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CHAPTER III 

FINDINGS AND DISCUSSION 

A. Findings 

1. Kinds of conversational implicature maxim 

The writer found about 32 Sentences that used Conversational Imlicature 

Maxim in The Frozen Movie, Film Produced By Walt Disney Animation Studios 

and Inspired By Hans Christian Andersen's Fairy Tale The Snow Queen. 

There are 4 kinds of Maxim that are used in the Frozen Movie they are; 

maxim quality is conveying something or give an information based on the 

conversation happens. maxim quantity conveying an infomation that the speaker 

believe true or not true the information was. maxim of relation is implies or 

conveying an information that had the relation with the conversation topic before. 

maxim manner is conveying unclear or unrelated sentences or utterance with the 

conversation about. 

Table 3. 1 

The Maxims of Conversational Implicature used in Frozen Movie 

NO TIME SENTENCE CONVERSATIONAL 

IMPLICATURE 

MAXIM 

EXPLANATION 

 1 2 3 4 

1 00:03:50,000-

00:03:58,125 

Elsa: Anna..go 

back to sleep! 

Anna: I just 

cannot, the 

sky’s awake, 

and so I’m 

awake….. 

Quantity At bedtime condition, 

when all fall asleep 

there is one of two 

princess can’t sleep. 

So she woke up her 

sister with reason the 

sky still awake and 

asking her to play 

with her at midnight. 
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Continued Table 3.1 

NO 1 2 3 4 

2 00:05:38,400-

00:05:43,360 

King: what have 

you done?!this is 

getting out of 

hand! 

Elsa: it was an 

accident 

Quality An accident that 

happened while their 

playing around with 

snow (Elsa’s power), 

the King got mad and 

worried because Elsa 

didn’t be careful of 

her power and hit her 

sister. 

3 00:05:46,600 -

00:05:49,565 

 

Queen: she’s cold 

ice 

King: I know 

where we have to 

go 

Relation The Queen very 

worries because Anna 

body’s was very cold 

as ice, and she 

confused how to help 

her daughter. But the 

King knows how and 

where to go and ask 

for help for this 

situation. 

4 00:06:48,000- 

00:06:51,680 

Troll: your 

majesty! Born 

with the powers or 

cursed? 

King: born… 

Quality The Troll ask the 

King about Elsa’s 

power if it was cursed 

or pure birth with it, 

and the King convey 

that she was born 

with it. 

5 00:06:57,600- 

00:07:05,726 

Troll: here…you 

are lucky it wasn’t 

her heart. The 

heart is not so 

easily changed, 

but the head can 

be persuaded 

Relation Because Anna got hit 

by her sister’s power 

directly to her head 

not to her heart, so it 

easily removes the 

power effect. If it was 

hitting her heart it 

will be difficult to 

save Anna. 
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Continued Table 3.1 

NO 1 2 3 4 

6 00:07:05,760-

00:07:25,411 

King: Do what 

you must 

Troll: I 

recommend we 

remove all magic, 

every memories of 

magic to be safe. 

But don’t worry, 

I’ll leave the fun 

she will be okay. 

Quantity The King afraid about 

what happen with 

Anna and what would 

happen to Elsa when 

Anna woke up after 

this accident, and 

asking what the right 

solution for it. The 

Troll tells him it will 

be fine by removing 

all Anna’s memory 

about Elsa ice power 

to protect them from 

bad things at future. 

7 00:07:25,760-

00:07:29,959 

 

Elsa: but she 

won’t remmeber I 

have powers?  

Troll:it’s for the 

best 

Quantity Elsa worried about 

Anna condition and 

ask the Troll if Anna 

will be okay after 

erasing her memory 

about what happen, 

and unknowing about 

Elsa ice magic power. 

What if Elsa one day 

shows her power in 

front Anna. Imagine 

how Anna 

expressions at that 

time will. 

8 00:07:34,484-

00:07:41,359 

 

Troll: your power 

will only grown. 

There is a beauty 

in it, but also great 

danger. 

Relation The Troll tells Elsa 

that her power it can 

be helpful or 

dangerous depend 

how she will accept it 

and control it. 

9 00:09:02,560-

00:09:09,924 

 

King: the gloves 

will help,see? 

Conceal it. 

Don’t feel it.don’t 

let it show 

Quantity By giving the gloves 

to Elsa it will help 

Elsa to protect 

anything she touched 

from changing to ice, 

even the King and the 

Queen not sure this 

way can help Elsa to 

control her power 
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Continued Table 3.1 

NO 1 2 3 4 

10 00:11:57,000- 

00:12:02,999 

Kid: why i have to 

wear this 

Mom: because the 

Queen has come 

of age . it’s 

coronation day! 

Relation The kid confused and 

refuse to wear a 

formal cloth but his 

mother assert to wear 

it because today is the 

coronation day and 

the gates open after 

those years, people 

very excited. 

Everyone celebrate it. 

11 00:11:58,920- 

00:12:05,009 

Mom: because the 

Queen has come 

of age . it’s 

coronation day! 

Kid; that not my 

fault 

Manner The kid thinks why 

he must wear this 

because he doesn’t 

like it and refuse it by 

saying that the 

coronation it is not 

his fault. In other 

meaning he didn’t 

want to come to the 

castle with wired 

cloth. 

 

 

12 00:12:27,160- 

00:12:38,926 

Duke: 

Ah..Arendelle..our 

most mysterious 

trade partner. 

Open those gates 

so i may unlock 

your secrets and 

expoilt your 

riches.....did i say 

that out loud?? 

