
 

LAMPIRAN-LAMPIRAN 

 

Lampiran 1 Kuesioner Penelitian 

Instrumen penelitian adalah alat yang digunakan untuk mengumpulkan data 

dari responden. Dalam penelitian ini, instrumen yang digunakan adalah kuesioner 

terbuka yang disusun berdasarkan indikator dari masing-masing variabel penelitian, 

yaitu pengaruh sosial (X₁), kepercayaan (X₂), fungsi perbankan (X₃), dan minat 

menggunakan layanan BSI KC Tanjung (Y). 

Kuesioner disusun dengan menggunakan skala Likert 5 poin, di mana nilai 

1 menunjukkan “Sangat Tidak Setuju” hingga nilai 5 menunjukkan “Sangat 

Setuju”. Pernyataan-pernyataan dalam kuesioner dirancang untuk mengukur 

indikator yang telah ditetapkan.  

Lampiran 1 Kuesioner Penelitian 

Variabel Indikator Pernyataan Kuesioner Skala 

Pengukuran 

Pengaruh Sosial 

(X₁) 

Pengaruh 

Keluarga 

1. keluarga saya 

menganjurkan saya 

untuk menggunakan 

layanan BSI KC 

Tanjung 

2. Kebiasaan 

Sebagian besar 

anggota keluarga saya 

Likert 1–5 



 

menggunakan layanan 

BSI KC Tanjung  

 Pengaruh Teman 1. Teman saya 

merekomendasikan 

penggunaan 

layanan BSI KC 

Tanjung 

2. Saya terdorong 

menggunakan 

layanan BSI KC 

Tanjung karena 

melihat teman saya 

menggunakannya 

Likert 1–5 

 Pengaruh Tokoh 

Agama 

1. Saya pernah 

mendengar ceramah 

atau dakwah 

tentang keuangan 

syariah dari tokoh 

agama 

2. Anjuran tokoh 

agama membuat 

saya lebih yakin 

Likert 1–5 



 

menggunakan BSI 

KC Tanjung 

 Norma Sosial 1. Lingkungan saya 

mendukung 

penggunaan 

layanan BSI KC 

Tanjung 

2. Masyarakat 

disekitar saya 

menganggap BSI 

KC Tanjung lebih 

sesuai dengan nilai-

nilai agama 

 

 Media Sosial 1. Saya memperoleh 

informasi tentang 

BSI KC Tanjung 

dari media sosial 

2. Saya membaca 

review atau 

testimoni pengguna 

tentang BSI KC 

 



 

Tanjung di media 

sosial. 

Kepercayaan 

(X₂) 

Integritas 

(Integrity) 

1. Saya percaya 

bahwa BSI KC 

Tanjung 

menjalankan 

prinsip-prinsip 

syariah dengan 

benar 

2. Saya percaya 

bahwa Bank 

Syariah Indonesia 

KC Tanjung tidak 

melakukan praktik 

yang merugikan 

nasabah. 

Likert 1–5 

 Kompetensi 

(Competence) 

1. Saya merasa puas 

dengan kualitas 

pelayanan yang 

diberikan oleh BSI 

KC Tanjung.  

2. Saya percaya bahwa 

BSI KC Tanjung 

Likert 1–5 



 

mampu mengelola 

dana nasabah dengan 

baik. 

 Keandalan 

(Reliability) 

 

1. Saya menilai 

bahwa transaksi di 

BSI KC Tanjung 

dilakukan dengan 

tepat dan akurat. 

2. Saya merasa 

nyaman 

menggunakan 

layanan BSI KC 

Tanjung karena 

sistemnya dapat 

diandalkan. 

Likert 1–5 

 Transparansi 

(Transparency) 

1. Saya menilai bahwa 

informasi produk di 

BSI KC Tanjung 

disampaikan dengan 

jelas.  

2.  Saya percaya 

bahwa BSI KC 

Tanjung tidak 

 



 

memiliki biaya 

tersembunyi dalam 

layanannya. 

 Kepatuhan 

Syariah (Sharia 

Compliance) 

1. Saya percaya bahwa 

BSI KC Tanjung 

menjalankan 

operasionalnya tanpa 

praktik riba. 

2. Saya percaya 

bahwa BSI KC 

Tanjung 

menjalankan 

kegiatan usahanya 

sesuai dengan 

fatwa DSN-MUI. 

