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LAMPIRAN 



 
 

 

 

DAFTAR PENGISIAN KUESIONER 

“Pengaruh Harga, Lokasi, Store Atmosphere dan Kualitas Pelayanan Terhadap 

Keputusan Pembelian di De’Kopi Arwana” 

 

Petunjuk Pengisian: 

1. Jawablah semua pertanyaan yang ada menurut pengalaman, kesan dan harapan anda 

sebagai pengujung di De‟Kopi Arwana 

2. Beri tanda (√) atau (X) pada salah satu pertanyaan yang menurut saudara (i) yang paling 

sesuai, apabila ada kekeliruan dalam menjawab atau ingin mengganti jawaban maka 

berilah tanda (=) pada jawaban yang dianggap salah dan diganti dengan jawaban yang 

benar. 

Keterangan: 

1. SS   :Sangat Setuju 

2. S   :Setuju 

3. N    :Netral 

4. TS  :Tidak Setuju 

5. STS:Sangat Tidak Setuju 

Karakteristik Responden: 

a. Nama    : 

b. Jenis Kelamin             : □Pria    □Wanita 

c. Umur   : □15 – 20 tahun    □26 – 30 tahun 

  □21 – 25 tahun  □>  30 tahun 

d. Pendidikan Terakhir : □SD    □SMA 

  □SMP   □Diploma/Sarjana 

e. Pekerjaan   : □Pelajar/Mahasiswa □Pegawai Swasta 



 
 

 

 

        □PNS   □Lainnya.......... 

f. Sudah berapa kali anda berkunjung di De‟Kopi Arwana: 

  □Pertama Kali 

  □2 kali 

  □> 3 Kali 

 

1. Harga  

N

No. 

Pertanyaan Alternatif Jawaban 

SS S N TS STS 

1 Harga yang ditetapkan di De‟Kopi 

Arwana sangat terjangkau dan sesuai 

beli konsumen 

     

2 Harga yang ditetapkan di De‟Kopi 

Arwana sesuai dengan kualitas yang 

saya dapatkan 

     

3 Harga setiap menu minuman dan 

makanan yang diberikan di De‟kopi 

arwana tidak kalah saing dengan cafe 

lain 

     

4 Harga yang ditetapkan di De‟Kopi 

Arwana sesuai dengan manfaat yang 

saya rasakan dan membuat saya puas 

     

 

2. Lokasi 

No. Pertanyaan Alternatif Jawaban 

SS S N TS STS 

1 Lokasi De‟Kopi Arwana dilalui banyak 

pejalan kaki 

     

2 Lokasi De‟Kopi Arwana dilalui banyak 

kendaraan 

     



 
 

 

 

3 De‟Kopi Arwana memiliki tempat 

parkir yang luas  

     

4 Letak tempat parkir dekat dengan 

De‟Kopi Arwana 

     

5 De‟Kopi Arwana memiliki tempat 

parkir yang aman 

     

6 Lokasi De‟Kopi Arwana mudah 

dijangkau oleh transportasi umum 

     

7 Ukuran De‟Kopi Arwana luas      

8 Tampilan De‟Kopi Arwana menarik      

9 De‟Kopi Arwana mudah terlihat dari 

jalan raya 

     

10 De‟Kopi Arwana memiliki kondisi 

bangunan yang baik 

     

 

3. Store Atmosphere 

No. Pertanyaan Alternatif Jawaban 

SS S N TS STS 

1 De‟Kopi Arwana memiliki lantai yang 

baik 

     

2 De‟Kopi Arwana memiliki warna 

interior yang menarik 

     

3 De‟Kopi Arwana memiliki 

pencayahaan yang baik 

     

4 De‟Kopi Arwana memiliki Aroma yang 

segar 

     

5 De‟Kopi Arwana menampilkan live 

music yang membuat nyaman 

     

6 De‟Kopi Arwana memiliki 

perlengkapan seperti meja didesain 

dengan baik 

     



 
 

 

 

7 Suhu di De‟Kopi Arwana membuat 

nyaman 

     

8 Karyawan De‟Kopi Arwana 

berpenampilan menarik  

     

9 Harga pada menu yang disediakan 

terlihat jelas 

     

10 De‟Kopi Arwana memiliki tingkat 

kebersihan toko yang baik 

     

11 De‟Kopi Arwana memiliki desain yang 

unik 

     

12 Plang De‟Kopi Arwana terlihat jelas      

13 De‟Kopi Arwana memiliki jalan masuk 

yang lebar 

     

14 De‟kopi arwana memiliki ciri khas 

berhiasan lampu-lampu 

     

15 De‟kopi arwana memiliki alokasi 

ruangan untuk pelanggan seperti Toilet 

     

 

16 De‟kopi arwana memiliki konter 

pembayaran/ kasir yang dekat dengan 

jalur keluar 

     

17 De‟kopi arwana memiliki hiasan saat 

hari besar dan tahun baru. (sebagai 

contoh:hari kemerdekaan) 

     

 

4. Kualitas Pelayanan 

No. Pertanyaan Alternatif Jawaban 

SS S N TS STS 

1 De‟Kopi Arwana terlihat rapi dan 

bersih 

     

2 De‟Kopi Arwana memiliki 

perlengkapan dan peralatan penunjang 

     



 
 

 

 

pelayanan yang masih bagus (sebagai 

contoh: tisu dan tempat sampah) 

3 Karyawan De‟Kopi Arwana 

memberikan pelayanan yang tepat 

     

4 karyawan De‟Kopi Arwana 

memberikan pelayanan yang cepat 

     

5 pelayanan yang dilakukan oleh 

karyawan De‟Kopi Arwana 

memuaskan. 

     

6 Karyawan De‟Kopi Arwana cepat 

tanggap terhadap apa yang diinginkan 

konsumen 

     

7 Karyawan De‟Kopi Arwana 

mengetahui semua informasi, mengenai 

produk yang dijual 

     

8 Karyawan De‟Kopi Arwana melakukan 

komunikasi kepada konsumen dengan 

baik 

     

 

5. Keputusan Pembelian 

No. Pertanyaan Alternatif Jawaban 

SS S N TS STS 

1 Saya memutuskan untuk melakukan 

pembelian di De‟Kopi Arwana karena  

dapat memenuhi kebutuhan saya 

     

2 Saya tau De‟kopi Arwana dari teman 

maupun media sosial 

     

3 Saya memutuskan untuk melakukan 

pembeli di De”kopi arwana dari 

berbagai alternatif cafe yang lain 

     

4 Saya memutuskan untuk melakukan      



 
 

 

 

pembelian di De‟Kopi Arwana karena 

tempat yang tepat sebagai tempat 

berkumpul dan bersantai bersama 

teman maupun keluarga  

5 Saya merasa puas setelah melakukan 

pembelian di  De‟Kopi Arwana 

     

 



RESPONDEN X1.1 X1.2 X1.3 X1.4  X1 X2.1 X.2.2 X.2.3 X2.4 X.2.5 X.2.6 X.2.7 X.2.8 X.2.9 X.2.10 X2 X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 X3.8 X3.9