Quality The bad Duke’s 

purpose to come at 

Arendelle is to 

searching if their a 

secrets behind those 

years when the 

Kingdom shut their 

gates from people and 

other Kingdom 

around, also to 

destroy the Kingdom 

by selling their 

secrets. 
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Continued Table 3.1 

NO 1 2 3 4 

13 00:12:51,600- 

00:13:11,759 

Man: Princess 

Anna? 

Princess Anna: 

yeah? 

Man: sorry to 

wake you, ma’am, 

but….. 

Princess Anna: 

no, no, no, you 

didn’t. I have been 

up for 

hours…who is it? 

Man: it’s still me, 

ma’am. The gates 

will be open soon. 

Time to get ready 

Quantity Anna convey to her 

attendant that she had 

wake but the truth she 

still sleepy, so the 

attendant try again 

and remained her 

about Elsa’s 

coronation day today.  

14 00:13:11,760- 

00:13:20,161 

Princess Anna: of 

course, I ready for 

what? 

Man: your sister’s 

coronation ma’am 

Princess Anna: 

my sister’s 

coronation!! 

Relation When Anna half 

awaken the attendant 

convey more clearly 

about the coronation 

day while he try to 

wake up her again. 

15 00:17:13,960- 

00:17:20,202 

Hans: are you 

sure? 

Anna: yeah. I just 

wasn’t looking 

where I was 

going, but I’m 

great, actually  

Quality Anna lies by 

conveying that she 

was fine when she 

and Hans collision 

because Anna 

spellbound of Prince 

Hans looking. 

 

 

 

16 00:17:41,760- 

00:17:47,241 

 

Anna: this is 

awkward. Not, 

you’re awkward. 

But just cause we 

are..I’m awkward. 

You’re gorgeous, 

wait? What?? 

Manner Anna’s answer is no 

relation for Hans 

question about her 

condition if she fine 

or not because the 

collision accident. 
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Continued Table 3.1 

NO 1 2 3 4 

17 00:17:47,360- 

00:18:06,444 

 Hans: I’d like to 

formally 

apologize for 

hitting the 

Princess of 

Arendelle with my 

horse. And for 

every moment 

after. 

Anna: no. no. no. 

it’s fine. I’m not 

that Princess. I 

mean. If you hit 

my sister Elsa….. 

but lucky, it’s – 

it’s just me 

Relation  Prince Hans 

apologize about what 

happen but Anna felt 

lucky that she was 

who got hit by the 

Prince because she 

was interested to 

Prince Hans. 

18 00:20:53,400 

00:20:59,726 

Anna: what 

amazing smell? 

Anna & Elsa: 

chocolate 

Quantity  Anna offend about 

the smell and Elsa 

respond it, make them 

remember  their 

childhood memories 

when they smell a 

sweet chocolate smell 

at castle hall 

19 00:21:35,840- 

00:21:49,559 

Duke: like an 

agile peacock. 

SpeaKing of, so 

great to have the 

gates open. Why 

did they shut them 

in the first place? 

Do you know the 

reason? Hmm? 

Anna: no 

Quality  The Duke still 

curious and he use the 

chance to offend 

about Arendelle 

secret while he 

dancing with Princess 

Anna. 

20 00:22:02,920- 

00:22:08,079 

Anna: well, he 

was sprightly 

Elsa: especially 

for a man in heels 

Quantity  Anna say that the 

Duke is very energic 

dancer for his age, 

Elsa agree it and 

especially for an old 

man who dance very 

while wearing heels. 
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Continued Table 3.1 

NO 1 2 3 4 

22 00:23:13,800- 

00:23:26,519 

 

 

Anna: yeah. The 

whole thing! You 

got it. Okay wait. 

So you have how 

many brothers? 

Hans: twelve 

older brothers. 

Three of them 

pretended I was 

invisible-literally 

for two years. 

Quantity  Hans gives Anna 

about his brothers 

information and how 

he in his family or 

how his brothers treat 

him. 

 

 

 

 

 

23 00:26:42,240- 

00:26:47,199 

Elsa: Anna, what 

do you know 

about true love? 

Anna: more than 

you, all you know 

is how to shut 

people out 

Relation  Anna believe that 

Hans is true love and 

convey their 

marriage, because 

Elsa refuse Anna and 

Hans marriage they 

contend. Anna still 

asking Elsa’s reason 

why she shut people 

out of she know about 

true love then. 

24 00:27:35,720- 

00:27:42,246 

Duke: sorcery. I 

knew there was 

something 

dubious going on 

here 

Anna: Elsa?! 

Quality  The Duke extend and 

very sure that the 

Arendelle secret all 

those time that their 

Queen is a sorcery. 

That why the 

Kingdom shut the 

gates out. 

25 00:37:22,760- 

00:37:25,879 

Owner of shop: 

that will be forty 

Kristoff: forty? 

No ten 

Quantity  Kristoff convey to the 

man he only had ten 

gold not forty, not 

enough money to pay 

him. And ask him to 

give fewer prices. 

26 00:41:08,640-- 

00:41:16,961 

 

Kristoff: did your 

parents ever warn 

you about 

stranger? 

Anna: yes, they 

did. But Hans is 

not a stranger 

Quality  Kristoff made sure 

that the Princess if 

she know or not what 

she done is wrong or 

true, by saying a 

stranger as her true 

love.  
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Continued Table 3.1 

NO 1 2 3 4 

28 00:47:32,280- 

00:47:42,806 

Kristoff: really? 

I’m guessing you 

don’t have much 

experience with 

heat. 

Olaf: nope! But 

sometime I like to 

close my eyes and 

imagine what it’d 

like when summer 

does come 

Quality  Hearing what Olaf 

says about summer, 

Kristoff not sure that 

Olaf really knows 

how and what is the 

real meaning of 

summer. 

