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Lampiran I (Data dan Uji Data) 

A. Kuesioner 

KUESIONER PENELITIAN PENGARUH KUALITAS PELAYANAN, 

VARIASI PRODUK DAN CITRA MEREK TERHADAP KEPUTUSAN 

PEMBELIAN MASYARAKAT BANJARMASIN DI CRYSTAL BAKERY 

Kepada Yth.  

Masyarakat di Kota Banjarmasin 

Di-Tempat 

Dengan segala kerendahan hati, saya Muhammad Salman Mahasiswa 

Fakultas Ekonomi dan Bisnis Islam UIN Antasari Banjarmasin memohon bantuan 

Bapak/Ibu/Saudara (i) untuk mengisi kuesioner ini, yang merupakan salah satu 

metode pengumpulan data yang diperlukan sebagai bahan penyusunan skripsi 

saya yang berjudul “Pengaruh Kualitas Pelayanan, Variasi Produk dan Citra 

Merek terhadap Keputusan Pembelian Masyarakat Banjarmasin di Crystal 

Bakery” 

Mengingat penelitian ini semata-mata dimaksudkan untuk kepentingan 

akademik, maka saya sangat mengharapkan jawaban yang jujur sesuai dengan 

pendapat anda. Atas kerja sama dan bantuan Bapak/Ibu/Saudara (i), saya ucapkan 

terima kasih banyak. 

Hormat Saya 

 

Muhammad Salman 
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Petuntuk Umum Pengisian Kuisioner 

A. Mohon dibaca dengan teliti setiap pernyataan dan jawaban yang tersedia 

B. Berikan jawaban sesuai dengan keadaan yang sebenarnya 

C. Berilah tanda checklist () pada pilihan jawaban yang tersedia 

Identitas Responden  

Nama/Inisial  :  

Jenis Kelamin  :  Laki-laki  Perempuan 

Usia   :  13-16 Tahun 

      17-20 Tahun 

      21-24 Tahun 

      25-28 Tahun 

      > 28 Tahun 

Pekerjaan  :  Pelajar/Mahasiswa PNS 

      Swasta    Wiraswasta 

      Lainnya 

Pendapatan Per Bulan :  < Rp. 1.000.000,00 

      Rp. 1.000.000,00 – Rp. 1.999.999,00 

      Rp. 2.000.000,00 – Rp. 2.999.999,00 

      Rp. 3.000.000,00 – Rp. 3.999.999,00 

       Rp. 4.000.000,00 

Pendidikan Terakhir :  SD Sederajat SMP Sederajat 

      SMA Sederajat  Perguruan Tinggi 

 

Berapa kali pernah melakukan pembelian produk Crystal Bakery? 

 1 kali 

 2-4 kali 

 > 4 kali 

Petunjuk pengisian kuesioner ada 4 alternatif jawaban: 
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Pilihan Jawaban Skor 

Sangat Tidak Setuju (STS) 1 

Tidak Setuju (TS) 2 

Setuju (S) 3 

Sangat Setuju (SS) 4 

 

Daftar Pernyataan Kuesioner 

No Pernyataan 1 (STS) 2 (TS) 3 (S) 4 (SS) 

Variabel Kualitas Pelayanan (X1) 

Keandalan 

1 Pelayanan yang diberikan karyawan Crystal 

Bakery sesuai dengan keinginan konsumen 
    

2 Pelayanan yang diberikan karyawan Crystal 

Bakery dapat dipercaya oleh konsumen 
    

3 Karyawan Crystal Bakery secara konsisten 

memberikan pelayanan yang akurat 
    

Ketanggapan 

4 Karyawan Crystal Bakery dengan sigap 

melayani keinginan konsumen 
    

5 Karyawan Crystal Bakery mampu 

mendengarkan dan mengatasi keluhan 

konsumen 

    

Jaminan 

6 Karyawan Crystal Bakery bersikap sopan 

kepada konsumen 

    

7 Karyawan Crystal Bakery memiliki sifat 

yang dapat dipercaya 

    

Empati 

8 Karyawan Crystal Bakery memberikan 

pelayanan dengan tulus 

    

9 Karyawan Crystal Bakery memahami 

keinginan konsumen 

    

Berwujud 

10 Produk yang dijual Crytal Bakery tersusun 

rapi di etalase yang disediakan 

    

11 Interior dan eksterior di Crystal Bakery 

terlihat menarik bagi konsumen 

    

12 Area parkir yang disediakan Crytal Bakery 

cukup luas 

    

Variabel Variasi Produk (X2) 

Ukuran 
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13 Produk yang ditawarkan Crystal Bakery 

memiliki variasi ukuran yang beragam 

    

14 Model/bentuk produk yang dijual Crystal 

Bakery beragam dan menarik 

    

Harga 

15 Harga untuk setiap produk Crystal Bakery 

bervariasi 

    

16 Harga yang dipatok Crystal Bakery sesuai 

dengan kualitas produk yang dijual 

    

Tampilan 

17 Kemasan yang digunakan untuk produk 

Crystal Bakery cukup menarik 

    

18 Kemasan yang digunakan Crystal Bakery 

mencerminkan kualitas produk tersebut 

    

Ketersediaan Produk 

19 Produk yang diinginkan konsumen selalu 

tersedia di Crystal Bakery 

    

20 Produk yang diinginkan konsumen mudah 

ditemukan di Crystal Bakery 

    

Citra Merek (X3) 

Keunggulan asosiasi merek 

21 Crystal Bakery menjual produk yang 

berkualitas 

    

22 Crystal Bakery memiliki citra positif di 

mata konsumen 

    

23 Outlet Crystal Bakery tersebar dan mudah 

dicari di Kota Banjarmasin 

    

Kekuatan Asosiasi Merek 

24 Crystal Bakery merupakan toko roti yang 

berkualitas 

    

25 Crystal Bakery menjual produk dengan 

kualitas yang lebih baik dibanding pesaing 

    

Keunikan Asosiasi Merek 

26 Slogan Crystal Bakery yaitu “special 

delicious bread, nice service” mudah 

diingat 

    

27 Merek Crystal Bakery dikenal dengan 

produknya yang dihadirkan dalam kemasan 

yang menarik dan berbeda 

    

Keputusan Pembelian (Y) 

Pemilihan Produk 

28 Saya berbelanja di Crystal Bakery karena 

pilihan produk yang ditawarkan beragam 
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29 Saya memilih produk Crystal Bakery 

karena kualitasnya yang konsisten. 

