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KUESIONER PENELITIAN 

Pengaruh Lokasi dan Fasilitas Terhadap Keputusan Nasabah Menggunakan 

Pembiayaan Syariah di PT. Al Ijarah Indonesia Finance Cabang 

Banjarmasin 

Assalamu’alaikum wr. wb 

Kepada Yth. Bapak/Ibu/Sandara/i 

Di tempat. 

Sehubungan dengan adanya penelitian dalam rangka penyelesaian Strata saru (S1) 

Jurusan Perbankan Syariah, Fakultan Ekonomi dan Bisnis Islam, UIN Antasari 

Banjarmasin, maka dengan ini: 

 

Nama  : Sugian Noor 

NIM  : 1601160425 

Fak/Jurusan : Ekonomi dan Bisnis Islam/ S.1 Perbankan Syariah 

Universitas  : UIN Antasari banjarmasin 

Judul Skripsi : “Pengaruh Lokasi dan Fasilitas Terhadap Keputusan Nasabah 

Menggunakan Pembiayaan Syariah di PT. Al Ijarah Indonesia 

Finance Cabang Banjarmasin”. 

Memohon Bapak/Ibu/Sandara/I untuk mengisi kuesioner yang telah disediakan 

sebagai bahan penelitian dan pengumpulan data sesuai dengan judul skripsi diatas. 

Atas perhatian dan kerjasamanya saya ucapkan terima kasih. 

Wassalau‟alakumwr. wb 

Hormat saya, 

 

 

Sugian Noor 

(Mahasiswa UIN Antasari) 
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IDENTITAS RESPONDEN 

 

Isilah pertanyaan dibawah ini sesuai dengan dengan identitas anda: 

1. Nama responden :…………………………………..(boleh tidak diisi) 

2. Jenis kelamin  : Laki-laki 

: Perempuan 

3. Usia   : dibawah 17 tahun 

: 17-25 tahhun 

: 26-35 tahun 

: 36-45 tahun 

: diatas 45 tahun 

4. Pendidikan  : SD/Sederajat 

: SMP/Sederajat 

: SMA/Sederajat 

: Diploma (D1,D2,D3) 

: S1 

: S2 

: S3 

: Lain-lain: (sebutkan)…………… 

5. Pekerjaan  : PNS 

: TNI/POLRI 

: Pegawai Swasta 

: Wiraswasta 

: Mahasiswa/Pelajar 

: Petani/Buruh 

: Lain-lain: (sebutkan)…………… 
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PETUNJUK PENGISIAN 

1. Bacalah terlebih dahulu pertanyaan dengan seksama sebelum anda memulai 

menjawab. 

2. Dibawah ini telah disediakan angket dengan beberapa alternatif jawaban. 

Pilihlah salah satu jawaban yang paling cocok dengan keadaan/perasaan 

dalam diri anda dan berilah tanda cek list (√) pada kolom yang tersedia. 

1. Variabel Lokasi (X1) 

 

 

No. 

 

 

Daftar Pertanyaan 

Sangat 

Tidak 

Setuju 

(1) 

 

Tidak 

Setuju 

(2) 

 

Netral 

 

(3) 

 

Setuju 

 

(4) 

 

Sangat 

Setuju 

(5) 

1 Berada di lokasi yang mudah 

dijangkau oleh nasabah 

     

2 PT. ALIF terlihat dari jalan utama 

sehingga mudah ditemukan 

     

3. Akses menuju PT. ALIF lancar/bebas 

hambatan 

     

4 Berada di lokasi yang cukup ramai       

5 Berada di lokasi yang tidak jauh dari 

pusat kota. 

     

6. Berada di lokasi yang mudah dicapai 

dengan transportasi umum. 

     

7 Memiliki tempat parkir yang luas dan 

aman. 

     

8 Berada di lokasi yang dekat dengan 

rumah. 

     

9 Berada di lokasi yang dekat dengan 

tempat kerja. 

     

10 Kantor PT. ALIF berada di lokasi 

yang sangat strategis. 
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2. Variabel Fasilitas (X2) 

 

 

No. 

 

 

Daftar Pertanyaan 

Sangat 

Tidak 

Setuju 

(1) 

 

Tidak 

Setuju 

(2) 

 

Netral 

 

(3) 

 

Setuju 

 

(4) 

 

Sangat 

Setuju 

(5) 

1. Perlengkapan dan peralatan berkualias 

bagus 

     

2 Suasana kantor PT. ALIF  terkesan 

luas dan lega. 

