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Lampiran 1 Terjemah Bahasa Asing 

DAFTAR TERJEMAH 

No Bab  Halaman  Kutipan  Terjemah  

1 1 4 Al-Baqarah ayat 

267 

Wahai orang-orang yang 

beriman! Infakkanlah sebagian 

dari hasil usahamu yang baik-baik 

dan sebagian dari apa yang Kami 

keluarkan dari bumi untukmu. 

Janganlah kamu memilih yang 

buruk untuk kamu keluarkan, 

padahal kamu sendiri tidak mau 

mengambilnya melainkan dengan 

memicingkan mata (enggan) 

terhadapnya. 
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  Lampiran 2 Kisi-Kisi Instrumen Penelitian 

No  Sub Variabel Indikator Responden  Keterangan  

2 Keandalan 

(reliability) 

a. Dalam situasi terjadi 

kesalahan sistem 

SIAKAD, seberapa 

cepat layanan SIAKAD 

memberikan informasi 

atau pemberitahuan 

masalah tersebut. 

Mahasiswa   

b. Jika mengalami 

kesalahan data, seberapa 

cepat dan efesien Siakad 

menanggapi masalah 

tersebut. 

 

c. Seberapa responsif 

layanan Siakad terhadap 

pertanyaan atau masalah 

pengguna. 

 

3 Daya tanggap 

(responssiveness) 

a. Respons dari layanan 

Siakad cukup cepat. 

Mahasiswa   

b. Proses penyelesaian 

masalah atau pertanyaan 

mahasiswa di Siakad 

berjalan dengan efesien. 

 

c. Informasi yang 

dibutuhkan mahasiswa 

di Siakad mudah di 

akses. 

 

d. Layanan Siakad 

memberikan notifikasi 

atau pemberitahuan 

dengan baik. 

 

4 Jaminan 

(assurance) 

a. Mahasiswa merasa 

yakin dan aman 

menggunakan layanan 

Siakad. 

Mahasiswa   

  b. Informasi yang 

disediakan oleh Siakad 

akurat dan dapat 

dipercaya. 

  

  c. Siakad memberikan 

pelayanan yang sesuai 

dengan kebijakan 
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privasi dan regulasi 

yang berlaku. 

  d. Siakad memberikan 

pelayanan yang sesuai 

dengan kebijakan 

privasi dan regulasi 

yang berlaku. 

  

  e. Siakad terus melakukan 

pembaruan keamanan 

secara berkala. 

  

  f. Siakad memberikan 

laporan tentang 

keamanan jika ada 

langkah-langkah 

perbaikan yang diambil. 

  

5 Empati (empathy) a. Mahasiswa merasa 

didengarkan dan 

dipahami ketika 

mengajukan pertanyaan 

atau menyampaikan 

masalah kepada layanan 

Siakad. 

Mahasiswa   

  b. Mahasiswa merasa 

dihargai sebagai 

pengguna layanan 

Siakad. 

  

  c. Layanan Siakad 

menunjukan empati 

melalui komunikasi 

yang ramah dan 

membantu. 

  

 

Tabel 2. Kisi-Kisi Instrumen Penelitian Kepuasaan 

No  Sub 

Variabel 

Indikator  Responden  Keterangan  

1 Harapan  a. Mahasiswa merasa puas 

menggunakan Siakad. 

Mahasiswa   

b. Mahasiswa bersedia memberikan 

umpan balik untuk meningkatkan 

layanan Siakad. 

 

c. Mahasiswa bersedia memberikan 

umpan balik untuk meningkatkan 

layanan Siakad. 

 



81 

 

 

 

 Lampiran 3 Kuesioner Penelitian 

No  Indikator  Kualitas Layanan (X) 

1 Reliability  

 Re1 Siakad memberikan informasi yang akurat 

 Re2 Saya merasa mudah melakukan edit data 

mahasiswa pada SIAKAD online 

 Re3 Siakad online mudah diakses setiap saat 

2 Responsiveness  

 Rs1 Respons dari layanan Siakad online cukup cepat 

 Rs2 Siakad online mudah digunakan 

 Rs3 Siakad merespons sesuai dengan kebutuhan 

pengguna 

3 Assurance  

 As1 Setiap file yang di upload untuk penyampaian data 

pribadi terjaga keamanan dan kerahasiaanya 

 As2 Informasi yang diberikan oleh Siakad jelas 

 As3 Layanan siakad yang diterima sudah sesuai 

dengaan kebutuhan akademik 

4 Emphaty  

 Em1 Jadwal kuliah yang diberikan SIAKAD sudah 

sesuai dan lengkap informasinya 

 Em2 Pencetakan KRS pada SIAKAD cepat dan mudah  

dipahami 

 Em3 Siakad memperhatikan kebutuhan penggunanya 

 

No  Indikator  Kepuasan (Y) 

1 Statisfaction  

 Sa1 Saya merasa puas dengan layanan yang diberikan 

siakad online 
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 Sa2 Saya meraasa puas menggunakan siakad online 

 Sa3 Saya merasa puas dengan pengalaman saya 

menggunakan siakad online 
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Lampiran  4 Tabulasi Data Penelitian 

  Reliability (X1)   
Responsiveness 

(X2)   Assurance (X3)   Empahty (X4)   Statisfaction (y)   

N X1.1 X1.2 X1.3 X1 X2.1 X2.2 X2.3 X2 X3.1 X3.2 X3.3 X3 X4.1 X4.2 X4.3 X4 Y.1 Y.2 Y.3 Y 

1 3 4 3 10 3 4 4 11 3 3 3 9 3 3 3 9 3 4 4 11 

2 4 4 4 12 4 4 4 12 4 4 4 12 4 4 3 11 4 4 3 11 

3 4 3 4 11 3 3 3 9 3 3 4 10 4 3 4 11 3 3 4 10 

4 4 4 4 12 4 3 4 11 4 3 4 11 4 3 3 10 3 4 3 10 

5 4 4 4 12 3 3 4 10 4 3 4 11 3 3 4 10 3 3 3 9 

6 3 3 4 10 3 3 4 10 3 3 4 10 4 3 4 11 4 3 4 11 

7 1 2 1 4 2 1 1 4 1 1 2 4 2 1 2 5 2 1 2 5 

8 4 4 3 11 3 4 4 11 3 4 3 10 4 4 3 11 4 3 3 10 

9 4 4 3 11 4 3 3 10 4 3 3 10 3 4 4 11 4 4 3 11 

10 4 3 4 11 3 3 3 9 4 4 4 12 3 3 4 10 3 4 4 11 

11 4 3 3 10 3 4 3 10 3 4 4 11 4 4 4 12 3 4 3 10 

12 3 3 3 9 4 4 4 12 4 4 4 12 4 4 4 12 3 4 3 10 

13 1 1 2 4 1 1 2 4 1 2 1 4 2 1 1 4 1 1 2 4 

14 2 2 1 5 1 2 1 4 1 2 1 4 1 2 2 5 2 1 2 5 

15 4 3 4 11 4 4 3 11 3 4 4 11 3 4 4 11 3 3 3 9 

16 3 3 4 10 4 4 4 12 3 3 4 10 3 3 4 10 3 4 3 10 

17 3 3 4 10 4 3 4 11 3 4 3 10 3 3 3 9 4 4 4 12 

18 4 4 4 12 4 4 4 12 4 3 3 10 3 3 3 9 4 4 3 11 

19 4 4 4 12 4 4 4 12 3 4 4 11 3 4 3 10 3 4 4 11 

20 4 4 4 12 4 4 3 11 3 3 4 10 4 4 4 12 4 3 3 10 

21 4 4 3 11 3 3 4 10 4 3 4 11 3 4 3 10 4 3 4 11 

22 1 1 1 3 1 1 2 4 1 2 2 5 1 1 2 4 1 2 2 5 
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23 4 3 3 10 3 4 4 11 4 4 4 12 3 4 4 11 3 3 4 10 

