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APPENDICES 

Interview Guidelines 

1. Internet Searching  

a. When given assignments by lecturers such as reading articles or journals, what 

kind of search engine do you use? (Google / Yahoo! / Bing / others) Why did 

you choose this search engine over others?  

b. How do you get information or something that you want to find on the search 

engine? Can you explain the steps?  

c. Apart from academic needs, what activities do you do most often on the 

internet? Do these activities indirectly add information to your academics? If 

so, you can explain what the activities are like. 

2. Hypertextual Navigation  

a. Do you know hypertext and hyperlinks? Can you mention the function of these 

two things?  

b. Do you know the difference between HTTP, HTML, and URL? Can you 

explain the difference? 

c. Can you explain some of the differences between reading a textbook and 

reading information on the internet?  

d. What are the characteristics of an ideal website? 

3. Content Evaluation  

a. Do you immediately trust the information you get on the internet? 

b. How do you cross check or find the truth for the information you have obtained?  

c. There are so many domains on the internet, can you mention some of the 

domains that you know and which institutions use these domains?  

d. Does the domain you mention affect the content of information on a website? 

e. Do you know about the Frequently Asked Question (FAQ) in a 

newsgroup/discussion group? What is the function of the FAQ?  

4. Knowledge Assembly  
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a. Do you use other media as a reference to confirm the information you get? If 

so, what is the media? Why do you choose it?  

b. Have you ever joined a discussion group on the internet? If so, what kind of 

discussion group and have you shared information within that group?  

c. Do you discuss the information you get with the people around you? If so, did 

the results of the discussion help you prove the truth that you obtained earlier? 

If not, why didn’t you discuss it? 
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Transcript of Interview 

Participant 1 

Internet Searching  

R :  When given assignments by lecturers such as reading articles or journals, what 

kind of search engine do you use?  

P1 :  Always Google 

R :  Why did you choose this search engine over others?  

P1 : Because it's the most famous and the easiest to use. Yahoo is no longer 

operating, while binging is unfamiliar for me. 

R :  How do you get information or something that you want to find on the search 

engine? Can you explain the steps?  

P1 :  First, open Google and then type in Google Search, type something you want 

to search for. Use keywords to make it easier and enter. The results of the 

search will appear, then select according to what you are looking for. 

R : Apart from academic needs, what activities do you do most often on the 

internet?  

P1 : Usually, I look for entertainment, things related to artists, and also online on 

social media. 

R :  Do these activities indirectly add information to your academics? If so, you 

can explain what the activities are like. 

P1 : Yes, it indirectly adds to my information about academics. For example, on 

social media platforms, some posts use English and there are words that I don't 

know what they mean, then I search on Google what the words mean. So 

indirectly it adds to my academic knowledge because I'm an English major. 

 

Hypertextual Navigation  
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R :  Do you know hypertext and hyperlinks? Can you mention the function of these 

two things?  

P1 :  I don't know what hypertext is. As far as I know about hyperlinks is when we 

click on them, it can lead to another page or another site 

R : Do you know the difference between HTTP, HTML, and URL? Can you 

explain the difference?  

P1 :  I don't know what the difference is. I just understand all of that is a web page. 

R : Can you explain some of the differences between reading a textbook and 

reading information on the internet? 

P1 : Sometimes the information presented is the same. But if you want to see the 

difference in detail then on the internet it is easier to use hyperlinks and it is 

also easier to find other information. For example, as I don't know what this 

word means, then just open a new page and search. Whereas in books, books 

only present the information contained in the book, there is no use of hypertext 

and others. 

R : What are the characteristics of an ideal website? 

P1 : Easy to understand. Organized, neat, simple and must have pictures so you 

don't get bored. 

 

Content Evaluation  

R :  Do you immediately trust the information you get on the internet? 

P1 :  It depends on the information, if the information is scientifically related, then 

I will trust the information. But if the information comes from social media, I 

won't believe it right away.  

R : How do you cross check or find the truth for the information you have 

obtained? 

P1 :  I am looking for information or other sources related to this matter. Then I will 

compare the information. 
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R : There are so many domains on the internet, can you mention some of the 

domains that you know and which institutions use these domains?  

P1 :  .edu for educational institutions. .ac for campus institutions or institutions. 

.gov for government institutions. .org for social communities or discussions. 

.net for media societies. 

R :   Does the domain you mention affect the content of information on a website? 

P1 :  I think yes because the content of website can affect the information.  

R : Do you know about the Frequently Asked Question (FAQ) in a 

newsgroup/discussion group? What is the function of the FAQ?  

P1 :   There is a collection of questions that people often ask on the site or website. 

If we click on one of these questions, it will display the answer to that 

question. 

 

Knowledge Assembly  

R :  Do you use other media as a reference to confirm the information you get? If 

so, what is the media?  

P1 :  No. Because I rarely read other media besides the internet.  I think the internet 

more complete information than print media. 

R :  Have you ever joined a discussion group on the internet? If so, what kind of 

discussion group? 

P1 :  I have never joined discussion groups on the internet. 

R :  Do you discuss the information you get with the people around you?  

P1 :  Sometimes I discuss it with my friends. It depends on what information we 

want to discuss 

R : Did the results of the discussion help you prove the truth that you obtained 

earlier?  

P1 :  It helped because people who are invited to discuss must know the information. 

So exchange information with.  
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Participant 2 

Internet Searching  

R :  When given assignments by lecturers such as reading articles or journals, what 

kind of search engine do you use?  

P2 :  I always using Google. 

R :  Why did you choose this search engine over others?  

P2 :  Because I am used to using Google compared to others. 

R :  How do you get information or something that you want to find on the search 

engine? Can you explain the steps?  

P2 : Open the search engine first, then click on the search section, then just type 

what you want to search for. 

R : Apart from academic needs, what activities do you do most often on the 

internet?  

P2 :  The activities I do aside from academics are social media, for example, online 

on Instagram. 

R :  Do these activities indirectly add information to your academics? If so, you 

can explain what the activities are like. 

P2 : Indirectly add information. For example, when I was good at searching on 

Instagram, there was an account that discussed pronunciation, grammar, etc. It 

can directly increase my knowledge. 

 

Hypertextual Navigation  

R :  Do you know hypertext and hyperlinks? Can you mention the function of these 

two things?  

P2 :  I only know the hyperlinks. Its function directs us from a text that we open to 

another web page. 

R : Do you know the difference between HTTP, HTML, and URL? Can you 

explain the difference?  
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P2 :  Honestly, I don't know the difference between all three of them. 

R : Can you explain some of the differences between reading a textbook and 

reading information on the internet?  

P2 : For books usually, the source comes from experts, while on the internet is 

sometimes the source is not from people who are experts in that field. 

R : What are the characteristics of an ideal website? 

