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ABSTRACK

Yenni Mahrita. 190101030784. Lecturer’s Strategies in Improving Students’
Public Speaking Skills in Public Speaking Course. Thesis.
English Education Department, Faculty of Tarbiyah and Teacher
Training, Antasari State Islamic University. Advisor: Hj. Nur
Laila Kadariyah, S.Ag., M.Pd. 2024

Keywords: Lecturer’s Strategies, Public Speaking Skills, Public Speaking Course.

Public speaking skills in class are very much needed by English students.
Excellent public speaking will make students more confident speaking in front of
many people. Lecturers should provide specific strategies to improve students’
public speaking skills, especially in a public speaking course. Therefore, the
objective of this research was to find out the lecturer's strategies for improving
students’ public speaking skills in a public speaking course, as well as lecturer
obstacles to implementing the strategies.

This research applied a qualitative method. Creswell (2014) highlights this
descriptive qualitative methodology provides a detailed and transparent description
of the conditions observed in the field, providing a general overview of
phenomenology in social context studies. The subject of the research was a lecturer
who teaches a public speaking course and two students in the fourth semester in the
English education department of UIN Antasari Banjarmasin. The data was collected
by using an observation and interview.

The research found that the lecturer revealed three strategies to improve
students’ public speaking skills in a public speaking course, namely simulations,
presentations and talks, and discussions. These strategies have been successfully
implemented, but some have encountered obstacles. The obstacles faced by the
lecturer are student’s anxiety, diverse skill levels, engagement and participation,
providing constructive feedback, linguistic differences, and assessment methods. It
was also found that students faced similar obstacles in a public speaking course,
except for assessment methods.

vi



ABSTRAK

Yenni Mahrita. 190101030784. Strategi Dosen dalam Meningkatkan
Keterampilan Public Speaking Mahasiswa pada Mata Kuliah
Public Speaking. Skripsi. Jurusan Tadris Bahasa Inggris,
Fakultas Tarbiyah dan Keguruan, UIN Antasari Banjarmasin.
Dosen Pembimbing: Hj. Nur Laila Kadariyah, S.Ag., M.Pd. 2024

Keywords: Strategi Dosen, Keterampilan Berbicara di Depan Umum, Mata Kuliah
Public Speaking.

Keterampilan berbicara di depan umum di kelas sangat dibutuhkan oleh
siswa bahasa Inggris. Public speaking yang baik akan membuat siswa lebih percaya
diri berbicara di depan banyak orang. Dosen hendaknya memberikan strategi
khusus untuk meningkatkan kemampuan public speaking mahasiswa, khususnya
pada mata kuliah public speaking. Oleh karena itu, tujuan penelitian ini adalah
untuk mengetahui strategi dosen dalam meningkatkan kemampuan public speaking
mahasiswa pada mata kuliah public speaking, serta kendala dosen dalam
menerapkan strategi tersebut.

Penelitian ini menggunakan metode kualitatif. Creswell (2014) menyoroti
metodologi kualitatif deskriptif ini memberikan gambaran rinci dan transparan
mengenai kondisi yang diamati di lapangan, memberikan gambaran umum tentang
fenomenologi dalam kajian konteks sosial. Subyek penelitiannya adalah seorang
dosen yang mengajar mata kuliah public speaking dan dua orang mahasiswa
semester empat di Jurusan Pendidikan Bahasa Inggris UIN Antasari Banjarmasin.
Pengumpulan data dilakukan dengan menggunakan observasi dan wawancara.

Penelitian menemukan bahwa dosen mengungkapkan tiga strategi untuk
meningkatkan keterampilan berbicara di depan umum mahasiswa dalam mata
kuliah public speaking, yaitu simulasi, presentasi dan pembicaraan, serta diskusi.
Strategi-strategi tersebut telah berhasil dilaksanakan, namun ada pula yang
menemui kendala. Kendala yang dihadapi dosen adalah kecemasan mahasiswa,
tingkat keterampilan yang beragam, keterlibatan dan partisipasi, pemberian umpan
balik yang konstruktif, perbedaan bahasa, dan metode penilaian. Ditemukan juga
bahwa mahasiswa menghadapi kendala serupa dalam mata kuliah public speaking,
kecuali metode penilaian.

vil



ACKNOWLEDGEMENT

o

242 gl i Gsdlly LS 551 e g3 B9Kally Gl & i S

Aoy B, Sal aseos ol (Ao

Praise to Allah the Almighty who has been giving me guidance till the writer

finished this thesis entitled “Lecturer’s Strategies in Improving Students’ Public

Speaking Skills in Public Speaking Course” Peace and salutation always be upon

Prophet Muhammad P.B.U.H and all his friends who struggle for Allah. The

researcher likes to express appreciation and gratitude to:

1.

Dr. H. Hamdan, M.Pd., as the Dean of the Faculty of Tarbiyah and Teacher
Training of Antasari State Islamic University and all his Staff for their help in
the administrative matters.

Afifah Linda Sari, M.Pd., as the Head of English Education Study Program for
the assistance and motivation and the Secretary of Education Department.

My thesis advisor, Hj. Nur Laila Kadariyah, S.Ag., M.Pd., for the advice, help,
suggestion and correction.