24 3 3 3 9 4 4 3 11 4 3 3 10 4 3 4 11 3 3 3 9 

25 3 3 3 9 3 4 4 11 4 3 4 11 3 4 3 10 3 3 3 9 

26 4 4 3 11 3 4 3 10 3 4 4 11 4 4 3 11 3 4 4 11 

27 3 3 4 10 3 4 4 11 3 3 4 10 3 3 4 10 4 4 4 12 

28 4 4 4 12 3 3 4 10 3 3 4 10 4 3 3 10 4 4 3 11 

29 3 4 4 11 3 3 4 10 4 3 4 11 4 4 3 11 4 3 4 11 

30 4 3 3 10 4 4 3 11 4 3 3 10 3 3 3 9 4 3 3 10 

31 4 4 3 11 4 4 3 11 4 3 4 11 3 4 4 11 4 4 4 12 

32 3 3 4 10 4 4 3 11 3 4 4 11 4 4 4 12 3 4 4 11 

33 4 4 3 11 3 3 3 9 4 3 3 10 3 4 4 11 3 4 3 10 

34 3 4 3 10 4 3 4 11 3 3 3 9 3 4 3 10 4 3 4 11 

35 4 4 3 11 3 4 3 10 4 3 4 11 3 3 3 9 4 4 4 12 

36 4 3 4 11 4 4 3 11 3 4 4 11 3 4 3 10 4 3 3 10 

37 4 3 3 10 3 4 4 11 3 3 4 10 4 4 4 12 4 4 4 12 

38 3 4 4 11 3 4 3 10 4 3 3 10 3 3 3 9 4 4 3 11 

39 1 2 2 5 1 2 2 5 2 1 1 4 1 1 2 4 1 1 2 4 

40 3 3 3 9 4 3 4 11 3 4 3 10 3 3 4 10 4 3 3 10 

41 3 3 4 10 3 4 3 10 4 4 4 12 4 4 4 12 4 4 4 12 

42 4 4 3 11 3 4 4 11 3 3 4 10 3 4 3 10 4 4 4 12 

43 4 3 4 11 4 4 3 11 4 3 3 10 3 4 4 11 4 3 3 10 

44 3 4 3 10 4 4 3 11 4 3 3 10 3 4 3 10 4 3 3 10 

45 3 4 4 11 3 4 3 10 3 3 4 10 4 4 4 12 4 4 3 11 

46 3 3 4 10 3 3 4 10 3 3 3 9 4 3 3 10 3 3 3 9 

47 4 3 3 10 3 4 3 10 4 4 3 11 4 3 4 11 4 4 4 12 

48 4 3 4 11 4 4 3 11 4 4 3 11 4 4 3 11 3 4 3 10 

49 4 3 4 11 3 3 3 9 4 3 4 11 3 4 3 10 4 4 3 11 

50 3 3 4 10 3 3 4 10 3 3 4 10 3 3 4 10 4 4 3 11 

51 3 3 4 10 3 3 4 10 4 4 4 12 4 3 3 10 4 4 3 11 
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52 4 4 3 11 4 3 4 11 4 4 4 12 3 3 4 10 4 4 4 12 

53 2 2 1 5 1 2 2 5 1 1 1 3 1 1 2 4 1 1 2 4 

54 3 3 4 10 3 4 4 11 3 4 3 10 3 3 3 9 3 4 4 11 

55 4 3 3 10 4 3 4 11 3 4 4 11 4 3 4 11 4 4 3 11 

56 3 3 3 9 4 4 3 11 3 3 3 9 4 4 3 11 4 3 3 10 

57 3 3 4 10 3 3 3 9 4 3 4 11 3 3 4 10 4 3 4 11 

58 3 4 4 11 3 3 3 9 4 3 4 11 4 3 4 11 4 3 3 10 

59 4 3 4 11 4 4 3 11 3 3 4 10 4 3 4 11 4 3 4 11 

60 4 3 3 10 4 3 3 10 4 3 3 10 4 4 4 12 4 4 4 12 

61 4 4 4 12 3 3 4 10 3 3 3 9 3 3 4 10 4 3 4 11 

62 4 4 3 11 4 3 4 11 3 4 4 11 4 3 3 10 4 4 3 11 

63 4 3 4 11 4 4 4 12 3 4 4 11 4 3 4 11 4 3 4 11 

64 4 3 4 11 4 3 4 11 4 3 4 11 4 3 4 11 3 4 4 11 

65 3 3 3 9 4 4 4 12 3 3 4 10 3 4 3 10 4 4 4 12 

66 4 4 3 11 4 4 3 11 4 4 4 12 4 3 3 10 3 4 3 10 

67 3 3 3 9 3 3 3 9 4 3 3 10 3 4 3 10 4 3 3 10 

68 4 4 3 11 3 4 3 10 3 3 3 9 3 4 4 11 4 4 3 11 

69 4 3 3 10 3 3 4 10 3 3 4 10 4 3 4 11 3 4 3 10 

70 4 4 3 11 4 3 4 11 4 4 3 11 3 3 4 10 3 3 3 9 

71 3 3 3 9 3 3 4 10 3 4 3 10 3 3 3 9 3 4 4 11 

72 4 3 3 10 4 4 4 12 4 3 4 11 4 3 4 11 4 4 4 12 

73 4 4 4 12 4 3 4 11 4 3 4 11 4 4 3 11 3 3 4 10 

74 1 1 1 3 2 2 1 5 2 1 1 4 1 1 1 3 1 1 2 4 

75 2 2 2 6 1 1 1 3 1 2 1 4 1 1 1 3 2 1 1 4 

76 4 4 3 11 3 4 4 11 3 4 3 10 4 3 3 10 4 4 4 12 

77 3 4 4 11 3 4 3 10 4 3 3 10 4 4 3 11 4 3 3 10 

78 4 4 4 12 4 3 3 10 4 3 4 11 3 4 4 11 4 3 4 11 

79 2 2 1 5 1 2 1 4 1 1 1 3 1 1 2 4 2 2 2 6 

80 4 3 3 10 4 4 4 12 4 4 3 11 4 3 4 11 4 3 4 11 
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81 4 4 4 12 3 4 4 11 4 4 4 12 3 4 3 10 3 3 3 9 

