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APPENDICES 

 

 

Appendix I. List of Translation  

  

LIST OF TRANSLATION  

  

No.  Page  Surah; Verse  Translation  

 

1  Al-Alaq; 4-5 
Who taught by the pen, taught man what he did not 

know. 

 

2  
Al-

Hujurat;49:13 

 O mankind! We created you from a single (pair) of 

a male and a female, and made you into nations and 

tribes, so that you may know each other. Verily the 

most honored of you in the sight of Allah is (he who 

is) the most righteous of you. Allah has full 

knowledge and is well acquainted (with all things). 
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Catatan: Lembar ini dikirim kepada mahasiswa bimbngan dan mikwa FTK lewat 

no. hp atau WA. 

Insturement Of The Research / Questions of Interview 

To answers research question number 1 :  

( How are the difficulties faced by English students in completing their 

thesis? ) 

1. Do you have any problems in completing your thesis? 

2. What are your major problems? 

3. What do you do when you get a problem? 

4. Did you discuss your problems with your supervisor or your friends by 

using one of social media’ application? 

5. What kind of social media you use? 

 

To answers the research question number 2 :  

( How is the effect of social media towards English Students for completing 

their thesis? ) 

6. Do you think social media give positive effect to complete your thesis? 

7. Does social media, especially WhatsApp can help you to solve problems 

in completing your thesis? 

8. Do you have WhatsApp group? 

9. Is it WhatsApp group make you easier to communicate each other than 

personal message? Why? 

 

To answers Research Questions Number 3 : 

(To what extent can the use of social media communicating helps solve 

writing skripsi problems) 

10. To what extent of your communication by using WhatsApp help you in 

writing thesis? 

11. Do you feel comfortable to share your problems in writing thesis by using 

WhatsApp or direct meeting? 
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Transcription of Interview 

Date.                                       :  july-September 2022 

Interviewee.                            :  All participants 

Interviewer and transcriber.    : Ratna Sari 

1. Linguistic 

S 1 : “Doing in writing skripsi, I find a lot of problems. One of them to find some 

topic that related with my skripsi. It would be discuss in the chapter. That is 

literature review, because my research has limit of books. I mean it is quite 

hard to find some book that related to my topic, because many of book or 

journal that related with my topic from abroad. It is very hard for me to find 

the journal  from Indonesia that would be a reference in chapter two.” 

S 2 : “Talking about skripsi, I have some problems in completing skripsi, the 

biggest problem I don’t how to start the introduction in chapter 1 and 

another problem I feel difficult to find the references. I don’t know where I 

have to search the book for my reference.” 

S 4 : “Yes. I have. My problem is like how to start my writing with good correct 

grammar and correct writing based on writing academic. 

My big problem, I have a little bit problems in paraphrasing expert ideas to 

my writing.” 



60 

 

 

S 7 : “Yes, I do. I have the problems inside of grammatical and no reference. 

Because I personally do not understand can explore deeply  about the 

grammatical, because I have the problems inside of that and the reference 

in some semester, last semester I only understand about that in generally 

not specifically, so it could be the problem for me. “ 

S8 : “The big problem for me in chapter 2. Actually, my skripsi has so many 

references. It makes me confuse to choose the best references.  I have read 

some journals and every journals have the different opinions. So, I have to 

interpretation the opinions as reference for my skripsi. I have to combine 

it. It is impossible to choose what we want to be a reference, because we 

must see the previous research as much as possible to make a good 

research. And then, I have to paraphrase by using my own words. It is 

difficult.” 

S 9: “I have some problems in completing my skripsi. such as when I got 

confuse how to deal with understandable  word and when I got no 

references for my skripsi. And that is big problem for me.” 

“The major problem was for having the script because my thesis about 

speech. So we need the script of the speech, so in my skripsi I have to 

deal with the script of video. Because it is about library research not the 

field research. Thus I must put the punctuation on the script. So that it 

could be real. The script does not have punctuation before. I have to put 

punctuation for a long script. It is about three pages. It is too longer, it 

was spend a lot of my time to work within. I also have to listen carefully 

when I put the punctuation on the script. So I am really a great work.” 

S 10 : “Actually, I have any problems, in skripsi journal, first is the lack of 

previous study, because of my field of study is a new topic Indonesia. So 

the previous study about the topic not really common. And the second 

problem is the lack of time to meet the supervisor. So a lot of the 

supervisor have their own job, they have their own business, they are 
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very busy. So I have to wait them for hours to meet them to consult my 

thesis.” 

“Another problem is the lack of idea to find out same ideas with 

supervisor is really hard, so you have to repeat, you have to meet again 

and again with supervisor. Maybe in one meeting, you cannot connect 

your ideas directly to your supervisor. So that’s all my problems.” 

S 11 : “I have the problem. My problem in literature review. Because not 

much the research did the study in that field. It is hard to find the expert 

to refer to my thesis.” 

2. Socio-cultural 

S3 : “My major problem is consult. It is difficult to meet dosen pembimbing 

(supervisor). Because they are, may be they too busy with their work, or 

teaching. I don’t know how to say.” 