1 5 5 4 4 18 4 4 5 4 5 4 5 5 5 5 46 5 5 5 2 5 3 3 5 2

2 5 5 5 5 20 4 4 5 5 5 5 5 5 5 4 47 3 4 5 3 4 4 4 4 4

3 3 3 3 3 12 3 4 3 3 3 4 4 4 4 4 36 4 4 4 4 4 4 4 4 4

4 3 3 2 2 10 3 4 2 4 3 3 3 4 3 4 33 4 4 3 3 3 4 3 4 3

5 5 5 4 4 18 3 4 4 4 5 5 4 4 5 4 42 4 4 3 3 4 3 3 4 4

6 3 3 3 3 12 4 4 3 4 4 4 4 3 4 4 38 4 3 4 3 4 3 4 3 4

7 3 5 5 5 18 3 3 2 4 4 3 4 4 5 5 37 5 5 5 5 5 5 5 5 5

8 3 4 5 5 17 3 3 5 4 5 4 5 4 5 4 42 4 4 4 3 5 4 4 4 4

9 4 3 4 4 15 2 4 4 3 3 4 3 3 4 3 33 4 4 4 4 4 4 4 4 4

10 4 4 4 4 16 3 4 4 4 4 4 4 4 4 4 39 3 4 3 3 3 4 4 4 4

11 4 4 4 4 16 3 4 5 5 5 5 5 5 5 4 46 4 3 3 4 3 4 4 4 3

12 4 4 4 4 16 4 4 4 4 4 4 4 4 4 3 39 5 5 5 2 4 4 4 4 5

13 5 5 5 5 20 5 5 5 5 5 5 5 5 5 5 50 4 4 5 5 5 4 5 5 5

14 4 4 4 4 16 3 4 5 4 4 5 5 5 5 4 44 5 5 5 4 5 5 5 5 5

15 5 5 5 4 19 1 4 5 5 5 5 5 5 5 4 44 5 5 5 3 5 5 5 4 5

16 4 4 3 5 16 5 5 5 4 4 3 5 5 5 4 45 4 5 5 4 5 4 4 3 4

17 4 4 4 4 16 3 4 4 4 4 4 5 5 4 4 41 4 4 4 4 4 4 4 4 4

18 5 5 5 5 20 4 5 5 5 4 3 4 5 4 5 44 5 5 5 3 5 5 4 3 5

19 5 5 5 5 20 5 5 5 5 5 5 5 5 5 5 50 5 5 5 5 5 5 5 5 5

20 4 4 3 3 14 3 3 3 3 3 4 4 4 3 4 34 4 3 4 4 3 3 3 3 3

21 3 3 3 3 12 2 2 3 3 3 3 4 3 4 4 31 4 4 4 4 3 3 3 3 3

22 4 4 4 4 16 4 4 4 4 4 4 4 4 4 3 39 4 3 4 3 4 3 4 4 3

23 4 4 5 4 17 3 4 4 4 3 4 5 5 4 3 39 4 4 4 4 4 4 4 4 4

24 5 5 5 5 20 2 4 5 4 5 5 5 5 5 5 45 4 5 5 4 4 5 5 5 5

25 4 3 4 4 15 4 4 3 4 4 4 4 4 5 5 41 5 5 5 4 5 5 5 5 5

26 3 3 3 3 12 4 4 4 4 4 4 4 4 4 5 41 4 4 4 4 2 4 4 4 4

27 4 3 4 4 15 3 3 4 4 4 4 4 5 5 5 41 4 5 3 3 5 4 4 3 4

28 4 4 4 3 15 3 4 4 4 4 4 4 4 4 5 40 4 5 3 4 5 4 4 4 4

29 4 4 4 4 16 3 4 4 4 4 4 4 4 4 4 39 4 3 4 3 4 3 3 4 4



30 4 4 4 4 16 2 4 5 5 5 5 5 5 5 5 46 5 5 5 5 5 5 5 5 5

31 4 4 4 4 16 2 4 5 5 5 5 5 5 5 5 46 5 5 5 5 5 5 5 5 5

32 4 4 4 3 15 3 4 4 5 4 4 4 4 4 4 40 4 5 5 3 4 4 3 3 5

33 4 3 3 3 13 3 5 5 5 4 4 4 4 5 3 42 4 4 4 3 4 3 3 3 4

34 4 2 3 3 12 3 4 4 4 4 4 4 4 4 4 39 3 4 4 2 4 3 3 3 4

35 4 4 3 3 14 3 4 5 5 5 5 5 4 4 4 44 4 5 4 3 4 4 3 3 3

36 3 3 4 3 13 2 4 4 5 3 5 4 4 5 4 40 3 4 4 3 4 4 4 3 3

37 4 4 2 5 15 2 4 4 4 3 3 4 4 5 4 37 3 4 4 3 4 3 2 4 5

38 4 4 3 4 15 3 4 5 4 4 4 4 3 3 4 38 3 3 4 3 4 4 3 3 4

39 4 4 4 4 16 3 4 5 4 4 4 5 4 4 4 41 4 4 4 4 5 4 4 4 4

40 4 3 3 3 13 5 5 5 5 3 5 5 4 5 4 46 4 4 5 3 4 4 4 4 4

41 4 2 4 4 14 5 5 5 4 4 4 4 4 4 4 43 4 5 2 2 4 4 2 4 4

42 5 5 5 5 20 3 5 5 2 5 3 5 5 5 5 43 5 5 5 5 5 5 5 5 5

43 5 5 5 5 20 3 5 5 2 5 3 5 5 5 5 43 5 5 5 5 5 5 5 5 5

44 4 4 3 4 15 5 5 5 5 5 4 5 3 4 4 45 3 4 4 3 3 4 4 4 4

45 4 4 4 4 16 4 4 4 4 4 4 5 5 5 4 43 4 5 4 4 5 4 4 4 5

46 4 4 3 3 14 4 4 4 4 3 4 3 3 4 3 36 2 3 4 3 3 3 3 3 4

47 4 4 4 4 16 3 5 4 4 4 4 5 4 5 4 42 4 4 4 3 4 4 4 4 4

48 3 4 5 3 15 2 5 4 4 5 5 5 3 3 2 38 4 2 4 3 4 3 3 3 3

49 4 4 4 3 15 2 5 5 4 4 5 5 4 5 4 43 3 3 5 2 4 4 2 3 4

50 4 4 4 4 16 2 4 4 4 4 4 4 4 4 4 38 4 4 4 4 4 4 4 4 4

51 5 4 3 3 15 4 5 5 4 4 5 5 4 4 4 44 4 4 4 4 5 4 4 4 5

52 5 5 5 5 20 4 5 5 4 4 4 5 4 5 3 43 3 2 5 3 4 4 2 3 3

53 4 3 5 4 16 3 3 5 5 5 5 5 4 5 4 44 4 4 5 4 5 5 5 4 5

54 4 4 4 4 16 3 4 5 5 5 5 5 4 3 3 42 4 4 3 3 4 4 4 4 4

55 3 3 4 4 14 4 4 4 5 4 4 5 5 5 4 44 4 5 4 3 5 4 4 4 5

56 4 4 5 4 17 5 5 4 4 3 5 5 5 5 4 45 4 5 5 3 5 4 3 3 4

57 5 5 4 5 19 5 5 4 5 5 5 5 5 5 5 49 4 4 5 3 4 4 3 3 5

58 4 4 5 3 16 3 4 5 4 5 4 5 5 4 5 44 4 4 5 3 4 3 4 4 3

59 5 5 5 5 20 5 5 5 5 3 5 5 5 5 5 48 5 5 5 3 3 4 3 4 5



60 5 5 3 3 16 3 4 4 5 5 5 4 3 5 3 41 4 3 4 1 4 4 3 1 4