    

Pemilihan Merek 

30 Saya cenderung memilih produk Crystal 

Bakery dibanding merek lain ketika ingin 

membeli roti. 

    

31 Crystal Bakery adalah salah satu merek 

yang selalu saya pertimbangkan ketika 

membeli roti 

    

32 Saya memilih produk Crystal Bakery 

karena mereka memiliki reputasi yang baik 

dalam hal kualitas 

    

Pemilihan Tempat Penyalur 

33 Saya berbelanja di Crystal Bakery karena 

dapat diandalkan sebagai penyedia roti 

yang berkualitas. 

    

34 Saya membeli produk Crystal Bakery 

karena kemudahan akses pembelian, baik 

secara offline maupun online 

    

Waktu Pembelian 

35 Saya membeli produk Crystal Bakery 

karena jam operasionalnya dari pukul 

07.00-22.00, sehingga saya tidak kesulitan 

saat berbelanja di pagi, siang, sore, maupun 

malam hari 

    

36 Saat liburan atau perayaan tertentu, saya 

cenderung membeli produk Crystal Bakery 

    

Jumlah pembelian 

37 Saya membeli lebih dari 1 item ketika 

berbelanja di Crystal Bakery 

    

Pilihan Metode Pembayaran 

38 Crystal Bakery menyediakan metode 

pembayaran yang beragam 

    

39 Pembayaran melalui credit/debit card 

memudahkan saya dalam melakukan 

pembelian di Crystal Bakery 

    

 

Terima Kasih  



86 

 

 

 

B. Tabulasi Data 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Jenis Kelamin Usia Pekerjaan Pendapatan per bulan Pendidikan Terakhir Berapa Kali Membeli Total X1