P2 :  Easy to understand. Organized, neat, simple and must have pictures so you 

don't get bored. 

 

Content Evaluation  

R :  Do you immediately trust the information you get on the internet? 

P2 :  Exactly no. 

R : How do you cross check or find the truth for the information you have 

obtained? 

P2 :  Usually, I look for this information more deeply, such as finding out who the 

author is and comparing it with other sources. 

R : There are so many domains on the internet, can you mention some of the 

domains that you know and which institutions use these domains?  

P2 :  The domain that I know is com. net. edu.  

  .edu for those who use the domain are usually from educational institutions 

such as campus. .net for network-related websites. .com for commercial sites. 

R :   Does the domain you mention affect the content of information on a website? 

P2 : I think yes because the content of website can affect the information.  

R : Do you know about the Frequently Asked Question (FAQ) in a 

newsgroup/discussion group? What is the function of the FAQ?  

P2 :  Yes, I know. Its function is to make it easier for users to know things that are 

not known without having to ask again on the website page. 

 

Knowledge Assembly  
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R :  Do you use other media as a reference to confirm the information you get? If 

so, what is the media?  

P2 :  Not. The media I use for reference mostly comes from the internet. I think the 

information on the internet is very complete. 

R :  Have you ever joined a discussion group on the internet? If so, what kind of 

discussion group? 

P2 :  I never joined. 

R :  Do you discuss the information you get with the people around you?  

P2 :  No, I did not discuss the information I got with my friends. 

R : Why didn’t you discuss it? 

P2 : Because the information I got is enough for me 

 

  



59 

 

Participant 3 

Internet Searching  

R :  When given assignments by lecturers such as reading articles or journals, what 

kind of search engine do you use?  

P3 :  Google 

R :  Why did you choose this search engine over others?  

P3 :  I've always used Google. Not only is that, on laptop and cellphone, the Google 

application already installed. The appearance is also good, attractive, and clear. 

Besides that, I never tried to use other search engines. 

R :  How do you get information or something that you want to find on the search 

engine? Can you explain the steps?  

P3 :  Before going to a search engine, you must first know the topic or thing you 

want to search for. After knowing what you want to search for, go to Google 

search and type in keywords. If there are results, then choose according to what 

you are looking for. Don't forget to pay attention to the source so that the 

information you get is accurate. 

R : Apart from academic needs, what activities do you do most often on the 

internet?  

P3 : I do many activities. One of them is watching Korean dramas, downloading 

music, and watching YouTube. 

R :  Do these activities indirectly add information to your academics? If so, you 

can explain what the activities are like. 

P3 : It adds up. For example, when I watch Hollywood movies, it indirectly 

increases my knowledge of pronunciation and vocabulary 

 

Hypertextual Navigation  

R :  Do you know hypertext and hyperlinks? Can you mention the function of these 

two things?  
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P3 :  I don't know about hypertext. I only know hyperlinks whose function is to 

make it easier to go to other pages or websites. 

R : Do you know the difference between HTTP, HTML, and URL? Can you 

explain the difference?  

P3 :  As for the differences, I don't know all of them. I only know about these three 

things are links. 

R : Can you explain some of the differences between reading a textbook and 

reading information on the internet?  

P3 :  The most striking difference is that the internet is more practical than reading 

books. On the other hand, the truth of information on the internet is 

ridiculously hard to believe when compared to books. 

R :  What are the characteristics of an ideal website? 

P3 :  The content of the information presented must be up to date, various, and well. 

The appearance of the website must be attractive, comfortable to look at, using 

various colors on the website. Not only using Indonesian but also using 

English. And the most important thing is that the website must be easily 

accessible. 

 

Content Evaluation  

R :  Do you immediately trust the information you get on the internet? 

P3 :  No, I didn't believe it right away.  

R : How do you cross check or find the truth for the information you have 

obtained? 

P3 :  Seeing the source of the writing of the information, if the information comes 

from an unclear Blog then the truth can be doubted. But if the source is from 

an institute such as a campus, then the information can be trusted. 

R : There are so many domains on the internet, can you mention some of the 

domains that you know and which institutions use these domains?  
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P3 : .id for the Indonesian domain. .edu for educational institutions. .gov for 

government. 

R :   Does the domain you mention affect the content of information on a website? 

P3 :    I think it is very influential because the domain is like the identity of a website. 

R : Do you know about the Frequently Asked Question (FAQ) in a 

newsgroup/discussion group? What is the function of the FAQ? 

 P3 :  FAQ is as a place where a collection of questions that people often ask in a 

web or newsgroup, so that visitors can find out the questions that are often 

asked without asking the website. 

Knowledge Assembly  

R :  Do you use other media as a reference to confirm the information you get? If 

so, what is the media?  

P3 :  Sometimes using books as other references. 

R :  Why do you choose it?  

P3 :  The truth is more reliable than on the internet. 

R :  Have you ever joined a discussion group on the internet? If so, what kind of 

discussion group? 

P3 : In the past, I joined a writing training group, in that group often shared 

information on how to write good writing and often share information about 

writing competitions. 

R :  Have you shared information within that group? 

P3 :  I have shared information, but only information about writing competitions. 

R :  Do you discuss the information you get with the people around you?  

P3 : Certainly, I will discuss it. Because sometimes not all of the information 

obtained can be understood. Therefore it is better to be discussed to understand 

this information. 

R : Did the results of the discussion help you prove the truth that you obtained 

earlier?  
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P3 : Yes. Because before, I was still not sure about the information, after discussing 

it with people who know better so from there it adds to the confidence in the 

correctness of the information. 
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Participant 4 

Internet Searching  

R :   When given assignments by lecturers such as reading articles or journals, what 

kind of search engine do you use?  

P4 :  I usually use Google, to be precise Google Scholar. Because there is a 

collection of valid journals. 

R :  Why did you choose this search engine over others?  

P4 :   Because the first to be introduced was Google. So you are more familiar with 

Google, its appearance is easy to understand and practical than others. 

R :   How do you get information or something that you want to find on the search 

engine? Can you explain the steps?  

P4 :   Decide first what you want to look for. Open the search engine, type keywords 

in the search section. After that, there will be the results of the search. So we 

have to be good at choosing the search results because not all of the 

information is correct. 

R :  Apart from academic needs, what activities do you do most often on the 

internet?  

P4 :   Usually, I watch Youtube for entertainment, like listening to songs.  

R :   Do these activities indirectly add information to your academics? If so, you 

can explain what the activities are like. 

P4 :   Yes for sure, especially my vocabulary. When I listen to English songs, there 

are vocabulary words that I don't know, then I look for their meanings and 

that indirectly adds to my vocabulary knowledge. 