61 5 5 5 4 19 3 4 5 5 5 5 5 4 4 5 45 4 4 4 3 4 4 3 3 4

62 4 4 5 4 17 5 5 5 5 5 5 5 4 4 4 47 4 5 5 3 5 4 3 4 4

63 4 3 4 4 15 2 4 5 4 3 4 5 4 5 3 39 3 3 5 3 5 4 3 3 3

64 4 2 3 3 12 3 4 4 4 1 4 4 4 4 4 36 4 4 4 3 4 4 3 4 3

65 4 4 4 4 16 4 3 4 3 4 3 4 4 4 4 37 4 4 4 3 3 3 4 4 4

66 4 4 4 4 16 3 4 4 3 4 4 3 4 3 5 37 4 4 4 3 3 3 3 3 4

67 4 4 3 3 14 4 4 3 4 4 3 3 4 3 4 36 4 3 3 3 4 3 4 4 4

68 3 3 4 4 14 4 4 4 3 3 3 4 3 4 4 36 4 4 4 4 4 3 3 3 3

69 4 4 4 4 16 4 4 4 4 4 4 4 4 4 4 40 4 4 4 4 4 4 4 4 4

70 4 3 4 4 15 4 4 4 4 3 4 3 3 3 4 36 3 3 3 3 3 3 4 3 4

71 3 4 4 4 15 3 3 3 3 4 3 3 3 3 3 31 4 4 4 4 4 4 4 3 3

72 4 4 4 3 15 4 3 4 3 3 4 4 4 4 5 38 4 3 4 3 4 3 4 3 4

73 4 4 4 3 15 3 4 4 4 4 5 5 4 4 4 41 4 4 4 4 4 3 3 3 3

74 5 5 4 4 18 3 4 5 5 4 4 5 4 4 3 41 5 5 4 3 4 4 4 3 4

75 5 5 5 4 19 1 4 5 5 5 5 5 5 5 4 44 5 5 5 3 5 5 5 4 5

76 4 4 3 5 16 5 5 5 4 4 3 5 5 5 4 45 4 5 5 4 5 4 4 3 4

77 4 4 4 4 16 3 4 4 4 4 4 5 5 4 4 41 4 4 4 4 4 4 4 4 4

78 5 5 5 5 20 4 5 5 5 4 3 4 5 4 5 44 5 5 5 3 5 5 4 3 5

79 5 5 5 5 20 5 5 5 5 5 5 5 5 5 5 50 5 5 5 5 5 5 5 5 5

80 4 4 3 3 14 3 3 3 3 3 4 4 4 3 4 34 4 3 4 4 3 3 3 3 3

81 3 3 3 3 12 2 2 3 3 3 3 4 4 4 4 32 4 4 4 4 3 3 3 3 3

82 4 4 4 4 16 4 4 4 4 4 4 4 4 4 3 39 4 3 4 3 4 3 4 4 3

83 4 4 5 4 17 3 4 4 4 3 4 5 5 4 3 39 4 4 4 4 4 4 4 4 4

84 5 5 5 5 20 2 4 5 4 5 5 5 5 5 5 45 4 5 5 4 4 5 5 5 5

85 5 4 3 3 15 3 4 4 4 1 4 4 4 4 4 36 4 3 4 1 4 4 3 1 4

86 5 5 5 5 20 4 3 4 3 4 3 4 4 4 4 37 4 4 4 3 4 4 3 3 4

87 4 3 5 4 16 3 4 4 3 4 4 3 4 3 5 37 4 5 5 3 5 4 3 4 4

88 4 4 4 4 16 4 4 3 4 4 3 3 4 3 4 36 3 3 5 3 5 4 3 3 3

89 3 3 4 4 14 4 4 4 3 4 3 4 3 4 4 37 4 4 4 3 4 4 3 4 3



90 4 4 5 4 17 3 3 3 3 3 3 3 3 3 3 30 3 4 5 3 4 4 4 4 4

91 5 5 4 5 19 4 4 4 4 3 4 3 3 3 4 36 4 4 4 4 4 4 4 4 4

92 4 4 5 3 16 3 3 3 3 3 3 3 3 3 3 30 4 4 3 3 3 4 3 4 3

93 5 5 5 5 20 4 3 3 3 3 4 4 4 4 5 37 4 4 3 3 4 3 3 4 4

94 5 5 4 4 18 3 4 4 4 4 5 5 4 4 4 41 4 3 4 3 4 3 4 3 4

95 5 5 5 5 20 3 4 5 5 4 4 5 4 4 3 41 5 5 5 5 5 5 5 5 5

96 3 3 3 3 12 1 4 5 5 5 5 5 4 5 4 43 4 4 4 3 5 4 4 4 4

97 3 3 2 2 10 4 5 5 4 4 5 5 4 4 4 44 4 4 4 4 4 4 4 4 4

98 5 5 4 4 18 4 5 5 4 4 4 5 4 5 3 43 3 4 3 3 3 4 4 4 4

99 3 3 3 3 12 3 3 5 5 5 5 5 4 5 4 44 4 3 3 4 3 4 4 4 3

100 3 5 5 5 18 4 4 4 4 4 4 4 4 4 4 40 5 5 5 2 4 4 4 4 5



X3.10 X3.11 X3.12 X3.13 X3.14 X3.15 X3.16 X3.17 X3 X4.1 X4.2 X4.3 X4.4 X4.5 X4.6 X4.7 X4.8 X4 Y.1 Y.2 Y.3 Y.4 Y.5 Y

5 3 5 3 5 5 4 5 70 5 2 3 2 5 5 5 5 32 5 3 3 5 3 19

3 4 4 3 5 5 4 5 68 3 4 4 4 4 4 4 4 31 4 4 4 5 4 21

3 4 4 4 4 4 4 4 67 3 4 3 3 3 3 3 3 25 3 3 3 3 3 15

4 4 4 3 5 4 3 4 62 4 2 4 3 3 3 3 4 26 3 5 4 4 3 19

4 4 4 3 4 4 4 3 62 4 3 4 4 4 4 4 4 31 5 5 4 5 5 24

3 3 4 4 4 4 3 3 60 4 4 4 4 4 4 4 4 32 3 3 3 3 3 15

4 4 4 5 5 4 5 5 81 5 5 5 5 5 5 5 5 40 5 5 5 5 5 25

4 4 4 4 4 4 5 5 70 4 3 3 3 3 4 3 3 26 4 4 4 4 4 20

4 4 4 4 4 3 4 4 67 4 4 4 4 4 4 4 4 32 3 3 4 3 4 17

4 3 4 3 4 3 3 3 59 4 3 4 3 4 4 3 3 28 4 4 3 4 3 18

4 4 4 4 4 4 4 4 64 4 4 3 3 3 3 4 4 28 3 4 4 5 4 20

4 5 4 5 4 4 3 3 70 5 3 2 3 3 3 3 3 25 3 5 5 4 4 21

5 5 5 5 4 4 4 3 77 4 3 5 5 5 5 5 5 37 5 5 5 5 5 25

5 4 5 5 5 5 5 5 83 5 5 4 4 5 4 5 5 37 3 3 3 4 5 18

5 5 5 5 5 5 5 5 82 4 5 4 5 5 5 5 5 38 3 3 4 5 5 20

4 5 4 4 5 5 5 4 74 5 5 4 4 5 5 4 5 37 5 4 5 4 5 23

4 4 4 4 5 4 4 4 69 4 4 4 4 4 4 4 4 32 4 4 4 5 4 21

5 4 5 3 5 5 4 3 74 5 5 4 3 4 4 5 5 35 3 4 5 5 5 22

5 5 5 5 5 5 5 5 85 5 5 5 5 5 5 5 5 40 5 5 5 5 5 25

3 4 4 3 3 3 3 3 56 4 4 4 4 3 3 3 4 29 3 3 3 3 3 15