X1.1.1 X1.1.2 X1.1.3 X1.2.1 X1.2.2 X1.3.1 X1.3.2 X1.4.1 X1.4.2 X1.5.1 X1.5.2 X1.5.3

1 1 3 1 2 4 3 4 4 4 4 4 4 4 4 4 4 4 4 48

2 2 4 3 4 4 3 3 3 2 3 3 3 2 2 3 4 3 3 34

3 1 2 1 1 3 2 3 4 3 3 3 4 3 3 3 4 4 3 40

4 2 3 1 1 3 2 4 4 3 4 3 4 3 4 4 4 4 4 45

5 2 3 1 1 3 3 4 3 3 4 3 4 3 3 4 4 4 4 43

6 1 3 1 1 3 2 3 3 3 3 3 3 3 3 2 4 4 4 38

7 2 5 3 5 4 3 3 3 3 3 3 3 3 3 3 4 4 3 38

8 2 3 1 2 4 3 4 4 3 4 3 4 3 3 3 3 3 2 39

9 2 4 5 4 3 2 4 3 3 3 4 4 3 4 3 4 4 4 43

10 2 4 3 2 4 3 3 3 3 3 3 3 3 3 3 4 4 4 39

11 1 4 1 3 3 3 3 3 3 4 4 4 3 3 4 3 4 4 42

12 2 5 5 2 4 2 2 2 2 2 3 3 3 3 2 4 4 4 34

13 2 5 3 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 48

14 2 3 1 1 3 2 3 3 3 3 3 3 3 3 3 4 4 3 38

15 1 5 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 36

16 2 5 5 3 4 3 3 3 3 3 3 3 3 3 3 3 4 3 37

17 2 5 2 5 4 3 4 4 3 4 3 4 3 3 3 4 4 4 43

18 2 5 5 1 4 2 3 3 3 3 3 3 3 3 3 3 3 3 36

19 2 3 5 3 3 2 3 3 4 3 4 4 3 4 3 4 4 3 42

20 2 4 3 4 3 3 3 4 4 3 3 4 4 3 3 4 4 3 42

21 2 5 2 5 4 3 3 3 4 3 3 3 3 3 3 3 3 2 36

22 1 4 5 5 3 3 4 4 4 4 4 4 4 4 4 4 4 2 46

23 2 3 3 5 4 2 2 2 2 2 2 2 2 2 2 2 2 2 24

24 1 5 3 4 4 1 3 3 3 3 3 3 3 3 3 4 4 4 39

25 2 4 4 1 4 3 4 4 4 4 4 4 4 4 4 3 4 4 47

26 2 3 1 3 4 2 3 3 3 3 3 3 3 3 3 3 3 3 36

27 1 5 2 5 4 3 3 3 3 3 3 4 3 3 3 4 4 4 40

28 1 5 1 3 3 3 3 3 4 3 4 4 4 3 3 4 4 4 43

29 2 5 5 3 4 2 4 4 4 4 3 3 4 4 3 4 4 4 45

30 1 5 2 5 4 2 3 3 3 3 3 4 3 3 3 3 3 3 37

31 1 4 3 5 4 3 3 4 3 4 3 3 3 3 4 3 3 3 39

32 2 5 5 1 4 2 4 4 4 4 3 4 3 4 3 4 3 3 43

33 2 5 5 2 4 3 4 3 3 4 3 3 3 3 2 3 4 4 39

34 2 3 1 1 3 2 4 3 3 4 3 4 3 4 4 4 4 4 44

35 1 3 1 1 3 2 3 3 2 3 3 4 3 3 3 4 4 3 38

36 1 3 5 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 36

37 2 5 4 5 3 3 2 1 3 3 3 4 1 1 1 4 4 4 31

38 1 5 2 5 3 3 4 4 4 4 4 4 4 3 4 4 4 4 47

39 1 3 1 1 3 2 4 4 4 4 3 4 4 4 4 4 4 4 47

40 1 3 1 1 3 2 3 3 3 3 3 3 3 3 3 3 3 3 36

41 2 3 1 1 3 3 4 4 3 4 3 4 4 3 3 3 4 4 43

42 2 5 3 2 3 3 3 3 3 3 3 3 4 4 4 4 4 3 41

43 2 5 4 3 4 3 2 3 2 3 3 3 3 3 3 4 4 4 37

44 1 5 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 37

45 1 3 5 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 36

46 1 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 36

47 2 5 3 3 3 2 4 4 4 4 4 4 3 3 3 3 3 2 41

48 1 3 4 4 3 3 4 4 4 4 4 4 4 4 4 4 4 3 47

49 2 5 5 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 36

50 1 5 4 4 4 3 3 4 4 3 3 4 3 4 3 4 4 3 42

51 2 3 4 3 4 2 3 3 3 3 3 3 3 3 3 3 3 3 36

52 1 5 5 4 3 3 4 3 3 4 3 3 3 3 3 4 4 4 41

53 1 5 5 4 2 2 2 4 3 4 3 4 3 3 3 4 4 3 40

54 1 3 5 3 3 2 3 3 2 3 3 3 3 3 3 4 4 4 38

55 1 5 4 4 4 1 3 3 3 3 3 3 3 3 3 4 4 4 39

56 2 5 4 4 4 3 4 3 3 3 2 3 3 3 3 4 4 4 39

57 1 5 4 5 4 3 3 3 2 3 3 3 3 3 3 4 3 3 36

58 1 5 4 5 4 3 3 3 2 3 3 3 2 3 3 4 3 3 35

59 2 5 5 3 3 2 3 2 2 3 3 3 2 3 3 3 3 3 33

60 2 5 2 1 4 3 3 3 3 3 3 3 3 3 4 4 3 4 39

61 2 5 2 5 4 3 3 3 3 2 3 3 3 2 2 3 3 4 34

62 2 4 5 3 4 3 3 3 3 3 3 3 3 3 3 4 4 4 39

63 2 5 3 5 4 3 3 3 2 3 3 3 2 3 3 3 3 3 34

64 2 3 1 1 3 3 3 4 4 3 3 4 3 3 3 4 4 4 42

65 2 3 1 2 3 2 3 3 3 4 3 4 3 3 3 4 4 3 40

66 2 2 1 3 3 2 4 4 4 4 3 4 4 4 4 4 4 4 47

67 2 5 5 3 3 3 3 3 2 3 3 3 3 3 3 4 4 4 38

68 2 5 5 4 2 3 4 3 4 3 4 4 3 4 3 4 4 3 43

69 1 5 2 5 4 3 3 3 3 4 3 3 3 2 3 4 4 4 39

70 2 5 2 5 4 3 4 4 3 4 3 4 3 3 3 4 4 4 43

Keandalan Ketanggapan Jaminan Empati Berwujud
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Total X2 Total X3 Jlh Beli Total Y

X2.1.1 X2.1.2 X2.2.1 X2.2.2 X2.3.1 X2.3.2 X2.4.1 X2.4.2 X3.1.1 X3.1.2 X3.1.3 X3.2.1 X3.2.2 X3.3.1 X3.3.2 Y.1.1 Y.1.2 Y.2.1 Y.2.2 Y.2.3 Y.3.1 Y.3.2 Y.4.1 Y.4.2 Y.5.1 Y.6.1 Y.6.2

