
 
 

 

 

LAMPIRAN 

 

 

  



 
 

 

No. X1 X2 Y 

  X1.1 X1.2 X1.3 X1.4 Total X2.1 X2.2 X2.3 X2.4 Total Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Total 

1 3 3 3 3 12 3 3 3 3 12 3 3 3 3 3 3 3 3 24 

2 4 4 4 4 16 4 4 4 4 16 4 4 4 4 4 4 3 4 31 

3 4 3 3 3 13 4 4 4 4 16 3 4 4 4 4 3 4 4 30 

4 3 3 3 3 12 3 3 3 3 12 3 3 3 3 3 3 3 3 24 

5 4 4 4 3 15 3 3 4 3 13 3 4 4 4 4 3 2 3 27 

6 3 3 2 3 11 3 3 3 3 12 3 3 2 3 3 3 2 3 22 

7 4 4 3 4 15 4 4 3 4 15 4 4 3 4 4 4 4 4 31 

8 3 4 3 4 14 3 3 4 4 14 4 3 4 3 3 3 3 3 26 

9 4 3 4 4 15 4 4 4 4 16 4 3 3 4 3 3 2 3 25 

10 3 3 3 3 12 3 3 3 3 12 3 3 3 3 3 3 3 3 24 

11 4 3 3 3 13 4 4 4 4 16 3 3 3 3 4 4 2 4 26 

12 3 3 2 2 10 3 2 2 3 10 3 2 3 2 3 2 3 3 21 

13 4 3 4 3 14 4 4 3 3 14 4 3 3 3 4 3 3 3 26 

14 3 3 4 3 13 4 4 4 4 16 3 4 4 4 4 4 2 4 29 

15 4 4 3 3 14 3 4 3 3 13 3 4 3 3 3 3 3 3 25 

16 4 4 4 4 16 4 4 4 4 16 4 4 4 4 4 4 4 4 32 

17 4 4 3 2 13 4 4 4 4 16 3 3 3 4 4 3 2 3 25 

18 3 3 3 3 12 3 3 2 3 11 3 3 3 3 3 2 2 3 22 

19 4 4 4 4 16 4 4 4 4 16 4 4 4 4 4 4 4 4 32 

20 3 2 3 2 10 4 4 4 4 16 4 3 3 3 4 3 2 3 25 

21 3 3 1 2 9 3 3 2 4 12 2 3 3 2 3 4 3 3 23 

22 3 3 3 3 12 3 3 3 3 12 3 3 3 3 3 3 3 3 24 

23 3 3 3 3 12 3 3 3 3 12 3 3 3 3 3 3 3 3 24 



 
 

