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PEDOMAN PENELITIAN 

PENGARUH PROMOSI DAN KUALITAS PELAYANAN TERHADAP 

KEPUTUSA NASABAH DALAM MENGGUNAKAN TABUNGAN AKAD 

WADIAH DI BSI KCP KOTABARU 

 

IDENTITAS RESPONDEN 

Nama : 

Jenis kelamin : 

Umur : 

Pendidikan : 

PETUNJUK PENGISIAN 

1. Berikan tanda atau cheklist pada setiap jawaban anda. 

2. Setiap pertanyaan terdiri atas lima pilihan jawaban, sebagai berikut : 

a. SS = Sangat Setuju (5) 

b. S= Setuju (4) 

c. KS = Kurang Setuju (3) 

d. TS = Tidak Setuju (2) 

e. STS = Sangat Tidak Setuju (1) 
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DAFTAR PENYATAAN 

Variabel Promosi 

a. Periklanan 

No. Pernyataan Nilai 

1 2 3 4 5 

1. Iklan BSI KCP Kotabaru 

memiliki daya tarik yang unik, 

baik gaya bahasa yang 

digunakan, maupun cara 

penyampaian pesan 

     

2. BSI KCP Kotabaru 

menayangkan iklan melalui 

berbagai media 

     

3. Iklan BSI KCP Kotabaru 

menyampaikan pesan tentang 

produknya dengan bahasa yang 

jelas dan mudah dimengerti. 

     

 

b. Penjualan pribadi 

No. Pernyataan Nilai 

1 2 3 4 5 

1. Intensitas penawaran yang di 

lakukan BSI KCP Kotabaru sangat 

tinggi 

     

2. Penjualan secara personal 

memudahkan untuk mendapatkan 

nasabah 

     

3. Penjualan secara personal 

meyakinkan untuk memilihh 

produk di BSI KCP Kotabaru 

     

 

c. Promosi Penjualan 

No. Pernyataan Nilai 

1 2 3 4 5 

1. Promosi penawaran yang 

dilakukan BSI KCP Kotabaru 

sering di jumpai atau sering di 

adakan 

     

2. BSI KCP Kotabaru sering 

memberikan hadiah pada saat 
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memilih produk 

3. Promosi penjualan yang 

dilakukan BSI KCP Koatabaru 

memiliki daya tarik yang tinggi 

     

 

d. Penawaran Langsung 

No. Pernyataan Nilai 

1 2 3 4 5 

1. Frekuensi publisitas yang 

dilakukan BSI KCP Kotabaru 

terbilang tinggi 

     

2. Pegawai BSI KCP Kotabaru 

mampu menjadi daya tarik dari 

konsumen 

     

 

VARIABEL KUALITAS PELAYANAN 

a. Daya Tanggap 

No. Pernyataan Nilai 

1 2 3 4 5 

1. Karyawan sigap dalam 

membantu konsumen 

     

2. Karyawan memberikan 

pelayanan yang cepat dan 

tanggap 

     

3. Menepati komitmen      

 

b. Keandalan 

No. Pernyataan Nilai 

1 2 3 4 5 

1. Karyawan telah akurat dan 

terpecaya 

     

2. Karyawab bertanggung jawab      

3. Karyawan sudah bersifat sopan 

dan ramah kepada nasabah 

     

4. Karyawan sudah amanah dan 

sesuai SOP yang berlaku 

     

 

c. Jaminan  

No. Pernyataan Nilai 

1 2 3 4 5 
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1. Pengetahuan nasabah mengenai 

layanan yang di sediakan BSI 

KCP Kotabaru 

     

2. Nasabah merasa aman dalam 

bertransaksi 

     

3. Karyawan memiliki 

pengatahuan memadai untuk 

menjawab pertanyaan – 

pertanyaan nasabah 

     

 

d. Empati  

No. Pernyataan Nilai 

1 2 3 4 5 

1. Karyawan memberikan 

perhatian secara individual 

kepada nasabah 

     

2. Nasabah mudah berkomunikasi 

dengan karyawan BSI KCP 

Kotabaru  

     

3. Karyawan selalu  

mengutamakan kepentingan 

nasabah  

     

 

e. Bukti Fisik 

No. Pernyataan Nilai 

1 2 3 4 5 

1. Ketersedian ruang tunggu yang 

nyaman 

     

2. Kebersihan ruang tunggu      

3. Karyawan berpenampilan rapi      

4. Meja karyawan front liner rapi      

 

VARIABEL KEPUTUSAN 

a. Pengenalan Masalah 

No. Pernyataan Nilai 

1 2 3 4 5 

1. Kebutuhan dalam tabungan 

akad wadiah 

     

2. Tertarik untuk memilih 

tabungan akad wadiah 
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No. Pernyataan Nilai 

1 2 3 4 5 

3. Tertarik dengan tabungan akad 

wadiah dari iklan 

     

4. Mencari informas dari banyak 

sumber mengenai tabungan 

akad wadiah 

     

5. Mendapat informasi tentang 

tabungan akad wadiah dari 

orang lain 

     

 

b. Pencarian Informasi 

No. Pernyataan Nilai 

1 2 3 4 5 

1. Tidak mendapat hambatan 

dalam memperoleh informasi 

tentang produk tabungan akad 

wadiah 

     

2. Mengamati produk tabungan 

akad wadiah di berbagai media 

     

3. Berbagai media proosi yang di 

gunakan oleh BSI KCP 

Kotabaru 

     

 

c. Evaluasi Alternatif 

No. Pernyataan Nilai 

1 2 3 4 5 

1. Mengevaluasi beberapaa 

tabungan di BSI KCP Kotabaru 

     

2. Tabungan akad wadiah menjadi  

alternative yang di pilih 

     

 

d. Keputusan  

No. Pernyataan Nilai 

1 2 3 4 5 

1. Memilih tabungan akad wadiah 

setelah mengevaluasi beberapa 

alternative 

     

2. Yakin dengan keputusan 

menggunakan tabungan akad 

wadiah 

     

3. Jumlah produk yang di      
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keluarkan BSI memiliki banyak 

Pilihan 

 

e. Perilaku pasca pembeli 

No. Pernyataan Nilai 

1 2 3 4 5 

1. Merasa puas dengan tabungan 

akad wadiah 

     

2. Melakukan transaksi di 

tabungan akad wadiah dari 

pada di produk lain 

     

3. Mempromosikan produk 

tabungan akad wadiah kepada 

keluarga, teman dan saudara 

untuk melakukan pembukaan 

tabungan akad wadiah 
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UJI VALIDITAS 

VARIABEL X1 PROMOSI 

Correlations 

 X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 TOTALPROMOSI 

X1 Pearson Correlation 1 ,199* ,184* ,250** ,144 -,048 ,251** ,112 -,129 ,004 -,091 ,445** 

Sig. (2-tailed)  ,016 ,026 ,002 ,083 ,563 ,002 ,178 ,121 ,966 ,272 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 

X2 Pearson Correlation ,199* 1 ,207* ,065 ,290** ,153 -,020 -,059 -,036 -,076 ,016 ,411** 

Sig. (2-tailed) ,016  ,012 ,431 ,000 ,064 ,806 ,475 ,667 ,360 ,845 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 

X3 Pearson Correlation ,184* ,207* 1 ,198* ,112 ,135 ,045 -,071 ,060 ,087 ,088 ,486** 

Sig. (2-tailed) ,026 ,012  ,016 ,175 ,102 ,586 ,396 ,468 ,294 ,290 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 

X4 Pearson Correlation ,250** ,065 ,198* 1 ,175* ,168* ,165* -,015 -,135 -,022 -,056 ,427** 

Sig. (2-tailed) ,002 ,431 ,016  ,034 ,042 ,046 ,856 ,103 ,787 ,501 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 

X5 Pearson Correlation ,144 ,290** ,112 ,175* 1 ,167* ,076 ,036 -,021 ,090 -,125 ,449** 

Sig. (2-tailed) ,083 ,000 ,175 ,034  ,043 ,363 ,661 ,803 ,281 ,131 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 

X6 Pearson Correlation -,048 ,153 ,135 ,168* ,167* 1 ,149 -,035 ,037 -,174* -,080 ,346** 

Sig. (2-tailed) ,563 ,064 ,102 ,042 ,043  ,071 ,678 ,653 ,035 ,336 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 

X7 Pearson Correlation ,251** -,020 ,045 ,165* ,076 ,149 1 ,218** ,191* ,160 -,026 ,501** 

Sig. (2-tailed) ,002 ,806 ,586 ,046 ,363 ,071  ,008 ,021 ,053 ,754 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 

X8 Pearson Correlation ,112 -,059 -,071 -,015 ,036 -,035 ,218** 1 ,322** ,166* ,124 ,385** 
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Sig. (2-tailed) ,178 ,475 ,396 ,856 ,661 ,678 ,008  ,000 ,044 ,135 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 

X9 Pearson Correlation -,129 -,036 ,060 -,135 -,021 ,037 ,191* ,322** 1 ,252** ,165* ,375** 

Sig. (2-tailed) ,121 ,667 ,468 ,103 ,803 ,653 ,021 ,000  ,002 ,045 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 

X10 Pearson Correlation ,004 -,076 ,087 -,022 ,090 -,174* ,160 ,166* ,252** 1 ,112 ,345** 

Sig. (2-tailed) ,966 ,360 ,294 ,787 ,281 ,035 ,053 ,044 ,002  ,179 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 

X11 Pearson Correlation -,091 ,016 ,088 -,056 -,125 -,080 -,026 ,124 ,165* ,112 1 ,219** 

Sig. (2-tailed) ,272 ,845 ,290 ,501 ,131 ,336 ,754 ,135 ,045 ,179  ,008 

N 147 147 147 147 147 147 147 147 147 147 147 147 

TOTALPROMOSI Pearson Correlation ,445** ,411** ,486** ,427** ,449** ,346** ,501** ,385** ,375** ,345** ,219** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,008  

N 147 147 147 147 147 147 147 147 147 147 147 147 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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UJI VALIDITAS  

VARIABEL X2 KUALITAS PELAYANAN 

 

Correlations 

 X12 X13 X14 X15 X16 X17 X18 X19 X20 X21 X22 X23 X24 X25 X26 X27 X28 

TOTAL 

KP 

X12 Pearson 

Correlation 
1 ,366** ,377** ,398** ,260** ,172* ,480** ,164* ,108 ,329** ,241** ,184* ,626** ,308** ,285** ,154 ,223** ,631** 

Sig. (2-tailed)  ,000 ,000 ,000 ,001 ,038 ,000 ,047 ,191 ,000 ,003 ,026 ,000 ,000 ,000 ,063 ,007 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 

X13 Pearson 

Correlation 
,366** 1 ,373** ,339** ,447** ,230** ,229** ,522** ,248** ,072 ,159 ,134 ,275** ,691** ,272** ,251** ,307** ,646** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,005 ,005 ,000 ,002 ,388 ,055 ,106 ,001 ,000 ,001 ,002 ,000 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 

X14 Pearson 

Correlation 
,377** ,373** 1 ,323** ,310** ,331** ,197* ,286** ,316** ,165* ,144 ,279** ,357** ,279** ,620** ,308** ,267** ,661** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,000 ,017 ,000 ,000 ,046 ,082 ,001 ,000 ,001 ,000 ,000 ,001 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 

