DAFTAR PUSTAKA

Afandi Pandi. Manajemen Sumber Daya Manusia Teori, Konsep Dan Indikator.
Zanafa Publishing, 2018.

Alfira Mulya Astuti. Statistika Penelitian. Insan Madani Publishing Mataram,
2016.

Alifa Tria Ulfah. “Pengaruh Work Engagement Dan Empowering Leadership
Terhadap Employee Performance Melalui Intrinsic Motivation Sebagai
Variabel Mediasi (Studi Pada Nesia Pan-Pacific Clothing).” IAIN
Surakarta, 2020.

Anwar, Saifuddin. Reliabilitas Dan Validitas. Yogyakarta:Pustaka Belajar, 2000.

Ardhianti, Ulva, and Ade Irma Susanty. “Pengaruh Lingkungan Kerja Terhadap
Kinerja Karyawan Pada Suatu Perusahaan Di Jakarta.” Jurnal Menara
Ekonomi : Penelitian Dan Kajian Ilmiah Bidang Ekonomi 6, no. 3
(October 16, 2020). https://doi.org/10.31869/me.v6i3.2131.

Arianti, Windy Putri, Musa Hubeis, and Herien Puspitawati. “Pengaruh Faktor
Kepuasan Kerja Terhadap Employee Engagement Di Perwiratama Group.”
Jurnal Manajemen Teori Dan Terapan | Journal of Theory and Applied
Management 13, no. 1 (April 26, 2020): 31.
https://doi.org/10.20473/jmtt.v13i1.148809.

Askacita, Hafizah. “Hubungan Antara Self Efficacy Dan Perceived Organizational
Support Dengan Work Engagement Pada Karyawan Pt. Riau Pos
Intermedia.” Progam Studi Psikologi Program Magister Fakultas Psikologi
Universitas Islam Negeri Sultan Syarif Kasim, 2023.

Bakker, Arnold B., Wilmar B. Schaufeli, Michael P. Leiter, and Toon W. Taris.
“Work Engagement: An Emerging Concept in Occupational Health
Psychology.” Work & Stress 22, no. 3 (July 2008): 187-200.
https://doi.org/10.1080/02678370802393649.

Belinda, Della, Lisa Adziani, Fendy Suhariadi, and Rini Sugiarti. “Work
Engagement Pada Petugas Layanan Work Engagement on Service
Officer.” PHILANTHROPY: Journal of Psychology 5, no. 2 (December
28, 2021): 329. https://doi.org/10.26623/philanthropy.v5i2.4156.

Cahyana, Krisna Satya, and Sowanya Ardi Prahara. “Work Engagement Dengan
Intensi Turnover Pada Karyawan.” Intuisi : Jurnal Psikologi Ilmiah 12, no.
3 (June 6, 2021): 285-94. https://doi.org/10.15294/intuisi.v12i3.24073.

Chusnul Rahmawati, Erika Nurhayani, Hilwa Karimah, Quanita Elisya, and Yayat
Suharyat. “Perspektif Islam Terhadap Manajemen Sumber Daya
Manusia.” Journal of Creative Student Research 1, no. 4 (July 17, 2023):
42-56. https://doi.org/10.55606/jcsrpolitama.v1i4.2213.

Demerouti, Evangelia, Arnold B. Bakker, Friedhelm Nachreiner, and Wilmar B.
Schaufeli. “The Job Demands-Resources Model of Burnout.” Journal of
Applied Psychology 86, no. 3 (2001): 499-512.
https://doi.org/10.1037/0021-9010.86.3.499.

79



80

dkk, Amruddin. Metodologi Penelitian Kuantitatif. Pradina Pustaka, 2022.

Eddy Yunus, Deny Surya Permana. “Pengaruh Disiplin Kerja, Lingkungan Kerja
Dan Motivasi Kerja Terhadap Kinerja Karyawan Melalui Keterikatan
Kerja Pt. Jasa Marga Surabaya Mojokerto.” Fakultas Ekonomi Dan Bisnis
vol 3 (n.d.): 358.

Gallup. “Why Indonesia Must Engage Younger Workers.,” 2016. Retrieved from
https://news.gallup.com/businessjournal/166280/why-indonesia-
engageyounger-workers.aspx.

Green, Paul 1., Eli J. Finkel, Grainne M. Fitzsimons, and Francesca Gino. “The
Energizing Nature of Work Engagement: Toward a New Need-Based
Theory of Work Motivation.” Research in Organizational Behavior 37
(2017): 1-18. https://doi.org/10.1016/j.riob.2017.10.007.