 

 

 

 

29 00:49:09,920- 

00:49:11,884 

Kristoff; I’m gone 

tell him 

Anna; don’t you 

dare 

Relation  Kristoff worried 

about Olaf's 

imagination of 

summer, he wants to 

convey how the real 

summer weather is 

but Anna didn’t let 

him. 

30 00:50:02,400- 

00:50:15,525 

 

 

Duke: and that’s 

another thing. Has 

it downed on you 

that your Princess 

may be conspiring 

with a wicked 

sorceress to 

destroy us all? 

Hans: do not 

question the 

Princess. She left 

me in charge, and 

I will not hesitate 

to protect 

Arendelle from 

treason. 

 

 

 

 

 

 

 

 

 

 

Quality  The Duke still 

believes and sure that 

the Queen Elsa and 

the Princess are have 

some bad planning to 

the Kingdom. 
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Continued Table 3.1 

NO 1 2 3 4 

32 00:50:54,320- 

00:51:00,081 

Kristoff: so how 

exactly are you 

planning to stop 

this weather? 

Anna: I am going 

to talk to my sister 

Quantity  Kristoff still is not 

sure about Anna idea 

to stop this icy 

weather by talking to 

her sister it will be 

work.  

33 00:51:52,440- 

00:51:55,451 

Kristoff: you 

know, most 

people who 

disappear into the 

mountains want to 

be alone. 

Anna: nobody 

wants to be alone. 

Except maybe 

you? 

Quality  Kristoff convey to 

Anna that he 

understand why Elsa 

running away to the 

mountain and leaving 

everything, and ask 

Anna to understand 

how is her sister's 

feeling also her 

condition. 

34 00:58:06,000- 

00:58:11,046 

Elsa: how? What 

power do you 

have to stop this 

winter? To stop 

me?! 

Relation  Elsa still is afraid to 

stay close her sister 

and doesn’t know 

how to fix what had 

she done, Anna 

believes that Elsa can 

stop this deep cold 

weather that covered 

the Kingdom and ask 

her to come back 

home together, but 

Elsa refused it. 

The word “me” in 

here is the same 

description of ice 

power. 
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Continued Table 3.1 

NO 1 2 3 4 

35 01:15:35,920-

01:16:09,239 

Hans: A true 

love’s kiss? Oh, 

Anna. If only 

there was 

someone out there 

who loved you 

Anna: what? You 

said you did…. 

Hans: as thirteenth 

in live in my own 

Kingdom, I didn’t 

stand a chance. I 

knew I’d have to 

marry into the 

throne 

somewhere. 

Quantity Hans convey the real 

reason why he come 

this Kingdom and 

why he so easily ask 

Anna to marry him, 

also the bad purpose 

behind it. 

 

based on table 3.1, it describes that there 32 sentence in frozen movie, 11 

sentence of maxim quantity, 10 sentence of maxim quality, 9 sentence of maxim 

relation and 2 sentence of maxim manner. each sentence and maxim happens in 

different conditions and locations from the beginning movie until end the movie. 
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Table 3.2 Maxim Of Quality 

There are 10 Quality maxim sentences that found in Frozen movie 

 

NO TIME SENTENCE CONVERSATIONAL 

IMPLICATURE 

MAXIM 

EXPLANATION 

1 00:05:38,400-

00:05:43,360 

King: what have 

you done?!this is 

getting out of 

hand! 

Elsa: it was an 

accident 

Quality An accident that 

happened while 

their playing 

around with snow 

(Elsa’s power), 

the King got mad 

and worried 

because Elsa 

didn’t be careful 

of her power and 

hit her sister. 

2 00:06:48,000- 

00:06:51,680 

Troll: your 

majesty! Born 

with the powers or 

cursed? 

King: born… 

Quality The Troll ask the 

King about Elsa’s 

power if it was 

cursed or pure 

birth with it, and 

the King convey 

that she was born 

with it. 

3 00:12:27,160- 

00:12:38,926 

Duke: 

Ah..Arendelle..our 

most mysterious 

trade partner. 

Open those gates 

so i may unlock 

your secrets and 

expoilt your 

riches.....did i say 

that out loud?? 

Quality The bad Duke’s 

purpose to come 

at Arendelle is to 

searching if their 

a secrets behind 

those years when 

the Kingdom shut 

their gates from 

people and other 

Kingdom around, 

also to destroy the 

Kingdom by 

selling their 

secrets. 
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4 00:17:13,960- 

00:17:20,202 

Hans: are you 

sure? 

Anna: yeah. I just 

wasn’t looking 

where I was 

going, but I’m 

great, actually  

Quality Anna lies by 

conveying that 

she was fine when 

she and Hans 

collision because 

Anna spellbound 

of Prince Hans 

looking. 

5 00:21:35,840- 

00:21:49,559 

Duke: like an 

agile peacock. 

SpeaKing of, so 

great to have the 

gates open. Why 

did they shut them 

in the first place? 

Do you know the 

reason? Hmm? 

Anna: no 

Quality  The Duke still 

curious and he 

use the chance to 

offend about 

Arendelle secret 

while he dancing 

with Princess 

Anna. 

6 00:27:35,720- 

00:27:42,246 

Duke: sorcery. I 

knew there was 

something 

dubious going on 

here 

Anna: Elsa?! 

Quality  The Duke extend 

and very sure that 

the Arendelle 

secret all those 

time that their 

Queen is a 

sorcery. That why 

the Kingdom shut 

the gates out. 

7 00:41:08,640-- 

00:41:16,961 

 

Kristoff: did your 

parents ever warn 

you about 

stranger? 

