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APPENDICES 

 

Appendix I 

Translation of Qur’an Verse 

Surah Translation 

English Indonesian 

Al-Mujadalah 

verse 11 

“....Allah will raise to higher 

ranks those of you who have 

faith and knowledge.” 

“Allah akan meninggikan orang-

orang yang beriman di antaramu dan 

orang-orang yang diberi ilmu 

pengetahuan beberapa derajat.” 

Az-Zumar 

verse 9 

“Is one who is devoutly 

obedient during periods of the 

night, prostrating and standing 

[in prayer], fearing the 

Hereafter and hoping for the 

mercy of his Lord, [like one 

who does not]? Say, "Are 

those who know equal to 

those who do not know?" 

Only they will remember 

[who are] people of 

understanding.” 

 

“(Apakah kamu hai orang musyrik 

yang lebih beruntung) ataukah orang 

yang beribadat di waktu-waktu 

malam dengan sujud dan berdiri, 

sedang ia takut kepada (azab) akhirat 

dan mengharapkan rahmat Tuhannya? 

Katakanlah: "Adakah sama orang-

orang yang mengetahui dengan 

orang-orang yang tidak mengetahui?" 

Sesungguhnya orang yang berakallah 

yang dapat menerima pelajaran.” 
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Appendix II 

QUESTIONNAIRE 

I. Strength and Weakness 

Question 

Score 

1 2 3 4 5 

I can mention words in English and 

the meaning of it 
     

I understand English words or 

sentences I read 
     

I know the structure of English 

sentence I read 
     

I can say English words fluently      

I know English words by listening to 

it 

     

I can speak English fluently      

I can say one/two English language      

I understand English sentence or 

passage I read 

     

I can write English sentences with 

ease 
     

I understand English words or 

sentences I heard in video/audio 
     

 

  

grammar 

reading 

pronunciation 

vocabulary 

speaking 

listening 

writing 
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II. Needs and Wants 

Question 

Score 

1 2 3 4 5 

I need to improve my speaking skill 

for presentation 
     

I want to improve my speaking skill 

so I can speak fluently in meeting 
     

I want to be able to understand my 

superior‟s presentation 
     

I want to answer online test provided 

by company correctly 
     

I need to understand the report or e-

mail I recieve in English 
     

 

Note: 

1. Very disagree 

2. Disagree 

3. Neutral 

4. Agree 

5. Very agree 
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Result 

Tabel. 1 

Strength and Weakness 

QUESTIONS 

SCORE 

TOTAL very 

disagree 
disagree neutral Agree 

very 

agree 

I can mention words 

in English and the 

meaning of it 

0 5 15 7 1 28 

I understand English 

words or sentences I 

read 

0 6 17 4 1 28 

I know the structure of 

English sentence I 

read 

2 12 10 4 0 28 

I can say English 

words fluently 

1 5 15 7 0 28 

I know English words 

by listening to it 

0 6 16 6 0 28 
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I can speak English 

fluently 

1 12 15 0 0 28 

I can say one/two 

English sentences 

1 4 18 3 2 28 

I understand English 

sentence or passage I 

read 

0 8 14 5 1 28 

I can write English 

sentences with ease 

1 12 13 2 0 28 

I understand English 

words or sentences I 

heard in video/audio 

0 8 16 4 0 28 

TOTAL 6 78 149 42 5 280 

PERCENTAGE 2% 28% 53% 15% 2% 100% 
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Tabel. 2 

Needs and Wants 

QUESTIONS 

SCORE 

TOTAL very 

disagree 
Disagree Neutral Agree 

very 

agree 

I need to improve my speaking 

skill for presentation 

0 4 4 19 1 28 

I want to improve my speaking 

skill so I can speak fluently in 

meeting 

1 2 5 18 2 28 

I want to be able to understand my 

superior‟s presentation 

1 0 2 23 2 28 

I want to answer online test 

provided by company correctly 

0 3 5 18 2 28 

I need to understand the report or 

e-mail I receive in English 

0 1 4 20 3 28 

TOTAL 2 10 20 98 10 140 

PERCENTAGE 1% 7% 14% 70% 7% 100% 
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INTERVIEW 