Hammoud, M, Osborne, S. “Effective Employee Engagement in the Workplace.”
International Journal of Applied Management and Thechnology, 2017,
50-67. https://doi.org/10.5590/1JAMT.2017.16.1.04.

Hardianto, Yoga, and Dewi Ratna. “Pengaruh Perceived Organizational Support
Terhadap Work Engagement Pada Karyawan Panghegar Stone Quary.”
JURNAL PENELITIAN PENDIDIKAN, PSIKOLOGI DAN KESEHATAN
(J-P3K) 3, no. 1 (April 4, 2022): 1-6. https://doi.org/10.51849/}-
p3k.v3il.130.

Harries Madiistriyatno, Imam Santoso. Metode Penelitian Kuantitatif. Indigo
Media, 2021.

Hidayah, Bagja, M Kholil Nawawi, and Syariah Gustiawati. “Pengaruh Motivasi
Kerja dan Lingkungan Kerja Islami terhadap Kinerja Karyawan pada Bank
Syariah Indonesia KCP Bogor Pomad” 5, no. 1 (2022).

Hulu, D, A Lahagu, and E Telaumbanua. “Analisis Lingkungan Kerja Dalam
Meningkatkan Produktivitas Kerja Pegawai Kantor Kecamatan Botomuzoi
Kabupaten Nias.” . . November, no. 4 (2022).

Istigomah, Hanif Marwah, and M. Eko Purwanto. “Pengaruh Motivasi Kerja,
Gaya Kepemimpinan, Dan Penerapan Good Corporate Governance
Terhadap Keterikatan Kerja Karyawan Serta Dampaknya Pada Kinerja
Perusahaan.” Ecopreneur : Jurnal Program Studi Ekonomi Syariah 3, no.
1 (February 27, 2022): 1. https://doi.org/10.47453/ecopreneur.v3il.637.

J. Concelman, Wellins, R. Creating a Culture for Engagement Workforce
Performance Solutions. Retrieved, 2004.

Juliena, Dhita. “Etos Kerja Dalam Perspektif Al-Qur’an (Studi Analisis).”
Fakultas Ushuluddin Universitas Islam Negeri Walisongo Semarang,
2015, him 3-5.

Kundu, Subhash C., and Kusum Lata. “Effects of Supportive Work Environment
on Employee Retention: Mediating Role of Organizational Engagement.”
International Journal of Organizational Analysis 25, no. 4 (September 4,
2017): 703-22. https://doi.org/10.1108/IJ0OA-12-2016-1100.

Kustya, Novela Destha, and Rini Nugraheni. “(Studi Pada Kantor Pusat PDAM
Tirta Moedal Kota Semarang)” Vol 9 (2020): hlm 9.

Latief, Khatib A. Statistik Untuk Prngolahan Dan Analisis Data. Banda Aceh,
2015.



81

Lenny Rakhmawati, Suci Alifa. “Pengaruh Supportive Work Envoironment
(SWE) Terhadap Retensi Karyawan Yang Dimediasi Oleh Komitmen
Efektif Pada Karyawan Kyriad Muraya Hotel Banda Aceh.” Jurnal lImiah
Mahasiswa Ekonomi Manajemen, No.1, Vol.7 (2022): 150-51.

Luthans, Fred, and Suzanne J. Peterson. “Employee Engagement and Manager
Self-efficacy.” Journal of Management Development 21, no. 5 (June 1,
2002): 376-87. https://doi.org/10.1108/02621710210426864.

Maduningtias, Lucia. “The Effect of Working Discipline and Training on
Employee Performance (at PT. Transkom Indonesia in Tangerang).”
PINISI Discretion Review 1, no. 2 (March 18, 2020): 65.
https://doi.org/10.26858/pdr.v1i2.13046.

Manuel, Fabian David. “The Effect of Training & Development and Employee
Engagement on Perceived Business Performance,” 2014.

Manurung, Adler Haymans, Rano Kartono, David Tjahjana, Diena D Tjiptadi, and
Nopriadi Saputra. “Manajemen: Teori dan Perkembangannya.” Jakarta :
Adler Manurung Press., 2021, n.d.

Mufarrikhah, Jufi Lailatul, Muhammad Salis Yuniardi, and Nandy Agustin
Syakarofath. “Peran Perceived Organizational Support Terhadap Work
Engagement Karyawan.” Gadjah Mada Journal of Psychology (GamaJoP)
6, no. 2 (October 27, 2020). https://doi.org/10.22146/gamajop.56396.

