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LAMPIRAN 
 

Gedung Kemenag Kab. Tanbu 

 

 

Ruangan Siskohat 
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Proses Data Siskohat di Kemenag Tanbu 
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LAMPIRAN 2 

Validitas dan Reliabilitas Kehandalan 

(Reliability) 

Correlations 

  
Kehandalan

-1 

Kehandalan

-2 

Kehandalan

-3 

Total_X

1 

Kehandalan

-1 

Pearson 

Correlatio

n 

1 ,752** ,568** ,844** 

Sig. (2-

tailed) 
  0 0 0 

N 41 41 41 41 

Kehandalan

-2 

Pearson 

Correlatio

n 

,752** 1 ,817** ,950** 

Sig. (2-

tailed) 
0   0 0 

N 41 41 41 41 

Kehandalan

-3 

Pearson 

Correlatio

n 

,568** ,817** 1 ,901** 

Sig. (2-

tailed) 
0 0   0 

N 41 41 41 41 

Total_X1 

Pearson 

Correlatio

n 

,844** ,950** ,901** 1 

Sig. (2-

tailed) 
0 0 0   

N 41 41 41 41 
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Reliability Statistics 

Cronbach's 

Alpha 
N of Items 

0,874 3 

 

Validitas dan Reliabilitas Variabel Daya Tanggap (Responsiveness) 

Correlations 

  
Dayatan

ggap-1 

Dayatan

ggap-2 

Dayatan

ggap-3 

Dayatan

ggap-4 

Dayatan

ggap-5 

Total

_X2 

Dayatan

ggap-1 

Pearso

n 

Correl

ation 

1 ,537** ,451** ,443** 0,168 
,709*

* 

Sig. 

(2-

tailed) 

  0 0,003 0,004 0,294 0 

N 41 41 41 41 41 41 

Dayatan

ggap-2 

Pearso

n 

Correl

ation 

,537** 1 ,848** ,684** 0,307 
,853*

* 

Sig. 

(2-

tailed) 

0   0 0 0,051 0 

N 41 41 41 41 41 41 

Dayatan

ggap-3 

Pearso

n 

Correl

ation 

,451** ,848** 1 ,758** ,362* 
,857*

* 

Sig. 

(2-

tailed) 

0,003 0   0 0,02 0 

N 41 41 41 41 41 41 

Dayatan

ggap-4 

Pearso

n 
,443** ,684** ,758** 1 ,608** 

,876*

* 
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Correlations 

  
Dayatan

ggap-1 

Dayatan

ggap-2 

Dayatan

ggap-3 

Dayatan

ggap-4 

Dayatan

ggap-5 

Total

_X2 

Correl

ation 

Sig. 

(2-

tailed) 

0,004 0 0   0 0 

N 41 41 41 41 41 41 

Dayatan

ggap-5 

Pearso

n 

Correl

ation 

0,168 0,307 ,362* ,608** 1 
,613*

* 

Sig. 

(2-

tailed) 

0,294 0,051 0,02 0   0 

N 41 41 41 41 41 41 

Total_X

2 

Pearso

n 

Correl

ation 

,709** ,853** ,857** ,876** ,613** 1 

Sig. 

(2-

tailed) 

0 0 0 0 0   

N 41 41 41 41 41 41 

 

Reliability Statistics 

Cronbach's 

Alpha 
N of Items 

0,823 5 

 

Validitas dan Reliabilitas Variabel Jaminan (Assurance) 