All of lectures and assistants in Faculty of Tarbiyah and Teacher Training for
the priceless knowledge. All my lectures in English Department who help and
share about methodology and academic writing to finish this research.

To my participants in this research, especially for a public speaking lecturer,
Mrs. Husnul Athiya, MA, thank you for the advice, help, suggestion, and

correction.

viil



6. To my family, my lovely mother and father, my sisters and brother. Thank you
for your love and support. Please stay healthy and live long, and let me make
you happier after this.

7. All of my best friends who have given full support to me in the process of
making this thesis, I am very grateful for your support to finish this research.
Especially for Rusydi Fauzani Fithri S.Pd., Gr., and Sarifah Fatimah Azzahra
S.Pd.

Finally, the researcher hopes that this research will be useful for the next
researchers. The researcher admits that this research paper is not perfect yet.

Therefore, suggestions will be expected to make it better.

Banjarmasin, Rabiul Awal, 8" 1446 A.-H
September, 12" 2024 A.D

The writer

X



CONTENTS

COVER PAGE
TITLE PAGE
STATEMENT OF AUTHENTICITY .coeiiiieieeeeeee e il
SURAT BUKTI BEBAS PLAGIASI .....coiiiiiiiiiieeeeeeeeeeeeeeseee e il
APROV AL ..ottt ettt ettt st e st enaeeneenaeenes v
VALIDATION ...ttt sttt sttt sttt et sttt sbe et A%
ABSTRACK ..ottt ettt ettt ettt e st e b e e eneeaeenes vi
ACKNOWLEDGEMENT ..ottt viii
LIST OF CONTENT ...ttt ettt e X
LIST OF APPENDICES .....cutiiitiitiiieeetenieee ettt Xi
CHAPTER T INTRODUCTION ....ccoctiiiiiiiiiniieniteiestenie ettt s Xi
A. Background of The Study ........cccvveiiiiiiiieeiceeeee e 1
B. Definition of Key Terms .......c.ccccueeiiiiriiiiieiieeieeieeieeee e 6
C. Research QUESHIONS ........coocuiiieieiiiie et et 7
D. Research ODJECHIVES ......ieruiiiiieiieeiieiie ettt et 7
E. Significance of StUAY .......cooviiieiiiieieeeee e 7
CHAPTER Il THEORETICAL REVIEW ....ccoiiiiiiiiiiniiiienieecceeeee e 9
A. Speaking as One of English SKillS .........cccoeoviiiiiiiiiiiiiicee e 9
B. Public Speaking in Speaking SKillS...........ccccveviiiviiiniiiiiieiieieie e 12
C. The Strategy for Teaching Public Speaking............ccccoeevvieviieeiiieeecieennneen. 15
D. The Obstacles in Improving Students’ Public Speaking Skills in Public
SPEAKING COUISE.....uvieeeiiieeiiieeeiieeeieeesteeerteeertte e st eesaaeessreeessseeesseeesreesseeeennes 35
E. Review of Previous Study........ccooiieiiiiiiiiiieiecceeeeeeee e 37
CHAPTER III RESEARCH METHOD .......cociiiiiiiiiiiiiicieeeeeeeee e 39
A. Research DeSI@N.....cccuieiiiiiiiiieciie et 39
B. Research Setting.........ccceeviiiiiiiiiiiieciee ettt 39
D, PartiCIPAntS.....ccccvieeiiieeiiieciieeeieeeeieeeeteeeeieeeeaeeeeaeeeaaeeeeaeeenaeesnsaeeenneeas 40
E. DAt .o e 40
F. Technique of Data Collection ...........cccccueeeiiieeiiieeiieeie e 41
G. Data ANALYSIS ..oooiieiieiiieiieeie e et 43
CHAPTER IV FINDINGS AND DISCUSSIONS ......cociiiiiiiiniiienieneeieeenieene 45
AL FINAINES .c.eiiiiiiieciee et et et e aae e enaees 45
B DISCUSSIONS....cetiiiiiiiiiieeieeit ettt sttt ettt st sae e 60
CHAPTER V CLOSURE .....ooiiiieieeee et 68
AL CONCIUSION et 68
B, SUZEZESHION ....eiiiiiie e e e e 69
REFERENCES ... .ottt sttt st e 70
APPENDICES ...ttt sttt et st 74
CURRICULUM VITAE ..ottt 101



LIST OF APPENDICES

Appendix 1 Translteration ..........cceeecvieeriiieeriieeeiee et eee e ree e eree e 74
Appendix 2 Observation SKEet..........ccoeviiiiiiiiiieiiieie et 75
Appendix 3 Observation Result...........ccocciiiiiiiiiiiiiiiie e 81
Appendix 4 Interview GUIAEIINE.........cocveeiiiiiiieiiieiie e 90
Appendix 5 Interview ReSult .......c.oooeviiiiiiiiiiiiceee e 92
Appendix 6 DOCUMENtAtION .......eevuiiiiieiiieiieeie ettt see e eeees 97
Appendix 7 Consultation NOES .......ccceieriiieriiieeiiie et eee e eree e 99
Appendix 8 Certificate of Seminar Proposal ...........ccooceeviiiiiiniiiiiieieciee, 100

x1



