
 

  

  

  

  

  

  

  

  

  

  

  

LAMPIRAN-LAMPIRAN   



 

LAMPIRAN  

KUESIONER PENELITIAN HUBUNGAN KUALITAS LAYANAN 

TERHADAP PREFERENSI MASYARAKAT PADA PRODUK PERBANKAN 

SYARIAH   DI KECAMATAN MUARA KOMAM KABUPATEN PASER  

Kuesioner ini bertujuan untuk memperoleh data penelitian yang akan 

digunakan untuk mengetahui preferensi mayarakat terhadap produk-produk 

perbankan syariah di Kecmatan Muara Komam Kabupaten Paser.   

Adapun Kriteria Responden antara lain sebagai berikut:  

1. Masyarakat berdomisili diKecamatan Muara Komam  

2. Masyarakat yang pernah menjadi nasabah bank syariah atau minimal 

memiliki pengetahuan mengenai produk-produk perbankan  

3. Berusia minimal 17 tahun sehingga dianggap telah mampu memberikan 

jawaban yang rasional dan bertanggung jawab.  

Keterangan:  

Skor  Kategori Jawaban  Keterangan  

5  Sangat Setuju (SS)  Responden sangat menyetujui pernyataan yang 

diberikan  

4  Setuju (S)  Responden menyetujui pernyataan yang diberikan  

3  Ragu-ragu (R)  Responden netral atau tidak memiliki pendapat 

yang jelas  

2  Tidak Setuju (TS)  Responden tidak menyetujui pernyataan yang 

diberikan  



 

1  Sangat  Tidak  

Setuju (STS)  

Responden sangat tidak menyetujui pernyataan 

yang diberikan  

  

Petunjuk Pengisian:  

1. Bacalah setiap pernyataan dengan seksama.  

2. Berilah tanda centang (✔) pada kolom jawaban yang sesuai dengan 

pendapat Anda.  

3. Jawaban bersifat rahasia dan hanya digunakan untuk kepentingan penelitian.  

A. Identitas Responden  

1. Nama  

2. Jenis Kelamin:   

• Laki-laki   

• Perempuan  

3. Usia:   

• 17–25 tahun   

• 26–35 tahun   

• 36–45 tahun   

• >45 tahun  

4. Pendidikan Terakhir:   

• SD/SMP   

• SMA/SMK   

• Diploma/Sarjana   

• Pascasarjana  

5. Pekerjaan:   

• Pelajar/Mahasiswa   

• Pegawai Negeri/Swasta   

• Wiraswasta/Pedagang   

• Lainnya ………………  



 

6. Status Nasabah Bank Syariah:   

• Sudah menjadi nasabah   

• Belum, tetapi berminat   

• Tidak berminat   

B. Pernyataan Kuesioner  

Variabel X: Produk-Produk Perbankan Syariah  

No  Indikator  Pernyataan  SS  S  R  TS  STS  

1  Penghimpunan  

Dana  

   

Produk tabungan di bank 

syariah mudah dipahami dan 

digunakan.  

          

2  Deposito syariah lebih aman 

dan  sesuai  prinsip 

 syariah dibandingkan 

 deposito konvensional.  

          

3  Penyaluran  

Dana  

Produk pembiayaan syariah 

(murabahah, mudharabah, dll.) 

memberikan manfaat nyata bagi 

masyarakat.  

          

4  Jasa  Jasa  perbankan  syariah  

(transfer, wakalah, kafalah, 

rahn, dll.) sudah sesuai dengan 

kebutuhan saya.  

          

5    Pelayanan bank syariah mudah 

diakses dan cepat.  

          



 

6  Kualitas  

Layanan  

   

Sistem keamanan bank syariah 

terjamin dan terpercaya.  

          

7    

  

  

Kepuasan  

   

Saya merasa nyaman 

bertransaksi di bank syariah.  

          

8  Saya puas dengan kualitas 

layanan bank syariah.  

          

9  Saya puas dengan produk bank 

syariah yang saya gunakan.  

          

10  Saya akan terus menggunakan 

dan merekomendasikan produk 

bank syariah kepada orang lain.  

          

  

 Variabel Y: Preferensi Masyarakat  

No  Indikator  Pernyataan  SS  S  R  TS  STS  

1    

  

Pengetahuan  

   

Saya mengetahui perbedaan 

antara produk bank syariah dan 

bank konvensional.  

          

2  Saya memahami prinsip syariah 

(tanpa riba, gharar, dan maisir) 

dalam produk bank syariah.  

          

3    

Minat  

Saya tertarik menggunakan 

produk bank syariah karena 

sesuai dengan nilai agama.  

          



 

4     Saya  berminat  membuka 

tabungan di bank syariah.  

          

5    

Faktor  

Internal  

   

Saya memilih produk bank 

berdasarkan kebutuhan pribadi  

(misalnya  tabungan, 

pembiayaan).  

          

6  Pengalaman sebelumnya 

menggunakan bank syariah 

memengaruhi pilihan saya.  

          

7    

Faktor  

Eksternal  

   

Promosi dan informasi dari pihak 

bank syariah memengaruhi minat 

saya.  

          

8  Lingkungan  sosial  

(keluarga/teman) memengaruhi 

keputusan saya memilih produk 

bank syariah.  