82 3 4 3 10 3 3 4 10 4 3 3 10 3 3 3 9 3 3 4 10 

83 4 4 4 12 3 4 3 10 3 3 3 9 4 4 4 12 3 3 4 10 

84 3 3 4 10 4 4 3 11 4 4 3 11 3 3 4 10 4 4 4 12 

85 4 4 4 12 4 3 4 11 4 4 4 12 4 3 3 10 3 4 3 10 

86 4 3 3 10 3 4 3 10 4 3 3 10 3 4 4 11 3 4 4 11 

87 4 3 4 11 4 3 3 10 3 3 4 10 4 4 4 12 3 4 4 11 

88 4 3 4 11 4 3 4 11 4 3 3 10 4 4 3 11 3 4 3 10 

89 4 3 4 11 4 3 4 11 3 3 3 9 3 3 4 10 3 3 4 10 

90 3 3 3 9 4 3 3 10 4 4 3 11 3 4 3 10 4 3 3 10 

91 3 3 4 10 4 4 4 12 3 4 3 10 4 4 3 11 4 3 4 11 

92 3 3 4 10 4 3 4 11 3 4 4 11 3 4 4 11 3 3 4 10 

93 3 3 3 9 3 4 3 10 4 3 4 11 4 4 4 12 3 3 3 9 

94 3 4 3 10 3 3 4 10 3 3 4 10 3 4 4 11 4 3 3 10 

95 3 3 4 10 3 4 3 10 3 4 3 10 4 4 3 11 4 4 3 11 

96 4 4 4 12 4 4 4 12 3 4 3 10 3 3 3 9 3 4 3 10 

97 4 3 3 10 4 4 3 11 3 4 4 11 4 3 4 11 3 4 3 10 

98 3 4 4 11 4 3 4 11 4 4 4 12 3 4 3 10 3 4 3 10 

99 4 4 3 11 4 4 4 12 3 4 3 10 4 3 4 11 4 3 3 10 

100 3 3 4 10 4 3 4 11 4 3 3 10 4 3 3 10 3 4 4 11 

101 4 4 4 12 4 4 3 11 3 3 3 9 3 4 3 10 4 3 3 10 

102 4 4 3 11 3 4 3 10 3 4 4 11 4 4 4 12 4 4 3 11 

103 4 3 3 10 3 4 3 10 3 4 4 11 3 3 4 10 3 3 3 9 

104 4 4 3 11 3 4 4 11 3 3 4 10 4 4 4 12 4 3 3 10 

105 2 2 1 5 1 2 1 4 1 2 1 4 2 2 1 5 2 1 1 4 

106 1 1 1 3 1 1 1 3 1 2 2 5 1 1 2 4 2 2 2 6 

107 1 1 1 3 1 1 2 4 2 2 1 5 1 2 1 4 1 2 2 5 

108 4 3 4 11 3 3 3 9 3 3 4 10 3 4 4 11 3 3 3 9 

109 4 4 3 11 3 4 3 10 4 3 3 10 3 3 4 10 3 3 3 9 



87 

 

 

 

110 3 3 4 10 4 3 4 11 3 4 4 11 3 4 4 11 4 3 4 11 

111 1 1 2 4 2 1 2 5 2 2 1 5 1 1 2 4 2 2 2 6 

112 4 3 4 11 4 4 3 11 4 3 4 11 3 4 3 10 3 3 4 10 

113 4 4 4 12 3 3 3 9 3 3 3 9 3 4 4 11 4 3 4 11 

114 4 3 4 11 4 4 3 11 4 3 4 11 3 4 4 11 3 4 4 11 

115 4 4 3 11 4 3 3 10 3 3 3 9 4 4 3 11 4 3 4 11 

116 4 3 3 10 3 4 4 11 4 4 4 12 3 4 3 10 3 4 3 10 

117 3 4 4 11 3 4 3 10 3 3 4 10 3 4 4 11 3 3 4 10 

118 4 4 3 11 4 4 4 12 4 3 4 11 3 4 4 11 4 3 4 11 

119 4 4 3 11 4 3 4 11 4 4 4 12 3 3 4 10 3 3 3 9 

120 4 3 4 11 4 4 4 12 3 4 3 10 3 3 4 10 4 3 4 11 

121 3 4 3 10 3 4 4 11 4 3 3 10 4 4 3 11 3 3 3 9 

122 4 4 3 11 4 3 4 11 3 4 3 10 3 4 4 11 4 4 3 11 

123 4 3 3 10 4 3 4 11 4 3 4 11 3 3 4 10 3 3 4 10 

124 4 3 3 10 4 3 4 11 4 3 3 10 4 4 3 11 3 3 3 9 

125 3 3 3 9 3 4 3 10 4 4 3 11 3 4 4 11 3 4 3 10 

126 3 4 3 10 3 3 3 9 3 4 3 10 3 3 3 9 4 4 3 11 

127 4 4 4 12 4 4 3 11 3 3 3 9 3 4 4 11 4 4 3 11 

128 1 2 2 5 1 1 1 3 1 2 1 4 1 1 1 3 1 1 2 4 

129 3 4 3 10 4 3 3 10 4 4 4 12 4 4 4 12 4 3 3 10 

130 3 3 4 10 3 3 3 9 4 3 3 10 3 3 3 9 3 4 4 11 

131 3 3 4 10 3 3 4 10 3 3 4 10 3 4 3 10 4 4 4 12 

132 3 4 4 11 4 4 3 11 4 4 4 12 3 4 3 10 4 3 3 10 

133 4 3 3 10 3 3 3 9 4 4 4 12 3 4 4 11 3 3 4 10 

134 3 4 4 11 3 4 3 10 4 3 3 10 4 4 4 12 4 4 3 11 

135 4 3 3 10 4 4 4 12 4 3 3 10 4 3 4 11 4 3 3 10 

136 3 3 4 10 4 3 3 10 4 3 4 11 4 3 4 11 3 4 4 11 

137 4 4 3 11 4 3 3 10 4 3 3 10 4 4 4 12 3 3 4 10 

138 4 3 4 11 3 3 4 10 3 4 4 11 4 3 4 11 4 3 3 10 
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139 4 4 3 11 3 3 3 9 4 4 3 11 4 4 3 11 3 4 3 10 

