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1. Surat Penetapan Judul 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

2. Surat Perubahan Judul 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

3. Surat Penetapan Waktu Ujian Proposal 

 

 



 

 

 
 

4. Surat Berita Acara Ujian Proposal 

 

 



 

 

 
 

5. Surat Izin Riset 

 

 

 

 



 

 

 
 

6. Surat Telah Melaksanakan Riset  

 

 

 

 



 

 

 
 

7. Catatan Bimbingan Skripsi 

 

 

 

 



 

 

 
 

 

 

 

 

 



 

 

 
 

 

 

 

 

 



 

 

 
 

 

 

 

 

 



 

 

 
 

 

 

 

 

 



 

 

 
 

 

 

 

 

 

 

 



 

 

 
 

 

 

 

 



 

 

 
 

 

 

 



 

 

 
 

 

 

 

 



 

 

 
 

8. Surat Keterangan Bebas Plagiasi 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

LEMBAR KUESIONER 

 

PENGARUH HARGA, KUALITAS PRODUK, DAN KUALITAS LAYANAN 

PEMBIAYAAN KPR TERHADAP KEPUASAN NASABAH (STUDI PADA 

NASABAH PT. BANK TABUNGAN NEGARA (PERSERO) TBK  

KANTOR CABANG SYARIAH BANJARMASIN) 

 

 

Assalamualaikum Warahmatullahi Wabarakatuh 

 

Responden Yth, saya merupakan mahasiswi Jurusan Perbankan Syariah, Fakultas 

Ekonomi dan Bisnis Islam, Universitas Islam Negeri Antasari Banjarmasin. Saya 

sedang melakukan penelitian mengenai “Pengaruh Harga, Kualitas Produk, Dan 

Kualitas Layanan Pembiayaan KPR Terhadap Kepuasan Nasabah (Studi 

Pada Nasabah PT. Bank Tabungan Negara (Persero) Tbk Kantor Cabang 

Syariah Banjarmasin)”  

 

Dengan ini saya memohon kesediaan Bapak/Ibu/Saudara/I untuk meluangkan 

waktu mengisi kuesioner  yang telah disediakan. Segala informasi terkait responden 

yang ada pada penelitian ini hanya digunakan untuk kepentingan akademis dan 

bersifat rahasia serta tidak akan disebarluaskan. Partisipasi Bapak/Ibu/Saudara/I 

sangat membantu kelancaran penelitian ini. Atas bantuannya saya 

ucapkan Terima Kasih 

 

Wa'alaikumussalam Wa Rahmatullahi Wa Barakatuh 

 

Hormat saya,  

 

 

Darajatun Hasanah  

 

 



 

 

 
 

A. Petunjuk Pengisian 

1. Isilah identitas anda sesuai dengan kondisi sebenarnya 

2. Pilihlah jawaban yang paling sesuai dengan pendapat atau pengalaman anda 

3. Setiap pertanyaan menggunakan Skala Likert dengan pilihan jawaban 

Sangat Setuju   =  diberi skor 4  

Setuju   = diberi skor 3 

Tidak Setuju  = diberi skor 2 

Sangat Tidak Setuju = diberi skor 1 

 

B. Karakteristik Responden 

1. Nama Lengkap  

2. Usia  

3. Jenis kelamin 

a. Laki-laki 

b. Perempuan 

4. Pendidikan terakhir yang ditamatkan 

a. SD/MI   f.   D3 

b. SMP/MTs  g.   S1 

c. SMA/SMK/MA  h.   S2 

d. D1   i.    S3 

e. D2    

5. Pekerjaan  

a. Karyawan swasta 

b. Pegawai pemerintah 

c. Wiraswasta  

d. Karyawan BUMN/BUMD 

e. TNI/Polri 

f. Profesional  

g. Yang lain 

 

 



 

 

 
 

C. Pernyataan Kuesioner 

No Variabel Indikator Pertanyaan 
Skala Likert 

1 2 3 4 

1. Harga  Keterjangkauan harga 1. Harga pembiayaan KPR BTN syariah 

tergolong ringan dan tidak memberatkan 

nasabah 

    

2. Harga pembiayaan KPR yang ditawarkan 

lebih terjangkau dibandingkan dengan KPR 

bank lain 

    

3. Harga pembiayaan KPR BTN syariah sejalan 

dengan prinsip syariah  

    

 

  Kesesuaian harga dengan 

kualitas produk  

1. Harga yang ditawarkan sesuai dengan kualitas 

produk dan layanan yang diterima 

    

2. Harga yang ditawarkan sebanding dengan 

manfaat dan fasilitas yang diberikan 

    

3. Harga yang ditawarkan menunjukkan 

keseimbangan antara harga dan kualitas  

    

 

  Daya saing harga  1. Harga pembiayaan KPR BTN syariah lebih 

kompetitif dibandingkan bank lain 

    

2. Penawaran harga yang diberikan menarik 

dibandingkan dengan bank lain 

    



 

 

 
 

3. Harga yang kompetitif menjadi faktor utama 

saya memilih pembiayaan KPR BTN syariah 

    

 

  Kesesuaian harga dengan 

manfaat  

1. Harga yang saya bayarkan sesuai dengan 

manfaat fasilitas yang didapat 

    

2. Harga pembiayaan KPR BTN Syariah 

memiliki manfaat yang lebih baik 

dibandingkan produk sejenis dari bank lain 

    

3. Saya merasa mendapatkan manfaat yang 

sesuai dari produk pembiayaan KPR BTN 

syariah 

    

 

  Harga dapat 

memengaruhi konsumen 

dalam mengambil 

keputusan 

1. Saya akan mempertimbangkan harga yang 

ditawarkan sebelum menggunakan produk 

    

2. Harga yang sesuai prinsip syariah mendorong 

saya memilih pembiayaan KPR BTN syariah 

dibandingkan pembiayaan sejenis dari bank 

lain 

    

3. Harga yang kompetitif menjadi salah satu 

alasan saya memilih pembiayaan KPR BTN 

Syariah 

    

 



 

 

 
 

2.  Kualitas Produk  Kinerja (perfomence) 1. BTN syariah memberikan kemudahan 

persyaratan dalam proses pengajuan 

pembiayaan KPR 

    

2. Produk Pembiayaan KPR BTN syariah 

membantu dalam memiliki hunian yang layak 

    