X15 Pearson 

Correlation 
,398** ,339** ,323** 1 ,177* ,238** ,389** ,266** ,030 ,198* ,295** ,095 ,215** ,279** ,317** ,642** ,082 ,581** 

Sig. (2-tailed) ,000 ,000 ,000  ,032 ,004 ,000 ,001 ,721 ,016 ,000 ,255 ,009 ,001 ,000 ,000 ,323 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 

X16 Pearson 

Correlation 
,260** ,447** ,310** ,177* 1 ,202* ,281** ,366** ,247** ,156 ,064 ,082 ,178* ,276** ,174* ,016 ,696** ,544** 

Sig. (2-tailed) ,001 ,000 ,000 ,032  ,014 ,001 ,000 ,003 ,060 ,443 ,321 ,031 ,001 ,035 ,845 ,000 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 
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X17 Pearson 

Correlation 
,172* ,230** ,331** ,238** ,202* 1 ,479** ,468** ,355** ,140 ,171* ,221** ,160 ,260** ,199* ,132 ,092 ,535** 

Sig. (2-tailed) ,038 ,005 ,000 ,004 ,014  ,000 ,000 ,000 ,091 ,038 ,007 ,052 ,001 ,016 ,112 ,268 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 

X18 Pearson 

Correlation 
,480** ,229** ,197* ,389** ,281** ,479** 1 ,405** ,313** ,275** ,180* ,182* ,419** ,282** ,184* ,180* ,239** ,629** 

Sig. (2-tailed) ,000 ,005 ,017 ,000 ,001 ,000  ,000 ,000 ,001 ,029 ,027 ,000 ,001 ,026 ,029 ,004 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 

X19 Pearson 

Correlation 
,164* ,522** ,286** ,266** ,366** ,468** ,405** 1 ,404** ,131 ,206* ,166* ,111 ,376** ,181* ,221** ,147 ,597** 

Sig. (2-tailed) ,047 ,000 ,000 ,001 ,000 ,000 ,000  ,000 ,115 ,012 ,044 ,180 ,000 ,028 ,007 ,075 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 

X20 Pearson 

Correlation 
,108 ,248** ,316** ,030 ,247** ,355** ,313** ,404** 1 ,271** -,021 ,181* ,016 ,183* ,101 -,036 ,225** ,428** 

Sig. (2-tailed) ,191 ,002 ,000 ,721 ,003 ,000 ,000 ,000  ,001 ,796 ,028 ,851 ,027 ,222 ,662 ,006 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 

X21 Pearson 

Correlation 
,329** ,072 ,165* ,198* ,156 ,140 ,275** ,131 ,271** 1 ,068 ,195* ,014 ,004 -,055 -,112 ,014 ,316** 

Sig. (2-tailed) ,000 ,388 ,046 ,016 ,060 ,091 ,001 ,115 ,001  ,416 ,018 ,862 ,958 ,510 ,177 ,869 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 

X22 Pearson 

Correlation 
,241** ,159 ,144 ,295** ,064 ,171* ,180* ,206* -,021 ,068 1 ,211* ,207* ,142 ,074 ,261** ,030 ,374** 

Sig. (2-tailed) ,003 ,055 ,082 ,000 ,443 ,038 ,029 ,012 ,796 ,416  ,010 ,012 ,087 ,374 ,001 ,718 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 

X23 Pearson 

Correlation 
,184* ,134 ,279** ,095 ,082 ,221** ,182* ,166* ,181* ,195* ,211* 1 ,123 ,145 ,161 ,034 ,052 ,381** 

Sig. (2-tailed) ,026 ,106 ,001 ,255 ,321 ,007 ,027 ,044 ,028 ,018 ,010  ,138 ,079 ,051 ,681 ,531 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 
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X24 Pearson 

Correlation 
,626** ,275** ,357** ,215** ,178* ,160 ,419** ,111 ,016 ,014 ,207* ,123 1 ,492** ,448** ,308** ,240** ,576** 

Sig. (2-tailed) ,000 ,001 ,000 ,009 ,031 ,052 ,000 ,180 ,851 ,862 ,012 ,138  ,000 ,000 ,000 ,003 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 

X25 Pearson 

Correlation 
,308** ,691** ,279** ,279** ,276** ,260** ,282** ,376** ,183* ,004 ,142 ,145 ,492** 1 ,430** ,372** ,300** ,634** 

Sig. (2-tailed) ,000 ,000 ,001 ,001 ,001 ,001 ,001 ,000 ,027 ,958 ,087 ,079 ,000  ,000 ,000 ,000 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 

X26 Pearson 

Correlation 
,285** ,272** ,620** ,317** ,174* ,199* ,184* ,181* ,101 -,055 ,074 ,161 ,448** ,430** 1 ,494** ,308** ,579** 

Sig. (2-tailed) ,000 ,001 ,000 ,000 ,035 ,016 ,026 ,028 ,222 ,510 ,374 ,051 ,000 ,000  ,000 ,000 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 

X27 Pearson 

Correlation 
,154 ,251** ,308** ,642** ,016 ,132 ,180* ,221** -,036 -,112 ,261** ,034 ,308** ,372** ,494** 1 ,162* ,480** 

Sig. (2-tailed) ,063 ,002 ,000 ,000 ,845 ,112 ,029 ,007 ,662 ,177 ,001 ,681 ,000 ,000 ,000  ,050 ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 

X28 Pearson 

Correlation 
,223** ,307** ,267** ,082 ,696** ,092 ,239** ,147 ,225** ,014 ,030 ,052 ,240** ,300** ,308** ,162* 1 ,481** 

Sig. (2-tailed) ,007 ,000 ,001 ,323 ,000 ,268 ,004 ,075 ,006 ,869 ,718 ,531 ,003 ,000 ,000 ,050  ,000 

N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 

TOTALKUALITASPELAYANAN Pearson 

Correlation 
,631** ,646** ,661** ,581** ,544** ,535** ,629** ,597** ,428** ,316** ,374** ,381** ,576** ,634** ,579** ,480** ,481** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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UJI VALIDITAS 

VARIABEL Y KEPUTUSAN 

 

Correlations 

 Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 Y11 Y12 Y13 Y14 Y15 Y16 TOTALKEPUTUSAN 

Y1 Pearson 

Correlation 
1 ,132 ,238** ,200* ,248** ,058 ,125 ,269** ,159 ,372** ,362** ,233** ,173* ,262** -,032 ,212** ,453** 

Sig. (2-tailed)  ,112 ,004 ,015 ,002 ,482 ,131 ,001 ,055 ,000 ,000 ,005 ,036 ,001 ,698 ,010 ,000 

N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147 

Y2 Pearson 

Correlation 
,132 1 ,177* ,177* ,114 ,197* ,155 ,114 ,179* ,306** ,361** ,199* ,155 ,087 ,143 ,078 ,402** 

Sig. (2-tailed) ,112  ,032 ,032 ,168 ,017 ,061 ,170 ,030 ,000 ,000 ,016 ,061 ,293 ,085 ,346 ,000 

N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147 

Y3 Pearson 

Correlation 
,238** ,177* 1 ,324** ,338** ,225** ,127 ,190* ,185* ,169* ,242** ,805** ,444** ,495** ,307** ,813** ,696** 

Sig. (2-tailed) ,004 ,032  ,000 ,000 ,006 ,126 ,022 ,025 ,041 ,003 ,000 ,000 ,000 ,000 ,000 ,000 

N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147 

Y4 Pearson 

Correlation 
,200* ,177* ,324** 1 ,378** ,228** ,143 ,152 ,202* ,401** ,172* ,355** ,674** ,312** ,235** ,341** ,610** 

Sig. (2-tailed) ,015 ,032 ,000  ,000 ,005 ,083 ,067 ,014 ,000 ,038 ,000 ,000 ,000 ,004 ,000 ,000 

N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147 

Y5 Pearson 

Correlation 
,248** ,114 ,338** ,378** 1 ,307** ,139 ,162* ,113 ,171* ,380** ,401** ,369** ,747** ,305** ,436** ,647** 

Sig. (2-tailed) ,002 ,168 ,000 ,000  ,000 ,092 ,049 ,175 ,038 ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147 

Y6 Pearson 

Correlation 
,058 ,197* ,225** ,228** ,307** 1 ,282** ,122 ,356** ,083 ,153 ,199* ,171* ,421** ,629** ,196* ,522** 
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Sig. (2-tailed) ,482 ,017 ,006 ,005 ,000  ,001 ,141 ,000 ,320 ,065 ,016 ,038 ,000 ,000 ,017 ,000 

N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147 

Y7 Pearson 

Correlation 
,125 ,155 ,127 ,143 ,139 ,282** 1 ,146 ,240** ,219** ,091 ,181* ,053 ,143 ,142 ,054 ,362** 

Sig. (2-tailed) ,131 ,061 ,126 ,083 ,092 ,001  ,078 ,003 ,008 ,275 ,028 ,524 ,083 ,087 ,515 ,000 

N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147 

Y8 Pearson 

Correlation 
,269** ,114 ,190* ,152 ,162* ,122 ,146 1 ,205* ,215** ,205* ,219** ,137 ,183* ,003 ,128 ,395** 

Sig. (2-tailed) ,001 ,170 ,022 ,067 ,049 ,141 ,078  ,013 ,009 ,013 ,008 ,099 ,027 ,968 ,123 ,000 

N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147 

Y9 Pearson 

Correlation 
,159 ,179* ,185* ,202* ,113 ,356** ,240** ,205* 1 ,201* ,182* ,213** ,157 ,193* ,124 ,176* ,438** 

Sig. (2-tailed) ,055 ,030 ,025 ,014 ,175 ,000 ,003 ,013  ,015 ,028 ,010 ,057 ,019 ,134 ,033 ,000 

N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147 

Y10 Pearson 

Correlation 
,372** ,306** ,169* ,401** ,171* ,083 ,219** ,215** ,201* 1 ,379** ,176* ,351** ,172* ,030 ,149 ,497** 

Sig. (2-tailed) ,000 ,000 ,041 ,000 ,038 ,320 ,008 ,009 ,015  ,000 ,033 ,000 ,037 ,720 ,071 ,000 

N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147 

Y11 Pearson 

Correlation 
,362** ,361** ,242** ,172* ,380** ,153 ,091 ,205* ,182* ,379** 1 ,314** ,137 ,353** ,172* ,218** ,530** 

Sig. (2-tailed) ,000 ,000 ,003 ,038 ,000 ,065 ,275 ,013 ,028 ,000  ,000 ,099 ,000 ,038 ,008 ,000 

N 146 146 146 146 146 146 146 146 146 146 146 146 146 146 146 146 146 

Y12 Pearson 

Correlation 
,233** ,199* ,805** ,355** ,401** ,199* ,181* ,219** ,213** ,176* ,314** 1 ,353** ,388** ,310** ,712** ,693** 

Sig. (2-tailed) ,005 ,016 ,000 ,000 ,000 ,016 ,028 ,008 ,010 ,033 ,000  ,000 ,000 ,000 ,000 ,000 