 

Hypertextual Navigation  

R :   Do you know hypertext and hyperlinks? Can you mention the function of 

these two things?  
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P4 :  I don't know what is meant by hypertext and also what it does. As for 

hyperlinks, what I know is their function to connect from one web to another. 

R :  Do you know the difference between HTTP, HTML, and URL? Can you 

explain the difference?  

P4 :    I don't know what the difference is between the three things. 

R :  Can you explain some of the differences between reading a textbook and 

reading information on the internet?  

P4 :   The difference is that the information contained in books is more accurate 

than on the internet. Reading in books improves memory more than on the 

internet because when reading information on the internet there are many 

distractions such as making your eyes hurt or lots of advertisements. 

R :   What are the characteristics of an ideal website? 

P4 :   In my opinion, the characteristics of an ideal website are that the appearance 

of the website must use clear fonts and the size is appropriate. Include several 

images that match the content of the content on the website. 

 

Content Evaluation  

R :   Do you immediately trust the information you get on the internet? 

P4 :  Certainly not. If you always trust the information on the internet, it will 

become a bad habit because the information on the internet is not all true. 

R :  How do you cross check or find the truth for the information you have 

obtained? 

P4 :  Before crosschecking, consider the source of the information. After that, 

compare it with other sources. The more references to compare, the more 

reliable the information is. 

R :  There are so many domains on the internet, can you mention some of the 

domains that you know and which institutions use these domains?  

P4 :  .edu for education. .com for commercial .gov for government. 

R :   Does the domain you mention affect the content of information on a website? 
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P4 : Yes, very affect. If I'm asked to select information coming from .com domain 

with .edu domain, I'll select information from .edu domain. Even though the 

information presented is the same, then I still choose a trusted domain. 

R : Do you know about the Frequently Asked Question (FAQ) in a 

newsgroup/discussion group? What is the function of the FAQ?  

P4 :  I don't know what the FAQ is and what it does. 

 

Knowledge Assembly  

R :   Do you use other media as a reference to confirm the information you get? If 

so, what is the media?  

P4 :   I rarely use any source other than the internet. Because the internet is more 

practical, saves time, and the internet is also more complete. 

P4 :   I never joined discussion groups on the internet. 

R :   Have you ever joined a discussion group on the internet? If so, what kind of 

discussion group? 

P4 : I never joined discussion groups on the internet. 

R :   Do you discuss the information you get with the people around you 

P4 :   It depends on the information itself. When I am not sure about the information 

I will discuss it. 

R :  Did the results of the discussion help you prove the truth that you obtained 

earlier?  

P4 :   It helped. After discussing it with friends I will understand the information 

better than before. 
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Participant 5 

Internet Searching  

R :  When given assignments by lecturers such as reading articles or journals, what 

kind of search engine do you use?  

P5 :   Always using Google. 

R :   Why did you choose this search engine over others?  

P5 :   Because Google has always been using it, so I'm used to it. It's not that other 

search engines aren't that good, it's just that I'm used to Google. 

R :   How do you get information or something that you want to find on the search 

engine? Can you explain the steps?  

P5 :   Go to Google and type what information you want to search for. Usually, I 

use keywords to make the search easier. 

R :  Apart from academic needs, what activities do you do most often on the 

internet?  

P5 :  I usually read news about the government, a collection of short stories, a 

collection of jokes, and much more.  

R :   Do these activities indirectly add information to your academics? If so, you 

can explain what the activities are like. 

P5 :  Yes, for sure, it directly supports my academics. Reading will improve my 

literacy power, the information I get in non-academics can be implemented 

in academics. 

 

Hypertextual Navigation  

R :   Do you know hypertext and hyperlinks? Can you mention the function of 

these two things?  

P5 :  I only know hyperlinks. Hyperlinks help us to other web pages easily and 

practically. 
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R :  Do you know the difference between HTTP, HTML, and URL? Can you 

explain the difference?  

P5 :   For something related to the web I don't understand it. So I don't know what 

the difference is. 

R :  Can you explain some of the differences between reading a textbook and 

reading information on the internet?  

P5 :   There are so many differences. In the information book, it is more reliable 

than on the internet because there is too much information on the internet that 

is hard to believe. For reading, books are much more comfortable than on the 

internet. 

R :  What are the characteristics of an ideal website? 

P5 :  Easy to understand. Organized, neat, simple and must have pictures so you 

don't get bored. 

 

Content Evaluation  

R :   Do you immediately trust the information you get on the internet? 

P5 :  I am a typical person who when reading on the internet does not immediately 

believe this information. 

R :  How do you cross check or find the truth for the information you have 

obtained? 

P5 :   I do it by comparing it with other websites. When compared, I conclude all 

the information on the web that I visited. After that, I discussed it with those 

who knew better, whether it was friends or others. 

R :  There are so many domains on the internet, can you mention some of the 

domains that you know and which institutions use these domains?  

P5 :  .com for a commercial. .id for the Indonesian domain. 

R :   Does the domain you mention affect the content of information on a website? 

P5 : I think ys because the content of website can affect the information.  
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R : Do you know about the Frequently Asked Question (FAQ) in a 

newsgroup/discussion group? What is the function of the FAQ?  

P5 :  This FAQ is a collection of questions that people often ask on a website, so 

when a new website visitor and doesn't understand the website, he or she can 

open the FAQ. 

 

Knowledge Assembly  

R :   Do you use other media as a reference to confirm the information you get? If 

so, what is the media?  

P5 :   Usually, I use books to compare them. But, on the internet, there is a lot of 

information that can be trusted if you access it on a trusted website. 

R :   Why do you choose it?  

P5 :   Books are much more reliable 

R :   Have you ever joined a discussion group on the internet? If so, what kind of 

discussion group? 

P5 :  I have joined in Literasi Banua and freedom. Literasi Banua is one of the 

literacy community activists in Banua, especially around the city of 

Banjarmasin. Freedom is a discussion that often discusses about books. 

R :   Have you shared information within that group?  

P5 :   I have shared information in the group, such as information that is certain to 

be true. 

R :   Do you discuss the information you get with the people around you?  

P5 :   I will discuss it with people who are experts in this field. For example, I do 

not understand the health information I get on the internet, so I ask questions 

or discuss it with my friends who are studying nursing. 

R :  Did the results of the discussion help you prove the truth that you obtained 

earlier?  
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P5 :   It was very helpful, in addition to increasing the knowledge of the information 

it is also more convincing to the truth of the information. 
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Participant 6 

Internet Searching  

R :  When given assignments by lecturers such as reading articles or journals, what 

kind of search engine do you use?  

P6 :   Google. 

R :   Why did you choose this search engine over others?  

P6 :   Because Google is more familiar for me and easier to use than another search 

engine. 

R :   How do you get information or something that you want to find on the search 

engine? Can you explain the steps?  

