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LAMPIRAN-LAMPIRAN 
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ANGKET 

A. Identitas Responden 

Jawablah dengan memberikan tanda silang (x) pada salah satu jawaban yang 

sesuai dengan keadaan anda sebenarnya. 

1. Nama  : 

2. Jenis kelamin anda ? 

a. Pria  

b. Wanita 

3. Berapa  usia anda saat ini ? 

a. 16-20 

b. 21-30 

c. 31-40 

d. Lebih dari 40 

4. Pendidikan terakhir anda ? 

a. SMP/MTS 

b. SMA/MA 

c. Perguruan tinggi 

5. Apa pekerjaan anda ? 

a. Pelajar/mahasiswa 

b. Wiraswasta 

c. PNS 

d. Lainnya  
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B. Kuisioner penelitian 

Petunjuk pengisian angket 

Berilah tanda (√ ) pada kolom yang saudara anggap sesuai dengan jawaban 

saudara. 

Keterangan :  

SS = Sangat Setuju 

S = Setuju 

CS = Cukup Setuju 

TS = Tidak setuju 

STS = Sangat Tidak Setuju 
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VARIABEL KUALITAS LAYANAN (X1) 

NO PERNYATAAN SS S CS TS STS 

1 Karyawan bank mampu menjawab 

semua pertanyaan nasabah 

     

2 Setiap kali naabah menghadapi masalah, 

bank akan segera membantu 

menyelesaikan masalah yang dihadapi 

oleh nasabah 

     

3 Bank menyelesaikan pelayanan untuk 

nasabah sesuai dengan waktu yang 

dijanjikan 

     

4 Bank Muamalat Kcp Barabai memiliki 

iterior dan fasilitas yang lengkap, 

nyaman, bersih dan tertera dengan baik 

     

5 Bank Muamalat Kcp Barabai memiliki 

karyawan berpenampilan rapi, bersih, 

dan menarik 

     

6 Karyawan Bank Muamalat Kcp Barabai 

memiliki pengetahuan yang cukup 

dalam memberikan informasi tentang 

produk tabungan Ib Hijrah Prima kepada 

nasabah 

     

7 Pelayanan yang diberikan oleh karyawan 

Bank Muamalat Kcp Barabai kepada 

semua nasabah tanpa memandang status 

sosial  

     

8 Bank Muamalat Kcp Barabai dapat 

menjaga kerahasiaan nasabah terkait 

jumlah tabungan, nomor PIN, nomor 

rekening yang anda miliki agar tidak 

diketahui orang atau pihak lain 
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VARIABEL KUALITAS PRODUK TABUNGAN IB HIJRAH PRIMA (X2) 

NO PERNYATAAN SS S CS TS STS 

1 Produk Tabungan iB Hijrah Prima 

sesuai dengan prinsip syariah 

     

2 Setoran awal tabungan iB Hijrah Prima 

sangat terjangkau 

     

3 Bank memberikan keuntungan bagi hasil 

yang menarik 

     

4 Keunggulan Produk Tabungan iB Hijrah 

Prima sesuai dengan yang ditawarkan 

     

5 Produk Tabungan iB Hijrah Prima dapat 

digunakan dengan mudah 

     

6 Fasilitas atau produk tabungan Ib Hijrah 

Prima sangat membantu nasabah dalam 

efektifitas bertransaksi 

     

7 Produk Tabungan iB Hijrah Prima 

sesuai dengan kebutuhan nasabah   

     

8 Produk Bank Muamalat Kcp Barabai 

memberikan rasa tentram dan 

menguntungkan  
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VARIABEL KEPUASAN NASABAH (Y) 

NO PERNYATAAN SS S CS TS STS 

1 Saya menyukai produk yang ditawarkan 

Bank Muamalat Kcp Barabai 

     

2 Saya merekomendasikan dan mendorong 

orang lain untuk menggunakan produk 

Tabungan Ib Hijrah Prima 

     

3 Menjadikan Bank Muamalat sebagai 

pilihan pertama bila ingin menggunakan 

jasa 

     