N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147 

Y13 Pearson 

Correlation 
,173* ,155 ,444** ,674** ,369** ,171* ,053 ,137 ,157 ,351** ,137 ,353** 1 ,414** ,331** ,637** ,637** 
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Sig. (2-tailed) ,036 ,061 ,000 ,000 ,000 ,038 ,524 ,099 ,057 ,000 ,099 ,000  ,000 ,000 ,000 ,000 

N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147 

Y14 Pearson 

Correlation 
,262** ,087 ,495** ,312** ,747** ,421** ,143 ,183* ,193* ,172* ,353** ,388** ,414** 1 ,465** ,495** ,703** 

Sig. (2-tailed) ,001 ,293 ,000 ,000 ,000 ,000 ,083 ,027 ,019 ,037 ,000 ,000 ,000  ,000 ,000 ,000 

N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147 

Y15 Pearson 

Correlation 
-,032 ,143 ,307** ,235** ,305** ,629** ,142 ,003 ,124 ,030 ,172* ,310** ,331** ,465** 1 ,296** ,498** 

Sig. (2-tailed) ,698 ,085 ,000 ,004 ,000 ,000 ,087 ,968 ,134 ,720 ,038 ,000 ,000 ,000  ,000 ,000 

N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147 

Y16 Pearson 

Correlation 
,212** ,078 ,813** ,341** ,436** ,196* ,054 ,128 ,176* ,149 ,218** ,712** ,637** ,495** ,296** 1 ,685** 

Sig. (2-tailed) ,010 ,346 ,000 ,000 ,000 ,017 ,515 ,123 ,033 ,071 ,008 ,000 ,000 ,000 ,000  ,000 

N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147 

TOTALKEPUTUSAN Pearson 

Correlation 
,453** ,402** ,696** ,610** ,647** ,522** ,362** ,395** ,438** ,497** ,530** ,693** ,637** ,703** ,498** ,685** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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UJI RELIABILITAS 

VARIABEL X1, X2, Y 

 

Promosi 

Reliability Statistics 

Cronbach's Alpha N of Items 

,680 11 

 

Item-Total Statistics 

 

Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-Total 

Correlation 

Cronbach's Alpha if 

Item Deleted 

X1 38,4830 18,114 ,225 ,445 

X2 38,6190 18,484 ,189 ,457 

X3 38,7075 17,633 ,266 ,431 

X4 38,7075 18,304 ,204 ,452 

X5 38,6531 18,228 ,245 ,440 

X6 38,6939 19,186 ,124 ,476 

X7 38,5850 17,696 ,304 ,421 

X8 38,5374 18,935 ,186 ,457 

X9 38,6939 18,885 ,153 ,468 

X10 38,3333 19,265 ,137 ,471 

X11 38,4762 20,443 ,027 ,497 

 

 

 

 

 

 

 

 

 



118 
 

 

Kualitas Pelayanan 

Reliability Statistics 

Cronbach's Alpha N of Items 

,844 17 

 

 

Item-Total Statistics 

 

Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-Total 

Correlation 

Cronbach's Alpha if 

Item Deleted 

X12 61,3129 90,696 ,552 ,830 

X13 61,1973 91,735 ,579 ,829 

X14 61,3537 90,025 ,587 ,828 

X15 61,0272 92,684 ,501 ,833 

X16 61,1973 93,214 ,457 ,835 

X17 61,2313 93,563 ,448 ,836 

X18 61,2109 91,729 ,557 ,830 

X19 61,2925 91,523 ,513 ,832 

X20 61,0272 96,890 ,341 ,841 

X21 61,2857 98,753 ,213 ,848 

X22 61,2177 97,761 ,279 ,844 

X23 61,2041 97,205 ,280 ,844 

X24 61,1701 92,485 ,492 ,834 

X25 61,0952 92,539 ,568 ,830 

X26 61,3129 91,819 ,491 ,834 

X27 60,9048 95,429 ,394 ,838 

X28 61,1769 95,215 ,393 ,839 
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Keputusan 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,849 16 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y1 57,2740 89,207 ,364 ,845 

Y2 57,4247 89,680 ,300 ,849 

Y3 57,4452 82,814 ,635 ,831 

Y4 57,4932 85,093 ,532 ,837 

Y5 57,5616 82,841 ,569 ,834 

Y6 57,2740 87,014 ,431 ,842 

Y7 57,4041 91,125 ,265 ,850 

Y8 57,4932 89,990 ,295 ,849 

Y9 57,3973 89,014 ,341 ,847 

Y10 57,5205 87,631 ,404 ,844 

Y11 57,3493 87,691 ,449 ,841 

Y12 57,4932 82,624 ,629 ,831 

Y13 57,4795 84,555 ,562 ,835 

Y14 57,5000 82,169 ,640 ,830 

Y15 57,1918 88,708 ,423 ,843 

Y16 57,5000 83,010 ,616 ,832 
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UJI NORMALITAS 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 147 

Normal Parametersa,b Mean ,0000000 

Std. Deviation 6,03081609 

Most Extreme Differences Absolute ,054 

Positive ,054 

Negative -,052 

Test Statistic ,054 

Asymp. Sig. (2-tailed) ,200c,d 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 
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UJI MULTIKOLINEARITAS 

Coefficientsa 

Model 

Collinearity Statistics 

Tolerance VIF 

1 PROMOSI ,993 1,007 

KUALITAS PELAYANAN ,993 1,007 

a. Dependent Variable: KEPUTUSAN 
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UJI HETEROSKEDASTISITAS 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 9,972 3,812  2,616 ,010 

PROMOSI -,049 ,071 -,058 -,695 ,488 

KUALITAS 

PELAYANAN 
-,052 ,032 -,133 -1,609 ,110 

a. Dependent Variable: ABS_RES 

 

 

UJI REGRESI LINIEAR BERGANDA 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 8,048 5,860  1,373 ,172 

PROMOSI ,086 ,109 ,041 ,794 ,428 

KUALITAS 

PELAYANAN 
,762 ,049 ,792 15,457 ,000 

a. Dependent Variable: KEPUTUSAN 

 

 

UJI KOEFISIEN DETERMINASI 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,790a ,624 ,619 6,07255 

a. Predictors: (Constant), KUALITAS PELAYANAN, PROMOSI 
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UJI PARSIAL (T) 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 8,048 5,860  1,373 ,172 

PROMOSI ,086 ,109 ,041 ,794 ,428 

KUALITAS 

PELAYANAN 
,762 ,049 ,792 15,457 ,000 

a. Dependent Variable: KEPUTUSAN 

 

UJI SIMULTAN (F) 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 8820,008 2 4410,004 119,590 ,000b 

Residual 5310,128 144 36,876   

Total 14130,136 146    

a. Dependent Variable: KEPUTUSAN 

b. Predictors: (Constant), KUALITAS PELAYANAN, PROMOSI 
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UJI VALIDITAS SEMENTARA 

VARIABEL X1 PROMOSI 

 

Correlations 

 X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 TOTAL 

X1 Pearson Correlation 1 ,659* 1,000** ,895** ,733* ,733* ,659* ,659* ,584 ,927** ,895** ,918** 

Sig. (2-tailed)  ,038 ,000 ,000 ,016 ,016 ,038 ,038 ,076 ,000 ,000 ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 

X2 Pearson Correlation ,659* 1 ,659* ,756* ,820** ,820** 1,000** 1,000** ,605 ,420 ,756* ,885** 

Sig. (2-tailed) ,038  ,038 ,011 ,004 ,004 ,000 ,000 ,064 ,227 ,011 ,001 

N 10 10 10 10 10 10 10 10 10 10 10 10 

X3 Pearson Correlation 1,000** ,659* 1 ,895** ,733* ,733* ,659* ,659* ,584 ,927** ,895** ,918** 

Sig. (2-tailed) ,000 ,038  ,000 ,016 ,016 ,038 ,038 ,076 ,000 ,000 ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 

X4 Pearson Correlation ,895** ,756* ,895** 1 ,820** ,820** ,756* ,756* ,403 ,820** ,756* ,909** 

Sig. (2-tailed) ,000 ,011 ,000  ,004 ,004 ,011 ,011 ,248 ,004 ,011 ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 

X5 Pearson Correlation ,733* ,820** ,733* ,820** 1 1,000** ,820** ,820** ,496 ,508 ,620 ,881** 

Sig. (2-tailed) ,016 ,004 ,016 ,004  ,000 ,004 ,004 ,145 ,134 ,056 ,001 

N 10 10 10 10 10 10 10 10 10 10 10 10 

X6 Pearson Correlation ,733* ,820** ,733* ,820** 1,000** 1 ,820** ,820** ,496 ,508 ,620 ,881** 

Sig. (2-tailed) ,016 ,004 ,016 ,004 ,000  ,004 ,004 ,145 ,134 ,056 ,001 

N 10 10 10 10 10 10 10 10 10 10 10 10 

X7 Pearson Correlation ,659* 1,000** ,659* ,756* ,820** ,820** 1 1,000** ,605 ,420 ,756* ,885** 

Sig. (2-tailed) ,038 ,000 ,038 ,011 ,004 ,004  ,000 ,064 ,227 ,011 ,001 

N 10 10 10 10 10 10 10 10 10 10 10 10 

X8 Pearson Correlation ,659* 1,000** ,659* ,756* ,820** ,820** 1,000** 1 ,605 ,420 ,756* ,885** 
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Sig. (2-tailed) ,038 ,000 ,038 ,011 ,004 ,004 ,000  ,064 ,227 ,011 ,001 

N 10 10 10 10 10 10 10 10 10 10 10 10 

X9 Pearson Correlation ,584 ,605 ,584 ,403 ,496 ,496 ,605 ,605 1 ,496 ,806** ,704* 

Sig. (2-tailed) ,076 ,064 ,076 ,248 ,145 ,145 ,064 ,064  ,145 ,005 ,023 

N 10 10 10 10 10 10 10 10 10 10 10 10 

X10 Pearson Correlation ,927** ,420 ,927** ,820** ,508 ,508 ,420 ,420 ,496 1 ,820** ,764* 

Sig. (2-tailed) ,000 ,227 ,000 ,004 ,134 ,134 ,227 ,227 ,145  ,004 ,010 

N 10 10 10 10 10 10 10 10 10 10 10 10 

X11 Pearson Correlation ,895** ,756* ,895** ,756* ,620 ,620 ,756* ,756* ,806** ,820** 1 ,909** 

Sig. (2-tailed) ,000 ,011 ,000 ,011 ,056 ,056 ,011 ,011 ,005 ,004  ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 

TOTAL Pearson Correlation ,918** ,885** ,918** ,909** ,881** ,881** ,885** ,885** ,704* ,764* ,909** 1 

Sig. (2-tailed) ,000 ,001 ,000 ,000 ,001 ,001 ,001 ,001 ,023 ,010 ,000  

N 10 10 10 10 10 10 10 10 10 10 10 10 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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UJI VALIDITAS SEMENTARA 

VARIABEL X2 KUALITAS PELYANAN 

 

Correlations 

 X12 X13 X14 X15 X16 X17 X18 X19 X20 X21 X22 X23 X24 X25 X26 X27 X28 

KUALITAS 

PELAYANAN 

X12 Pearson 

Correlation 
1 ,899** ,899** ,745* ,859** ,899** ,932** ,674* 1,000** ,932** ,778** ,815** 1,000** 1,000** ,668* ,674* ,778** ,956** 