P6 :   Open the search engine, then type in the search field with keywords to make 

it easier to search. After that, the results of the search will be displayed, so 

just choose the web or article or journal that matches what you are looking 

for. 

R :  Apart from academic needs, what activities do you do most often on the 

internet?  

P6 :  There are so many activities that I do. Usually, I am on Facebook and other 

social media. Read news about today's news on the web at Google. Listen to 

music on YouTube. 

R :   Do these activities indirectly add information to your academics? If so, you 

can explain what the activities are like. 

P6 :   It depends on the activity. For example, when I watch YouTube, my goal is 

not to watch videos on YouTube to meet academic needs but indirectly 

increase my knowledge in academics. For example, the videos I watch in 

English. 

 

Hypertextual Navigation  
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R :   Do you know hypertext and hyperlinks? Can you mention the function of 

these two things?  

P6 :    I just know hypertext. The function of hypertext is to display various kinds 

of information in an internet browser. 

R :  Do you know the difference between HTTP, HTML, and URL? Can you 

explain the difference?  

P6 :   I don't know the difference. 

R :  Can you explain some of the differences between reading a textbook and 

reading information on the internet?  

P6 :   On the internet, it's easier because just by typing a keyword into a search 

engine the search results will appear. While in a book, I have to read 

everything first and find what I am looking for. It may not be appropriate. 

Another difference is on the internet it is more difficult to find website pages 

that we have opened before, whether it's because we forgot the website we 

have visited or something else. While in a book it is easier to reopen to read 

them. 

R :  What are the characteristics of an ideal website? 

P6 :  The content presented must be informative. The title and content of the content 

must be continuous. The explanation is easy to understand and the content 

must be trusted. 

 

Content Evaluation  

R :   Do you immediately trust the information you get on the internet? 

P6 :   Exactly I don't believe it. 

R :  How do you cross check or find the truth for the information you have 

obtained? 

P6 :   I see the authors of the information, whether written by experts or not. Also 

compare it with articles or other sources whose discussion is the same as the 

information I want to know the truth about.  
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R :  There are so many domains on the internet, can you mention some of the 

domains that you know and which institutions use these domains?  

P6 : .id for Indonesia. .org for an organization .com for commercial. .edu for 

education. Each country has its domain. 

R :   Does the domain you mention affect the content of information on a website? 

P6 :   Of course.  

R : Do you know about the Frequently Asked Question (FAQ) in a 

newsgroup/discussion group? What is the function of the FAQ?  

P6 :    I often see the actual FAQ but I forget where see it. I just know what the FAQ 

stands for from your question. So I'm not sure what the FAQ will do. 

 

Knowledge Assembly  

R :   Do you use other media as a reference to confirm the information you get? If 

so, what is the media?  

P6 :   If it is related to academics, then another reference is a book. If it is not related 

to academics, then don't look for references other than on the internet itself  

R :   Why do you choose it?  

P6 :   Because books are more reliable, but actually we can find books on the internet 

in pdf form. So it doesn't have to be physical. 

R :   Have you ever joined a discussion group on the internet? If so, what kind of 

discussion group? 

P6 : I never joined. 

R :   Do you discuss the information you get with the people around you? If so, did 

the results of the discussion help you prove the truth that you obtained earlier? 

If not, why didn’t you discuss it? 

P6 : I rarely discuss it. 
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Participant 7 

Internet Searching  

R :   When given assignments by lecturers such as reading articles or journals, what 

kind of search engine do you use?  

P7 :   I usually use Google. If for Yahoo it is no longer operational and Bing Bing I 

never use it.  

R :   Why did you choose this search engine over others?  

P7 :  Because Google is already available on mobile and also Google is more 

common than others, that's why I chose to use Google. 

R :   How do you get information or something that you want to find on the search 

engine? Can you explain the steps?  

P7 :   Open Google first, type in keywords related to what you are looking for in the 

search field. 

R :  Apart from academic needs, what activities do you do most often on the 

internet?  

P7 :   Lots of activities I do. Usually, I go online on social media to read the news 

or just for entertainment, watching on YouTube, and so on. 

R :   Do these activities indirectly add information to your academics? If so, you 

can explain what the activities are like. 

P7 :  Yes, it indirectly increases my academic knowledge. For example, when I 

listen to and watch podcasts on YouTube, there are some conversations in 

English. So it adds to my knowledge of pronunciation 

 

Hypertextual Navigation  

R :  Do you know hypertext and hyperlinks? Can you mention the function of these 

two things?  

P7 :  I don't know hypertext and hyperlink. 
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R :  Do you know the difference between HTTP, HTML, and URL? Can you 

explain the difference?  

P7 :   I don't know the difference.  

R :  Can you explain some of the differences between reading a textbook and 

reading information on the internet?  

P7 :  The information from a book is more reliable, whereas on the internet the 

information cannot be justified. On the internet, this information may be 

plagiarized. 

R :   What are the characteristics of an ideal website? 

P7 : The explanation of the content should be easy to understand and 

straightforward. Not much use of images that are not related to the content of 

the information presented. 

 

Content Evaluation  

R :   Do you immediately trust the information you get on the internet? 

P7 :   No, I don't believe it. 

R :  How do you cross check or find the truth for the information you have 

obtained? 

P7 :   For example, if the information comes from Instagram or Twitter, then I will 

see in the reply column whether anyone disputes or agrees with the 

information. If the information is on a web page, then I will look for other 

websites that discuss the same information and then compare them. 

R :  There are so many domains on the internet, can you mention some of the 

domains that you know and which institutions use these domains?  

P7 :  .com for commercial. ac. for academic. .gov for government. .id for the state 

of Indonesia .uk for United Kingdom .de for Germany. 

R :   Does the domain you mention affect the content of information on a website? 

P7 :   I don't think so. The domain of a website is indeed important, but the content 

of the information presented is much more important. 
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R : Do you know about the Frequently Asked Question (FAQ) in a 

newsgroup/discussion group? What is the function of the FAQ?  

P7 :   Its function is to accommodate questions that are frequently asked by website 

visitors to the website owner. So it makes it easier for other visitors. 

 

Knowledge Assembly  

R :   Do you use other media as a reference to confirm the information you get? If 

so, what is the media?  

P7 :  I rarely compare it to other media because I think the information on the 

internet is quite reliable if it comes from the right website. 

R :   Have you ever joined a discussion group on the internet?  

P7 :   Never 

R :   Do you discuss the information you get with the people around you?  

P7 :   I rarely discuss it and depend on the topic of discussion.   

R :   Why didn’t you discuss it? 

P7 :    It is not important in my opinion to be discussed with other people, especially 

with friends. 
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Participant 8 

Internet Searching  

R :    When given assignments by lecturers such as reading articles or journals, what 

kind of search engine do you use?  

P8 :    I use Google a lot. 