24 3 3 2 3 11 4 4 4 3 15 3 3 3 3 3 3 3 3 24 

25 3 3 2 3 11 3 3 3 3 12 3 2 3 3 3 3 3 3 23 

26 3 3 3 3 12 3 2 3 3 11 2 3 3 3 3 2 3 3 22 

27 3 3 3 3 12 3 3 3 3 12 2 3 3 3 3 3 2 3 22 

28 4 3 2 3 12 4 4 3 3 14 3 3 3 3 3 3 2 2 22 

29 3 3 3 3 12 3 3 3 3 12 3 3 3 3 3 3 3 3 24 

30 4 4 3 3 14 3 3 3 3 12 3 3 3 3 3 3 3 3 24 

31 3 3 3 2 11 3 3 3 3 12 2 2 2 3 3 3 3 3 21 

32 3 3 3 3 12 3 3 3 3 12 3 3 3 3 3 3 3 3 24 

33 3 3 3 3 12 4 4 4 3 15 3 4 3 3 3 3 2 3 24 

34 3 3 3 3 12 3 3 3 3 12 3 3 3 3 4 3 2 3 24 

35 3 3 3 3 12 3 4 4 4 15 3 3 3 3 3 3 3 3 24 

36 4 3 3 3 13 4 3 3 4 14 3 4 4 3 4 4 4 4 30 

37 3 3 3 3 12 3 3 3 3 12 3 3 3 3 3 3 3 3 24 

38 3 3 3 3 12 4 4 3 3 14 3 3 3 2 3 3 3 2 22 

39 3 3 3 4 13 3 4 3 4 14 3 3 3 3 3 3 3 3 24 

40 4 4 3 4 15 4 4 4 4 16 3 4 4 4 3 4 2 4 28 

41 4 3 2 3 12 3 3 3 3 12 2 3 3 3 3 3 3 3 23 

42 3 3 2 3 11 3 3 3 3 12 2 3 3 3 3 3 3 3 23 

43 4 4 4 4 16 4 4 4 4 16 4 4 4 3 3 4 3 4 29 

44 3 3 3 3 12 3 3 3 3 12 4 3 3 3 3 3 3 3 25 

45 3 3 2 3 11 3 3 3 3 12 3 3 3 3 3 3 3 3 24 

46 4 3 2 2 11 4 3 3 4 14 4 4 2 4 4 4 2 2 26 

47 3 3 2 3 11 3 3 3 3 12 4 2 3 3 3 3 3 3 24 

48 3 3 2 3 11 3 4 3 4 14 3 3 3 3 3 3 2 3 23 

49 3 3 3 3 12 3 3 3 3 12 3 3 3 3 3 3 3 3 24 



 
 

50 3 2 2 4 11 3 4 3 3 13 2 3 2 3 2 3 1 3 19 

51 3 3 3 3 12 3 3 3 3 12 3 3 3 3 3 3 3 3 24 

52 3 3 3 3 12 3 3 3 3 12 3 3 3 3 3 3 3 3 24 

53 3 3 3 3 12 4 3 4 4 15 3 3 3 3 3 3 3 3 24 

54 3 4 4 3 14 3 4 4 4 15 4 3 2 2 4 4 2 3 24 

55 3 3 2 3 11 3 4 3 4 14 3 3 3 3 3 4 3 4 26 

56 3 2 2 2 9 3 3 3 3 12 3 3 3 3 3 3 3 3 24 

57 3 3 2 3 11 3 3 3 3 12 3 3 3 3 3 3 3 3 24 

58 3 3 3 2 11 3 3 3 3 12 4 2 3 2 3 3 4 3 24 

59 3 3 3 3 12 4 3 3 3 13 3 3 3 3 3 3 3 3 24 

60 3 3 2 3 11 3 3 4 4 14 2 3 3 3 4 3 3 3 24 

61 3 3 3 3 12 3 3 2 3 11 3 3 3 3 3 2 3 3 23 

62 3 3 3 3 12 4 3 3 3 13 4 3 3 3 3 3 3 2 24 

63 3 3 3 4 13 3 4 3 4 14 3 3 3 3 3 3 3 3 24 

64 3 4 3 4 14 4 3 3 2 12 4 4 4 4 3 3 3 3 28 

65 3 3 3 2 11 4 4 3 4 15 3 3 3 3 4 2 3 3 24 

66 3 2 3 3 11 4 4 3 3 14 2 3 2 2 4 3 1 3 20 

67 4 3 2 3 12 3 3 4 3 13 3 3 3 3 3 3 4 4 26 

68 3 3 3 2 11 3 4 3 4 14 3 3 3 3 3 4 3 3 25 

69 4 3 4 2 13 3 4 3 4 14 4 3 3 3 3 4 3 3 26 

70 3 3 3 3 12 4 4 3 4 15 3 3 3 3 3 3 3 3 24 

71 3 2 3 4 12 4 2 4 3 13 2 4 3 3 4 2 4 3 25 

72 3 3 2 3 11 3 3 3 3 12 3 4 3 3 3 2 2 3 23 

73 4 3 3 4 14 4 4 3 3 14 3 4 4 4 3 3 3 3 27 

74 3 2 3 2 10 4 4 3 3 14 2 3 3 3 3 3 3 3 23 

 3 3 3 2 11 4 4 4 4 16 3 3 3 3 3 4 3 3 25 



 
 