140 3 4 3 10 3 4 3 10 3 3 3 9 4 4 3 11 4 4 4 12 

141 4 4 4 12 3 3 3 9 4 4 4 12 3 4 4 11 4 3 4 11 

142 3 4 3 10 3 3 4 10 4 4 3 11 4 3 4 11 4 4 3 11 

143 4 3 4 11 3 3 3 9 4 4 4 12 4 3 3 10 3 4 4 11 

144 3 4 4 11 3 3 3 9 4 4 4 12 4 3 3 10 3 3 3 9 

145 3 4 3 10 3 4 4 11 3 3 3 9 3 3 3 9 3 4 3 10 

146 3 3 3 9 4 4 3 11 3 4 3 10 4 4 3 11 3 4 3 10 

147 3 4 4 11 4 4 4 12 4 4 4 12 4 3 4 11 3 4 3 10 

148 4 4 4 12 4 4 4 12 4 4 4 12 3 3 4 10 4 3 3 10 

149 4 3 3 10 3 3 4 10 4 3 4 11 4 3 4 11 3 4 4 11 

150 4 4 3 11 4 4 3 11 4 3 4 11 4 4 3 11 4 4 3 11 

151 3 4 4 11 4 4 4 12 3 4 4 11 4 3 3 10 3 3 4 10 

152 3 4 4 11 3 4 4 11 3 4 3 10 3 3 3 9 4 3 4 11 

153 4 4 3 11 3 4 3 10 3 4 3 10 3 4 4 11 4 4 4 12 

154 3 3 4 10 3 3 4 10 3 4 4 11 4 3 4 11 4 3 4 11 

155 3 3 3 9 3 4 3 10 4 4 3 11 3 4 3 10 4 3 4 11 

156 4 3 3 10 4 3 3 10 4 4 3 11 3 3 4 10 3 3 4 10 

157 4 3 4 11 4 3 4 11 3 3 3 9 3 3 4 10 3 3 3 9 

158 3 3 4 10 4 4 3 11 3 4 4 11 3 3 4 10 3 3 3 9 

159 3 4 3 10 3 3 3 9 4 3 4 11 3 3 4 10 3 3 3 9 

160 3 3 4 10 3 3 4 10 3 4 4 11 3 3 4 10 4 4 3 11 

161 3 4 3 10 3 3 3 9 3 3 4 10 3 4 3 10 4 4 4 12 

162 3 3 3 9 4 3 4 11 3 3 4 10 4 3 3 10 4 3 4 11 

163 4 3 3 10 4 4 3 11 4 3 3 10 4 3 3 10 3 3 3 9 

164 4 3 3 10 3 3 3 9 4 3 4 11 3 4 3 10 3 3 3 9 

165 4 3 3 10 3 4 3 10 4 4 3 11 3 3 4 10 3 3 3 9 

166 4 4 3 11 3 4 4 11 4 4 4 12 4 4 3 11 4 3 3 10 

167 4 4 3 11 3 3 4 10 3 3 4 10 4 3 4 11 3 3 4 10 
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168 4 4 4 12 4 4 3 11 4 3 3 10 4 4 3 11 4 4 4 12 

169 4 3 4 11 3 4 4 11 3 3 4 10 3 3 4 10 4 3 3 10 

170 3 3 4 10 4 3 3 10 3 3 4 10 4 4 3 11 4 3 3 10 

171 3 3 4 10 4 4 3 11 4 4 3 11 4 3 4 11 4 3 4 11 

172 4 4 4 12 3 4 3 10 4 4 4 12 3 4 4 11 3 3 4 10 

173 4 3 4 11 3 4 4 11 3 3 4 10 3 4 4 11 4 4 4 12 

174 3 4 3 10 3 3 4 10 3 4 3 10 3 4 3 10 4 4 4 12 

175 2 1 2 5 2 1 2 5 2 2 1 5 2 1 2 5 1 2 1 4 

176 3 4 4 11 4 4 4 12 4 3 4 11 3 4 3 10 3 3 4 10 

177 3 3 3 9 3 4 3 10 3 4 3 10 4 3 3 10 4 4 4 12 

178 4 4 3 11 4 3 3 10 3 4 3 10 3 4 3 10 3 4 3 10 

179 2 2 1 5 2 1 2 5 1 1 2 4 2 2 1 5 2 2 2 6 

180 2 2 1 5 2 2 1 5 2 1 2 5 2 1 2 5 1 2 2 5 

181 1 2 1 4 2 2 1 5 2 1 1 4 1 2 2 5 1 2 2 5 

182 2 1 1 4 2 1 2 5 1 1 1 3 1 2 1 4 1 2 1 4 

183 3 3 3 9 3 4 4 11 4 3 3 10 3 3 4 10 4 4 4 12 

184 3 4 3 10 4 3 4 11 3 3 3 9 4 4 4 12 3 4 4 11 

185 1 2 2 5 2 1 2 5 1 2 2 5 2 2 2 6 1 1 1 3 

186 3 3 3 9 3 4 3 10 4 3 4 11 3 4 4 11 3 3 3 9 

187 4 3 3 10 4 4 4 12 3 3 4 10 4 3 3 10 4 4 4 12 

188 3 3 3 9 3 3 3 9 3 4 3 10 4 4 3 11 4 3 3 10 

189 4 3 3 10 4 4 4 12 3 4 4 11 3 3 3 9 4 3 4 11 

190 4 3 4 11 3 3 3 9 3 3 4 10 4 3 3 10 4 4 3 11 

191 3 4 4 11 4 3 3 10 3 3 3 9 4 3 3 10 3 4 3 10 

192 3 4 3 10 4 3 3 10 4 3 4 11 4 3 4 11 3 4 4 11 

193 3 4 4 11 4 4 3 11 4 4 4 12 3 3 4 10 4 4 4 12 

194 4 4 3 11 3 3 3 9 4 3 4 11 4 4 4 12 3 4 3 10 

195 4 4 3 11 4 3 3 10 4 3 3 10 3 4 4 11 3 3 3 9 

196 4 3 4 11 3 3 4 10 3 3 4 10 4 4 3 11 4 3 3 10 
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197 3 3 3 9 3 3 4 10 4 4 3 11 3 3 3 9 4 3 4 11 