Anna: yes, they 

did. But Hans is 

not a stranger 

Quality  Kristoff made 

sure that the 

Princess if she 

know or not what 

she done is wrong 

or true, by saying 

a stranger as her 

true love.  

8 00:47:32,280- 

00:47:42,806 

Kristoff: really? 

I’m guessing you 

don’t have much 

experience with 

heat. 

Olaf: nope! But 

sometime I like to 

Quality  Hearing what 

Olaf says about 

summer, Kristoff 

not sure that Olaf 

really knows how 

and what is the 

real meaning of 
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close my eyes and 

imagine what it’d 

like when summer 

does come 

summer. 

 

 

 

 

9 00:50:02,400- 

00:50:15,525 

 

 

Duke: and that’s 

another thing. Has 

it downed on you 

that your Princess 

may be conspiring 

with a wicked 

sorceress to 

destroy us all? 

Hans: do not 

question the 

Princess. She left 

me in charge, and 

I will not hesitate 

to protect 

Arendelle from 

treason. 

Quality  The Duke still 

believes and sure 

that the Queen 

Elsa and the 

Princess are have 

some bad 

planning to the 

Kingdom. 

10 00:51:52,440- 

00:51:55,451 

Kristoff: you 

know, most 

people who 

disappear into the 

mountains want to 

be alone. 

Anna: nobody 

wants to be alone. 

Except maybe 

you? 

Quality  Kristoff convey to 

Anna that he 

understand why 

Elsa running 

away to the 

mountain and 

leaving 

everything, and 

ask Anna to 

understand how is 

her sister's feeling 

also her 

condition. 
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Table 3.3 Maxim Of Quantity  

There are 11 Quantity maxim sentences that found in Frozen movie 

NO TIME SENTENCE CONVERSATIONA

L IMPLICATURE 

MAXIM 

EXPLANATION 

1 00:03:50,000-

00:03:58,125 

Elsa: Anna..go 

back to sleep! 

Anna: I just 

cannot, the 

sky’s awake, 

and so I’m 

awake….. 

Quantity At bedtime 

condition, when all 

fall asleep there is 

one of two 

princess can’t 

sleep. So she woke 

up her sister with 

reason the sky still 

awake and asking 

her to play with 

her at midnight. 

2 00:07:05,760-

00:07:25,411 

King: Do what 

you must 

Troll: I 

recommend we 

remove all 

magic, every 

memories of 

magic to be 

safe. But don’t 

worry, I’ll 

leave the fun 

she will be 

okay. 

Quantity The King afraid 

about what happen 

with Anna and 

what would 

happen to Elsa 

when Anna woke 

up after this 

accident, and 

asking what the 

right solution for 

it. The Troll tells 

him it will be fine 

by removing all 

Anna’s memory 

about Elsa ice 

power to protect 

them from bad 

things at future. 

3 00:07:25,760-

00:07:29,959 

 

Elsa: but she 

won’t 

remmeber I 

have powers?  

Troll:it’s for 

the best 

Quantity Elsa worried about 

Anna condition 

and ask the Troll if 

Anna will be okay 

after erasing her 

memory about 

what happen, and 
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unknowing about 

Elsa ice magic 

power. What if 

Elsa one day 

shows her power 

in front Anna. 

Imagine how Anna 

expressions at that 

time will. 

4 00:09:02,560-

00:09:09,924 

 

King: the 

gloves will 

help,see? 

Conceal it. 

Don’t feel 

it.don’t let it 

show 

Quantity By giving the 

gloves to Elsa it 

will help Elsa to 

protect anything 

she touched from 

changing to ice, 

even the King and 

the Queen not sure 

this way can help 

Elsa to control her 

power 

5 00:12:51,600- 

00:13:11,759 

Man: Princess 

Anna? 

Princess Anna: 

yeah? 

Man: sorry to 

wake you, 

ma’am, but….. 

Princess Anna: 

no, no, no, you 

didn’t. I have 

been up for 

hours…who is 

it? 

Man: it’s still 

me, ma’am. 

The gates will 

be open soon. 

Time to get 

ready 

 

 

 

Quantity Anna convey to 

her attendant that 

she had wake but 

the truth she still 

sleepy, so the 

attendant try again 

and remained her 

about Elsa’s 

coronation day 

today.  
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6 00:20:53,400 

00:20:59,726 

Anna: what 

amazing 

smell? 

Anna & Elsa: 

chocolate 

Quantity  Anna offend about 

the smell and Elsa 

respond it, make 

them remember  

their childhood 

memories when 

they smell a sweet 

chocolate smell at 

castle hall 

7 00:22:02,920- 

00:22:08,079 

Anna: well, he 

was sprightly 

Elsa: 

especially for a 

man in heels 

Quantity  Anna say that the 

Duke is very 

energic dancer for 

his age, Elsa agree 

it and especially 

for an old man 

who dance very 

while wearing 

heels. 

8 00:23:13,800- 

00:23:26,519 

 

 

Anna: yeah. 

The whole 

thing! You got 

it. Okay wait. 

So you have 

how many 

brothers? 

Hans: twelve 

older brothers. 

Three of them 

pretended I 

was invisible-

literally for 

two years. 

Quantity  Hans gives Anna 

about his brothers 

information and 

how he in his 

family or how his 

brothers treat him. 

 

 

 

 

 

9 00:37:22,760- 

00:37:25,879 

Owner of 

shop: that will 

be forty 

Kristoff: forty? 

No ten 

Quantity  Kristoff convey to 

the man he only 

had ten gold not 

forty, not enough 

money to pay him. 

And ask him to 

give fewer prices. 
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10 00:50:54,320- 

00:51:00,081 

Kristoff: so 

how exactly 

are you 

planning to 

stop this 

weather? 