4 4 4 4 3 4 3 4 30 4 4 4 4 4 4 4 28 4 4 4 4 4 4 4 4 2 4 4 4 46

3 4 3 3 3 2 2 3 23 3 3 3 3 3 2 2 19 3 3 2 2 3 3 2 3 2 3 3 3 32

3 4 4 3 3 4 3 4 28 3 2 4 3 3 2 4 21 4 3 2 2 3 3 3 4 2 3 4 3 36

4 4 4 4 4 4 3 3 30 4 3 3 4 3 3 4 24 3 3 1 1 4 4 3 4 1 4 4 4 36

3 4 4 4 3 4 4 3 29 4 4 4 4 4 2 3 25 4 4 4 4 4 4 3 4 3 4 3 3 44

4 4 4 4 4 4 3 3 30 3 3 3 3 3 4 4 23 4 3 3 3 3 3 3 4 3 3 4 4 40

3 3 3 3 3 3 3 3 24 3 3 3 3 3 3 3 21 3 3 3 3 3 3 3 3 3 3 3 3 36

4 3 3 4 3 3 2 4 26 4 4 4 4 4 3 4 27 4 4 3 3 4 4 4 4 3 3 4 3 43

4 4 4 4 4 4 4 4 32 4 4 4 4 4 4 4 28 4 4 4 4 4 4 4 4 4 4 4 4 48

4 4 4 4 4 4 3 4 31 4 3 4 4 3 3 4 25 4 4 2 3 4 3 3 4 3 3 4 4 41

4 4 4 4 3 4 3 2 28 3 3 3 2 3 3 4 21 4 4 4 3 3 2 3 3 2 4 3 2 37

4 4 3 3 3 3 3 3 26 4 3 3 3 2 3 3 21 3 3 2 3 3 3 3 3 2 4 3 3 35

3 4 4 3 3 3 3 3 26 4 4 4 4 4 4 3 27 3 3 3 3 4 4 3 4 3 3 3 3 39

4 4 3 3 4 3 3 3 27 3 3 4 4 3 3 4 24 3 3 3 3 3 3 3 3 3 3 3 3 36

2 3 3 3 3 3 2 3 22 3 3 2 3 3 2 3 19 3 3 3 3 3 3 2 3 3 3 3 3 35

4 4 4 4 4 4 3 3 30 3 3 4 4 4 3 4 25 4 4 4 4 4 4 4 4 4 4 4 4 48

3 4 4 3 4 4 3 3 28 4 4 3 4 3 3 3 24 3 4 3 3 4 4 3 3 3 4 4 4 42

3 3 3 3 3 3 3 3 24 3 3 3 3 3 3 3 21 3 3 3 3 3 3 3 3 3 3 3 3 36

3 3 4 3 4 3 3 4 27 3 4 3 4 3 3 3 23 3 3 3 3 3 4 3 3 3 4 3 4 39

4 4 3 3 3 3 3 3 26 4 4 4 4 3 2 3 24 4 4 3 3 3 4 4 4 3 4 3 3 42

4 4 3 4 3 4 3 3 28 3 4 3 3 4 3 3 23 4 3 3 3 3 4 3 4 4 3 3 4 41

4 4 4 4 4 4 4 4 32 4 4 4 4 4 3 4 27 4 4 4 4 4 4 4 4 4 4 4 4 48

3 3 3 3 3 3 3 3 24 3 3 3 3 3 3 3 21 3 3 3 3 3 3 3 2 2 3 3 3 34

3 3 4 3 4 3 3 3 26 3 3 2 3 3 3 3 20 3 2 2 3 3 3 2 3 2 3 3 3 32

4 4 4 3 3 3 3 3 27 3 3 4 3 3 2 3 21 4 3 3 3 3 3 3 4 3 3 4 4 40

3 3 3 3 3 3 3 3 24 4 4 4 4 4 4 4 28 4 4 4 4 4 4 4 4 4 4 4 3 47

4 4 4 3 3 3 3 3 27 3 3 3 3 3 2 3 20 3 3 2 2 3 2 3 3 2 3 3 2 31

4 4 4 3 4 3 3 3 28 4 3 4 4 3 3 3 24 3 3 2 2 3 3 4 4 2 4 4 3 37

3 4 4 4 3 4 3 3 28 3 3 4 3 3 3 4 23 4 4 2 2 3 3 3 4 3 4 4 4 40

3 3 3 3 3 3 2 3 23 3 3 3 3 3 3 3 21 3 3 2 3 3 3 3 3 2 3 3 3 34

4 4 3 4 2 2 3 4 26 4 4 4 4 3 2 2 23 4 4 4 4 3 3 4 4 4 4 2 3 43

4 4 4 4 3 4 3 3 29 4 3 3 4 4 3 4 25 4 4 3 3 4 4 3 4 3 3 3 3 41

4 3 3 4 2 3 2 2 23 3 2 3 3 2 2 2 17 3 3 2 1 3 3 2 4 2 3 3 4 33

4 4 4 4 4 4 4 4 32 4 4 4 4 4 3 4 27 4 3 4 4 4 4 4 4 4 4 4 4 47

4 4 4 3 3 4 3 4 29 3 2 4 3 3 2 3 20 3 4 2 3 3 3 4 4 2 4 4 3 39

3 3 3 3 3 3 3 3 24 3 3 3 3 3 3 3 21 3 3 3 3 3 3 3 3 3 3 3 3 36

3 3 3 1 2 4 1 1 18 4 3 3 3 2 1 4 20 4 4 1 1 3 3 1 4 4 4 4 4 37

4 4 4 3 4 4 3 3 29 3 4 4 4 3 3 3 24 3 4 3 3 3 3 3 3 3 3 3 3 37

4 4 4 3 3 4 3 3 28 4 3 3 4 3 2 4 23 3 4 3 2 3 3 3 3 3 3 3 3 36

3 3 3 3 3 3 3 3 24 3 3 3 3 4 3 3 22 3 3 3 3 3 3 3 3 3 3 3 3 36

4 4 3 4 3 3 2 2 25 4 4 4 4 4 2 2 24 3 4 4 4 4 4 3 4 4 3 3 2 42

4 4 3 3 3 3 4 4 28 3 3 4 4 3 3 3 23 3 3 3 2 3 3 3 3 3 3 3 3 35

4 3 3 3 2 3 2 2 22 3 3 4 4 3 3 3 23 3 3 4 2 3 3 2 4 3 4 3 3 37

3 3 3 3 3 3 2 2 22 3 3 3 3 2 3 3 20 3 3 2 3 3 3 3 3 3 3 3 3 35

3 3 3 3 3 3 3 3 24 3 3 3 3 3 3 3 21 3 3 3 3 3 3 3 3 3 3 3 3 36

3 3 3 3 3 3 3 3 24 3 3 3 3 3 3 3 21 3 3 3 3 3 3 3 3 3 3 3 3 36

4 3 3 3 4 3 3 3 26 3 4 4 4 3 4 4 26 4 3 3 3 4 4 4 4 4 4 4 4 45

3 4 4 3 4 4 3 3 28 4 4 3 4 3 2 3 23 4 4 3 4 4 4 4 4 2 4 4 3 44

3 3 3 3 3 3 3 3 24 3 3 3 3 3 3 3 21 3 3 3 3 3 3 3 3 3 3 3 3 36

3 4 3 4 3 4 3 3 27 4 3 3 4 3 3 3 23 4 3 3 3 4 3 3 3 3 4 4 3 40

3 3 3 3 3 3 3 3 24 3 3 3 3 3 3 3 21 3 3 3 3 3 3 3 3 3 3 3 3 36