Sig. (2-tailed)  ,000 ,000 ,013 ,001 ,000 ,000 ,033 ,000 ,000 ,008 ,004 ,000 ,000 ,035 ,033 ,008 ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X13 Pearson 

Correlation 
,899** 1 ,818** ,704* ,811** 1,000** ,867** ,818** ,899** ,867** ,674* ,753* ,899** ,899** ,811** ,818** ,899** ,948** 

Sig. (2-tailed) ,000  ,004 ,023 ,004 ,000 ,001 ,004 ,000 ,001 ,033 ,012 ,000 ,000 ,004 ,004 ,000 ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X14 Pearson 

Correlation 
,899** ,818** 1 ,804** ,733* ,818** ,829** ,773** ,899** ,829** ,899** ,895** ,899** ,899** ,733* ,773** ,899** ,942** 

Sig. (2-tailed) ,000 ,004  ,005 ,016 ,004 ,003 ,009 ,000 ,003 ,000 ,000 ,000 ,000 ,016 ,009 ,000 ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X15 Pearson 

Correlation 
,745* ,704* ,804** 1 ,512 ,704* ,667* ,553 ,745* ,667* ,745* ,625 ,745* ,745* ,512 ,553 ,745* ,766** 

Sig. (2-tailed) ,013 ,023 ,005  ,130 ,023 ,035 ,097 ,013 ,035 ,013 ,053 ,013 ,013 ,130 ,097 ,013 ,010 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X16 Pearson 

Correlation 
,859** ,811** ,733* ,512 1 ,811** ,928** ,540 ,859** ,928** ,477 ,620 ,859** ,859** ,672* ,540 ,668* ,840** 

Sig. (2-tailed) ,001 ,004 ,016 ,130  ,004 ,000 ,107 ,001 ,000 ,163 ,056 ,001 ,001 ,033 ,107 ,035 ,002 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X17 Pearson 

Correlation 
,899** 1,000** ,818** ,704* ,811** 1 ,867** ,818** ,899** ,867** ,674* ,753* ,899** ,899** ,811** ,818** ,899** ,948** 
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Sig. (2-tailed) ,000 ,000 ,004 ,023 ,004  ,001 ,004 ,000 ,001 ,033 ,012 ,000 ,000 ,004 ,004 ,000 ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X18 Pearson 

Correlation 
,932** ,867** ,829** ,667* ,928** ,867** 1 ,641* ,932** 1,000** ,559 ,742* ,932** ,932** ,768** ,641* ,745* ,924** 

Sig. (2-tailed) ,000 ,001 ,003 ,035 ,000 ,001  ,046 ,000 ,000 ,093 ,014 ,000 ,000 ,009 ,046 ,013 ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X19 Pearson 

Correlation 
,674* ,818** ,773** ,553 ,540 ,818** ,641* 1 ,674* ,641* ,674* ,895** ,674* ,674* ,927** 1,000** ,899** ,842** 

Sig. (2-tailed) ,033 ,004 ,009 ,097 ,107 ,004 ,046  ,033 ,046 ,033 ,000 ,033 ,033 ,000 ,000 ,000 ,002 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X20 Pearson 

Correlation 
1,000** ,899** ,899** ,745* ,859** ,899** ,932** ,674* 1 ,932** ,778** ,815** 1,000** 1,000** ,668* ,674* ,778** ,956** 

Sig. (2-tailed) ,000 ,000 ,000 ,013 ,001 ,000 ,000 ,033  ,000 ,008 ,004 ,000 ,000 ,035 ,033 ,008 ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X21 Pearson 

Correlation 
,932** ,867** ,829** ,667* ,928** ,867** 1,000** ,641* ,932** 1 ,559 ,742* ,932** ,932** ,768** ,641* ,745* ,924** 

Sig. (2-tailed) ,000 ,001 ,003 ,035 ,000 ,001 ,000 ,046 ,000  ,093 ,014 ,000 ,000 ,009 ,046 ,013 ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X22 Pearson 

Correlation 
,778** ,674* ,899** ,745* ,477 ,674* ,559 ,674* ,778** ,559 1 ,815** ,778** ,778** ,477 ,674* ,778** ,786** 

Sig. (2-tailed) ,008 ,033 ,000 ,013 ,163 ,033 ,093 ,033 ,008 ,093  ,004 ,008 ,008 ,163 ,033 ,008 ,007 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X23 Pearson 

Correlation 
,815** ,753* ,895** ,625 ,620 ,753* ,742* ,895** ,815** ,742* ,815** 1 ,815** ,815** ,820** ,895** ,815** ,892** 

Sig. (2-tailed) ,004 ,012 ,000 ,053 ,056 ,012 ,014 ,000 ,004 ,014 ,004  ,004 ,004 ,004 ,000 ,004 ,001 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X24 Pearson 

Correlation 
1,000** ,899** ,899** ,745* ,859** ,899** ,932** ,674* 1,000** ,932** ,778** ,815** 1 1,000** ,668* ,674* ,778** ,956** 
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Sig. (2-tailed) ,000 ,000 ,000 ,013 ,001 ,000 ,000 ,033 ,000 ,000 ,008 ,004  ,000 ,035 ,033 ,008 ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X25 Pearson 

Correlation 
1,000** ,899** ,899** ,745* ,859** ,899** ,932** ,674* 1,000** ,932** ,778** ,815** 1,000** 1 ,668* ,674* ,778** ,956** 

Sig. (2-tailed) ,000 ,000 ,000 ,013 ,001 ,000 ,000 ,033 ,000 ,000 ,008 ,004 ,000  ,035 ,033 ,008 ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X26 Pearson 

Correlation 
,668* ,811** ,733* ,512 ,672* ,811** ,768** ,927** ,668* ,768** ,477 ,820** ,668* ,668* 1 ,927** ,859** ,840** 

Sig. (2-tailed) ,035 ,004 ,016 ,130 ,033 ,004 ,009 ,000 ,035 ,009 ,163 ,004 ,035 ,035  ,000 ,001 ,002 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X27 Pearson 

Correlation 
,674* ,818** ,773** ,553 ,540 ,818** ,641* 1,000** ,674* ,641* ,674* ,895** ,674* ,674* ,927** 1 ,899** ,842** 

Sig. (2-tailed) ,033 ,004 ,009 ,097 ,107 ,004 ,046 ,000 ,033 ,046 ,033 ,000 ,033 ,033 ,000  ,000 ,002 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X28 Pearson 

Correlation 
,778** ,899** ,899** ,745* ,668* ,899** ,745* ,899** ,778** ,745* ,778** ,815** ,778** ,778** ,859** ,899** 1 ,913** 

Sig. (2-tailed) ,008 ,000 ,000 ,013 ,035 ,000 ,013 ,000 ,008 ,013 ,008 ,004 ,008 ,008 ,001 ,000  ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

KUALITAS 

PELAYANAN 

Pearson 

Correlation 
,956** ,948** ,942** ,766** ,840** ,948** ,924** ,842** ,956** ,924** ,786** ,892** ,956** ,956** ,840** ,842** ,913** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,010 ,002 ,000 ,000 ,002 ,000 ,000 ,007 ,001 ,000 ,000 ,002 ,002 ,000  

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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UJI VALIDITAS SEMENTARA 

VARIABEL Y KEPUTUSAN 

 

Correlations 

 X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12 X13 X14 X15 X16 TOTAL 

X1 Pearson 

Correlation 
1 ,899** ,899** ,745* ,859** ,899** ,932** ,674* 1,000** ,932** ,778** ,815** 1,000** 1,000** ,674* ,778** ,966** 

Sig. (2-tailed)  ,000 ,000 ,013 ,001 ,000 ,000 ,033 ,000 ,000 ,008 ,004 ,000 ,000 ,033 ,008 ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X2 Pearson 

Correlation 
,899** 1 ,818** ,704* ,811** 1,000** ,867** ,818** ,899** ,867** ,674* ,753* ,899** ,899** ,818** ,899** ,946** 

Sig. (2-tailed) ,000  ,004 ,023 ,004 ,000 ,001 ,004 ,000 ,001 ,033 ,012 ,000 ,000 ,004 ,000 ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X3 Pearson 

Correlation 
,899** ,818** 1 ,804** ,733* ,818** ,829** ,773** ,899** ,829** ,899** ,895** ,899** ,899** ,773** ,899** ,946** 

Sig. (2-tailed) ,000 ,004  ,005 ,016 ,004 ,003 ,009 ,000 ,003 ,000 ,000 ,000 ,000 ,009 ,000 ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X4 Pearson 

Correlation 
,745* ,704* ,804** 1 ,512 ,704* ,667* ,553 ,745* ,667* ,745* ,625 ,745* ,745* ,553 ,745* ,776** 

Sig. (2-tailed) ,013 ,023 ,005  ,130 ,023 ,035 ,097 ,013 ,035 ,013 ,053 ,013 ,013 ,097 ,013 ,008 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X5 Pearson 

Correlation 
,859** ,811** ,733* ,512 1 ,811** ,928** ,540 ,859** ,928** ,477 ,620 ,859** ,859** ,540 ,668* ,842** 

Sig. (2-tailed) ,001 ,004 ,016 ,130  ,004 ,000 ,107 ,001 ,000 ,163 ,056 ,001 ,001 ,107 ,035 ,002 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X6 Pearson 

Correlation 
,899** 1,000** ,818** ,704* ,811** 1 ,867** ,818** ,899** ,867** ,674* ,753* ,899** ,899** ,818** ,899** ,946** 

Sig. (2-tailed) ,000 ,000 ,004 ,023 ,004  ,001 ,004 ,000 ,001 ,033 ,012 ,000 ,000 ,004 ,000 ,000 
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N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X7 Pearson 

Correlation 
,932** ,867** ,829** ,667* ,928** ,867** 1 ,641* ,932** 1,000** ,559 ,742* ,932** ,932** ,641* ,745* ,924** 

Sig. (2-tailed) ,000 ,001 ,003 ,035 ,000 ,001  ,046 ,000 ,000 ,093 ,014 ,000 ,000 ,046 ,013 ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X8 Pearson 

Correlation 
,674* ,818** ,773** ,553 ,540 ,818** ,641* 1 ,674* ,641* ,674* ,895** ,674* ,674* 1,000** ,899** ,824** 

Sig. (2-tailed) ,033 ,004 ,009 ,097 ,107 ,004 ,046  ,033 ,046 ,033 ,000 ,033 ,033 ,000 ,000 ,003 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X9 Pearson 

Correlation 
1,000** ,899** ,899** ,745* ,859** ,899** ,932** ,674* 1 ,932** ,778** ,815** 1,000** 1,000** ,674* ,778** ,966** 

Sig. (2-tailed) ,000 ,000 ,000 ,013 ,001 ,000 ,000 ,033  ,000 ,008 ,004 ,000 ,000 ,033 ,008 ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X10 Pearson 

Correlation 
,932** ,867** ,829** ,667* ,928** ,867** 1,000** ,641* ,932** 1 ,559 ,742* ,932** ,932** ,641* ,745* ,924** 