S 10 : And the second problem is the lack of time to meet the supervisor. So a lot 

of the supervisor have their own job, they have their own business, they 

are very busy. So I have to wait them for hours to meet them to consult 

my thesis. Another problem is the lack of idea to find out same ideas with 

supervisor is really hard, so you have to repeat, you have to meet again 

and again with supervisor. Maybe in one meeting, you cannot connect 

your ideas directly to your supervisor. So that’s all my problems. 

S 12 : “Of course, I have the problem, many problems. The first problem maybe I 

have lack of my time to finish my proposal, because now I am working as 

a chef  and then maybe my supervisor  difficult to meet her,  a little bit 

busy. And then I can’t meet my supervisor.” 

3. Psychological 

S5 : “For me, the main problem is unwillingness to meet my supervisor. it is 
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just like a pressure, you know  I pressure when I context them to guide 

my thesis. And for me some pressures are not the matter in this case.” 

S6 : “ I think is moreover motivation. Sometime I feel less motivated to conduct 

own my thesis  or skripsi. So if I don’t have motivation, I can’t make my 

skripsi. I don’t make it in a long time, so two mouths, three months , so I 

don’t make it because I don’t have motivation .” “When I have 

motivation, I make it in one week, two weeks for four   chapters.” 

The effect of social media 1. Easiness and quickness communication 

S 1 : “ Because the application is more simple for me and not complicated 

like another social media application. And moreover, there are many 

people use WhatsApp now.” 

S 3 : “ I use whatsapp application. It is well known by all of people. It is very 

quickly and easy to send the massage by using WhatsApp you can also 

can send picture and any other videos or audio quickly.” 

“ Usually, I send picture to my friend s asking weather in my 

paraphrasing is well or not. I use whatsapp application to send the 

pictures.” 

S 8 : “ Yes, I usually use WA, because everyone has started to use Whatsapp. 

For example, in the past there were people using BBM, so the chat was 

focused on BBM and Line. Even line still use today, but most of them 

use Whatsapp nowadays. So in Indonesia now, in my opinion Whatsapp 

is the most influential now to chat with other people. However, today 

everyone in various age use Whatsapp like parents, friends, supervisor 

also.  Hence, it's time for scripts for our last semester , right? How come 

it's automatic, for example, SmS, spend a lot of credit, how come this is 

more complicated, what else is everyone use it.” 

S 11 : “ Whatsapp, because it is easier and everyone has whatsapp 

Yes, exactly. Because sometime I did not understood what they are saying. 
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They can explain it by using the voice note or even by using video call. So 

it is easier.” 

S 12 : “Maybe for chatting I have Whatsapp and then for sending my thesis via 

Email.” 

“We know in this modern era social media especially Whatsapp. 

Everyone has use Whatsapp to communicate with another people. And 

then to send some data maybe, file. Actually it is easy to use.” 

2. Timing allocation 

S 2 : “Sometime I am just chat my supervisor when I can meet him  to discuss 

about my problems, because we don’t discuss by social media, but we 

discuss by face to face. I just takes them, chat them, when I can meet 

him, when I can meet her.” 

“For me. Whatsapp give a little bit effect for my thesis, by Whatsapp I 

can send message, like I said before I can send message  to my supervisor 

when I can meet him.” 

S 4 : “Whatsapp has a lot of features , lot of program that we can easily use 

to   connect with other people , for example picture or image, voice and 

then  document.” 

“Whatsapp help me to communicate with my supervisor sometime I can 

ask my friends, first I take picture and I send to my friend,  and my friend 

can correct my writing through picture .” 

S 6 : “ Oke, in my opinion  social media in the scope  that you mention like 

Whatsapp and then email. So, eee I use to communication with my 

supervisor and too my friends also. I use it, yes just communication just 

only to manage meeting not to discuss the problem in social media, only 

in schedule.” 
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“ For me, it is a positive effect.  So I don’t need to call, when I call I feel 

more scary, not scary, and then feel nervous,  Indonesia deg-degan. So I 

do this it with Whatasapp. Eventhough, there are silent reader. Sometime 

my supervisor  just silent read  it feel more harmful for me . But I don’t 

give up. But I try to until he replies. But if he doesn’t reply, I go to his 

office to meet his secretary to arrange the schedule like that.” 

3. Sharing problems 

S 5 : “ Well, I use email to discuss the thesis with my supervisor and I using 

Whatsapp with my friend to see how the progress in my thesis. 

I think so. I can ask them about my thesis problem and I can get some 

satisfaction solution for my thesis.” 

S 7 : “ I use the Whatsapp when the Whatsapp application is very useful for me 

when I contact or send a message for supervisor it very easy. And I often 

ask some or discuss my problems with my supervisor or my friends about 

my problems.” 

“Yes of course. But as you that, the application especially Whatsapp it has 

the positive and negative effect also. So the positive effect, we know the 

online time, the last online. It is very easy. Maybe when my supervisor 

still online, maybe I will contact in directly. But when she is not online in 

that time, I try to send a message. So it is very useful.” 