3 3 3 3 3 3 3 4 56 4 4 4 4 3 4 4 3 30 4 3 4 4 4 19

4 3 4 4 3 4 4 4 62 4 3 4 3 4 3 4 3 28 4 3 4 3 4 18

3 4 4 4 4 4 2 3 64 4 3 4 4 3 4 4 4 30 4 4 4 4 5 21

5 5 5 5 5 5 5 5 82 5 5 4 1 3 3 5 5 31 5 5 4 5 5 24

4 5 4 5 5 5 5 5 82 5 5 5 5 5 5 5 5 40 5 5 5 5 5 25

4 4 4 3 4 4 4 4 65 4 2 3 4 4 4 3 3 27 3 4 4 4 4 19

5 4 4 5 4 4 4 4 69 5 3 4 3 5 4 5 3 32 5 4 4 5 3 21

5 4 4 5 5 4 3 4 71 5 3 4 3 5 4 5 3 32 4 5 4 4 5 22

4 3 4 4 4 4 4 3 62 4 3 4 4 4 4 4 4 31 4 4 4 4 4 20



4 5 4 4 5 5 4 4 80 4 4 4 3 4 4 4 4 31 4 5 4 4 4 21

4 5 4 4 5 5 4 4 80 4 4 4 3 4 4 4 4 31 4 5 4 4 4 21

4 4 3 3 4 4 3 3 64 3 3 3 2 3 3 3 3 23 3 5 5 3 3 19

3 3 4 3 4 4 4 3 60 3 3 3 3 3 3 3 3 24 3 4 3 4 3 17

3 4 4 3 3 3 3 3 56 3 2 3 2 3 3 3 4 23 3 3 3 4 3 16

3 4 4 5 5 4 4 4 66 3 3 3 3 3 3 4 3 25 3 3 4 4 4 18

3 4 4 4 5 3 3 3 61 3 3 3 4 3 3 3 3 25 3 4 3 4 3 17

3 4 4 3 4 3 4 5 62 3 3 4 4 4 5 4 5 32 3 1 3 5 5 17

3 3 4 4 4 4 2 3 58 3 3 4 3 4 3 4 4 28 4 4 3 4 4 19

4 4 3 4 4 3 4 4 67 4 4 4 3 4 4 4 4 31 4 4 4 5 4 21

4 4 5 4 5 5 4 3 70 4 3 4 4 4 4 3 3 29 3 5 3 3 4 18

1 4 4 4 4 4 4 2 58 2 2 4 2 4 4 4 4 26 4 4 2 4 4 18

5 5 5 5 5 5 5 5 85 5 5 5 5 5 5 5 5 40 5 5 5 5 5 25

5 5 5 5 5 5 5 5 85 5 5 5 5 5 5 5 5 40 5 5 5 5 5 25

3 4 4 4 4 4 4 4 64 4 4 4 4 3 3 4 4 30 4 4 4 4 5 21

4 4 4 4 4 5 4 4 72 4 4 4 4 5 4 4 4 33 4 4 4 4 4 20

3 4 3 4 4 4 4 3 57 3 3 3 3 4 3 3 3 25 3 4 3 4 4 18

4 4 4 5 5 4 4 4 69 4 4 4 3 3 3 4 4 29 4 4 3 3 4 18

4 3 3 4 4 3 4 3 57 4 4 4 2 4 3 3 2 26 3 3 3 3 3 15

3 3 4 5 5 4 3 3 60 4 4 4 2 3 2 2 2 23 3 4 2 4 2 15

4 4 4 4 4 4 4 4 68 4 4 4 3 4 4 4 4 31 4 4 2 4 4 18

5 4 4 5 5 5 5 5 76 4 5 5 4 4 4 5 5 36 5 5 4 4 4 22

4 4 4 4 4 4 4 4 61 4 4 4 4 4 4 4 3 31 1 5 4 4 5 19

4 4 4 4 4 5 3 4 73 4 4 4 3 4 4 4 5 32 4 5 4 4 5 22

3 3 4 4 4 4 4 4 64 3 3 4 3 3 3 3 3 25 4 5 3 4 4 20

4 4 4 4 5 5 4 4 72 4 4 4 4 4 4 4 4 32 4 5 3 5 4 21

3 4 3 3 5 4 3 4 65 4 4 4 3 4 3 4 4 30 4 5 4 4 5 22

4 4 5 4 5 5 2 5 69 4 3 3 2 3 4 4 4 27 4 5 3 4 4 20

3 4 3 4 5 3 3 3 62 3 3 4 3 4 4 4 3 28 3 5 3 4 4 19

3 4 5 5 5 5 5 3 72 1 2 3 3 3 2 3 3 20 3 4 4 5 4 20



3 3 3 4 4 4 2 3 54 3 2 3 2 2 3 5 2 22 3 4 3 4 4 18

3 4 4 4 4 4 2 3 61 4 4 4 2 3 3 3 3 26 4 3 3 5 4 19

4 5 4 4 5 5 5 4 73 4 4 4 4 4 3 4 4 31 4 4 4 5 4 21

2 4 4 4 5 4 2 3 60 3 2 3 3 3 3 4 4 25 4 4 4 4 4 20

3 4 4 4 4 4 4 3 63 3 2 2 1 1 2 3 3 17 3 3 3 4 3 16

4 3 3 4 4 4 4 4 63 4 4 4 3 3 3 4 3 28 4 4 4 3 3 18

4 4 4 4 4 4 4 3 62 4 3 4 3 4 3 4 4 29 4 3 3 3 4 17

4 4 3 4 3 4 4 3 61 4 3 3 4 4 4 3 3 28 4 4 4 4 3 19

3 3 4 4 3 4 4 3 60 4 4 3 4 3 3 4 3 28 4 3 3 4 4 18

3 3 3 3 3 3 3 3 60 4 4 4 4 4 4 4 4 32 3 3 3 3 3 15

4 4 4 4 4 4 3 3 59 3 3 4 4 4 3 4 3 28 4 4 4 4 3 19

4 3 3 4 3 4 4 4 63 4 4 3 3 3 3 3 3 26 3 3 3 4 4 17

4 4 4 4 4 4 4 3 63 4 3 4 3 4 3 4 3 28 4 4 4 3 4 19

3 3 3 4 5 5 4 3 62 5 4 4 4 5 5 4 4 35 4 5 5 4 5 23

4 3 4 3 5 4 4 3 66 4 3 3 5 4 4 4 5 32 5 4 4 4 3 20

5 5 5 5 5 5 5 5 82 4 5 4 5 5 5 5 5 38 3 3 4 5 5 20

4 5 4 4 5 5 5 4 74 5 5 4 4 5 5 4 5 37 5 4 5 4 5 23

4 4 4 4 5 4 4 4 69 4 4 4 4 4 4 4 4 32 4 4 4 5 4 21

5 4 5 3 5 5 4 3 74 5 5 4 3 4 4 5 5 35 3 4 5 5 5 22

5 5 5 5 5 5 5 5 85 5 5 5 5 5 5 5 5 40 5 5 5 5 5 25

3 4 4 3 3 3 3 3 56 4 4 4 4 3 3 3 4 29 3 3 3 3 3 15

3 3 3 3 3 3 3 4 56 4 4 4 4 3 4 4 3 30 4 3 4 4 4 19

4 3 4 4 3 4 4 4 62 4 3 4 3 4 3 4 3 28 4 3 4 3 4 18

3 4 4 4 4 4 2 3 64 4 3 4 4 3 4 4 4 30 4 4 4 4 5 21

5 5 5 5 5 5 5 5 82 5 5 4 1 3 3 5 5 31 5 5 4 5 5 24

3 3 3 4 4 4 2 3 54 4 4 4 4 5 4 4 4 33 3 3 4 4 4 18