75 

76 4 4 4 1 13 4 3 4 4 15 3 4 4 4 3 3 4 3 28 

77 3 3 3 3 12 4 4 3 3 14 3 3 3 3 3 3 3 3 24 

78 3 3 3 4 13 4 4 4 4 16 3 4 4 3 4 4 4 4 30 

79 3 3 3 2 11 3 3 3 3 12 3 3 3 3 3 3 3 3 24 

80 3 3 3 3 12 3 3 3 3 12 3 3 3 4 3 3 3 3 25 

81 3 3 3 3 12 3 3 3 3 12 2 3 3 3 3 3 3 3 23 

82 3 3 3 2 11 3 3 2 3 11 3 2 2 2 3 3 3 3 21 

83 3 2 2 3 10 3 2 2 3 10 2 3 2 2 2 2 3 2 18 

84 4 3 3 3 13 3 4 4 3 14 2 4 4 3 2 2 3 3 23 

85 3 3 2 3 11 4 4 4 4 16 1 4 3 3 3 4 1 4 23 

86 3 3 2 3 11 3 4 4 4 15 4 3 3 2 4 4 3 3 26 

87 3 3 3 3 12 4 4 4 4 16 4 3 3 3 4 4 3 3 27 

88 3 3 3 3 12 3 3 3 3 12 3 3 3 3 3 3 2 2 22 

89 3 3 2 2 10 3 3 2 2 10 3 3 3 3 3 3 2 3 23 

90 3 3 3 3 12 3 3 3 2 11 2 2 2 2 3 2 3 3 19 

91 3 3 2 3 11 4 4 4 4 16 4 4 3 4 3 4 3 3 28 

92 4 4 4 4 16 4 4 3 4 15 3 4 4 4 4 4 3 4 30 

93 2 2 3 3 10 3 3 3 3 12 3 2 2 3 3 2 4 3 22 

94 4 3 3 3 13 4 4 4 4 16 3 3 3 4 3 4 4 4 28 

95 3 3 3 2 11 4 4 4 4 16 2 3 3 3 3 4 3 3 24 

96 3 3 3 4 13 3 3 3 3 12 2 3 3 2 2 3 2 3 20 

 

 

  



 
 

KUESIONER PENELITIAN 

 

A. Identitas Responden 

 

1. Nama    : 

 

2. Jenis Kelamin    

a. Perempuan 

b. Laki-Laki 

 

3. Usia 

a. 15 – 25 Tahun 

b. 26- 35 Tahun 

c. > 35 Tahun   

   

4. Pendidikan Terakhir :  

 

a. SMA 

b. Diploma 

c. Strata 1 (S1) 

d. Strata 2 (S2) 

e. Strata 3 (S3) 

 

5. Pekerjaan   

a. Pelajar / Mahasiswa 

b. Pegawai Negeri Sipil 

c. TNI / Polri 

d. Wiraswasta 

e. Guru/Dosen 

f. Lainnya 

 

6. Tingkat Pendapatan 

a.  < 1.000.000 

b. 1.100.000 – 5.000.000 

c. 5.100.000 – 10.000.000 

d. 10.100.000 – 15.000.000 

e. < 15.100.000 

 

 

 



 
 

 

B. Petunjuk Pengisian 

 

Berilah tanda Check list (√) pada salah satu jawaban yang paling sesuai 

dengan pendapat anda dibawah ini. Kriteria penelitian : 

 

SS   :  Sangat Setuju   = skor  4 

S   :  Setuju    = skor  3 

TS  : Tidak Setuju  = skor 2 

STS : Sangat Tidak Setuju = skor 1 

 