     

3 Tata letak kursi dan meja tersusun rapi 

dan mudah dipindahkan. 

     

4 Aspek penempatan dan penambahan 

hiasan kantor sangat menarik 

pengunjung. 

     

5 Desain kantor PT. ALIF bernuansa 

modern. 

     

6 Kondisi lingkungan kantor PT. ALIF 

bersih dan nyaman. 

     

7 Kantor PT. ALIF dilengkapi peralatan 

penyejuk, seperti AC dan  kipas angin, 

sehingga udara di kantor PT. ALIF 

terasa sejuk. 

     

8 Pengaturan warna pada kantor PT. 

ALIF sangat sesuai dan cocok. 

     

9 Tampilan  kantor PT. ALIF sangat 

menarik. 

     

10 Terdapat mesin ATM disekitar kantor 

PT. ALIF, sehingga memudahkan 

nasabah untuk bertransaksi. 
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3. Variabel Keputusan Nasabah (Y) 

 

No. 

 

Daftar Pertanyaan 

STS 

 

(1) 

Tidak 

Setuju 

(2) 

Netral 

 

(3) 

Setuju 

 

(4) 

Sangat 

Setuju 

(5) 

1. Pertimbangan memilih produk dan 

jasa. 

     

2. Akif mencari informasi yang terkait 

dengan produk dan jasa. 

     

3. Kesadaran  ingin menggunakan 

produk dan jasa. 

     

4. Merasa tepat menggunakan produk 

dan jasa. 

     

5 Saya memilih layanan kantor PT. 

ALIF karena sesuai dengan kebutuhan 

     

6 Saya merasa puas menggunakan 

produk pembiayaan di PT. ALIF. 

     

7 Saya akan mencari informasi lebih 

lanjut tentang produk pembiayaan di 

PT. ALIF. 

     

8 Saya memilih layanan kantor PT. 

ALIF karena proses layanannya tidak 

berbelit-belit. 

     

9 Saya tertarik menggunakan layanan 

PT. ALIF  karena desainnya menarik. 

     

10 Saya merasa yakin menggunakan 

layanan PT. ALIF untuk pendanaan  

     

11 Saya memilih layanan PT. ALIF 

karena lokasi kantornya sangat 

strategis. 

     

 



Variabel Lokasi (X1) 

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 TOTAL 

3 3 4 4 2 2 2 2 3 2 27 

5 4 4 4 4 4 4 3 4 4 40 

3 4 3 2 3 4 4 3 3 3 32 

4 4 4 4 4 4 4 4 4 4 40 

4 4 4 4 4 4 4 4 4 4 40 

3 4 4 3 3 3 4 3 3 3 33 

5 5 5 5 5 5 5 5 1 3 44 

4 3 4 3 3 3 4 4 4 2 34 

4 4 4 4 4 4 3 2 2 4 35 

4 4 5 4 3 3 4 2 2 5 36 

3 3 3 4 4 4 2 2 3 4 32 

5 5 4 4 5 5 5 2 2 4 41 

4 4 5 4 3 4 4 2 2 4 36 

4 4 4 4 4 4 4 4 3 4 39 

4 4 4 3 4 4 4 2 2 3 34 

4 4 4 3 4 4 3 2 2 4 34 

4 4 3 4 4 4 4 3 4 4 38 

4 4 3 4 4 4 4 4 3 3 37 

5 5 5 5 4 4 4 3 2 5 42 

5 5 4 4 4 3 4 3 2 4 38 

4 4 4 3 4 4 3 1 2 4 33 

4 4 4 4 3 4 4 2 2 3 34 

5 5 5 5 5 5 5 3 3 4 45 

5 4 4 4 5 5 4 4 4 4 43 

4 3 4 4 3 4 4 3 3 3 35 

5 5 5 4 3 4 4 3 2 4 39 

4 5 4 4 4 4 4 2 2 4 37 

4 5 4 4 4 4 4 2 4 4 39 

4 4 4 4 4 3 4 2 2 4 35 

5 4 4 5 4 3 4 2 3 4 38 

4 4 5 4 3 3 4 3 1 4 35 



 

 

Variabel Fasilitas (X2) 