3. Produk pembiayaan KPR BTN syariah 

didukung oleh sistem dan prosedur analisis 

kredit yang cepat dan akurat 

    

 

  Fitur (features) 1. Pengajuan permohonan produk pembiayaan 

KPR BTN dilengkapi dengan layanan 

teknologi online   

    

2. Produk pembiayaan KPR BTN syariah 

mendukung akad pembiayaan sesuai dengan 

prinsip syariah 

    

3. Layanan dan fasilitas KPR BTN Syariah lebih 

menguntungkan dibandingkan produk bank 

lain 

    

 

  Kesesuaian dengan 

spesifikasi (conformance 

to spesification 

1. Pembiayaan KPR BTN syariah sesuai dengan 

kebutuhan nasabah 

    

2. Nilai plafon pembiayaan KPR BTN sesuai 

dengan jumlah kebutuhan nasabah untuk 

membangun satu rumah 

    



 

 

 
 

3. KPR BTN Syariah dapat memberikan 

kenyamanan maksimal bagi penggunanya 

    

 

  Kehandalan (realibility) 1. Pembiayaan KPR dapat diandalkan untuk 

investasi jangka panjang 

    

2. Layanan pembiayaan KPR BTN syariah dapat 

diandalkan dalam memberikan kemudahan 

transaksi dan administrasi 

    

3. Layanan pembiayaan KPR BTN syariah tetap 

konsisten memberikan kualitas terbaik  

    

 

  Daya tahan (durability) 1. Pembiayaan KPR BTN syariah dapat 

digunakan untuk jangka waktu panjang 

    

2. Saya merasa harga KPR BTN Syariah 

sebanding dengan ketahanan produknya 

    

3. Jangka waktu pembayaran angsuran KPR 

BTN syariah tergolong lama 

    

 

  Estetika (easthetica) 1. Pembiayaan KPR BTN syariah dapat 

dipercaya 

    

2. KPR BTN syariah memiliki daya tari 

tersendiri 

    

3. Saya merasa nyaman menggunakan produk 

pembiayaan KPR BTN syariah 

    



 

 

 
 

 

  Kualitas yang 

dipersepsikan 

(pereceived quality) 

1. Pembiayaan KPR bank BTN syariah memiliki 

kualitas yang baik 

    

2. Pembiayaan KPR BTN syariah memiliki 

reputasi yang baik 

    

3. Pembiayaan KPR BTN Syariah memenuhi 

harapan saya 

    

 

  Dimensi kemudahan 

perbaikan (serviceability) 

1. Bank memberikan solusi ketika terjadi 

kendala pembiayaan atau administrasi KPR 

    

2. Bank memiliki layanan nasabah dalam 

menangani keluhan 

    

3. Saya merasa tidak mengalami kesulitan dalam 

proses pengajuan dan proses pembayaran KPR 

BTN syariah 

    

 

3.  Kaulitas Layanan Keandalan (Reability) 1. Karyawan BTN syariah memberikan 

informasi jelas terkait proses pembiayaan 

KPR 

    

2. Karyawan BTN syariah selalu memberikan 

layanan yang terbaik 

    

3. Karyawan BTN syariah dapat diandalkan 

dalam menangani masalah yang dihadapi 

nasabah 

    



 

 

 
 

 

  Kesadaran (Awareness) 1. Karyawan yang melayani KPR BTN syariah 

selalu memberikan informasi sesuai mengenai 

produk dan layanan 

    

2. Karyawan yang melayani KPR BTN Syariah 

selalu siap membantu proses pembiayaan KPR 

    

3. Karyawan yang melayani KPR selalu cepat 

dan tepat waktu melayani nasabah 

    

 

  Perhatian (attention) 1. Bank BTN Syariah cepat dan tanggap dalam 

menangani keluahan nasabah terkait 

pembiayaan KPR 

    

2. Bank BTN Syariah memberikan pelayanan 

sesuai dengan keinginan dan kebutuhan 

nasabah 

    

3. Karyawan BTN syariah selalu ramah dan 

dapat membantu nasabah 

    

 

  Ketepatan (Acuracy) 1. Bank BTN syariah dapat menyelesaikan 

permasalahan nasabah terkait pembiayaan 

KPR 

    

2. Bank BTN syariah memberikan pelayanan 

secara akurat, terpercaya dan tepat waktu 

dalam melayani nasabah 

    



 

 

 
 

3. Layanan pembiayaan KPR BTN dapat dijamin 

keamanannya 

    

 

4.  Kepuasan Kemantapan sebuah 

produk 

1. Saya merasa puas dengan pembiayaan KPR di 

BTN syariah 

    

2. Produk KPR BTN syariah memberikan 

manfaat jelas dan sesuai dengan akad syariah 

    

3. Produk pembiayaan KPR BTN syariah 

memenuhi ekspetasi saya 

    

 

  Kebiasaan membeli 

produk 

1. Saya terdorong memilih produk KPR BTN 

syariah dibandingkan dengan produk sejenis 

bank lain 

    

2. Saya akan kembali menggunakan produk KPR 

BTN syariah 

    

3. Saya memiliki kebiasaan membeli produk 

KPR BTN Syariah karena kualitasnya yang 

baik 

    

 

  Memberikan 

rekomendasi kepada 

orang lain 

1. Saya akan merekomendasaikan pembiayaan 

KPR BTN Syariah kepada teman dan keluarga 

saya 

    

2. Saya merasa bahwa pembiayaan KPR BTN 

Syariah layak untuk direkomendasaikan 

    



 

 

 
 

3. Saya selalu membagikan pengalaman positif 

saya tentang pembiayaan KPR BTN Syariah 

kepada orang lain 

    

 

  Melakukan pembelian 

ulang 

1. Saya berencana untuk menggunakan kembali 

pembiayaan KPR BTN Syariah jika 

membutuhkan 

    

2. Saya merasa puas dengan layanan dan produk 

KPR BTN syariah sehingga saya ingin tetap 

menjadi nasabahnya 

    

3. Saya tidak tertarik untuk beralih menggunakan 

pembiayaan KPR dari bank lain 

    



 

 

 
 

HASIL KUESIONER 

 

VARIABEL X1 (HARGA) 

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1.11 X1.12 X1.13 X1.14 X1.15 Total 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 3 2 3 3 4 3 3 4 3 3 3 3 3 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 3 3 3 3 3 3 4 3 3 3 3 50 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 46 

