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LAMPIRAN
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PEDOMAN PENELITIAN

PENGARUH PROMOSI DAN KUALITAS PELAYANAN TERHADAP
KEPUTUSA NASABAH DALAM MENGGUNAKAN TABUNGAN AKAD

WADIAH DI BSI KCP KOTABARU

IDENTITAS RESPONDEN

Nama :

Jenis kelamin :

Umur :

Pendidikan :

PETUNJUK PENGISIAN

1. Berikan tanda atau cheklist pada setiap jawaban anda.
2. Setiap pertanyaan terdiri atas lima pilihan jawaban, sebagai berikut :
a. SS = Sangat Setuju (5)
b. S=Setuju (4)
c. KS = Kurang Setuju (3)
d. TS =Tidak Setuju (2)

e. STS = Sangat Tidak Setuju (1)



DAFTAR PENYATAAN

Variabel Promosi

a. Periklanan

104

No.

Pernyataan

Nilai

Iklan BSI KCP Kotabaru
memiliki daya tarik yang unik,
baik gaya bahasa yang
digunakan, maupun cara
penyampaian pesan

BSI KCP Kotabaru
menayangkan iklan melalui
berbagai media

Iklan BSI KCP Kotabaru
menyampaikan pesan tentang
produknya dengan bahasa yang
jelas dan mudah dimengerti.

b. Penjualan pribadi

C.

No.

Pernyataan

Nilai

Intensitas penawaran yang di
lakukan BSI KCP Kotabaru sangat

tinggi

Penjualan secara personal
memudahkan untuk mendapatkan
nasabah

Penjualan secara personal
meyakinkan  untuk  memilihh
produk di BSI KCP Kotabaru

Promosi Penjualan

No.

Pernyataan

Nilai

1. Promosi  penawaran  yang
dilakukan BSI KCP Kotabaru
sering di jumpai atau sering di
adakan

2. BSI KCP Kotabaru sering

memberikan hadiah pada saat
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memilih produk

Promosi penjualan yang
dilakukan BSI KCP Koatabaru
memiliki daya tarik yang tinggi

d. Penawaran Langsung

No.

Pernyataan

Nilai

1. Frekuensi  publisitas  yang
dilakukan BSI KCP Kotabaru
terbilang tinggi

2. Pegawai BSI KCP Kotabaru

mampu menjadi daya tarik dari
konsumen

VARIABEL KUALITAS PELAYANAN

a. Daya Tanggap

No. Pernyataan Nilai
1 2 3 | 4 5

1. Karyawan sigap dalam

membantu konsumen
2. Karyawan memberikan

pelayanan yang cepat dan

tanggap
3. Menepati komitmen

b. Keandalan

No. Pernyataan Nilai
1 2 3 | 4 5
1. Karyawan telah akurat dan
terpecaya
2. Karyawab bertanggung jawab
3. Karyawan sudah bersifat sopan
dan ramah kepada nasabah
4. Karyawan sudah amanah dan
sesuai SOP yang berlaku
c. Jaminan
No. Pernyataan Nilai




106

1. Pengetahuan nasabah mengenai
layanan yang di sediakan BSI
KCP Kotabaru
2. Nasabah merasa aman dalam
bertransaksi
3. Karyawan memiliki
pengatahuan memadai untuk
menjawab pertanyaan -
pertanyaan nasabah
d. Empati
No. Pernyataan Nilai
3 5
1. Karyawan memberikan
perhatian  secara individual
kepada nasabah
2. Nasabah mudah berkomunikasi
dengan karyawan BSI KCP
Kotabaru
3. Karyawan selalu
mengutamakan kepentingan
nasabah
e. Bukti Fisik
No. Pernyataan Nilai
3 5
1. Ketersedian ruang tunggu yang
nyaman
2. Kebersihan ruang tunggu
3. Karyawan berpenampilan rapi
4. Meja karyawan front liner rapi
VARIABEL KEPUTUSAN
a. Pengenalan Masalah
No. Pernyataan Nilai
3 5

1. Kebutuhan dalam tabungan
akad wadiah
2. Tertarik untuk memilih

tabungan akad wadiah
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No. Pernyataan Nilai
3 5
3. Tertarik dengan tabungan akad
wadiah dari iklan
4. Mencari informas dari banyak
sumber mengenai tabungan
akad wadiah
5. Mendapat informasi tentang
tabungan akad wadiah dari
orang lain
b. Pencarian Informasi
No. Pernyataan Nilai
3 5
1. Tidak mendapat hambatan
dalam memperoleh informasi
tentang produk tabungan akad
wadiah
2. Mengamati produk tabungan
akad wadiah di berbagai media
3. Berbagai media proosi yang di
gunakan oleh BSI KCP
Kotabaru
c. Evaluasi Alternatif
No. Pernyataan Nilai
3 5
1. Mengevaluasi beberapaa
tabungan di BSI KCP Kotabaru
2. Tabungan akad wadiah menjadi
alternative yang di pilih
d. Keputusan
No. Pernyataan Nilai
3 5
1. Memilih tabungan akad wadiah
setelah mengevaluasi beberapa
alternative
2. Yakin  dengan  keputusan
menggunakan tabungan akad
wadiah
3. Jumlah  produk yang di
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keluarkan BSI memiliki banyak
Pilihan

e. Perilaku pasca pembeli

No.

Pernyataan

Nilai

1. Merasa puas dengan tabungan
akad wadiah

2. Melakukan transaksi di
tabungan akad wadiah dari
pada di produk lain

3. Mempromosikan produk

tabungan akad wadiah kepada
keluarga, teman dan saudara
untuk melakukan pembukaan
tabungan akad wadiah




UJI VALIDITAS

VARIABEL X1 PROMOSI

Correlations
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X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 TOTALPROMOSI

X1 Pearson Correlation 1 ,199° ,184" ,250" ,144 -,048 ,251" ,112 -,129 ,004 -,091 ,445™
Sig. (2-tailed) ,016 ,026 ,002 ,083 ,563 ,002 ,178 ,121 ,966 272 ,000

N 147 147 147 147 147 147 147 147 147 147 147 147

X2 Pearson Correlation ,199° 1 207" ,065 ,290™ ,153 -,020 -,059 -,036 -,076 ,016 411"
Sig. (2-tailed) ,016 ,012 431 ,000 ,064 ,806 475 ,667 ,360 ,845 ,000

N 147 147 147 147 147 147 147 147 147 147 147 147

X3 Pearson Correlation ,184" ,207" 1 ,198" , 112 ,135 ,045 -,071 ,060 ,087 ,088 ,486"
Sig. (2-tailed) ,026 ,012 ,016 ,175 ,102 ,586 ,396 ,468 ,294 ,290 ,000

N 147 147 147 147 147 147 147 147 147 147 147 147

X4 Pearson Correlation ,250" ,065 ,198" 1 175" ,168" ,165" -,015 -,135 -,022 -,056 427"
Sig. (2-tailed) ,002 431 ,016 ,034 ,042 ,046 ,856 ,103 , 787 ,501 ,000

N 147 147 147 147 147 147 147 147 147 147 147 147

X5 Pearson Correlation ,144 ,290" ,112 ,175" 1 ,167" ,076 ,036 -,021 ,090 -,125 449"
Sig. (2-tailed) ,083 ,000 ,175 ,034 ,043 ,363 ,661 ,803 ,281 ,131 ,000

N 147 147 147 147 147 147 147 147 147 147 147 147

X6 Pearson Correlation -,048 ,153 ,135 ,168" 167" 1 ,149 -,035 ,037 -,174" -,080 ,346"
Sig. (2-tailed) ,563 ,064 ,102 ,042 ,043 ,071 ,678 ,653 ,035 ,336 ,000

N 147 147 147 147 147 147 147 147 147 147 147 147

X7 Pearson Correlation 251" -,020 ,045 ,165" ,076 ,149 1 ,218" ,191" ,160 -,026 ,501"
Sig. (2-tailed) ,002 ,806 ,586 ,046 ,363 ,071 ,008 ,021 ,053 754 ,000

N 147 147 147 147 147 147 147 147 147 147 147 147

X8 Pearson Correlation ,112 -,059 -,071 -,015 ,036 -,035 ,218" 1 322" ,166" 124 ,385"
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Sig. (2-tailed) ,178 475 ,396 ,856 ,661 ,678 ,008 ,000 ,044 ,135 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147
X9 Pearson Correlation -,129 -,036 ,060 -,135 -,021 ,037 ,191° 322" 1 252" ,165 ,375"
Sig. (2-tailed) 121 ,667 468 ,103 ,803 ,653 ,021 ,000 ,002 ,045 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147
X10 Pearson Correlation ,004 -,076 ,087 -,022 ,090 - 174" ,160 ,166" ,252" 1 ,112 ,345™
Sig. (2-tailed) ,966 ,360 ,294 , 787 ,281 ,035 ,053 ,044 ,002 ,179 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147
X11 Pearson Correlation -,091 ,016 ,088 -,056 -,125 -,080 -,026 124 ,165" 112 1 ,219”
Sig. (2-tailed) 272 ,845 ,290 ,501 ,131 ,336 , 754 ,135 ,045 ,179 ,008
N 147 147 147 147 147 147 147 147 147 147 147 147
TOTALPROMOSI Pearson Correlation 445" 411" 486" 427" 449" ,346" ,501" ,385™ ,375™ ,345™ 219" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,008
N 147 147 147 147 147 147 147 147 147 147 147 147

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).