1. Is English necessary for your current job? 

2. Is English language usefull for your future career? 

3. When did English used in your job activity? 

4. Did you learn English for career necessity? 

5. Did you learn English outside of career necessity? 

6. Would you learn English language to support your career? 
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Appendix III 

 

COMPANY DESCRIPTION 

This research is held in PT. Arina Mutlikarya, the company that runs in worker 

recruitment such as distribution, advertising company, and mainly outsourcing. As 

outsourcing company, PT. Arina Multikarya provided occupation for other companies in 

several positions like Sales Promotion Girl, Beauty Advisor, Team Leader, Sales Mobile, 

Sales Event, and more job related to marketing, based on what positions the companies need 

of.  

Source from Wulandari (2018, p. 33), mentioned that PT. Arina Multikarya was 

founded in 1960 as partnership company to help PT. Unilever deliver their products. Besides 

delivering, PT. Arina Multikarya also helped in promotion and advertisement of the 

company‟s product. From then on, the purpose of PT. Arina Multikarya slightly changed 

from helping in delivery of goods, to assist in labour recruitment that will be placed in 

different companies. PT. Arina Multikarya was officially established at March, 15 1987 in 

Surabaya. 

In order to be able to handle and adapt themselves in marketing and outsourcing 

industry competition, PT. Arina Multikarya needs to be more flexible and adjust their 

principle so they can give their best service for all companies whose become their 

partnerships. 

PT. Arina Multikarya has many branches across the Nation; one of them is in 

Banjarmasin. The office of PT. Arina Multikarya Banjarmasin is addressed at Jl. Manggis 

(Srikandi) KM 3,5 No.5 RT.10 RW.1 Kel. Kebun Bunga Banjarmasin. PT. Arina Multikarya 
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Banjarmasin is part of Seventh Region, which means the region of Borneo, and handle human 

resources and distribution in South and East Borneo. 

PT. Arina Multikarya Banjarmasin consists of 361 employees in total, six In-house 

officers, with one RO (Representative Officer) and five ARO (Assistant Representative 

Officer), and others as principals‟ staff such as Sales Promotion Girl; Team Leader; Beauty 

Advisor; Sales Mobile; and many more, that are spread in different stores across South and 

East Borneo. 
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Appendix IV 

OFFICIAL LETTERS 
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Appendix V 

 

 

CONSULTATION NOTES 

ADVISORS OF CONTENTS AND RESEARCH METHODS 

NAME OF ADVISOR: HJ. NANI HIZRIANI, MA. 

DATES NOTES SIGNATURE 

30-3-2021 “Explore more theories of need analysis.” 

 

“Explain the components of needs analysis you mentioned in 

chapter II.” 
 

21-7-2021 “You need to provide clear definitions in Definition of 

Keyterms.” 

 

“The instruments in chapter 3, put it in appendix.” 

 

“Orginize the findings in the form of chart or bar in chapter 4 

based on your research questions.” 

 

10-7-2021 “Suit the objectives with the research questions.” 

 

“Explain the finding based on the research questions, just like 

discussion.” 

 

“Make conclusion explain the research questions. Write the 

suggestions specifically, like, for whom.” 
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CONSULTATION NOTES 

ADVISORS OF LANGUAGE AND WRITING TECHNIQUES 

NAME OF ADVISOR: HIDAYAH NOR, M. Pd 

DATES NOTES SIGNATURE 

6-7-2021 “Orginize the findings in the form of chart or bar in chapter 4 

based on you research questions.” 

 

8-7-2021 “Qur‟an translation put in the appendix.” 

 

“Citation needs to include the last name, year, and page. Pay 

attention.” 

 

“Add „Previous Study‟ in chapter II, to know the similarities 

and differencess between others‟ and yours.” 

 

“Use past tense in chapter 3.” 

 

“Your research is actually mixed mehtod. Not qualiative.” 

 

“Company‟s profile put in the appendix.” 

 

“Explain the finding based on the research questions, just like 

discussion.” 

 

“Conclusion to the point and answer your research questions.” 

 

 

8-7-2021 “Make abstract into one paragraph only, and the limit of 

words are only 250. Make it short.” 

 

“Give name for your chart. Like, „figure 1‟ for example.” 
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