Sig. (2-tailed) ,000 ,001 ,003 ,035 ,000 ,001 ,000 ,046 ,000  ,093 ,014 ,000 ,000 ,046 ,013 ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X11 Pearson 

Correlation 
,778** ,674* ,899** ,745* ,477 ,674* ,559 ,674* ,778** ,559 1 ,815** ,778** ,778** ,674* ,778** ,800** 

Sig. (2-tailed) ,008 ,033 ,000 ,013 ,163 ,033 ,093 ,033 ,008 ,093  ,004 ,008 ,008 ,033 ,008 ,005 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X12 Pearson 

Correlation 
,815** ,753* ,895** ,625 ,620 ,753* ,742* ,895** ,815** ,742* ,815** 1 ,815** ,815** ,895** ,815** ,885** 

Sig. (2-tailed) ,004 ,012 ,000 ,053 ,056 ,012 ,014 ,000 ,004 ,014 ,004  ,004 ,004 ,000 ,004 ,001 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X13 Pearson 

Correlation 
1,000** ,899** ,899** ,745* ,859** ,899** ,932** ,674* 1,000** ,932** ,778** ,815** 1 1,000** ,674* ,778** ,966** 

Sig. (2-tailed) ,000 ,000 ,000 ,013 ,001 ,000 ,000 ,033 ,000 ,000 ,008 ,004  ,000 ,033 ,008 ,000 
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N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X14 Pearson 

Correlation 
1,000** ,899** ,899** ,745* ,859** ,899** ,932** ,674* 1,000** ,932** ,778** ,815** 1,000** 1 ,674* ,778** ,966** 

Sig. (2-tailed) ,000 ,000 ,000 ,013 ,001 ,000 ,000 ,033 ,000 ,000 ,008 ,004 ,000  ,033 ,008 ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X15 Pearson 

Correlation 
,674* ,818** ,773** ,553 ,540 ,818** ,641* 1,000** ,674* ,641* ,674* ,895** ,674* ,674* 1 ,899** ,824** 

Sig. (2-tailed) ,033 ,004 ,009 ,097 ,107 ,004 ,046 ,000 ,033 ,046 ,033 ,000 ,033 ,033  ,000 ,003 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

X16 Pearson 

Correlation 
,778** ,899** ,899** ,745* ,668* ,899** ,745* ,899** ,778** ,745* ,778** ,815** ,778** ,778** ,899** 1 ,905** 

Sig. (2-tailed) ,008 ,000 ,000 ,013 ,035 ,000 ,013 ,000 ,008 ,013 ,008 ,004 ,008 ,008 ,000  ,000 

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

TOTAL Pearson 

Correlation 
,966** ,946** ,946** ,776** ,842** ,946** ,924** ,824** ,966** ,924** ,800** ,885** ,966** ,966** ,824** ,905** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,008 ,002 ,000 ,000 ,003 ,000 ,000 ,005 ,001 ,000 ,000 ,003 ,000  

N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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UJI REALIBILITAS 

VARIABEL X1. X2, Y 

Promosi  

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,939 11 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1 41,4444 36,028 ,874 ,928 

X2 41,4444 36,528 ,809 ,930 

X3 41,4444 36,028 ,874 ,928 

X4 41,4444 36,028 ,874 ,928 

X5 41,4444 34,528 ,852 ,928 

X6 41,4444 34,528 ,852 ,928 

X7 41,8889 38,111 ,541 ,941 

X8 42,0000 38,750 ,434 ,946 

X9 42,1111 38,611 ,550 ,940 

X10 41,5556 36,278 ,695 ,935 

X11 41,5556 36,528 ,865 ,929 

 

Kualitas Pelayanan 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,984 17 
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Item-Total Statistics 

 

 

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X12 70,8000 108,622 ,950 ,982 

X13 70,7000 108,900 ,941 ,983 

X14 70,9000 108,989 ,935 ,983 

X15 71,1000 112,767 ,741 ,985 

X16 71,0000 108,444 ,816 ,984 

X17 70,7000 108,900 ,941 ,983 

X18 70,9000 106,544 ,911 ,983 

X19 70,9000 110,544 ,822 ,984 

X20 70,8000 108,622 ,950 ,982 

X21 70,9000 106,544 ,911 ,983 

X22 70,8000 111,289 ,760 ,984 

X23 71,0000 110,222 ,878 ,983 

X24 70,8000 108,622 ,950 ,982 

X25 70,8000 108,622 ,950 ,982 

X26 71,0000 108,444 ,816 ,984 

X27 70,9000 110,544 ,822 ,984 

X28 70,8000 109,289 ,902 ,983 
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Keputusan 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,959 16 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y1 64,9000 74,322 ,850 ,954 

Y2 64,8000 76,178 ,852 ,954 

Y3 65,1000 78,767 ,592 ,959 

Y4 64,9000 76,322 ,700 ,957 

Y5 64,8000 76,178 ,852 ,954 

Y6 64,7000 75,567 ,895 ,953 

Y7 65,0000 74,889 ,846 ,954 

Y8 64,7000 76,011 ,856 ,954 

Y9 65,2000 77,733 ,756 ,956 

Y10 65,0000 77,333 ,657 ,958 

Y11 64,8000 79,067 ,604 ,959 

Y12 65,0000 74,000 ,773 ,956 

Y13 64,9000 74,322 ,850 ,954 

Y14 64,8000 76,622 ,813 ,955 

Y15 64,6000 84,267 ,267 ,963 

Y16 64,8000 76,178 ,852 ,954 
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TABULASI KUESIONER SEMENTARA 

VARIABEL PROMOSI 

No. Resp 

ITEM PERTANYAAN VARIABEL PROMOSI (X1) 

JUMLAH 1 2 3 4 5 6 7 8 9 10 11 

1 4 4 4 4 4 4 5 5 4 4 4 46 

2 3 3 3 3 3 3 3 3 3 3 3 33 

3 5 5 5 5 5 5 5 5 5 5 5 55 

4 4 5 4 4 5 5 4 4 4 3 4 46 

5 5 4  5 4 4 4 4 4 5 5 5 49 

6 5 5 5 5 5 5 4 4 4 5 5 52 

7 5 5 5 5 5 5 3 3 3 5 5 49 

8 4 4 4 4 3 3 3 3 3 4 4 39 

9 5 4 5 5 5 5 4 3 3 5 4 48 

10 4 4 4 4 4 4 4 4 4 4 4 44 

 

TABULASI KUESIONER SEMENTARA 

VARIABEL KUALITAS SEMENTARA 

NO.RESP 

ITEM PERTANYAAN VARIABEL KUALITAS PELAYANAN (X2) 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 JUMLAH 

1 5 5 4 4 5 5 5 4 5 5 4 4 5 5 4 4 4 77 

2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 51 

3 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 85 

4 5 5 5 5 5 5 5 4 5 5 5 4 5 5 4 4 5 81 

5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 84 

6 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 84 

7 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 84 

8 4 4 4 4 3 4 3 4 4 3 5 4 4 4 3 4 4 65 

9 4 5 4 4 4 5 4 5 4 4 4 4 4 4 5 5 5 74 

10 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 68 
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TABULASI KUESIONER SEMENTARA 

VARIABEL KEPUTUSAN 

NO. RESP 

ITEM PERTANYAAN KEPUTUSAN NASABAH (Y) 

1 2 3 4 5 6 7 8 9 10 11 13 14 15 16 JUMLAH 

1 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

3 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

4 5 4 4 4 4 5 4 5 4 5 5 5 5 4 4 67 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

6 5 5 4 5 5 5 5 5 4 4 4 5 5 5 5 71 

7 5 5 4 5 5 5 5 5 4 4 4 5 5 5 5 71 

8 3 4 5 5 4 4 3 5 4 3 5 3 3 5 4 60 

9 4 5 3 3 5 5 4 4 3 5 5 3 4 4 5 62 

10 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 
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TABULASI KUESIONER 

VARIABEL PROMOSI 

no. resp 

item pertanyaan 

Total 1 2 3 4 5 6 7 8 9 10 11 

1 4 5 5 4 5 3 2 4 4 5 5 46 

2 3 4 3 3 2 4 4 4 4 4 3 38 

3 3 4 3 4 4 5 2 2 4 4 2 37 

4 5 5 5 5 4 5 4 4 4 4 4 49 

5 4 5 3 3 5 4 4 5 5 5 2 45 

6 5 5 4 2 4 4 4 4 4 4 5 45 

7 5 4 5 5 3 2 4 4 4 4 4 44 

8 5 4 5 3 2 4 3 3 3 4 4 40 

9 4 4 3 2 3 4 4 4 4 4 5 41 

10 5 4 5 3 4 2 5 5 5 5 5 48 

11 4 4 4 3 4 5 3 3 3 3 4 40 

12 4 4 4 2 4 3 5 5 5 5 4 45 

13 4 4 4 5 4 2 4 4 4 4 3 42 

14 5 2 5 4 4 4 4 3 4 3 3 41 

15 5 5 5 4 3 4 4 4 4 5 4 47 

16 4 4 4 4 4 4 4 3 4 5 5 45 

17 2 2 2 4 3 4 5 4 3 2 4 35 

18 2 3 2 5 4 3 3 4 4 4 4 38 

19 5 4 2 3 4 5 3 5 2 5 3 41 

20 4 4 4 3 5 2 5 2 3 5 3 40 

21 2 5 2 5 2 3 2 4 2 2 4 33 

22 4 4 4 2 4 2 2 4 3 5 4 38 

23 5 5 1 2 4 3 4 5 4 5 4 42 

24 4 4 4 4 2 4 4 4 4 5 5 44 

25 4 4 4 5 5 3 4 3 4 5 5 46 

26 4 4 3 5 2 5 5 4 3 2 5 42 

27 3 3 4 3 4 4 3 4 5 4 4 41 

28 5 5 5 4 5 3 4 5 2 5 4 47 

29 3 3 3 5 5 5 5 2 3 5 2 41 

30 5 5 5 4 4 4 2 4 2 2 3 40 

31 4 4 4 5 5 5 4 4 3 5 4 47 

32 4 5 4 4 4 4 4 2 4 2 5 42 

33 5 4 4 5 3 4 4 5 4 4 4 46 
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no. resp item pertanyaan Total 