UJI VALIDITAS

VARIABEL X2 KUALITAS PELAYANAN

Correlations
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TOTAL
X12 | X13 X14 | X15 | X16 | X17 | X18 X19 | X20 | X21 | X22 | X23 X24 | X25 | X26 | X27 | X28 KP
X12 Pearson *k Kk *k Kk * Kk * Kk *k * *k K% *k *k *%k
] 1| ,3667| ,3777| ,3987 | ,260 172" ,480 , 164 ,108 | ,3297 | ,241 ,184"| ,6267 | ,3087 | ,285 , 1541 ,223 ,631
Correlation
Sig. (2-tailed) ,000( ,000( ,000| ,001| ,038| ,000( ,047| ,191| ,000| ,003| ,026( ,000|f ,000| ,000| ,063| ,007 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147
X13 Pearson ) . . ) ) )
] ,366" 1| ,373"| ,339™| ,447™| ,230™| ,229™| ,522"| ,248™| ,072| ,159| ,134| ,275™| ,691"| ,272™| ,251"| ,307" ,646™
Correlation
Sig. (2-tailed) ,000 ,000| ,000( ,000( ,005| ,005| ,000| ,002( ,388| ,055| ,106| ,001| ,000| ,001] ,002| ,000 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147
[X14 Pearson
) 3777 373 1| ,323"| ,310"| ,331™| ,197"| ,286™| ,316™| ,165"| ,144| ,279™| ,357"| ,279™| ,620™ | ,308™ | ,267" ,661"
Correlation
Sig. (2-tailed) ,000| ,000 ,000| ,000| ,000( ,017] ,000| ,000| ,046| ,082| ,001| ,000| ,001| ,000| ,000| ,001 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147
X15 Pearson
) ,398™ | ,339™| ,323" 1| ,177°| ,238"| ,389™| ,266™| ,030| ,198"| ,295™| ,095| ,215™| ,279"| ,317™| ,642"| ,082 ,581"
Correlation
Sig. (2-tailed) ,000| ,000( ,000 ,032| ,004| ,000| ,001| ,721| ,016| ,000| ,255| ,009]| ,001| ,000| ,000| ,323 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147
[X16 Pearson
] ,260™ | 4477 | ,310™| 477 1| ,202°| ,281™| ,366™| ,247™| ,156| ,064| ,082| ,178"| ,276™| ,174"| ,016] ,696" 544"
Correlation
Sig. (2-tailed) ,001| ,000( ,000| ,032 ,014| ,001| ,000| ,003| ,060| ,443| ,321| ,031| ,001| ,035| ,845( ,000 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147
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X17 Pearson * Kk *k ok * Kk ok *k * *k Kk * Kk
] , 172" ,230™| ,3317| ,238 ,202 1| ,4797| ,468™| ,355 1401 ,171°( ,221 ,160| ,260 ,199 , 1321 ,092 ,535
Correlation
Sig. (2-tailed) ,038| ,005| ,000| ,004| ,014 ,000( ,000( ,000| ,091| ,038| ,007| ,052| ,001| ,016| ,112| ,268 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147
X18 Pearson Kk Kk * Kk *k Kk *k *k *k * * Kk Kk * * Kk Kk
] 4807 | ,229 , 1977 ,3897| ,2817| ,479 1| ,405"| ,313"| ,275 ,180°| ,182"| ,419™| ,282 ,184"| ,1807| ,239 ,629
Correlation
Sig. (2-tailed) ,000| ,005( ,017| ,000| ,001| ,000 ,000| ,000| ,001| ,029| ,027| ,000| ,001| ,026| ,029| ,004 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147
Xlg Pearson * * * * * * * *k * * K% * *%k Kk
] 164" ,522™| ,286™| ,266™ | ,366™ | ,468™| ,405" 1] ,404 ,131] ,206"| ,166 ,111| ,376 , 1817 ,221 ,147 ,597
Correlation
Sig. (2-tailed) ,0471 ,000( ,000| ,001] ,000| ,000| ,000 ,000| ,115( ,012| ,044| ,180| ,000| ,028| ,007| ,075 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147
[X20 Pearson
] ,108 | ,248" | ,316™| ,030| ,247™| ,355™| ,313™| ,404" 1| ,2712™| -,021| ,181"| ,016| ,183"| ,101| -,036| ,225™ 428"
Correlation
Sig. (2-tailed) , 191 ,002| ,000| ,721| ,003| ,000| ,000| ,000 ,001| ,796( ,028| ,851| ,027| ,222| ,662| ,006 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147
X21 Pearson Kok * * Kk Kk * Kk
] ,329 ,072| ,165"| ,198 156 | ,140( ,275 1311 ,271 1| ,068| ,195 ,014| ,004| -,055| -,112| ,014 316
Correlation
Sig. (2-tailed) ,000| ,388| ,046| ,016| ,060| ,091| ,001| ,115| ,001 416 ,018( ,862| ,958| ,510| ,177| ,869 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147
X22 Pearson Kk Kk * * * * * Kk *k
) 241 159,144 ,295 ,064| ,171°| ,180"| ,206"| -,021| ,068 1| ,211°| ,207 142 ,074] ,261 ,030 374
Correlation
Sig. (2-tailed) ,003| ,055( ,082| ,000| ,443| ,038| ,029| ,012| ,796| ,416 ,010( ,012| ,087| ,374| ,001| ,718 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147
XZS Pearson * Kk *k * * * * * Kk
] ,184 134 | ,279 ,095| ,082( ,221 ,182°| ,166°| ,181°| ,195°| ,211 1| ,123| ,145| ,161| ,034| ,052 ,381
Correlation
Sig. (2-tailed) ,026| ,106| ,001| ,255| ,321| ,007| ,027| ,044| ,028| ,018| ,010 , 1381 ,079( ,051]| ,681| ,531 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147




113

X24 Pearson *k *k Fk *k * Kk * Kk ok Kk Sk Kk
] ,6267 | ,2757| ,3577| ,215 ,178 , 160 ,419 , 1111 ,016| ,014| ,207 ,123 1| ,492™| ,4487| ,3087| ,240 ,576
Correlation
Sig. (2-tailed) ,000| ,001| ,000| ,009| ,031| ,052| ,000| ,180| ,851| ,862| ,012| ,138 ,000( ,000| ,000| ,003 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147
[X25 Pearson
] ,308™ | ,691™| ,279"| ,279™| ,276™| ,260™| ,282" | ,376™| ,183"| ,004| ,142| ,145] ,492" 1| ,430™| ,372"| ,300™ ,634™
Correlation
Sig. (2-tailed) ,000| ,000( ,001| ,001| ,001| ,001| ,001| ,000| ,027| ,958| ,087| ,079| ,000 ,000| ,000( ,000 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147
X26 Pearson % * * * * * * * *k Kk *%k *k Kk
] ,285™| 272" | ,620™| ,317"| ,174"| ,199"| ,184"| ,181 , 101 -,055| ,074| ,161| ,4487| ,430 1| ,494™| ,308 ,579
Correlation
Sig. (2-tailed) ,000f ,001| ,000| ,000| ,035| ,016| ,026| ,028| ,222| ,510| ,374| ,051| ,000| ,000 ,000| ,000 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147
X27 Pearson
] ,154| ,251™| ,308"| ,642™| ,016| ,132| ,180"| ,221™| -,036| -,112| ,261"| ,034] ,308"| ,372™| ,494" 1| ,162 ,480™
Correlation
Sig. (2-tailed) ,063| ,002| ,000| ,000| ,845| ,112| ,029| ,007| ,662| ,177| ,001| ,681| ,000| ,000| ,000 ,050 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147
[X28 Pearson
] ,223"| ,307™| ,267"| ,082]| ,696™| ,092]| ,239"| ,147] ,225"| ,014| ,030| ,052]| ,240™| ,300"| ,308™| ,162" 1 481"
Correlation
Sig. (2-tailed) ,007| ,000( ,001| ,323| ,000| ,268| ,004| ,075| ,006| ,869| ,718| ,531| ,003| ,000| ,000| ,050 ,000
N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147
TOTALKUALITASPELAYANAN Pearson
) ,631"| ,646™| ,661"| ,581™| ,544™| ,535™| ,629™ | ,597™| ,428"| ,316™| ,374™| ,381™| ,576"| ,634™| ,579™| ,480"| ,481" 1
Correlation
Sig. (2-tailed) ,000| ,000{( ,000| ,000| ,000| ,000| ,000|( ,000| ,000| ,000| ,000( ,000( ,000| ,000| ,000| ,000{| ,000
N 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147 147

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).



UJI VALIDITAS

VARIABEL Y KEPUTUSAN

Correlations
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Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 Y11 Y12 Y13 Y14 Y15 Y16 [TOTALKEPUTUSAN
Yl Pearson Kk * Kk Kk *k *k *k * Kk K%k *k
] 1 , 132 ,238 ,2007| ,248 ,058 1251 ,269 159 ,372 ,362 ,233 , 1737 | ,262 -,032| ,212 ,453
Correlation
Sig. (2-tailed) 112 ,004 ,015 ,002 ,482 ,131 ,001 ,055 ,000 ,000 ,005 ,036 ,001 ,698 ,010 ,000
N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147
Y2 Pearson
] ,132 1| 77| 1777 ,114| ,197"| ,155 114 ,179°| ,306™| ,361™| ,199"| ,155 ,087 ,143 ,078 L4027
Correlation
Sig. (2-tailed) 112 ,032 ,032 ,168 ,017 ,061 ,170 ,030 ,000 ,000 ,016 ,061 ,293 ,085 ,346 ,000
N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147
Y3 Pearson *k * *k *k *k * * * *k *k *k *k Kk Kk *k
] ,238 177 1| ,324 ,338 225 , 1271 1,190 ,185 , 1697 | ,242 ,805 444 ,495 ,307 ,813 ,696
Correlation
Sig. (2-tailed) ,004 ,032 ,000 ,000 ,006 ,126 ,022 ,025 ,041 ,003 ,000 ,000 ,000 ,000 ,000 ,000
N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147
Y4 Pearson
] 200" | ,1777| ,324" 1| ,3787| ,228" ,143 , 152 ,202°| ,401™| ,172"| ,3557| ,674™| ,312™| ,235"| ,341" ,610"
Correlation
Sig. (2-tailed) ,015 ,032 ,000 ,000 ,005 ,083 ,067 ,014 ,000 ,038 ,000 ,000 ,000 ,004 ,000 ,000
N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147
Y5 Pearson *k Kk Kk kK * * Kk *k Sk Kk *k Kk ok
] ,248 , 114 ,338 378 1| ,307 , 139 ,162 ,113| ,171°| ,380 ,401 ,369 747 ,305 ,436 ,647
Correlation
Sig. (2-tailed) ,002 ,168 ,000 ,000 ,000 ,092 ,049 175 ,038 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147
Y6 Pearson
] ,058| ,197°| ,225™| ,228™| ,307" 1] ,282" ,122| ,356" ,083 ,153 | ,199°| ,171"| ,421"| ,629™| ,196" 522"
Correlation
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Correlation