Muhid, Abdul, M Si, Dona Nur Hidayat, S Psi, and M Psi. “Analisis Statistik 5
langkah praktik analisis statistik dengan SPSS for windiws.” Zifatama
Jawara, 2019.

Musa djawad. “Pengaruh Kompetensi, Lingkungan Kerja Dan Komitmen Kerja
Terhadap Kinerjapegawai Pada Dinas Perdagangan Dan Perindustrian
Kabupaten Gowa.” Institut Teknologi dan Bisnis Nobel Indonesia, 2022.

Muslich Lufti, Syafrizal Helmi Situmorang. Anlisis Data Untuk Riset Manajemen
Dan Bisnis. 3rd ed. Perpustakaan Nasional: Katalog Dalam Terbitan
(KDT), 2014.

Muslikah, Etik Darul, Yanto Prasetyo, Daniel Christanto, and Benyamin
Alexander. “Coworker’s Support Dan Work Engagement Pada Generasi
Milenial.” Wacana 14, no. 2 (July 18, 2022): 144
https://doi.org/10.20961/wacana.v14i2.59233.

Nia Kurniawan. “Sejarah Singkat Kantor Imigrasi Kelas I TPI Banjarmasin Di
Kota  Banjarbaru-Provinsi ~ Kalsel.”  Banjarmasin  Post, n.d.
https://banjarmasin.tribunnews.com/2019/03/12/kalselpedia-sejarah-
singkat-kantor-imigrasi-kelas-i-banjarmasin-di-kota-banjarbaru-provinsi-
kalsel.

Nuryadi. Dasar-Dasar Statistik Penelitian. Sibuku Media, 2017.

Permatasari, Winny Yus, and Fendy Suhariadi. “Leader-Member Exchange
Affects Work Engagement: The Role of Psychological Well-Being
Mediation.” Psikohumaniora: Jurnal Penelitian Psikologi 4, no. 1 (April
30, 2019): 95. https://doi.org/10.21580/pjpp.v4i1.3360.

Pewangi, Mawardi. “Hubungan Kerja Dan Ketenagakerjaan Perspektif Islam.”
JURNAL PILAR: Jurnal Kajian Islam Kontemporer Vol 01 (Dasember
2010).



82

Phuong, Nguyen, Pham Quynh, University of Labour and Social Affairs, No. 43
Tran Duy Hung — Trung Hoa — Cau Giay — Ha Noi — Vietnam, Hoang
Hien, and Technology, Economy and Fishery College, No. 804 Thien Loi
— Kenh Duong — Le Chan — Hai Phong — Vietnam. “Supportive Work
Environment and Teacher’s Innovative Work Behaviour: The Mediating
Role of Informal Learning in Vietnam.” Review of Economics and
Finance 19 (2021): 97-106. https://doi.org/10.55365/1923.x2021.19.10.

Pranitasari, Diah, Julian -, Meldasari Said, and Sukmo Hadi Nugroho. “The
Mediating Effect of Work Engagement on Competence, Work
Environment and Job Satisfaction.” Jurnal Manajemen 13, no. 3 (October
1, 2022): 365. https://doi.org/10.32832/jm-uika.v13i3.7346.

Pusdatin. “Sekilas Kantor Wilayah.” Kalsel Kemenkumham.Go.ld, n.d.
https://kalsel.kemenkumham.go.id/profil/sekilas-kantor-
wilayah?csrt=1648342525340888936.

Putra, Fariz Ramanda, and Hamidah Nayati Utami. “Pengaruh Lingkungan Kerja
Terhadap Kinerja,” n.d.

Ridho, Ali. “Keterikatan Kerja: Sebuah Reviu Konseptual.” Buletin Psikologi 31,
no. 1 (June 27, 2023): 56. https://doi.org/10.22146/buletinpsikologi.55589.

Ristic, Marija Runic, Tahir Masood Qureshi, and Marko Selakovic. “Employee
Motivation Strategies And Creation Of Supportive Work Environment In
Societies Of Post-Socialist Transformation.” Polish Journal of
Management  Studies 15, no. 2 (June 2017): 205-16.
https://doi.org/10.17512/pjms.2017.15.2.19.

Rudi gustova anggara putra. “Hubungan Gaya Kepemimpinan Transformasional
Dengan Work Engagement Pada Karyawan Pt. Mandau Adista Swastika.”
UIN Suska Riau, 2021.