Anna: I am 

going to talk to 

my sister 

Quantity  Kristoff still is not 

sure about Anna 

idea to stop this icy 

weather by talking 

to her sister it will 

be work.  

11 01:15:35,920-

01:16:09,239 

Hans: A true 

love’s kiss? 

Oh, Anna. If 

only there was 

someone out 

there who 

loved you 

Anna: what? 

You said you 

did…. 

Hans: as 

thirteenth in 

live in my own 

Kingdom, I 

didn’t stand a 

chance. I knew 

I’d have to 

marry into the 

throne 

somewhere. 

Quantity Hans convey the 

real reason why he 

come this 

Kingdom and why 

he so easily ask 

Anna to marry 

him, also the bad 

purpose behind it. 
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Table 3.4 Maxim Of Relation 

There are 9 Relation maxim sentences that found in Frozen movie 

 

NO TIME SENTENCE CONVERSATIONAL 

IMPLICATURE 

MAXIM 

EXPLANATION 

1 00:05:46,600 

-00:05:49,565 

 

Queen: she’s 

cold ice 

King: I know 

where we have 

to go 

Relation The Queen very 

worries because 

Anna body’s was 

very cold as ice, 

and she confused 

how to help her 

daughter. But the 

King knows how 

and where to go 

and ask for help 

for this situation. 

2 00:06:57,600- 

00:07:05,726 

Troll: 

here…you are 

lucky it wasn’t 

her heart. The 

heart is not so 

easily 

changed, but 

the head can 

be persuaded 

Relation Because Anna got 

hit by her sister’s 

power directly to 

her head not to her 

heart, so it easily 

removes the 

power effect. If it 

was hitting her 

heart it will be 

difficult to save 

Anna. 

3 00:07:34,484-

00:07:41,359 

 

Troll: your 

power will 

only grown. 

There is a 

beauty in it, 

but also great 

danger. 

Relation The Troll tells 

Elsa that her 

power it can be 

helpful or 

dangerous depend 

how she will 

accept it and 

control it. 

4 00:11:57,000- 

00:12:02,999 

Kid: why i 

have to wear 

this 

Mom: because 

Relation The kid confused 

and refuse to wear 

a formal cloth but 

his mother assert 
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the Queen has 

come of age . 

it’s coronation 

day! 

to wear it because 

today is the 

coronation day 

and the gates open 

after those years, 

people very 

excited. Everyone 

celebrate it. 

5 00:13:11,760- 

00:13:20,161 

Princess Anna: 

of course, I 

ready for 

what? 

Man: your 

sister’s 

coronation 

ma’am 

Princess Anna: 

my sister’s 

coronation!! 

Relation When Anna half 

awaken the 

attendant convey 

more clearly about 

the coronation day 

while he try to 

wake up her again. 

6 00:17:47,360- 

00:18:06,444 

 Hans: I’d like 

to formally 

apologize for 

hitting the 

Princess of 

Arendelle with 

my horse. And 

for every 

moment after. 

Anna: no. no. 

no. it’s fine. 

I’m not that 

Princess. I 

mean. If you 

hit my sister 

Elsa….. but 

lucky, it’s – 

it’s just me 

Relation  Prince Hans 

apologize about 

what happen but 

Anna felt lucky 

that she was who 

got hit by the 

Prince because she 

was interested to 

Prince Hans. 

7 00:26:42,240- 

00:26:47,199 

Elsa: Anna, 

what do you 

know about 

true love? 

Anna: more 

Relation  Anna believe that 

Hans is true love 

and convey their 

marriage, because 

Elsa refuse Anna 
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than you, all 

you know is 

how to shut 

people out 

and Hans marriage 

they contend. 

Anna still asking 

Elsa’s reason why 

she shut people 

out of she know 

about true love 

then. 

8 00:49:09,920- 

00:49:11,884 

Kristoff; I’m 

gone tell him 

Anna; don’t 

you dare 

Relation  Kristoff worried 

about Olaf's 

imagination of 

summer, he wants 

to convey how the 

real summer 

weather is but 

Anna didn’t let 

him. 

9 00:58:06,000- 

00:58:11,046 

Elsa: how? 

What power 

do you have to 

stop this 

winter? To 

stop me?! 

Relation  Elsa still is afraid 

to stay close her 

sister and doesn’t 

know how to fix 

what had she 

done, Anna 

believes that Elsa 

can stop this deep 

cold weather that 

covered the 

Kingdom and ask 

her to come back 

home together, but 

Elsa refused it. 

The word “me” in 

here is the same 

description of ice 

power. 
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Table 3.5 Maxim Of Manner 

There are 2 Manner maxim sentences that found in Frozen movie 

 

NO TIME SENTENCE CONVERSATIONAL 

IMPLICATURE 

MAXIM 

EXPLANATION 

1 00:11:58,920- 

00:12:05,009 

Mom: 

because the 

Queen has 

come of age . 

it’s 

coronation 

day! 

Kid; that not 

my fault 

Manner The kid thinks 

why he must wear 

this because he 

doesn’t like it and 

refuse it by saying 

that the coronation 

it is not his fault. 

In other meaning 

he didn’t want to 

come to the castle 

with wired cloth. 

2 00:17:41,760- 

00:17:47,241 

 

Anna: this is 

awkward. 

Not, you’re 

awkward. But 

just cause we 

are..I’m 

awkward. 

You’re 

gorgeous, 

wait? What?? 

Manner Anna’s answer is 

no relation for 

Hans question 

about her 

condition if she 

fine or not because 

the collision 

accident. 
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2. The Context Situation 

NO TIME SENTENCE CONTEXT EXPLANATION 

1 00:03:50,000-

00:03:58,125 

Elsa: Anna..go back to 

sleep! 