PENGARUH PELAYANAN DAN KELENGKAPAN PRODUK TERHADAP 

KEPUTUSAN KONSUMEN UNTUK BERTRANSAKSI DI PASAR 

TRADISIONAL 

No Pernyataan SS S TS STS 

PELAYANAN 

1 
Pelayanan yang diberikan pedagang  di pasar tradisional 

sangat ramah  dan terjalin keakraban dengan pembeli         

2 
Pelayanan yang diberikan oleh para pedagang pada pasar 

tradisional cepat dan tangap 
        

3 

Pada pasar tradisional, para pedagang  memberikan pelayanan 

dengan  jujur (memberikan barang sesuai yang diinginkan dan 

memperhatikan masa kadaluarsa barang) 
    

4 
Pedagang pada pasar tradisional akan memberikan nota sesuai 

denga barang yang dibeli  jika pembeli  menginginkannya 
    

KELENGKAPAN PRODUK 

1 
Pada pasar tradisional tersedia berbagai  produk pangan 

maupun non pangan 
    

2 
Produk yang dijual dipasar tradisional  terdiri dari berbagai macam 

merk 
    

3 
Semua keperluan sehari-hari tersedia dengan lengkap di pasar 

tradisional 
    

4 Produk yang dijual pada pasar tradisional sangat bervariasi 
    



 
 

KEPUTUSAN KONSUMEN 

1 

Sebelum  memutuskan untuk berbelanja,  saya berusaha untuk 

mencari  informasi kelengkapan produk di pasar tradisional 

    

2 

Saya memutuskan untuk berbelanja di pasar tradisional karena 

pelayanan yang diberikan sangat ramah dan terjalin keakraban 

dengan para pedagang 

    

3 

Saya memutuskan untuk berbelanja di pasar tradisional karena 

para pedagang berlaku jujur dan  tanggap dalam melayani 

pembeli   
    

4 
Saya memutuskan untuk berbelanja di pasar tradisional karena 

para pedagang memahami apa yang diinginkan oleh pembeli 
    

5 
Saya memutuskan untuk berbelanja di pasar karena barang 

yang saya butuhkan dapat dicari dengan mudah 
    

6 

Saya memtuskan untuk berbelanja di pasar tradisional karena 

produk yang tersedia sangat bervariasi dan terdiri dari 

berbagai macam merk 
    

7 
Saya memutuskan untuk berbelanja di pasar tradisional karena 

ajakan dari keluarga dan teman-teman 
    

8 

Pelayanan  dan kelengkapan produk yang ada di pasar 

tradisional membuat saya ingin merekomendasikannya 

kepada orang lain 
    

 

 

  



 
 

Uji Validitas dan Reabilitas 

 

1. Uji Validitas 

Correlations 

 X1.1 X1.2 X1.3 X1.4 TX1 X2.1 X2.2 X2.3 X2.4 TX2 Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 TY 

X1.1 Pearson Correlation 1 .530
**
 .339

*

*
 

.163 .676
**
 .383

*

*
 

.330
**
 .316

*

*
 

.305
*

*
 

.419
**
 .236

*
 .512

*

*
 

.464
*

*
 

.513
*

*
 

.290
*

*
 

.339
*

*
 

.121 .366
*

*
 

.563
**
 

Sig. (2-tailed)  .000 .001 .112 .000 .000 .001 .002 .003 .000 .021 .000 .000 .000 .004 .001 .241 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 

X1.2 Pearson Correlation .530
**
 1 .413

*

*
 

.245
*
 .749

**
 .138 .195 .270

*

*
 

.256
*
 .274

**
 .393

*

*
 

.390
*

*
 

.523
*

*
 

.414
*

*
 

.246
*
 .368

*

*
 

.131 .335
*

*
 

.563
**
 

Sig. (2-tailed) .000  .000 .016 .000 .179 .057 .008 .012 .007 .000 .000 .000 .000 .016 .000 .204 .001 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 