3 4 4 4 4 4 2 3 61 3 3 3 3 4 3 3 3 25 3 4 3 4 3 17

4 5 4 4 5 5 5 4 73 4 4 4 3 3 3 4 4 29 3 1 3 5 5 17

2 4 4 4 5 4 2 3 60 4 4 4 2 4 3 3 2 26 4 4 3 4 4 19

3 4 4 4 4 4 4 3 63 4 4 4 2 3 2 2 2 23 4 4 4 5 4 21



3 4 4 3 5 5 4 5 68 4 4 4 3 4 4 4 4 31 3 5 3 3 4 18

3 4 4 4 4 4 4 4 67 4 5 5 4 4 4 5 5 36 4 4 2 4 4 18

4 4 4 3 5 4 3 4 62 4 4 4 4 4 4 4 3 31 3 3 4 3 4 17

4 4 4 3 4 4 4 3 62 4 4 4 3 4 4 4 5 32 4 4 3 4 3 18

3 3 4 4 4 4 3 3 60 3 3 4 3 3 3 3 3 25 3 4 4 5 4 20

4 4 4 5 5 4 5 5 81 4 4 4 4 4 4 4 4 32 4 4 4 4 4 20

4 4 4 4 4 4 5 5 70 5 3 2 3 3 3 3 3 25 3 3 3 4 3 16

4 4 4 4 4 3 4 4 67 4 3 5 5 5 5 5 5 37 4 4 4 3 3 18

4 3 4 3 4 3 3 3 59 5 5 4 4 5 4 5 5 37 4 3 3 3 4 17

4 4 4 4 4 4 4 4 64 4 5 4 5 5 5 5 5 38 4 4 4 4 3 19

4 5 4 5 4 4 3 3 70 5 5 4 4 5 5 4 5 37 4 4 4 4 4 20



Uji Validitas Variabel Harga (X1) 

Correlations 

 X1.1 X1.2 X1.3 X1.4 TOTAL_X1 

X1.1 Pearson Correlation 1 ,700
**
 ,400

**
 ,487

**
 ,774

**
 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 

N 100 100 100 100 100 

X1.2 Pearson Correlation ,700
**
 1 ,532

**
 ,599

**
 ,866

**
 

Sig. (2-tailed) ,000  ,000 ,000 ,000 

N 100 100 100 100 100 

X1.3 Pearson Correlation ,400
**
 ,532

**
 1 ,616

**
 ,794

**
 

Sig. (2-tailed) ,000 ,000  ,000 ,000 

N 100 100 100 100 100 

X1.4 Pearson Correlation ,487
**
 ,599

**
 ,616

**
 1 ,831

**
 

Sig. (2-tailed) ,000 ,000 ,000  ,000 

N 100 100 100 100 100 

TOTAL_X1 Pearson Correlation ,774
**
 ,866

**
 ,794

**
 ,831

**
 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  

N 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Uji Validitas Variabel Lokasi (X2) 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 X2.10 TOTAL_X2 

X2.1 Pearson 

Correlation 
1 ,404

**
 ,058 ,076 -,034 -,105 ,001 ,063 -,008 ,143 ,304

**
 

Sig. (2-tailed)  ,000 ,568 ,452 ,739 ,300 ,990 ,535 ,941 ,156 ,002 

N 100 100 100 100 100 100 100 100 100 100 100 

X2.2 Pearson 

Correlation 
,404

**
 1 ,537

**
 ,355

**
 ,233

*
 ,276

**
 ,380

**
 ,297

**
 ,286

**
 ,058 ,631

**
 

Sig. (2-tailed) ,000  ,000 ,000 ,020 ,005 ,000 ,003 ,004 ,563 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 

X2.3 Pearson 

Correlation 
,058 ,537

**
 1 ,487

**
 ,497

**
 ,481

**
 ,673

**
 ,406

**
 ,483

**
 ,110 ,769

**
 

Sig. (2-tailed) ,568 ,000  ,000 ,000 ,000 ,000 ,000 ,000 ,275 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 

X2.4 Pearson 

Correlation 
,076 ,355

**
 ,487

**
 1 ,380

**
 ,598

**
 ,436

**
 ,289

**
 ,373

**
 ,012 ,653

**
 

Sig. (2-tailed) ,452 ,000 ,000  ,000 ,000 ,000 ,004 ,000 ,906 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 

X2.5 Pearson 

Correlation 
-,034 ,233

*
 ,497

**
 ,380

**
 1 ,391

**
 ,478

**
 ,316

**
 ,349

**
 ,230

*
 ,634

**
 

 ,000 ,000 ,001 ,000 ,021 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 

Sig. (2-tailed) ,739 ,020 ,000 ,000 



X2.6 Pearson 

Correlation 
-,105 ,276

**
 ,481

**
 ,598

**
 ,391

**
 1 ,539

**
 ,241

*
 ,363

**
 ,070 ,618

**
 

Sig. (2-tailed) ,300 ,005 ,000 ,000 ,000  ,000 ,016 ,000 ,489 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 

X2.7 Pearson 

Correlation 
,001 ,380

**
 ,673

**
 ,436

**
 ,478

**
 ,539

**
 1 ,583

**
 ,633

**
 ,108 ,775

**
 

Sig. (2-tailed) ,990 ,000 ,000 ,000 ,000 ,000  ,000 ,000 ,284 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 