Saks, Alan M. “Antecedents and Consequences of Employee Engagement.”
Journal of Managerial Psychology 21, no. 7 (October 1, 2006): 600-619.
https://doi.org/10.1108/02683940610690169.

Schaufeli, Wilmar B., and Arnold B. Bakker. “Job Demands, Job Resources, and
Their Relationship with Burnout and Engagement: A Multi-sample
Study.” Journal of Organizational Behavior 25, no. 3 (May 2004): 293—
315. https://doi.org/10.1002/job.248.

Schaufeli, Wilmar B., Arnold B. Bakker, and Marisa Salanova. “The
Measurement of Work Engagement With a Short Questionnaire: A Cross-
National Study.” Educational and Psychological Measurement 66, no. 4
(August 2006): 701-16. https://doi.org/10.1177/0013164405282471.

Sedarmayanti. Manajemen Sumber Daya Manusia : Reformasi Birokrasi Dan
Manajemen Pegawai Negeri Sipil. 9. Bandung: Refika Aditama, 2017.

Septiadi, Sebastianus Alexander. “Pengaruh Keterlibatan Kerja Terhadap Kinerja
Dengan Pemediasi Komitmen Organisasional.” E-Jurnal Ekonomi dan
Bisnis  Universitas  Udayana, Agustus 2017, hlm.  3103.
https://doi.org/10.24843/EEB.2017.v06.i108.p07.

Soelton, Mochamad, and Muhammad Atnani. “How Work Environment, Work
Satisfaction, Work Stress On The Turnover Intention Affect University



83

Management.” Jurnal Manajemen Dan Bisnis Indonesia 5, no. 3 (June 1,
2018): 439-48. https://doi.org/10.31843/jmbi.v5i3.178.

Sri Wahyuningsih, Rokhmad Slamet. “Validitas Dan Reliabilitas Terhadap
Instrumen Kepuasan Kerja.” Aliansi, Jurnal Manajemen Dan Bisnis, 2020.

Subjek Z. Pegawai Kantor Imigrasi Kelas | TPl Banjarmasin, wawancara pribadi
dilakukan Agustus 2023.

Sugiyono. Metode Penelitian Kuantitatif. Bandung: Alfabeta, 2022.

. Metode Penelitian Kuantitatif, Kualitatif. Bandung: Alfabeta, 2015.

. Metode Penelitian Kuantitatif, Kualitatif Dan R&D. 14. Bandung: CV

Alfabeta, 2014.

. Metode Penelitian Kuantitatif, Kualitatif Dan R&D. 26th ed. Alfabeta cv,

2017.

Swathi. “Effecting Employee Engagement Factors” 3, no. 8 (2013).

Syarifah, Siti, and Anna Zakiyah Hastrian. “Dampak Toxic Workplace
Invironment Terhadap Produktivitas Karyawan di Apollo Pamekasan.”
JEPP : Jurnal Ekonomi Pembangunan Dan Pariwisata 4, no. 1 (April 30,
2024): 20-29. https://doi.org/10.52300/jepp.v4i1.12445.

Watson,. “The Power of Three: Taking Engagement to New Heights,” 1-10.
WTW, 2019.

Widanti, Nurul Sih, Dewi Mustami’ah, and Akhmad Giri Nuriman. “Work
Engagement Pada Karyawan Perusahaan Pelayaran ‘X’ Cabang
Surabaya,” 2019.

Yang, Liu-Qin, Michael Sliter, Janelle H. Cheung, Robert R. Sinclair, and Cynthia
Mohr. “The Dark Side of Helping: Does Returning the Favor from
Coworkers Hurt Employee Work Engagement?” Journal of Business and
Psychology 33, no. 6 (December 2018): 741-60. https://doi.org
/10.1007/s10869-017-9522-9.

Yongxing, Guo, Du Hongfei, Xie Baoguo, and Mo Lei. “Work Engagement and
Job Performance: The Moderating Role of Perceived Organizational
Support.” Anales de Psicologia 33, no. 3 (July 21, 2017): 708. https://doi
.0rg/10.6018/analesps.33.3.238571.

Zamralita, Rian Pri. “Gambaran Work Engagement Pada Karyawan Di Pt Eg
(Manufacturing Industry).” Jurnal Muara Ilmu Sosial, Humaniora, Dan
Seni Vol.1 (Oktober 2017): him 302.