R :    Why did you choose this search engine over others?  

P8 :   Other search engines like Yahoo I have used it, but Google is more often 

because it's used to it and it's also easier than others. So don't explore other 

search engines. 

R :     How do you get information or something that you want to find on the search 

engine? Can you explain the steps?  

P8 :     Open the search engine first, such as Google. Then type in keywords and there 

will be results from that search. Just choose the article or journal you are 

looking for according to our wishes. 

R :   Apart from academic needs, what activities do you do most often on the 

internet?  

P8 :     I watch YouTube a lot, go online on Instagram, and etc. 

R :    Do these activities indirectly add information to your academics? If so, you 

can explain what the activities are like. 

P8 :   It depends on what I watch on YouTube. Sometimes I accidentally open a 

discussion about English lessons even though I have no assignments from 

campus. So my spectacle earlier indirectly increased my knowledge in 

academics. 

 

Hypertextual Navigation  

R :   Do you know hypertext and hyperlinks? Can you mention the function of 

these two things?  

P8 :   I honestly don't know.  
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R :  Do you know the difference between HTTP, HTML, and URL? Can you 

explain the difference?  

P8 :   I don't know. 

R :  Can you explain some of the differences between reading a textbook and 

reading information on the internet?  

P8 :   In books, it is easier to see the references, while on the internet sometimes 

there are no references, so it is difficult to know whether the information that 

comes from the internet is valid or not. 

R :   What are the characteristics of an ideal website? 

P : Use language that is easily understood by readers and the content is 

informative. The website must also be easily accessible to website visitors. 

 

Content Evaluation  

R :   Do you immediately trust the information you get on the internet? 

P8 :  I do not believe it, especially information related to academics. But if the 

information just requires a quick answer, such as "how to make a cake" then 

I immediately believe it.  

R :  How do you cross check or find the truth for the information you have 

obtained? 

P8 :   Usually I compare this information with other sources. 

R :  There are so many domains on the internet, can you mention some of the 

domains that you know and which institutions use these domains?  

P8 :   I don't know at all. 

R :   Does the domain you mention affect the content of information on a website? 

P8 :   I think yes because the content of website can affect the information. Domain 

of a website can also affect the accuracy of the information presented. 

R : Do you know about the Frequently Asked Question (FAQ) in a 

newsgroup/discussion group? What is the function of the FAQ?  

P8 :    I do not know. I don't know the function of the FAQ 



78 

 

 

Knowledge Assembly  

R :   Do you use other media as a reference to confirm the information you get? If 

so, what is the media?  

P8 :   I often use books as references other than the internet. 

R :   Why do you choose it?  

P8 :  Because the contents of books are more reliable and also easier when compared 

to other print media besides magazines or newspapers. 

R :    Have you ever joined a discussion group on the internet? If so, what kind of 

discussion group? 

P8 :    No, I haven’t. 

R :    Do you discuss the information you get with the people around you? 

P8 :    Yes, I do.  

R :   If so, did the results of the discussion help you prove the truth that you 

obtained earlier?  

P8 :  The discussion helped me. The discussion to be more sure whether the 

information is valid or not. Not only that, with discussions you can exchange 

ideas, especially if everyone's opinion in the discussion is different. 
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Participant 9 

Internet Searching  

R :   When given assignments by lecturers such as reading articles or journals, what 

kind of search engine do you use?  

P9 :  Google.  

R :  Why did you choose this search engine over others?  

P9 :   I've tried it on Yahoo and Bing Bing, but when compared to Google it's much 

easier and simpler than other search engines. 

R :   How do you get information or something that you want to find on the search 

engine? Can you explain the steps?  

P9 :  Just type keywords in the search field on Google. No need to type long 

sentences, just keywords because it makes it very easy to find information. 

R :  Apart from academic needs, what activities do you do most often on the 

internet?  

P9 :   The activity that I often do is online on social media, especially on Twitter. 

R :    Do these activities indirectly add information to your academics? Can explain 

what the activities are like?  

P9 :   Sometimes there is a lot of information on Twitter, not just for entertainment, 

but some of it is academic. So indirectly the things that I go online on Twitter 

add to my information about academics, especially with my English language 

skills. 

 

Hypertextual Navigation  

R :   Do you know hypertext and hyperlinks? Can you mention the function of 

these two things?  

P9 :   I only know the hyperlinks. Its function is to connect to other pages or the 

web. 
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R :  Do you know the difference between HTTP, HTML, and URL? Can you 

explain the difference?  

P9 :   I don't know the difference. 

R :  Can you explain some of the differences between reading a textbook and 

reading information on the internet?  

P9 :   When reading on the internet is more practical than in books because on the 

internet it can be accessed via cellphone so it makes it easier. 

R :   What are the characteristics of an ideal website? 

P9 :   The content is informative and the visuals must be attractive. 

 

Content Evaluation  

R :   Do you immediately trust the information you get on the internet? 

P9 :   Of course not.  

R :  How do you cross check or find the truth for the information you have 

obtained? 

P9 :  I'm the type of person who often sees other people's comments in the reply 

column. If most people said that was right I would believe it and vice versa. 

If I don't find it in the new comments column I search on Google. As for 

academics, I looked for sources from other websites, then I compared them. 

R :  There are so many domains on the internet, can you mention some of the 

domains that you know and which institutions use these domains?  

P9 :   .gov for government .edu for education. 

R :    Does the domain you mention affect the content of information on a website? 

P9 :    Yes. Through the domain name of a web, it can judge whether the content of 

the information is trusted or not. 

R : Do you know about the Frequently Asked Question (FAQ) in a 

newsgroup/discussion group? What is the function of the FAQ?  
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P9 :   The function of the FAQ is to make it easier for people who want to ask the 

website owner because the FAQ is already available in the questions that are 

often asked by web owners. 

 

Knowledge Assembly  

R :   Do you use other media as a reference to confirm the information you get? If 

so, what is the media?  

P9 :   I think the internet is sufficient so I do not compare it with other media.  

R :   Have you ever joined a discussion group on the internet? 

P9 :   Yes, I have ever joined in a discussion group.  

R :   What kind of discussion group? 

P9 :   Kaskus. Kaskus that I understand is a discussion forum on the internet where 

people often discuss their hobbies. I never share information. I often discuss 

it.  

R :   Have you shared information within that group?  

P9 :   Yes, I once commented on someone's post related to hobbies. I dare to provide 

information there because the information was valid. 

R :   Do you discuss the information you get with the people around you?  

P9 :   Sometimes I discuss it. 

R :  Did the results of the discussion help you prove the truth that you obtained 

earlier?  

P9 :  Yes, discussion is very helpful because with discussion I will know how 

someone's perspective on the information. So that will know whether the 

information is right or not. 
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Participant 10 

Internet Searching  

R :   When given assignments by lecturers such as reading articles or journals, what 

kind of search engine do you use?  