X2.8 Pearson 

Correlation 
,063 ,297

**
 ,406

**
 ,289

**
 ,316

**
 ,241

*
 ,583

**
 1 ,553

**
 ,475

**
 ,668

**
 

Sig. (2-tailed) ,535 ,003 ,000 ,004 ,001 ,016 ,000  ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 

X2.9 Pearson 

Correlation 
-,008 ,286

**
 ,483

**
 ,373

**
 ,349

**
 ,363

**
 ,633

**
 ,553

**
 1 ,267

**
 ,684

**
 

Sig. (2-tailed) ,941 ,004 ,000 ,000 ,000 ,000 ,000 ,000  ,007 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 

X2.10 Pearson 

Correlation 
,143 ,058 ,110 ,012 ,230

*
 ,070 ,108 ,475

**
 ,267

**
 1 ,396

**
 

Sig. (2-tailed) ,156 ,563 ,275 ,906 ,021 ,489 ,284 ,000 ,007  ,000 

N 100 100 100 100 100 100 100 100 100 100 100 

TOTA

L_X2 

Pearson 

Correlation 
,304

**
 ,631

**
 ,769

**
 ,653

**
 ,634

**
 ,618

**
 ,775

**
 ,668

**
 ,684

**
 ,396

**
 1 

Sig. (2-tailed) ,002 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 100 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 



Uji Validitas Variabel Store Atmosphere (X3) 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 X3.8 X3.9 X3.10 X3.11 X3.12 X3.13 X3.14 X3.15 X3.16 X3.17 TOTAL_X3 

X3.1 Pearson 

Correlation 
1 

,594

**
 

,337

**
 

,321

**
 

,409

**
 

,467

**
 

,489

**
 

,402

**
 

,405

**
 

,502
**
 ,339

**
 ,383

**
 ,344

**
 ,275

**
 ,421

**
 ,406

**
 ,290

**
 ,644

**
 

Sig. (2-

tailed) 
 ,000 ,001 ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,006 ,000 ,000 ,003 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.2 Pearson 

Correlation 

,594

**
 

1 
,349

**
 

,274

**
 

,471

**
 

,583

**
 

,416

**
 

,467

**
 

,549

**
 

,393
**
 ,540

**
 ,395

**
 ,254

*
 ,508

**
 ,494

**
 ,448

**
 ,393

**
 ,714

**
 

Sig. (2-

tailed) 
,000  ,000 ,006 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,011 ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.3 Pearson 

Correlation 

,337

**
 

,349

**
 

1 
,201

*
 

,502

**
 

,460

**
 

,307

**
 

,199

*
 

,399

**
 

,247
*
 ,449

**
 ,353

**
 ,302

**
 ,473

**
 ,504

**
 ,241

*
 ,357

**
 ,577

**
 

Sig. (2-

tailed) 
,001 ,000  ,045 ,000 ,000 ,002 ,048 ,000 ,013 ,000 ,000 ,002 ,000 ,000 ,016 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.4 Pearson 

Correlation 

,321

**
 

,274

**
 

,201

*
 

1 
,219

*
 

,386

**
 

,591

**
 

,579

**
 

,251

*
 

,344
**
 ,366

**
 ,213

*
 ,246

*
 ,122 ,162 ,401

**
 ,423

**
 ,555

**
 

Sig. (2-

tailed) 
,001 ,006 ,045  ,029 ,000 ,000 ,000 ,012 ,000 ,000 ,034 ,014 ,228 ,106 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.5 Pearson 

Correlation 

,409

**
 

,471

**
 

,502

**
 

,219

*
 

1 
,508

**
 

,378

**
 

,269

**
 

,419

**
 

,354
**
 ,414

**
 ,301

**
 ,403

**
 ,460

**
 ,502

**
 ,339

**
 ,372

**
 ,639

**
 

Sig. (2-

tailed) 
,000 ,000 ,000 ,029  ,000 ,000 ,007 ,000 ,000 ,000 ,002 ,000 ,000 ,000 ,001 ,000 ,000 



N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.6 Pearson 

Correlation 

,467

**
 

,583

**
 

,460

**
 

,386

**
 

,508

**
 

1 
,609

**
 

,443

**
 

,604

**
 

,419
**
 ,575

**
 ,505

**
 ,462

**
 ,577

**
 ,530

**
 ,323

**
 ,479

**
 ,776

**
 

Sig. (2-

tailed) 
,000 ,000 ,000 ,000 ,000  ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.7 Pearson 

Correlation 

,489

**
 

,416

**
 

,307

**
 

,591

**
 

,378

**
 

,609

**
 

1 
,602

**
 

,534

**
 

,598
**
 ,445

**
 ,381

**
 ,462

**
 ,276

**
 ,372

**
 ,438

**
 ,498

**
 ,748

**
 

Sig. (2-

tailed) 
,000 ,000 ,002 ,000 ,000 ,000  ,000 ,000 ,000 ,000 ,000 ,000 ,005 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.8 Pearson 

Correlation 

,402

**
 

,467

**
 

,199

*
 

,579

**
 

,269

**
 

,443

**
 

,602

**
 

1 
,371

**
 

,458
**
 ,482

**
 ,473

**
 ,344

**
 ,301

**
 ,313

**
 ,566

**
 ,542

**
 ,700

**
 

Sig. (2-

tailed) 
,000 ,000 ,048 ,000 ,007 ,000 ,000  ,000 ,000 ,000 ,000 ,000 ,002 ,001 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.9 Pearson 

Correlation 

,405

**
 

,549

**
 

,399

**
 

,251

*
 

,419

**
 

,604

**
 

,534

**
 

,371

**
 

1 ,437
**
 ,520

**
 ,419

**
 ,411

**
 ,354

**
 ,479

**
 ,323

**
 ,313

**
 ,681

**
 

Sig. (2-

tailed) 
,000 ,000 ,000 ,012 ,000 ,000 ,000 ,000  ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,002 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.10 Pearson 

Correlation 

,502

**
 

,393

**
 

,247

*
 

,344

**
 

,354

**
 

,419

**
 

,598

**
 

,458

**
 

,437

**
 

1 ,397
**
 ,490

**
 ,340

**
 ,310

**
 ,425

**
 ,533

**
 ,523

**
 ,691

**
 

Sig. (2-

tailed) 
,000 ,000 ,013 ,000 ,000 ,000 ,000 ,000 ,000  ,000 ,000 ,001 ,002 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 



X3.11 Pearson 

Correlation 

,339

**
 

,540

**
 

,449

**
 

,366

**
 

,414

**
 

,575

**
 

,445

**
 

,482

**
 

,520

**
 

,397
**
 1 ,480

**
 ,443

**
 ,464

**
 ,476

**
 ,426

**
 ,377

**
 ,714

**
 

Sig. (2-

tailed) 
,001 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.12 Pearson 

Correlation 

,383

**
 

,395

**
 

,353

**
 

,213

*
 

,301

**
 

,505

**
 

,381

**
 

,473

**
 

,419

**
 

,490
**
 ,480

**
 1 ,348

**
 ,453

**
 ,550

**
 ,373

**
 ,351

**
 ,641

**
 

Sig. (2-

tailed) 
,000 ,000 ,000 ,034 ,002 ,000 ,000 ,000 ,000 ,000 ,000  ,000 ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.13 Pearson 