4 Saya senang dengan pelayanan yang 

diberikan oleh Bank Muamalat Kcp 

Barabai   

     

5 Saya merasa Bank Muamalat Kcp 

Barabai memiliki kredibilitas yang baik 

     

6 Saya merasa puas dengan keputusan 

untuk menggunakan Produk Tabungan 

Ib Hijrah Prima sebagai bertransaksi 

perbankan 

     

7 Saya merasa Produk Tabungan iB Hijrah 

Prima dapat memenuhi kebutuhan 

nasabah  

     

8 Saya merasa biaya administrasi produk 

Tabungan Ib Hijrah Prima relatif murah 
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RIWAYAT HIDUP 

 

Nama     : Mona Yuliana 

Tempat, Tanggal Lahir  :Bahuar, 10 Juli 1998 

Jenis Kelamin   :Perempuan 

Agama    :Islam 

Kebangsaan   :Indonesia 

Status Perkawinan  :Belum Kawin 

Alamat :Bahaur Hilir RT.007 RW. 011   

Pendidikan     : MIN Bahaur Hilir 

  MTS Hidayatullah 

  MA An-najah Cindai Alus Putri 

Orang Tua   

Ayah     : Kusnadi 

Ibu     : Nor Janah 

Pekerjaan    : Swasta 

Alamat : Bahaur Hilir RT.007 RW. 011   

Ibu     : Nor Janah 

Pekerjaan    : Ibu Rumah Tangga 

Alamat : Bahaur Hilir RT.007 RW. 011   

      

 

Banjarmasin, 30 November 2021 

       

      Mona Yuliana 
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Tabulasi Kualitas Layanan (X1) 

 

No X1 

1 

X1 

2 

X1 

3 

X1 

4 

X1 

5 

X1 

6 

X1 

7 

X1 

8 

Total 

1 4 4 3 4 4 3 3 4 29 

2 5 5 5 5 5 4 4 4 37 

3 5 4 3 4 4 3 4 5 32 

4 4 4 3 4 4 4 3 4 30 

5 5 4 3 4 4 4 3 5 32 

6 5 4 3 4 4 4 4 5 33 

7 4 3 3 4 4 5 3 5 31 

8 5 4 4 4 4 4 4 5 34 

9 4 4 4 4 4 4 4 4 32 

10 4 4 3 4 4 4 3 5 31 

11 5 3 4 4 4 3 3 5 31 

12 5 4 4 5 5 5 4 5 37 

13 5 5 4 4 4 4 3 5 34 

14 4 4 3 5 5 4 4 5 34 

15 4 4 4 4 5 4 4 5 34 

16 4 3 3 4 4 4 3 4 29 

17 4 3 3 4 4 4 4 4 30 

18 4 3 3 4 4 4 3 5 30 

19 3 3 2 4 4 3 3 4 26 

20 5 3 3 4 4 4 4 5 32 

21 4 4 3 3 4 4 4 5 31 

22 3 3 4 4 4 3 4 4 29 

23 5 4 4 4 4 5 5 5 36 

24 4 3 3 4 4 4 3 4 29 

25 5 5 5 5 5 5 5 5 40 

26 5 5 4 5 5 5 4 5 38 

27 4 4 3 5 5 5 5 5 36 

28 4 4 4 5 5 4 3 5 34 

29 4 3 3 4 4 4 3 5 30 

30 5  4 4 4 5 4 4 5 35 

31 4 3 4 4 4 4 4 5 32 

32 4 3 3 3 4 4 3 2 26 

33 5 4 4 4 5 5 3 5 35 
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34 5 4 3 4 4 4 3 5 32 

35 4 4 3 4 5 4 4 5 32 

36 5 4 4 5 5 4 4 5 36 

37 5 4 4 4 4 4 4 5 34 

38 5 4 4 4 4 5 4 5 35 

39 4 3 4 4 4 4 4 4 31 

40 4 4 4 4 4 4 4 5 33 

41 4 4 4 5 5 4 4 5 35 

42 5 4 5 5 5 5 4 5 38 

43 4 4 4 3 4 4 4 4 31 

44 5 4 4 4 4 4 4 5 34 

45 4 3 3 4 4 4 3 4 29 

46 4 5 4 4 5 4 3 5 34 

47 5 4 4 5 5 5 4 5 37 

48 4 3 3 5 5 4 4 5 33 

49 5 4 4 5 54 34 4 5 37 
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Tabulasi Kualitas Produk  (X2) 

