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APPENDICES 

Appendix I. Translation of Al-Qur’an 

No. Name of The Surah Indonesian English 

1.  

Al-Hujurat verse: 13 

 
نْ   مِٰ كُمْ  خَلَقْنه اِنََّ  النَّاسُ  يَ ُّهَا  ذكََرٍ  يٰها

اِنَّ   لتَِ عَارفَُ وْاۚ  لَ  قَ بَاۤىِٕ وَّ شُعُوْبًا  كُمْ  وَجَعَلْنه وَّانُْ ثهى 
َ عَلِيْمٌ خَبِيٌْ  ىكُمْْۗ اِنَّ اللّهٰ  اكَْرَمَكُمْ عِنْدَ اللّهِٰ اتَْ قه
 

Wahai manusia, 

sesungguhnya 

Kami telah 

menciptakan kamu 

dari seorang laki-

laki dan 

perempuan. 

Kemudian, Kami 

menjadikan kamu 

berbangsa-bangsa 

dan bersuku-suku 

agar kamu saling 

mengenal. 

Sesungguhnya 

yang paling mulia 

di antara kamu di 

sisi Allah adalah 

orang yang paling 

bertakwa. 

Sesungguhnya 

Allah Maha 

Mengetahui lagi 

Mahateliti. 

O mankind, indeed 

We have created 

you from male and 

female and made 

you peoples and 

tribes that you may 

know one another. 

Indeed, the most 

noble of you in the 

sight of Allah is 

the most righteous 

of you. Indeed, 

Allah is Knowing 

and Acquainted. 
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Appendix II. Research Instruments 

RESEARCH IDENTITY 

Name  : Muhammad Amienullah 

Title  : The students' Strategies to Overcome Intercultural Communication 

problems in Learning English 

Design  : Case study 

RQ 1: What are the problems of intercultural communication in learning 

English? 

Theory/ Previous Studies’ Extract for RQ 1: 

Highlighted to Coleman et al. (2022) there are five barriers to intercultural 

communication: 

 

 

 

 

 

 

 

Research Instrument for RQ 1: 

Questioners: 

No Aspect Questions S SS TS STS 

1 Anxiety • Saya merasa canggung 

dan tidak nyaman  

ketika belajar bahasa 

inggris di karenakan 

perbedaan komunikasi 

antar budaya 

• Saya memiliki 

kecemasan berlebih 

ketika berkomunikasi 

    

No Problems 

  

1 Anxiety 

2 Assumption of Similarities 

3 Ethnocentrism 

4 Stereotypes 

5 Prejudice 



80 

 

 

 

dengan teman yang 

berbeda budaya ketika 

belajar bahasa inggris 

• Saya tidak memiliki 

kemampuan bahasa 

atau mengekspresikan 

bahasa dalam 

berkomunikasi 

sehingga membuat saya 

cemas dalam 

berkomunikasi serta 

mempelajari bahasa 

inggris 

• Saya takut salah 

berkomunikasi dengan 

teman serta guru 

bahasa inggris yang 

berbeda budaya 

2 Assumption of 

Similarities 
• Saya tidak menyadari 

adanya perbedaan latar 

belakang budaya 

diantara saya dan 

lingkungan tempat saya 

berada 

• Seringkali terjadi 

kesalahpahaman antara 

saya dengan teman 

dalam mempelajari 

bahasa inggris di 

karenakan saya kurang 

menyadari adanya 

perbedaan komunikasi 

antarbudaya 

• Saya merasa bingung 

dengan teman yang 

menyatakan bahwa 

komunikasi 

antarbudaya itu 

berbeda 

    

3 Ethnocentrism • Saya merasa teman 

belajar bahasa inggris 

saya meremehkan 

budaya lain 

• Saya pernah mendapat 

hinaan dari teman saya 

ketika berkomunikasi 

    



81 

 

 

 

dalam bahasa inggris 

• Saya pernah cekcok 

dengan teman saya 

dikarenakan kesalah 

pahaman komunikasi 

• Saya merasa sulit 

beradaptasi 

dilingkungan yang 

berbeda budaya 

4 Stereotypes Saya merasa dibeda-

bedakan disaat 

berkomunikasi dalam 

belajar bahasa inggris 

Saya merasa gampang 

berprasangka negatif 

terhadap teman yang 

berbeda budaya 

Saya sering merasa salah 

paham dengan perilaku 

budaya teman  

    

5 Prejudice • Saya merasa di 

kucilkan dilingkungan 

saya saat ini sehingga 

menyebabkan kesulitan 

saya dalam 

berkomunikasi kepada 

teman yang beda 

budaya 

• Saya sering 

berprasangka negatif 

kepada teman yang 

beda budaya 

• Saya merasa tidak 

dihargai dan sulit 

bekerja sama dengan 

teman yang beda 

budaya 

• Saya merasa sulit 

dalam menyampaikan 

ide atau pendapat 

ketika berkomunikasi 

dengan teman yang 

beda budaya. 
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RQ 2: What are the strategies to overcome the problems of intercultural 

communication in learning English? 