          

9    

Perbandingan  

Saya lebih memilih produk bank 

syariah daripada produk bank 

konvensional.  

          

10  Saya percaya bank syariah lebih 

sesuai dengan kebutuhan 

masyarakat Indonesia.  

          

  

JAWABAN RESPONDEN  

Lampiran 4. 2 Tabulasi Data Kuesioner Kualitas Layanan (X)  

 



 

NO  

   

KUALITAS LAYANAN (X)      

  X  

1  

X  

2  

X  

3  

X  

4  

X  

5  

X  

6  

X  

7  

X  

8  

X  

9  

X 

10  

  

TOTAL 

1  5  5  4  4  4  4  5  5  5  4  
45  

2  5  4  4  5  4  4  4  5  5  4  44  

3  4  5  5  5  4  4  4  4  4  4  43  

4  

  

3  4  4  4  4  3  4  4  4  4  38  

5  

  

4  4  5  4  4  4  4  5  5  4  43  

6  

  

5  5  4  4  5  4  5  5  5  4  46  

7  

  

4  4  4  4  4  4  5  5  5  4  43  

8  

  

5  3  5  4  4  4  4  5  5  3  42  

9  

  

4  4  5  4  4  5  4  5  4  4  43  

10  

  

4  3  4  4  4  4  4  4  4  4  39  

11  

  

4  4  4  4  4  5  4  5  5  5  44  

12  4  4  4  5  5  5  5  4  4  5  45  

13  4  4  4  4  4  4  4  4  5  5  42  

14  4  4  4  4  5  4  5  4  4  5  43  

15  5  4  4  4  4  4  5  4  4  5  43  

16  

  

4  4  4  5  4  4  5  4  5  4  43  

17  

  

4  4  4  5  4  4  4  4  4  5  42  

18  

  

4  4  4  4  4  5  5  4  5  4  43  

19  

  

5  4  5  5  4  4  5  5  4  4  45  



 

20  

  

4  4  4  4  4  4  5  5  4  4  42  

 

21  

  

4  5  4  5  4  4  5  4  4  4  43  

22  

  

5  4  4  4  4  5  5  5  5  4  45  

23  4  4  4  4  4  5  5  4  4  4  42  

24  4  5  4  4  4  4  5  4  4  4  42  

25  5  5  4  4  4  5  4  5  4  4  44  

26  5  5  5  5  4  4  4  4  4  5  45  

27  

  

5  5  5  4  5  5  5  5  4  5  48  

28  

  

5  4  5  5  4  5  5  4  4  5  46  

29  

  

4  5  4  4  4  5  5  4  4  5  44  

30  

  

5  4  4  4  4  4  4  4  4  4  41  

31  

  

5  5  4  4  5  4  5  4  4  5  45  

32  

  

5  4  5  4  5  4  4  5  4  5  45  

33  

  

5  4  5  5  4  5  5  5  4  5  47  

34  4  4  4  2  2  4  4  4  4  2  34  

35  5  4  5  5  5  4  5  4  4  5  46  

36  

  

5  4  4  4  4  4  4  4  4  4  41  

37  

  

4  4  5  5  4  5  5  4  4  5  45  

38  

  

3  3  3  3  3  3  3  3  3  3  30  

39  

  

4  4  4  4  4  4  4  4  4  5  41  

40  

  

5  5  5  5  5  5  5  5  5  5  50  



 

41  

  

5  5  4  4  4  4  4  5  4  5  44  

42  

  

4  4  4  5  5  5  5  5  5  5  47  

 

43  

  

5  5  5  4  4  4  5  5  5  5  47  

43  5  4  5  4  4  5  4  4  5  5  45  

45  5  4  4  4  5  5  4  4  4  5  44  

46  

  

4  4  4  4  4  4  4  4  4  4  40  

47  

  

5  5  5  5  5  5  5  5  5  5  50  

48  

  

5  5  5  5  5  5  5  5  5  5  50  

49  

  

5  5  5  5  5  5  5  5  5  5  50  

50  

  

4  4  4  4  4  4  4  4  4  4  40  

51  

  

4  4  4  4  4  4  4  4  4  4  40  

52  

  

3  3  3  3  3  3  2  3  3  3  29  

53  

  

4  4  4  4  4  4  4  4  4  4  40  

54  2  4  5  1  1  2  4  2  5  5  31  

55  5  5  5  5  5  5  5  5  5  5  50  

56  5  5  4  4  4  4  5  5  5  4  45  

57  

  

5  4  4  4  4  4  4  4  5  4  42  

58  

  

4  4  4  4  4  4  4  4  4  4  40  

59  

  

3  3  4  3  3  3  3  3  3  3  31  

60  

  

4  4  5  4  4  5  5  4  5  5  45  

61  

  

5  5  5  5  4  3  4  5  5  4  45  



 

62  

  

5  5  5  4  4  4  5  5  4  5  46  

63  

  

4  4  4  4  4  4  4  4  4  4  40  

64  4  4  4  4  4  4  4  4  4  4  40  

 

65  5  5  5  5  5  5  5  5  5  5  50  

66  4  4  4  4  4  5  5  5  4  4  43  

67  

  

5  5  5  4  4  5  5  4  4  4  45  

68  

  

5  5  5  5  5  5  5  5  5  5  50  

69  

  