 

No X2 

1 

X2 

2 

X2 

3 

X2 

4 

X2 

5 

X2 

6 

X2 

7 

X2 

8 

Total 

1 4 3 3 3 3 3 3 3 25 

2 4 4 4 4 4 4 4 4 32 

3 3 4 3 3 4 4 4 3 28 

4 4 3 3 3 3 4 4 4 28 

5 4 3 3 4 4 4 4 4 30 

6 4 4 3 4 3 3 3 5 29 

7 5 4 4 4 4 5 5 5 36 

8 4 4 4 4 4 4 4 4 32 

9 4 4 4 4 4 4 4 4 32 

10 4 4 4 4 3 4 4 4 31 

11 5 4 4 4 5 5 4 5 36 

12 5 4 4 4 4 4 4 4 33 

13 4 4 4 4 3 3 3 4 29 

14 4 3 4 3 4 3 3 4 28 

15 5 4 3 4 3 4 4 3 30 

16 4 4 4 4 4 4 3 4 31 

17 4 3 4 4 4 4 3 4 30 

18 5 4 3 4 4 4 4 4 32 

19 4 3 3 3 3 3 3 3 25 

20 4 4 4 4 3 4 3 5 31 

21 5 4 3 4 3 4 3 4 30 

22 3 4 4 4 4 4 4 3 30 

23 5 4 5 5 5 5 4 4 37 

24 4 3 3 3 4    3 4 4 28 

25 5 5 4 4 4 4 4 5 35 

26 5 4 4 5 5 5 5 5 38 

27 4 4 4 4 4 5 4 5 34 

28 5 4 3 4 4 3 4 4 31 

29 5 4 3 4 3 4 4 4 31 

30 5 4 3 4 4 4 4 4 32 

31 5 4 4 3 3 4 3 4 30 

32 5 4 3 4 4 4 3 4 31 

33 5 5 4 4 5 4 4 4 35 
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34 4 4 4 4 3 3 3 4 29 

35 4 4 4 4 4 3 3 2 28 

36 5 4 4 4 4 4 4 4 33 

37 5 4 4  5 5 5 5 5 38 

38 5 4 4 4 4 4 4 5 34 

39 4 4 4 4 3 4 4 3 30 

40 4 3 4 4 4 3 4 4 30 

41 5 4 4 4 4 4 4 5 34 

42 5 4 5 5 5 5 5 5 39 

43 3 4 4 3 4 4 3 3 28 

44 4 4 4 4 4 4 4 4 32 

45 4 3 4 3 3 4 4 4 29 

46 5 4 4 3 4 5 3 4 32 

47 5 4 4 4 4 5 5 5 36 

48 4 4 4 4 4 5 4 4 33 

49 5 4 4 4 5 5 5 5 37 
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Tabulasi Kepuasan Nasabah (Y) 