 

Fungsi 

Perbankan (X₃) 

Fungsi 

Penghimpunan 

Dana (Funding) 

1. Saya merasa BSI KC 

Tanjung 

memberikan 

kemudahan dalam 

proses membuka 

rekening. 

2. Saya percaya 

menyimpan dana di 

Likert 1–5 



 

BSI KC Tanjung 

aman dan 

terpercaya. 

 Fungsi 

Penyaluran Dana 

(Financing) 

 

1. Saya merasa proses 

pengajuan 

pembiayaan di BSI 

KC Tanjung mudah 

dilakukan. 

2. Saya menilai 

persyaratan 

pembiayaan di BSI 

KC Tanjung jelas 

dan tidak rumit. 

Likert 1–5 

 Fungsi 

Pelayanan Jasa 

(Service) 

 

1. Saya merasa layanan 

transaksi di BSI KC 

Tanjung berlangsung 

cepat dan efisien. 

2. Saya menilai 

responden di BSI 

KC Tanjung 

bersikap ramah dan 

Likert 1–5 



 

profesional dalam 

melayani nasabah. 

 Fungsi Sosial 

 

1. Saya mengetahui 

bahwa BSI KC 

Tanjung aktif 

menyalurkan zakat, 

infaq, dan sedekah. 

2. Saya menilai 

program sosial 

yang dilaksanakan 

oleh BSI KC 

Tanjung 

bermanfaat bagi 

masyarakat. 

 

 Fungsi 

Intermediasi 

 

1. Saya menilai BSI 

KC Tanjung 

mampu 

menyalurkan dana 

kepada masyarakat 

secara tepat 

sasaran. 

2. Saya merasa BSI 

KC Tanjung 

 



 

mempermudah 

masyarakat dalam 

memperoleh 

pembiayaan usaha 

 Fungsi Investasi 

Syariah 

 

1. Saya percaya BSI 

KC Tanjung hanya 

berinvestasi pada 

sektor halal. 

2. Saya yakin bahwa 

informasi investasi 

di BSI KC Tanjung 

disampaikan secara 

transparan. 

 

Minat 

Menggunakan 

Layanan BSI 

(Y) 

Ketertarikan 

(Interest) 

 

1. Saya merasa tertarik 

terhadap 

produk/layanan yang 

ditawarkan BSI KC 

Tanjung. 

2. Saya memiliki 

ketertarikan untuk 

mengetahui lebih 

jauh tentang layanan 

BSI KC Tanjung. 

Likert 1–5 



 

 Keinginan 

(Desire) 

1. Saya memiliki 

keinginan untuk 

menggunakan 

layanan BSI KC 

Tanjung. 

2. Saya ingin 

menjadikan layanan 

BSI KC Tanjung 

sebagai pilihan utama 

Likert 1–5 

 Keyakinan 

(Conviction) 

 

1. Saya yakin layanan 

BSI KC Tanjung 

memberikan manfaat 

bagi saya 

2. Saya percaya 

informasi yang 

diberikan tentang 

layanan BSI KC 

Tanjung benar 

Likert 1–5 

 Tindakan 

(Action) 

1. Saya bersedia 

mengalokasikan 

waktu untuk 

menggunakan 

layanan BSI KC 

Tanjung 

 



 

2. Saya akan 

menggunakan 

layanan lain BSI KC 

Tanjung dalam 

waktu dekat 

Lampiran 2 Karakteristik Responden 

Jenis Kelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-laki 43 43.0 43.0 43.0 

Perempuan 57 57.0 57.0 100.0 

Total 100 100.0 100.0  

 

Usia 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 17-23 42 42.0 42.0 42.0 

24-30 Tahun 40 40.0 40.0 82.0 

31-35 Tahun 11 11.0 11.0 93.0 

>35 Tahun 7 7.0 7.0 100.0 

Total 100 100.0 100.0  

 

Pendidikan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SLTA 62 62.0 62.0 62.0 

DIPLOMA 13 13.0 13.0 75.0 

S1 25 25.0 25.0 100.0 

Total 100 100.0 100.0  

 

 

Pendapatan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid < Rp. 1.000.000 21 21.0 21.0 21.0 

Rp. 1.000.000-2.000.000 41 41.0 41.0 62.0 



 

Rp. 2.000.000-5.000.000 34 34.0 34.0 96.0 

> Rp. 5.000.000 4 4.0 4.0 100.0 

Total 100 100.0 100.0  

 