4 4 3 4 3 2 2 3 25 3 3 2 3 3 2 3 19 3 4 3 3 3 3 3 3 2 2 4 4 37

4 4 3 4 3 3 2 3 26 4 3 4 4 3 2 3 23 3 4 4 3 4 4 2 4 3 3 3 3 40

4 4 3 3 3 3 2 3 25 3 3 2 3 3 2 4 20 4 3 3 2 3 3 2 3 2 2 4 3 34

4 4 4 3 4 4 3 3 29 4 3 4 4 3 3 3 24 3 3 2 3 3 3 3 3 2 3 4 4 36

4 4 4 4 3 3 2 3 27 4 3 3 3 3 2 3 21 4 2 3 3 3 3 2 3 3 3 3 2 34

4 4 4 4 3 3 3 3 28 4 3 3 3 3 2 3 21 4 4 3 3 3 3 3 3 4 4 3 3 40

4 4 3 3 3 4 3 3 27 4 3 3 3 3 3 3 22 4 4 4 4 4 4 3 3 3 3 3 3 42

4 3 3 3 3 2 2 3 23 4 3 3 3 2 1 3 19 3 3 2 2 3 3 3 3 2 2 3 3 32

4 4 3 3 3 3 2 2 24 3 3 3 3 3 3 3 21 3 3 3 3 3 3 3 3 3 3 3 3 36

3 2 2 2 3 3 2 3 20 3 3 2 3 3 1 2 17 3 2 2 2 3 3 2 3 2 3 1 1 27

3 3 3 3 3 3 2 3 23 4 3 2 4 3 3 3 22 3 3 2 2 3 3 2 3 2 4 3 3 33

4 3 3 3 3 3 2 3 24 3 3 2 3 3 2 3 19 3 3 2 2 3 3 3 3 2 3 3 3 33

4 4 4 4 3 3 4 4 30 4 3 4 4 3 2 2 22 4 4 2 4 3 3 4 4 2 4 3 3 40

3 3 3 3 3 3 2 3 23 3 2 3 4 2 2 3 19 3 3 2 2 3 3 3 4 1 3 4 4 35

4 4 4 4 4 4 4 4 32 4 4 4 4 4 4 4 28 4 4 3 3 4 4 4 4 3 4 4 4 45

4 4 4 4 4 4 3 3 30 4 3 4 4 3 3 3 24 4 4 3 3 4 4 3 3 3 3 3 3 40

4 3 4 4 4 4 2 3 28 4 3 4 3 3 2 3 22 4 3 2 2 3 3 3 4 3 4 3 2 36

4 3 3 3 3 3 2 2 23 4 4 3 3 3 3 3 23 3 4 3 3 3 3 3 3 3 3 3 3 37

4 4 4 4 4 3 3 3 29 4 4 3 4 4 2 4 25 4 4 3 3 4 4 3 3 3 4 3 3 41

Pemilihan Produk Pemilihan Merek Pemilihan Penyalur Waktu Pembelian Metode PembayaranKeunggulan AM Kekuatan AM Keunikan AMUkuran Harga Tampilan Ketersediaan Produk
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C.  Validitas 

1. Uji Validitas Kualitas Pelayanan 

Correlations 
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1 
.651

*

*
 

.276
*
 

.325
*

*
 

.029 
.739

**
 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000  .000 .021 .006 .813 .000 

N 70 70 70 70 70 70 70 70 70 70 70 70 70 

X1.4.
2 

Pearson 
Correlati
on 

.514
*

*
 

.587
*

*
 

.360
*

*
 

.566
*

*
 

.403
*

*
 

.354
*

*
 

.598
*

*
 

.651
*

*
 

1 .189 .189 .063 
.692

**
 

Sig. (2-
tailed) 

.000 .000 .002 .000 .001 .003 .000 .000  .117 .117 .606 .000 
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N 70 70 70 70 70 70 70 70 70 70 70 70 70 

X1.5.
1 

Pearson 
Correlati
on 

.167 .192 .155 .198 .171 
.379

*

*
 

.210 .276
*
 .189 1 

.723
*

*
 

.439
*

*
 

.504
**
 

Sig. (2-
tailed) 

.167 .111 .201 .101 .158 .001 .081 .021 .117  .000 .000 .000 

N 70 70 70 70 70 70 70 70 70 70 70 70 70 

X1.5.
2 

Pearson 
Correlati
on 

.264
*
 .239

*
 .287

*
 

.351
*

*
 

.303
*
 

.486
*

*
 

.413
*

*
 

.325
*

*
 

.189 
.723

*

*
 

1 
.574

*

*
 

.638
**
 

Sig. (2-
tailed) 

.027 .046 .016 .003 .011 .000 .000 .006 .117 .000  .000 .000 

N 70 70 70 70 70 70 70 70 70 70 70 70 70 

X1.5.
3 

Pearson 
Correlati
on 

.170 -.011 .000 .149 .039 .119 .183 .029 .063 
.439

*

*
 

.574
*

*
 

1 
.351

**
 

Sig. (2-
tailed) 

.159 .928 
1.00

0 
.217 .751 .328 .129 .813 .606 .000 .000  .003 

N 70 70 70 70 70 70 70 70 70 70 70 70 70 

X1 Pearson 
Correlati
on 

.747
*

*
 

.754
*

*
 

.705
*

*
 

.731
*

*
 

.600
*

*
 

.716
*

*
 

.771
*

*
 

.739
*

*
 

.692
*

*
 

.504
*

*
 

.638
*

*
 

.351
*

*
 

1 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .003  

N 70 70 70 70 70 70 70 70 70 70 70 70 70 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 

 