Correlation 

,344

**
 

,254

*
 

,302

**
 

,246

*
 

,403

**
 

,462

**
 

,462

**
 

,344

**
 

,411

**
 

,340
**
 ,443

**
 ,348

**
 1 ,345

**
 ,371

**
 ,370

**
 ,320

**
 ,589

**
 

Sig. (2-

tailed) 
,000 ,011 ,002 ,014 ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,000  ,000 ,000 ,000 ,001 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.14 Pearson 

Correlation 

,275

**
 

,508

**
 

,473

**
 

,122 
,460

**
 

,577

**
 

,276

**
 

,301

**
 

,354

**
 

,310
**
 ,464

**
 ,453

**
 ,345

**
 1 ,618

**
 ,310

**
 ,388

**
 ,623

**
 

Sig. (2-

tailed) 
,006 ,000 ,000 ,228 ,000 ,000 ,005 ,002 ,000 ,002 ,000 ,000 ,000  ,000 ,002 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.15 Pearson 

Correlation 

,421

**
 

,494

**
 

,504

**
 

,162 
,502

**
 

,530

**
 

,372

**
 

,313

**
 

,479

**
 

,425
**
 ,476

**
 ,550

**
 ,371

**
 ,618

**
 1 ,458

**
 ,425

**
 ,701

**
 

Sig. (2-

tailed) 
,000 ,000 ,000 ,106 ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,000  ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.16 Pearson 

Correlation 

,406

**
 

,448

**
 

,241

*
 

,401

**
 

,339

**
 

,323

**
 

,438

**
 

,566

**
 

,323

**
 

,533
**
 ,426

**
 ,373

**
 ,370

**
 ,310

**
 ,458

**
 1 ,577

**
 ,681

**
 



Sig. (2-

tailed) 
,000 ,000 ,016 ,000 ,001 ,001 ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,002 ,000  ,000 ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

X3.17 Pearson 

Correlation 

,290

**
 

,393

**
 

,357

**
 

,423

**
 

,372

**
 

,479

**
 

,498

**
 

,542

**
 

,313

**
 

,523
**
 ,377

**
 ,351

**
 ,320

**
 ,388

**
 ,425

**
 ,577

**
 1 ,685

**
 

Sig. (2-

tailed) 
,003 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,002 ,000 ,000 ,000 ,001 ,000 ,000 ,000  ,000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

TOTAL

_X3 

Pearson 

Correlation 

,644

**
 

,714

**
 

,577

**
 

,555

**
 

,639

**
 

,776

**
 

,748

**
 

,700

**
 

,681

**
 

,691
**
 ,714

**
 ,641

**
 ,589

**
 ,623

**
 ,701

**
 ,681

**
 ,685

**
 1 

Sig. (2-

tailed) 
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 



Uji Validitas Variabel Kualitas Pelayanan (X4) 

Correlations 

 X4.1 X4.2 X4.3 X4.4 X4.5 X4.6 X4.7 X4.8 TOTAL_X4 

X4.1 Pearson 

Correlation 
1 ,599

**
 ,346

**
 ,249

*
 ,475

**
 ,483

**
 ,463

**
 ,436

**
 ,659

**
 

Sig. (2-tailed)  ,000 ,000 ,013 ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 

X4.2 Pearson 

Correlation 
,599

**
 1 ,559

**
 ,373

**
 ,434

**
 ,408

**
 ,456

**
 ,514

**
 ,719

**
 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 

X4.3 Pearson 

Correlation 
,346

**
 ,559

**
 1 ,474

**
 ,579

**
 ,515

**
 ,535

**
 ,478

**
 ,724

**
 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 

X4.4 Pearson 

Correlation 
,249

*
 ,373

**
 ,474

**
 1 ,591

**
 ,664

**
 ,394

**
 ,459

**
 ,711

**
 

Sig. (2-tailed) ,013 ,000 ,000  ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 

X4.5 Pearson 

Correlation 
,475

**
 ,434

**
 ,579

**
 ,591

**
 1 ,776

**
 ,564

**
 ,540

**
 ,817

**
 

Sig. (2-tailed) ,000 ,000 ,000 ,000  ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 

X4.6 Pearson 

Correlation 
,483

**
 ,408

**
 ,515

**
 ,664

**
 ,776

**
 1 ,635

**
 ,671

**
 ,853

**
 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 100 

X4.7 Pearson 

Correlation 
,463

**
 ,456

**
 ,535

**
 ,394

**
 ,564

**
 ,635

**
 1 ,701

**
 ,776

**
 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000  ,000 ,000 

N 100 100 100 100 100 100 100 100 100 

X4.8 Pearson 

Correlation 
,436

**
 ,514

**
 ,478

**
 ,459

**
 ,540

**
 ,671

**
 ,701

**
 1 ,798

**
 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000  ,000 

N 100 100 100 100 100 100 100 100 100 

TOTAL_

X4 

Pearson 

Correlation 
,659

**
 ,719

**
 ,724

**
 ,711

**
 ,817

**
 ,853

**
 ,776

**
 ,798

**
 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 



Uji Validitas Variabel Keputusan Pembelian (Y) 

Correlations 

 Y.1 Y.2 Y.3 Y.4 Y.5 TOTAL_Y 

Y.1 Pearson 

Correlation 
1 ,361

**
 ,361

**
 ,319

**
 ,274

**
 ,676

**
 

Sig. (2-tailed)  ,000 ,000 ,001 ,006 ,000 

N 100 100 100 100 100 100 

Y.2 Pearson 

Correlation 
,361

**
 1 ,390

**
 ,182 ,225

*
 ,657

**
 

Sig. (2-tailed) ,000  ,000 ,070 ,024 ,000 

N 100 100 100 100 100 100 

Y.3 Pearson 

Correlation 
,361

**
 ,390

**
 1 ,327

**
 ,491

**
 ,750

**
 

Sig. (2-tailed) ,000 ,000  ,001 ,000 ,000 

N 100 100 100 100 100 100 

Y.4 Pearson 

Correlation 
,319

**
 ,182 ,327

**
 1 ,450

**
 ,642

**
 

Sig. (2-tailed) ,001 ,070 ,001  ,000 ,000 

N 100 100 100 100 100 100 

Y.5 Pearson 

Correlation 
,274

**
 ,225

*
 ,491

**
 ,450

**
 1 ,702

**
 

Sig. (2-tailed) ,006 ,024 ,000 ,000  ,000 

N 100 100 100 100 100 100 

TOTAL_

Y 

Pearson 

Correlation 
,676

**
 ,657

**
 ,750

**
 ,642

**
 ,702

**
 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 



Uji Reliabilitas 

Variabel Harga 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,832 4 

 

Variabel Lokasi 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,803 10 

 

Variabel Store Atmosphere  

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,921 17 

 

Variabel Kualitas Pelayanan 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,891 8 

 

Variabel Keputusan Pembelian 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,716 5 

 