Sig. (2-tailed) ,482 ,017 ,006 ,005 ,000 ,001 ,141 ,000 ,320 ,065 ,016 ,038 ,000 ,000 ,017 ,000
N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147
Y7 Pearson
) ,125 ,155 127 ,143 ,139| ,282" 1 ,146 | ,240"| ,219™ ,091| ,181" ,053 ,143 ,142 ,054 ,362"
Correlation
Sig. (2-tailed) ,131 ,061 ,126 ,083 ,092 ,001 ,078 ,003 ,008 275 ,028 ,524 ,083 ,087 ,515 ,000
N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147
Y8 Pearson ok * * * *k * Fk * ok
] ,269 1141 ,190 , 1521 ,162 ,122 ,146 1| ,205"| ,215 ,205"| ,219 , 137 ,183 ,003 ,128 ,395
Correlation
Sig. (2-tailed) ,001 ,170 ,022 ,067 ,049 141 ,078 ,013 ,009 ,013 ,008 ,099 ,027 ,968 ,123 ,000
N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147
YO Pearson
] ,159| ,179°| ,185"| ,202"| ,113| ,356™| ,240™| ,205 1| ,201"| ,182"| ,213" ,157 | ,193"| ,124| ,176" ,438"
Correlation
Sig. (2-tailed) ,055 ,030 ,025 ,014 ,175 ,000 ,003 ,013 ,015 ,028 ,010 ,057 ,019 , 134 ,033 ,000
N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147
Y10 Pearson
] 3727 ,306™| ,169°| ,401™| ,171"| ,083| ,219"| ,215"| ,201" 1| ,379"| ,176"| ,351™| ,172"| ,030 ,149 LA97™
Correlation
Sig. (2-tailed) ,000 ,000 ,041 ,000 ,038 ,320 ,008 ,009 ,015 ,000 ,033 ,000 ,037 , 720 ,071 ,000
N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147
Yll Pearson *k *k *k * Kk * * Kk *k Kk * Kk ok
] ,362 ,361 242 , 1727 ,380 ,153 ,091| ,205 , 1827 ,379 1| ,314 ,137| ,353 1727 ,218 ,530
Correlation
Sig. (2-tailed) ,000 ,000 ,003 ,038 ,000 ,065 275 ,013 ,028 ,000 ,000 ,099 ,000 ,038 ,008 ,000
N 146 146 146 146 146 146 146 146 146 146 146 146 146 146 146 146 146
Y12 Pearson *k * *k *k *k * * Kk K * *k K Kk Kk *k ok
] ,233 ,199"| ,805 ,355 ,401 ,199 ,1817| ,219 ,213 , 1767 | ,314 1| ,353 ,388 ,310 712 ,693
Correlation
Sig. (2-tailed) ,005 ,016 ,000 ,000 ,000 ,016 ,028 ,008 ,010 ,033 ,000 ,000 ,000 ,000 ,000 ,000
N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147
Y13 Pearson
173" ,155]| ,444™| ,674™| ,369"| ,171°| ,053 ,137 ,157| ,351" ,137| ,353" 1| ,414™| ,331™| ,637" 637"
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Sig. (2-tailed) ,036 ,061 ,000 ,000f ,000| ,038 ,524 ,099 ,057 ,000 ,099 ,000 ,000f ,000( ,000 ,000
N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147
Yl4 Pearson *k *k Kk Kk *k * * * ok ok *k Kk Kk ok
) ,262 ,087| ,495 312 747 421 , 143 ,183 ,193 , 172" ,353 ,388 414 1| ,465 ,495 , 703
Correlation
Sig. (2-tailed) ,001 ,293 ,000 ,0001 ,000| ,000| ,083 ,027 ,019 ,037 ,000 ,000 ,000 ,000| ,000 ,000
N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147
Y15 Pearson
] -,032 ,143| ,307™| ,235™| ,305™| ,629™| ,142 ,003 1241 ,030( ,172"| ,310™| ,331"| ,465" 1] ,296" ,498™
Correlation
Sig. (2-tailed) ,698 ,085 ,000 ,004| ,000| ,000( ,087 ,968 1341 720 ,038 ,000 ,000 ,000 ,000 ,000
N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147
Y16 Pearson
] 212" ,078| ,813™| ,341"| ,436™| ,196"| ,054 128 ,176"| ,149| ,218™| ,712"| ,637"| ,495"| ,296™ 1 ,685™
Correlation
Sig. (2-tailed) ,010 ,346 ,000 ,0001 ,000| ,017 ,515 ,123 ,033 ,071 ,008 ,000 ,000 ,000| ,000 ,000
N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147
TOTALKEPUTUSAN Pearson *k *k *k Kk ko Kk *k *k *k K,k Kk *k Kk Kk Kk Kk
) ,453 ,402 ,696 ,610 ,647 ,522 ,362 ,395 ,438 ,497 ,5307| ,693 ,637 ,703 ,498 ,685 1
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,0001 ,000| ,000( ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000f ,000( ,000
N 147 147 147 147 147 147 147 147 147 147 146 147 147 147 147 147 147

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).



UJI RELIABILITAS

VARIABEL X1, X2, Y

Promosi

Reliability Statistics

Cronbach's Alpha

N of ltems

,680

11

Item-Total Statistics

117

Scale Mean if Item Scale Variance if |Corrected Item-Total | Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted

X1 38,4830 18,114 ,225 ,445
X2 38,6190 18,484 ,189 457
X3 38,7075 17,633 ,266 431
X4 38,7075 18,304 ,204 ,452
X5 38,6531 18,228 ,245 ,440
X6 38,6939 19,186 ,124 476
X7 38,5850 17,696 ,304 421
X8 38,5374 18,935 ,186 457
X9 38,6939 18,885 ,153 ,468
X10 38,3333 19,265 ,137 471
X11 38,4762 20,443 ,027 ,497




Kualitas Pelayanan

Reliability Statistics

Cronbach's Alpha [ N of Items

844 17

Item-Total Statistics
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Scale Mean if Iltem Scale Variance if |Corrected Item-Total | Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted

X12 61,3129 90,696 ,652 ,830
X13 61,1973 91,735 ,579 ,829
X14 61,3537 90,025 ,587 ,828
X15 61,0272 92,684 ,501 ,833
X16 61,1973 93,214 457 ,835
X17 61,2313 93,563 ,448 ,836
X18 61,2109 91,729 ,657 ,830
X19 61,2925 91,523 ,513 ,832
X20 61,0272 96,890 341 ,841
X21 61,2857 98,753 ,213 ,848
X22 61,2177 97,761 ,279 ,844
X23 61,2041 97,205 ,280 ,844
X24 61,1701 92,485 ,492 ,834
X25 61,0952 92,539 ,568 ,830
X26 61,3129 91,819 ,491 ,834
X27 60,9048 95,429 ,394 ,838
X28 61,1769 95,215 ,393 ,839




Keputusan
Reliability Statistics
Cronbach's Alpha | N of Items
,849 16

Item-Total Statistics

Cronbach's
Scale Mean if |Scale Variance if | Corrected Item- Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted
Y1 57,2740 89,207 ,364 ,845
Y2 57,4247 89,680 ,300 ,849
Y3 57,4452 82,814 ,635 ,831
Y4 57,4932 85,093 ,532 ,837
Y5 57,5616 82,841 ,569 ,834
Y6 57,2740 87,014 431 ,842
Y7 57,4041 91,125 ,265 ,850
Y8 57,4932 89,990 ,295 ,849
Y9 57,3973 89,014 ,341 ,847
Y10 57,5205 87,631 ,404 ,844
Y11 57,3493 87,691 449 ,841
Y12 57,4932 82,624 ,629 ,831
Y13 57,4795 84,555 ,562 ,835
Y14 57,5000 82,169 ,640 ,830
Y15 57,1918 88,708 423 ,843
Y16 57,5000 83,010 ,616 ,832

119



UJI NORMALITAS

One-Sample Kolmogorov-Smirnov Test

Unstandardized

Residual
N 147
Normal Parameters®? Mean ,0000000
Std. Deviation 6,03081609
[Most Extreme Differences Absolute ,054
Positive ,054
Negative -,052
Test Statistic ,054
Asymp. Sig. (2-tailed) ,200°4d

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.
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Histogram
Dependent Variable: KEPUTUSAN
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Normal P-P Plot of Regression Standardized Residual

Dependent Variable: KEPUTUSAN
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UJI MULTIKOLINEARITAS
Coefficients?
Collinearity Statistics
IModel Tolerance VIF
1 PROMOSI ,993 1,007
KUALITAS PELAYANAN ,993 1,007

a. Dependent Variable: KEPUTUSAN

1.0



UJI HETEROSKEDASTISITAS

Coefficients?

123

Unstandardized Standardized
Coefficients Coefficients

IModel B Std. Error Beta t Sig.

1 (Constant) 9,972 3,812 2,616 ,010
PROMOSI -,049 ,071 -,058 -,695 ,488
KUALITAS
PELAYANAN -,052 ,032 -,133 -1,609 ,110

a. Dependent Variable: ABS_RES

UJI REGRESI LINIEAR BERGANDA
Coefficients?

Unstandardized Standardized

Coefficients Coefficients

[Model B Std. Error Beta t Sig.

1 (Constant) 8,048 5,860 1,373 172
PROMOSI ,086 ,109 ,041 , 794 428
KUALITAS
PELAYANAN , 762 ,049 , 7192 15,457 ,000

a. Dependent Variable: KEPUTUSAN

UJI KOEFISIEN DETERMINASI

Model Summary

Adjusted R Std. Error of the
IModel R R Square Square Estimate

1 , 7902 ,624 ,619

6,07255

a. Predictors: (Constant), KUALITAS PELAYANAN, PROMOSI



UJI PARSIAL (T)

Coefficients?

124

Unstandardized Standardized
Coefficients Coefficients

IModel B Std. Error Beta t Sig.

1 (Constant) 8,048 5,860 1,373 172
PROMOSI ,086 ,109 ,041 794 428
KUALITAS
PELAYANAN ,762 ,049 ,792( 15,457 ,000

a. Dependent Variable: KEPUTUSAN

UJI SIMULTAN (F)
ANOVA?
IModeI Sum of Squares df Mean Square Sig.

1 Regression 8820,008 2 4410,004 119,590 ,000P
Residual 5310,128 144 36,876
Total 14130,136 146

a. Dependent Variable: KEPUTUSAN

b. Predictors: (Constant), KUALITAS PELAYANAN, PROMOSI



Correlations

UJI VALIDITAS SEMENTARA

VARIABEL X1 PROMOSI

125

X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 TOTAL
X1 Pearson Correlation 1 ,659" 1,000™ ,895" ,733" ,733" ,659" ,659" ,584 927" ,895" ,918"
Sig. (2-tailed) ,038 ,000 ,000 ,016 ,016 ,038 ,038 ,076 ,000 ,000 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10
X2 Pearson Correlation ,659" 1 ,659" ,756" ,820" ,820™ 1,000™ 1,000™ ,605 420 ,756" ,885"
Sig. (2-tailed) ,038 ,038 ,011 ,004 ,004 ,000 ,000 ,064 ,227 ,011 ,001
N 10 10 10 10 10 10 10 10 10 10 10 10
X3 Pearson Correlation 1,000™ ,659" 1 ,895™ 733" ,733" ,659" ,659" ,584 927" ,895™ ,918"
Sig. (2-tailed) ,000 ,038 ,000 ,016 ,016 ,038 ,038 ,076 ,000 ,000 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10
X4 Pearson Correlation ,895" ,756" ,895" 1 ,820" ,820™ , 756" , 756" ,403 ,820" ,756" ,909"
Sig. (2-tailed) ,000 ,011 ,000 ,004 ,004 ,011 ,011 ,248 ,004 ,011 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10
X5 Pearson Correlation ,733" ,820" ,733" ,820" 1 1,000™ ,820™ ,820™ ,496 ,508 ,620 ,881"
Sig. (2-tailed) ,016 ,004 ,016 ,004 ,000 ,004 ,004 ,145 ,134 ,056 ,001
N 10 10 10 10 10 10 10 10 10 10 10 10
X6 Pearson Correlation ,733" ,820" ,733" ,820" 1,000™ 1 ,820™ ,820™ ,496 ,508 ,620 ,881"
Sig. (2-tailed) ,016 ,004 ,016 ,004 ,000 ,004 ,004 ,145 ,134 ,056 ,001
N 10 10 10 10 10 10 10 10 10 10 10 10
X7 Pearson Correlation ,659" 1,000™ ,659" ,756" ,820" ,820™ 1 1,000™ ,605 ,420 ,756" ,885™
Sig. (2-tailed) ,038 ,000 ,038 ,011 ,004 ,004 ,000 ,064 ,227 ,011 ,001
N 10 10 10 10 10 10 10 10 10 10 10 10
X8 Pearson Correlation ,659" 1,000™ ,659" ,756" ,820" ,820™ 1,000™ 1 ,605 ,420 ,756" ,885"
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Sig. (2-tailed) ,038 ,000 ,038 ,011 ,004 ,004 ,000 ,064 ,227 ,011 ,001
N 10 10 10 10 10 10 10 10 10 10 10 10
X9 Pearson Correlation ,584 ,605 ,584 ,403 ,496 ,496 ,605 ,605 1 ,496 ,806" ,704"
Sig. (2-tailed) ,076 ,064 ,076 ,248 ,145 ,145 ,064 ,064 ,145 ,005 ,023
N 10 10 10 10 10 10 10 10 10 10 10 10
X10 Pearson Correlation ,927" ,420 ,927" ,820" ,508 ,508 ,420 ,420 ,496 1 ,820™ ,764"
Sig. (2-tailed) ,000 ,227 ,000 ,004 ,134 ,134 227 227 ,145 ,004 ,010
N 10 10 10 10 10 10 10 10 10 10 10 10
[X11 Pearson Correlation ,895" 756" ,895™ ,756" ,620 ,620 ,756" ,756" ,806™ ,820" 1 ,909”
Sig. (2-tailed) ,000 ,011 ,000 ,011 ,056 ,056 ,011 ,011 ,005 ,004 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10
TOTAL  Pearson Correlation ,918" ,885" ,918" ,909" ,881" ,881" ,885™ ,885™ ,704" ,764" ,909" 1
Sig. (2-tailed) ,000 ,001 ,000 ,000 ,001 ,001 ,001 ,001 ,023 ,010 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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UJI VALIDITAS SEMENTARA
VARIABEL X2 KUALITAS PELYANAN