2. Uji Validitas Variasi Produk 

Correlations 

 X2.1.1 X2.1.2 X2.2.1 X2.2.2 X2.3.1 X2.3.2 X2.4.1 X2.4.2 X2 

X2.1.1 Pearson Correlation 1 .521
**
 .284

*
 .454

**
 .174 .134 .131 .123 .512

**
 

Sig. (2-tailed)  .000 .017 .000 .150 .267 .279 .310 .000 

N 70 70 70 70 70 70 70 70 70 

X2.1.2 Pearson Correlation .521
**
 1 .599

**
 .501

**
 .276

*
 .374

**
 .438

**
 .265

*
 .734

**
 

Sig. (2-tailed) .000  .000 .000 .021 .001 .000 .027 .000 

N 70 70 70 70 70 70 70 70 70 

X2.2.1 Pearson Correlation .284
*
 .599

**
 1 .438

**
 .551

**
 .581

**
 .503

**
 .338

**
 .799

**
 

Sig. (2-tailed) .017 .000  .000 .000 .000 .000 .004 .000 

N 70 70 70 70 70 70 70 70 70 

X2.2.2 Pearson Correlation .454
**
 .501

**
 .438

**
 1 .251

*
 .233 .356

**
 .363

**
 .675

**
 

Sig. (2-tailed) .000 .000 .000  .036 .052 .003 .002 .000 

N 70 70 70 70 70 70 70 70 70 

X2.3.1 Pearson Correlation .174 .276
*
 .551

**
 .251

*
 1 .414

**
 .439

**
 .368

**
 .649

**
 

Sig. (2-tailed) .150 .021 .000 .036  .000 .000 .002 .000 

N 70 70 70 70 70 70 70 70 70 

X2.3.2 Pearson Correlation .134 .374
**
 .581

**
 .233 .414

**
 1 .384

**
 .117 .608

**
 

Sig. (2-tailed) .267 .001 .000 .052 .000  .001 .334 .000 

N 70 70 70 70 70 70 70 70 70 

X2.4.1 Pearson Correlation .131 .438
**
 .503

**
 .356

**
 .439

**
 .384

**
 1 .617

**
 .742

**
 

Sig. (2-tailed) .279 .000 .000 .003 .000 .001  .000 .000 

N 70 70 70 70 70 70 70 70 70 

X2.4.2 Pearson Correlation .123 .265
*
 .338

**
 .363

**
 .368

**
 .117 .617

**
 1 .613

**
 

Sig. (2-tailed) .310 .027 .004 .002 .002 .334 .000  .000 

N 70 70 70 70 70 70 70 70 70 

X2 Pearson Correlation .512
**
 .734

**
 .799

**
 .675

**
 .649

**
 .608

**
 .742

**
 .613

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  

N 70 70 70 70 70 70 70 70 70 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 
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3. Uji Validitas Citra Merek 

Correlations 

 X3.1.1 X3.1.2 X3.1.3 X3.2.1 X3.2.2 X3.3.1 X3.3.2 X3 

X3.1.1 Pearson Correlation 1 .436
**
 .324

**
 .541

**
 .248

*
 -.013 .133 .548

**
 

Sig. (2-tailed)  .000 .006 .000 .038 .917 .272 .000 

N 70 70 70 70 70 70 70 70 

X3.1.2 Pearson Correlation .436
**
 1 .287

*
 .476

**
 .594

**
 .338

**
 .162 .706

**
 

Sig. (2-tailed) .000  .016 .000 .000 .004 .179 .000 

N 70 70 70 70 70 70 70 70 

X3.1.3 Pearson Correlation .324
**
 .287

*
 1 .531

**
 .340

**
 .279

*
 .201 .665

**
 

Sig. (2-tailed) .006 .016  .000 .004 .019 .095 .000 

N 70 70 70 70 70 70 70 70 

X3.2.1 Pearson Correlation .541
**
 .476

**
 .531

**
 1 .395

**
 .244

*
 .183 .722

**
 

Sig. (2-tailed) .000 .000 .000  .001 .042 .130 .000 

N 70 70 70 70 70 70 70 70 

X3.2.2 Pearson Correlation .248
*
 .594

**
 .340

**
 .395

**
 1 .410

**
 .325

**
 .722

**
 

Sig. (2-tailed) .038 .000 .004 .001  .000 .006 .000 

N 70 70 70 70 70 70 70 70 

X3.3.1 Pearson Correlation -.013 .338
**
 .279

*
 .244

*
 .410

**
 1 .406

**
 .631

**
 

Sig. (2-tailed) .917 .004 .019 .042 .000  .000 .000 

N 70 70 70 70 70 70 70 70 

X3.3.2 Pearson Correlation .133 .162 .201 .183 .325
**
 .406

**
 1 .545

**
 

Sig. (2-tailed) .272 .179 .095 .130 .006 .000  .000 

N 70 70 70 70 70 70 70 70 

X3 Pearson Correlation .548
**
 .706

**
 .665

**
 .722

**
 .722

**
 .631

**
 .545

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  

N 70 70 70 70 70 70 70 70 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 

 

4. Uji Validitas Keputusan Pembelian 

Correlations 

 
Y.1.

1 
Y.1.

2 
Y.2.

1 
Y.2.

2 
Y.2.

3 
Y.3.

1 
Y.3.

2 
Y.4.

1 
Y.4.

2 
Y.5.

1 
Y.6.

1 
Y.6.

2 Y 

Y.1.
1 

Pearson 
Correlatio
n 

1 
.432

*

*
 

.302
*
 

.351
*

*
 

.450
*

*
 

.373
*

*
 

.344
*

*
 

.508
*

*
 

.402
*

*
 

.406
*

*
 

.363
*

*
 

.198 
.662

*

*
 

Sig. (2-
tailed) 

 .000 .011 .003 .000 .001 .004 .000 .001 .000 .002 .100 .000 

N 70 70 70 70 70 70 70 70 70 70 70 70 70 

Y.1.
2 

Pearson 
Correlatio
n 

.432
*

*
 

1 
.374

*

*
 

.390
*

*
 

.481
*

*
 

.401
*

*
 

.429
*

*
 

.361
*

*
 

.319
*

*
 

.347
*

*
 

.301
*
 .253

*
 

.669
*

*
 

Sig. (2-
tailed) 

.000  .001 .001 .000 .001 .000 .002 .007 .003 .011 .034 .000 

N 70 70 70 70 70 70 70 70 70 70 70 70 70 

Y.2.
1 

Pearson 
Correlatio
n 

.302
*
 

.374
*

*
 

1 
.716

*

*
 

.430
*

*
 

.417
*

*
 

.341
*

*
 

.104 
.570

*

*
 

.133 
-

.018 
.001 

.627
*

*
 

Sig. (2-
tailed) 