Anna: I just cannot, the 

sky’s awake, and so 

I’m awake….. 

At 

Princesss 

bedroom, 

midnight, 

bedtime 

At bedtime condition, 

when all fall asleep there 

is one of two Princess 

can’t sleep. So she woke 

up her sister with reason 

the sky still awake and 

asKing her to play with 

her at midnight. 

2 00:05:38,400-

00:05:43,360 

King: what have you 

done?!this is getting 

out of hand! 

Elsa: it was an accident 

Midnight, 

castle hall 

An accident that 

happened while their 

playing around with snow 

(Elsa’s power), the King 

got mad and worried 

because Elsa didn’t be 

careful of her power and 

hit her sister. 

3 00:05:46,600 -

00:05:49,565 

 

Queen: she’s cold ice 

King: I know where 

we have to go 

Midnight, 

castle hall, 

Anna's 

accident 

The queen very worries 

because Anna body’s was 

very cold as ice, and she 

confused how to help her 

daughter. But the King 

knows how and where to 

go and ask for help for 

this situation. 

4 00:06:48,000- 

00:06:51,680 

Troll: your majesty! 

Born with the powers 

Night, forest, 

Trolls habbit 

The Troll ask the King 

about Elsa’s power if it 
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or cursed? 

King: born… 

was cursed or pure birth 

with it, and the King 

convey that she was born 

with it. 

5 00:06:57,600- 

00:07:05,726 

Troll: here…you are 

lucky it wasn’t her 

heart. The heart is not 

so easily changed, but 

the head can be 

persuaded 

Night, forest, 

Trolls habbit, 

Anna's 

treatment 

Because Anna got hit by 

her sister’s power directly 

to her head not to her 

heart, so it easily removes 

the power effect. If it was 

hitting her heart it will be 

difficult to save Anna. 

6 00:07:05,760-

00:07:25,411 

King: Do what you 

must 

Troll: I recommend we 

remove all magic, 

every memories of 

magic to be safe. But 

don’t worry, I’ll leave 

the fun she will be 

okay. 

Night, forest, 

Trolls habbit 

The King afraid about 

what happen with Anna 

and what would happen to 

Elsa when Anna woke up 

after this accident, and asl 

the King what the right 

solution for it. The Troll 

tells him it will be fine by 

removing all Anna’s 

memory about Elsa ice 

power to protect them 

from bad things at future. 

7 00:07:25,760-

00:07:29,959 

 

Elsa: but she won’t 

remmeber I have 

powers?  

Troll: it’s for the best 

Night, forest, 

Trolls habbit, 

Anna's 

remove 

memories 

Elsa worried about Anna 

condition and ask the 

Troll if Anna will be okay 

after erasing her memory 

about what happen, and 
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unknowing about Elsa ice 

magic power. What if 

Elsa one day shows her 

power in front Anna. 

Imagine how Anna 

expressions at that time 

will. 

8 00:07:34,484-

00:07:41,359 

 

Troll: your power will 

only grown. There is a 

beauty in it, but also 

great danger. 

Night, forest, 

Trolls habbit, 

Troll advise 

The Troll tells Elsa that 

her power it can be 

helpful or dangerous 

depend how she will 

accept it and control it. 

9 00:09:02,560-

00:09:09,924 

 

King: the gloves will 

help,see? Conceal it. 

Don’t feel it.don’t let it 

show 

Noon, one of 

castle room, 

King give 

helpful 

solution 

By giving the gloves to 

Elsa it will help Elsa to 

protect anything she 

touched from changing to 

ice, even the King and the 

queen not sure this way 

can help Elsa to control 

her power 

10 00:11:57,000- 

00:12:02,999 

Kid: why i have to 

wear this 

Mom: because the 

queen has come of age 

. it’s coronation day! 

Noon, 

outside of 

castle, Elsa's 

coronation 

Day 

The kid confused and 

refuse to wear a formal 

cloth but his mother assert 

to wear it because today 

is the coronation day and 

the gates open after those 

years, people very 

excited. Everyone 
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celebrate it. 

 

11 00:11:58,920- 

00:12:05,009 

Mom: because the 

queen has come of age 

. it’s coronation day! 

Kid; that not my fault 

Noon, 

outside of 

castle, at 

coronation 

day 

The kid thinks why he 

must wear this because he 

doesn’t like it and refuse 

it by saying that the 

coronation it is not his 

fault. In other meaning he 

didn’t want to come to the 

castle with wired cloth. 

12 00:12:27,160- 

00:12:38,926 

Duke: 

Ah..Arendelle..our 

most mysterious trade 

partner. Open those 

gates so i may unlock 

your secrets and 

expoilt your 

riches.....did i say that 

out loud?? 

Noon, 

coronation 

day, ship 

anchorage. 

The bad Duke’s purpose 

to come at Arendelle is to 

searching if their a secrets 

behind those years when 

the Kingdom shut their 

gates from people and 

other Kingdom around, 

also to destroy the 

Kingdom by selling their 

secrets. 

13 00:12:51,600- 

00:13:11,759 

Man: Princess Anna? 

Princess Anna: yeah? 

Man: sorry to wake 

you, ma’am, but….. 

Princess Anna: no, no, 

no, you didn’t. I have 

been up for 

hours…who is it? 

Morning, 

bedroom 

setting, 

coronation 

day 

Anna convey to her 

attendant that she had 

wake but the truth she 

still sleepy, so the 

attendant try again and 

remained her about Elsa’s 

coronation day today.  
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Man: it’s still me, 

ma’am. The gates will 

be open soon. Time to 

get ready 

14 00:13:11,760- 

00:13:20,161 

Princess Anna: of 

course, I ready for 

what? 