X1.3 Pearson Correlation .339
**
 .413

**
 1 .206

*
 .729

**
 .316

*

*
 

.272
**
 .326

*

*
 

.208
*
 .353

**
 .336

*

*
 

.276
*

*
 

.382
*

*
 

.336
*

*
 

.325
*

*
 

.164 .154 .263
*

*
 

.449
**
 

Sig. (2-tailed) .001 .000  .044 .000 .002 .007 .001 .042 .000 .001 .006 .000 .001 .001 .111 .133 .010 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 

X1.4 Pearson Correlation .163 .245
*
 .206

*
 1 .626

**
 .129 .169 .215

*
 .053 .180 .127 .373

*

*
 

.325
*

*
 

.248
*
 .047 .092 .018 .326

*

*
 

.303
**
 

Sig. (2-tailed) .112 .016 .044  .000 .212 .100 .035 .609 .078 .217 .000 .001 .015 .649 .372 .864 .001 .003 

N 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 

TX1 Pearson Correlation .676
**
 .749

**
 .729

*

*
 

.626
*

*
 

1 .342
*

*
 

.343
**
 .404

*

*
 

.280
*

*
 

.433
**
 .387

*

*
 

.546
*

*
 

.598
*

*
 

.527
*

*
 

.318
*

*
 

.324
*

*
 

.149 .460
*

*
 

.659
**
 

Sig. (2-tailed) .000 .000 .000 .000  .001 .001 .000 .006 .000 .000 .000 .000 .000 .002 .001 .148 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 



 
 

VAR

0000

6 

Pearson Correlation .383
**
 .138 .316

*

*
 

.129 .342
**
 1 .527

**
 .487

*

*
 

.422
*

*
 

.752
**
 .214

*
 .501

*

*
 

.352
*

*
 

.434
*

*
 

.443
*

*
 

.386
*

*
 

.054 .270
*

*
 

.524
**
 

Sig. (2-tailed) .000 .179 .002 .212 .001  .000 .000 .000 .000 .036 .000 .000 .000 .000 .000 .600 .008 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 

VAR

0000

7 

Pearson Correlation .330
**
 .195 .272

*

*
 

.169 .343
**
 .527

*

*
 

1 .483
*

*
 

.566
*

*
 

.817
**
 .240

*
 .332

*

*
 

.232
*
 .274

*

*
 

.271
*

*
 

.551
*

*
 

-.147 .350
*

*
 

.412
**
 

Sig. (2-tailed) .001 .057 .007 .100 .001 .000  .000 .000 .000 .018 .001 .023 .007 .008 .000 .153 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 

VAR

0000

8 

Pearson Correlation .316
**
 .270

**
 .326

*

*
 

.215
*
 .404

**
 .487

*

*
 

.483
**
 1 .541

*

*
 

.800
**
 .186 .438

*

*
 

.402
*

*
 

.406
*

*
 

.376
*

*
 

.422
*

*
 

.068 .405
*

*
 

.531
**
 

Sig. (2-tailed) .002 .008 .001 .035 .000 .000 .000  .000 .000 .069 .000 .000 .000 .000 .000 .509 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 

VAR

0000

9 

Pearson Correlation .305
**
 .256

*
 .208

*
 .053 .280

**
 .422

*

*
 

.566
**
 .541

*

*
 

1 .800
**
 .254

*
 .335

*

*
 

.290
*

*
 

.298
*

*
 

.432
*

*
 

.629
*

*
 

.090 .426
*

*
 

.547
**
 

Sig. (2-tailed) .003 .012 .042 .609 .006 .000 .000 .000  .000 .013 .001 .004 .003 .000 .000 .382 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 

TX2 Pearson Correlation .419
**
 .274

**
 .353

*

*
 

.180 .433
**
 .752

*

*
 

.817
**
 .800

*

*
 

.800
*

*
 

1 .282
*

*
 

.502
*

*
 

.401
*

*
 

.442
*

*
 

.476
*

*
 

.629
*

*
 

.018 .460
*

*
 

.633
**
 

Sig. (2-tailed) .000 .007 .000 .078 .000 .000 .000 .000 .000  .005 .000 .000 .000 .000 .000 .862 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 