  



 

Lampiran 3 Deskripsi Statistik Variabel 

Hasil Deskripsi Variabel Sosial 

 

X1.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 5 5.0 5.0 5.0 

Setuju 36 36.0 36.0 41.0 

Sangat Setuju 59 59.0 59.0 100.0 

Total 100 100.0 100.0  

 

 

X1.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 4 4.0 4.0 4.0 

Setuju 37 37.0 37.0 41.0 

Sangat Setuju 59 59.0 59.0 100.0 

Total 100 100.0 100.0  

 

 

X1.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 39 39.0 39.0 41.0 

Sangat Setuju 59 59.0 59.0 100.0 

Total 100 100.0 100.0  

 

 

X1.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 3 3.0 3.0 3.0 

Setuju 41 41.0 41.0 44.0 

Sangat Setuju 56 56.0 56.0 100.0 

Total 100 100.0 100.0  

 

X1.5 



 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 44 44.0 44.0 46.0 

Sangat Setuju 54 54.0 54.0 100.0 

Total 100 100.0 100.0  

 

 

X1.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 1 1.0 1.0 1.0 

Setuju 32 32.0 32.0 33.0 

Sangat Setuju 67 67.0 67.0 100.0 

Total 100 100.0 100.0  

 

 

X1.7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 38 38.0 38.0 40.0 

Sangat Setuju 60 60.0 60.0 100.0 

Total 100 100.0 100.0  

 

 

X1.8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 3 3.0 3.0 3.0 

Setuju 31 31.0 31.0 34.0 

Sangat Setuju 66 66.0 66.0 100.0 

Total 100 100.0 100.0  

 

 

X1.9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 37 37.0 37.0 39.0 



 

Sangat Setuju 61 61.0 61.0 100.0 

Total 100 100.0 100.0  

 

 

X1.10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 32 32.0 32.0 34.0 

Sangat Setuju 66 66.0 66.0 100.0 

Total 100 100.0 100.0  

 

 

Statistics 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 

N Valid 100 100 100 100 100 100 100 100 100 100 

Missing 0 0 0 0 0 0 0 0 0 0 

Mean 4.54 4.55 4.57 4.53 4.52 4.66 4.58 4.63 4.59 4.64 

Minimum 3 3 3 3 3 3 3 3 3 3 

Maximum 5 5 5 5 5 5 5 5 5 5 

 
Hasil Deskripsi Variabel Kepercayaan 

 

X3.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 36 36.0 36.0 38.0 

Sangat Setuju 62 62.0 62.0 100.0 

Total 100 100.0 100.0  

 

X3.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 36 36.0 36.0 38.0 

Sangat Setuju 62 62.0 62.0 100.0 

Total 100 100.0 100.0  



 

 

 

X3.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 1 1.0 1.0 1.0 

Setuju 34 34.0 34.0 35.0 

Sangat Setuju 65 65.0 65.0 100.0 

Total 100 100.0 100.0  

 

 

X3.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 37 37.0 37.0 39.0 

Sangat Setuju 61 61.0 61.0 100.0 

Total 100 100.0 100.0  

 

 

X3.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 1 1.0 1.0 1.0 

Setuju 35 35.0 35.0 36.0 

Sangat Setuju 64 64.0 64.0 100.0 

Total 100 100.0 100.0  

 

 

X3.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 41 41.0 41.0 43.0 

Sangat Setuju 57 57.0 57.0 100.0 

Total 100 100.0 100.0  

 

X3.7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 



 

Valid Netral 3 3.0 3.0 3.0 

Setuju 34 34.0 34.0 37.0 

Sangat Setuju 63 63.0 63.0 100.0 

Total 100 100.0 100.0  

 

X3.8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 31 31.0 31.0 33.0 

Sangat Setuju 67 67.0 67.0 100.0 

Total 100 100.0 100.0  

 

X3.9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 1 1.0 1.0 1.0 

Setuju 19 19.0 19.0 20.0 

Sangat Setuju 80 80.0 80.0 100.0 

Total 100 100.0 100.0  

 

X3.10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 30 30.0 30.0 32.0 

Sangat Setuju 68 68.0 68.0 100.0 

Total 100 100.0 100.0  

 

 