Correlations

KUALITAS
X12 X13 X14 X15 X16 X17 X18 X19 X20 X21 X22 X23 X24 X25 X26 X27 X28 |PELAYANAN
[X12 Pearson
) 1| ,899"| ,899"| ,745"| ,859™| ,899"( ,932™| ,674"|1,000™| ,932™| ,778™| ,815™|1,000"|1,000"| ,668°| ,674"| ,778" ,956"
Correlation
Sig. (2-tailed) ,000 ,000 ,013 ,001 ,000 ,000 ,033 ,000 ,000 ,008 ,004 ,000 ,000 ,035 ,033 ,008 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
X13 Pearson Kk *k * *k Kk Kk Kk Kk Kk * * Kk Kk *k K% Kk *k
) ,899 1| ,818 ,704"| ,8117 1,000 ,867 ,818 ,899 ,867 674 , 753" ,899 ,899 ,811 ,818 ,899 ,948
Correlation
Sig. (2-tailed) ,000 ,004 ,023 ,004 ,000 ,001 ,004 ,000 ,001 ,033 ,012 ,000 ,000 ,004 ,004 ,000 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
X14 Pearson Kk *k *k * K Kk *k Kk Kk Sk *k Kk Sk * K% Kk *k
) ,899 ,818 1| ,804 ,733"| ,818 ,829 773 ,899 ,829 ,899 ,895 ,899 ,899 , 733" | 773 ,899 ,942
Correlation
Sig. (2-tailed) ,000 ,004 ,005 ,016 ,004 ,003 ,009 ,000 ,003 ,000 ,000 ,000 ,000 ,016 ,009 ,000 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
X15 Pearson
) 745" ,704"| ,804™ 1 ,512| ,704"| 667" ,553| ,745"| ,667| ,745" ,625| ,745"| 745" ,512 ,553| ,745" , 766"
Correlation
Sig. (2-tailed) ,013 ,023 ,005 ,130 ,023 ,035 ,097 ,013 ,035 ,013 ,053 ,013 ,013 ,130 ,097 ,013 ,010
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
[X16 Pearson
) ,859"| 811" ,733" ,512 1| ,811"| ,928" ,540| ,859™| ,928" ATT ,620| ,859"| ,859"| ,672" ,540| ,668" ,840"
Correlation
Sig. (2-tailed) ,001 ,004 ,016 ,130 ,004 ,000 ,107 ,001 ,000 ,163 ,056 ,001 ,001 ,033 ,107 ,035 ,002
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
X17 Pearson
) ,899™[1,000™| ,818"| ,704"( ,811" 1| ,867"| ,818"| ,899"| ,867"| ,674"| ,753"| ,899™| ,899™| ,811"| ,818"| ,899" ,948"
Correlation
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Sig. (2-tailed) ,000 ,000 ,004 ,023 ,004 ,001 ,004 ,000 ,001 ,033 ,012 ,000 ,000 ,004 ,004 ,000 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
Xl8 Pearson Kk Kk Kk * Kk Kk * ok Kk * Kk ok ok * * ok
) ,932 ,867 ,829 ,667°| ,928 ,867 1| ,6417| ,9327|1,000 ,559 | ,742°| ,932 ,932 , 768 ,641 , 745 ,924
Correlation
Sig. (2-tailed) ,000 ,001 ,003 ,035 ,000 ,001 ,046 ,000 ,000 ,093 ,014 ,000 ,000 ,009 ,046 ,013 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
Xlg Pearson * *k Kk ok * * * * Kk * * ok Kk Kk ok
) ,674°| ,818 773 ,553 540 ,818 ,641 1| ,674 ,641 ,6747| ,895 ,674 ,674°| ,9277 1,000 ,899 ,842
Correlation
Sig. (2-tailed) ,033 ,004 ,009 ,097 ,107 ,004 ,046 ,033 ,046 ,033 ,000 ,033 ,033 ,000 ,000 ,000 ,002
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
X20 Pearson . . . . . . .
) 1,000™| ,899"| ,899" ,745"| ,859™| ,899™| ,932"| ,674" 1| ,932"| ,778"| ,815"|1,000™|1,000"| ,668"| ,674"| ,778™ ,956"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,013 ,001 ,000 ,000 ,033 ,000 ,008 ,004 ,000 ,000 ,035 ,033 ,008 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
X21 Pearson
) ,932"| ,867"| ,829"| ,667°| ,928"| ,867"(1,000™| ,641"| ,932" 1 ,559 | ,742"| ,932"| ,932"| ,768"| ,641"| ,745 ,924™
Correlation
Sig. (2-tailed) ,000 ,001 ,003 ,035 ,000 ,001 ,000 ,046 ,000 ,093 ,014 ,000 ,000 ,009 ,046 ,013 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
X22 Pearson
7787 674" ,899"| ,745 AT7| 6747 559 ,674"| 778" ,5659 1| ,815™| ,778"| ,778" ATT| 6747 778" , 786
Correlation
Sig. (2-tailed) ,008 ,033 ,000 ,013 ,163 ,033 ,093 ,033 ,008 ,093 ,004 ,008 ,008 ,163 ,033 ,008 ,007
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
X23 Pearson *k * *k * * *k *k * *k Kk *k ok Kk *k ok
) ,815 , 753" | ,895 ,625 ,620| ,753 , 742" ,895 ,815 , 742" ,815 1| ,815 ,815 ,820 ,895 ,815 ,892
Correlation
Sig. (2-tailed) ,004 ,012 ,000 ,053 ,056 ,012 ,014 ,000 ,004 ,014 ,004 ,004 ,004 ,004 ,000 ,004 ,001
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
[X24 Pearson
1,000™| ,899"| ,899"| ,745"( ,859"| ,899" | ,932™| ,674"[1,000™| ,932™| ,778™| ,815" 1]/1,000"| ,668"| ,674"| ,778™ ,956™

Correlation
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Sig. (2-tailed) ,000 ,000 ,000 ,013 ,001 ,000 ,000 ,033 ,000 ,000 ,008 ,004 ,000 ,035 ,033 ,008 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
XZS Pearson Kk Kk Kk * Kk Kk *k * Fk Kk ok Kk Kk * * Kk ok
) 1,000 ,899 ,899 , 745" | ,859 ,899 ,932 ,674°11,000 ,932 778 ,815711,000 1| ,668 674" 778 ,956
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,013 ,001 ,000 ,000 ,033 ,000 ,000 ,008 ,004 ,000 ,035 ,033 ,008 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
XZG Pearson * *k * * *k ok Kk * Kk Kk * * Kk Kk Fok
) ,668"| ,811 ,733 ,512| ,672°| ,811 ,768 ,927 ,668"| ,768 AT7| ,820 ,668 ,668 1| ,927 ,859 ,840
Correlation
Sig. (2-tailed) ,035 ,004 ,016 ,130 ,033 ,004 ,009 ,000 ,035 ,009 ,163 ,004 ,035 ,035 ,000 ,001 ,002
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
XZ7 Pearson *: 3 Kk * Kk * * * Kk * * *k Kk Fk
) 674" ,818™| ,773" ,553 ,540| ,818 ,6417 11,000 ,674 ,641 ,674"| ,895 ,674 6747 ,927 1| ,899 ,842
Correlation
Sig. (2-tailed) ,033 ,004 ,009 ,097 ,107 ,004 ,046 ,000 ,033 ,046 ,033 ,000 ,033 ,033 ,000 ,000 ,002
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
[X28 Pearson
) 778" ,899"| ,899"| ,745°| ,668°| ,899™| ,745"| ,899™| ,778™| ,745"| ,778"| ,815"| ,778"| ,778"| ,859"( ,899" 1 913"
Correlation
Sig. (2-tailed) ,008 ,000 ,000 ,013 ,035 ,000 ,013 ,000 ,008 ,013 ,008 ,004 ,008 ,008 ,001 ,000 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
KUALlTAS Pearson *k *k *k *k Kk K *k Kk *k *k *k Kk Kk *k ok Kk Kk
,956 ,948 ,942 ,766 ,840 ,948 ,924 ,842 ,956 ,924 ,786 ,892 ,956 ,956 ,840 ,842 ,913 1
PELAYANAN Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,010 ,002 ,000 ,000 ,002 ,000 ,000 ,007 ,001 ,000 ,000 ,002 ,002 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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UJI VALIDITAS SEMENTARA
VARIABEL Y KEPUTUSAN

