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APPENDIX I 

Interview Transcript 

Researcher : What are the challenges encountered by the teachers due to 

teaching English For Young Learners through e-learning? 

1. The Lack of Teachers and Students Creativity 

Teacher 1: We can only use simple applications and also simple tasks for 

students because of lack of technological mastery and not all parents 

understand how to use a mobile phone. Of course, e-learning has an 

impact on the creativity of students and teachers. 

Teacher 2: The use of e-learning greatly limits the creativity of children 

and teachers, it relates to how parents help their children to be able to 

understand the material, not all parents have a high education. Sometimes, 

we have to explain a material or English assignment repeatedly but still the 

student and his parents do not understand. 

2. Hardware Issues 

Teacher 1: My mobile phone very often stopped working, all because of 

the full storage system and now I bought a new mobile phone to support 

English learning because of some tasks in the form of photos and videos. 

Teacher 2: If too many videos are logged in then the storage space is full, 

often that makes task collection hampered because not all videos are 

acceptable. 
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3. Instructor and Support Staff Unavailibility 

Teacher 1: Of course the existence of Instructor and Support Staff is very 

necessary, especially we have a computer laboratory that was long 

abandoned it eventually makes computers and other components damaged. 

We should be able to take advantage of it during this online learning.  

Teacher 2: This school really needs Instructor and Support Staff because 

of the number of senior teachers who certainly do not understand how to 

use hardware or software and platforms that are interesting for English 

learning. 

4. The lack of face to face interaction 

Teacher 1: This situation is very difficult, the lack of face-to-face 

interaction causes the child difficult to learn, sometimes there are children 

who are not reported at all, there are children who do not collect tasks 

from the beginning to the final task, we also have to contact the child and 

their parents personally. 

Researcher : What are the challenges encountered by the parents due to 

teaching English For Young Learners through e-learning? 

1. The lack of teachers and students creativity 

Parent 1: As housewives who did not have a high education it was very 

difficult for us to explain to our child, we could not understand English at 

all. We don't know the meaning of English sentences, we don't know the 

pronunciation and we rely only on limited Google. 

Parent 2: Sometimes the teacher only gives lessons such as animal names, 
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then students are asked to translate and also learn, sometimes we do not 

understand it makes us have to look for additional explanations through 

the internet. Materials provided are not very much. In this case it is very 

difficult for children to remember all the material both in terms of writing, 

reading and also pronunciation. English has the complexity of what is 

written sometimes differently by the way it is pronounced. This causes 

children's creativity to be limited. 

Parent 3: I don't have any knowledge of English, I don't know what apps 

can help me learn English for my child, especially on how to pronounce 

English words. The teacher only provides the material in writing without 

any further explanation. 

Parent 4: Of course children's creativity is very limited because of this e-

learning, they cannot develop language skills well. Children do not 

understand if they do not hear the material directly. 

Parent 5: My child has difficulty mastering the material given by the 

teachers because they do not understand the meaning of the question that 

is sometimes only written through Whatsapp. 

2. The lack competency of teachers using e-learning tools 

Parent 5: Teachers are less able to optimize e-learning media such as 

Zoom, Google meet or Google classroom. Teachers should be able to use 

these media in order to be closer to the students. It aims to allow the child 

to hear directly the explanation of English language material. By listening 

and paying attention to their teachers children will more easily understand 
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the material presented. 

3. Economic Issues 

Parent 1: The provision of free internet quota is not done regularly, it 

makes us have to keep buying our own data package. It certainly has a 

considerable influence on financial problems. 

Parent 5: This clearly affects economic problems. This is because the child 

must be bought a mobile phone and also a data package every month. 

4. Conditioning the students to participate in e-learning 

Parent 1: Children do not obey their parents. That's what makes it very 

difficult to condition children to want to learn. Their minds are focused 

only on the game. If an English assignment comes in, they often ignore it. 

Parent 2: It is very difficult to condition children to follow English 

learning through e-learning, children are very fond of stalling to learn or 

do tasks, it is because English they only learn once a week. That's why 

children put aside their learning time and choose to play. 

Parent 3: My son often loses the spirit to learn, he needs a lot of time to 

play, sometimes he runs out of time because of playing games. 

Parent 4: My children love to play mainly online games, they will only do 

their job if the parents are at home. Whereas we have to work, sometimes 

we don't have much time to pay attention to their English tasks. 

Parent 5: My child sometimes does not learn in a good mood, it is because 

he has difficulty understanding the lessons given. As parents we were also 

busy working. Finally my child chose to spend time with playing. 
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5. Hardware issues 

Parent 2: Of course I experienced this, I have two children in the same 

school with different classes. 1 child has about 4 Whatsapp groups, if 2 

children means there are 8 groups. That makes our mobile phone 

sometimes have problems and also stop working. The main problem is 

related to the shortage of storage space. 

