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ABSTRACT 

Suparwati. 2019. Communication startegies used by students in Speaking class at 

English Department of UIN Antasari Banjarmasin. Thesis. English Education 

Department, Faculty of Tarbiyah and Lecturer Training, Antasari State Islamic 

University. Advisors: (I) Puji Sri Rahayu, MA. (II) Fajrianor, S.Pd, M.Pd. 

 

Keywords: Communication startegy, Students’ conversation, Students in English 

education depatrment.  

 

Indonesian students learn English only as a foreign language. Although they 

are studying in English Education Department, they still have difficulties to 

communicate when they have to speak in English. English Department students use 

communication strategy when they do conversation, with communication strategies 

the students can express their meaning and reach the target in conversation. 

This research investigated communication strategies used by students in 

speaking class at English Department of UIN Antasari Banjarmasin. Researcher 

investigated students from PBI B 2018 and PBI C 2018. This research employed 

qualitative content analysis technique. Researcher used observation and interview 

to collect the data.  

The result showed that there was different result from data observation and 

data interview. From data observation the students from PBI B 2018 and PBI C 

2018 used 11 out of 18 communication startegies. Although, from data interview 

the students from PBI B 2018 and PBI C 2018 used all of  18 communication 

strategies. 
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ABSTRAK 

Suparwati. 2019. Communication startegies used by students in Speaking class at 

English Department of UIN Antasari Banjarmasin. Skripsi. Jurusan Tadris Bahasa 

Inggris., Fakultas Tarbiyah dan Keguruan, UIN Antasari Banjarmasin. Dosen 

Pembimbing: (I) Puji Sri Rahayu, MA.  (II) Fajrianor, S.Pd, M.Pd. 

Kata kunci: Strategi komunikasi, Percakapan natural siswa, Mahasiswa 

Pendidikan Bahasa Inggris.  

Pelajar di Indonesia belajar Bahasa Inggris hanya sebagai bahasa kedua. 

Meskipun mereka mahasiswa jurusan Pendidikan Bahasa Inggris, mereka masih 

memiliki kesulitan berkomunikasi dalam bahasa Inggris. Mahasiswa jurusan 

Pendidikan Bahasa Inggris menggunakan strategy komunikasi saat melakukan 

percakapan, dengan komunikasi strategi murid dapat mengekspresikan maksud dan 

mencapai target komunikasi. 

Penelitian ini mencari strategi komunikasi yang digunakan oleh mahasiswa 

Pendidikan bahasa Inggris dalam kelas Speaking di UIN Antasari Banjarmasin. 

Peneliti meneliti mahasiswa dari kelas PBI B 2018 dan PBI C 2018. Penelitian ini 

menggunakan tehnik kualitatif konten analisis. Peneliti menggunakan observasi 

dan interview untuk mengumpulkan data.  

Dari penelitian ini ditemukan bahwa ada perbedaan data dari hasil data 

observasi dan data interview. Dari data observasi, mahasiswa di kelas PBI B 2018 

dan PBI C 218 menggunakan 11 dari 18 komunikasi setrategi. Sedangkan dari data 

interview, mahasiswa dari PBI B 2018 dan PBI C 2018 menggunakan semua 18 

komunikasi startegi. 
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MOTTO 

“Once you replace negative thoughts with positive ones, you will start having 

positive result” 

(Willie Nelson) 

 

 

 

“If you are struggling, that means you are progressing” 
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