X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 X2.10 TOTAL 

4 3 4 4 3 4 4 4 3 1 34 

4 4 4 3 4 4 4 3 4 4 38 

3 3 3 3 3 4 4 3 3 2 31 

4 4 4 4 4 4 4 4 4 4 40 

4 4 4 4 4 4 4 4 4 4 40 

3 4 4 3 5 5 5 5 5 2 41 

3 4 5 5 5 5 5 5 5 5 47 

3 3 4 3 3 4 4 3 3 3 33 

4 4 5 4 4 5 5 4 4 3 42 

4 4 4 4 3 5 5 3 3 2 37 

3 3 3 4 3 4 3 3 3 3 32 

5 4 4 3 4 5 4 3 3 5 40 

5 4 4 3 4 5 5 4 4 3 41 

4 4 4 4 3 4 4 2 3 4 36 

4 4 4 3 4 5 5 4 4 3 40 

4 4 3 4 4 4 5 4 3 3 38 

4 3 3 4 4 4 4 4 4 4 38 

4 3 4 4 4 4 4 3 4 4 38 

5 5 4 4 3 4 4 3 4 2 38 

5 4 3 4 4 4 5 3 4 3 39 

5 4 4 4 3 4 4 3 3 4 38 

5 5 5 5 4 4 5 3 4 4 44 

3 3 3 4 4 4 2 2 2 3 30 

4 4 3 4 4 4 4 3 2 5 37 

3 3 3 4 4 4 2 2 3 4 32 

5 5 4 4 5 5 5 2 2 4 41 

4 4 5 4 3 4 4 2 2 4 36 

4 4 4 4 4 4 4 4 3 4 39 

4 4 4 3 4 4 4 2 2 3 34 



3 4 3 3 4 4 5 5 4 3 38 

4 4 4 3 4 4 5 3 5 3 39 

5 5 5 4 4 4 4 4 4 4 43 

5 4 4 5 5 5 5 5 4 5 47 

4 3 4 3 3 5 4 4 4 5 39 

5 5 5 4 4 4 5 4 4 3 43 

5 5 5 5 4 5 5 4 4 3 45 

4 4 4 4 4 4 4 4 4 4 40 

4 3 4 4 3 5 5 3 3 2 36 

4 4 4 3 4 4 4 3 4 3 37 

4 4 4 3 3 5 5 4 3 3 38 

4 4 3 3 4 4 5 4 4 3 38 

4 4 4 4 5 5 5 4 4 4 43 

3 3 3 4 4 4 3 3 3 3 33 

5 5 4 4 3 4 4 3 4 4 40 

3 3 3 4 3 4 3 3 3 3 32 

5 4 4 3 4 5 4 3 3 5 40 

5 4 4 3 4 5 5 4 4 3 41 

4 4 4 4 3 4 4 2 3 4 36 

4 4 4 3 4 5 5 4 4 3 40 

 

Keputusan Nasabah (Y) 

Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 Y11 TOTAL 

3 4 4 4 4 4 4 4 2 4 2 39 

4 4 3 4 3 4 4 4 4 4 4 42 

3 3 3 3 4 4 4 4 3 4 3 38 

4 4 4 4 4 4 4 4 4 4 4 44 

4 4 4 4 4 4 4 4 4 4 4 44 

3 3 3 4 4 5 4 3 5 5 3 42 

5 5 5 5 5 5 5 5 5 5 5 55 

4 3 4 4 4 4 4 4 3 4 3 41 

4 4 4 4 4 4 4 4 4 5 5 46 



4 4 4 4 4 5 5 4 4 5 4 47 

4 4 4 3 3 3 4 4 3 3 3 38 

3 4 4 4 4 4 3 4 4 3 4 41 

4 4 4 4 5 4 4 4 4 4 4 45 

4 4 4 3 4 4 4 4 4 4 3 42 

4 4 4 4 4 4 4 4 4 4 4 44 

4 3 4 5 4 4 4 4 4 4 4 44 

3 4 3 3 4 4 4 4 4 4 4 41 

3 4 4 3 3 4 3 4 3 3 4 38 

4 4 4 5 5 5 4 4 4 3 4 46 

4 4 4 3 5 5 5 4 4 4 5 47 

4 5 5 4 4 4 3 4 4 4 5 46 

4 3 4 5 4 4 4 4 4 3 4 43 

4 4 4 4 4 4 4 4 4 4 4 44 

4 4 4 4 3 4 3 3 4 4 4 41 

4 4 3 3 3 3 4 4 4 4 3 39 

4 4 4 4 4 5 5 4 4 5 4 47 

5 5 5 5 5 5 4 5 4 5 4 52 

4 3 4 5 4 4 4 4 4 4 4 44 

4 4 4 4 4 3 4 4 3 4 4 42 

4 4 4 4 4 4 4 3 3 4 4 42 

4 4 4 4 4 4 4 4 4 4 4 44 

4 4 5 4 4 4 4 4 3 4 4 44 

4 4 5 5 5 4 4 4 5 4 4 48 

4 4 4 3 3 3 4 4 3 4 4 40 

3 4 4 3 3 4 5 3 4 3 3 39 

4 3 4 5 4 4 4 4 4 4 4 44 

3 4 3 3 4 4 4 4 4 4 4 41 

3 4 4 3 3 4 3 4 3 3 4 38 

4 4 4 5 5 5 4 4 4 3 4 46 

4 4 4 3 5 5 5 4 4 4 5 47 

 