3 3 3 3 3 3 3 3 4 3 3 3 3 3 3 46 

4 4 4 3 3 4 4 4 4 4 4 4 3 3 3 55 

3 3 3 2 3 3 4 4 3 4 3 3 4 3 4 49 

3 4 3 4 4 4 3 3 4 2 4 3 4 3 3 51 

4 3 4 4 4 3 3 3 4 4 3 4 3 4 3 53 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 



 

 

 
 

3 3 3 2 3 3 2 2 2 2 2 3 4 4 3 41 

4 3 4 3 4 4 3 3 4 4 4 4 3 3 3 53 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

3 3 3 3 3 3 2 2 2 2 2 2 3 3 3 39 

4 3 3 4 3 3 3 4 4 3 3 4 4 3 4 52 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 3 3 3 4 4 3 4 3 4 3 3 4 4 3 52 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 3 3 3 3 3 3 4 4 4 54 

3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 46 

3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 46 

1 3 3 3 4 3 3 3 3 2 3 3 3 4 3 44 

4 4 4 3 3 3 3 4 4 4 4 4 3 3 3 53 

3 3 4 3 4 3 3 3 4 3 4 3 3 3 3 49 

3 3 4 3 3 3 3 3 3 3 3 3 3 4 3 47 

4 3 4 4 4 4 4 4 4 4 4 4 3 3 3 56 

4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 59 

3 3 2 3 3 2 3 3 4 3 3 2 4 3 3 44 



 

 

 
 

3 3 3 3 2 3 3 3 3 3 3 3 3 3 3 44 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

3 4 3 3 4 3 3 3 4 4 4 4 3 4 4 53 

4 3 3 3 4 3 4 4 3 3 3 4 4 4 3 52 

4 3 4 4 4 4 4 4 4 4 4 4 2 2 3 54 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

3 3 4 4 3 3 4 4 4 3 3 3 3 3 3 50 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 3 3 3 4 4 3 3 3 4 4 4 54 

4 3 4 3 4 4 4 4 3 4 3 4 4 4 4 56 

4 3 4 3 3 3 3 3 3 3 3 3 3 3 3 47 

2 3 2 2 3 2 3 2 3 4 2 4 3 2 3 40 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 



 

 

 
 

4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 57 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 



 

 

 
 

3 3 3 3 2 3 3 2 3 3 2 3 3 3 3 42 

4 4 4 4 4 4 4 3 4 3 3 3 3 3 3 53 

3 3 3 4 4 4 3 3 3 4 4 4 3 3 3 51 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

3 3 3 3 3 3 3 3 3 3 3 3 4 4 3 47 

3 3 4 3 3 4 4 3 3 3 3 3 3 3 4 49 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

4 3 3 3 4 3 3 4 3 3 4 3 3 4 3 50 

3 3 3 3 4 4 4 3 4 3 4 4 4 3 3 52 

3 2 3 3 2 3 3 2 2 2 2 3 3 3 3 39 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

4 4 4 3 3 3 3 3 3 3 3 3 4 4 2 49 

2 2 1 2 1 2 2 1 2 2 1 2 2 3 3 28 

3 4 3 4 3 4 3 4 3 3 3 3 4 3 4 51 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

3 4 3 3 4 3 3 4 3 4 4 3 4 3 3 51 



 

 

 
 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

3 3 3 3 2 3 3 2 3 3 2 3 3 2 3 41 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

3 4 3 3 4 3 3 3 3 3 3 3 3 3 3 47 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

4 4 4 4 3 3 3 3 4 3 3 3 4 4 4 53 

3 2 3 3 2 3 3 2 3 3 2 3 3 4 3 42 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

 

 



 

 

 
 

VARIABEL X2 (KUALITAS PRODUK) 

X2

.1 

X2

.2 

X2

.3 

X2

.4 

X2

.5 

X2

.6 

X2

.7 

X2

.8 

X2

.9 

X2.

10 

X2.

11 

X2.

12 

X2.

13 

X2.

14 

X2.

15 

X2.

16 

X2.

17 

X2.

18 

X2.

19 

X2.

20 

X2.

21 

X2.

22 

X2.

23 

X2.

24 

To

tal 

4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 95 

4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 95 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

3 3 3 2 3 3 3 3 3 2 3 4 3 3 3 3 3 3 3 3 3 3 3 3 71 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 2 4 4 4 4 4 4 4 4 4 94 

3 3 3 3 3 3 4 4 4 4 4 4 4 3 4 3 3 3 4 4 4 3 3 3 83 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 72 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 72 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

2 3 4 3 3 2 3 2 3 3 2 2 2 2 3 3 2 3 2 3 2 2 2 2 60 

3 4 2 4 4 4 3 3 4 4 4 3 3 4 3 3 4 4 3 3 4 3 3 4 83 

4 3 3 4 4 3 3 4 4 4 3 4 3 3 4 3 2 4 4 3 4 4 3 4 84 

4 4 4 3 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 93 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 73 

4 4 4 3 4 4 3 3 4 4 4 4 3 3 3 4 4 4 4 4 4 4 4 4 90 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 



 

 

 
 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 4 4 4 4 4 4 93 

3 4 4 4 3 4 4 4 3 3 3 4 4 3 3 4 4 4 3 2 3 4 4 3 84 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 3 4 3 4 4 3 4 3 4 3 4 3 4 4 4 3 3 4 4 3 3 3 4 85 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

3 4 4 4 3 3 3 3 4 4 4 3 3 3 4 3 3 3 3 4 4 3 3 3 81 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 72 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 72 

3 4 4 4 3 4 3 4 4 3 4 4 3 4 4 3 3 3 3 3 3 2 3 3 81 

3 4 4 4 4 3 4 4 4 3 3 3 4 3 2 4 3 3 3 3 3 3 3 3 80 

4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 95 

4 4 4 4 3 4 3 3 4 4 4 4 3 3 3 4 4 4 4 4 4 3 3 3 87 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 1 4 4 4 4 4 4 4 4 4 93 

4 4 4 3 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 93 

3 3 2 3 3 3 3 3 3 2 3 2 3 3 3 3 3 3 3 3 3 3 3 2 68 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 72 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 3 2 3 2 3 4 3 2 3 3 4 3 3 4 3 3 3 4 3 4 3 4 77 