Correlations

X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12 X13 X14 X15 X16 TOTAL
X1 Pearson
) 1 ,899" ,899" , 745" ,859" ,899" ,932" ,674"| 1,000™ ,932" 778" ,815™ | 1,000™| 1,000™ ,674 778" ,966™
Correlation
Sig. (2-tailed) ,000 ,000 ,013 ,001 ,000 ,000 ,033 ,000 ,000 ,008 ,004 ,000 ,000 ,033 ,008 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
X2 Pearson . . X X X X
) ,899" 1 ,818" , 704" ,811™| 1,000" ,867" ,818" ,899" ,867" ,674" , 753" ,899" ,899" ,818™ ,899" ,946™
Correlation
Sig. (2-tailed) ,000 ,004 ,023 ,004 ,000 ,001 ,004 ,000 ,001 ,033 ,012 ,000 ,000 ,004 ,000 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
X3 Pearson . . ) ) ) )
) ,899" ,818" 1 ,804" ,733" ,818" ,829" 773" ,899" ,829" ,899" ,895" ,899" ,899" 773" ,899" ,946™
Correlation
Sig. (2-tailed) ,000 ,004 ,005 ,016 ,004 ,003 ,009 ,000 ,003 ,000 ,000 ,000 ,000 ,009 ,000 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
X4 Pearson
) , 745" , 704" ,804" 1 ,512 , 704" ,667" ,553 , 745" ,667" , 745" ,625 , 745" , 745" ,653 , 745" 7767
Correlation
Sig. (2-tailed) ,013 ,023 ,005 , 130 ,023 ,035 ,097 ,013 ,035 ,013 ,053 ,013 ,013 ,097 ,013 ,008
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
X5 Pearson Kk Kk * *k Kk Sk Kk Kk *k * *k
) ,859 ,811 , 733 ,512 1 ,811 ,928 ,540 ,859 ,928 ATT ,620 ,859 ,859 ,540 ,668 ,842
Correlation
Sig. (2-tailed) ,001 ,004 ,016 ,130 ,004 ,000 ,107 ,001 ,000 ,163 ,056 ,001 ,001 ,107 ,035 ,002
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
X6 P e a rS O n Kk Kk *k * *k kK Kk Sk Kk * * Sk Kk Kk Sk Kk
) ,899 1,000 ,818 , 704 ,811 1 ,867 ,818 ,899 ,867 ,674 , 753 ,899 ,899 ,818 ,899 ,946
Correlation
Sig. (2-tailed) ,000 ,000 ,004 ,023 ,004 ,001 ,004 ,000 ,001 ,033 ,012 ,000 ,000 ,004 ,000 ,000
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N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
X7 Pearson *k Kk Kk * Kk Kk * ok Kk * ok Kk * * Kk
) ,932 ,867 ,829 ,667 ,928 ,867 1 ,641 ,932 1,000 ,559 , 742 ,932 ,932 ,641 , 745 ,924
Correlation
Sig. (2-tailed) ,000 ,001 ,003 ,035 ,000 ,001 ,046 ,000 ,000 ,093 ,014 ,000 ,000 ,046 ,013 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
X8 Pearson * *k *k Kk * * * * *k * * Kk Sk Kk
) 674 ,818 773 ,553 ,540 ,818 ,641 1 ,674 ,641 ,674 ,895 ,674 ,674°1 1,000 ,899 ,824
Correlation
Sig. (2-tailed) ,033 ,004 ,009 ,097 ,107 ,004 ,046 ,033 ,046 ,033 ,000 ,033 ,033 ,000 ,000 ,003
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
xg Pearson Kk Kk Kk * Kk Kk *k * Kk Kk *k Kk Kk * *k *k
) 1,000 ,899 ,899 , 745 ,859 ,899 ,932 ,674 1 ,932 778 ,815 1,000 1,000 ,674 778 ,966
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,013 ,001 ,000 ,000 ,033 ,000 ,008 ,004 ,000 ,000 ,033 ,008 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
Xlo Pearson Kk Kk Kk * Kk ko Kk * *k * *k K% * * *%
) ,932 ,867 ,829 ,667 ,928 ,867 1,000 ,641 ,932 1 ,559 742 ,932 ,932 ,641 , 745 924
Correlation
Sig. (2-tailed) ,000 ,001 ,003 ,035 ,000 ,001 ,000 ,046 ,000 ,093 ,014 ,000 ,000 ,046 ,013 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
X11 Pearson
778" ,674" ,899™ , 745" AT7 ,674" ,559 ,674" 778" ,559 1 ,815" 778" 778" 674" 778" ,800™
Correlation
Sig. (2-tailed) ,008 ,033 ,000 ,013 ,163 ,033 ,093 ,033 ,008 ,093 ,004 ,008 ,008 ,033 ,008 ,005
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
X12 Pearson
) ,815" , 753" ,895™ ,625 ,620 ,753" 742" ,895™ ,815" 742" ,815™ 1 ,815" ,815™ ,895™ ,815" ,885™
Correlation
Sig. (2-tailed) ,004 ,012 ,000 ,053 ,056 ,012 ,014 ,000 ,004 ,014 ,004 ,004 ,004 ,000 ,004 ,001
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
[X13 Pearson
) 1,000" ,899" ,899" , 745" ,859" ,899" ,932" ,674"| 1,000™ ,932" 778" ,815" 1| 1,000™ ,674 778" ,966™
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,013 ,001 ,000 ,000 ,033 ,000 ,000 ,008 ,004 ,000 ,033 ,008 ,000
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N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
Xl4 Pearson Fk Kk Kk * Kk Kk Kk * Fk Kk Kk *k Fk * ok Kk
) 1,000 ,899 ,899 , 745 ,859 ,899 ,932 ,674°| 1,000 ,932 778 ,815 1,000 1 ,674 778 ,966
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,013 ,001 ,000 ,000 ,033 ,000 ,000 ,008 ,004 ,000 ,033 ,008 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
X15 Pearson * *k *k Kk * Kk * * * *k * * Sk Kk
) 674 ,818 773 ,553 ,540 ,818 ,641°| 1,000 ,674 ,641 ,674 ,895 ,674 ,674 1 ,899 ,824
Correlation
Sig. (2-tailed) ,033 ,004 ,009 ,097 ,107 ,004 ,046 ,000 ,033 ,046 ,033 ,000 ,033 ,033 ,000 ,003
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
X16 Pearson Kk Kk Kk * * Kk * Kk *k * Kk *k *k K%k Kk *%k
) 778 ,899 ,899 , 745 ,668 ,899 , 745 ,899 778 , 745 778 ,815 778 778 ,899 1 ,905
Correlation
Sig. (2-tailed) ,008 ,000 ,000 ,013 ,035 ,000 ,013 ,000 ,008 ,013 ,008 ,004 ,008 ,008 ,000 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
TOTAL Pearson *k *k *k *k Kk *k *k *k *k *k Kk *k *k *k *%k *k
) ,966 ,946 ,946 776 ,842 ,946 ,924 ,824 ,966 ,924 ,800 ,885 ,966 ,966 ,824 ,905 1
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,008 ,002 ,000 ,000 ,003 ,000 ,000 ,005 ,001 ,000 ,000 ,003 ,000
N 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).



UJI REALIB

ILITAS

VARIABEL X1. X2, Y

Promosi

Reliability Statistics

Cronbach's Alpha

N of Items

,939

11

Item-Total Statistics

Cronbach's
Scale Mean if |Scale Variance if | Corrected Item- Alpha if Item
Item Deleted Item Deleted | Total Correlation Deleted
X1 41,4444 36,028 ,874 ,928
X2 41,4444 36,528 ,809 ,930
X3 41,4444 36,028 874 ,928
X4 41,4444 36,028 ,874 ,928
X5 41,4444 34,528 ,852 ,928
X6 41,4444 34,528 ,852 ,928
X7 41,8889 38,111 541 ,941
X8 42,0000 38,750 434 ,946
X9 42,1111 38,611 ,550 ,940
X10 41,5556 36,278 ,695 ,935
X11 41,5556 36,528 ,865 ,929
Kualitas Pelayanan
Reliability Statistics
Cronbach's Alpha | N of ltems

,984

17
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ltem-Total Statistics

Cronbach's
Scale Mean if |Scale Variance if | Corrected Item- Alpha if Item
Item Deleted Item Deleted |Total Correlation Deleted
X12 70,8000 108,622 ,950 ,982
X13 70,7000 108,900 ,941 ,983
X14 70,9000 108,989 ,935 ,983
X15 71,1000 112,767 741 ,985
X16 71,0000 108,444 ,816 ,984
X17 70,7000 108,900 ,941 ,983
X18 70,9000 106,544 911 ,983
X19 70,9000 110,544 ,822 ,984
X20 70,8000 108,622 ,950 ,982
X21 70,9000 106,544 911 ,983
X22 70,8000 111,289 ,760 ,984
X23 71,0000 110,222 ,878 ,983
X24 70,8000 108,622 ,950 ,982
X25 70,8000 108,622 ,950 ,982
X26 71,0000 108,444 ,816 ,984
X27 70,9000 110,544 ,822 ,984
X28 70,8000 109,289 ,902 ,983
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Keputusan
Reliability Statistics
Cronbach's Alpha [ N of Items
,959 16

Item-Total Statistics

Cronbach's
Scale Mean if |Scale Variance if | Corrected Item- Alpha if Item
Item Deleted Item Deleted |Total Correlation Deleted
Y1 64,9000 74,322 ,850 ,954
Y2 64,8000 76,178 ,852 ,954
Y3 65,1000 78,767 ,592 ,959
Y4 64,9000 76,322 ,700 ,957
Y5 64,8000 76,178 ,852 ,954
Y6 64,7000 75,567 ,895 ,953
Y7 65,0000 74,889 ,846 ,954
Y8 64,7000 76,011 ,856 ,954
Y9 65,2000 77,733 ,756 ,956
Y10 65,0000 77,333 ,657 ,958
Y11 64,8000 79,067 ,604 ,959
Y12 65,0000 74,000 73 ,956
Y13 64,9000 74,322 ,850 ,954
Y14 64,8000 76,622 ,813 ,955
Y15 64,6000 84,267 ,267 ,963
Y16 64,8000 76,178 ,852 ,954
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TABULASI KUESIONER SEMENTARA

VARIABEL PROMOSI

11 JUMLAH

10

5] 6 7

3 4

=
=
)
@]
>
o
o
(a8
—
(T}
o
I
o
<
>
=
<
<
Y
=
<C
T
o
L
(a8
P
L
=

49

39
4

8

44

10

TABULASI KUESIONER SEMENTARA

VARIABEL KUALITAS SEMENTARA

o
=}
=
<
=z
<
>
<
—
L
a
(%]
<
E
|
<
>
~
—
L
[aa]
<
o
<
>
=
<
<
>
=
<
-
o
L
a
p=
L
E

NORESP 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 JUMLAH

77
51

85

81

84
84
84
65

74
68

5

5
3
5
5
5
5
5
3
4
4

1/5/5{4|4|5|5|5|4]|5
2131313333333
3/5/5|5|5|5|5|5]|5]|5
415|5|5|5|5|5|5]|4]|5
5/5/5|5|5|4|5|5|5]|5

6|5/5|5|4|5|5|5]|5]|5

715|5|5(4|5|5|5|5]|5

814/4|4|14|3|4|3|4|4

9/4|5|4|4|a|5|4|5]|4
10|4|4|a|a|ala|s|a|a
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TABULASI KUESIONER SEMENTARA