 



HASIL OUTPUT SPSS 

A. Hasi Output Uji Validitas 

1. Hasil Uji Validitas variabel lokasi (X1) 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1 

X1.1 Pearson 

Correlation 

1 .698** .528** .532** .462** .404** .699** .250 -.040 .376* .830** 

Sig. (2-tailed)  .000 .000 .000 .003 .010 .000 .120 .805 .017 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X1.2 Pearson 

Correlation 

.698** 1 .495** .349* .460** .410** .716** .097 -.216 .424** .735** 

Sig. (2-tailed) .000  .001 .027 .003 .009 .000 .551 .181 .006 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X1.3 Pearson 

Correlation 

.528** .495** 1 .401* -.094 .013 .485** .071 -.293 .210 .455** 

Sig. (2-tailed) .000 .001  .010 .566 .938 .002 .663 .067 .194 .003 

N 40 40 40 40 40 40 40 40 40 40 40 

X1.4 Pearson 

Correlation 

.532** .349* .401* 1 .328* .178 .246 .198 -.002 .389* .602** 

Sig. (2-tailed) .000 .027 .010  .039 .272 .126 .220 .988 .013 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X1.5 Pearson 

Correlation 

.462** .460** -.094 .328* 1 .720** .330* .162 .009 .334* .628** 

Sig. (2-tailed) .003 .003 .566 .039  .000 .038 .319 .958 .035 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X1.6 Pearson 

Correlation 

.404** .410** .013 .178 .720** 1 .390* .180 -.019 .242 .595** 

Sig. (2-tailed) .010 .009 .938 .272 .000  .013 .265 .908 .132 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X1.7 Pearson 

Correlation 

.699** .716** .485** .246 .330* .390* 1 .393* -.004 .174 .771** 

Sig. (2-tailed) .000 .000 .002 .126 .038 .013  .012 .981 .283 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X1.8 Pearson 

Correlation 

.250 .097 .071 .198 .162 .180 .393* 1 .344* -.120 .505** 



Sig. (2-tailed) .120 .551 .663 .220 .319 .265 .012  .030 .461 .001 

N 40 40 40 40 40 40 40 40 40 40 40 

X1.9 Pearson 

Correlation 

-.040 -.216 -.293 -.002 .009 -.019 -.004 .344* 1 -.111 .183 

Sig. (2-tailed) .805 .181 .067 .988 .958 .908 .981 .030  .496 .259 

N 40 40 40 40 40 40 40 40 40 40 40 

X1.1

0 

Pearson 

Correlation 

.376* .424** .210 .389* .334* .242 .174 -.120 -.111 1 .470** 

Sig. (2-tailed) .017 .006 .194 .013 .035 .132 .283 .461 .496  .002 

N 40 40 40 40 40 40 40 40 40 40 40 

X1 Pearson 

Correlation 

.830** .735** .455** .602** .628** .595** .771** .505** .183 .470** 1 

Sig. (2-tailed) .000 .000 .003 .000 .000 .000 .000 .001 .259 .002  

N 40 40 40 40 40 40 40 40 40 40 40 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

2. Hasil Uji Validitas variabel Fasilitas (X2) 

 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 X2.10 X2 

X2.1 Pearson 

Correlation 

1 .632** .394* .119 .100 .209 .280 -.040 .113 .232 .533** 

Sig. (2-tailed)  .000 .012 .466 .540 .197 .080 .808 .489 .150 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X2.2 Pearson 

Correlation 

.632** 1 .536** .163 .264 .085 .401* .170 .397* .122 .645** 

Sig. (2-tailed) .000  .000 .315 .100 .601 .010 .294 .011 .452 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X2.3 Pearson 

Correlation 

.394* .536** 1 .261 .217 .403* .316* .198 .355* .201 .654** 

Sig. (2-tailed) .012 .000  .104 .178 .010 .047 .220 .024 .213 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X2.4 Pearson 