No Y 

1 

Y 

2 

Y 

3 

Y 

4 

Y 

5 

Y 

6 

Y 

7 

Y 

8 

Total 

1 4 4 4 3 3 4 4 4 30 

2 4 4 4 4 4 4 4 4 32 

3 3 4 3 4 4 4 3 3 28 

4 4 4 4 4 3 4 3 4 30 

5 4 3 3 4 4 4 3 4 29 

6 4 3 3 4 3 3 3 3 26 

7 5 4 4 4 5 4 4 4 34 

8 4 4 4 4 4 4 4 4 32 

9 4 4 4 4 4 4 4 4 32 

10 4 3 4 4 4 4 3 4 30 

11 5 4 4 4 4 5 3 4 33 

12 4 4 4 4 4 4 4 4 32 

13 4 4 3 4 4 4 4 4 31 

14 4 3 3 4 4 4 5 4 31 

15 4 4 3 4 4 4 4 4 31 

16 4 4 4 4 4 4 3 4 31 

17 4 4 4 4 4 4 3 4 31 

18 4  4 3 4 4 4 4 4 31 

19 4 3 4 3 3 4 4 5 29 

20 5 4 4 4 4 4 4 3 34 

21 4 3 3 4 3 4 4 4 28 

22 3 3 4 4 4 4 4 5 30 

23 5 4 4 5 5 5 5 4 38 

24 4 4 3 4 4 4 3 4 30 

25 4 4 4 4 5 4 4 5 34 

26 4 5 5 5 5 5 5 5 39 

27 4 4 4 5 5 4 4 4 34 

28 4 3 4 4 3 4 3 4 29 

29 4 4 4 4 4 4 3 4 31 

30 4 4 4 5 4 5 4 4 34 

31 4 4 3 4 3 4 3 3 28 

32 4 4 3 4 4 4 4 4 31 

33 5 4 4 4 4 4 4 4 34 

34 3 3 3 4 4 4 3 4 28 

35 4 4 4 3 3 3 3 4 28 
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36 4 4 5 4 5 5 4 4 35 

37 4 4 5 5 5 5 4 4 35 

38 4 4 4 4 4 4 4 4 32 

39 4 3 4 4 3 4 3 4 28 

40 4 3 4 4 4 4 3 3 28 

41 5 4 4 4 4 4 4 4 33 

42 5 5 5 5 4 5 5 5 35 

43 4 4 3 3 4 3 4 3 28 

44 4 4 4 4 4 4 4 4 32 

45 4 3 4 4 4 4 4 4 30 

46 5 4 3 3 4 5 4 4 33 

47 4 4 5 5 5 5 5 5 37 

48 4 4 4 4 4 4 4 5 33 

49 5 4 4 4 4 5 4 4 34 
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Validitas Kualitas layanan 

 

Correlations 

  
X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 TOTAL 

 

 

 

 

X1.1 

Pearson 

Correlation 
1 .479** .461** .264 .231 .421** .256 .442** .668** 

Sig. (2-tailed)  
.000 .001 .067 .110 .003 .076 .001 .000 

N 49 49 49 49 49 49 49 49 49 

X1.2 Pearson 

Correlation 
.479** 1 .525** .318* .458** .316* .288* .346* .701** 

Sig. (2-tailed) .000 
 

.000 .026 .001 .027 .045 .015 .000 

N 49 49 49 49 49 49 49 49 49 

X1.3 Pearson 

Correlation 
.461** .525** 1 .365** .468** .371** .437** .215 .725** 

Sig. (2-tailed) .001 .000 
 

.010 .001 .009 .002 .138 .000 

N 49 49 49 49 49 49 49 49 49 

X1.4 Pearson 

Correlation 
.264 .318* .365** 1 .766** .396** .334* .400** .693** 

Sig. (2-tailed) .067 .026 .010 
 

.000 .005 .019 .004 .000 

N 49 49 49 49 49 49 49 49 49 

X1.5 Pearson 

Correlation 
.231 .458** .468** .766** 1 .455** .311* .311* .721** 

Sig. (2-tailed) .110 .001 .001 .000 
 

.001 .029 .029 .000 

N 49 49 49 49 49 49 49 49 49 

X1.6 Pearson 

Correlation 
.421** .316* .371** .396** .455** 1 .369** .306* .668** 

Sig. (2-tailed) .003 .027 .009 .005 .001 
 

.009 .033 .000 

N 49 49 49 49 49 49 49 49 49 
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X1.7 Pearson 

Correlation 
.256 .288* .437** .334* .311* .369** 1 .269 .610** 

Sig. (2-tailed) .076 .045 .002 .019 .029 .009 
 

.062 .000 

N 49 49 49 49 49 49 49 49 49 

X1.8 Pearson 

Correlation 
.442** .346* .215 .400** .311* .306* .269 1 .610** 

Sig. (2-tailed) .001 .015 .138 .004 .029 .033 .062 
 

.000 

N 49 49 49 49 49 49 49 49 49 

TOTA

L 

Pearson 

Correlation 
.668** .701** .725** .693** .721** .668** .610** .610** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 
 

N 49 49 49 49 49 49 49 49 49 

**. Correlation is significant at the 0.01 level (2-

tailed). 