Semua Variabel (X1,X2,X3,X4 dan Y) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,945 44 

 

 

 

 

 
 



Uji Asumsi Klasik 

Uji Normalitas Data 

 

 
 

 

 

 

 



One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 100 

Normal Parameters
a,b

 Mean ,0000000 

Std. Deviation 1,75899079 

Most Extreme Differences Absolute ,067 

Positive ,042 

Negative -,067 

Test Statistic ,067 

Asymp. Sig. (2-tailed) ,200
c,d

 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 

 

Uji Heteroskedastisitas 

 
 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) ,338 ,203  1,667 ,099 

HARGA -,061 ,038 -,183 -1,619 ,109 

LOKASI -,102 ,056 -,215 -1,815 ,073 

STORE ATMOSPHERE ,009 ,063 ,019 ,135 ,893 

KUALITAS PELAYANAN ,072 ,039 ,221 1,848 ,068 

a. Dependent Variable: ABS_RES 

 



Uji Multikolieritas 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 1,274 1,839  ,693 ,490   

HARGA ,179 ,086 ,172 2,092 ,039 ,712 1,404 

LOKASI ,106 ,050 ,183 2,134 ,035 ,658 1,519 

STORE ATMOSPHERE ,112 ,033 ,352 3,384 ,001 ,446 2,240 

KUALITAS 

PELAYANAN 
,117 ,047 ,220 2,482 ,015 ,613 1,632 

a. Dependent Variable: KEPUTUSAN PEMBELIAN 

 

Uji Analisis Regresi Linier Berganda 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 1,274 1,839  ,693 ,490   

HARGA ,179 ,086 ,172 2,092 ,039 ,712 1,404 

LOKASI ,106 ,050 ,183 2,134 ,035 ,658 1,519 

STORE ATMOSPHERE ,112 ,033 ,352 3,384 ,001 ,446 2,240 

KUALITAS 

PELAYANAN 
,117 ,047 ,220 2,482 ,015 ,613 1,632 

a. Dependent Variable: KEPUTUSAN PEMBELIAN 

 

Uji Koefisien Determinasi (Adjusted R
2
) 

Model Summary
b
 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate Durbin-Watson 

1 ,735
a
 ,541 ,521 1,796 1,879 

a. Predictors: (Constant), KUALITAS PELAYANAN, LOKASI, HARGA, STORE 

ATMOSPHERE 

b. Dependent Variable: KEPUTUSAN PEMBELIAN 

 

Uji F (Simultan) 

ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 360,529 4 90,132 27,954 ,000
b
 

Residual 306,311 95 3,224   

Total 666,840 99    

a. Dependent Variable: KEPUTUSAN PEMBELIAN 

b. Predictors: (Constant), KUALITAS PELAYANAN, LOKASI, HARGA, STORE ATMOSPHERE 



Uji T (Parsial) 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 1,274 1,839  ,693 ,490   

HARGA ,179 ,086 ,172 2,092 ,039 ,712 1,404 

LOKASI ,106 ,050 ,183 2,134 ,035 ,658 1,519 

STORE 

ATMOSPHERE 
,112 ,033 ,352 3,384 ,001 ,446 2,240 

KUALITAS 

PELAYANAN 
,117 ,047 ,220 2,482 ,015 ,613 1,632 

a. Dependent Variable: KEPUTUSAN PEMBELIAN 

 

 

 

 

 

 

 

 
 



Tabel r untuk df = 151 - 200 
 

 

 
 

 

df = (N-2) 

Tingkat signifikansi untuk uji satu arah 

0.05 0.025 0.01 0.005 0.0005 

Tingkat signifikansi untuk uji dua arah 

0.1 0.05 0.02 0.01 0.001 

51 0.2284 0.2706 0.3188 0.3509 0.4393 

52 0.2262 0.2681 0.3158 0.3477 0.4354 

53 0.2241 0.2656 0.3129 0.3445 0.4317 

54 0.2221 0.2632 0.3102 0.3415 0.4280 

55 0.2201 0.2609 0.3074 0.3385 0.4244 

56 0.2181 0.2586 0.3048 0.3357 0.4210 

57 0.2162 0.2564 0.3022 0.3328 0.4176 

58 0.2144 0.2542 0.2997 0.3301 0.4143 

59 0.2126 0.2521 0.2972 0.3274 0.4110 

60 0.2108 0.2500 0.2948 0.3248 0.4079 

61 0.2091 0.2480 0.2925 0.3223 0.4048 

62 0.2075 0.2461 0.2902 0.3198 0.4018 

63 0.2058 0.2441 0.2880 0.3173 0.3988 

64 0.2042 0.2423 0.2858 0.3150 0.3959 

65 0.2027 0.2404 0.2837 0.3126 0.3931 

66 0.2012 0.2387 0.2816 0.3104 0.3903 

67 0.1997 0.2369 0.2796 0.3081 0.3876 

68 0.1982 0.2352 0.2776 0.3060 0.3850 

69 0.1968 0.2335 0.2756 0.3038 0.3823 

70 0.1954 0.2319 0.2737 0.3017 0.3798 

71 0.1940 0.2303 0.2718 0.2997 0.3773 

72 0.1927 0.2287 0.2700 0.2977 0.3748 

73 0.1914 0.2272 0.2682 0.2957 0.3724 

74 0.1901 0.2257 0.2664 0.2938 0.3701 

75 0.1888 0.2242 0.2647 0.2919 0.3678 

76 0.1876 0.2227 0.2630 0.2900 0.3655 

77 0.1864 0.2213 0.2613 0.2882 0.3633 

78 0.1852 0.2199 0.2597 0.2864 0.3611 

79 0.1841 0.2185 0.2581 0.2847 0.3589 

80 0.1829 0.2172 0.2565 0.2830 0.3568 

81 0.1818 0.2159 0.2550 0.2813 0.3547 

82 0.1807 0.2146 0.2535 0.2796 0.3527 

83 0.1796 0.2133 0.2520 0.2780 0.3507 

84 0.1786 0.2120 0.2505 0.2764 0.3487 

85 0.1775 0.2108 0.2491 0.2748 0.3468 

86 0.1765 0.2096 0.2477 0.2732 0.3449 

87 0.1755 0.2084 0.2463 0.2717 0.3430 

88 0.1745 0.2072 0.2449 0.2702 0.3412 

89 0.1735 0.2061 0.2435 0.2687 0.3393 

90 0.1726 0.2050 0.2422 0.2673 0.3375 

91 0.1716 0.2039 0.2409 0.2659 0.3358 

92 0.1707 0.2028 0.2396 0.2645 0.3341 

93 0.1698 0.2017 0.2384 0.2631 0.3323 

94 0.1689 0.2006 0.2371 0.2617 0.3307 

95 0.1680 0.1996 0.2359 0.2604 0.3290 

96 0.1671 0.1986 0.2347 0.2591 0.3274 

97 0.1663 0.1975 0.2335 0.2578 0.3258 

98 0.1654 0.1966 0.2324 0.2565 0.3242 

99 0.1646 0.1956 0.2312 0.2552 0.3226 

100 0.1638 0.1946 0.2301 0.2540 0.3211 
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