P10 :   Google.  

R :   Why did you choose this search engine over others?  

P10 :   Google is more practical than other search engines.  

R :    How do you get information or something that you want to find on the search 

engine? Can you explain the steps?  

P10 :  Just type the points or keywords in the search field. After that, it will be 

displayed the results and then selected or chosen which one matches what I 

am looking for.  

R :  Apart from academic needs, what activities do you do most often on the 

internet?  

P10 :   Activities related to entertainment and also related to my hobby. My hobby is 

writing short stories.  

R :   Do these activities indirectly add information to your academics? If so, you 

can explain what the activities are like. 

P10 :    Yes, indirectly it is very helpful because my hobby is writing a short story so 

it helps me in academics, such as how to write properly and correctly. I can 

apply this to several subjects, such as academic writing. 

 

Hypertextual Navigation  

R :   Do you know hypertext and hyperlinks? Can you mention the function of 

these two things?  

P10 :   I don't know which one is hypertext and which one is a hyperlink, so my 

answer doesn't know.  
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R :  Do you know the difference between HTTP, HTML, and URL? Can you 

explain the difference?  

P10 :   No, I don’t know. 

R :  Can you explain some of the differences between reading a textbook and 

reading information on the internet?  

P10 :   In my opinion, is that the book details the information more so you have to 

understand it. Whereas on the internet it is shorter and easier to understand so 

it can save time. Another difference is that reading on the internet is much 

more attractive than reading books. 

R :   What are the characteristics of an ideal website? 

P :  Able to make readers not bored with the content and appearance of the website. 

Use language that is easy to understand. Using images that support the content. 

 

Content Evaluation  

R :   Do you immediately trust the information you get on the internet? 

P10 :    I didn't believe it right away.  

R :  How do you cross check or find the truth for the information you have 

obtained? 

P10 :    I will look for other sources to compare that information.  

R :  There are so many domains on the internet, can you mention some of the 

domains that you know and which institutions use these domains?  

P10 :   .edu for education. .ac for institutions such as academics.  

R :   Does the domain you mention affect the content of information on a website? 

P10 :   Yes, it affects. Because the domain as identity of the website. 

R : Do you know about the Frequently Asked Question (FAQ) in a 

newsgroup/discussion group? What is the function of the FAQ?  
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P10 :   I'm not sure if my answer is correct or not, but it looks like the FAQ is like a 

questionnaire to do an evaluation. 

 

Knowledge Assembly  

R :   Do you use other media as a reference to confirm the information you get? If 

so, what is the media?  

P10 :   No, I don’t. I often compare it to books.  

R :   Why do you choose it?  

P10 :   Books are more guaranteed to be true. When compared to other print media 

such as magazines and newspapers, books are superior because they are more 

specific and other print media may have less information. Especially when 

compared to the internet. On the internet, the author may be lying about what 

he wrote. 

R :   Have you ever joined a discussion group on the internet? If so, what kind of 

discussion group? 

P10 :   Yes, I have. I was in a group. The group is about literature, poetry, and short 

stories.  

R :    Have you shared information within that group?  

P10 :   Yes, I have shared information, to be more precise about what kind of good 

writing is like, etc. I do not just give information carelessly, because I believe 

the information is correct.  

R :    Do you discuss the information you get with the people around you?  

P10 :    Sometimes I do. 

R :   Did the results of the discussion help you prove the truth that you obtained 

earlier?  

P10 :   If you say it helps, it's not because you often disagree with other people. I 

can't force my opinion to be the same as other people's opinions. So there is 

more contention. Therefore I prefer to seek, correct, and examine the 

information myself. 
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Participant 11 

Internet Searching  

R :   When given assignments by lecturers such as reading articles or journals, what 

kind of search engine do you use?  

P11 :   Google.  

R :   Why did you choose this search engine over others?  

P11 :   Google will show what we are looking for and it looks good. Whereas other 

search engines often display advertisements such as UC browser.  

R :    How do you get information or something that you want to find on the search 

engine? Can you explain the steps?  

P11 :   Usually, I use keywords to make my search easier.  

R :  Apart from academic needs, what activities do you do most often on the 

internet?  

P11 :   The most frequent activity is fangirling and online on Shopee 

R :   Do these activities indirectly add information to your academics? If so, you 

can explain what the activities are like. 

P11 :   Not supportive at all. 

 

Hypertextual Navigation  

 

R :   Do you know hypertext and hyperlinks? Can you mention the function of 

these two things?  

P11 :    I don't know these two things.  

R :  Do you know the difference between HTTP, HTML, and URL? Can you 

explain the difference?  

P11 :    I don't know the difference between them.  

R :  Can you explain some of the differences between reading a textbook and 

reading information on the internet?  
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P11 :    On the internet, the information shared is often the result of someone's writing 

that has been summarized while in a book the explanation is clearer. The 

internet is much more practical when compared to books. 

R :  What are the characteristics of an ideal website? 

P11 :  In my opinion, an ideal website should provide clear information, such as 

writing references. Another thing is that the content must be informative. If 

there is important information, it is better to highlight it and also paragraph 

one another, it must be continuous. Therefore, the writer must know how to 

write properly and correctly. In terms of writing, you must also use good 

language. Images support the content of the content. If you use images from 

Google, you must include the source. 

 

Content Evaluation  

R :   Do you immediately trust the information you get on the internet? 

P11 :   No, I don't trust that information that easily.  

R :  How do you cross check or find the truth for the information you have 

obtained? 

P11 :   The way to be sure is by comparing with books that have the same discussion 

with the information. For example, I was given the task of writing a paper, 

then I submitted writings from various sources; books, and the internet. If I 

encounter differences in information from those references, then I take 

references from books. 

R :  There are so many domains on the internet, can you mention some of the 

domains that you know and which institutions use these domains?  

P11 :   I do not know. 

R :   Does the domain you mention affect the content of information on a website? 

P11 :   I think yes because the content of website can affect the information.  

R : Do you know about the Frequently Asked Question (FAQ) in a 

newsgroup/discussion group? What is the function of the FAQ?  
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P11 :  Its function is for visitors not to ask the website clicker what they do not 

understand about the website. 

 

Knowledge Assembly  

R :   Do you use other media as a reference to confirm the information you get? If 

so, what is the media?  

P11 :   The book in the library that I usually use as a reference.  

R :   Why do you choose it?  

P11 :  Because other print media such as newspapers or magazines often discuss 

public issues, so they are not at all supportive.  

R :   Have you ever joined a discussion group on the internet? If so, what kind of 

discussion group? 

P11 :   I never joined. 

P11 :   Do you discuss the information you get with the people around you?  

P11 :   I rarely discuss it. 