198 3 4 4 11 4 4 3 11 4 3 3 10 3 4 4 11 3 3 4 10 

199 3 4 4 11 3 4 3 10 3 3 4 10 4 3 3 10 3 3 3 9 

200 4 3 3 10 4 4 3 11 3 4 3 10 3 3 3 9 4 4 4 12 

201 4 4 4 12 4 3 4 11 4 4 3 11 3 3 3 9 3 3 4 10 

202 4 3 3 10 4 4 3 11 3 4 4 11 4 3 3 10 3 4 4 11 

203 4 3 4 11 4 3 3 10 4 3 3 10 3 4 4 11 3 4 3 10 

204 4 3 3 10 3 3 4 10 3 3 4 10 4 4 3 11 4 4 4 12 

205 3 4 3 10 4 3 3 10 3 3 4 10 3 4 3 10 4 4 3 11 

206 4 3 4 11 3 4 3 10 4 4 3 11 4 3 3 10 4 4 3 11 

207 3 3 3 9 3 4 4 11 4 4 3 11 3 3 4 10 3 4 3 10 

208 4 4 3 11 3 4 3 10 3 4 3 10 3 3 3 9 3 3 4 10 

209 3 4 4 11 4 3 4 11 3 4 3 10 3 3 4 10 3 3 3 9 

210 3 3 3 9 4 3 4 11 4 4 4 12 3 4 3 10 4 4 3 11 

211 3 3 4 10 3 4 4 11 4 4 4 12 3 4 3 10 3 4 4 11 

212 3 4 3 10 4 3 4 11 3 4 4 11 3 4 4 11 4 4 4 12 

213 3 3 3 9 3 3 4 10 3 4 3 10 4 3 3 10 3 3 4 10 

214 4 3 3 10 4 4 3 11 3 4 4 11 4 3 4 11 4 3 3 10 

215 3 3 4 10 3 4 3 10 4 4 4 12 3 4 3 10 3 3 3 9 

216 3 4 4 11 4 4 3 11 4 4 4 12 3 4 3 10 4 4 3 11 

217 4 4 4 12 3 4 3 10 3 3 4 10 4 4 3 11 3 3 4 10 

218 3 3 4 10 4 3 3 10 3 4 4 11 4 4 3 11 4 4 4 12 

219 4 3 4 11 3 4 3 10 3 4 3 10 4 4 4 12 4 4 4 12 

220 4 3 3 10 3 4 4 11 4 4 4 12 4 3 4 11 3 4 3 10 

221 3 3 4 10 4 4 3 11 3 3 4 10 3 4 4 11 4 3 4 11 

222 4 4 4 12 3 3 4 10 3 3 4 10 3 4 3 10 4 3 3 10 

223 4 3 3 10 3 3 4 10 3 4 3 10 3 3 4 10 3 3 4 10 

224 3 3 3 9 3 4 4 11 4 4 4 12 4 3 4 11 3 4 3 10 

225 3 4 3 10 3 4 3 10 4 4 4 12 3 4 3 10 4 4 3 11 
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226 4 3 3 10 3 4 3 10 3 3 4 10 3 4 4 11 3 4 3 10 

227 4 3 4 11 4 4 3 11 4 4 4 12 3 4 3 10 3 4 4 11 

228 3 3 4 10 3 3 3 9 4 4 4 12 4 3 3 10 4 4 3 11 

229 2 1 1 4 2 2 2 6 2 2 1 5 1 2 1 4 2 1 1 4 

230 4 3 3 10 3 4 3 10 3 4 4 11 3 4 4 11 4 3 4 11 

231 3 4 4 11 3 3 3 9 4 3 3 10 3 3 4 10 3 3 3 9 

232 4 4 3 11 4 4 4 12 3 3 4 10 4 4 3 11 3 4 4 11 

233 3 4 4 11 4 4 4 12 4 4 3 11 4 3 4 11 4 3 3 10 

234 4 3 4 11 3 4 4 11 3 3 4 10 4 3 3 10 3 4 4 11 

235 3 4 4 11 4 4 4 12 3 3 4 10 4 3 4 11 4 3 3 10 

236 4 4 4 12 4 3 4 11 4 3 4 11 3 3 3 9 3 3 3 9 

237 3 3 4 10 3 4 3 10 3 3 4 10 4 3 4 11 3 3 4 10 

238 4 3 3 10 3 3 4 10 4 4 4 12 3 4 4 11 3 4 3 10 

239 4 3 4 11 4 4 3 11 3 4 4 11 3 3 3 9 3 4 4 11 

240 4 4 3 11 4 4 3 11 4 3 4 11 3 4 4 11 3 4 3 10 

241 3 3 3 9 3 3 4 10 4 3 4 11 4 4 4 12 3 3 3 9 

242 4 4 3 11 3 4 4 11 4 3 4 11 4 4 3 11 4 4 4 12 

243 4 3 4 11 3 3 4 10 4 4 3 11 4 4 4 12 4 3 3 10 

244 4 4 3 11 4 3 4 11 4 4 4 12 3 4 4 11 4 4 4 12 

245 4 4 3 11 4 4 4 12 3 3 4 10 4 3 3 10 4 3 3 10 

246 3 3 3 9 3 3 3 9 3 3 4 10 3 3 4 10 4 4 4 12 

247 4 4 4 12 3 4 3 10 3 4 3 10 3 3 4 10 4 4 4 12 

248 4 4 4 12 3 4 3 10 4 3 3 10 3 4 4 11 3 4 3 10 

249 3 3 3 9 4 3 3 10 3 4 4 11 3 3 3 9 3 3 3 9 

250 4 4 4 12 4 4 3 11 3 3 4 10 4 4 3 11 3 3 4 10 

251 3 4 4 11 4 4 4 12 3 4 4 11 3 3 3 9 4 4 4 12 

252 3 4 4 11 3 3 4 10 4 3 3 10 4 4 3 11 3 4 3 10 

253 3 3 4 10 4 3 3 10 4 4 4 12 4 3 4 11 3 3 4 10 

254 4 3 4 11 4 4 4 12 4 3 4 11 4 4 3 11 3 4 4 11 
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255 4 4 4 12 3 3 3 9 4 3 3 10 4 3 3 10 4 3 3 10 