Correlation 

.119 .163 .261 1 .139 -.067 -.053 .101 .030 .156 .325* 

Sig. (2-tailed) .466 .315 .104  .391 .680 .747 .536 .856 .337 .041 



N 40 40 40 40 40 40 40 40 40 40 40 

X2.5 Pearson 

Correlation 

.100 .264 .217 .139 1 .300 .432** .634** .658** .355* .722** 

Sig. (2-tailed) .540 .100 .178 .391  .060 .005 .000 .000 .024 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X2.6 Pearson 

Correlation 

.209 .085 .403* -.067 .300 1 .539** .375* .121 .131 .508** 

Sig. (2-tailed) .197 .601 .010 .680 .060  .000 .017 .458 .421 .001 

N 40 40 40 40 40 40 40 40 40 40 40 

X2.7 Pearson 

Correlation 

.280 .401* .316* -.053 .432** .539** 1 .512** .433** -.154 .605** 

Sig. (2-tailed) .080 .010 .047 .747 .005 .000  .001 .005 .343 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X2.8 Pearson 

Correlation 

-.040 .170 .198 .101 .634** .375* .512** 1 .553** .058 .614** 

Sig. (2-tailed) .808 .294 .220 .536 .000 .017 .001  .000 .722 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X2.9 Pearson 

Correlation 

.113 .397* .355* .030 .658** .121 .433** .553** 1 .174 .662** 

Sig. (2-tailed) .489 .011 .024 .856 .000 .458 .005 .000  .283 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

X2.1

0 

Pearson 

Correlation 

.232 .122 .201 .156 .355* .131 -.154 .058 .174 1 .466** 

Sig. (2-tailed) .150 .452 .213 .337 .024 .421 .343 .722 .283  .002 

N 40 40 40 40 40 40 40 40 40 40 40 

X2 Pearson 

Correlation 

.533** .645** .654** .325* .722** .508** .605** .614** .662** .466** 1 

Sig. (2-tailed) .000 .000 .000 .041 .000 .001 .000 .000 .000 .002  

N 40 40 40 40 40 40 40 40 40 40 40 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 



3. Hasil Uji Validitas variabel Keputusan Nasabah (Y) 

 

