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This research aims to find out: (1) The jargons used by employees of Food
and Beverage Service Division at Hotels and (2) The meaning of jargons. The
subjects are fourteen employees consisting of one Food and Beverage Manager,
one Food and Beverage Head of Outlets, two Supervisors, and ten
Waiters/Waitresses at Aria Barito Hotel Banjarmasin. The objects are the jargons
and meaning of jargons used while the employees of Food and Beverage Service
Division are on duty. The writer uses participant observation, recording or taking
note the conversation and documentary techniques. After collected, the data are
analyzed with theories and explained descriptive-qualitatively.

The result of data analysis reveals that there are 135 jargons in Food and
Beverage Service Division at Hotels. The meaning of jargons is based on three
considerations. First is based on lexical meaning. Second is based on the
interpretation from the observation and third is from clarification with the
employees.