Statistics 

 X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 X3.8 X3.9 X3.10 

N Valid 100 100 100 100 100 100 100 100 100 100 

Missing 0 0 0 0 0 0 0 0 0 0 

Mean 4.60 4.60 4.64 4.59 4.63 4.55 4.60 4.65 4.79 4.66 

Minimum 3 3 3 3 3 3 3 3 3 3 

Maximum 5 5 5 5 5 5 5 5 5 5 

 

 



 

Hasil Deskripsi Variabel Fungsi Perbankan 

 

X3.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 43 43.0 43.0 45.0 

Sangat Setuju 55 55.0 55.0 100.0 

Total 100 100.0 100.0  

 

 

X3.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 44 44.0 44.0 46.0 

Sangat Setuju 54 54.0 54.0 100.0 

Total 100 100.0 100.0  

 

 

 

 

X3.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 1 1.0 1.0 1.0 

Setuju 43 43.0 43.0 44.0 

Sangat Setuju 56 56.0 56.0 100.0 

Total 100 100.0 100.0  

 

  

X3.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 1 1.0 1.0 1.0 

Setuju 43 43.0 43.0 44.0 

Sangat Setuju 56 56.0 56.0 100.0 

Total 100 100.0 100.0  

 



 

 

X3.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 43 43.0 43.0 45.0 

Sangat Setuju 55 55.0 55.0 100.0 

Total 100 100.0 100.0  

 

 

X3.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 4 4.0 4.0 4.0 

Setuju 37 37.0 37.0 41.0 

Sangat Setuju 59 59.0 59.0 100.0 

Total 100 100.0 100.0  

 

 

X3.7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 3 3.0 3.0 3.0 

Setuju 33 33.0 33.0 36.0 

Sangat Setuju 64 64.0 64.0 100.0 

Total 100 100.0 100.0  

 

 

X3.8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 31 31.0 31.0 33.0 

Sangat Setuju 67 67.0 67.0 100.0 

Total 100 100.0 100.0  

 

 

X3.9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 



 

Valid Netral 3 3.0 3.0 3.0 

Setuju 36 36.0 36.0 39.0 

Sangat Setuju 61 61.0 61.0 100.0 

Total 100 100.0 100.0  

 

 

X3.10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 38 38.0 38.0 40.0 

Sangat Setuju 60 60.0 60.0 100.0 

Total 100 100.0 100.0  

 

 

 

X3.11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 30 30.0 30.0 32.0 

Sangat Setuju 68 68.0 68.0 100.0 

Total 100 100.0 100.0  

 

 

X3.12 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 1 1.0 1.0 1.0 

Setuju 35 35.0 35.0 36.0 

Sangat Setuju 64 64.0 64.0 100.0 

Total 100 100.0 100.0  

 

 

Statistics 

 X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 X3.8 X3.9 X3.10 X3.11 X3.12 

N Valid 100 100 100 100 100 100 100 100 100 100 100 100 

Missing 0 0 0 0 0 0 0 0 0 0 0 0 

Mean 4.53 4.52 4.55 4.55 4.53 4.55 4.61 4.65 4.58 4.58 4.66 4.63 

Minimum 3 3 3 3 3 3 3 3 3 3 3 3 



 

Maximum 5 5 5 5 5 5 5 5 5 5 5 5 

 

Hasil Deskripsi Variabel Minat 
 

Y1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 45 45.0 45.0 47.0 

Sangat Setuju 53 53.0 53.0 100.0 

Total 100 100.0 100.0  

 

Y2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 1 1.0 1.0 1.0 

Setuju 34 34.0 34.0 35.0 

Sangat Setuju 65 65.0 65.0 100.0 

Total 100 100.0 100.0  

 

 

Y3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 38 38.0 38.0 40.0 

Sangat Setuju 60 60.0 60.0 100.0 

Total 100 100.0 100.0  

 

 

Y4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 2 2.0 2.0 2.0 

Setuju 34 34.0 34.0 36.0 

Sangat Setuju 64 64.0 64.0 100.0 

Total 100 100.0 100.0  

 

 



 

Y5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 1 1.0 1.0 1.0 

Setuju 33 33.0 33.0 34.0 

Sangat Setuju 66 66.0 66.0 100.0 

Total 100 100.0 100.0  

 

 

 

Y6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 3 3.0 3.0 3.0 

Setuju 34 34.0 34.0 37.0 

Sangat Setuju 63 63.0 63.0 100.0 

Total 100 100.0 100.0  

 

 