Correlations 

 Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 Y11 Y 

Y1 Pearson 

Correlation 

1 .341* .562** .525** .400* .170 .307 .481** .303 .399* .429** .739** 

Sig. (2-tailed)  .031 .000 .001 .011 .293 .054 .002 .057 .011 .006 .000 

N 40 40 40 40 40 40 40 40 40 40 40 40 

Y2 Pearson 

Correlation 

.341* 1 .477** -.092 .161 .138 .010 .372* .102 .156 .376* .424** 

Sig. (2-tailed) .031  .002 .572 .320 .397 .952 .018 .531 .337 .017 .006 

N 40 40 40 40 40 40 40 40 40 40 40 40 

Y3 Pearson 

Correlation 

.562** .477** 1 .459** .377* .182 .002 .367* .064 .077 .374* .590** 

Sig. (2-tailed) .000 .002  .003 .016 .260 .989 .020 .696 .637 .017 .000 

N 40 40 40 40 40 40 40 40 40 40 40 40 

Y4 Pearson 

Correlation 

.525** -.092 .459** 1 .494** .335* .005 .257 .370* .168 .206 .606** 

Sig. (2-tailed) .001 .572 .003  .001 .034 .976 .109 .019 .301 .203 .000 

N 40 40 40 40 40 40 40 40 40 40 40 40 

Y5 Pearson 

Correlation 

.400* .161 .377* .494** 1 .640** .377* .412** .395* .268 .380* .764** 

Sig. (2-tailed) .011 .320 .016 .001  .000 .016 .008 .012 .094 .016 .000 

N 40 40 40 40 40 40 40 40 40 40 40 40 

Y6 Pearson 

Correlation 

.170 .138 .182 .335* .640** 1 .418** .146 .449** .324* .324* .650** 

Sig. (2-tailed) .293 .397 .260 .034 .000  .007 .368 .004 .041 .041 .000 

N 40 40 40 40 40 40 40 40 40 40 40 40 

Y7 Pearson 

Correlation 

.307 .010 .002 .005 .377* .418** 1 .130 .255 .409** .084 .450** 

Sig. (2-tailed) .054 .952 .989 .976 .016 .007  .422 .113 .009 .606 .004 

N 40 40 40 40 40 40 40 40 40 40 40 40 

Y8 Pearson 

Correlation 

.481** .372* .367* .257 .412** .146 .130 1 .065 .210 .292 .527** 

Sig. (2-tailed) .002 .018 .020 .109 .008 .368 .422  .690 .194 .068 .000 

N 40 40 40 40 40 40 40 40 40 40 40 40 



Y9 Pearson 

Correlation 

.303 .102 .064 .370* .395* .449** .255 .065 1 .325* .414** .601** 

Sig. (2-tailed) .057 .531 .696 .019 .012 .004 .113 .690  .041 .008 .000 

N 40 40 40 40 40 40 40 40 40 40 40 40 

Y10 Pearson 

Correlation 

.399* .156 .077 .168 .268 .324* .409** .210 .325* 1 .190 .540** 

Sig. (2-tailed) .011 .337 .637 .301 .094 .041 .009 .194 .041  .240 .000 

N 40 40 40 40 40 40 40 40 40 40 40 40 

Y11 Pearson 

Correlation 

.429** .376* .374* .206 .380* .324* .084 .292 .414** .190 1 .627** 

Sig. (2-tailed) .006 .017 .017 .203 .016 .041 .606 .068 .008 .240  .000 

N 40 40 40 40 40 40 40 40 40 40 40 40 

Y Pearson 

Correlation 

.739** .424** .590** .606** .764** .650** .450** .527** .601** .540** .627** 1 

Sig. (2-tailed) .000 .006 .000 .000 .000 .000 .004 .000 .000 .000 .000  

N 40 40 40 40 40 40 40 40 40 40 40 40 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

B. Hasil Output uji Reabilitas 

1. Tabel Hasil Uji realibilitas Variabel Lokasi  (X1) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.759 10 

 

2. Tabel  Hasil Uji realibilitas Variabel Fasilitas (X2) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 



.759 10 

 

3. Tabel  Hasil Uji realibilitas Variabel Keputusan Nasabah (Y) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.814 11 

 

C. Hasil Output Uji Asumsi Klasik 

1. Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 Lokasi Fasilitas 

Keputusan 

Nasabah 

N 40 40 40 

Normal 

Parameters
a,b

 

Mean 36.90 38.78 43.38 

Std. Deviation 3.992 3.724 3.719 

Most Extreme 

Differences 

Absolute .083 .143 .133 

Positive .083 .121 .133 

Negative -.060 -.143 -.092 

Test Statistic .083 .143 .133 

Asymp. Sig. (2-tailed) .200
c,d

 .040
c
 .071

c
 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 



2. Uji multikolinieritas 

Coefficients
a
 

Model 

Collinearity Statistics 

Tolerance VIF 

1 (Constant)   

Lokasi .579 1.726 

Fasilitas .579 1.726 

a. Dependent Variable: Keputusan Nasabah 

 

3. Uji Heteroskedastisitas 

a. Pola Scatterplot 

 

b. Spearman Rank 

Correlations 

 LOKASI FASILITAS 

Unstandardized 

Residual 



Spearman's 

rho 

LOKASI Correlation 

Coefficient 

1.000 .530** -.044 

Sig. (2-tailed) . .000 .789 

N 40 40 40 

FASILITAS Correlation 

Coefficient 

.530** 1.000 -.046 

Sig. (2-tailed) .000 . .780 

N 40 40 40 

Unstandardiz

ed Residual 

Correlation 

Coefficient 

-.044 -.046 1.000 

Sig. (2-tailed) .789 .780 . 

N 40 40 40 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

D. Hasil Analisis Regresi Linier Berganda 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 22.230 5.670  3.921 .000 

X1 .062 .170 .067 .365 .717 

X2 .486 .183 .487 2.663 .011 

a. Dependent Variable: Y 

 



E. Hasil Uji Hepotesis 

1. Koefisien Determinasi 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .533
a
 .284 .245 3.23153 

a. Predictors: (Constant), X2, X1 

 

2. Uji T 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B 

Std. 

Error Beta 

1 (Constant) 22.230 5.670  3.921 .000 

Lokasi .062 .170 .067 .365 .717 

Fasilitas .486 .183 .487 2.663 .011 

a. Dependent Variable: Keputusan Nasabah 

 

3. Uji F 

ANOVA
a
 

Model 

Sum of 

Squares df 

Mean 

Square F Sig. 



1 Regression 152.992 2 76.496 7.325 .002
b
 

Residual 386.383 37 10.443   

Total 539.375 39    

a. Dependent Variable: Keputusan Nasabah 

b. Predictors: (Constant), Fasilitas , Lokasi 
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