256 3 3 4 10 4 4 4 12 4 3 3 10 3 4 3 10 4 3 4 11 

257 4 4 3 11 4 3 4 11 4 3 3 10 3 4 4 11 3 3 3 9 

258 4 3 3 10 4 3 3 10 3 4 3 10 3 3 3 9 4 3 4 11 

259 4 4 3 11 4 4 4 12 4 3 4 11 4 3 3 10 3 3 3 9 

260 4 4 3 11 3 3 4 10 4 3 3 10 4 4 3 11 3 3 4 10 

261 3 3 3 9 4 4 4 12 3 4 4 11 4 4 3 11 3 3 4 10 

262 4 4 3 11 3 4 4 11 4 4 3 11 4 4 4 12 3 4 4 11 

263 4 3 4 11 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

264 4 3 3 10 3 4 3 10 4 3 4 11 3 3 3 9 3 4 3 10 

265 3 4 4 11 4 4 4 12 3 3 4 10 3 3 3 9 4 3 4 11 

266 4 4 4 12 3 3 4 10 4 4 3 11 3 4 3 10 4 4 4 12 

267 4 4 4 12 4 3 4 11 3 4 3 10 3 3 4 10 3 3 4 10 

268 3 4 4 11 3 4 3 10 3 4 4 11 4 4 3 11 4 4 4 12 

269 3 3 3 9 4 3 3 10 3 4 4 11 4 3 4 11 3 3 3 9 

270 4 4 3 11 4 3 4 11 4 3 4 11 3 3 3 9 3 4 3 10 

271 4 4 4 12 4 4 3 11 4 3 4 11 4 3 4 11 4 3 3 10 

272 4 3 4 11 3 3 3 9 3 4 3 10 4 3 4 11 4 3 3 10 

273 3 4 3 10 4 3 4 11 4 3 3 10 4 4 4 12 3 3 4 10 

274 4 3 4 11 4 3 4 11 3 4 4 11 4 4 4 12 4 4 4 12 

275 3 3 3 9 4 3 4 11 4 3 3 10 3 3 4 10 4 3 3 10 

276 4 4 3 11 4 3 4 11 3 3 3 9 4 3 4 11 4 4 4 12 

277 3 4 3 10 4 3 4 11 4 3 4 11 4 4 3 11 4 3 3 10 

278 3 4 3 10 3 3 4 10 4 3 4 11 4 3 3 10 4 4 3 11 

279 4 4 4 12 3 3 3 9 3 3 3 9 3 3 3 9 4 4 4 12 

280 3 4 4 11 4 4 4 12 3 3 3 9 3 4 4 11 4 3 3 10 

281 4 3 4 11 4 3 4 11 3 4 3 10 3 3 4 10 4 3 4 11 

282 3 3 4 10 3 4 3 10 3 3 4 10 4 3 4 11 4 3 3 10 

283 4 4 4 12 4 4 3 11 4 4 4 12 4 4 4 12 3 4 3 10 
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284 3 3 4 10 3 4 4 11 3 4 4 11 3 4 4 11 3 3 3 9 

285 3 4 3 10 4 3 3 10 3 4 3 10 4 3 4 11 3 3 3 9 

286 3 4 3 10 3 4 3 10 3 4 4 11 4 3 4 11 3 3 4 10 

287 3 4 4 11 3 4 4 11 3 3 4 10 3 4 4 11 3 3 3 9 

288 3 3 4 10 4 4 4 12 3 3 3 9 3 4 4 11 4 4 3 11 

289 3 3 4 10 3 4 4 11 3 4 4 11 3 4 3 10 4 4 4 12 

290 3 4 3 10 4 4 3 11 4 3 4 11 3 4 3 10 4 3 3 10 

291 3 3 4 10 3 4 4 11 3 3 3 9 3 4 4 11 4 3 3 10 

292 3 3 4 10 3 3 3 9 3 4 4 11 3 4 4 11 4 4 4 12 

293 3 3 3 9 4 3 4 11 3 3 4 10 4 4 3 11 3 4 3 10 

294 4 4 3 11 3 4 4 11 4 3 4 11 4 4 4 12 4 4 4 12 

295 3 4 3 10 3 3 3 9 3 3 4 10 4 3 3 10 3 4 4 11 

296 4 3 4 11 4 4 4 12 3 4 4 11 3 3 3 9 4 3 3 10 

297 4 3 3 10 3 4 4 11 3 3 3 9 4 4 4 12 4 4 4 12 

298 3 3 4 10 3 3 4 10 4 3 3 10 3 4 3 10 3 4 3 10 

299 4 3 3 10 4 3 3 10 3 3 4 10 4 4 4 12 3 4 3 10 

300 4 3 4 11 4 3 4 11 3 4 3 10 4 3 3 10 3 4 4 11 

301 4 3 4 11 3 3 3 9 3 3 4 10 4 3 4 11 4 3 3 10 

302 3 4 3 10 4 4 3 11 3 4 3 10 4 3 3 10 3 4 4 11 

303 3 3 4 10 3 3 4 10 3 3 3 9 3 3 3 9 4 3 4 11 

304 3 4 4 11 4 4 3 11 3 4 4 11 4 3 4 11 4 4 4 12 

305 4 3 4 11 3 4 3 10 4 4 4 12 4 4 3 11 3 4 4 11 

306 3 4 4 11 3 3 4 10 3 3 4 10 3 3 3 9 4 4 3 11 

307 1 1 1 3 2 2 1 5 2 2 1 5 1 1 1 3 1 1 1 3 

308 3 3 4 10 3 3 3 9 3 4 3 10 3 3 4 10 3 4 3 10 

309 4 3 4 11 3 3 3 9 4 4 3 11 3 4 3 10 3 4 3 10 

310 3 4 4 11 3 3 4 10 3 4 3 10 4 3 4 11 3 3 4 10 

311 4 4 3 11 4 4 3 11 3 4 4 11 4 4 4 12 3 3 3 9 

312 3 3 3 9 4 3 4 11 4 3 4 11 4 3 4 11 3 4 4 11 
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313 3 4 4 11 3 4 4 11 3 4 4 11 4 4 4 12 3 3 4 10 

314 3 4 4 11 3 3 4 10 4 3 4 11 4 4 3 11 3 4 4 11 

315 4 4 3 11 3 3 3 9 4 3 4 11 3 3 3 9 4 4 4 12 

316 4 3 4 11 4 4 4 12 4 3 3 10 4 4 3 11 4 4 3 11 

317 4 4 4 12 3 4 3 10 3 4 4 11 4 4 4 12 3 3 3 9 

318 4 3 4 11 4 3 3 10 3 4 4 11 3 4 3 10 3 4 3 10 

319 4 3 3 10 3 3 4 10 3 3 4 10 4 4 3 11 4 3 4 11 

320 4 4 3 11 3 4 3 10 4 3 4 11 3 4 3 10 4 3 4 11 

321 3 4 3 10 4 4 4 12 4 4 3 11 3 4 4 11 3 3 4 10 

322 3 4 3 10 3 3 4 10 3 3 4 10 3 3 3 9 4 3 3 10 

323 3 4 4 11 3 3 3 9 4 3 3 10 4 4 4 12 4 3 3 10 

324 3 4 3 10 3 3 3 9 4 4 3 11 4 3 4 11 4 3 3 10 

325 4 4 4 12 4 4 3 11 3 3 4 10 3 4 3 10 3 4 3 10 

326 4 4 4 12 4 4 3 11 3 4 4 11 4 3 3 10 4 4 4 12 

327 3 4 4 11 3 3 3 9 4 3 3 10 4 3 4 11 3 4 4 11 

328 2 2 2 6 2 1 2 5 1 1 2 4 2 1 1 4 2 1 2 5 

329 4 4 4 12 3 3 3 9 3 3 3 9 4 4 3 11 4 3 3 10 

330 3 3 4 10 3 3 3 9 3 4 4 11 4 3 3 10 3 4 3 10 

331 3 3 3 9 4 4 3 11 4 3 4 11 4 3 3 10 3 4 4 11 

332 3 3 3 9 4 3 3 10 4 3 4 11 4 3 4 11 3 4 4 11 

333 3 3 3 9 3 3 4 10 4 4 4 12 3 3 4 10 3 3 4 10 

334 1 2 1 4 1 1 2 4 2 2 1 5 1 1 2 4 1 1 2 4 

335 1 1 1 3 1 1 2 4 1 2 2 5 2 1 1 4 2 1 2 5 

336 2 2 1 5 1 1 1 3 1 1 1 3 1 1 1 3 2 1 1 4 

337 3 3 3 9 3 4 3 10 3 3 3 9 4 4 3 11 3 4 3 10 

338 3 3 3 9 3 3 3 9 3 4 4 11 4 4 4 12 3 4 3 10 

339 4 4 4 12 4 3 4 11 4 4 3 11 3 3 4 10 4 3 4 11 

340 2 1 2 5 2 2 2 6 1 1 1 3 2 2 2 6 1 2 2 5 

341 3 3 4 10 4 4 4 12 3 3 4 10 4 3 3 10 4 4 3 11 
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342 3 3 3 9 4 4 3 11 3 3 4 10 4 3 4 11 3 4 3 10 