4 4 3 4 4 3 4 4 3 3 3 4 3 4 3 3 4 3 3 3 4 4 3 3 83 



 

 

 
 

4 3 4 3 4 3 4 4 4 4 4 4 4 3 4 4 3 4 3 4 4 4 3 3 88 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 72 

4 4 3 3 3 3 3 3 3 4 4 4 3 3 4 3 3 4 3 3 3 3 3 4 80 

3 3 3 2 3 3 3 3 3 3 3 3 3 3 2 3 3 3 3 3 3 3 3 3 70 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 4 2 4 4 4 4 4 4 4 4 3 3 4 4 2 4 3 4 3 4 4 4 88 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 72 

2 3 2 2 3 3 3 3 2 3 2 3 2 3 2 3 3 3 3 3 3 3 3 3 65 

4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 95 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 95 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 



 

 

 
 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 72 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

3 3 3 3 3 3 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 75 

3 3 3 3 3 3 4 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 74 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 72 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 72 

3 3 3 3 4 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 72 

3 3 3 3 3 3 3 2 3 3 3 3 3 3 3 4 3 4 4 3 4 4 4 4 78 

4 4 3 4 4 3 4 4 3 4 4 3 4 4 3 4 4 3 4 4 3 4 4 3 88 

3 4 3 3 4 3 4 3 3 4 3 4 3 3 3 3 3 3 3 3 3 3 3 3 77 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 72 

3 3 3 3 4 3 3 2 4 3 3 3 3 3 3 4 4 4 3 3 3 4 4 4 79 

3 3 4 3 4 4 3 4 4 3 3 4 3 4 4 3 4 4 3 3 3 3 3 3 82 

3 3 3 3 2 3 3 4 4 3 3 3 3 2 3 3 3 4 3 3 3 3 3 3 73 



 

 

 
 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 72 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 72 

2 2 2 2 1 2 2 1 2 2 3 2 2 2 1 3 3 3 2 2 2 2 3 2 50 

3 2 3 3 4 3 2 3 3 3 3 3 2 2 2 3 3 3 3 3 3 3 3 3 68 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 72 

3 2 3 2 3 3 4 3 3 2 4 4 2 2 3 3 3 3 3 4 3 3 3 3 71 

2 3 2 3 2 3 2 3 2 2 3 3 2 2 2 3 3 3 2 2 2 3 3 3 60 

4 4 4 2 2 2 2 3 2 3 3 3 4 3 4 3 2 4 3 4 2 3 2 3 71 

3 3 3 2 2 2 3 3 3 3 3 3 3 3 3 2 2 2 3 3 3 4 4 4 69 

3 4 3 3 4 4 4 3 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 91 

3 4 3 3 3 4 3 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 76 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 72 

2 3 2 2 3 2 3 3 2 3 2 3 2 2 3 2 2 2 3 3 3 3 3 3 61 

3 3 3 3 4 2 3 2 3 3 3 3 3 4 2 3 3 4 3 4 3 4 2 3 73 

4 4 3 3 4 3 3 3 3 4 3 3 3 4 4 3 3 3 3 3 3 3 3 3 78 

3 4 3 3 2 3 3 4 3 3 2 3 3 2 3 4 3 3 2 3 3 3 3 3 71 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 96 

4 3 3 4 3 2 3 4 3 3 3 4 3 3 3 3 2 3 3 4 3 3 3 3 75 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 72 

3 3 3 3 3 3 2 3 2 3 3 3 3 3 3 2 4 3 3 4 3 3 3 4 72 

 



 

 

 
 

VARIABEL X3 (KUALITAS LAYANAN) 

X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 X3.8 X3.9 X3.10 X3.11 X3.12 Total 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 3 3 3 3 3 3 3 3 3 3 3 36 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 3 3 3 3 3 3 36 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 2 3 3 3 2 3 3 3 3 4 3 35 

4 4 3 3 4 3 4 3 4 2 3 3 40 

4 4 3 3 3 4 4 3 4 4 4 4 44 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 3 3 4 3 3 3 3 3 3 3 3 38 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 3 3 3 4 4 4 45 

3 4 3 4 3 4 2 4 3 2 4 3 39 



 

 

 
 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 4 3 3 3 2 4 3 4 3 4 3 39 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 3 3 3 3 3 3 3 4 4 41 

4 3 3 3 3 3 3 3 3 3 3 3 37 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 4 4 4 4 4 3 3 3 3 3 3 41 

3 3 3 3 3 3 3 3 4 3 3 3 37 

4 4 4 4 4 4 3 4 4 4 4 4 47 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 3 3 2 3 2 3 3 3 3 2 3 33 

3 3 3 3 3 3 3 3 3 3 3 3 36 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 3 3 3 3 4 4 3 3 4 4 3 41 

4 3 3 3 3 4 3 4 3 4 4 3 41 

4 4 4 3 4 4 3 4 3 3 3 4 43 

3 3 3 3 3 3 3 3 3 3 3 3 36 



 

 

 
 

3 3 3 3 3 4 4 4 4 3 4 4 42 

3 3 3 3 4 4 3 3 4 3 3 3 39 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 3 4 4 47 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 2 3 3 3 2 3 2 3 3 2 3 32 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 3 3 4 3 4 3 4 3 4 3 4 41 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 3 3 3 3 3 3 3 3 3 3 3 36 



 

 

 
 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 3 3 3 3 3 3 36 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 3 4 4 3 4 4 3 4 4 3 44 

3 4 3 3 4 3 3 4 4 4 4 4 43 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 4 4 4 4 3 3 4 4 3 3 3 42 

2 3 2 3 2 3 3 3 3 3 3 3 33 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 3 3 3 3 3 3 36 



 

 

 
 

3 2 1 3 2 1 1 2 4 2 2 2 25 

4 3 3 3 4 4 3 2 3 2 3 3 37 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 4 3 3 4 3 4 4 4 3 3 3 41 

4 3 4 4 3 4 4 4 4 3 3 3 43 

4 3 3 4 3 3 3 3 3 3 3 3 38 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 4 4 3 3 4 3 3 4 3 3 3 40 

3 3 3 3 3 3 3 3 3 3 3 3 36 

4 4 3 4 3 3 3 4 3 3 3 3 40 

3 3 3 2 3 3 4 3 3 3 3 3 36 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 3 3 4 3 3 3 4 3 3 3 3 39 