Correlations 

  
Asuran

si-1 

Asuran

si-2 

Asuran

si-3 

Asuran

si-4 

Asuran

si-5 

Total_

X3 
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Asuran

si-1 

Pearson 

Correlati

on 

1 0,237 ,522** ,337* ,315* ,674** 

Sig. (2-

tailed) 
  0,135 0 0,031 0,045 0 

N 41 41 41 41 41 41 

Asuran

si-2 

Pearson 

Correlati

on 

0,237 1 ,474** ,388* 0,266 ,631** 

Sig. (2-

tailed) 
0,135   0,002 0,012 0,093 0 

N 41 41 41 41 41 41 

Asuran

si-3 

Pearson 

Correlati

on 

,522** ,474** 1 ,514** ,471** ,830** 

Sig. (2-

tailed) 
0 0,002   0,001 0,002 0 

N 41 41 41 41 41 41 

Asuran

si-4 

Pearson 

Correlati

on 

,337* ,388* ,514** 1 ,406** ,730** 

Sig. (2-

tailed) 
0,031 0,012 0,001   0,008 0 

N 41 41 41 41 41 41 

Asuran

si-5 

Pearson 

Correlati

on 

,315* 0,266 ,471** ,406** 1 ,717** 

Sig. (2-

tailed) 
0,045 0,093 0,002 0,008   0 

N 41 41 41 41 41 41 

Total_

X3 

Pearson 

Correlati

on 

,674** ,631** ,830** ,730** ,717** 1 

Sig. (2-

tailed) 
0 0 0 0 0   

N 41 41 41 41 41 41 

 

Reliability Statistics 
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Cronbach's Alpha N of Items 

0,761 5 

 

Validitas dan Reliabilitas Variabel Empati  

(Empathy) 

Correlations 

  
Empath

y-1 

Empath

y-2 

Empath

y-3 

Empath

y-4 

Empath

y-5 

Total_

X4 

Empath

y-1 

Pearson 

Correlati

on 

1 ,553** ,436** ,534** ,585** ,746** 

Sig. (2-

tailed) 
  0 0,004 0 0 0 

N 41 41 41 41 41 41 

Empath

y-2 

Pearson 

Correlati

on 

,553** 1 ,618** ,671** ,537** ,814** 

Sig. (2-

tailed) 
0   0 0 0 0 

N 41 41 41 41 41 41 

Empath

y-3 

Pearson 

Correlati

on 

,436** ,618** 1 ,717** ,486** ,808** 

Sig. (2-

tailed) 
0,004 0   0 0,001 0 

N 41 41 41 41 41 41 

Empath

y-4 

Pearson 

Correlati

on 

,534** ,671** ,717** 1 ,754** ,900** 

Sig. (2-

tailed) 
0 0 0   0 0 

N 41 41 41 41 41 41 

Empath

y-5 

Pearson 

Correlati

on 

,585** ,537** ,486** ,754** 1 ,826** 
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Correlations 

  
Empath

y-1 

Empath

y-2 

Empath

y-3 

Empath

y-4 

Empath

y-5 

Total_

X4 

Sig. (2-

tailed) 
0 0 0,001 0   0 

N 41 41 41 41 41 41 

Total_

X4 

Pearson 

Correlati

on 

,746** ,814** ,808** ,900** ,826** 1 

Sig. (2-

tailed) 
0 0 0 0 0   

N 41 41 41 41 41 41 

 

Reliability Statistics 

Cronbach's 

Alpha 
N of Items 

0,874 5 

 

Validitas dan Reliabilitas Variabel Sarana-prasarana  

(Tangible) 

Correlations 

  

Saranap

rasarana

-1 

Saranap

rasarana

-2 

Saranap

rasarana

-3 

Saranap

rasarana

-4 

Saranap

rasarana

-5 

Tota

l_X

5 

Saranap

rasarana

-1 

Pears

on 

Corre

lation 

1 ,773** ,570** ,614** ,640** 
,873

** 

Sig. 

(2-

tailed

) 

  0 0 0 0 0 

N 41 41 41 41 41 41 

Saranap

rasarana

-2 

Pears

on 

Corre

lation 

,773** 1 ,690** ,623** ,592** 
,885

** 
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Correlations 

  

Saranap

rasarana

-1 

Saranap

rasarana

-2 

Saranap

rasarana

-3 

Saranap

rasarana

-4 

Saranap

rasarana

-5 

Tota

l_X

5 

Sig. 

(2-

tailed

) 

0   0 0 0 0 

N 41 41 41 41 41 41 

Saranap

rasarana

-3 

Pears

on 

Corre

lation 

,570** ,690** 1 ,714** ,593** 
,828

** 

Sig. 

(2-

tailed

) 

0 0   0 0 0 

N 41 41 41 41 41 41 

Saranap

rasarana

-4 

Pears

on 

Corre

lation 

,614** ,623** ,714** 1 ,718** 
,845

** 

Sig. 