VAR

0001

1 

Pearson Correlation .236
*
 .393

**
 .336

*

*
 

.127 .387
**
 .214

*
 .240

*
 .186 .254

*
 .282

**
 1 .112 .245

*
 .290

*

*
 

.350
*

*
 

.321
*

*
 

.221
*
 .065 .560

**
 

Sig. (2-tailed) .021 .000 .001 .217 .000 .036 .018 .069 .013 .005  .277 .016 .004 .000 .001 .031 .531 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 



 
 

VAR

0001

2 

Pearson Correlation .512
**
 .390

**
 .276

*

*
 

.373
*

*
 

.546
**
 .501

*

*
 

.332
**
 .438

*

*
 

.335
*

*
 

.502
**
 .112 1 .630

*

*
 

.592
*

*
 

.311
*

*
 

.355
*

*
 

.005 .385
*

*
 

.661
**
 

Sig. (2-tailed) .000 .000 .006 .000 .000 .000 .001 .000 .001 .000 .277  .000 .000 .002 .000 .958 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 

VAR

0001

3 

Pearson Correlation .464
**
 .523

**
 .382

*

*
 

.325
*

*
 

.598
**
 .352

*

*
 

.232
*
 .402

*

*
 

.290
*

*
 

.401
**
 .245

*
 .630

*

*
 

1 .539
*

*
 

.238
*
 .281

*

*
 

.301
*

*
 

.491
*

*
 

.738
**
 

Sig. (2-tailed) .000 .000 .000 .001 .000 .000 .023 .000 .004 .000 .016 .000  .000 .019 .006 .003 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 

VAR

0001

4 

Pearson Correlation .513
**
 .414

**
 .336

*

*
 

.248
*
 .527

**
 .434

*

*
 

.274
**
 .406

*

*
 

.298
*

*
 

.442
**
 .290

*

*
 

.592
*

*
 

.539
*

*
 

1 .296
*

*
 

.294
*

*
 

.116 .379
*

*
 

.696
**
 

Sig. (2-tailed) .000 .000 .001 .015 .000 .000 .007 .000 .003 .000 .004 .000 .000  .003 .004 .259 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 

VAR

0001

5 

Pearson Correlation .290
**
 .246

*
 .325

*

*
 

.047 .318
**
 .443

*

*
 

.271
**
 .376

*

*
 

.432
*

*
 

.476
**
 .350

*

*
 

.311
*

*
 

.238
*
 .296

*

*
 

1 .375
*

*
 

.089 .363
*

*
 

.592
**
 

Sig. (2-tailed) .004 .016 .001 .649 .002 .000 .008 .000 .000 .000 .000 .002 .019 .003  .000 .390 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 

VAR

0001

6 

Pearson Correlation .339
**
 .368

**
 .164 .092 .324

**
 .386

*

*
 

.551
**
 .422

*

*
 

.629
*

*
 

.629
**
 .321

*

*
 

.355
*

*
 

.281
*

*
 

.294
*

*
 

.375
*

*
 

1 .024 .479
*

*
 

.627
**
 

Sig. (2-tailed) .001 .000 .111 .372 .001 .000 .000 .000 .000 .000 .001 .000 .006 .004 .000  .817 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 

VAR

0001

7 

Pearson Correlation .121 .131 .154 .018 .149 .054 -.147 .068 .090 .018 .221
*
 .005 .301

*

*
 

.116 .089 .024 1 .252
*
 .438

**
 

Sig. (2-tailed) .241 .204 .133 .864 .148 .600 .153 .509 .382 .862 .031 .958 .003 .259 .390 .817  .013 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 



 
 