Man: your sister’s 

coronation ma’am 

Princess Anna: my 

sister’s coronation!! 

Noon, 

Princess 

Anna 

bedroom, 

waKing up 

the Princess, 

at coronation 

day 

When Anna half awaken 

the attendant convey 

more clearly about the 

coronation day while he 

try to wake up her again. 

15 00:17:13,960- 

00:17:20,202 

Hans: are you sure? 

Anna: yeah. I just 

wasn’t looKing where 

I was going, but I’m 

great, actually  

Noon, side of 

anchorage, 

coronation 

day 

Anna lies by conveying 

that she was fine when 

she and Hans collision 

because Anna spellbound 

of Prince Hans looking. 

16 00:17:41,760- 

00:17:47,241 

 

Anna: this is awkward. 

Not, you’re awkward. 

But just cause we 

are..I’m awkward. 

You’re gorgeous, 

wait? What?? 

Noon, side of 

anchorage, 

coronation 

day 

Anna’s answer is no 

relation for Hans question 

about her condition if she 

fine or not because the 

collision accident. 

17 00:17:47,360- 

00:18:06,444 

 Hans: I’d like to 

formally apologize for 

hitting the Princess of 

Arendelle with my 

horse. And for every 

Noon, side of 

anchorage, 

coronation 

day 

Prince Hans apologize 

about what happen but 

Anna felt lucky that she 

was who got hit by the 

Prince because she was 
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moment after. 

Anna: no. no. no. it’s 

fine. I’m not that 

Princess. I mean. If 

you hit my sister 

Elsa…. but lucky, it’s 

– it’s just me 

interested to Prince Hans. 

18 00:20:53,400 

00:20:59,726 

Anna: what amazing 

smell? 

Anna & Elsa: 

chocolate 

Night, castle 

dance hall, 

the first 

sister's 

meeting, 

coronation 

day 

Anna offend about the 

smell and Elsa respond it, 

make them remember  

their childhood memories 

when they smell a sweet 

chocolate smell at castle 

hall 

19 00:21:35,840- 

00:21:49,559 

Duke: like an agile 

peacock. SpeaKing of, 

so great to have the 

gates open. Why did 

they shut them in the 

first place? Do you 

know the reason? 

Hmm? 

Anna: no 

Night, castle 

dance hall, 

dance party, 

coronation 

day  

The Duke still curious 

and he use the chance to 

offend about Arendelle 

secret while he dancing 

with Princess Anna. 

20 00:22:02,920- 

00:22:08,079 

Anna: well, he was 

sprightly 

Elsa: especially for a 

man in heels 

Night, castle 

dance hall, 

dance party, 

coronation 

day 

Anna say that the Duke is 

very energic dancer for 

his age, Elsa agree it and 

especially for an old man 

who dance very while 
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wearing heels. 

21 00:23:07,360- 

00:23:13,799 

Hans: what’s this? 

Anna: I was born with 

it. Al though I dream I 

was kissed by a Troll 

Hans: I like it 

Night, castle 

dance hall, 

castle 

balcony, 

coronation 

day 

Hans asked about Anna 

white hair, because 

unusual style at that 

period, she conveys that a 

Troll has kissed her when 

she was child. 

22 00:23:13,800- 

00:23:26,519 

 

 

Anna: yeah. The whole 

thing! You got it. Okay 

wait. So you have how 

many brothers? 

Hans: twelve older 

brothers. Three of 

them pretended I was 

invisible-literally for 

two years. 

Night, castle 

dance hall, 

castle 

balcony, 

coronation 

day 

Hans gives Anna about 

his brothers information 

and how he in his family 

or how his brothers treat 

him. 

 

 

 

 

 

23 00:26:42,240- 

00:26:47,199 

Elsa: Anna, what do 

you know about true 

love? 

Anna: more than you, 

all you know is how to 

shut people out 

Night, castle 

dance hall, 

castle hall, 

coronation 

day 

Anna believe that Hans is 

true love and convey their 

marriage, because Elsa 

refuse Anna and Hans 

marriage they contend. 

Anna still asking Elsa’s 

reason why she shut 

people out of she know 

about true love then. 

24 00:27:35,720- 

00:27:42,246 

Duke: sorcery. I knew 

there was something 

Night, castle 

dance hall, 

The Duke extend and 

very sure that the 
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dubious going on here 

Anna: Elsa?! 

castle hall, 

Elsa panic 

attack, 

coronation 

day 

Arendelle secret all those 

time that their queen is a 

sorcery. That why the 

Kingdom shut the gates 

out. 

25 00:37:22,760- 

00:37:25,879 

Owner of shop: that 

will be forty 

Kristoff: forty? No ten 

Night, ice 

forest, shop 

in middle the 

forest, Elsa's 

running 

away 

Kristoff convey to the 

man he only had ten gold 

not forty, not enough 

money to pay him. And 

ask him to give fewer 

prices. 

26 00:41:08,640-- 

00:41:16,961 

 

Kristoff: did your 

parents ever warn you 

about stranger? 

Anna: yes, they did. 

But Hans is not a 

stranger 

Night, ice 

forest, road 

to nourth 

mountain 

Kristoff made sure that 

the Princess if she know 

or not what she done is 

wrong or true, by saying a 

stranger as her true love.  

27 00:41:17,280- 

00:41:21,559 

Kristoff: oh yeahh?? 

What his last name? 

Anna: of –the- 

southern- isles 

Night, ice 

forest, road 

to nourth 

mountain.  

Anna doesn’t sure and 

know about Prince Hans 

last name 

28 00:47:32,280- 

00:47:42,806 

Kristoff: really? I’m 

guessing you don’t 

have much experience 

with heat. 