Y7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 3 3.0 3.0 3.0 

Setuju 40 40.0 40.0 43.0 

Sangat Setuju 57 57.0 57.0 100.0 

Total 100 100.0 100.0  

 

 

Y8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Netral 4 4.0 4.0 4.0 

Setuju 38 38.0 38.0 42.0 

Sangat Setuju 58 58.0 58.0 100.0 

Total 100 100.0 100.0  

 

 

Statistics 

 Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 

N Valid 100 100 100 100 100 100 100 100 



 

Missing 0 0 0 0 0 0 0 0 

Mean 4.51 4.64 4.58 4.62 4.65 4.60 4.54 4.54 

Minimum 3 3 3 3 3 3 3 3 

Maximum 5 5 5 5 5 5 5 5 



 

Lampiran 4 Hasil Uji Validitas Dan Reabilitas 

Hasil Uji Validitas X1 

 

Correlations 

 

X1.0

1 

X1.0

2 

X1.0

3 

X1.0

4 

X1.0

5 

X1.0

6 

X1.0

7 

X1.0

8 

X1.0

9 

X1.1

0 

X1.Tot

al 

X1.01 Pearson 

Correlatio

n 

1 .601*

* 

.546*

* 

.408*

* 

.218* .252* .403*

* 

.406*

* 

.324*

* 

.536*

* 

.719** 

Sig. (2-

tailed) 
 

.000 .000 .000 .029 .011 .000 .000 .001 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X1.02 Pearson 

Correlatio

n 

.601*

* 

1 .512*

* 

.278*

* 

.305*

* 

.237* .397*

* 

.302*

* 

.314*

* 

.397*

* 

.665** 

Sig. (2-

tailed) 

.000 
 

.000 .005 .002 .018 .000 .002 .001 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X1.03 Pearson 

Correlatio

n 

.546*

* 

.512*

* 

1 .498*

* 

.361*

* 

.280*

* 

.490*

* 

.453*

* 

.401*

* 

.523*

* 

.767** 

Sig. (2-

tailed) 

.000 .000 
 

.000 .000 .005 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X1.04 Pearson 

Correlatio

n 

.408*

* 

.278*

* 

.498*

* 

1 .416*

* 

.437*

* 

.448*

* 

.286*

* 

.499*

* 

.452*

* 

.713** 

Sig. (2-

tailed) 

.000 .005 .000 
 

.000 .000 .000 .004 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X1.05 Pearson 

Correlatio

n 

.218* .305*

* 

.361*

* 

.416*

* 

1 .364*

* 

.308*

* 

.420*

* 

.221* .276*

* 

.585** 

Sig. (2-

tailed) 

.029 .002 .000 .000 
 

.000 .002 .000 .027 .005 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X1.06 Pearson 

Correlatio

n 

.252* .237* .280*

* 

.437*

* 

.364*

* 

1 .255* .277*

* 

.345*

* 

.263*

* 

.550** 



 

Sig. (2-

tailed) 

.011 .018 .005 .000 .000 
 

.010 .005 .000 .008 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X1.07 Pearson 

Correlatio

n 

.403*

* 

.397*

* 

.490*

* 

.448*

* 

.308*

* 

.255* 1 .363*

* 

.452*

* 

.465*

* 

.691** 

Sig. (2-

tailed) 

.000 .000 .000 .000 .002 .010 
 

.000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X1.08 Pearson 

Correlatio

n 

.406*

* 

.302*

* 

.453*

* 

.286*

* 

.420*

* 

.277*

* 

.363*

* 

1 .168 .308*

* 

.603** 

Sig. (2-

tailed) 

.000 .002 .000 .004 .000 .005 .000 
 

.095 .002 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X1.09 Pearson 

Correlatio

n 

.324*

* 

.314*

* 

.401*

* 

.499*

* 

.221* .345*

* 

.452*

* 

.168 1 .407*

* 

.621** 

Sig. (2-

tailed) 

.001 .001 .000 .000 .027 .000 .000 .095 
 

.000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X1.10 Pearson 

Correlatio

n 

.536*

* 

.397*

* 

.523*

* 

.452*

* 

.276*

* 

.263*

* 

.465*

* 

.308*

* 

.407*

* 

1 .698** 

Sig. (2-

tailed) 