(2-

tailed

) 

0 0 0   0 0 

N 41 41 41 41 41 41 

Saranap

rasarana

-5 

Pears

on 

Corre

lation 

,640** ,592** ,593** ,718** 1 
,810

** 

Sig. 

(2-

tailed

) 

0 0 0 0   0 

N 41 41 41 41 41 41 

Total_X

5 

Pears

on 

Corre

lation 

,873** ,885** ,828** ,845** ,810** 1 

Sig. 

(2-
0 0 0 0 0   



151 

 

 

 

Correlations 

  

Saranap

rasarana

-1 

Saranap

rasarana

-2 

Saranap

rasarana

-3 

Saranap

rasarana

-4 

Saranap

rasarana

-5 

Tota

l_X

5 

tailed

) 

N 41 41 41 41 41 41 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

0,895 5 

 

Hasil Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardiz

ed Residual 

N 41 

Normal Parametersa,b Mean ,0000000 

Std. Deviation ,40912591 

Most Extreme 

Differences 

Absolute ,097 

Positive ,090 

Negative -,097 

Test Statistic ,097 

Asymp. Sig. (2-tailed) ,200c,d 

Monte Carlo Sig. (2-

tailed) 

Sig. ,809e 

99% Confidence 

Interval 

Lower 

Bound 

,799 

Upper 

Bound 

,819 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 
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a. Based on 10000 sampled tables with starting seed 2000000. 

 

 

Hasil Uji Multikolinearitas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardize

d 

Coefficient

s 

T Sig. 

Collinearity 

Statistics 

B 

Std. 

Error Beta 

Tolera

nce VIF 

1 (Constant

) 

1,054 ,470 
 

2,245 ,031 
  

Total_X1 ,116 ,057 ,096 2,036 ,049 ,396 2,523 

Total_X2 ,121 ,041 ,184 2,958 ,006 ,229 4,366 

Total_X3 ,195 ,045 ,251 4,367 ,000 ,270 3,707 

Total_X4 ,360 ,049 ,496 7,335 ,000 ,194 5,149 

Total_X5 ,034 ,045 ,046 ,750 ,458 ,238 4,198 

a. Dependent Variable: Total_Y 

 

Hasil Uji Autokorelasi 

Runs Test 

 

Unstandardized 

Residual 

Test Valuea -,00377 

Cases < Test Value 20 

Cases >= Test 

Value 

21 

Total Cases 41 

Number of Runs 20 

Z -,313 

Asymp. Sig. (2-

tailed) 

,755 

a. Median 
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Hasil Uji Heteroskedastisitas 

 

 

Hasil Uji T 

Coefficientsa 

Model 

Unstandardiz

ed 

Coefficients 

Standardiz

ed 

Coefficien

ts 

T Sig. 

Collinearity 

Statistics 

B 

Std. 

Error Beta 

Tolera

nce VIF 

1 (Constant

) 

1,054 ,470 
 

2,245 ,031 
  

Kehandal

an 

,116 ,057 ,096 2,036 ,049 ,396 2,523 

Daya 

tanggap 

,121 ,041 ,184 2,958 ,006 ,229 4,366 

Asuransi ,195 ,045 ,251 4,367 ,000 ,270 3,707 

Empati ,360 ,049 ,496 7,335 ,000 ,194 5,149 

Sarana 

prasarana 

,034 ,045 ,046 ,750 ,458 ,238 4,198 
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Hasil Uji F 

ANOVAa 

Model 

Sum of 

Squares Df Mean Square F Sig. 

1 Regression 208,817 5 41,763 218,318 ,000b 

Residual 6,695 35 ,191   

Total 215,512 40    

a. Dependent Variable: Total_Y 

b. Predictors: (Constant), Total_X5, Total_X1, Total_X2, Total_X3, Total_X4 

 

 

Hasil Uji Koefisien Determinasi 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 ,984a ,969 ,964 ,437 

a. Predictors: (Constant), Total_X5, Total_X1, Total_X2, 

Total_X3, Total_X4 
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