R :   Why didn’t you discuss it? 

P11 :  Because the purpose of obtaining this information is not to prove the truth, 

when I discuss it with other people it is just to share information. 
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Participant 12 

Internet Searching  

R :  When given assignments by lecturers such as reading articles or journals, what 

kind of search engine do you use?  

P12 :  I always using Google. 

R :  Why did you choose this search engine over others?  

P12 :  Because from the beginning I know the internet I have used Google as a search 

engine.  For other search engines, I never tried it. 

R :  How do you get information or something that you want to find on the search 

engine? Can you explain the steps?  

P12 : Open the search engine. After that use keywords to make the search easier. 

Select a search result.  

R : Apart from academic needs, what activities do you do most often on the 

internet?  

P12 :  The activity that I often do is watching movies on Netflix. 

R :  Do these activities indirectly add information to your academics? If so, you 

can explain what the activities are like? 

P12 : Yes. It indirectly helps me in academics because the film that I watch are in 

English, so it increases my vocabulary and knows the pronunciation. 

 

Hypertextual Navigation  

R :   Do you know hypertext and hyperlinks? Can you mention the function of 

these two things?  

P12 :   I know.  The function of hypertext is to create shortcuts from the web to 

another web, while hyperlink makes web visitors easier to browse the 

information stored on a website they visit and links are also useful for 

connecting between documents or articles in the web. 
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R :  Do you know the difference between HTTP, HTML, and URL? Can you 

explain the difference?  

P12 :   I don’t know. 

R :  Can you explain some of the differences between reading a textbook and 

reading information on the internet?  

P12 :   Reading textbooks will get complete information in the book, while reading 

on the internet is usually only what we are looking for. 

R :  What are the characteristics of an ideal website? 

P :  In my opinion, an ideal website is one that has full features, there is a search 

menu, structured and neat tabs. The important thing is that the content must 

match the title presented. 

 

Content Evaluation  

R :  Do you immediately trust the information you get on the internet? 

P12 :  No, I don’t. But when I first entered college, I immediately believed, but after 

many years of college and I learned to prefer things that really had references. 

R : How do you cross check or find the truth for the information you have 

obtained? 

P12 :  References, citation and author. 

R : There are so many domains on the internet, can you mention some of the 

domains that you know and which institutions use these domains?  

P12 :  .com for general websites such as business or social media .ac.id for campuses. 

R :   Does the domain you mention affect the content of information on a website? 

P12 :   Yes, it does. Domain is important, but if you want to know the quality of 

information you still have to judge the content of the web.  

R : Do you know about the Frequently Asked Question (FAQ) in a 

newsgroup/discussion group? What is the function of the FAQ?  

P12 :   I don’t know it.  
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Knowledge Assembly  

R :  Do you use other media as a reference to confirm the information you get? If 

so, what is the media?  

P12 :  Yes. I do.  I use other media to make sure it is true or not. The media is book. 

R :  Why do you choose it?  

P12 : Because book is definitely clear who the author is and that makes the 

information more reliable. 

R :  Have you ever joined a discussion group on the internet? If so, what kind of 

discussion group? 

P12 :  No. I haven’t 

R :  Do you discuss the information you get with the people around you? 

P12 :  No, I don’t.  

R :  Why didn’t you discuss it? 

P12 :  When I found information that was definitely true and I didn't think it needed 

to be discussed. 
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Participant 13 

Internet Searching  

R :   When given assignments by lecturers such as reading articles or journals, what 

kind of search engine do you use?  

P13 :   I use Google. 

R :   Why did you choose this search engine over others?  

P13 :   Because Google is easier to find a source of information and I am more 

familiar with using Google than others, and also there is only Google 

application on my cellphone. 

R :   How do you get information or something that you want to find on the search 

engine? Can you explain the steps?  

P13 :   Type in the keyword and click the search button, then just select the 

appropriate article. 

R :  Apart from academic needs, what activities do you do most often on the 

internet?  

P13 :   The activities I do are related to entertainment such as downloading songs and 

watching movies. 

R :   Do these activities indirectly add information to your academics? If so, you 

can explain what the activities are like. 

P13 :   Indirectly very helpful.  It helps to improve my knowledge of English 

 

Hypertextual Navigation  

R :   Do you know hypertext and hyperlinks? Can you mention the function of 

these two things?  

P13 :   I think hypertext is a word that we write to search for something on the 

internet. Hyperlink is a link that we already know what link we want to find, 

so just type the link into a search engine.  
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R :  Do you know the difference between HTTP, HTML, and URL? Can you 

explain the difference?  

P13 :   I don't know.  

R :  Can you explain some of the differences between reading a textbook and 

reading information on the internet?  

P13 :   Books have a table of contents, it makes it easy to search but only about that 

one book. While on the internet there is a search section column that is easier 

to find any information. 

R :  What are the characteristics of an ideal website? 

P13 :  Using language that easy to understand. The visual of website should 

interesting and easy to access. 

 

Content Evaluation  

R :   Do you immediately trust the information you get on the internet? 

P13 :   It depends on the information.  

R :  How do you cross check or find the truth for the information you have 

obtained? 

P13 :   I will look at the authors and their references. After I know the reference for 

the writing of the information, for example using the book "A", I will look for 

the book whether it exists or not. 

R :  There are so many domains on the internet, can you mention some of the 

domains that you know and which institutions use these domains?  

P13 :   Sorry, I don’t know. 

R :   Does the domain you mention affect the content of information on a website? 

P :  Yes. In my opinion, the theme or discussion of information contained in a 

website can be seen from the domain that is owned 

R : Do you know about the Frequently Asked Question (FAQ) in a 

newsgroup/discussion group? What is the function of the FAQ?  

P13 :   I don’t know the function. 
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Knowledge Assembly  

R :   Do you use other media as a reference to confirm the information you get? If 

so, what is the media?  

P13 :    I use book. 

R :    Why do you choose it?  

P13 :    Because  

R :   Have you ever joined a discussion group on the internet? If so, what kind of 

discussion group? 

P13 :    No, I haven’t. 

R :    Do you discuss the information you get with the people around you? 

P13 :   Yes, I usually discuss it with friends or with people who know more about 

this information. 

R :   Did the results of the discussion help you prove the truth that you obtained 

earlier? 

P13 :   Yes, It helped because it can exchange opinions or thoughts with it increasing 

knowledge of the information discussed.  
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Participant 14 

Internet Searching  

R :  When given assignments by lecturers such as reading articles or journals, what 

kind of search engine do you use?  

P14 :  I often use Google as a search engine when I am given assignments by 

lecturers.  

R :  Why did you choose this search engine over others?  

P14 :  Because Google is very practical to use and also I understand better how to 

use Google than others.  

R :  How do you get information or something that you want to find on the search 

engine? Can you explain the steps?  