3 3 3 3 3 3 3 3 3 3 3 3 36 

4 4 4 4 4 4 3 3 3 3 3 3 42 

 

 



 

 

 
 

VARIABEL Y (KEPUASAN) 

Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 Y11 Y12 Total 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 3 4 4 3 4 4 46 

4 4 4 4 4 4 4 4 4 4 4 3 47 

3 3 3 3 3 3 2 2 2 3 3 3 33 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 3 3 3 4 4 4 45 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 3 3 3 3 3 3 36 

4 4 4 4 4 4 3 3 3 4 4 4 45 

3 4 3 3 3 4 4 3 3 4 3 4 41 

3 2 4 4 4 3 4 4 3 3 3 2 39 

4 3 4 3 3 4 4 3 4 4 4 3 43 

4 4 4 3 3 3 4 4 4 4 4 4 45 

3 3 3 3 3 3 3 3 3 3 3 3 36 

4 4 4 3 3 3 3 3 3 4 4 4 42 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 3 3 3 2 4 3 4 3 3 2 3 36 



 

 

 
 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 3 4 3 4 3 4 3 3 4 4 3 42 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 3 3 3 4 3 3 3 4 4 42 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 4 4 4 3 3 3 39 

3 3 3 3 3 3 3 4 3 3 3 3 37 

4 4 4 4 4 4 3 3 3 4 4 4 45 

3 3 3 3 3 3 3 3 3 3 3 3 36 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 3 3 3 4 4 4 45 

3 3 2 2 2 2 3 2 2 2 2 2 27 

3 3 3 3 3 3 2 2 2 3 3 2 32 

4 4 4 4 4 4 4 4 4 4 4 2 46 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 3 2 3 3 4 3 3 3 3 4 39 

4 3 4 3 3 4 4 3 3 4 4 4 43 

4 4 4 3 4 4 2 3 2 4 4 4 42 

3 3 3 3 3 3 3 3 3 3 3 3 36 



 

 

 
 

3 3 3 3 2 3 3 3 3 3 3 3 35 

3 3 3 3 3 3 3 3 3 3 3 3 36 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 4 3 4 3 3 4 4 4 3 4 3 42 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 2 3 3 2 2 2 3 3 3 2 31 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 3 4 4 4 4 4 47 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 3 3 3 4 4 4 45 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 3 3 3 4 4 4 4 3 3 43 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 3 3 3 3 3 3 3 3 3 3 3 36 



 

 

 
 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 2 3 2 3 3 3 34 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 2 3 3 3 3 3 35 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 2 3 3 2 2 2 32 

3 4 3 2 3 4 3 3 4 2 2 2 35 

3 3 3 3 3 3 3 3 3 2 2 2 33 

3 3 3 2 2 2 2 3 3 2 2 2 29 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 3 3 3 3 3 3 3 3 3 3 3 36 



 

 

 
 

2 2 2 3 2 3 2 3 3 2 2 2 28 

1 2 3 2 3 4 3 2 3 2 3 3 31 

4 3 4 4 4 3 3 4 3 3 3 3 41 

4 3 4 3 3 3 3 3 3 2 4 3 38 

3 3 3 2 3 3 2 3 3 3 3 3 34 

4 4 4 3 3 3 2 2 2 3 3 3 36 

3 3 3 3 3 3 3 3 3 3 3 3 36 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 2 3 3 3 3 2 34 

3 4 3 3 3 3 2 3 2 3 3 2 34 

3 3 3 3 3 3 3 3 3 3 3 3 36 

3 3 3 3 3 3 3 3 3 3 3 2 35 

4 4 4 4 4 4 4 4 4 4 4 4 48 

3 3 3 3 3 3 3 4 4 3 4 4 40 

3 3 3 3 3 3 3 3 3 2 2 2 33 

4 4 4 4 4 4 4 4 4 4 4 4 48 

 

 

 



 

 

 
 

HASIL UJI DATA 

A. Uji Instrumen 

1. Uji Validitas 

Variabel Harga (X1) 

Correlations 

 

 X01 X02 X03 X04 X05 X06 X07 X08 X09 X10 X11 X12 X13 X14 X15 Total 

X01 Pearson 

Correlation 
1 .656** .751** .711** .582** .700** .628** .715** .662** .674** .653** .656** .518** .548** .576** .818** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X02 Pearson 

Correlation 
.656** 1 .695** .734** .687** .661** .611** .709** .690** .634** .750** .612** .636** .564** .656** .838** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X03 Pearson 

Correlation 
.751** .695** 1 .746** .642** .709** .697** .691** .644** .625** .705** .665** .443** .561** .524** .825** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X04 Pearson 

Correlation 
.711** .734** .746** 1 .652** .750** .670** .699** .746** .570** .712** .640** .504** .531** .651** .840** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X05 Pearson 

Correlation 
.582** .687** .642** .652** 1 .729** .659** .747** .667** .668** .830** .715** .537** .561** .526** .837** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X06 Pearson 

Correlation 
.700** .661** .709** .750** .729** 1 .758** .697** .642** .650** .739** .725** .518** .516** .674** .852** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 



 

 

 
 

X07 Pearson 

Correlation 
.628** .611** .697** .670** .659** .758** 1 .788** .724** .751** .720** .774** .504** .467** .654** .848** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X08 Pearson 

Correlation 
.715** .709** .691** .699** .747** .697** .788** 1 .721** .757** .831** .709** .602** .535** .642** .888** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X09 Pearson 

Correlation 
.662** .690** .644** .746** .667** .642** .724** .721** 1 .706** .788** .721** .452** .423** .608** .832** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X10 Pearson 

Correlation 
.674** .634** .625** .570** .668** .650** .751** .757** .706** 1 .745** .842** .447** .442** .613** .827** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X11 Pearson 

Correlation 
.653** .750** .705** .712** .830** .739** .720** .831** .788** .745** 1 .750** .477** .468** .540** .879** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X12 Pearson 

Correlation 
.656** .612** .665** .640** .715** .725** .774** .709** .721** .842** .750** 1 .469** .499** .621** .848** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X13 Pearson 

Correlation 
.518** .636** .443** .504** .537** .518** .504** .602** .452** .447** .477** .469** 1 .685** .648** .681** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X14 Pearson 