VAR

0001

8 

Pearson Correlation .366
**
 .335

**
 .263

*

*
 

.326
*

*
 

.460
**
 .270

*

*
 

.350
**
 .405

*

*
 

.426
*

*
 

.460
**
 .065 .385

*

*
 

.491
*

*
 

.379
*

*
 

.363
*

*
 

.479
*

*
 

.252
*
 1 .658

**
 

Sig. (2-tailed) .000 .001 .010 .001 .000 .008 .000 .000 .000 .000 .531 .000 .000 .000 .000 .000 .013  .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 

TY Pearson Correlation .563
**
 .563

**
 .449

*

*
 

.303
*

*
 

.659
**
 .524

*

*
 

.412
**
 .531

*

*
 

.547
*

*
 

.633
**
 .560

*

*
 

.661
*

*
 

.738
*

*
 

.696
*

*
 

.592
*

*
 

.627
*

*
 

.438
*

*
 

.658
*

*
 

1 

Sig. (2-tailed) .000 .000 .000 .003 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 96 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 
 



 
 

Uji Reabilitas 

Uji Reabilitas Pelayanan (X1) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.624 4 

 

Uji Reabilitas Kelengkapan Produk (X2) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.802 4 

 

Uji Reabilitas Keputusan Konsumen (Y) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.759 8 

 

 

 

 

 

 

 



 
 

Uji Asumsi Klasik 

1. Uji Normalitas 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 96 

Normal Parameters
a,b

 Mean .0000000 

Std. Deviation 1.78199468 

Most Extreme Differences Absolute .086 

Positive .063 

Negative -.086 

Test Statistic .086 

Asymp. Sig. (2-tailed) .078
c
 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

 



 
 

 
 

2. Uji  Multikoliniearitas 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardize

d 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 5.065 1.723  2.940 .004   

TX1 .856 .134 .473 6.371 .000 .813 1.230 

TX2 .679 .118 .428 5.764 .000 .813 1.230 

a. Dependent Variable: TY 

 



 
 

3. Uji Heterokedastisitas 

 
 

Correlations 

 TX1 TX2 TY 

Unstandardized 

Residual 

Spearman's rho TX1 Correlation Coefficient 1.000 .370
**
 .567

**
 -.037 

Sig. (2-tailed) . .000 .000 .721 

N 96 96 96 96 

TX2 Correlation Coefficient .370
**
 1.000 .641

**
 -.021 

Sig. (2-tailed) .000 . .000 .840 

N 96 96 96 96 

TY Correlation Coefficient .567
**
 .641

**
 1.000 .576

**
 

Sig. (2-tailed) .000 .000 . .000 

N 96 96 96 96 

Unstandardized Residual Correlation Coefficient -.037 -.021 .576
**
 1.000 

Sig. (2-tailed) .721 .840 .000 . 

N 96 96 96 96 

**. Correlation is significant at the 0.01 level (2-tailed). 



 
 

 

4. Regresi Linear Berganda 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardize

d 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 5.065 1.723  2.940 .004   

TX1 .856 .134 .473 6.371 .000 .813 1.230 

TX2 .679 .118 .428 5.764 .000 .813 1.230 

a. Dependent Variable: TY 

 

 

 

5. Uji Determinasi 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .763
a
 .583 .574 1.801 

a. Predictors: (Constant), Kelengkapan Produk (X2), Pelayanan (X1) 

b. Dependent Variable: Keputusan Konsumen (Y) 

 

6. Uji T 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardize

d 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 5.065 1.723  2.940 .004   

TX1 .856 .134 .473 6.371 .000 .813 1.230 

TX2 .679 .118 .428 5.764 .000 .813 1.230 

a. Dependent Variable: TY 



 
 

 

7. Uji F 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 421.483 2 210.742 64.968 .000
b
 

Residual 301.673 93 3.244   

Total 723.156 95    

a. Dependent Variable: Keputusan Konsumen (Y) 

b. Predictors: (Constant), Kelengkapan Produk (X2), Pelayanan (X1) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Tabel R 
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