4  4  4  4  4  4  4  4  4  4  40  

70  

  

4  4  4  4  4  4  4  4  4  4  40  

71  4  4  4  4  4  4  4  4  4  4  40  

72  

  

3  4  4  4  4  3  4  4  4  4  38  

73  

  

5  5  5  5  5  5  5  3  5  4  47  

74  4  3  5  4  3  3  5  4  5  4  40  

75  3  1  1  1  1  5  5  5  3  3  28  

76  4  4  4  4  4  4  4  4  4  4  40  

77  4  3  4  3  3  3  3  3  3  3  32  

78  

  

4  5  4  4  3  3  4  3  3  3  36  

79  

  

5  5  5  5  5  5  5  5  5  5  50  

80  

  

5  5  5  5  5  5  5  5  5  5  50  

81  

  

4  4  4  4  4  4  4  4  4  4  40  

82  

  

5  5  5  5  5  5  5  5  5  5  50  



 

83  

  

3  4  3  3  3  3  3  3  3  3  31  

84  4  4  3  3  3  4  4  4  3  4  36  

85  4  4  4  4  4  4  4  4  3  4  39  

86  5  5  5  5  5  5  5  5  5  5  50  

87  4  5  4  4  3  3  3  3  3  3  35  

86  

  

4  5  4  4  5  5  5  4  4  4  44  

89  

  

5  5  5  5  5  4  4  4  4  4  45  

90  

  

5  4  5  5  5  4  5  5  5  4  47  

91  

  

4  4  4  5  4  4  4  5  4  4  42  

92  

  

5  5  5  5  5  5  5  5  5  5  50  

93  

  

5  5  4  5  4  4  4  4  4  4  43  

94  4  5  5  5  4  4  5  5  4  4  45  

95  4  5  4  5  4  4  5  4  4  4  43  

96  4  4  5  5  4  5  4  4  4  4  43  

  

  

  

  

Lampiran 4. 3 Tabulasi Data Kuesioner Variabel  

Preferensi Masyarakat (Y)  

  

NO  

   

  PREFERENSI MASYARAKAT  

(Y)  

      

  Y  

1  

Y  

2  

Y  

3  

Y  

4  

Y  

 5  

Y  

  6  

Y  

   7  

Y  

  8  

Y  

9  

Y 

10  

  

TOTAL  



 

1  5  4  5  5  4  4  4  4  5  4  44  

2  4  4  5  5  4  4  5  5  4  4  44  

3  4  5  5  5  4  4  5  5  5  5  47  

4  

  

4  4  4  4  4  3  4  5  3  3  38  

5  

  

5  4  4  4  4  5  5  5  5  4  45  

 

6  

  

4  4  5  4  4  5  5  4  4  5  44  

7  

  

4  4  5  4  4  4  4  5  5  4  43  

8  

  

5  3  5  5  5  1  2  1  4  5  36  

9  

  

5  4  5  4  5  4  5  4  5  5  46  

10  

  

4  4  5  4  5  4  5  5  4  4  44  

11  

  

4  4  4  5  4  4  4  4  4  5  42  

12  5  4  4  5  4  4  4  4  5  5  44  

13  4  4  4  5  4  4  4  4  4  5  42  

14  4  4  5  4  4  4  5  4  4  5  43  

15  4  4  5  4  4  5  5  5  4  4  44  

15  

  

4  4  5  5  4  4  4  4  5  4  43  

17  

  

4  4  4  5  4  4  4  5  4  4  42  

18  

  

4  4  5  4  4  4  4  5  4  4  42  

19  

  

5  5  5  4  4  5  5  4  4  4  45  

20  

  

4  4  4  4  4  4  4  5  4  4  41  

21  

  

4  4  5  4  4  5  4  4  5  5  44  



 

22  

  

4  4  5  4  5  4  4  4  5  5  44  

23  4  5  5  5  4  4  4  5  4  4  44  

24  4  4  5  4  4  5  5  5  4  4  44  

25  5  5  4  4  4  5  5  4  5  5  46  

26  5  4  4  5  4  5  5  4  4  4  44  

27  

  

5  4  3  3  4  5  5  5  5  4  43  

 

28  

  

5  4  5  5  4  4  4  5  4  5  45  

29  

  

5  5  5  5  4  4  4  4  4  4  44  

30  

  

5  4  5  4  4  4  5  4  4  5  44  

31  

  

5  4  5  4  4  5  4  5  5  5  46  

32  

  

5  4  5  4  4  5  5  4  5  4  45  

33  

  

5  4  5  5  4  4  4  5  4  5  45  

34  4  4  4  4  4  2  4  2  4  4  36  

35  4  5  5  4  5  4  5  5  4  5  46  

36  

  

4  4  4  4  4  4  4  4  4  4  40  

37  

  

4  5  5  4  4  4  5  4  5  5  45  

37  

  

3  3  4  4  4  2  4  3  3  3  33  

37  

  

4  4  4  4  5  4  4  4  4  4  41  

38  

  

5  5  5  5  5  5  2  2  5  5  44  

39  

  

4  5  4  4  5  4  4  4  5  4  43  

40  

  

5  5  5  4  5  4  4  5  5  4  46  



 

41  

  

4  5  5  5  5  5  5  5  5  5  49  

42  5  5  4  5  4  2  2  5  4  5  41  

43  5  4  5  4  5  4  1  5  4  5  42  

44  

  