34 2 4 4 2 4 1 5 5 5 5 5 42 

35 4 3 5 5 3 2 5 5 5 4 3 44 

36 4 1 3 3 2 4 3 4 4 4 5 37 

37 2 5 3 1 3 4 5 5 5 5 4 42 

38 3 4 5 3 1 2 5 5 5 5 4 42 

39 5 3 2 3 4 1 4 4 4 4 5 39 

40 5 4 2 2 4 3 5 5 5 5 2 42 

41 5 1 4 4 4 4 4 4 4 4 4 42 

42 4 5 4 4 5 5 5 3 4 5 4 48 

43 5 4 5 5 4 4 3 3 3 3 2 41 

44 5 2 4 5 4 4 3 4 2 4 3 40 

45 4 5 5 1 4 4 5 5 5 5 5 48 

46 5 5 5 4 5 5 4 2 3 4 5 47 

47 5 4 4 2 4 4 4 5 5 5 5 47 

48 5 3 5 4 5 5 5 4 5 5 4 50 

49 4 1 4 4 4 4 5 5 5 5 4 45 

50 5 5 5 2 5 4 3 3 4 4 4 44 

51 4 4 4 3 3 4 5 5 5 5 5 47 

52 4 3 3 3 3 4 4 4 4 4 2 38 

53 4 3 5 4 5 5 4 4 4 4 4 46 

54 5 3 1 4 5 1 2 3 4 4 4 36 

55 5 4 4 2 4 1 4 2 1 5 2 34 

56 4 2 4 4 3 2 4 5 5 5 5 43 

57 1 5 1 3 2 4 2 3 4 4 4 33 

58 5 5 3 2 3 4 3 1 2 1 4 33 

59 5 5 5 4 1 2 5 3 4 5 5 44 

60 4 3 4 5 4 1 5 3 1 5 5 40 

61 1 1 4 3 4 3 5 2 4 4 4 35 

62 4 4 4 5 4 4 4 4 1 1 3 38 

63 5 2 1 3 5 5 5 5 4 4 2 41 

64 4 5 5 5 4 4 4 4 5 5 3 48 

65 4 4 5 4 4 4 4 4 4 4 1 42 

66 4 4 2 5 4 4 4 4 4 4 4 43 

67 4 5 2 4 5 4 5 5 3 4 4 45 

68 5 5 5 4 4 4 4 4 4 4 4 47 

69 3 4 4 5 5 5 5 5 5 5 4 50 

70 5 4 2 4 4 4 4 4 3 3 2 39 

71 4 3 4 3 4 4 5 4 5 5 4 45 
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no. resp item pertanyaan Total 

72 3 3 5 2 4 4 3 4 4 4 4 40 

73 5 4 5 5 4 4 3 4 4 3 4 45 

74 5 5 4 2 5 5 5 5 4 5 4 49 

75 2 4 4 4 3 4 2 3 4 5 4 39 

76 4 4 2 4 5 5 5 5 3 2 4 43 

77 5 3 5 5 5 4 4 5 3 4 5 48 

78 5 3 3 4 5 5 5 5 2 5 3 45 

79 2 4 5 4 4 4 3 4 3 5 5 43 

80 5 4 4 5 4 5 5 4 2 2 4 44 

81 5 4 4 4 4 4 4 4 3 5 4 45 

82 5 5 5 5 5 5 4 2 4 4 4 48 

83 5 5 3 5 4 2 5 5 3 4 4 45 

84 2 5 2 4 4 4 5 2 5 5 3 41 

85 4 4 5 3 2 4 3 4 4 3 5 41 

86 5 4 3 2 4 2 4 5 3 4 3 39 

87 5 2 1 3 4 3 5 5 5 5 5 43 

88 2 3 3 1 2 5 4 4 4 2 4 34 

89 5 4 3 4 1 5 5 5 5 4 5 46 

90 2 5 2 4 3 5 4 4 4 4 5 42 

91 4 4 4 4 4 4 5 3 4 4 4 44 

92 4 5 2 5 5 4 2 4 1 5 5 42 

93 4 3 4 4 3 4 5 3 2 5 4 41 

94 2 4 5 3 4 5 3 2 4 3 4 39 

95 3 5 5 5 5 2 1 3 4 5 4 42 

96 5 4 4 4 2 4 3 1 2 5 2 36 

97 5 5 5 5 4 4 3 4 1 4 5 45 

98 5 4 4 4 4 2 2 4 3 5 3 40 

99 4 5 3 4 4 5 4 4 4 4 4 45 

100 5 4 4 4 3 4 4 5 5 5 5 48 

101 5 5 5 4 4 4 5 4 4 3 4 47 

102 1 3 5 4 3 5 5 4 4 3 4 41 

103 2 2 4 5 4 5 1 4 4 5 4 40 

104 5 5 3 3 4 4 2 5 5 1 4 41 

105 2 3 2 3 5 3 2 4 4 4 4 36 

106 5 1 3 5 2 2 4 5 5 5 5 42 

107 3 3 1 2 4 3 4 4 4 5 4 37 

108 4 3 4 2 4 1 2 5 4 3 4 36 

109 4 2 4 4 2 4 5 3 4 5 3 40 
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no. resp item pertanyaan Total 

110 5 5 4 4 2 4 3 3 4 4 3 41 

111 5 5 5 5 4 4 4 5 5 4 5 51 

112 4 4 4 4 4 4 4 5 1 2 2 38 

113 2 2 2 2 2 2 2 4 1 4 5 28 

114 4 4 4 4 4 4 4 3 2 4 4 41 

115 3 5 4 3 5 4 3 2 4 2 4 39 

116 2 3 4 2 3 4 2 3 4 3 3 33 

117 4 4 4 4 4 4 4 1 2 5 5 41 

118 5 4 4 5 4 4 5 4 1 5 4 45 

119 3 3 4 3 3 4 3 4 3 5 4 39 

120 5 5 5 5 5 5 5 4 4 4 4 51 

121 3 3 3 3 3 3 3 5 5 5 4 40 

122 5 5 5 5 5 5 5 4 4 4 4 51 

123 4 4 4 4 4 4 4 4 4 4 5 45 

124 5 5 4 5 5 4 5 4 4 4 4 49 

125 4 5 5 4 5 5 4 5 4 5 4 50 

126 4 1 2 4 1 2 4 4 4 4 3 33 

127 5 2 4 5 2 4 5 5 5 5 5 47 

128 4 5 3 4 5 3 4 4 4 4 3 43 

129 1 2 5 1 2 5 2 4 4 5 5 36 

130 2 5 4 2 5 4 2 4 4 3 5 40 

131 5 3 4 5 3 4 5 4 4 3 4 44 

132 2 4 3 2 4 3 2 5 5 5 5 40 

133 4 4 2 3 4 4 4 3 4 2 4 38 

134 4 5 5 5 5 4 4 5 5 5 4 51 

135 5 4 4 5 4 5 5 5 4 4 3 48 

136 4 5 5 5 5 4 4 5 5 5 5 52 

137 4 4 3 4 4 5 4 4 4 3 4 43 

138 4 5 5 4 5 4 5 4 5 5 4 50 

139 4 4 4 4 4 3 4 4 4 4 5 44 

140 5 5 4 5 5 4 4 4 4 4 3 47 

141 2 2 2 5 5 5 5 5 5 5 4 45 

142 4 4 2 5 3 3 4 4 4 4 5 42 

143 3 4 4 4 5 5 5 4 5 5 4 48 

144 5 4 4 4 4 4 4 3 4 4 5 45 

145 4 4 5 5 4 4 3 4 5 4 4 46 

146 4 2 2 2 2 2 2 2 3 4 5 30 

147 3 2 5 4 4 4 4 4 3 4 4 41 



144 
 

 

 

TABULASI KUESIONER 

VARIABEL KUAITAS PELAYANAN 

no. resp 

item pertanyaan 

total 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 

1 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 85 

2 5 4 4 5 5 5 5 5 4 4 4 4 5 4 4 5 5 77 

3 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 67 

4 5 5 5 5 5 5 5 5 5 4 4 4 5 5 5 5 5 82 

5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 84 

6 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 68 

7 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 85 

8 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 68 

9 5 4 5 4 5 5 3 4 5 4 5 4 5 4 5 4 5 76 

10 4 3 3 3 4 3 3 3 3 4 3 4 4 3 3 3 4 57 

11 3 4 3 3 4 3 4 2 4 4 3 4 3 4 3 3 4 58 

12 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 85 

13 1 2 3 4 5 1 2 3 4 4 2 3 1 2 3 4 5 49 

14 4 4 5 5 5 4 5 5 5 5 5 5 4 4 5 5 5 80 

15 4 5 5 5 4 5 4 5 5 4 4 5 4 5 5 5 4 78 

16 1 1 1 5 1 5 5 5 5 5 5 5 1 1 1 5 1 53 

17 3 3 4 4 4 3 3 4 4 4 3 4 3 3 4 4 4 61 

18 5 5 5 5 4 5 5 5 5 5 5 4 5 5 5 5 4 82 

19 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 68 

20 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 68 

21 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 68 

22 1 1 5 5 1 5 1 1 5 4 4 4 1 1 5 5 1 50 

23 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 84 

24 5 5 5 4 4 4 4 4 4 4 5 4 5 5 5 4 4 75 

25 2 2 2 2 2 2 2 2 1 4 3 5 2 2 2 2 2 39 

26 2 5 1 2 3 2 1 4 5 5 2 4 2 5 1 2 3 49 

27 5 3 2 1 4 2 4 1 5 4 4 3 5 3 2 1 4 53 

28 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 68 

29 2 2 1 2 1 2 2 1 1 2 2 2 2 2 1 2 1 28 

30 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 68 
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no. resp item pertanyaan total 

31 5 5 5 5 5 1 5 5 5 4 3 5 5 5 5 5 5 78 

32 5 4 3 4 4 4 4 4 4 4 2 3 5 4 3 4 4 65 

33 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 68 

34 4 4 4 4 4 3 3 3 4 4 5 4 4 4 4 4 4 66 

35 2 2 3 3 3 4 4 4 4 4 3 3 2 2 3 3 3 52 

36 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 85 

37 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 51 

38 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 85 

39 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 68 

40 4 4 5 4 5 4 3 4 3 4 5 5 4 4 5 4 5 72 

41 5 5 5 5 4 4 4 4 5 5 4 5 5 5 5 5 4 79 

42 3 5 1 2 4 4 3 4 5 2 4 1 3 5 1 2 4 53 

43 2 4 1 4 3 5 4 3 2 4 5 2 2 4 1 4 3 53 

44 5 3 2 4 1 3 4 1 4 3 4 5 5 3 2 4 1 54 

45 3 2 4 2 5 3 5 2 5 5 1 2 3 2 4 2 5 55 

46 1 3 4 3 4 5 2 3 5 4 2 5 1 3 4 3 4 56 

47 3 1 2 5 3 2 4 2 2 4 5 3 3 1 2 5 3 50 

48 3 4 1 5 4 2 4 3 5 3 2 4 3 4 1 5 4 57 

49 2 4 3 5 1 4 2 4 2 5 3 4 2 4 3 5 1 54 

50 1 4 2 4 5 4 2 4 4 2 4 5 1 4 2 4 5 57 

51 5 5 5 5 4 5 4 4 5 4 2 5 5 5 5 5 4 77 

52 5 5 5 5 2 4 4 4 4 5 1 4 5 5 5 5 2 70 

53 4 4 5 4 5 5 5 5 5 4 4 4 4 4 5 4 5 76 

54 4 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 83 

55 5 4 5 5 4 4 4 4 4 1 4 5 5 4 5 5 4 72 

56 5 5 5 5 3 5 5 5 5 2 2 5 5 5 5 5 3 75 

57 3 3 4 4 1 4 4 4 4 4 2 1 3 3 4 4 1 53 

58 5 5 5 5 5 5 4 5 4 4 4 4 5 5 5 5 5 80 

59 4 4 4 4 4 4 3 3 3 4 4 4 4 4 4 4 4 65 

60 4 4 4 4 3 3 4 3 3 4 5 5 4 4 4 4 3 65 

61 4 4 4 4 3 5 5 5 5 5 5 5 4 4 4 4 3 73 

62 5 4 3 5 3 1 2 3 4 2 4 1 5 4 3 5 3 57 

63 5 5 5 5 4 4 4 5 5 4 5 2 5 5 5 5 4 77 

64 4 4 4 4 2 4 5 5 5 3 4 5 4 4 4 4 2 67 

65 2 2 2 1 5 1 1 1 5 5 1 2 2 2 2 1 5 40 

66 2 5 4 5 5 3 3 4 4 4 2 5 2 5 4 5 5 67 

67 2 4 1 5 5 5 5 5 5 4 5 3 2 4 1 5 5 66 

68 4 4 4 4 3 4 4 4 4 3 2 4 4 4 4 4 3 63 
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no. resp item pertanyaan total 