.000 .000 .000 .000 .005 .008 .000 .002 .000 
 

.000 

N 100 100 100 100 100 100 100 100 100 100 100 

X1.Tot

al 

Pearson 

Correlatio

n 

.719*

* 

.665*

* 

.767*

* 

.713*

* 

.585*

* 

.550*

* 

.691*

* 

.603*

* 

.621*

* 

.698*

* 

1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

N 100 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

  



 

Hasil Uji Validitas X3 

 

Correlations 

 

X3.0

1 

X3.0

2 

X3.0

3 

X3.0

4 

X3.0

5 

X3.0

6 

X3.0

7 

X3.0

8 

X3.0

9 

X3.1

0 

X3.tot

al 

X3.01 Pearson 

Correlatio

n 

1 .464*

* 

.400*

* 

.271*

* 

.158 .176 .242* .329*

* 

.333*

* 

.272*

* 

.566** 

Sig. (2-

tailed) 
 

.000 .000 .006 .117 .079 .015 .001 .001 .006 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X3.02 Pearson 

Correlatio

n 

.464*

* 

1 .363*

* 

.235* .270*

* 

.211* .311*

* 

.329*

* 

.377*

* 

.309*

* 

.600** 

Sig. (2-

tailed) 

.000 
 

.000 .019 .006 .035 .002 .001 .000 .002 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X3.03 Pearson 

Correlatio

n 

.400*

* 

.363*

* 

1 .385*

* 

.186 .328*

* 

.314*

* 

.286*

* 

.298*

* 

.340*

* 

.603** 

Sig. (2-

tailed) 

.000 .000 
 

.000 .064 .001 .001 .004 .003 .001 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X3.04 Pearson 

Correlatio

n 

.271*

* 

.235* .385*

* 

1 .331*

* 

.406*

* 

.330*

* 

.497*

* 

.367*

* 

.368*

* 

.650** 

Sig. (2-

tailed) 

.006 .019 .000 
 

.001 .000 .001 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X3.05 Pearson 

Correlatio

n 

.158 .270*

* 

.186 .331*

* 

1 .458*

* 

.479*

* 

.309*

* 

.333*

* 

.287*

* 

.589** 

Sig. (2-

tailed) 

.117 .006 .064 .001 
 

.000 .000 .002 .001 .004 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X3.06 Pearson 

Correlatio

n 

.176 .211* .328*

* 

.406*

* 

.458*

* 

1 .579*

* 

.370*

* 

.327*

* 

.388*

* 

.662** 

Sig. (2-

tailed) 

.079 .035 .001 .000 .000 
 

.000 .000 .001 .000 .000 



 

N 100 100 100 100 100 100 100 100 100 100 100 

X3.07 Pearson 

Correlatio

n 

.242* .311*

* 

.314*

* 

.330*

* 

.479*

* 

.579*

* 

1 .424*

* 

.407*

* 

.334*

* 

.689** 

Sig. (2-

tailed) 

.015 .002 .001 .001 .000 .000 
 

.000 .000 .001 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X3.08 Pearson 

Correlatio

n 

.329*

* 

.329*

* 

.286*

* 

.497*

* 

.309*

* 

.370*

* 

.424*

* 

1 .567*

* 

.605*

* 

.727** 

Sig. (2-

tailed) 

.001 .001 .004 .000 .002 .000 .000 
 

.000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X3.09 Pearson 

Correlatio

n 

.333*

* 

.377*

* 

.298*

* 

.367*

* 

.333*

* 

.327*

* 

.407*

* 

.567*

* 

1 .580*

* 

.695** 

Sig. (2-

tailed) 

.001 .000 .003 .000 .001 .001 .000 .000 
 

.000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X3.10 Pearson 

Correlatio

n 

.272*

* 

.309*

* 

.340*

* 

.368*

* 

.287*

* 

.388*

* 

.334*

* 

.605*

* 

.580*

* 

1 .688** 

Sig. (2-

tailed) 

.006 .002 .001 .000 .004 .000 .001 .000 .000 
 

.000 

N 100 100 100 100 100 100 100 100 100 100 100 

X3.tot

al 

Pearson 

Correlatio

n 

.566*

* 

.600*

* 

.603*

* 

.650*

* 

.589*

* 

.662*

* 

.689*

* 

.727*

* 

.695*

* 

.688*

* 

1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

N 100 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

 

 



 

 

Hasil Uji Validitas X3 

 

Correlations 

 

X3.

01 

X3.

02 

X3.

03 

X3.

04 

X3.

05 

X3.

06 

X3.

07 

X3.