VARIABEL KEPUTUSAN

=
ac
<
o
<
(%]
<
=z
=2
<t
(%)
)
—
)
o
(5H]
~
=2
<
<
>
=2
<
=
oc
4N}
a
p=
Ll
=

NO.RESP 1 2 3 4‘5 6 7‘8 9 10 11 13 14 15 16 JUMLAH

60
45

75

67

75

71

71

60
62

60

4
4
5

4
3
5
5
5
4
4
3
5
4

1(4|4|14|4(4|4|4]|4]4
213(3|3|3(3|3|3|3]3
3/5/5|5|5|5|5|5]|5]|5
415/4(4|14|4|5|4|5]|4

5/5|/5|5|5|5|5|5|5]|5
6|5/5/4|5|5|5|5|5]|4

7/5/5|/4|5|5|5|5|5]|4

8/3|4|5|5|/4]4|3|5]|4
914|5|3|3|5|/5|4|4]|3

1014444144444
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TABULASI KUESIONER

VARIABEL PROMOSI

Total

46

38
37
49

45

45

44
40

41

48

40

45

42

41

47

45

35

38
41

40

33

38
42

44
46

42

41

47

41

40
47

42

46

10
11
12
13

14
15
16
17
18
19
20
21

22
23

24
25

26
27
28
29
30
31

32

33
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Total

42

44
37
42

42

39
42

42

48
41

40

48

47

47

50
45

44
47

38
46

36
34

43

33

33

44
40

35

38
41

48

42

43

45

47

50

39
45

34
35

36
37
38
39
40

41

42

43

44
45

46

47

48

49

50
51

52

53

54
55

56
57
58
59
60
61

62

63

64
65

66

67

68
69

70
71
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Total

40

45

49

39
43

48
45

43

44
45

48

45

41

41

39
43

34
46

42

44
42

41

39
42

36
45

40

45

48

47

41

40

41

36

42

37
36
40

72

73

74
75

76
77
78
79
80
81

82

83

84
85

86

87

88
89
90
91

92

93

94
95

96
97

98
99
100
101
102
103

104
105

106
107
108
109
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Total

41

51

38
28
41

39
33

41

45

39
51

40

51

45

49

50
33

47

43

36
40

44
40

38
51

48

52

43

50
44
47

45

42

48
45

46

30
41

110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
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TABULASI KUESIONER

VARIABEL KUAITAS PELAYANAN

84
68
85

68
76
57
58
85

49

80
78

53

61

82

68
68
68
50
84
75

39
49
53

68
28
68

3
3

2

3

5

4
4
4
4
4
5
4
4
4
4

5
4

5
4

5
4
5
4
4
4
4
5
4
4

5
4
4

2
4

1/5|5|5|5|5|5|5|5]|5
2|/5/4/4|5|5|5|5|5|4
3/14(4(4(4|14|3/4|4|4

4/5|5|5|5|5|5|5|5|5

5/5|5[5|5|5|5|5|5]|5
6/4|4(4|14]4|4|4|4]4
7/5|5[5|5|5|5|5|5]|5
84|44 |4|4|/4|4|4]4

9(5|4|5(4|5|5|3]4|5

10/4(3/3(3|4|3/3|3]|3

1113(4(3(3|4(3]4|2|4

12|5|5|5|5|5|5|5|5]|5

13(112(3|4|5|1|2|3]|4

1414 |1415|5|5|/4|5|5]|5

15(4|5|5|5]4|5|4|5]|5

6(1|1]1|5]1|5|5|5]|5

1713 (34|44 |3|3|4|4

18|5|(5|5|5|4|5|5|5]|5

19(4|a|alalalalalala

20|4|4|4a|a|a|a|aa|a

21|44 |4|4a|a|a|4|4|a

2211|1|5|5|1|5|1]1|5

23|5|5|5|5|5|5|5|5|5

24|5|5|5|4|4|4|4|4|4

2512|122 (2|2|2]|2]2|1

262 |5|1(2|3|2|1]4)|5

27151321424 |1|5

28|4|4|alala|a|aa|a

2912 |12|1(2|1|2]|2|1|1

30|4|4|4ala|a|a|ala|a
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total

78
65

68
66

52

85

51

85

68
72

79
53

53

54
55

56
50
57

54
57
77
70
76

83

72

75

53

80
65

65

73

57
77
67

40
67

66

63

2

5
3
5
3
5

5

2

2

5

2

4
4
4
4
4
5
3

5
4
4

5
2
4

3
5
4
4
3
5
2
4
5
4

5
1
2
4
4
4
4

5
2
4
3
5
4
4
3

31|{5(5|5|5|5|1|5|5]|5

32|5(4(3|4|4|4|a|a]|4

33|44 |4l4|a|a|aa|a

34|4|44|4|4[3|3|3]|4

351223 (3(3(4]|4/44

36 |5|5|5|5|5|5|5|5]|5

3713131313333 |3]|3

38/5|5|5|5|5|5|5]|5]|5

3944|444 |a|a|a]s

40|44 |5|4|5|4|3|4]|3

41|5|5|5|5(4|4|4|4]|5

42 13|5|112(4|4|3|4]|5

4312411143 |5|4[3]|2

441513124134 |1|4

451312 |412|5|3|5[|2]|5

46 |13 |4(3|4|5|2|3|5

471311 (2|5(|3|2|4|2]|2

48134 |1|5(4|12|4|3]|5

49 12413514242

50(1(4|2|4|5|4|2]|4]4

51|{5(5|5|5|4|5|4|4]|5

52|5|5|5|5(2(4]|4/4|4

53/4|4|5(4|5|5|5|5]|5

5414 |5|5|5|5|5|5|5]|5

55|5|4|5|5|4|4|4|4]|4

56 |5|5|5[5|3|5|5|5]|5

57/3(3|4|4|1|4|4|4]|4

58|5|5|5|5|5|5(4|5|4

s9|4|4|4a|ala|4|3]3]3

604 |4|4|4|3(3|4]3]|3

61|4|4|4|4|3|5|5]|5]5

625413531234

63|5(5|5|5(4|4|4|5]|5

64|4|4|4|4|2|4]|5]|5]5

65(2(2|2|1|5|1|1|1]|5

66 |2 |5|4|5(/5(3|3|/4|4

6712|4|1(5|5|5|5|5]|5

68|44 |4al4a|3|4a|a|4|a
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total
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total
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total

69
69
66

4
5
4

145 |4|5|4|4|4|3]|4|4]|5

146 |43 |4|4|5|5|4 |54

147 |4 |3|4|4|4a|a]|a]a]|3

TABULASI KUESIONER

VARIABEL KUPUTUSAN

‘ total

80

74
61

77

79
64
80
64
70
52

54
80
42

75

74
68
56
78

64
64
64
49

79
67

5

5
5
4
5

3

5

3
5

1
5
5

5
5
4
5

5
4
5
4
5
4
3
5
1
4
4

1
3
5
4
4
4

1
5
5

1/5|/5|5|5|5|5|5|5]5
2(5|5|5(5|5[4|4|4|4
3/4(4|3|4l|alala|4|a
4|5|5|5|5|5|5(4(4|4
5/5[5|5|5(5|5[4|5|5
6|4|4|ala|alalals|a
7/5(5|5|5|5|5[5|5]|5
8lalalala|alalalsla
9/4|5|5[3|4|5|4|5/|4

10(3|/4/3|3[3|3|4|3]|4

113434244 |3]|4

12|5|5|5|5|5|5|5|5]|5

1314(5/1(2|3|4/4(2]|3

14|5|5]4|5|5|5|5|5]|5

15|/5(4|5|4|5|5/4(4]|5

16|5(1|5|5|5|5|5|5]|5

17141413 |3]4|/4|4|3|4

18(5|4|5|5|5|5|5|5]|4

19(4|4|al|alalalalala

2014 |4|4(4|4(4|4|4|4

2101444444444

22|5|1|5(1|1|5|4|4|4

23|/5|5|5(5|5|5|5]4|5

241414141414 /4|14|5|4
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total

36
49
50

64
27

64
65

62

64
58
56
80

48

80
64
63

71

57
57
52

53

57
46

55

52

57
71

63

74
79

64
72

54
73
58
58
75

45

2
5
3

5

5

3
5

5
5

3
2

1

5
5

5
3
5

2
2
5
4
2
4
5
5
4
4
2
5

3
5
4
4
5
3
2
5
3

1
3
3
2

1
5
5
4
4

5
5
3
5
4
4
4
5

25121222214 |3]|5

26232 |1|4|5|5|2|4

27111424 |1]5[4|4|3

28|4|4|ala|a|a|aa|a

2912|112 (2|1|1]|2|2)|2

3044|444 |a|a|a]s

31|5|{5|1(5|5[5|4|3]|5

32414144414 |4|2]3

33|4|4|4|4|4|a|a|a]s

34|4(4(3(3|3|4|4|5]4

35(3(3|4|4|(4|4|4|3]3

36 [5(5|5|5|5|5|5|5]|5

37/3/13|3|3|3|3[|3|3]|3

38|/5(5|5|5|5|5|5|5]|5

3944|444 |a|a|a]a

4045|4343 |4|5]|5

41|54 |414(4|5|5|4]|5

4212441345241

431413 |5/4|3|2|4|5]|2

4414113141143 |4]|5

4512 |5|3|5|2|5|5|1]|2

46 |34 |5]2|3|5|4|2]|5

47 1513|2422 |4|5]|3

48|54 |12|4|3|5|3|2|4

4915142 |4|2|5|3|4

5045|4244 |2|4]|5

51|5(4|5|4|4|5|4|2|5

52|5(2|4|4/4|4|5|1]4

53/4|5|5|5|5|5]|4/4|4

54|5(5|5|5|5|5|5|5]|5

55(5(4|4|4|4|4|1|4]|5

56 |5|3|5(5|5[5|2|2]|5

57/4[1]4]4]4]4]4]2]1

58|5|5|5|4|5|4(4]|4]|4

59|4|4|4|3|3|3|4|4|4

60/4/13|3|4|3|3]|4|5]|5

6143 |5(5|5|5|5|5]|5

6253|1234 |2|4]1
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total

70
68
35

59
73
60
55

66

47

72

69
41

47

56
61

44
58
70

65

65

62

49

73

52

67

59
65

73

55

52

59
55

52

48
61

55

65

67

5

5
4

5

3
4

5
3
5

3
4

3

5
2

2

2
5

5
4
2
2
2
4
2
4

1
4
4
3
4
5
3
5
4
4

4
4
5
3
3
5
2
2
4
4
4
5
3
4
5
2
4
4
4
3

63|5|4|4(4|5|5|4|5]|2

641424 |(5|/5[5|3[4]|5

65/1|5|1(1]1|5|5(1]|2

66 |5/5/3|3|4|4]|4|2]|5

67|5|5|5|5|5|5]|4|5]|3

68|4(3|4|4|a|a|3|2]|4

69|1|1|4|4a|4a|a|a|4]|5

70|4|4|4|4a|4|4|5|4]5

711512 |1(1|5[{5|3|5]|1

7214 15|5|5|5|5(|2]|4|4

73|4|4|5|5|5|4|5]3]2

7414412222324

75/4|5|2|5(1]2]|1|/3|4

76 |5(5|5(3|12|1|3|4]|2

7713|444 |4]|4|3]4]5

785|412 (2|1(|2|2(4]|3

79|43 |4l4alala|1|4]2

80(3(3|5|5|5|5(4|4|4

81|5|4|5(4(3|4]|4|3|4

82|5|5|4l4|a|a|a|a|a

83|2|4|4a|4|a|a]|a|3]4

8414|412 (2|3[3|5(4]|3

8 |53 |5(5|5|5|3[4]|5

8 |(5(3|3|3|3|3|3|5]2

8712(4|5|5|5|5|5|2]3

88|5|4|4al4la|al2]4]2

89 |(5(4|4|4|5|4|2|4]3

0|(5|5|5|5|5|5(4|2]|4

91 |5|5|3(5]1|2|5|5]|3

92 12|5|2(4]1|4|5|2]|5

9344|5324 |3|4|4

9454|3242 |4|5]|3

9552|1343 |5|5]|5

% |2(3|3|1/2|5(4]|4]|4

97 |5(4|3|4|1|5|5|5]|5

98 (2 |5|2(4|3|5]|4/4|4

99 |4|4|ala|a|a|5|3|4

1003 (4|3/4|5|5|4|4|4
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total
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SURAT PENETAPAN JUDUL

