CHAPTER V

CONCLUSION AND SUGGESTIONS

A. Conclusion

After analyzing the data and based on the research finding, the researcher
concludes that refusal expressions is an important thing for daily communication,
because by applying refusal expression, the message can be delivered successfully. In
this research, the researcher analyzed the types and the strategies of refusal
expression. Based on the data that have been analyzed, the researcher concludes that
there are two types of refusal expression and three strategies of refusal expression that
are shown and used by students in “Darul Istigomah” Islamic Boarding School.

1. Types of refusal expression they are direct and indirect refusal expression
Direct types of refusal is the speaker refuse the invitation from
requester by directly and indirect types of refusal is the speaker answer the
invitation from other speaker by some reason or some kind of opinion.
2. Strategies of refusal expression there are direct strategy, indirect strategy, and
adjunct to refusal strategy.
A direct strategy of refusal can be expressed using performative verb
such as refuse or reject some invitation an also can be expressed by using non
performative verb or usually with directly saying “no” or showing negative

willingness.
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In direct strategy of refusal expression the refusal may be expressed through
giving a reason oe explanation such as setting a condition for acceptance or making a
promise which indicate with word “promise”or “will”” and before saying the reason or
explanation the speaker can used statement of regret like ““ sorry” or saying “wish”. In
adjunct to refusal the speaker refuse another speaker used positive opinion, this
strategy aimed the requester not hurt.

The students usually used type of refusal expression from direct refusal and
the strategy of refusal from direct refusal include non-performative strategy and after
classifying the types and strategy of refusal the researcher give an example about the

types and strategy of refusal expression.

B. Suggestion

Based on the research, the researcher suggest:
1. For the student in Darul Istigomah Islamic Boarding School
The researcher hope the student can get more knowledge about refusal
expression that they used in their daily communication.
2. For other researcher
This research can be used for additional references for make the same

research.