69 2 2 1 1 1 4 4 4 4 4 4 5 2 2 1 1 1 43 

70 4 4 4 4 4 4 4 4 4 5 4 5 4 4 4 4 4 70 

71 1 5 5 5 2 1 1 5 5 3 5 1 1 5 5 5 2 57 

72 4 4 4 4 5 5 5 5 5 2 4 4 4 4 4 4 5 72 

73 4 4 4 4 4 5 5 5 4 5 3 2 4 4 4 4 4 69 

74 3 3 3 4 4 2 2 2 2 3 2 4 3 3 3 4 4 51 

75 4 4 4 4 5 2 5 1 2 1 3 4 4 4 4 4 5 60 

76 5 5 5 5 5 5 3 2 1 3 4 2 5 5 5 5 5 70 

77 3 3 3 3 4 4 4 4 4 3 4 5 3 3 3 3 4 60 

78 5 5 5 5 4 2 2 1 2 2 4 3 5 5 5 5 4 64 

79 4 4 4 4 3 4 4 4 4 1 4 2 4 4 4 4 3 61 

80 4 3 4 3 3 5 5 5 5 4 4 4 4 3 4 3 3 66 

81 4 4 4 5 4 5 4 3 4 4 3 4 4 4 4 5 4 69 

82 4 3 4 5 5 4 4 4 4 4 4 4 4 3 4 5 5 70 

83 5 4 3 2 4 4 4 4 4 4 3 4 5 4 3 2 4 63 

84 3 4 4 4 4 2 2 3 3 5 4 3 3 4 4 4 4 60 

85 3 5 2 5 3 5 5 5 5 3 4 5 3 5 2 5 3 68 

86 5 2 3 5 3 3 3 3 3 3 5 2 5 2 3 5 3 58 

87 2 4 2 2 4 5 5 5 5 5 2 3 2 4 2 2 4 58 

88 2 4 3 5 4 4 4 4 4 2 4 2 2 4 3 5 4 60 

89 4 5 4 5 4 4 4 5 4 2 4 3 4 5 4 5 4 70 

90 4 4 4 5 5 5 5 5 5 4 2 4 4 4 4 5 5 74 

91 4 3 4 5 5 3 5 1 2 5 5 3 4 3 4 5 5 66 

92 5 4 3 2 5 2 4 1 4 5 2 5 5 4 3 2 5 61 

93 3 4 5 4 4 5 3 2 4 3 4 4 3 4 5 4 4 65 

94 4 5 2 5 4 3 2 4 2 4 5 3 4 5 2 5 4 63 

95 5 2 3 5 2 1 3 4 3 5 5 5 5 2 3 5 2 60 

96 2 4 2 2 3 3 1 2 5 4 4 4 2 4 2 2 3 49 

97 4 4 3 5 4 3 4 1 5 5 5 5 4 4 3 5 4 68 

98 4 2 4 2 5 2 4 3 5 4 4 4 4 2 4 2 5 60 

99 4 5 4 4 4 4 4 4 4 5 3 4 4 5 4 4 4 70 

100 2 4 1 4 5 2 5 5 4 2 4 1 5 5 5 5 5 64 

101 5 3 2 4 3 4 4 3 4 5 3 2 5 5 5 4 3 64 

102 3 2 4 2 4 5 3 4 5 3 2 4 3 4 4 4 5 61 

103 1 3 4 3 5 5 5 5 2 1 3 4 5 5 5 5 4 65 

104 3 1 2 5 4 4 4 2 4 3 1 2 5 5 5 5 4 59 

105 3 4 1 5 5 5 5 4 4 3 4 1 4 4 4 4 5 65 

106 2 4 3 5 4 4 4 4 2 2 4 3 5 5 5 5 2 63 
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no. resp item pertanyaan total 

107 4 4 4 4 5 3 4 4 5 4 4 4 4 4 4 4 4 69 

108 3 4 5 5 4 4 4 3 4 4 5 5 5 3 4 5 4 71 

109 5 5 4 5 5 5 4 4 4 5 4 4 3 3 3 3 2 68 

110 5 2 4 1 3 5 4 3 5 5 4 4 3 4 2 4 3 61 

111 2 4 5 2 2 4 5 4 5 1 4 4 5 5 5 5 5 67 

112 4 3 4 5 5 3 3 4 4 1 5 5 1 2 3 4 5 61 

113 5 5 1 2 3 2 3 5 3 2 4 4 4 5 5 5 5 63 

114 5 4 2 5 1 3 5 2 2 4 5 5 5 4 5 5 4 66 

115 2 4 5 3 3 1 2 4 3 4 4 4 5 5 5 5 4 63 

116 5 3 2 4 3 4 2 4 1 2 5 4 3 3 4 4 4 57 

117 2 5 3 4 2 4 4 2 4 1 3 4 5 5 5 5 5 63 

118 4 2 4 5 1 4 4 2 4 3 3 4 4 4 4 4 2 58 

119 5 4 2 5 5 5 5 4 4 4 5 5 4 4 4 4 4 73 

120 4 4 4 4 4 4 4 4 4 4 5 1 2 3 4 4 4 63 

121 2 2 2 2 2 2 2 2 2 2 4 1 4 2 1 5 2 39 

122 4 4 4 4 4 4 4 4 4 4 3 2 4 5 5 5 5 69 

123 3 5 4 3 5 4 3 5 4 3 2 4 2 3 4 4 4 62 

124 2 3 4 2 3 4 2 3 4 2 3 4 3 1 2 1 4 47 

125 4 4 4 4 4 4 4 4 4 4 1 2 5 3 4 5 5 65 

126 5 4 4 5 4 4 5 4 4 5 4 1 5 3 1 5 5 68 

127 3 3 4 3 3 4 3 3 4 3 4 3 5 2 4 4 4 59 

128 5 5 5 5 5 5 5 5 5 5 4 4 4 4 1 1 3 71 

129 3 3 3 3 3 3 3 3 3 3 5 5 5 5 4 4 2 60 

130 5 5 5 5 5 5 5 5 5 5 4 4 4 4 5 5 3 79 

131 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 1 65 

132 5 5 4 5 5 4 5 5 4 5 4 4 4 4 4 4 4 75 

133 4 5 5 4 5 5 4 5 5 4 5 4 5 5 3 4 4 76 

134 4 1 2 4 1 2 4 1 2 4 4 4 4 4 4 4 4 53 

135 5 2 4 5 2 4 5 2 4 5 5 5 5 5 5 5 4 72 

136 4 5 3 4 5 3 4 5 3 4 4 4 4 4 3 3 2 64 

137 1 2 5 1 2 5 1 2 5 1 4 4 5 4 5 5 4 56 

138 2 5 4 2 5 4 2 5 4 2 4 4 3 4 4 4 4 62 

139 5 3 4 5 3 4 5 3 4 5 4 4 3 4 4 3 4 67 

140 2 4 3 2 4 3 2 4 3 2 5 5 5 5 4 5 4 62 

141 4 5 5 4 4 2 3 4 4 4 3 4 2 3 4 5 4 64 

142 4 4 4 4 5 5 5 5 4 4 5 5 5 5 3 2 4 73 

143 5 5 5 5 4 4 5 4 5 5 5 4 4 5 1 4 5 75 

144 4 4 4 4 5 5 5 5 4 4 5 5 5 5 2 5 3 74 
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no. resp item pertanyaan total 

145 4 5 4 4 4 3 4 4 5 4 4 4 3 4 3 5 5 69 

146 4 3 4 4 5 5 4 5 4 5 4 5 5 4 2 2 4 69 

147 4 3 4 4 4 4 4 4 3 4 4 4 4 4 3 5 4 66 

 

 

TABULASI KUESIONER 

VARIABEL KUPUTUSAN 

no. resp 

item pertanyaan 

total 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 

1 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80 

2 5 5 5 5 5 4 4 4 4 5 4 5 5 5 4 5 74 

3 4 4 3 4 4 4 4 4 4 4 4 3 4 4 4 3 61 

4 5 5 5 5 5 5 4 4 4 5 5 5 5 5 5 5 77 

5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 79 

6 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64 

7 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80 

8 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64 

9 4 5 5 3 4 5 4 5 4 5 4 5 3 4 5 5 70 

10 3 4 3 3 3 3 4 3 4 4 3 3 3 3 3 3 52 

11 3 4 3 4 2 4 4 3 4 3 4 3 4 2 4 3 54 

12 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80 

13 4 5 1 2 3 4 4 2 3 1 2 1 2 3 4 1 42 

14 5 5 4 5 5 5 5 5 5 4 4 4 5 5 5 4 75 

15 5 4 5 4 5 5 4 4 5 4 5 5 4 5 5 5 74 

16 5 1 5 5 5 5 5 5 5 1 1 5 5 5 5 5 68 

17 4 4 3 3 4 4 4 3 4 3 3 3 3 4 4 3 56 

18 5 4 5 5 5 5 5 5 4 5 5 5 5 5 5 5 78 

19 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64 

20 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64 

21 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64 

22 5 1 5 1 1 5 4 4 4 1 1 5 1 1 5 5 49 

23 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 79 

24 4 4 4 4 4 4 4 5 4 5 5 4 4 4 4 4 67 
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no. resp item pertanyaan total 