KEMENTERIAN AGAMA REPUBLIK INDONESIA

.:" UNIVERSITAS ISLAM NEGERI
ANTASARI BANJARMASIN
UIN FAKULTAS EKONOMI DAN BISNIS ISLAM

PROGRAM STUDI PERBANKAN SYARIAH
Jalan A. Yani Km. 4.5 Banjarmasin 70235 Telepon (0511) 678 3434,
e-mail: febimail@uin-antasari.ac id, website: febi.uin-antasari.ac.id

ARTASARY

PENETAPAN JUDUL DAN PEMBIMBING SKRIPSI
Nomor : B-143/Un.14/I1.5/PS.S1/PP.00.9/03/2023

Setelah kami mempelajari dan diadakan perbaikan seperlunya atas rencana
penelitian Saudara (i):

Nama : Rabiatul Rafiah

NIM : 190105020522

Program Studi : S.1/Perbankan Syariah

Judul : Pengaruh Promosi Kualitas Pelayanan terhadap Keputusan
Nasabah dalam Memggunakan Akad Wadiah di BSI KCP
Kotabaru

Kami dapat menyetujui rencana penelitian (proposal) tersebut. Sebagai
pembimbing kami tetapkan sebagai berikut:

Dosen Pembimbing Skripsi : Yusuf Asyahri, S.E., M.E

Saudara (i) diharapkan segera melakukan konsultasi dengan Dosen Pembimbing
Skripsi guna mendapatkan arahan dalam rangka persiapan pembuatan skripsi
selanjutnya.

Demikian penetapan ini dibuat untuk diketahui dan dilaksanakan dengan
semestinya.

id. S H.I.. M.S.I
6 201101 2 007
Tembusan :

1. Rektor UIN Antasari (sebagai laporan);

2. Dosen Pembimbing;

3. Mahasiswa (i) ybs;
4. Arsip.
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SURAT PERUBAHAN JUDUL

UNIVERSITAS ISLAM NEGERI ANTASARI BANJARMASIN
FAKULTAS EKONOMI DAN BISNIS ISLAM

: Jalan A. Yani Km, 4.5 Telp, (0511) 87834343 / 6777955 Banjarmasin 70235
e-mail: febimall@uin-antasari ac ik lebl uinarissan@amat com website:

@ KEMENTERIAN AGAMA REPUBLIK INDONESIA
UIN

PERSETUJUAN PERUBAHAN JUDUL SKRIPSI

Yang bertanda tangan di bawah ini:

Nama : Yusuf Asyahri, SE, ME
NIP : 201702052
Jabatan : Dosen Pembimbing Skripsi

Setelah melakukan bimbingan kepada mahasiswa :

Nama - Rabiatul Rafiah
NIM : 190105020522

Judul skripsi 'PENGARUH PROMOSI KUALITAS PELAYANAN TERHADAP
KEPUTUSAN NASABAH DALAM MENGGUNAKAN AKAD
WADIAH DI BSI KCP KOTABARU

Menyetujui untuk dilakukan perubahan judul sknipsi menjadi :
PENGARUH PROMOSI DAN KUALITAS PELAYANAN TERHADAP KEPUTUSAN

NASABAH DALAM MENGGUNAKAN TABUNGAN AKAD WADIAH DI BSI KCP
KOTABARU

Demikian persetujuan ini diberikan untuk dipergunakan sebagaimana mestinya.

Banjarmasin, 7 November 2023

Mengetahui,
Dosen pembimbing

/ .

Yusuf Asyahri, S.E, ME
NIP: 201702052

154



SURAT PENETAPAN WAKTU SEMINAR PROPOSAL

UNIVERSITAS ISLAM NEGERI ANTASARI BANJARMASIN
UIN FAKULTAS EKONOMI DAN BISNIS ISLAM
AR daken A, Yan| K. 4,5 Tolp, (0511) 6783434 — 6777456 Banjanmasin 70235

Banjarmasin, 11 Aprll 2023

@ KEMENTERIAN AGAMA REPUBLIK INDONESIA

Nomor  : B-266/Un. 14/ 5/BIRO.SKRIPSKFP 00 9/04/2023
Lampiran : Ssu borkas
Hal 1 Penctapan Wakiu Ujian

Proposal Skripsi

Kopada

Yih, Rablatul Rafiah / 190105020522
Mahasiswa'i Jurusan S1 Perbankan Syariah
Fakultas Ekanomi dan Bisnls tslam UIN Antasart
Banjarmasin

Assalamualatun we. wh

Bordasarkan sural parmohonan Seudara mengenai penetapan waktu ujian proposal skripsi, maks

dengan ini ditatapkan Ujian Propasal Skrips! atas nama:

Nama / NIM : Rabiatyl Rafiah / 190105020622
Jurusan ¢ Perbankan Syarish
Judul : PENGARUH PROMOSI KUALITAS PELAYANAN TERHADAP
KEPUTUSAN NASABAH DALAM MENGGUNAKAN AKKAD WADIAH DI
BSI KCP KOTABARU
pada:
HariTanggel ¢ Kamis, 04 Mel 2023
Wakiu ; 08.30-10.15
Tompol ¢ Ruang Munagasyah 1
dengan susunan lim penguji sabagai berkut
Pengufi (Pembimbing)  : Muhammad Salah, S.IP., SH., MA
Pengujl (Exsternal) . Erissa Nilesarl, SP_ MP.
Notulis : Abd. Adim, SE_ MAg

Demikian surst penetapan inl dbuat untuk dilsksanakan sebagaimana mestinya.
Wassalomu alalkum wr. wb.

Tembusan:

<Yth. 1. Penguji (Pembimbing)
2. Pengujl (Eksternal)
3. Notuls

-Arsip

Coatatan:
Diharap pelaksanaan uflan tepat waktu untuk menghindar tertundanya uflan-ujian berkulnys

No. -an
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SURAT IZIN RISET




SURAT TELAH MELAKSANAKAN RISET

B S l BANK SYARIAH
INDONESIA

PT Bank Sysrlah Indonesia, Th
Rranch OMce Kotabsru

JI Veteran No A RT. 2 AW,
Kaorabani, Kaimartan Selatan
s

T (o81m) 21777
r lM\IL“"‘“
www bankbel coid

SURAT KETERANGAN
Nomor: 03/045-3/0287

PT BANK SYARIAH INDONESIA, Tbk KCP Kotabaru dengan ini menerangkan
bahwa :

Nama : Rablatul Rafiah

NIM : 190105020522

Jurusan : Perbankan Syariah
Universitas : UIN Antasari Banjarmasin

Telah melaksanakan Riset/ Penelitian dengan judul *Pengaruh Promosi dan Kualitas
Pelayanan lerhadap Keputusan Nasabah dalam Menggunakan Tabungan Akad
Wadiah di BSI KCP Kotabaru" pada tanggal 08 November 2023 s.d 08 Januari 2024,

Demikian surat keterangan ini dibuat agar dapat dipergunakan sebagaimana
mestinya.

Kotabgru, 10 Juni 2024

PT B4nk Syariah Ingonesia, Tbk
KCP Kptabaru

Gusti M kajgr Wahyudi
BOSM

Dipindai dengan CamScanner
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CATATAN KONSULTASI

KEMENTERIAN AGAMA REPUBLIK INDONESIA
- UNIVERSITAS ISLAM NEGERI ANTASARI BANJARMASIN
UIN FAKULTAS EKONOMI DAN BISNIS ISLAM
- Jalan A Yani Km 4.5 Telp, (0511) 67834343 / 6777955 Banjarmasin 70235
e-mad {enimal@un-aotasan acid febi unanlasaniiamail com website. febl uin-antasa ac id

Nama . Rabiatul Rafiah
NIM . 190105020522
Jurusan : Perbankan Syariah
Judul Skripsi * Pengaruh Promosi, Kualitas, Pelayanan Terhadap Keputusan Nasabah

dalam Menggunakén Akad Wadiah di BS! KepKotabaru
Pembimbing Yusuf Asynhri, SE, M.E

CATATAN PEMBIMBING

iy Bt dip o b e
M\W 2 Wkl hbpaer- D

==

53
[

oK

Yusuf Asyahri, SE, M.E

Catatan:

- Setiop Konsultasi lembaran catatan ini harus dibawa untuk diisi oleh Pembimbing

- Konsultasi berikutnya harus membawa lembaran serupa yang masih kosong
(lembaran ini dapat dicopy).
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@ KEMENTERIAN AGAMA REPUBLIK INDONESIA
UNIVERSITAS ISLAM NEGERI ANTASARI BANJARMASIN
UIN FAKULTAS EKONOMI DAN BISNIS ISLAM
BENT Jalan A, Yani Km. 4.5 Telp. (0511) 67834343 / 6777955 Banjanmasin 70235
: {ebi ynaatasarihomal com wobsite: fobi uin-antasar 8c.d

CATATAN KONSULTASI BIMBINGAN SKRIPSI

Nama : Rabiatul Rafiah

NIM : 190105020522

Jurusan ; Perbankan Syariah

Judul Skripsi . Pengaruh Promosi Kualitas Pefayanan Terhadap Keputusan Nasabah

dalam Menggunnkan Akad Wadiah di BSI KepKotabaru
Pembimbing . Yusuf Asyahri, SE, ME

CATATAN PEMBIMBING

o
A /3.
/

’

Y i, SE,ME

Catatan:

- Setiap Konsultasi lembaran catatan ini harus dibawa untuk diisi oleh Pembimbing

- Konsultasi berikutnya harus membawa lembaran serupa yang masih kosong
(lembaran ini dapat dicopy).
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UNIVERSITAS ISLAM NEGERI ANTASARI BANJARMASIN
FAKULTAS EKONOMI DAN BISNIS ISLAM
Jalan A, Yani Km. 45 Telp. (0511) 67834343 / 6777958 Banjermasin 70236
Sl ‘Wmmmmggggu scd

