8347 | 7917 | 1

Sig. (2-tailed) .000| .000| .000| .000| .000| .000| .000 | .000 | .000

N 83 83 83 83 83 83| 83 83 83 83

Distribusi Nilai rtapel
Signifikansi 5% dan 1%
N The Level of Significance N The Level of Significance
5% 1% 5% 1%

3 0.997 0.999 38 0.320 0.413

4 0.950 0.990 39 0.316 0.408

5 0.878 0.959 40 0.312 0.403

6 0.811 0.917 41 0.308 0.398

7 0.754 0.874 42 0.304 0.393

8 0.707 0.834 43 0.301 0.389

9 0.666 0.798 44 0.297 0.384

10 0.632 0.765 45 0.294 0.380

11 0.602 0.735 46 0.291 0.376




12 0.576 0.708 47 0.288 0.372
13 0.553 0.684 48 0.284 0.368
14 0.532 0.661 49 0.281 0.364
15 0.514 0.641 50 0.279 0.361
16 0.497 0.623 55 0.266 0.345
17 0.482 0.606 60 0.254 0.330
18 0.468 0.590 65 0.244 0.317
19 0.456 0.575 70 0.235 0.306
20 0.444 0.561 75 0.227 0.296
21 0.433 0.549 80 0.220 0.286
22 0.432 0.537 85 0.213 0.278
23 0.413 0.526 90 0.207 0.267
24 0.404 0.515 95 0.202 0.263
25 0.396 0.505 100 0.195 0.256
26 0.388 0.496 125 0.176 0.230
27 0.381 0.487 150 0.159 0.210
28 0.374 0.478 175 0.148 0.194
29 0.367 0.470 200 0.138 0.181
30 0.361 0.463 300 0.113 0.148
31 0.355 0.456 400 0.098 0.128
32 0.349 0.449 500 0.088 0.115
33 0.344 0.442 600 0.080 0.105
34 0.339 0.436 700 0.074 0.097
35 0.334 0.430 800 0.070 0.091
36 0.329 0.424 900 0.065 0.086
37 0.325 0.418 1000 0.062 0.081
LAMPIRAN 5. HASIL UJI RELIABILITAS
Reliability Statistics
Cronbach's
Alpha N of Items
.952 20
LAMPIRAN 6. HASIL ANALISIS DATA
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Statistic Statistic Statistic Statistic Std. Error Statistic
Total 83 21 80 66.18 1.207 10.996
Valid N (listwise) 83
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