Parent 3: Sometimes the storage space in my mobile phone is very full 

because of the many tasks that come in that make our mobile phone hot 

and sometimes it also does not work. 

6. Connectivity 

Parent 2: Our network is fairly slow and sometimes it is very difficult to 

find additional materials for English subjects. The large number of people 

installing Wi-Fi is one of the reasons that our network is low. 

Parent 3: Our area is an area that has a poor level of connectivity this may 

be due to a lack of good infrastructure development and support for 

connectivity. This limits us in the use of our usual online dictionary access 

to facilitate English learning.  

7. The lack of face to face interaction 

Parent 1: Actually, face-to-face interaction between teachers and students 

and students is done so that children do not always spend time playing 

because it should be best to learn. But given a pandemic like this, there's 

not much we can do. 

Parent 2: It is better to do face-to-face learning because in order for 
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children to better understand the material presented, they can hear directly 

the pronunciation of the word in English. Tasks will also not be delayed. 

We do not have a higher education to provide education about English. 

Parent 4: We really hope that face-to-face learning can be implemented 

because it seems that children have started to be lazy and bored with e-

learning that is less varied. In addition, face to face interaction will 

improve children's understanding, very different from when at home 

because we cannot teach them well. 

Parent 5: Face to face interaction is more beneficial to improve children's 

understanding, e-learning is not optimally making children do not want to 

learn. 

Researcher: What are the solutions of the challenges encountered by the 

teachers? 

1. The optimization of authentic material usage 

Teacher 1: We use handbooks, each class has its own handbook. We also 

use YouTube to add video material, as well as Google. 

Teacher 2: We have a handbook that we create to compile learning 

materials, and we also try to find authentic additional materials over the 

internet. We think the internet provides an authentic, abundant material 

that should be optimized. 
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2. Make saving space habit 

Teacher 1: Sometimes I'll move the data to the laptop because the storage 

space on the laptop is larger. In addition, I delete files that I don't use 

anymore. 

Teacher 2: If my storage space will be full, then the only thing I can do is 

delete unnecessary files and also file tasks that have been assessed. 

3. Support 

Teacher 1: We usually ask a friend for help. However, nowadays all we 

use is a simple application that is Whatsapp, also our co-workers can still 

cope when there is a challenge. 

Teacher 2: We ask for help to our co-workers and families who understand 

about problems that occur in e-learning media such as mobile phones and 

applications. 

4. Using Video Conferencing in E-learning 

Teacher 1: We usually use video call gestures when we have passive 

students, especially in English learning because we always hope they can 

know and understand the meaning of every English material we teach. 

Researcher: What are the solutions of the challenges encountered by the 

parents? 

1. The optimization of authentic material usage 

Parent 1: We usually look for additional material from Google because 

there is a lot of material and video available on Google. 

Parent 2: Sometimes the task given is the task of translating vocabulary, 
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my son often does not know and does not understand, we also use an 

online dictionary. 

Parent 3: If we have difficulty in learning we usually use the internet to 

search for additional material. 

Parent 4: We use the internet and also online dictionaries sometimes, we 

are quite helped by the presence of a lot of material on the internet. 

Parent 5: As parents we will always help our children, we will teach them 

to be able to use Google so that they can search for pictures and also 

additional vocabulary. 

2. Using Video Conferencing in E-learning 

Parent 5: The teachers are sometimes better to teach the students using a 

platform that supports video conferencing such as Zoom or Google Meet, 

so that teachers can provide a more real and clear explanation, especially 

in English learning. Students will understand better because they can listen 

to explanations and also know how to pronounce each word in English, 

and through this way, the teachers also can find out whether the student 

understand the topic of English or not. 

3. The optimizing assistance provided by the government 

Parent 1: Of course there is an influence on economic problems because 

we have to always buy data packages, but sometimes we find it quite 

helpful with the free internet quota shared by the government to support 

learning through e-learning. 
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Parent 5: With the help of the government of 30 GB per month we are 

quite helped, that is enough for studying in a month, we save by asking 

children to reduce the time playing online games so that the available data 

packages last longer. It’s an effective way to save our money. 

4. Conducting and Refreshing 

Parent 1: Discipline the children not to play too much game and of course 

to give them time off. 

Parent 2: Sometimes I will give them time to have fun for a while and 

continue to advise them not to delay time in doing tasks. 

Parent 3: We can't force our children to learn continuously, for that we 

better give our children time to be able to take a break, then continue 

working on tasks when they feel fresher. 

