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Appendix II. Research Instruments

EDUCATION

EXPLORING THE ACTIONS OF PRE-SERVICE TEACHERS
TOWARDS STUDENTS’ ATTITUDES IN MULTI-CULTURAL

Intrument of RQ 1: How do the pre-service teachers anticipate multi-cultural

education students' differences in instructing collaborative learning activities?

a. Interview guideline to the pre-service teachers: anticipating multi-

cultural education

This interview guideline is designed based on an example of the application

of the principles of multi-cultural education proposed by Prasetiawati

(2017), Dwintari (2018), & Dewi (2020).

No

Interview Questions

Participant’s
response

Pre-service teachers’ views, knowledge, awareness of
education anticipation in collaborative learning activities

multi-cultural

1. What do you know about multi-cultural education?
(Possible) probes:

a. Where you learned or got that information?

b. Do you think your class (in PPL 2) is a class with multi-
cultural education environment?

2. Do you think it is important to consider students’
diversity (differences in background, gender, ability,
social, cultural, economic) in collaborative learning
activities that you will do in your class?

(Possible) probes:

a. Why do you think it is important?

b. Does it make you anticipate or design your
collaborative learning activities to fit the objectives and
principles of multi-cultural education?

Predictions or assumptions that pre-service teachers have about students’
diversity that will affect the process and results of CL activities.

1. When you design the materials, strategies and actions
that you will do in class, what do you think are the
possible multi-cultural attitudes or things that will happen
among students in your collaborative learning activity?
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(Possible) probes:

a. Why did you predict that thing would happen?

b. How can you predict that? Has this ever happened to
you in your class before?

c. Will that attitude affects your collaborative learning
activities or other students?

2. Do you think the predictions of attitudes or diversity
that you mention earlier can be used positively and
minimize the negative possibilities?

(Possible) probes:

- How your concept to anticipate it?

Materials, strategies, action or things that pre-service teacher instruct
before CL activities occur to anticipate multi-cultural education

1. What do you do to anticipate student diversity in your
collaborative learning acticities?

(Possible) probes:

a. How do you do that? (in which aspect: materials,
strategies, and attitudes)

b. Do you think it will be successful or useful to anticipate
the intersection of multi-cultural education in your
classroom?

2. Do you explicitly mention the purpose of that anticipate
to your students when instructing CL activities?
(Possible) probes:

- why did you do it? (mention/not)

b. Observation check-list: anticipating multi-cultural education
This Observation check-list is designed based on the dimensions of
implementing multicultural education according to James A. Banks

proposed by Fajri, Maksum, and Marini (2024)
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Observation meeting with collaborative learning method in the classroom

No

Dimension of

anticipate

Principles

Notes and

Reflection

Material

choose materials or topics of
discussion that are open to
culture

The material displayed is
suitable for all students,
without  demonizing  the
identity of a  particular
ethnicity, religion, taste, group.
Materials are multi-cultural

educational

Strategy

Provide all students many
opportunities  to interact
positively regardless of
differences

The activities presented are
student-centered

Be a place to help students
develop themselves and their

peers.

Action

Directing and asks students to
empathize and tolerance each
other; conducting cooperation
Asks student to participate
actively and freely without
being affected by any
differences

Encourage students to respect

97




each other and cooperate with
all group members.

= JInviting and accommodating
students to preserve, embrace,
and be confident in the
uniqueness of themselves as
well as the culture that they

each bring into the classroom.

Intrument of RQ 2: What are the pre-service teachers' best response to the attitudes
of students who encounter multi-cultural educations differences in collaborative
learning?

Both instruments in RQ 2 were created based on some examples of attitudes
that students should have when encountering differences in background, gender,
ability, social, cultural, economic among peers proposed by Assayuthi (2020) and
Watoni (2019) as well as examples of teachers’ actions responding to students’
interactions with multi-cultural education proposed by Kristi (2019) and

Mumpuniarti (2012) in their previous research.
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a. Qualitative questionnaire with open-ended question for pre-service

teachers: response to students’ attitudes facing multi-cultural education

Qualitative Questionnaire with Open-Ended Question

About pre-service teachers' best response to the attitudes of students who

encounter multi-cultural educations differences in collaborative learning.

A. Identity of Respondent

Name
SRN
Gender

B. Open-Ended Question

1.

2.

3.

What attitudes and actions do students make when they face diversity
(differences in backgrounds, gender, knowledge and ability, social-
economic, & culture) among their classmates in collaborative learning
activities?

What response, attitude, or action did you make (directly in the

classroom) to that matter?

What is the impact or change in attitude on the student and his/her

classmates? (if there is any)
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b. Direct observation: pre-service teachers’ action

Observation meeting with collaborative learning method in the classroom

No Observation item Field notes

1 Students’ attitudes facing multi-
cultural education classroom in

collaborative learning method

2 Teacher response or action towards
students’  attitudes facing multi-
cultural education classroom in

collaborative learning method

3 The impact or change in attitude that
occurred to student and his/her

classmate
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=
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