4  5  5  4  4  2  4  4  5  5  42  

45  

  

5  5  5  5  5  5  3  5  5  5  48  

46  

  

5  5  5  5  5  5  5  5  3  5  48  

47  

  

4  5  5  4  4  5  3  4  5  5  44  

 

48  

  

5  5  5  4  5  5  2  4  4  4  43  

49  

  

4  4  4  4  4  3  3  4  4  4  38  

50  

  

4  3  3  3  3  2  2  2  3  3  28  

51  

  

4  4  4  4  4  4  2  4  4  4  38  

51  5  2  4  5  2  2  2  5  2  2  31  

53  5  5  5  5  5  5  2  5  5  5  47  

54  4  4  5  4  4  4  3  4  4  4  40  

55  

  

5  5  5  5  4  3  2  2  5  5  41  

56  

  

4  4  4  4  4  4  4  4  4  4  40  

57  

  

5  5  4  4  4  3  4  4  3  3  39  

58  

  

5  4  5  5  4  4  2  2  5  5  41  

59  

  

5  5  4  5  5  4  5  5  4  5  47  

60  

  

5  5  4  5  5  4  2  5  4  4  43  

61  

  

3  5  5  4  4  4  4  4  4  4  41  



 

62  4  4  4  4  4  4  4  4  4  4  40  

63  4  5  5  5  5  5  5  5  5  5  49  

64  4  5  5  4  5  4  5  4  4  4  44  

65  

  

3  3  3  3  3  3  5  4  3  5  35  

66  

  

4  5  5  4  4  5  5  4  4  5  45  

67  

  

4  4  4  4  4  4  4  4  4  4  40  

68  

  

4  4  4  4  4  4  4  4  4  4  40  

69  

  

4  4  4  4  4  4  4  4  4  4  40  

 

70  

  

4  4  4  3  4  3  4  2  3  4  35  

71  

  

4  5  5  4  4  4  4  4  5  5  44  

72  4  5  4  3  3  3  5  4  5  3  39  

73  1  3  2  2  3  3  1  1  1  1  18  

74  4  4  4  4  4  4  4  4  4  4  40  

75  3  3  4  3  3  3  3  3  3  4  32  

76  

  

3  4  4  4  4  3  4  2  4  4  36  

77  

  

5  5  5  5  5  5  5  5  5  5  50  

78  

  

5  5  5  5  5  5  5  5  5  5  50  

79  

  

4  5  5  5  5  4  4  4  4  4  44  

80  

  

4  4  5  4  5  4  5  4  4  5  44  

81  

  

3  5  5  4  3  2  4  2  3  3  34  

82  4  5  5  4  4  2  2  1  4  4  35  



 

83  4  4  4  3  4  3  5  5  4  4  40  

84  5  5  5  5  5  5  5  5  5  5  50  

85  3  5  5  3  4  4  4  3  3  4  38  

86  

  

5  5  5  5  5  5  5  5  5  5  50  

87  

  

5  4  5  4  5  5  5  5  5  5  48  

88  

  

4  5  5  5  4  4  2  4  5  4  42  

89  

  

4  4  5  5  5  4  4  4  5  4  44  

90  

  

4  5  5  5  5  5  4  5  5  5  48  

91  

  

4  5  4  4  4  5  2  5  4  5  42  

 

92  5  4  4  4  4  5  2  5  4  4  41  

93  5  5  5  4  4  4  2  4  5  4  42  

94  5  5  5  4  4  4  2  5  4  4  42  

  



 

Lampiran 4. 4 Hasil Uji Validitas Variabel Kualitas Layanan (X)  

   X1  X2  X3  X4  X5  X6  X7  X8  X9  X1 

0  

TOTA 

L_X  

X1  

X2  

Pearson 

Correla 

tion 

Sig. 

(2tailed)  

N  

Pearson 

Correla 

tion 

Sig. 

(2tailed)  

N  

Pearson 

Correla 

tion 

Sig. 

(2tailed)  

N  

Pearson 

Correla 

tion 

Sig. 

(2tailed)  

N  

Pearson 

Correla 

tion 

Sig. 

(2tailed)  

N  

Pearson 

Correla 

tion  

1  .06 

4  

- 

.19 

9  

.02 

5  

.08 

0  

.00 

0  

.02 

1  

- 

.37 

7*  

.25 

3  

.14 

7  

.178  

  .73 

8  

.29 

1  

.89 

7  

.67 

4  

1.0 

00  

.91 

4  

.04 

0  

.17 

7  

.43 

7  

.346  

30  30  30  30  30  30  30  30  30  30  30  

.06 

4  

.73 

8  

1  

  

.06 

7  

.05 

6  

.76 

7  

- 

.35 

2  

.05 

6  

.43 

5*  

.01 

6  

.40 

0*  

.02 

8  

.34 

7  

.09 

7  

.61 

1  

- 

.08 

5  

.65 

7  

.604**  

.72 .06 .000  

6  0   

30  30  30  30  30  30  30  30  30  30  30  

X3  

X4  

- 

.19 

9  

.29 

1  

.06 

7  

.72 

6  

1  

  