Parent 4: I ask them not to overdo it in playing the game, if as a refreshing 

from the task only, then I will allow it but only in short time. 

Parent 5: We have to provide understanding and also rest time so that their 

mood improves. 

5. Improving accessibility and connectivity 

Parent 2: We can only wait and wait until connectivity becomes stable and 

allows accessing the internet. 

Parent 3: Because I live in an area that is difficult to reach connectivity I 

only hope if infrastructure development can be done so that our 

connectivity can run smoothly. 

6. Make saving space habit 
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Parent 2: We do delete every memory we have full, which we delete are 

long-time collected task files, photos and also videos that are not 

important. 

Parent 3: I just delete photos, videos and also games that are on my phone. 

7. Parents involvement in e-learning 

Parent 1: Accompany my child when they have a task and also remind 

them of it. I try to help them answer the question they cannot. Sometime I 

doubt with the internet because not all of the answer one hundred percent 

right 

Parent 2: I will try to help my son when he does not understand especially 

on English learning, I use an online dictionary to translate words. 

Parent 4: My child sometimes waits for me to come home to do language 

tasks together if he does not understand the material or vocabulary. 

Parent 5: We hope for additional hours so we can help our children to 

complete the task and also understand the material. 
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APPENDIX II 

RESEARCH INSTRUMENT  

(OBSERVATION) 

Name  : Address : 

 

School : Researcher : 

 

Grade 

Class I II III IV V 

A      

B      

C      

D      

E      

Media Of E-Learning 

Mobile Phone  

Laptop  

Computer  

Platforms 

Whatsapp  

Google Classroom  

Googlee Meet  

Zoom Meeting  

Telegram  

The Challenges Teaching English Using E-Learning 

A. E-Learning Limits The Creativity 

- The Teachers  

- The Students  

B. The School Do Not Have Enough Tools 
For E-Learning 

 

C. The Lack Competency Of Teachers  
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Using E-Learning Tools 

E. The Lack Of Technology Training  

F. The Economic Issues  

G. The Lack Of Parents Involvement During 
E-Learning 

 

H. Conditioning The Students To 
Participate In E-Learning 

 

I. Participation Of The Students In E- 
Learning 

 

        J. Hardware 

- Mobile Phone  

- Laptop  

- Computer  

        K. Software/Platform  

- Whatsapp  

- Google Classroom  

- Google Meet  

- Zoom Meet  

- Telegram  

       L. Connectivity 

- Strong  

- Low  

- Very Strong  

      M. Financial Matters 

- Fixing  

- Working  

- Upkeep  

      N. Protection Of Personal Information 

- Cybercrimes  

- Virus Attack  

      O. Instructor And Support Staff 

Unavailability 
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      P. Technical Support  

      Q. The Lack Of F2f Interaction  

 

RESEARCH INSTRUMENT (INTERVIEW) 

1. What are the challenges in teaching English For Young Learners 

through E-Learning? 

2. What are the solutions to overcome the challenges in teaching English 

For Young Learners through E-Learning? 
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APPENDIX III 
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APPENDIX IV 

 

 

 

CONSULTATION NOTES 

ADVISOR OF CONTENTS AND RESEARCH METHODS 

NAME OF ADVISOR DRA. ANDI IRLINA, M.HUM 

DATES NOTES SIGNATURE 

June 25
th

  

2021 

- Add the definition the 

"tutor" in definition of 

key terms 

- Fix research question 

number 1 to " What 

are the challenges 

encountered by the 

teachers, tutors and 

parents due to English 

For Young Learners E-

Learning?" 

- Shorten the sentence in 

research questions 

number two 

- Correct the words 

contained in objectives 

of study number two 

- Fix the definition of 

English For Young 

Learner in definition 

of key terms 

- Add theories about the 

materials used to teach 

English for young 

learners as well as 

techniques for 
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teaching English for 

young learners 

- Follow the rules to 

create a table 

- Connect the results of 

your research with the 

theory in chapter II 

June 28
th

  

2021 

- For Chapter IV, fix 

table headings, column 

one titled "types of 

challenges", column 

two "participants" 

column three "issues" 

 

July 5
th

  2021 

- Table used correctly, 

enter the interview 

results into the 

appendix 
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CONSULTATION NOTES 

ADVISOR OF LANGUAGE AND WRITING TECHNIQUES 

NAME OF ADVISOR WILLY RAMADAN, S.Pd, M.S.I 

DATES NOTES SIGNATURE 

February 10
th

 

2021 

- Fix page writing 

- Improve citation method 

- Explain the differences 

between this research and 

previous  studies 

- Give conclusions after you 

have finished quoting 
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