Q KEMENTERIAN AGAMA REPUBLIK INDONESIA
VIN

CATATAN KONSULTASI BIMBINGAN SKRIPS1
Nama : Rabiatul Rafiah
NIM : 190105020522
Jurusan : Perbankan Syariah

Judul Skripsi : Pengaruh Promosi dan Kualitas Pelayanan Terhadap Keputusan Nasabah
dalam Menggunakan Tabungan Akad Wadiah di BSI Kep Kotabaru
Pembimbing : Yusuf Asyahri, S.E, M.E

9W M ﬂC.'A:‘::ANPEMBIMBING
[9. g e
Ve (e

Catatan:

- s:i.pxmummﬁmmmmuw
- Konsultasi berikutnya harus membawa lembaran serups yang masih kosong
(lembaran ini dapat dicopy).
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KEMENTERIAN AGAMA REPUBLIK INDONESIA
UNIVERSITAS ISLAM NEGERI ANTASARI BANJARMASIN
UIN FAKULTAS EKONOMI DAN BISNIS ISLAM
R Jalan A, Yani Km 4.8 Telp (osmonwummomm
S i S0 Bl a0 D o website: b i -antusan ac 41
CATATAN KONSULTASI BIMBINGAN SKRIPSI
Nama : Rabintul Rafial
NIM - 190105020522
Jurusan : Perbankan Syariah
Judul Skripsi : Penganuh Promasi dan Kualitss Pelayanan Tethadap Keputusan Nesshoh
dalam Menggunakan Tabungan Akad Wadish di BST Kep Kotabaru
Pembimbing Yusuf Asyabri, S.E, M.E
CATATAN PEMBIMBING

\}Q,\,wh Mol [frddo.
J. b B

% doag

Yusuf S.E., M.E

'K onsultasi embarsn catatan ini harus dibawa untuk diisi oleh Pembimbing
> Konsultasi b:i:umya harus membawa lembarun serupa yang masih kosong
(lembaran ini dapat dicopy).




KEMENTERIAN AGAMA REPUBLIK INDONESIA
UNIVERSITAS ISLAM NEGERI ANTASAR! BANJARMASIN
UIN FAKULTAS EKONOMI DAN BISNIS ISLAM
e distan A Yol Km. 4.5 Telp (0611) 7834343 | 6777955 Bangarmasin 70235
ool Iehinal e anlssan go x/ il uinaolusaoiiamal.con websie: fobi vin-ontanon oc id

CATATAN KONSULTASI BIMBINGAN SKRIPS1

Namn : Rabiatul Rafish
NIM 190105020522
Jurusan ¢ Perbankan Syariah
Judul Sknipsi Pengaruh Promosi dan Kualitas Pelayanan Terhadap Keputusan Nasabah
dalam Menggunakan Tabungan Akad Wadiah di BSI Kcp Kotabaru
Pembimbing ¢ Yusuf Asyahri, 5.6, M.E
CATATAN PEMBIMBING

Vol w bl ol
1«)~ A Wetole Q«\W“‘ . e

\

Dt Chortids W Qoe \oree

- Sctiap Konsultasi lembaran catatan ini harus dibawa untuk diisi oleh Pembimbing
- Konsultasi berikutnya harus membawa lembaran serupa yang masih kosong
(lembaran ini dapat dicopy).
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KEMENTERIAN AGAMA REPUBLIK INDONESIA
UNIVERSITAS ISLAM NEGERI ANTASARI BANJARMASIN

UIN FAKULTAS EKONOMI DAN BISNIS ISLAM
i Jalan A. Yani Km. 4.5 Telp, (0511) 67834343 / 6777955 Banjarmasin 70235
CATATAN KONSULTASI BIMBINGAN SKRIPSI
Nama : Rabiatul Rafiah
NIM : 190105020522
Jurusan : Perbankan Syarish

Judul Skripsi : Pengaruh Promosi dan Kualitas Pelayanan Terhadap Keputusan Nasabah
dalam Menggunakan Tabungan Akad Wadiah di BSI Kcp Kotabaru
Pembimbing  : Yusuf Asyahri, S.E, M.E

CATATAN PEMBIMBING

9.@..“ Caee Uty

?) . Qtatea ko I G

4). b R I N Al

°‘%  fa2y

-

Yusuf Asyahri, $.E., M.E

Catatan:

- SeﬁapKonsnmilemhumminihmudib-mmmkdiﬁothanbimbing
-Kmdnﬁbuihmnhummemhwlunhmmmgmihkom
(lembaran ini dapat dicopy).




KEMENTERIAN AGAMA REPUBLIK INDONESIA
UNIVERSITAS ISLAM NEGERI ANTASARI BANJARMASIN

UIN FAKULTAS EKONOMI DAN BISNIS ISLAM
A Jalan A. Yani Km. 4.5 Telp, (0511) 67834343 / 6777955 Banjarmasin 70235
e-mai: {ehimpil@uic-antassd.ec.il/ fobi unaalxsaridhomat com website: febiuin-anigsanacid

CATATAN KONSULTASI BIMBINGAN SKRIPSI

Nama : Rabiatul Rafiah
NIM : 190105020522
Jurusan : Perbankan Syariah

Judul Skripsi : Pengaruh Promosi dan Kualitas Pelayanan Terhadap Keputusan Nasabah
dalam Menggunakan Tabungan Akad Wadiah di BSI Kep Kotabaru
Pembimbing : Yusuf Asyahri, S.E., M.E

CATATAN PEMBIMBING

?&Wﬂmmiﬁm&hmmm&mm
-Kmdmibedkumyuhnumhmlunbcmmmmhkm
(lembaran ini dapat dicopy).



KEMENTERIAN AGAMA REPUBLIK INDONESIA
UNIVERSITAS ISLAM NEGERI ANTASARI BANJARMASIN

UIN FAKULTAS EKONOMI DAN BISNIS ISLAM
P Jalan A. Yani Km. 4.5 Talp. (0511) 67834343 / 6777955 Banjarmasin 70235
e-mait: kebmaldun antazan ac e/ ebi uinantasand@amail com website: fabi uin-antasard acid

CATATAN KONSULTASI BIMBINGAN SKRIPS]

Nama : Rabiatul Rafiah
NIM : 190105020522
Jurusan : Perbankan Syariah

Judul Skripsi : Pengaruh Promosi dan Kualitas Pelayanan Terhadap Keputusan Nasabah
dalam Menggunakan Tabungan Akad Wadiah di BSI Kep Kotabaru
Pembimbing  : Yusuf Asyahri, S.E., M.E

CATATAN PEMBIMBING

“Vurgin Jmn Gust o Pt
-Yaloman A perbacee
" keplvpan A Perbacke

/

Yuoudl Asyahri, S E, M.E

Catatan:

- Setiap Konsultasi lembaran catatan ini harus dibawa untuk diisi oleh Pembimbing

- Konsultasi berikutnya harus membawa lembaran serupa yang masih kosong
(lembaran ini dapat dicopy).

165



¢ KEMENTERIAN AGAMA REPUBLIK INDONESIA
UNIVERSITAS ISLAM NEGERI ANTASARI BANJARMASIN
UIN FAKULTAS EKONOMI DAN BISNIS ISLAM
i Jalan A Yani Km. 4.5 Telp. (0511) 67834343 / 6777955 Banjarmasin 70235
e-mail: [Enai@uin.antasat ac iy febiunantasandamail com website: febiwsn-antasan #s jd
CATATAN KONSULTASI BIMBINGAN SKRIPSI
Nama : Rabiatul Rafiah
NIM : 190105020522
Jurusan : Perbankan Syariah

Judul Skripsi : Pengaruh Promosi dan Kualitas Pelayanan Terhadap Keputusan Nasahah

dalam Menggunakan Tabungan Akad Wadiah di BSI Kcp Kotabaru
Pembimbing : Yusuf Asyahri, S.E., M.E

CATATAN PEMBIMBING

- Margvn Jan Wha tamon A Perbouto®
~ToroakBan o0t 4 bl peretobin

Catatan:

- Setiap Konsultasi lembaran catatan ini harus dibawa untuk diisi oleh Pembimbing

- Konsultasi berikutnya harus membawa lembaran serupa yang masih kosong
(lembaran ini dapat dicopy).

166



SURAT KETERANGAN BEBAS PLAGIASI

KEMENTERIAN AGAMA REPUBLIK INDONESIA

¢ UNIVERSITAS ISLAM NEGERI ANTASARI BANJARMASIN
FAKULTAS EKONOM! DAN BISNIS ISLAM
UIN Jalan A Yani Km. 4.5 Telp. (05%1) 6783434 6777955 Banjarmasin 70235

demsam e-mail. 14bi G urr Stasar 8 el uinaneasar 0 amail.com com website. wew.febl.un sntasat s i

SURAT PENETAPAN BEBAS PLAGIASI
Nomor : B- 174 /Un.14/1L5/PS.S1/PP.00.9/05 /2024

£ ikan sural p (i) dan hasil Rapat Tim Pemeriksa Plagiasi Tugas Akhir/ Skripsi
Mahasiswa Fakultas Ekonoml dan Bisnls Islam UIN Antasar Banjarmasin, maka kami dapat memberikan Surat
Keterangan Bebas Plagiasi atas nama Saudara (i) :

Nama - Rabiatul Rafiah
NIM : 190105020522

1 a Py +
=} Y

Judul . Pengaruh Promosi dan Kualitas Pelay dap Kep Nasabah dal
Menggunakan Tabungan Akad Wadiah di BS! Kep Kotabaru

Dengan d skripsi Saudara (1) diny :
BEBAS PLAGIASI
Dengan Presentasi Plagiat 17 %

ol A4

Demikian penetapan ini dibuat untuk diketahui dan di i

TN TERLS njarmasin, 28 Mei 2024
s Jurusan
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DAFTAR RIWAYAT HIDUP

. Nama

. Tempat dan Tanggal Lahir

. Status Pernikahan
. Agama
. Warga Negara

. Alamat Sekarang

. Pendidikan

. Pengalaman Organisasi
. Orang Tua

Ayah

Nama

Pekerjaan

Alamat

Ibu

Nama

: Rabiatul Rafiah
: Senakin Seberang, 15 November 1999
: Belum Menikah
> Islam
- WNI
: JI. Nelayan RT. 001 Kelurahan Senakin
Seberang Kecamatan Kelumpang
Tengah Kabupaten Kotabaru
:a. SDN 1 Senakin Seberang
b. SMPN 1 Kelumpang Tengah
c. SMAN 1 Kelumpang Tengah

: UKM KM-FEBI

: Muhamad Yani

: Wirawasta

. JI. Nelayan RT. 001 Kelurahan Senakin
Seberang Kecamatan Kelumpang

Tengah Kabupaten Kotabaru

: Hamidah



Pekerjaan

Alamat

10. Saudara

169

: Ibu Rumah Tangga

: JI. Nelayan RT. 001 Kelurahan Senakin
Seberang Kecamatan Kelumpang
Tengah Kabupaten Kotabaru

: Anak ke-4 dari 4 bersaudara