.15 

4  

.41 

6  

.26 

3  

.16 

0  

- 

.17 

0  

.37 

0  

- 

.05 

5  

.77 

2  

- 

.15 

1  

.42 

6  

- 

.03 

8  

.84 

3  

.15 

4  

.41 

6  

.201  

.288  

30  30  30  30  30  30  30  30  30  30  30  

.02 

5  

.89 

7  

.05 

6  

.76 

7  

.15 

4  

1  - 

.10 

6  

.57 

6  

- 

.38 

7*  

.03 

5  

- 

.43 

6*  

.01 

6  

- 

.25 

7  

.17 

0  

- 

.11 

2  

.55 

6  

.13 

0  

.49 

2  

-.068  

.41   .723  

6    

30  30  30  30  30  30  30  30  30  30  30  

X5  

.08 

0  

- 

.35 

2  

.26 

3  

- 

.10 

6  

1  - 

.46 

2*  

- 

.23 

7  

- 

.42 

8*  

.12 

2  

.24 

8  

-.159  

.67 

4  

.05 

6  

.16 

0  

.57 

6  

  .01 

0  

.20 

8  

.01 

8  

.52 

2  

.18 

7  

.401  

30  30  

.43 

5*  

30  

- 

.17 

0  

30  

- 

.38 

7*  

30  

- 

.46 

2*  

30  30  

.77 

5**  

30  30  30  

- 

.07 

7  

30  

.725**  

X6  

.00 1  .54 .26 

0   8**  6  

 Sig. 

(2tailed)  

1.0 

00  

.01 

6  

.37 

0  

.03 

5  

.01 

0  

  .00 

0  

.00 

2  

.15 

6  

.68 

5  

.000  



 

 N  30  30 30 30  30  30  30  30  30  30  30  

X7  

Pearson 

Correla 

tion 

Sig. 

(2tailed)  

.02 

1  

.40 

0*  

- 

.05 

5  

- 

.43 

6*  

- 

.23 

7  

.20 

8  

.77 

5**  

1  

  

.54 

4**  

.00 

2  

.09 

3  

- 

.07 

3  

.70 

3  

.720**  

.91 .02 .77 .01 .00 .62 .000  

4  8  2  6  0  3   

 N  

Pearson 

Correla 

tion 

Sig. 

(2tailed)  

N  

Pearson 

Correla 

tion 

Sig. 

(2tailed)  

30  30  30  30  30  30  30  30  30  30  30  

X8  

- 

.37 

7*  

.04 

0  

.34 

7  

.06 

0  

- 

.15 

1  

.42 

6  

- 

.25 

7  

.17 

0  

- 

.42 

8*  

.01 

8  

.54 

8**  

.00 

2  

.54 

4**  

.00 

2  

1  

  

- 

.05 

2  

.78 

5  

- 

.48 

4**  

.00 

7  

.411* 

.024  

30  

.25 

3  

.17 

7  

30  

.09 

7  

.61 

1  

30  

- 

.03 

8  

.84 

3  

30  

- 

.11 

2  

.55 

6  

30  30  30  

.09 

3  

.62 

3  

30  30 

1  

  

30  

.33 

6  

.06 

9  

30  

X9  

.12 .26 - .503**  

2  

.52 

2  

6  

.15 

6  

.05 

2  

.78 

5  .005  

 N  30  30  30  30  30  30  30  30  30  30  30  

X10  

TOTA 

L_X  

Pearson 

Correla 

tion 

Sig. 

(2tailed)  

N  

Pearson 

Correla 

tion 

Sig. 

(2tailed)  

.14 

7  

.43 

7  

- 

.08 

5  

.65 

7  

.15 

4  

.41 

6  

.13 

0  

.49 

2  

.24 

8  

.18 

7  

- 

.07 

7  

.68 

5  

- 

.07 

3  

.70 

3  

- 

.48 

4**  

.00 

7  

.33 

6  

.06 

9  

1  

  

.242  

.197  

30  30  30  30  30  30  30  30  30  30  30  

.17 

8  

.60 

4**  

.20 

1  

- 

.06 

8  

- 

.15 

9  

.72 

5**  

.72 

0**  

.00 

0  

.41 

1*  

.02 

4  

.50 

3**  

.00 

5  

.24 

2  

.19 

7  

1  

  .34 .00 .28 .72 .40 .00 

6  0  8  3  1  0  

 N  

Pearson 

Correla 

tion 

Sig. 

(2tailed)  

30  30  30  30  30  30  30  30  30  30  30  

Y1  

.44 

8*  

- 

.06 

7  

.11 

5  

- 

.04 

4  

.09 

6  

.17 

0  

.14 

7  

- 

.30 

9  

.15 

1  

.28 

6  

.227  

.01 

3  

.72 

6  

.54 

4  

.81 

7  

.61 

5  

.37 

0  

.43 

8  

.09 

6  

.42 

5  

.12 

5  

.227  



 

N  30  

.14 

6  

30  

.42 

9*  

30  

- 

.15 

6  

30  

- 

.08 

6  

30  

- 

.51 

5**  

30  

.60 

1**  

30  

.37 

8*  

30  

.18 

3  

30  

.29 

6  

30  

.02 

2  

30  

.459*  

Y2  

Pearson 

Correla 

tion  

Sig. (2- .44 .01 .40 .65 .00 .00 .04 .33 .11 .91 .011 tailed) 1 8 9 1 4 0 0 4 

2 0  

Y3  

N  

Pearson 

Correla 

tion Sig. 