.011 .001  .000 .000 .000 .004 .390 .000 .271 .882 .991 .000 

N 70 70 70 70 70 70 70 70 70 70 70 70 70 

Y.2.
2 

Pearson 
Correlatio
n 

.351
*

*
 

.390
*

*
 

.716
*

*
 

1 
.453

*

*
 

.440
*

*
 

.586
*

*
 

.111 
.458

*

*
 

.215 .062 .053 
.684

*

*
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Sig. (2-
tailed) 

.003 .001 .000  .000 .000 .000 .362 .000 .074 .611 .665 .000 

N 70 70 70 70 70 70 70 70 70 70 70 70 70 

Y.2.
3 

Pearson 
Correlatio
n 

.450
*

*
 

.481
*

*
 

.430
*

*
 

.453
*

*
 

1 
.798

*

*
 

.386
*

*
 

.426
*

*
 

.312
*

*
 

.337
*

*
 

.380
*

*
 

.245
*
 

.733
*

*
 

Sig. (2-
tailed) 

.000 .000 .000 .000  .000 .001 .000 .008 .004 .001 .041 .000 

N 70 70 70 70 70 70 70 70 70 70 70 70 70 

Y.3.
1 

Pearson 
Correlatio
n 

.373
*

*
 

.401
*

*
 

.417
*

*
 

.440
*

*
 

.798
*

*
 

1 
.392

*

*
 

.458
*

*
 

.387
*

*
 

.320
*

*
 

.260
*
 

.363
*

*
 

.728
*

*
 

Sig. (2-
tailed) 

.001 .001 .000 .000 .000  .001 .000 .001 .007 .030 .002 .000 

N 70 70 70 70 70 70 70 70 70 70 70 70 70 

Y.3.
2 

Pearson 
Correlatio
n 

.344
*

*
 

.429
*

*
 

.341
*

*
 

.586
*

*
 

.386
*

*
 

.392
*

*
 

1 
.368

*

*
 

.201 
.393

*

*
 

.351
*

*
 

.233 
.676

*

*
 

Sig. (2-
tailed) 

.004 .000 .004 .000 .001 .001  .002 .095 .001 .003 .053 .000 

N 70 70 70 70 70 70 70 70 70 70 70 70 70 

Y.4.
1 

Pearson 
Correlatio
n 

.508
*

*
 

.361
*

*
 

.104 .111 
.426

*

*
 

.458
*

*
 

.368
*

*
 

1 .232 
.433

*

*
 

.439
*

*
 

.364
*

*
 

.603
*

*
 

Sig. (2-
tailed) 

.000 .002 .390 .362 .000 .000 .002  .054 .000 .000 .002 .000 

N 70 70 70 70 70 70 70 70 70 70 70 70 70 

Y.4.
2 

Pearson 
Correlatio
n 

.402
*

*
 

.319
*

*
 

.570
*

*
 

.458
*

*
 

.312
*

*
 

.387
*

*
 

.201 .232 1 .244
*
 .014 .146 

.604
*

*
 

Sig. (2-
tailed) 

.001 .007 .000 .000 .008 .001 .095 .054  .042 .911 .227 .000 

N 70 70 70 70 70 70 70 70 70 70 70 70 70 

Y.5.
1 

Pearson 
Correlatio
n 

.406
*

*
 

.347
*

*
 

.133 .215 
.337

*

*
 

.320
*

*
 

.393
*

*
 

.433
*

*
 

.244
*
 1 .228 .180 

.544
*

*
 

Sig. (2-
tailed) 

.000 .003 .271 .074 .004 .007 .001 .000 .042  .058 .136 .000 

N 70 70 70 70 70 70 70 70 70 70 70 70 70 

Y.6.
1 

Pearson 
Correlatio
n 

.363
*

*
 

.301
*
 

-
.018 

.062 
.380

*

*
 

.260
*
 

.351
*

*
 

.439
*

*
 

.014 .228 1 
.683

*

*
 

.509
*

*
 

Sig. (2-
tailed) 

.002 .011 .882 .611 .001 .030 .003 .000 .911 .058  .000 .000 

N 70 70 70 70 70 70 70 70 70 70 70 70 70 

Y.6.
2 

Pearson 
Correlatio
n 

.198 .253
*
 .001 .053 .245

*
 

.363
*

*
 

.233 
.364

*

*
 

.146 .180 
.683

*

*
 

1 
.478

*

*
 

Sig. (2-
tailed) 

.100 .034 .991 .665 .041 .002 .053 .002 .227 .136 .000  .000 

N 70 70 70 70 70 70 70 70 70 70 70 70 70 

Y Pearson 
Correlatio
n 

.662
*

*
 

.669
*

*
 

.627
*

*
 

.684
*

*
 

.733
*

*
 

.728
*

*
 

.676
*

*
 

.603
*

*
 

.604
*

*
 

.544
*

*
 

.509
*

*
 

.478
*

*
 

1 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 70 70 70 70 70 70 70 70 70 70 70 70 70 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 
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D. Reliabilitas 

Reliabilitas X1 

Case Processing Summary 

 N % 

Cases Valid 70 100.0 

Excluded
a
 0 .0 

Total 70 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.882 12 

 

Realibilitas X2 

Case Processing Summary 

 N % 

Cases Valid 70 100.0 

Excluded
a
 0 .0 

Total 70 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.820 8 

 

Realibilitas X3 

Case Processing Summary 

 N % 

Cases Valid 70 100.0 

Excluded
a
 0 .0 

Total 70 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.763 7 

 

Realibilitas Y 

Case Processing Summary 

 N % 

Cases Valid 70 100.0 

Excluded
a
 0 .0 

Total 70 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.852 12 

 

E. Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 
Unstandardized 

Residual 

N 70 
Normal Parameters

a,b
 Mean .0000000 

Std. Deviation 2.52431987 
Most Extreme Differences Absolute .069 

Positive .062 
Negative -.069 

Test Statistic .069 
Asymp. Sig. (2-tailed) .200

c,d
 

a. Test distribution is Normal. 
b. Calculated from data. 
c. Lilliefors Significance Correction. 
d. This is a lower bound of the true significance. 
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F. Multikolinearitas 

Coefficients
a
 

Model 

Collinearity Statistics 

Tolerance VIF 

1 X1 .588 1.701 

X2 .483 2.071 

X3 .546 1.830 

a. Dependent Variable: Y 

 

G. Heteroskedastisitas 
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H. Regresi Linear Berganda 

Model Summary 

Model R R Square 
Adjusted R 

Square 
Std. Error of the 

Estimate 

1 .829
a
 .687 .673 2.58105 

a. Predictors: (Constant), X3, X1, X2 

 
ANOVA

a
 

Model Sum of Squares Df Mean Square F Sig. 

1 Regression 964.605 3 321.535 48.265 .000
b
 

Residual 439.681 66 6.662   

Total 1404.286 69    

a. Dependent Variable: Y 
b. Predictors: (Constant), X3, X1, X2 

 
Coefficients

a
 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

T Sig. B Std. Error Beta 

1 (Constant) 5.006 3.197  1.566 .122 

X1 -.048 .091 -.047 -.526 .601 

X2 .259 .149 .172 1.737 .087 

X3 1.259 .160 .734 7.878 .000 

a. Dependent Variable: Y 

 



95 

 

 

 

I. Tabel r Pada Sig.0,05 (Two Tail) 

Tabel r Product Moment         

N r N R N R N r N r N R 

1 0.997 41 0.301 81 0.216 121 0.177 161 0.154 201 0.138 

2 0.95 42 0.297 82 0.215 122 0.176 162 0.153 202 0.137 

3 0.878 43 0.294 83 0.213 123 0.176 163 0.153 203 0.137 

4 0.811 44 0.291 84 0.212 124 0.175 164 0.152 204 0.137 

5 0.754 45 0.288 85 0.211 125 0.174 165 0.152 205 0.136 

6 0.707 46 0.285 86 0.21 126 0.174 166 0.151 206 0.136 

7 0.666 47 0.282 87 0.208 127 0.173 167 0.151 207 0.136 

8 0.632 48 0.279 88 0.207 128 0.172 168 0.151 208 0.135 

9 0.602 49 0.276 89 0.206 129 0.172 169 0.15 209 0.135 

10 0.576 50 0.273 90 0.205 130 0.171 170 0.15 210 0.135 

11 0.553 51 0.271 91 0.204 131 0.17 171 0.149 211 0.134 

12 0.532 52 0.268 92 0.203 132 0.17 172 0.149 212 0.134 

13 0.514 53 0.266 93 0.202 133 0.169 173 0.148 213 0.134 

14 0.497 54 0.263 94 0.201 134 0.168 174 0.148 214 0.134 

15 0.482 55 0.261 95 0.2 135 0.168 175 0.148 215 0.133 

16 0.468 56 0.259 96 0.199 136 0.167 176 0.147 216 0.133 

17 0.456 57 0.256 97 0.198 137 0.167 177 0.147 217 0.133 

18 0.444 58 0.254 98 0.197 138 0.166 178 0.146 218 0.132 

19 0.433 59 0.252 99 0.196 139 0.165 179 0.146 219 0.132 

20 0.423 60 0.25 100 0.195 140 0.165 180 0.146 220 0.132 

21 0.413 61 0.248 101 0.194 141 0.164 181 0.145 221 0.131 

22 0.404 62 0.246 102 0.193 142 0.164 182 0.145 222 0.131 

23 0.396 63 0.244 103 0.192 143 0.163 183 0.144 223 0.131 

24 0.388 64 0.242 104 0.191 144 0.163 184 0.144 224 0.131 

25 0.381 65 0.24 105 0.19 145 0.162 185 0.144 225 0.13 

26 0.374 66 0.239 106 0.189 146 0.161 186 0.143 226 0.13 

27 0.367 67 0.237 107 0.188 147 0.161 187 0.143 227 0.13 

28 0.361 68 0.235 108 0.187 148 0.16 188 0.142 228 0.129 

29 0.355 69 0.234 109 0.187 149 0.16 189 0.142 229 0.129 

30 0.349 70 0.232 110 0.186 150 0.159 190 0.142 230 0.129 

31 0.344 71 0.23 111 0.185 151 0.159 191 0.141 231 0.129 

32 0.339 72 0.229 112 0.184 152 0.158 192 0.141 232 0.128 

33 0.334 73 0.227 113 0.183 153 0.158 193 0.141 233 0.128 

34 0.329 74 0.226 114 0.182 154 0.157 194 0.14 234 0.128 

35 0.325 75 0.224 115 0.182 155 0.157 195 0.14 235 0.127 

36 0.32 76 0.223 116 0.181 156 0.156 196 0.139 236 0.127 

37 0.316 77 0.221 117 0.18 157 0.156 197 0.139 237 0.127 

38 0.312 78 0.22 118 0.179 158 0.155 198 0.139 238 0.127 

39 0.308 79 0.219 119 0.179 159 0.155 199 0.138 239 0.126 

40 0.304 80 0.217 120 0.178 160 0.154 200 0.138 240 0.126 
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J. Tabel F (Two Tail) 
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K. Tabel t (Two Tail) 
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Lampiran II: Surat-surat 

Surat Penetapan Judul dan Pembimbing Skripsi 
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Surat Penetapan Waktu Ujian Proposal 
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Berita Acara Ujian Proposal 
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Surat Izin Riset 
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Surat Keterangan Telah Riset 
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Surat Catatan Konsultasi Bimbingan Skripsi 
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Surat Penetapan Bebas Plagiasi 
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