Correlation 
.548** .564** .561** .531** .561** .516** .467** .535** .423** .442** .468** .499** .685** 1 .639** .682** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 



 

 

 
 

X15 Pearson 

Correlation 
.576** .656** .524** .651** .526** .674** .654** .642** .608** .613** .540** .621** .648** .639** 1 .772** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

Tot

al 

Pearson 

Correlation 
.818** .838** .825** .840** .837** .852** .848** .888** .832** .827** .879** .848** .681** .682** .772** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Variabel Kualitas Produk (X2) 

Correlations 

 
 X01 X02 X03 X04 X05 X06 X07 X08 X09 X10 X11 X12 X13 X14 X15 X16 X17 X18 X19 X20 X21 X22 X23 X24 Total 

X 

01 

Pears

on 

Correl

ation 

1 
.703

** 

.737
** 

.634
** 

.660
** 

.610
** 

.642
** 

.686
** 

.654
** 

.750
** 

.765
** 

.764
** 

.802
** 

.756
** 

.654
** 

.713
** 

.569
** 

.693
** 

.796
** 

.778*

* 

.735*

* 

.759*

* 

.653*

* 

.744** .874*

* 

Sig. 

(2-

tailed) 

 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

02 

Pears

on 

Correl

ation 

.703
** 

1 
.645

** 

.641
** 

.537
** 

.638
** 

.628
** 

.621
** 

.606
** 

.687
** 

.630
** 

.611
** 

.754
** 

.706
** 

.560
** 

.664
** 

.591
** 

.600
** 

.606
** 

.563
** 

.633
** 

.614*

* 

.607
** 

.632*

* 

.785*

* 

Sig. 

(2-

tailed) 

.000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 



 

 

 
 

X 

03 

Pears

on 

Correl

ation 

.737
** 

.645
** 

1 
.622

** 

.577
** 

.652
** 

.638
** 

.603
** 

.707
** 

.688
** 

.672
** 

.704
** 

.735
** 

.639
** 

.618
** 

.710
** 

.535
** 

.662
** 

.670
** 

.687
** 

.613
** 

.578*

* 

.588
** 

.591*

* 

.806*

* 

Sig. 

(2-

tailed) 

.000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

04 

Pears

on 

Correl

ation 

.634
** 

.641
** 

.622
** 

1 
.657

** 

.714
** 

.619
** 

.586
** 

.688
** 

.687
** 

.653
** 

.586
** 

.672
** 

.703
** 

.476
** 

.609
** 

.686
** 

.598
** 

.670
** 

.487
** 

.728
** 

.544*

* 

.598
** 

.527*

* 

.784*

* 

Sig. 

(2-

tailed) 

.000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

05 

Pears

on 

Correl

ation 

.660
** 

.537
** 

.577
** 

.657
** 

1 
.687

** 

.673
** 

.487
** 

.656
** 

.693
** 

.598
** 

.649
** 

.590
** 

.747
** 

.493
** 

.603
** 

.601
** 

.582
** 

.708
** 

.606
** 

.707
** 

.674*

* 

.575
** 

.631*

* 

.782*

* 

Sig. 

(2-

tailed) 

.000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

06 

Pears

on 

Correl

ation 

.610
** 

.638
** 

.652
** 

.714
** 

.687
** 

1 
.648

** 

.613
** 

.744
** 

.667
** 

.738
** 

.723
** 

.629
** 

.713
** 

.547
** 

.693
** 

.771
** 

.682
** 

.731
** 

.506
** 

.734
** 

.568*

* 

.741
** 

.665*

* 

.834*

* 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

07 

Pears

on 

Correl

ation 

.642
** 

.628
** 

.638
** 

.619
** 

.673
** 

.648
** 

1 
.673

** 

.752
** 

.652
** 

.691
** 

.720
** 

.759
** 

.687
** 

.544
** 

.698
** 

.608
** 

.552
** 

.720
** 

.612
** 

.750
** 

.714*

* 

.728
** 

.577*

* 

.826*

* 



 

 

 
 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

08 

Pears

on 

Correl

ation 

.686
** 

.621
** 

.603
** 

.586
** 

.487
** 

.613
** 

.673
** 

1 
.630

** 

.564
** 

.543
** 

.706
** 

.691
** 

.575
** 

.560
** 

.547
** 

.450
** 

.437
** 

.598
** 

.550
** 

.598
** 

.561*

* 

.547
** 

.547*

* 

.732*

* 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

09 

Pears

on 

Correl

ation 

.654
** 

.606
** 

.707
** 

.688
** 

.656
** 

.744
** 

.752
** 

.630
** 

1 
.692

** 

.760
** 

.665
** 

.694
** 

.651
** 

.585
** 

.680
** 

.599
** 

.687
** 

.707
** 

.591
** 

.790
** 

.605*

* 

.654
** 

.621*

* 

.834*

* 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

10 

Pears

on 

Correl

ation 

.750
** 

.687
** 

.688
** 

.687
** 

.693
** 

.667
** 

.652
** 

.564
** 

.692
** 

1 
.715

** 

.687
** 

.670
** 

.705
** 

.632
** 

.606
** 

.550
** 

.645
** 

.772
** 

.670
** 

.772
** 

.621*

* 

.633
** 

.694*

* 

.835*

* 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

11 

Pears

on 

Correl

ation 

.765
** 

.630
** 

.672
** 

.653
** 

.598
** 

.738
** 

.691
** 

.543
** 

.760
** 

.715
** 

1 
.755

** 

.742
** 

.723
** 

.599
** 

.672
** 

.699
** 

.713
** 

.789
** 

.738
** 

.788
** 

.657*

* 

.735
** 

.703*

* 

.865*

* 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 



 

 

 
 