343 3 3 4 10 3 3 3 9 3 4 4 11 3 4 3 10 3 4 4 11 

344 4 3 3 10 4 4 4 12 4 3 3 10 3 4 3 10 4 3 4 11 

345 4 4 4 12 3 4 3 10 3 4 3 10 3 4 4 11 4 3 4 11 

346 3 4 3 10 3 4 3 10 3 3 4 10 4 3 4 11 3 3 4 10 

347 3 4 4 11 3 4 3 10 4 3 3 10 3 4 4 11 3 4 3 10 

348 4 3 3 10 4 4 4 12 4 3 3 10 4 4 3 11 4 3 3 10 

349 4 3 4 11 3 3 3 9 3 4 4 11 3 3 4 10 4 3 4 11 

350 4 4 3 11 3 4 3 10 3 4 4 11 4 3 4 11 4 3 3 10 

351 4 4 4 12 4 3 4 11 3 4 3 10 4 4 3 11 3 4 3 10 

352 4 3 4 11 3 4 3 10 3 4 4 11 3 4 3 10 3 3 3 9 

353 4 3 4 11 3 3 3 9 3 3 3 9 3 4 3 10 3 4 3 10 

354 4 3 4 11 4 4 4 12 4 4 3 11 4 4 4 12 3 3 4 10 

355 3 4 4 11 4 3 4 11 3 3 4 10 3 4 4 11 4 3 4 11 

356 4 3 3 10 3 3 4 10 3 4 4 11 3 4 3 10 4 3 4 11 

357 3 3 4 10 4 3 4 11 3 3 4 10 3 3 4 10 3 4 4 11 

358 4 3 4 11 4 4 4 12 4 3 3 10 3 4 4 11 3 3 3 9 

359 3 4 4 11 4 3 3 10 4 4 3 11 4 4 4 12 3 4 3 10 

360 4 3 3 10 3 4 3 10 4 4 4 12 4 3 3 10 3 4 3 10 

361 3 4 4 11 4 4 4 12 4 3 4 11 4 3 4 11 4 4 4 12 

362 4 3 4 11 3 3 3 9 3 4 4 11 4 3 3 10 4 3 3 10 

363 3 4 4 11 4 4 4 12 4 3 3 10 3 4 3 10 4 4 4 12 

364 4 4 3 11 3 3 3 9 4 3 4 11 3 4 4 11 4 4 4 12 

365 3 3 4 10 4 4 3 11 3 3 3 9 4 4 4 12 3 3 3 9 

366 3 3 4 10 4 4 3 11 4 4 3 11 3 3 4 10 4 3 3 10 

367 3 4 4 11 4 3 3 10 3 3 3 9 3 4 4 11 3 4 4 11 

368 4 3 4 11 3 3 4 10 4 3 4 11 4 4 3 11 3 4 3 10 

369 4 4 3 11 3 4 3 10 4 4 4 12 4 3 4 11 4 3 3 10 

370 3 3 3 9 4 3 3 10 3 3 3 9 4 3 3 10 4 4 3 11 
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371 3 3 3 9 4 4 4 12 3 3 4 10 3 3 4 10 4 3 3 10 

372 4 3 4 11 3 3 4 10 3 3 4 10 3 4 3 10 4 4 4 12 

373 4 4 3 11 3 3 4 10 3 4 4 11 4 4 4 12 3 3 3 9 

374 3 3 3 9 4 3 4 11 3 3 4 10 3 4 3 10 4 4 4 12 

375 4 4 4 12 4 3 4 11 4 4 3 11 3 4 3 10 4 3 4 11 

376 3 4 3 10 3 4 4 11 3 3 3 9 4 3 3 10 3 4 3 10 

377 4 4 4 12 4 3 3 10 3 3 3 9 4 4 3 11 3 4 4 11 

378 3 4 4 11 3 3 4 10 3 4 3 10 3 3 3 9 4 3 4 11 

379 4 3 4 11 4 4 3 11 3 3 4 10 3 4 4 11 3 3 3 9 

380 4 4 3 11 4 3 4 11 4 4 3 11 3 3 3 9 4 4 3 11 

381 2 2 2 6 2 1 1 4 1 2 2 5 1 2 2 5 1 2 2 5 

382 4 4 3 11 3 4 4 11 4 3 3 10 3 3 4 10 4 3 4 11 

383 4 4 4 12 4 4 3 11 4 3 4 11 3 3 4 10 3 3 4 10 

384 3 4 4 11 4 4 3 11 3 3 3 9 4 4 4 12 3 3 4 10 

385 1 2 2 5 1 2 1 4 1 1 2 4 2 2 1 5 1 1 1 3 

386 3 4 3 10 4 4 3 11 3 3 4 10 3 3 3 9 4 3 3 10 

387 4 4 3 11 3 3 4 10 4 4 3 11 3 4 3 10 4 3 4 11 

388 3 3 3 9 4 3 4 11 3 4 3 10 3 4 3 10 4 4 3 11 
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 Lampiran 5 Output SPSS Uji Validitas Instrumen Penelitian 

Correlations 

 X1.1 X1.2 X1.3 X2.1 X2.2 X2.3 X3.1 X3.2 X3.3 X4.1 X4.2 X4.3 

Kualitas 

Layanan 

X1.1 Pearson 

Correlation 

1 .548
**
 .526

**
 .556

**
 .570

**
 .521

**
 .574

**
 .524

**
 .574

**
 .551

**
 .593

**
 .546

**
 .776

**
 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 388 388 388 388 388 388 388 388 388 388 388 388 388 

X1.2 Pearson 

Correlation 

.548
**
 1 .515

**
 .510

**
 .537

**
 .497

**
 .562

**
 .441

**
 .513

**
 .524

**
 .567

**
 .496

**
 .733

**
 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 388 388 388 388 388 388 388 388 388 388 388 388 388 

X1.3 Pearson 

Correlation 

.526
**
 .515

**
 1 .566

**
 .552

**
 .531

**
 .518

**
 .544

**
 .589

**
 .546

**
 .566

**
 .548

**
 .768

**
 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 388 388 388 388 388 388 388 388 388 388 388 388 388 

X2.1 Pearson 

Correlation 

.556
**
 .510

**
 .566

**
 1 .568

**
 .561

**
 .569

**
 .508

**
 .548

**
 .552

**
 .545

**
 .540

**
 .769

**
 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 388 388 388 388 388 388 388 388 388 388 388 388 388 

X2.2 Pearson 

Correlation 

.570
**
 .537

**
 .552

**
 .568

**
 1 .466

**
 .561

**
 .531

**
 .579

**
 .562

**
 .601

**
 .555

**
 .776

**
 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 
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N 388 388 388 388 388 388 388 388 388 388 388 388 388 