      

*. Correlation is significant at the 0.05 level (2-tailed).       
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Validitas  Kualitas Produk 

 

Correlations 

  X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 TOTAL 

X2.1 Pearson 

Correlation 
1 .364* .059 .419** .310* .392** .359* .505** .632** 

Sig. (2-tailed)  .010 .688 .003 .030 .005 .011 .000 .000 

N 49 49 49 49 49 49 49 49 49 

X2.2 Pearson 

Correlation 
.364* 1 .287* .447** .283* .355* .195 .232 .540** 

Sig. (2-tailed) .010  .045 .001 .049 .012 .179 .109 .000 

N 49 49 49 49 49 49 49 49 49 

X2.3 Pearson 

Correlation 
.059 .287* 1 .420** .451** .438** .239 .283* .562** 

Sig. (2-tailed) .688 .045  .003 .001 .002 .098 .049 .000 

N 49 49 49 49 49 49 49 49 49 

X2.4 Pearson 

Correlation 
.419** .447** .420** 1 .500** .427** .493** .423** .739** 

Sig. (2-tailed) .003 .001 .003  .000 .002 .000 .002 .000 

N 49 49 49 49 49 49 49 49 49 

X2.5 Pearson 

Correlation 
.310* .283* .451** .500** 1 .544** .545** .348* .736** 

Sig. (2-tailed) .030 .049 .001 .000  .000 .000 .014 .000 

N 49 49 49 49 49 49 49 49 49 

X2.6 Pearson 

Correlation 
.392** .355* .438** .427** .544** 1 .605** .490** .792** 

Sig. (2-tailed) .005 .012 .002 .002 .000  .000 .000 .000 

N 49 49 49 49 49 49 49 49 49 

X2.7 Pearson 

Correlation 
.359* .195 .239 .493** .545** .605** 1 .455** .732** 

Sig. (2-tailed) .011 .179 .098 .000 .000 .000  .001 .000 

N 49 49 49 49 49 49 49 49 49 
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X2.8 Pearson 

Correlation 
.505** .232 .283* .423** .348* .490** .455** 1 .709** 

Sig. (2-tailed) .000 .109 .049 .002 .014 .000 .001  .000 

N 49 49 49 49 49 49 49 49 49 

TOTA

L 

Pearson 

Correlation 
.632** .540** .562** .739** .736** .792** .732** .709** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  

N 49 49 49 49 49 49 49 49 49 

*. Correlation is significant at the 0.05 level (2-

tailed). 

      

**. Correlation is significant at the 0.01 level (2-

tailed). 
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Validitas Kepuasan Nasabah 

 

Correlations 

  

Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 

VAR000

09 

Y1 Pearson 

Correlation 
1 .366** .372** .053 .211 .356* .301* .321* .516** 

Sig. (2-tailed)  .010 .009 .719 .146 .012 .036 .025 .000 

N 49 49 49 49 49 49 49 49 49 

Y2 Pearson 

Correlation 
.366** 1 .543** .369** .466** .454** .363* .488** .715** 

Sig. (2-tailed) .010  .000 .009 .001 .001 .010 .000 .000 

N 49 49 49 49 49 49 49 49 49 

Y3 Pearson 

Correlation 
.372** .543** 1 .212 .384** .381** .384** .548** .678** 

Sig. (2-tailed) .009 .000  .143 .006 .007 .006 .000 .000 

N 49 49 49 49 49 49 49 49 49 

Y4 Pearson 

Correlation 
.053 .369** .212 1 .658** .611** .368** .383** .656** 

Sig. (2-tailed) .719 .009 .143  .000 .000 .009 .007 .000 

N 49 49 49 49 49 49 49 49 49 

Y5 Pearson 

Correlation 
.211 .466** .384** .658** 1 .544** .548** .523** .789** 

Sig. (2-tailed) .146 .001 .006 .000  .000 .000 .000 .000 

N 49 49 49 49 49 49 49 49 49 

Y6 Pearson 

Correlation 
.356* .454** .381** .611** .544** 1 .441** .469** .753** 

Sig. (2-tailed) .012 .001 .007 .000 .000  .002 .001 .000 

N 49 49 49 49 49 49 49 49 49 

Y7 Pearson 

Correlation 
.301* .363* .384** .368** .548** .441** 1 .530** .722** 

Sig. (2-tailed) .036 .010 .006 .009 .000 .002  .000 .000 

N 49 49 49 49 49 49 49 49 49 
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Y8 Pearson 

Correlation 
.321* .488** .548** .383** .523** .469** .530** 1 .761** 

Sig. (2-tailed) .025 .000 .000 .007 .000 .001 .000  .000 

N 49 49 49 49 49 49 49 49 49 

VAR000

09 

Pearson 

Correlation 
.516** .715** .678** .656** .789** .753** .722** .761** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  

N 49 49 49 49 49 49 49 49 49 

**. Correlation is significant at the 0.01 level 

(2-tailed). 

       

*. Correlation is significant at the 0.05 level 

(2-tailed). 
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Reliabilitas Kualitas Layanan 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.827 8 

 

Reliabilitas Kualitas Produk 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.836 8 

 

Reliabilitas Kepuasan Nasabah 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.851 8 
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Uji Asumsi Klasik 

1. Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 49 

Normal Parametersa,b Mean ,0000000 

Std. Deviation 1,65601905 

Most Extreme Differences Absolute ,072 

Positive ,065 

Negative -,072 

Test Statistic ,072 

Asymp. Sig. (2-tailed) ,200c,d 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 

2. Uji Heteroskedastisitas 
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3. Uji Multikolinieritas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardiz

ed 

Coefficient

s 

T Sig. 

Collinearity 

Statistics 

B Std. Error Beta 

Toleran

ce VIF 

1 (Constant) 6,037 2,747  2,198 ,033   

Kualitas 

Layanan 

,098 ,105 ,100 ,929 ,358 ,564 1,774 

Kualitas 

Produk 

,707 ,099 ,767 7,116 ,000 ,564 1,774 

a. Dependent Variable: Kepuasan Nasabah 

 

4. Uji Linieritas 

ANOVA Table 

 

Sum of 

Squares Df 

Mean 

Square F Sig. 

Kepuasan 

Nasabah * 

Kualitas Layanan 

Between 

Groups 

(Combined) 285,873 11 25,988 6,346 ,000 

Linearity 160,859 1 160,859 39,28

2 

,000 

Deviation from 

Linearity 

125,014 10 12,501 3,053 ,078 

Within Groups 151,514 37 4,095   

Total 437,388 48    

 

ANOVA Table 

 

Sum of 

Squares df 

Mean 

Square F Sig. 

Kepuasan 

Nasabah * Kualitas 

Produk 

Between 

Groups 

(Combined) 349,168 12 29,097 11,874 ,000 

Linearity 303,281 1 303,281 123,76

0 

,000 

Deviation from 

Linearity 

45,886 11 4,171 1,702 ,113 

Within Groups 88,220 36 2,451   

Total 437,388 48    



139 
 

 
 

Regresi Linier Berganda 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 6,037 2,747  2,198 ,033   

Kualitas Layanan ,098 ,105 ,100 ,929 ,358 ,564 1,774 

Kualitas Produk ,707 ,099 ,767 7,116 ,000 ,564 1,774 

a. Dependent Variable: Kepuasan Nasabah 

 

Uji F 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 305,753 2 152,876 53,423 ,000b 

Residual 131,635 46 2,862   

Total 437,388 48    

a. Dependent Variable: Kepuasan Nasabah 

b. Predictors: (Constant), Kualitas Produk, Kualitas Layanan 

 

Koefisien Determinasi 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,836a ,699 ,686 1,692 

a. Predictors: (Constant), Kualitas Produk, Kualitas Layanan 

b. Dependent Variable: Kepuasan Nasabah 

 

 