P14 : The first step is to go 

 to a search engine, then type in keywords in the search field and click the search or 

enter button. After that, select the desired article.  

R : Apart from academic needs, what activities do you do most often on the 

internet?  

P14 : I often watch Korean dramas, online on social media like Twitter and 

Instagram.  

R :  Do these activities indirectly add information to your academics? If so, you 

can explain what the activities are like. 

P14 :  For Korean dramas, it doesn't seem helpful in academics. For online on 

Twitter, I sometimes encounter tweets that discuss things related to English. 

For example, a tweet from someone who created a collection of information 

"Website for English quizzes and games - A thread-", 

 

Hypertextual Navigation  

R :  Do you know hypertext and hyperlinks? Can you mention the function of these 

two things?  
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P14 : Yes, I know. Hypertext is text that is related to other documents or text that 

links to other information while hyperlink is a reference in hypertext 

documents to other documents. 

R : Do you know the difference between HTTP, HTML, and URL? Can you 

explain the difference?  

P14 : I don’t know. 

R : Can you explain some of the differences between reading a textbook and 

reading information on the internet?  

P14 : The internet is easy to access, anytime and anywhere because you often carry 

your cellphone everywhere. While books are a bit complicated because they 

are physically bigger than cellphones. There is a lot of information on the 

internet and it is not fixed in just one discussion, while in books it only explains 

according to the title of the book. 

R :  What are the characteristics of an ideal website? 

P14 :  Loading time of the website must be fast. The content should informative.  

 

Content Evaluation  

R :  Do you immediately trust the information you get on the internet? 

P14 :  Exactly no. 

R : How do you cross check or find the truth for the information you have 

obtained? 

P14 :  I will look at the references, the author, the blog, or website for that information 

and also compare with other sources. 

R : There are so many domains on the internet, can you mention some of the 

domains that you know and which institutions use these domains?  

P14 : .gov for government. .com for commercial. .edu for education. 

R :   Does the domain you mention affect the content of information on a website? 

P14 :  Yes, it does. Because the domain can judge the content of the information is 

reliable or not. 
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R : Do you know about the Frequently Asked Question (FAQ) in a 

newsgroup/discussion group? What is the function of the FAQ?  

P14 :  Yes, I do. The function is to accommodate questions and answers given by the 

website. 

 

Knowledge Assembly  

R :  Do you use other media as a reference to confirm the information you get? If 

so, what is the media?  

P14 :  No, I don’t. I think the internet has provided a lot of information, it is enough 

for us to be able to take the right reference on the internet 

R :  Have you ever joined a discussion group on the internet? If so, what kind of 

discussion group? 

P14 :  No, I haven’t. 

R :  Do you discuss the information you get with the people around you?  

P14 : Yes, sometimes I discuss it. 

R : Did the results of the discussion help you prove the truth that you obtained 

earlier?  

P14 : Sometimes it helped sometimes it helps but sometimes it doesn't. In fact, 

sometimes it is even more confusing the truth of the information I get. 

  



98 

 

Participant 15 

Internet Searching  

R :   When given assignments by lecturers such as reading articles or journals, what 

kind of search engine do you use?  

P15 :   Google. 

R :   Why did you choose this search engine over others?  

P15 :   Because I've been used to using Google for a long time. I once used Yahoo 

but Google was easier. 

R :   How do you get information or something that you want to find on the search 

engine? Can you explain the steps?  

P15 :   Go to google and type in the keywords according to what you want to search 

for. 

R :  Apart from academic needs, what activities do you do most often on the 

internet?  

P15 :   The activities I do are usually streaming on YouTube, downloading movies 

& Korean dramas, online on social media such as Tik Tok and Instagram 

(rarely), searching for something like articles or reviews from blogs, and also 

online at shop. 

R :   Do these activities indirectly add information to your academics? If so, you 

can explain what the activities are like. 

P15 :   Yes. Youtube and TikTok help in academics because indirectly when I open 

Tik Tok a video will appear that provides tips or tutorials on studying and 

doing my thesis. 

 

Hypertextual Navigation  

R :   Do you know hypertext and hyperlinks? Can you mention the function of 

these two things?  

P15 :   I honestly don't know what hypertext and hyperlinks are. 
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R :  Do you know the difference between HTTP, HTML, and URL? Can you 

explain the difference?  

P15 :   HTTP is a link to a website. HTML is more to the page of the website or the 

content of the website. URL is a link for a file such as a document, audio, 

video, or image. 

R :  Can you explain some of the differences between reading a textbook and 

reading information on the internet?  

P15 :   Reading on the internet is more updated, the information is always evolving, 

and it's also easier to find information from various perspectives. On the 

internet, a comment section is provided so that not only the author can provide 

information but the reader can provide a perspective on what he/she knows. 

Whereas in books only know one perspective, namely from the author. In 

books, the updates are also slow compared to the internet. Reading books, 

you usually buy or have to borrow in the library first, whereas on the internet 

you only use internet quota. 

R :   What are the characteristics of an ideal website? 

P15 :   The design visual of website should attract. The website must have a search 

tab, about us, contact us and FAQ to make it easier for visitors to the website. 

 

Content Evaluation  

R :   Do you immediately trust the information you get on the internet? 

P15 :  It depends. Depending on the website itself, when an article comes from 

BlogSpot, I don't trust the information. But when the information is from 

official websites like go.id or co.id. 

R :  How do you cross check or find the truth for the information you have 

obtained? 

P15 :    Supported by another information, if the information from article is discussing 

the same thing and several opinions also state the same thing, then I will 

believe the information. 
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R :  There are so many domains on the internet, can you mention some of the 

domains that you know and which institutions use these domains?  

P15 :  .com for a commercial which is usually used for business. .org for an 

organization. .sch for school. .gov schools for government.  

R :   Does the domain you mention affect the content of information on a website? 

P15 :   I think yes. It is very important to see the domain as a reference to trust the 

information presented. 

R : Do you know about the Frequently Asked Question (FAQ) in a 

newsgroup/discussion group? What is the function of the FAQ?  

P15 :   I think the FAQ is a discussion group that discusses a particular topic. its 

function is to focus on the topic of discussion. 

 

Knowledge Assembly  

R :   Do you use other media as a reference to confirm the information you get? If 

so, what is the media?  

P15 :   No. Because internet is easy to get information just by typing keywords only 

on Google. 

R :   Have you ever joined a discussion group on the internet? If so, what kind of 

discussion group? 

P15 :   No. I haven’t. 

P15 :   Do you discuss the information you get with the people around you?  

P15 :   No. When I get information from the article, that's enough in my opinion 

R :   Why didn’t you discuss it? 

P15 :  Because my friends are quite difficult to discuss with, especially when 

discussing academic issues.  
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