25 2 2 2 2 2 1 4 3 5 2 2 2 2 2 1 2 36 

26 2 3 2 1 4 5 5 2 4 2 5 2 1 4 5 2 49 

27 1 4 2 4 1 5 4 4 3 5 3 2 4 1 5 2 50 

28 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64 

29 2 1 2 2 1 1 2 2 2 2 2 2 2 1 1 2 27 

30 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64 

31 5 5 1 5 5 5 4 3 5 5 5 1 5 5 5 1 65 

32 4 4 4 4 4 4 4 2 3 5 4 4 4 4 4 4 62 

33 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64 

34 4 4 3 3 3 4 4 5 4 4 4 3 3 3 4 3 58 

35 3 3 4 4 4 4 4 3 3 2 2 4 4 4 4 4 56 

36 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80 

37 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 48 

38 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80 

39 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64 

40 4 5 4 3 4 3 4 5 5 4 4 4 3 4 3 4 63 

41 5 4 4 4 4 5 5 4 5 5 5 4 4 4 5 4 71 

42 2 4 4 3 4 5 2 4 1 3 5 4 3 4 5 4 57 

43 4 3 5 4 3 2 4 5 2 2 4 5 4 3 2 5 57 

44 4 1 3 4 1 4 3 4 5 5 3 3 4 1 4 3 52 

45 2 5 3 5 2 5 5 1 2 3 2 3 5 2 5 3 53 

46 3 4 5 2 3 5 4 2 5 1 3 5 2 3 5 5 57 

47 5 3 2 4 2 2 4 5 3 3 1 2 4 2 2 2 46 

48 5 4 2 4 3 5 3 2 4 3 4 2 4 3 5 2 55 

49 5 1 4 2 4 2 5 3 4 2 4 4 2 4 2 4 52 

50 4 5 4 2 4 4 2 4 5 1 4 4 2 4 4 4 57 

51 5 4 5 4 4 5 4 2 5 5 5 5 4 4 5 5 71 

52 5 2 4 4 4 4 5 1 4 5 5 4 4 4 4 4 63 

53 4 5 5 5 5 5 4 4 4 4 4 5 5 5 5 5 74 

54 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 79 

55 5 4 4 4 4 4 1 4 5 5 4 4 4 4 4 4 64 

56 5 3 5 5 5 5 2 2 5 5 5 5 5 5 5 5 72 

57 4 1 4 4 4 4 4 2 1 3 3 4 4 4 4 4 54 

58 5 5 5 4 5 4 4 4 4 5 5 5 4 5 4 5 73 

59 4 4 4 3 3 3 4 4 4 4 4 4 3 3 3 4 58 

60 4 3 3 4 3 3 4 5 5 4 4 3 4 3 3 3 58 

61 4 3 5 5 5 5 5 5 5 4 4 5 5 5 5 5 75 

62 5 3 1 2 3 4 2 4 1 5 4 1 2 3 4 1 45 
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63 5 4 4 4 5 5 4 5 2 5 5 4 4 5 5 4 70 

64 4 2 4 5 5 5 3 4 5 4 4 4 5 5 5 4 68 

65 1 5 1 1 1 5 5 1 2 2 2 1 1 1 5 1 35 

66 5 5 3 3 4 4 4 2 5 2 5 3 3 4 4 3 59 

67 5 5 5 5 5 5 4 5 3 2 4 5 5 5 5 5 73 

68 4 3 4 4 4 4 3 2 4 4 4 4 4 4 4 4 60 

69 1 1 4 4 4 4 4 4 5 2 2 4 4 4 4 4 55 

70 4 4 4 4 4 4 5 4 5 4 4 4 4 4 4 4 66 

71 5 2 1 1 5 5 3 5 1 1 5 1 1 5 5 1 47 

72 4 5 5 5 5 5 2 4 4 4 4 5 5 5 5 5 72 

73 4 4 5 5 5 4 5 3 2 4 4 5 5 5 4 5 69 

74 4 4 2 2 2 2 3 2 4 3 3 2 2 2 2 2 41 

75 4 5 2 5 1 2 1 3 4 4 4 2 5 1 2 2 47 

76 5 5 5 3 2 1 3 4 2 5 5 5 3 2 1 5 56 

77 3 4 4 4 4 4 3 4 5 3 3 4 4 4 4 4 61 

78 5 4 2 2 1 2 2 4 3 5 5 2 2 1 2 2 44 

79 4 3 4 4 4 4 1 4 2 4 4 4 4 4 4 4 58 

80 3 3 5 5 5 5 4 4 4 4 3 5 5 5 5 5 70 

81 5 4 5 4 3 4 4 3 4 4 4 5 4 3 4 5 65 

82 5 5 4 4 4 4 4 4 4 4 3 4 4 4 4 4 65 

83 2 4 4 4 4 4 4 3 4 5 4 4 4 4 4 4 62 

84 4 4 2 2 3 3 5 4 3 3 4 2 2 3 3 2 49 

85 5 3 5 5 5 5 3 4 5 3 5 5 5 5 5 5 73 

86 5 3 3 3 3 3 3 5 2 5 2 3 3 3 3 3 52 

87 2 4 5 5 5 5 5 2 3 2 4 5 5 5 5 5 67 

88 5 4 4 4 4 4 2 4 2 2 4 4 4 4 4 4 59 

89 5 4 4 4 5 4 2 4 3 4 5 4 4 5 4 4 65 

90 5 5 5 5 5 5 4 2 4 4 4 5 5 5 5 5 73 

91 5 5 3 5 1 2 5 5 3 4 3 3 5 1 2 3 55 

92 2 5 2 4 1 4 5 2 5 5 4 2 4 1 4 2 52 

93 4 4 5 3 2 4 3 4 4 3 4 5 3 2 4 5 59 

94 5 4 3 2 4 2 4 5 3 4 5 3 2 4 2 3 55 

95 5 2 1 3 4 3 5 5 5 5 2 1 3 4 3 1 52 

96 2 3 3 1 2 5 4 4 4 2 4 3 1 2 5 3 48 

97 5 4 3 4 1 5 5 5 5 4 4 3 4 1 5 3 61 

98 2 5 2 4 3 5 4 4 4 4 2 2 4 3 5 2 55 

99 4 4 4 4 4 4 5 3 4 4 5 4 4 4 4 4 65 

100 3 4 3 4 5 5 4 4 4 3 4 4 5 5 5 5 67 
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101 4 4 5 5 4 5 5 5 4 4 4 5 4 4 4 4 70 

102 3 4 5 2 4 1 3 5 4 3 5 5 4 4 4 4 60 

103 4 3 2 4 5 2 2 4 5 4 5 1 4 4 4 4 57 

104 4 1 4 3 4 5 5 3 3 4 4 1 5 5 4 5 60 

105 5 2 5 5 1 2 3 2 3 5 3 2 4 4 4 4 54 

106 2 3 5 4 2 5 1 3 5 2 2 4 5 5 5 5 58 

107 4 2 2 4 5 3 3 1 2 4 3 4 4 4 4 4 53 

108 4 3 5 3 2 4 3 4 2 4 1 2 5 4 4 5 55 

109 2 4 2 5 3 4 2 4 4 2 4 1 3 4 4 3 51 

110 2 4 4 2 4 5 1 4 4 2 4 3 3 4 4 3 53 

111 4 4 5 4 2 5 5 5 5 4 4 4 5 5 5 5 71 

112 4 4 4 5 1 4 5 5 4 4 5 5 2 3 4 2 61 

113 5 5 5 4 4 4 4 4 5 5 4 4 5 5 5 5 73 

114 5 5 5 5 5 5 4 5 5 5 4 4 4 5 4 4 74 

115 4 4 4 1 4 5 5 4 4 4 4 4 5 5 5 5 67 

116 5 5 5 2 2 5 5 5 5 5 5 5 3 4 4 3 68 

117 4 4 4 4 2 1 3 3 4 4 4 4 5 4 5 5 60 

118 4 5 4 4 4 4 5 5 5 4 5 5 4 4 4 4 70 

119 3 3 3 4 4 4 4 4 4 3 4 4 4 4 4 4 60 

120 4 3 3 4 5 5 4 4 3 4 5 4 4 4 4 4 64 

121 3 4 4 2 2 2 2 2 2 2 3 4 4 4 4 4 48 

122 4 4 5 2 5 4 4 4 4 4 3 4 4 5 5 4 65 

123 5 5 5 5 3 5 4 3 5 4 5 5 5 4 4 5 72 

124 3 3 4 4 4 3 4 2 3 4 2 3 3 5 4 3 54 

125 5 5 4 2 2 4 4 4 4 4 5 5 2 4 5 2 61 

126 4 4 3 4 4 4 4 5 4 4 4 5 4 3 4 4 64 

127 4 3 3 5 5 3 4 3 3 4 5 5 4 4 4 4 63 

128 4 5 4 5 4 5 5 5 5 5 3 4 2 2 2 2 62 

129 4 5 5 4 4 3 3 3 3 3 5 4 4 4 4 4 62 

130 3 2 4 4 4 5 5 5 5 5 4 4 3 5 4 3 65 

131 4 4 4 2 2 4 4 4 4 4 4 4 2 3 4 2 55 

132 2 5 3 5 5 5 4 5 5 4 4 4 4 4 4 4 67 

133 3 5 3 3 3 5 5 4 5 5 4 3 4 5 4 4 65 

134 2 2 4 5 5 1 2 4 1 2 3 4 5 2 5 4 51 

135 3 5 4 4 4 2 4 5 2 4 5 5 2 3 5 2 59 

136 4 5 4 4 4 5 3 4 5 3 4 2 4 2 2 3 58 

137 4 5 5 5 5 2 5 1 2 5 5 4 4 3 5 4 64 

138 4 5 5 3 5 5 4 2 5 4 4 4 2 4 2 5 63 
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139 4 3 4 5 4 4 4 5 3 4 4 4 5 4 4 4 65 

140 3 4 5 2 5 4 3 2 4 3   5 4 5 5 4 58 

141 5 5 2 3 5 2 4 3 4 5 4 4 4 1 2 4 57 

142 4 2 4 2 2 3 3 4 5 2 5 4 5 2 4 5 56 

143 5 4 4 3 5 4 5 5 2 3 5 2 4 5 3 4 63 

144 4 4 2 4 2 5 4 2 4 2 2 3 1 2 5 1 47 

145 4 4 5 4 4 4 5 4 4 3 5 4 2 5 4 2 63 

146 3 4 5 3 4 2 4 4 2 4 2 5 5 3 4 5 59 

147 5 1 2 5 5 4 4 4 5 4 4 4 2 4 3 2 58 
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SURAT PENETAPAN JUDUL 
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SURAT PERUBAHAN JUDUL 
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SURAT PENETAPAN WAKTU SEMINAR PROPOSAL 
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SURAT IZIN RISET 
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SURAT TELAH MELAKSANAKAN RISET 
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CATATAN KONSULTASI 
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SURAT KETERANGAN BEBAS PLAGIASI 
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DAFTAR RIWAYAT HIDUP 

 

1. Nama  : Rabiatul Rafiah 

2. Tempat dan Tanggal Lahir  : Senakin Seberang, 15 November 1999  

3. Status Pernikahan  : Belum Menikah  

4. Agama  : Islam  

5. Warga Negara  : WNI  

6. Alamat Sekarang  : Jl. Nelayan RT. 001 Kelurahan Senakin 

Seberang Kecamatan Kelumpang 

Tengah Kabupaten Kotabaru  

7. Pendidikan  : a. SDN 1 Senakin Seberang  

b. SMPN 1 Kelumpang Tengah  

c. SMAN 1 Kelumpang Tengah  

8. Pengalaman Organisasi  : UKM KM-FEBI 

9. Orang Tua  

Ayah  

Nama  : Muhamad Yani  

Pekerjaan  : Wirawasta 

Alamat  : Jl. Nelayan RT. 001 Kelurahan Senakin 

Seberang Kecamatan Kelumpang 

Tengah Kabupaten Kotabaru 

Ibu  

Nama  : Hamidah  
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Pekerjaan  : Ibu Rumah Tangga 

Alamat  : Jl. Nelayan RT. 001 Kelurahan Senakin 

Seberang Kecamatan Kelumpang 

Tengah Kabupaten Kotabaru  

10. Saudara  : Anak ke-4 dari 4 bersaudara 