X 

12 

Pears

on 

Correl

ation 

.764
** 

.611
** 

.704
** 

.586
** 

.649
** 

.723
** 

.720
** 

.706
** 

.665
** 

.687
** 

.755
** 

1 
.666

** 

.678
** 

.636
** 

.632
** 

.591
** 

.667
** 

.764
** 

.660
** 

.759
** 

.679*

* 

.672
** 

.729*

* 

.846*

* 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

13 

Pears

on 

Correl

ation 

.802
** 

.754
** 

.735
** 

.672
** 

.590
** 

.629
** 

.759
** 

.691
** 

.694
** 

.670
** 

.742
** 

.666
** 

1 
.796

** 

.619
** 

.753
** 

.674
** 

.682
** 

.792
** 

.706
** 

.738
** 

.770*

* 

.716
** 

.695*

* 

.879*

* 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

14 

Pears

on 

Correl

ation 

.756
** 

.706
** 

.639
** 

.703
** 

.747
** 

.713
** 

.687
** 

.575
** 

.651
** 

.705
** 

.723
** 

.678
** 

.796
** 

1 
.604

** 

.621
** 

.733
** 

.635
** 

.800
** 

.660
** 

.747
** 

.694*

* 

.670
** 

.706*

* 

.861*

* 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

15 

Pears

on 

Correl

ation 

.654
** 

.560
** 

.618
** 

.476
** 

.493
** 

.547
** 

.544
** 

.560
** 

.585
** 

.632
** 

.599
** 

.636
** 

.619
** 

.604
** 

1 
.455

** 

.380
** 

.519
** 

.616
** 

.595
** 

.595
** 

.496*

* 

.497
** 

.583*

* 

.708*

* 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

16 

Pears

on 

Correl

ation 

.713
** 

.664
** 

.710
** 

.609
** 

.603
** 

.693
** 

.698
** 

.547
** 

.680
** 

.606
** 

.672
** 

.632
** 

.753
** 

.621
** 

.455
** 

1 
.708

** 

.785
** 

.706
** 

.615
** 

.673
** 

.726*

* 

.743
** 

.645*

* 

.821*

* 



 

 

 
 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

17 

Pears

on 

Correl

ation 

.569
** 

.591
** 

.535
** 

.686
** 

.601
** 

.771
** 

.608
** 

.450
** 

.599
** 

.550
** 

.699
** 

.591
** 

.674
** 

.733
** 

.380
** 

.708
** 

1 
.695

** 

.693
** 

.515
** 

.724
** 

.638*

* 

.731
** 

.621*

* 

.778*

* 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

18 

Pears

on 

Correl

ation 

.693
** 

.600
** 

.662
** 

.598
** 

.582
** 

.682
** 

.552
** 

.437
** 

.687
** 

.645
** 

.713
** 

.667
** 

.682
** 

.635
** 

.519
** 

.785
** 

.695
** 

1 
.687

** 

.583
** 

.684
** 

.701*

* 

.623
** 

.685*

* 

.798*

* 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

19 

Pears

on 

Correl

ation 

.796
** 

.606
** 

.670
** 

.670
** 

.708
** 

.731
** 

.720
** 

.598
** 

.707
** 

.772
** 

.789
** 

.764
** 

.792
** 

.800
** 

.616
** 

.706
** 

.693
** 

.687
** 

1 
.777

** 

.878
** 

.786*

* 

.795
** 

.800*

* 

.904*

* 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

20 

Pears

on 

Correl

ation 

.778
** 

.563
** 

.687
** 

.487
** 

.606
** 

.506
** 

.612
** 

.550
** 

.591
** 

.670
** 

.738
** 

.660
** 

.706
** 

.660
** 

.595
** 

.615
** 

.515
** 

.583
** 

.777
** 

1 
.710

** 

.662*

* 

.556
** 

.679*

* 

.784*

* 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 



 

 

 
 

X 

21 

Pears

on 

Correl

ation 

.735
** 

.633
** 

.613
** 

.728
** 

.707
** 

.734
** 

.750
** 

.598
** 

.790
** 

.772
** 

.788
** 

.759
** 

.738
** 

.747
** 

.595
** 

.673
** 

.724
** 

.684
** 

.878
** 

.710
** 

1 
.784*

* 

.765
** 

.767*

* 

.895*

* 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

22 

Pears

on 

Correl

ation 

.759
** 

.614
** 

.578
** 

.544
** 

.674
** 

.568
** 

.714
** 

.561
** 

.605
** 

.621
** 

.657
** 

.679
** 

.770
** 

.694
** 

.496
** 

.726
** 

.638
** 

.701
** 

.786
** 

.662
** 

.784
** 

1 
.826

** 

.823*

* 

.831*

* 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

23 

Pears

on 

Correl

ation 

.653
** 

.607
** 

.588
** 

.598
** 

.575
** 

.741
** 

.728
** 

.547
** 

.654
** 

.633
** 

.735
** 

.672
** 

.716
** 

.670
** 

.497
** 

.743
** 

.731
** 

.623
** 

.795
** 

.556
** 

.765
** 

.826*

* 
1 

.808*

* 

.831*

* 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X 

24 

Pears

on 

Correl

ation 

.744
** 

.632
** 

.591
** 

.527
** 

.631
** 

.665
** 

.577
** 

.547
** 

.621
** 

.694
** 

.703
** 

.729
** 

.695
** 

.706
** 

.583
** 

.645
** 

.621
** 

.685
** 

.800
** 

.679
** 

.767
** 

.823*

* 

.808
** 

1 
.832*

* 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

To

tal 

Pears

on 

Correl

ation 

.874
** 

.785
** 

.806
** 

.784
** 

.782
** 

.834
** 

.826
** 

.732
** 

.834
** 

.835
** 

.865
** 

.846
** 

.879
** 

.861
** 

.708
** 

.821
** 

.778
** 

.798
** 

.904
** 

.784
** 

.895
** 

.831*

* 

.831
** 

.832*

* 
1 



 

 

 
 

Sig. 

(2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

 

 

Variabel Kualitas Layanan (X3) 

 
Correlations 

 

 X01 X02 X03 X04 X05 X06 X07 X08 X09 X10 X11 X12 Total 

X01 Pearson 

Correlation 
1 .669** .717** .733** .717** .667** .649** .623** .550** .643** .678** .696** .812** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X02 Pearson 

Correlation 
.669** 1 .804** .698** .817** .720** .678** .758** .678** .638** .743** .765** .874** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X03 Pearson 

Correlation 
.717** .804** 1 .731** .843** .796** .727** .721** .616** .713** .705** .821** .898** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X04 Pearson 

Correlation 
.733** .698** .731** 1 .706** .684** .536** .750** .591** .655** .667** .681** .821** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X05 Pearson 

Correlation 
.717** .817** .843** .706** 1 .728** .713** .699** .686** .669** .683** .770** .880** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 



 

 

 
 

X06 Pearson 

Correlation 
.667** .720** .796** .684** .728** 1 .656** .704** .545** .673** .719** .771** .850** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X07 Pearson 

