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CHAPTER V

CONCLUSION AND SUGGESTION

A. Conclusion

This research found that there are 135 terms of jargons. The jargons
are categorized into 16; (1) The status of employee in FBS Division, (2) The
shift periods of FBS Division, (3) Arrival, departure and other procedural
information, (4) The outlets of FBS Division, (5) MICE package, (6) Coffee
break period, (7) Setting of MICE rooms and kinds of table, (8) The meeting
rooms, ballroom and convention room, (9) The rooms of employees, (10)
Types of menu, (11) Meals of the day, (12) Kinds of breakfast, food and
beverage, (13) Menu skeleton, (14) Documents of FBS Division, (15) The
procedure of FBS Division, (16) The equipment. These jargons are used while
they are on duty.

In terms of the meaning of jargons, the meaning is defined based on
three considerations. First is based on the lexical meaning. Second is based on
the interpretation from the observation and third is from clarification with the
employees. Therefore, the meaning of the jargon is described clearly to make

the reader easy to understand.



83

B. SUGGESTION
Based on the result of this research, it can be suggested that:

1. Students of English Department

The students of English Department are expected to have better
understanding on Food and Beverage Service Jargon of a hotel. The
understanding might improve their competence on the Sociolinguistics

and ESP subjects.

2. English Department

This research is expected to contribute as the teaching and learning
source of material in authentically on the Sociolinguistic and ESP

subjects.

3. Future Researchers

Other researchers are suggested to dig a deep case concerning the
language variation, by this early information to conduct other research

on similar topic.
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