Theory/ Previous Studies’ Extract for RQ 2: 

Highlighted to : Joseph De Vito in the Ruben et al., (2013) 

The following are some techniques that can be used to overcome problems in 

intercultural communication: 

No Strategies 

1 Recognize cultural differences, 

Recognizing the existence of 

differences 

2 Self-evaluation 

3 Recognize the customs of the 

culture. 

4 Avoiding negative judgment 

5 Protecting against culture shock 

 

Research Instrument for RQ 2: 

Interviews Protocol 

No Interview Questions Participant Responses 

1. What is your name? and where do you come 

from? 

 

2. Apakah kamu masih bersekolah di darul hijrah? 

Jika iya, kelas berapa kamu sekarang? 

 

3. Sebelum kamu masuk ke pesantren Darul Hijrah, 

apakah kamu pernah belajar bahasa Inggris 

sebelumnya? Apa perbedaan belajar bahasa 

inggris diluar dan dipondok?  

 

4. Masalah komunikasi antarbudaya apa yang Anda 

rasakan saat belajar bahasa Inggris? 

 

5. Strategi apa yang Anda gunakan untuk mengatasi 

masalah ini? 
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Appendix III. Research letter 
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Appendix IV. Photographs 
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Appendix V. Categories Recapitulation from the Questionnaire 

1. Categories Recapitulation from the Questionnaire  

Categories are observed using 2 levels, namely high and low for each 

variable, namely anxiety, assumption of similarity, ethnocentrism, 

stereotype, and prejudice. For further explanation, the following 

calculations are displayed per aspect along with the types of categories that 

have been obtained. Formulas for calculating this questionnaire based on 

(Umar, 2001). 

a. Calculation of scale scores 

 

 

 

b. Total Score to determine the category 

 

 

 

Note:   SA: Strongly Agree 

A: Agree 

D: Disagree 

SD: Strongly Disagree 

 

 

1) Anxiety       Table 4.1 Findings 1 

 

No Indicator 

SA A D SD 

Score Category 

F Score F Score F Score F Score 

1  I feel awkward 

and 
6 6 11 22 21 63 1 4 95 Low 

Scale Score=Frequency (F)x selected likert 

scale score 

Category= Total score of SD+A+D+SD 
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uncomfortable 

when learning 

English 

because of 

differences in 

communication 

between 

cultures 

2 

 I have 

excessive 

anxiety when 

communicating 

with friends 

from different 

cultures when 

learning 

English 

4 4 6 12 24 72 5 20 108 High 

3 

 I don't have 

language skills 

or express 

language in 

communication 

so it makes me 

anxious in 

communicating 

and learning 

English 

7 7 9 18 18 54 5 20 99 High 

Average 100,6 
High 

 

2) Assumption of Similarity     Table 4.2 Findings 2 

 

No Indicator SA A D SD Score Category 
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F Score F Score F Score F Score 

1 

I was not aware of 

the differences in 

cultural 

background 

between me and 

the environment 

where I was 

3 3 22 44 9 27 5 20 94 Low 

2 

 There are often 

misunderstandings 

between me and 

my friends when 

studying English 

because I am not 

aware of the 

differences in 

intercultural 

communication 

4 4 15 30 16 48 4 16 98 High 

3 

I feel confused by 

friends who state 

that intercultural 

communication is 

different 

6 6 12 24 14 42 7 28 100 High 

Average 97,3 
High 

 

3) Ethnocentrism      Table 4.3 Findings 3 

 

No Indicator SA A D SD Score Category 
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F Score F Score F Score F Score 

1 

I ever got 

insulted by my 

friend when 

communicating 

in English 

8 8 12 24 17 51 2 8 61 Low 

2 

I ever had an 

argument with 

my friend due to 

a communication 

misunderstanding 

9 9 9 18 16 48 5 20 95 Low 

3 

I feel difficult to 

adapt to a 

different cultural 

environment 

7 7 7 14 18 54 7 28 103 High 

Average 86,3 
Low 

 

 

4) Stereotype      Table 4.4 Findings 4 

 

No Indicator 

SA A D SD 

Score Category 

F Score F Score F Score F Score 

1 

I feel 

differentiated 

when 

communicating 

3 3 7 14 21 63 8 32 112 High 
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learning 

English 

2 

I feel easy to 

have negative 

prejudices 

towards friends 

from different 

cultures 

2 2 9 18 12 36 16 64 120 High 

3 

I often feel 

misunderstand 

my friends' 

cultural 

behavior 

3 3 11 22 21 63 4 16 104 High 

Average 112 
High 

 

 

5) Prejudice       Table 4.5 Findings 5 

 

No Indicator 

SA A D SD 

Score Category 

F Score F Score F Score F Score 

1 

I feel 

ostracized in 

my current 

environment, 

which causes 

me difficulty in 

communicating 

with friends 

from different 

3 3 4 8 22 66 10 40 117 High 
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cultures 

2 

I feel 

unappreciated 

and feel 

difficult to 

work with 

friends from 

different 

cultures 

4 4 3 6 21 63 11 44 117 High 

3 

I feel difficult 

to convey ideas 

or opinions 

when 

communicating 

with friends 

from different 

cultures. 

3 3 16 32 12 36 8 32 103 High 

Average 112,3 
High 
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Appendix VI. Consultation Scheduleses and Notes 
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