08 

X3.

09 

X3.

10 

X3.

11 

X3.

12 

X3.to

tal 

X3.0

1 

Pearson 

Correlati

on 

1 .257

** 

.354

** 

.354

** 

.170 .288

** 

.261

** 

.487

** 

.414

** 

.323

** 

.254

* 

.355

** 

.582** 

Sig. (2-

tailed) 
 

.010 .000 .000 .091 .004 .009 .000 .000 .001 .011 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.0

2 

Pearson 

Correlati

on 

.257

** 

1 .374

** 

.410

** 

.499

** 

.370

** 

.214

* 

.366

** 

.231

* 

.239

* 

.241

* 

.267

** 

.577** 

Sig. (2-

tailed) 

.010 
 

.000 .000 .000 .000 .033 .000 .021 .017 .016 .007 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.0

3 

Pearson 

Correlati

on 

.354

** 

.374

** 

1 .439

** 

.462

** 

.465

** 

.335

** 

.421

** 

.354

** 

.294

** 

.365

** 

.167 .648** 

Sig. (2-

tailed) 

.000 .000 
 

.000 .000 .000 .001 .000 .000 .003 .000 .096 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.0

4 

Pearson 

Correlati

on 

.354

** 

.410

** 

.439

** 

1 .426

** 

.397

** 

.335

** 

.570

** 

.390

** 

.367

** 

.290

** 

.359

** 

.685** 

Sig. (2-

tailed) 

.000 .000 .000 
 

.000 .000 .001 .000 .000 .000 .003 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.0

5 

Pearson 

Correlati

on 

.170 .499

** 

.462

** 

.426

** 

1 .418

** 

.466

** 

.451

** 

.515

** 

.288

** 

.254

* 

.170 .663** 

Sig. (2-

tailed) 

.091 .000 .000 .000 
 

.000 .000 .000 .000 .004 .011 .090 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.0

6 

Pearson 

Correlati

on 

.288

** 

.370

** 

.465

** 

.397

** 

.418

** 

1 .431

** 

.448

** 

.415

** 

.266

** 

.262

** 

.325

** 

.662** 



 

Sig. (2-

tailed) 

.004 .000 .000 .000 .000 
 

.000 .000 .000 .008 .009 .001 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.0

7 

Pearson 

Correlati

on 

.261

** 

.214

* 

.335

** 

.335

** 

.466

** 

.431

** 

1 .508

** 

.619

** 

.365

** 

.276

** 

.385

** 

.673** 

Sig. (2-

tailed) 

.009 .033 .001 .001 .000 .000 
 

.000 .000 .000 .005 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.0

8 

Pearson 

Correlati

on 

.487

** 

.366

** 

.421

** 

.570

** 

.451

** 

.448

** 

.508

** 

1 .502

** 

.483

** 

.342

** 

.425

** 

.772** 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.0

9 

Pearson 

Correlati

on 

.414

** 

.231

* 

.354

** 

.390

** 

.515

** 

.415

** 

.619

** 

.502

** 

1 .421

** 

.272

** 

.377

** 

.714** 

Sig. (2-

tailed) 

.000 .021 .000 .000 .000 .000 .000 .000 
 

.000 .006 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.1

0 

Pearson 

Correlati

on 

.323

** 

.239

* 

.294

** 

.367

** 

.288

** 

.266

** 

.365

** 

.483

** 

.421

** 

1 .428

** 

.390

** 

.625** 

Sig. (2-

tailed) 

.001 .017 .003 .000 .004 .008 .000 .000 .000 
 

.000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.1

1 

Pearson 

Correlati

on 

.254

* 

.241

* 

.365

** 

.290

** 

.254

* 

.262

** 

.276

** 

.342

** 

.272

** 

.428

** 

1 .403

** 

.561** 

Sig. (2-

tailed) 

.011 .016 .000 .003 .011 .009 .005 .000 .006 .000 
 

.000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.1

2 

Pearson 

Correlati

on 

.355

** 

.267

** 

.167 .359

** 

.170 .325

** 

.385

** 

.425

** 

.377

** 

.390

** 

.403

** 

1 .591** 

Sig. (2-

tailed) 

.000 .007 .096 .000 .090 .001 .000 .000 .000 .000 .000 
 

.000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 



 