Olaf: nope! But 

sometime I like to 

close my eyes and 

Night, ice 

forest, road 

to nourth 

mountain, 

first time 

meet Olaf 

Hearing what Olaf say 

about summer, Kristoff 

not sure that Olaf really 

know how and what is the 

real meaning of summer. 
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imagine what it’d like 

when summer does 

come 

 

 

29 00:49:09,920- 

00:49:11,884 

Kristoff; I’m gone tell 

him 

Anna; don’t you dare 

Night, ice 

forest, road 

to nourth 

mountain, 

first time 

meet Olaf 

Kristoff worried about 

Olaf imagination of 

summer, he wants to 

convey how the real 

summer weather is but 

Anna didn’t let him. 

 

30 00:50:02,400- 

00:50:15,525 

 

 

Duke: and that’s 

another thing. Has it 

downed on you that 

your Princess may be 

conspiring with a 

wicked sorceress to 

destroy us all? 

Hans: do not question 

the Princess. She left 

me in charge, and I 

will not hesitate to 

protect Arendelle from 

treason. 

Night, 

outside 

Arendelle 

castle, snow 

strom 

The Duke still believes 

and sure that the queen 

Elsa and the Princess are 

have some bad planning 

to the Kingdom. 
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31 00:50:34,320- 

00:50:50,091 

Duke: I volunteer two 

men, my lord!.... be 

prepared for anything. 

And should you 

encounter the queen, 

you are to put on end 

to this winter. Do you 

understand?? 

Two men: ( see each 

others) 

Night, 

outside 

Arendelle 

castle, snow 

strom. 

By sending two of Duke 

men to help Prince Hans 

searching Princess Anna 

at the mountain also is a 

great chance to kill queen 

Elsa and take over the 

Kingdom. 

32 00:50:54,320- 

00:51:00,081 

Kristoff: so how 

exactly are you 

planning to stop this 

weather? 

Anna: I am going to 

talk to my sister 

Night, ice 

forest, snow 

storm, 

journey to 

nourth 

mountain. 

 

 

Kristoff still not sure 

about Anna idea to stop 

this icy weather by 

talking to her sister it will 

be work.  

33 00:51:52,440- 

00:51:55,451 

Kristoff: you know, 

most people who 

disappear into the 

mountains want to be 

alone. 

Anna: nobody wants to 

be alone. Except 

maybe you? 

Night, ice 

forest, snow 

storm, 

journey to 

nourth 

mountain. 

Kristoff convey to Anna 

that he understand why 

Elsa running away to the 

mountain and leaving 

everything, and ask Anna 

to understand how is her 

sister feeling also her 

condition. 
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34 00:58:06,000- 

00:58:11,046 

Elsa: how? What 

power do you have to 

stop this winter? To 

stop me?! 

Night, nourth 

mountain, 

Elsa's ice 

castle 

Elsa still afraid to stay 

close her sister and 

doesn’t know how to fix 

what had she done, Anna 

believes that Elsa can stop 

this deep cold weather 

that covered the Kingdom 

and ask her to come back 

home together, but Elsa 

refused it. 

The word “me” in here is 

the same description of 

ice power. 

35 01:15:35,920-

01:16:09,239 

Hans: A true love’s 

kiss? Oh, Anna. If only 

there was someone out 

there who loved you 

Anna: what? You said 

you did…. 

Hans: as thirteenth in 

live in my own 

Kingdom, I didn’t 

stand a chance. I knew 

I’d have to marry into 

the throne somewhere. 

Night, 

Arendelle 

castle, room, 

Anna's 

changing  

Hans convey the real 

reason why he come this 

Kingdom and why he so 

easily ask Anna to marry 

him, also the bad purpose 

behind it. 
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B. Discussion 

1. kind of maxim 

In this discussion the writer will explain about the process how to find the 

kind of conversational impliacture maxims that found in this movie, after watching 

the movie for many times in one month, the writer listen to the movie using 

speaker and earphone to hear it more clearly to get sentences that the writer search 

to complementary the thesis. To make sure what the writer get from listening the 

dialog, the writer read the movie script carefully and compare with it to check if 

the sentences grammer right or wrong, after that step the writer selecting the 

sentences which are included into conversational implicature that found in Frozen 

movie. The writer clasify each conversational implicature into four tables which 

sentences are belongs to each conversational implicature maxim and analyze 

when, where, how maxim happen in each sentences based on the movie  (story) in 

the end of research the writer had found. From thoses steps there are about 34 

sentence or utterance. from those distribution the writer get 10 sentence of maxim 

quantity, this maxim explain about the information or utterance that could be true 

or not true based on what the speaker and the listener believe. 11 sentence of 

maxim quality, this show each utterance involed the real information of the 

conversation that happen between the speaker and the listener. 10 sentence of 

maxim relation, two or more utterance that relate with conversation before even 

the speaker mention it in differen time. 3 sentence of maxin manner, this different 
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from other maxim because intend unclear answer of what the speaker ask or 

meant. 

2. The Context 

In this thesis discussion the writer will mention the context that happens in 

this movie based on conversational implicature sentences that found in Frozen 

movie, the writer find that the context more takes outside of castle especially at ice 

forest and ice mountain than castle. Exactly happen when Anna go to ice forest 

and ice mountain to find Elsa's location, also when Duke and Hans plan to steal 

Arandelle kingdom at panic situation. And emotional situation happens when 

Anna's accident, Elsa's coronation day, and Hans laying situation about his 

purpose, that only happen inside the castle. More happens outside the castle than 

inside the castle, those are the conversational implicature context that found in 

Frozen movie. 

 

 