Correlation 
.649** .678** .727** .536** .713** .656** 1 .690** .686** .743** .736** .754** .837** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X08 Pearson 

Correlation 
.623** .758** .721** .750** .699** .704** .690** 1 .664** .741** .758** .779** .867** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X09 Pearson 

Correlation 
.550** .678** .616** .591** .686** .545** .686** .664** 1 .606** .647** .698** .772** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X10 Pearson 

Correlation 
.643** .638** .713** .655** .669** .673** .743** .741** .606** 1 .787** .840** .851** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X11 Pearson 

Correlation 
.678** .743** .705** .667** .683** .719** .736** .758** .647** .787** 1 .830** .874** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X12 Pearson 

Correlation 
.696** .765** .821** .681** .770** .771** .754** .779** .698** .840** .830** 1 .917** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

Tota

l 

Pearson 

Correlation 
.812** .874** .898** .821** .880** .850** .837** .867** .772** .851** .874** .917** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 



 

 

 
 

Variabel Kepuasan (Y) 

Correlations 

 

 X01 X02 X03 X04 X05 X06 X07 X08 X09 X10 X11 X12 Total 

X01 Pearson 

Correlation 
1 .829** .875** .702** .747** .613** .607** .598** .545** .795** .780** .703** .859** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X02 Pearson 

Correlation 
.829** 1 .726** .645** .691** .679** .557** .569** .573** .748** .704** .708** .823** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X03 Pearson 

Correlation 
.875** .726** 1 .754** .832** .761** .652** .647** .592** .793** .833** .725** .898** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X04 Pearson 

Correlation 
.702** .645** .754** 1 .858** .724** .606** .735** .645** .758** .756** .629** .862** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X05 Pearson 

Correlation 
.747** .691** .832** .858** 1 .774** .603** .644** .611** .781** .804** .676** .881** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X06 Pearson 

Correlation 
.613** .679** .761** .724** .774** 1 .618** .618** .648** .739** .699** .719** .840** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X07 Pearson 

Correlation 
.607** .557** .652** .606** .603** .618** 1 .740** .798** .663** .644** .625** .802** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 



 

 

 
 

X08 Pearson 

Correlation 
.598** .569** .647** .735** .644** .618** .740** 1 .851** .617** .586** .573** .803** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X09 Pearson 

Correlation 
.545** .573** .592** .645** .611** .648** .798** .851** 1 .586** .609** .563** .789** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X10 Pearson 

Correlation 
.795** .748** .793** .758** .781** .739** .663** .617** .586** 1 .857** .791** .897** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X11 Pearson 

Correlation 
.780** .704** .833** .756** .804** .699** .644** .586** .609** .857** 1 .818** .894** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X12 Pearson 

Correlation 
.703** .708** .725** .629** .676** .719** .625** .573** .563** .791** .818** 1 .842** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

Tota

l 

Pearson 

Correlation 
.859** .823** .898** .862** .881** .840** .802** .803** .789** .897** .894** .842** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 

 



 

 

 
 

2. Uji Reliabilitas 

 

Harga (X1) 

Reliability Statistics 

Cronbach's Alpha N of Items 

,965 15 

 

Kualitas Produk (X2) 

Reliability Statistics 

Cronbach's Alpha N of Items 

,979 24 

 

 

Kualitas Layanan (X3) 

Reliability Statistics 

Cronbach's Alpha N of Items 

,966 12 

 

 

Kepuasan Nasabah (Y) 

Reliability Statistics 

Cronbach's Alpha N of Items 

,964 12 

 



 

 

 
 

B. Uji Aumsi Klasik 

1. Uji Normalitas  

 

 

One-Sample Kolmogorov-Smirnov Test 

  Unstandardized Residual 

N 100 

Normal Parametersa,b Mean ,0000000 

Std. Deviation 2,99227680 

Most Extreme 

Differences 

Absolute ,171 

Positive ,171 

Negative -,152 

Test Statistic ,171 

Asymp. Sig. (2-tailed) .000c 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

 

 

 

 



 

 

 
 

 

2. Uji Multikolineritas 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) -,543 2,383   -,228 ,820     

X1 ,207 ,075 ,239 2,777 ,007 ,322 3,105 

X2 ,243 ,062 ,458 3,891 ,000 ,172 5,804 

X3 ,251 ,126 ,229 1,995 ,049 ,182 5,503 

a. Dependent Variable: Y 

 

 

 

 

3. Uji Heteroskedastisitas 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 3,053 1,462   2,089 ,039 

Harga -,031 ,046 -,118 -,672 ,503 

Kualitas Produk -,047 ,038 -,297 -1,239 ,218 

Kualitas Layanan ,071 ,077 ,215 ,923 ,358 

a. Dependent Variable: LN_RES 

 



 

 

 
 

C. Uji Statistik 

1. Analisis Regresi Linier Berganda 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -,543 2,383   -,228 ,820 

Harga ,207 ,075 ,239 2,777 ,007 

Kualitas Produk ,243 ,062 ,458 3,891 ,000 

Kualitas Layanan ,251 ,126 ,229 1,995 ,049 

a. Dependent Variable: Kepuasan Nasabah 

 

 

2. Koefisien Determinasi  

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .878a ,771 ,764 3,039 

a. Predictors: (Constant), Kualitas Layanan, Harga, Kualitas Produk 

b. Dependent Variable: Kepuasan Nasabah 

 

 

 



 

 

 
 

D. Uji Hopotesis 

1. Uji Parsial (Uji T) 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -,543 2,383   -,228 ,820 

Harga ,207 ,075 ,239 2,777 ,007 

Kualitas Produk ,243 ,062 ,458 3,891 ,000 

Kualitas Layanan ,251 ,126 ,229 1,995 ,049 

a. Dependent Variable: Kepuasan Nasabah 

 

 

2. Uji Simultan (Uji F) 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 2981,222 3 993,741 107,623 .000b 

Residual 886,418 96 9,234     

Total 3867,640 99       

a. Dependent Variable: Kepuasan Nasabah 

b. Predictors: (Constant), Kualitas Layanan, Harga, Kualitas Produk 



 

 

 
 

 

DOKUMENTASI 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Pengisian Kuesioner Penelitian oleh Responden 

2.  Pengisian Kuesioner Penelitian oleh Responden 
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