X3.to

tal 

Pearson 

Correlati

on 

.582

** 

.577

** 

.648

** 

.685

** 

.663

** 

.662

** 

.673

** 

.772

** 

.714

** 

.625

** 

.561

** 

.591

** 

1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

 

 

 

 

 

 

 

 

Hasil Uji Validitas Y 

 

 

Correlations 

 Y1 Y2 Y3 Y4 Y5 Y6 Y7 

Y1 Pearson Correlation 1 .570** .538** .403** .480** .454** .383** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

Y2 Pearson Correlation .570** 1 .446** .469** .378** .387** .340** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .001 

N 100 100 100 100 100 100 100 

Y3 Pearson Correlation .538** .446** 1 .395** .427** .487** .429** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

Y4 Pearson Correlation .403** .469** .395** 1 .371** .376** .395** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 100 



 

Y5 Pearson Correlation .480** .378** .427** .371** 1 .440** .467** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 

Y6 Pearson Correlation .454** .387** .487** .376** .440** 1 .480** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 

Y7 Pearson Correlation .383** .340** .429** .395** .467** .480** 1 

Sig. (2-tailed) .000 .001 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 

Y8 Pearson Correlation .307** .259** .284** .449** .417** .497** .466** 

Sig. (2-tailed) .002 .009 .004 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

Ytotal Pearson Correlation .733** .676** .711** .685** .702** .738** .710** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 



 

Hasil Uji Relibialitas X1 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.858 10 

 

Hasil Uji Relibialitas X3 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.844 10 

 

 

Hasil Uji Relibialitas X3 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.873 12 

 

 

 

Hasil Uji Relibialitas Y 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.853 8 

 

  



 

Lampiran 5 Output Hasil  Uji Asumsi Klasik 

Hasil Uji Normalitas 
 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 100 

Normal Parametersa,b Mean .0000000 

Std. Deviation 1.77780809 

Most Extreme Differences Absolute .070 

Positive .044 

Negative -.070 

Test Statistic .070 

Asymp. Sig. (2-tailed) .200c,d 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 

Hasil Uji Multikolinearitas 

 

Coefficientsa 

Model 

Collinearity Statistics 

Tolerance VIF 

1 X1 .554 1.807 

X3 .487 2.052 

X3 .424 2.356 

a. Dependent Variable: Y 

 

 

 

 



 

 

Hasil Uji Heteroskedastisitas 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -.202 1.737  -.116 .908 

X1 -.017 .042 -.055 -.412 .681 

X3 .096 .049 .284 1.981 .053 

X3 -.038 .042 -.140 -.910 .365 

a. Dependent Variable: ABS_RES 

 

Hasil Uji Linearitas  

 

ANOVA Table 

 Sum of Squares df Mean Square F Sig. 

Y * X1 Between Groups (Combined) 617.000 15 41.133 12.220 .000 

Linearity 572.610 1 572.610 170.106 .000 

Deviation from Linearity 44.390 14 3.171 .942 .519 

Within Groups 282.760 84 3.366   

Total 899.760 99    

 

ANOVA Table 

 Sum of Squares df Mean Square F Sig. 

Y * X3 Between Groups (Combined) 422.070 11 38.370 7.069 .000 

Linearity 271.093 1 271.093 49.941 .000 

Deviation from Linearity 150.977 10 15.098 2.781 .066 

Within Groups 477.690 88 5.428   

Total 899.760 99    

 

ANOVA Table 

 Sum of Squares df Mean Square F Sig. 



 

Y * X3 Between Groups (Combined) 444.725 16 27.795 5.070 .000 

Linearity 321.499 1 321.499 58.643 .000 

Deviation from Linearity 123.226 15 8.215 1.498 .125 

Within Groups 455.035 83 5.482   

Total 899.760 99    

 

 

Lampiran 6 Output Hasil Analisis  Regresi Linear Berganda 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .808a .652 .641 1.805 

a. Predictors: (Constant), Fungsi Perbankan, Sosial, Kepercayaan 

 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 586.860 3 195.620 60.018 .000b 

Residual 312.900 96 3.259   

Total 899.760 99    

a. Dependent Variable: Minat 

b. Predictors: (Constant), Fungsi Perbankan, Sosial, Kepercayaan 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 2.915 2.782  1.048 .297 

Sosial .574 .068 .687 8.487 .000 

Kepercayaan .082 .078 .091 1.055 .294 

Fungsi Perbankan .066 .067 .091 .988 .325 

a. Dependent Variable: Minat 
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