S 8 : “Yes, in research, Whatsapp is helpful. It likes when we want to do guidance 

and hard to meet him, because they have so many activities and they have 

their own schedule and we also can’t adapt with their schedule. 

Sometime we have been made an appointment and then it is canceled. So, 

we do communication by using Whatsapp. Even we send the skripsi by 

Email, but to inform we use Whatsapp.  So, Whatsaap is a tool in 

communication with supervisor or friends.” 
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S 9 : “I use it as a media of our our job. Because to fix our job , our skripsi, we use 

media as such as Whatsapp.” 

“Because whatsapp is easier rather than another media. 

We make a group discussion our thesis examination and we have one 

supervisor and another student who are undergraduate guidance. So when 

we have a problem we just type our problem on the group. All of the 

member can take the benefit from it. “ 

“ I think so, yes I feel it. Because when we use it  all of the problem can be 

solve , for example when I have the problem and I ask my supervisor and I 

he found it through social media also. I could it the problem was done”. 

S 10 : “ Whatsapp, because all my supervisor use whatsapp , there is no line, 

there is no Instagram  and Whatsapp is one populars social media. Yes, of 

course. Like I said before, my supervisor is really busy. So I can’t meet 

them directly. So the Whatsapp is really really help me to discuss my 

problem.” 

Social Media in Communication 

S 1 : “When I get a problem  to do my research . I discuss with my supervisor 

by face to face . eeee when I want to discuss my problem to my friends. I 

usually social media’s application. Usually, I am comfortable to meet 

directly with my supervisor or face to face. But, in sharing my problems 

with my friends to get a solution and recommendation, I use social 

media’ application.” 

“Yes, I get it. It likes they give me recommendation the books, when I can 

get the book that related with my skripsi. maybe , there is information 

that I don’t but they know about it.” 

S 2 : “ Talk about my friend, I often use Whatsapp to discuss about my problem 

and my thesis to my friends. Because using Whatsapp we can 

share to him or to her no matter where we life.” 
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“ Yes, I have Whatsapp group with my friend. But not with my 

supervisor, like I said before I don’t discuss my thesis with my supervisor. 

Oke, I use Whatsapp just to ask where I can meet her not to discuss my 

skripsi.” 

S 3 : “When supervisor is available in campus, we can ask them directly. But if 

supervisor is not available in our area . We can use Whatsapp application  to 

discuss.” 

“ It help me so much in communicating with my friend to ask some 

problems that I have , and it helps me also when I need to meet my 

supervisor to consult my skripsi.” 

S 4 : “I discuss with my friend,and sometime with my supervisor when I consult 

my skripsi.” 

“I think based on my experience, I only use whatsapp to communicate 

with my supervisor and the other friends.” 

“In this case, I prefer to meet directly, because as my experience, when I 

take my supervisor, he only read. And sometime, he reply my message in 

the next day.” 

S 5 : “Well, I use email to discuss the thesis with my supervisor. and I using 

Whatsapp with my friend to see how the progress in my thesis.” 

Oke I think this question look similar with the six question. But, in detail I 

think it helps me in arranging schedule  with my supervisor and gaining 

some information appreciate for my friends. And also in seeking 

information as well.” 

S 6 : “The whatsapp can reduce time to meet with them or how to say to arrange 

the schedule. So we don’t to go to his office we explain that tomorrow we 

will meet. So, it is not like that so. It reduce time for me and then yes to 

communicate with my friends.” 
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S 7 : “In arranging schedule and then, such as we can make an appointment with 

the supervisor when we can meet him/her.” 

S 8 : “Actually WA is not very helpful in information Google in my opinion. I just 

type what I like and Google give many information. Because we can type 

anything in Google, there is a lot of information that we get. Hence, 

Whatsapp is a mediator between my friends, supervisor and I. 

In arranging schedule. “ 

S 9 : “I think it depends on how big the problem it. When the problems is not big 

and we can solve through social media. We just discuss it on social media. 

But when the problem cannot solve without meeting. We have to meet, and 

we have to meet directly with the supervisor. In writing skripsi might have 

some problem and by using Whatsapp it make the problems to be solve 

easier. Because the information can be solve in very fast.” 

S 10 : “But the problem is not really common to discuss there. But about the 

maybe when the supervisor in the office they confirm me in the chat. The 

group chat is to give information about the supervisor. There is supervisor or 

not. So not really help me in skripsi.” 

“Maybe, there is positive and negative effect in chat. And also there is 

negative and positive in personal. It is related to intent, so if I want to know 

information in abroad area it really help in a group. But, if I want to private 

about one or two person. So I chat personally.” 

S 11 : “ My be around eighty percent. 

In discussing the material, because we do not to meet each other, because to 

the things from my skripsi, so I can use the Whatsapp.” 

S 12 : “ Maybe it is only a tool to make easier to communicate with my friends or 

with supervisor. We can share our problems and solve it together.”  
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