(2tailed)  

30  30  30  

- 

.14 

7  

30  30  

.20 

7  

.27 

2  

30  

- 

.03 

2  

.86 

5  

30  

.09 

1  

30  30  

.18 

7  

.32 

2  

30  

.10 

9  

.56 

7  

30  

.58 - - - .143  

5**  .01 

2  

.95 

1  

.02 

7  

.88 

6  

.18 

3  

.33 

2  

 

.00 .43 .63 .449  

1  8  3   

 N  

Pearson 

Correla 

tion Sig. 

(2tailed)  

30  30  30  30  30  30  30  30  30  30  30  

Y4  

.05 

9  

.13 

6  

.04 

0  

.44 

7*  

- 

.25 

7  

.14 

0  

.04 

4  

.06 

4  

.13 

5  

.05 

3  

.262  

.75 

5  

.47 

3  

.83 

4  

.01 

3  

.17 

1  

.46 

0  

.81 

8  

.73 

7  

.47 

6  

.78 

3  

.162  

N  30  30  30  

- 

.27 

5  

.14 

1  

30  

- 

.28 

3  

.12 

9  

30  

- 

.15 

4  

.41 

7  

30  

.16 

8  

.37 

5  

30  

.20 

7  

.27 

2  

30  30  30  

.24 

8  

.18 

7  

30  

.024  

.898  

Y5  

Pearson 

Correla 

tion Sig. 

(2tailed)  

.08 - - .12 

0  .12 

3  

.51 

9  

.05 

8  

.76 

3  

2  

.52 

2  

.67 

4  

 N  30  30  30  30  30  30  30  30  30  30  30  

Y6  

Pearson 

Correla 

tion Sig. 

(2tailed)  

.31 

0  

.09 

5  

.26 

7  

.15 

3  

- 

.08 

1  

.67 

0  

.04 

6  

.81 

0  

.14 

9  

.43 

2  

.12 

2  

.52 

0  

- 

.05 

7  

.76 

4  

- 

.02 

4  

.90 

0  

.35 

4  

.05 

5  

.38 

9*  

.03 

4  

.347  

.060  

 N  

Pearson 

Correla 

tion Sig. 

(2tailed)  

N  

30  

- 

.11 

0  

30  30  30  30  

- 

.25 

1  

30  

.27 

4  

30  

- 

.08 

1  

30  

.14 

9  

30  

.16 

7  

30  30  

Y7  

.11 .27 - - .119  

6  5  .21 

9  

.09 

7  

 

.56 

3  

.54 

3  

.14 

2  

.24 

6  

.18 

2  

.14 

3  

.67 

0  

.43 

1  

.37 

8  

.60 

9  

.533  



 

Pearson 

Correla 

tion Sig. 

(2tailed)  

30  30  30  30  

- 

.26 

7  

30  

.25 

1  

30  

- 

.01 

4  

30  

- 

.02 

0  

30  30  30  

.09 

7  

30  

-.024  

.899  

Y8  

.24 - - - .33 

7  

.18 

8  

.11 

6  

.15 

2  

.23 

4  

.21 

3  

4  

.54 .42 .15 .18 .94 .91 .07 .60 

3  3  3  2  0  5  1  9  

 N  30  30  30  30  30  30  30  30  30  30  30  

Y9  

Pearson 

Correla 

tion Sig. 

(2tailed)  

- 

.19 

8  

- 

.40 

0*  

.13 

1  

.20 

0  

.10 

9  

- 

.25 

2  

- 

.35 

5  

- 

.26 

4  

.17 

2  

.07 

5  

-.260  

.29 

5  

.02 

9  

.49 

1  

.29 

0  

.56 

8  

.17 

9  

.05 

5  

.15 

9  

.36 

5  

.69 

4  

.165  

Y10  

N  

Pearson 

Correla 

tion Sig. 

(2tailed)  

N  

Pearson 

Correla 

tion Sig. 

(2tailed)  

N  

30  

.05 

2  

30  

.11 

9  

30  

- 

.42 

9*  

30  

.16 

0  

30  30  

.36 

6*  

30  

.22 

9  

30  

.29 

5  

30  

- 

.11 

8  

30  30  

- .04 .199  

.41 

0*  

6   

.78 

6  

.53 

2  

.01 

8  

.39 

8  

.02 

4  

.04 

6  

.22 

3  

.11 

4  

.53 

5  

.81 

0  

.292  

30  30  30  30  30  

.40 

3  

30  

.40 

7*  

30  30  30  30  

.40 

0  

30  

TOTA 

L_Y  

.40 .41 .55 .50 .54 .58 .45 .397*  

9*  7  7  6  8  4  2*   

.02 

5  

.54 

0  

.40 

7  

.97 

4  

.28 

2  

.02 

6  

.43 

4  

.65 

9  

.01 

2  

.10 

7  

.030  

30  30  30  30  30  30  30  30  30  30  30  

    

Lampiran 4. 5 Hasil Uji Validitas Variabel Preferensi Masyarakat (Y)  