X2.3 Pearson 

Correlation 

.521
**
 .497

**
 .531

**
 .561

**
 .466

**
 1 .535

**
 .511

**
 .551

**
 .522

**
 .506

**
 .489

**
 .731

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 

N 388 388 388 388 388 388 388 388 388 388 388 388 388 

X3.1 Pearson 

Correlation 

.574
**
 .562

**
 .518

**
 .569

**
 .561

**
 .535

**
 1 .506

**
 .535

**
 .529

**
 .584

**
 .558

**
 .771

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 

N 388 388 388 388 388 388 388 388 388 388 388 388 388 

X3.2 Pearson 

Correlation 

.524
**
 .441

**
 .544

**
 .508

**
 .531

**
 .511

**
 .506

**
 1 .534

**
 .512

**
 .489

**
 .521

**
 .723

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 

N 388 388 388 388 388 388 388 388 388 388 388 388 388 

X3.3 Pearson 

Correlation 

.574
**
 .513

**
 .589

**
 .548

**
 .579

**
 .551

**
 .535

**
 .534

**
 1 .621

**
 .578

**
 .575

**
 .790

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 

N 388 388 388 388 388 388 388 388 388 388 388 388 388 

X4.1 Pearson 

Correlation 

.551
**
 .524

**
 .546

**
 .552

**
 .562

**
 .522

**
 .529

**
 .512

**
 .621

**
 1 .531

**
 .530

**
 .765

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 

N 388 388 388 388 388 388 388 388 388 388 388 388 388 

X4.2 Pearson 

Correlation 

.593
**
 .567

**
 .566

**
 .545

**
 .601

**
 .506

**
 .584

**
 .489

**
 .578

**
 .531

**
 1 .508

**
 .775

**
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Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 

N 388 388 388 388 388 388 388 388 388 388 388 388 388 

X4.3 Pearson 

Correlation 

.546
**
 .496

**
 .548

**
 .540

**
 .555

**
 .489

**
 .558

**
 .521

**
 .575

**
 .530

**
 .508

**
 1 .751

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 

N 388 388 388 388 388 388 388 388 388 388 388 388 388 

Kualitas 

Layanan 

Pearson 

Correlation 

.776
**
 .733

**
 .768

**
 .769

**
 .776

**
 .731

**
 .771

**
 .723

**
 .790

**
 .765

**
 .775

**
 .751

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 388 388 388 388 388 388 388 388 388 388 388 388 388 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran  6 Output SPSS Uji Reliabilitas Instrumen Penelitian 

Reliability Statistics 

Cronbach's Alpha N of Items 

.934 12 

 

Item-Total Statistics 

 

Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

X1.1 36.87 38.211 .726 .928 

X1.2 36.91 38.878 .678 .929 

X1.3 36.89 38.138 .715 .928 

X2.1 36.91 38.346 .718 .928 

X2.2 36.89 38.115 .726 .928 

X2.3 36.91 38.767 .675 .930 

X3.1 36.94 38.136 .719 .928 

X3.2 36.94 38.968 .667 .930 

X3.3 36.84 37.781 .741 .927 

X4.1 36.93 38.227 .713 .928 

X4.2 36.89 38.057 .724 .928 

X4.3 36.89 38.540 .698 .929 

 

Correlations 

 Y.1 Y.2 Y.3 Kepuasan 

Y.1 Pearson Correlation 1 .636
**
 .576

**
 .863

**
 

Sig. (2-tailed)  .000 .001 .000 

N 30 30 30 30 

Y.2 Pearson Correlation .636
**
 1 .617

**
 .892

**
 

Sig. (2-tailed) .000  .000 .000 

N 30 30 30 30 

Y.3 Pearson Correlation .576
**
 .617

**
 1 .822

**
 

Sig. (2-tailed) .001 .000  .000 

N 30 30 30 30 

Kepuasan Pearson Correlation .863
**
 .892

**
 .822

**
 1 

Sig. (2-tailed) .000 .000 .000  

N 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Reliability Statistics 

Cronbach's 

Alpha N of Items 

.817 3 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y.1 6.47 2.120 .677 .740 

Y.2 6.43 1.840 .706 .720 

Y.3 6.43 2.599 .661 .775 
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Lampiran 7 Output SPSS Uji Normalitas Instrumen Penelitian 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 388 

Normal Parameters
a,b

 Mean .0000000 

Std. Deviation .98051659 

Most Extreme Differences Absolute .043 

Positive .043 

Negative -.027 

Test Statistic .043 

Asymp. Sig. (2-tailed) .076
c
 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 
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 Lampiran 8 Output SPSS Uji Linearitas Instrumen Penelitian 

ANOVA Table 

 

Sum of 

Squares df 

Mean 

Square F Sig. 

Kepuasan * 

Kualitas Layanan 

Between 

Groups 

(Combined) 973.951 17 57.291 72.894 .000 

Linearity 891.617 1 891.617 1134.443 .000 

Deviation from 

Linearity 

82.334 16 5.146 6.547 .000 

Within Groups 290.802 370 .786   

Total 1264.753 387    
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Lampiran 9 Output SPSS Uji Heteroskedastisitas Instrumen Penelitian 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .798 .170  4.687 .000 

Kualitas Layanan .000 .004 .004 .080 .936 

a. Dependent Variable: ABS_Res1 
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Lampiran 10 Output SPSS Uji Regresi Linear Sederhana Instrumen Penelitian 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .985 .303  3.252 .001 

Kualitas Layanan .225 .007 .840 30.370 .000 

a. Dependent Variable: Kepuasan 
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 Lampiran 11 Output SPSS Uji T Parsial Sederhana Instrumen Penelitian 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .985 .303  3.252 .001 

Kualitas Layanan .225 .007 .840 30.370 .000 

a. Dependent Variable: Kepuasan 
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 Lampiran 12 Output SPSS Uji Koefisien Determinasi Instrumen Penelitian 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .840
a
 .705 .704 .983 

a. Predictors: (Constant), Kualitas Layanan 
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 Lampiran 13 Rhitung 
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 Lampiran 14 Populasi Mahasiswa Aktif UIN Antasari Banjarmasin 
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 Lampiran 15 Surat Keterangan Pembimbing Skripsi 
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 Lampiran 16 Surat Telah Seminar 
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Lampiran 17 Surat Keterangan Perubahan Judul 
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 Lampiran 18 Seperangkat Alat Riset 
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115 

 

 

 

Lampiran 19 Surat Selesai Riset 
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 Lampiran 20 Catatan Konsultasi Bimbingan Skripsi 
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