Y1  Y2  Y3  Y4  Y5  Y6  Y7  Y8  Y9  Y10  TOTAL_ 

Y  

.448*  .146  .585* 

*  
.059  .080  .310  - 

.110  

.247  - 

.198  

.052  .409*  

.013  .441  .001  

30  

.755  .674  .095  .563  .188  .295  .786  .025  

30  30  30  

.136  

30  

.123  

30  

.267  

30  30  30  30  

.119  

30  

.417  -.067  .429*  .116  - - 



 

  -.012  

.951  

30 -

.147  

 .116  .400 
*  

.726  .018  .473  .519  .153  .543  .543  .029  .532  .540  

30  30  30  30  

.275  

30  30  

.275  

30  

.152  

30  30  30  

.115  -.156  .040  -.081  .131  - .557  

     .429 
*  

 

.544  .409  .438  .834  .141  .670  .142  .423  .491  .018  .407  

30  30  30  30  30  30  30  30  30  30  30  

-.044  -.086  -.027  .447 
*  

- 

.283  

.046  - 

.219  

- 

.267  

.200  .160  .506  

 .817  .651  .886 .013 .129  .810 .246 .153 .290 .398  .974  

30  30  

- 

.515* 
*  

30  

.207  

30  

.257  

30  30  

.149  

30  

.251  

30  30  30  

- 

.410 
*  

30  

.096  - .251  .109  .403  

 .154     

.615  .004  .272  .171  .417  .432  .182  .182  .568  .024  .282  

30  30 

.601* 
*  

30  

-.032  

.865  

30 

.091  

30  30  30  

.122  

30  30  30  

.252  

30 

.366 
*  

30  

.170  .140  .168  .274  - .407*  

    .014   

.370  .000  .460  .375  .520  .143  .940  .179  .046  .026  

30  

.147  

30  

.378*  

30  30  30  

-.057  

30  30  30  

.355  

30  

.229  

30  

.548  .044  .207  - - 

  .081  .020  

.438  .040  .633  .818  .272  .764  .670  .915  .055  .223  .434  

30  30  30  

-.183  

30  

.064  

30  

.058  

30  30  

.149  

30  

.234  

30  

.264  

30  30  

.584  -.309  .183  -.024  .295  

    

.096  .334  .332  .737  .763  .900  .431  .213  .159  .114  .659  

30  30  30  30  30  30  30  30  30  30  30  

.151  .296  .187  

.322  

30 

.109  

.135  .122  .354  .167  .334  .172  - 

.118  

.452*  

.425  .112  .476  .522  .055  .378  .071  .365  .535  .012  

30  

.286  

30  30  

.053  

30  30  30  

.097  

30  30  30  30  

.400  .022  .248  .389*  .097  .075  .046  

      

.125  .910  .567  .783  .187  .034  .609  .609  .694  .810  .107  

30  30  30  30  



 

30  

.227  

.459*  30  

.143  

30  

.262  

.024  30  

.347  

30  

.119  

- 30  

.260  

.199  30  

.397*    .024   

.227  .011  .449  .162  .898  .060  .533  .899  .165  .292  .030  

30  30  30  

.285  

.127  

30  30  30  30  30  30  30  30  

1  .156  .093  .096  .197  .094  .398 
*  

.122  - 

.035  

.623**  

  .409  .624  .615  .297  .620  .029  .520  .855  .000  

30  30  30  

.018  

30  

.117  

30  30  30  

.245  

30  

.004  

30  

.194  

30  

.215  

30  

.490**  .156  1  .187  .102  

    

.409    .925  .538  .322  .591  .192  .983  .304  .253  .006  

30  30  30  30  30  30  30  30  30  30  30  

.285  .018  1  

  

.263  - 

.015  

.086  - 

.233  

.233  - 

.146  

- 

.057  

.440  

.127  .925  .160  .938  .651  .215  .215  .441  .764  .066  

30  30  

.117  

.538 

30  

30  

.263  

.160  

30  

-.015  

.938  

30 

1  

30  30  30  30  30  

.196  

.299 

30  

30  30  

.093  - -.097  - - .180  .544  

.624 

30  

.043  

.822 

30  
.611 

30  

.015  

.939 

30  

.279  

.136 

30  
.342 

30  

.193 

30  

  

30  

.096  .187  - 

.043  

1  .149  .343  .053  - 

.095  

.336  .446*  

.615  .322  .822    .432  .064  .782  .618  .070  .014  

30  

.197  

30  

.102  

30  

.086  

30  

.097  

30  30 

1  

30  30  

.141  

30  30  30  

.535**  .149  .243  - .277  

  .039   

.297  .591  .651  .611  .432    .196  .458  .836  .138  .002  

30  30  30  30  30  30  30  30  30  30  30  

.094  .245  -.233  - 

.015  

.343  .243  1  - 

.050  

- 

.033  

.115  .427*  

.620  .192  .215  

30 

.233  

.939  .064  .196    .794  .864  .545  .019  

30  30  30  30  30  30  30  30  30  30  

.398*  -.004  - 

.279  

.053  .141  - 

.050  

1  .451 
*  

- 

.371 
*  

.395*  

.029  .983  .215  

30  

-.146  

.136  .782  .458  .794    .012  .044  .031  

30  30  30  30  30  30  30  30  30  30  

.122  -.194  .196  .095  -.039  .033  .451 
*  

1  .302  .543  



 

.520 

30  

.304 

30  

.441  

30  

-.057  

.764  

.299 

30  

.618 

30  

.836 

30  

.864 

30  

.012 

30  

  .104 

30  

.451 

30  30  

-.035  .215  .180  .336  .277  .115  - 

.371 
*  

- 

.302  

1  .542  

.855  .253  .342  .070  .138  .545  .044  .104    .064  

30  30 

.490* 

*  

30  

.440  

30  30 

.446 
*  

30  30 

.427 
*  

30  30  30  30 

1  .623* .544  .535* .395 .543  .542  
*   *  *    

.000  .006  .066  .193  .014  .002  .019  .031  .451  .064    

30  30  30  30  30  30  30  30  30  30  30  

  

  



Lampiran    

4. 6 Hasil Uji Reliabilitas Kualitas Layanan (X)  

Reliability Statistics  

Cronbach's 

Alpha  

N of 

Items  

.818  10  

   

Lampiran 4. 7 Hasil Uji Reliabilitas Preferensi Masyarakat 

(Y)  

  

Reliability Statistics  

Cronbach's 

Alpha  

N of 

Items  

.880  10  

  

Lampiran 4. 8 Hasil Uji Normalitas  

One-Sample Kolmogorov-Smirnov Test  

  Unstandardiz 

ed Residual  

N  96  

.0000000  

2.82073265  

.108  

.108  

-.059  

1.054  

.217  

Normal Parametersa,b  

Most Extreme  

Differences  

Mean  

Std.  

Deviation  

Absolute  

Positive 

Negative  

Kolmogorov-Smirnov Z  

Asymp. Sig. (2-tailed)  

a. Test distribution is Normal.  

b. Calculated from data.  

  

  

  



Lampiran    

  

  

  

4. 9 Hasil Uji Heterokedastsitas  

 
  

  

Lampiran 4. 10 Hasil Uji Linearitas  

ANOVA  

Model  Sum of Squares  Df  Mean Square  F  Sig.  

Regression  

1 Residual  

Total  

1633.786  1  1633.786  203.177  .000b  

755.871  94  8.041      

2384.656  95        

a. Dependent Variable: Preferensi Masyarakat  

b. Predictors: (Constant), Kualitas Layanan  

Lampiran 4. 11 Uji Regresi Linier Sederhana  

Coefficientsa  

Model  Unstandardized 

Coefficients  

Standardized 

Coefficients  

t  Sig.  

B  Std. Error  Beta  



Lampiran    

(Constant)  

1 Kualitas  

Layanan   

7.313  2.496    2.929  

14.254  

.004  

.000  .839  .059  .827  

 a. Dependent Variable: Preferensi  Masyarakat  

4. 12 Uji t  

Coefficientsa  

Model  Unstandardized 

Coefficients  

Standardized 

Coefficients  

t  Sig.  

B  Std. Error  Beta  

(Constant)  

1 Kualitas  

Layanan  

7.313  2.496    2.929  

14.254  

.004  

.000  .839  .059  .827  

a. Dependent Variable: Preferensi  Masyarakat  

  

Tabel 4.13 Uji Koefisien Determinasi (R²) Model Summaryb  

Model  R  R Square  Adjusted R 

Square  

Std. Error of 

the Estimate  

1  .827a  .684  .680  2.836  

a. Predictors: (Constant), Kualitas Layanan  

b. Dependent Variable: Preferensi Masyarakat  

  

  

  

  

   



 

  

DOKUMENTASI  

 

  



 

  

  

  



 

  

  

  

  

  

  

  

  

  

  

  

  



 

PENETAPAN JUDUL  

  

  



 

PERUBAHAN JUDUL  

  
  



 

PENETAPAN WAKTU UJIAN  

  



 

BERITA ACARA  

  
  



 

SURAT IZIN RISET  

  

  

  



 

PERSETUJUAN IZIN RISET  

  

   

  



 

SURAT TELAH MELAKUKAN RISET  

  

  



 

CATATAN KONSUL  

  



 

  



 

 



 

 



 

 



 

 



 

 



 

  

  

  



 

SURAT BEBAS PLAGIASI  

  

  



 

RIWAT HIDUP  

  

  



 

  


	A. Identitas Responden
	Variabel X: Produk-Produk Perbankan Syariah
	Variabel Y: Preferensi Masyarakat
	JAWABAN RESPONDEN
	Lampiran 4. 4 Hasil Uji Validitas Variabel Kualitas Layanan (X)
	Lampiran 4. 5 Hasil Uji Validitas Variabel Preferensi Masyarakat (Y)
	Reliability Statistics
	Reliability Statistics
	One-Sample Kolmogorov-Smirnov Test
	4. 9 Hasil Uji Heterokedastsitas
	Lampiran 4. 10 Hasil Uji Linearitas
	Lampiran 4. 11 Uji Regresi Linier Sederhana
	Coefficientsa
	Tabel 4.13 Uji Koefisien Determinasi (R²) Model Summaryb
	PENETAPAN JUDUL
	PERUBAHAN JUDUL
	PENETAPAN WAKTU UJIAN
	BERITA ACARA
	SURAT IZIN RISET
	PERSETUJUAN IZIN RISET
	SURAT TELAH MELAKUKAN RISET
	CATATAN KONSUL
	SURAT BEBAS PLAGIASI

	RIWAT HIDUP

