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ABSTRACT

Hidayati, Nurul. 2021. The Use of WhatsApp Application for Speaking Solution
Class. Thesis. English Education Department, Faculty of Tarbiyah and Teacher
Training, Antasari State Islamic University. Advisors: (I) Drs. Saadillah, M.Pd, (II)
Fajrianor, S.Pd, M.Pd.

Keywords: WhatsApp Application, Speaking Skill, Teaching Strategies

Nowadays, many people from different backgrounds or professions want to
learn and be able to speak English fluently. However, not everyone has the free time to
go to offline private classes without leaving their work. The development oftechnology
provides a solution for this problem through various applications that people can use
to fulfill their needs, one of them is WhatsApp application. People can make use of this
application for many activities, one of them is for leaming to speak English as provided
by Speaking Solution Class. This study aims to explain about the use of WhatsApp
application for Speaking Solution Class and the strategies used in the teaching and
learning process.

This study used a qualitative approach with a descriptive qualitative method.
The research was conducted in English WhatsApp group named Speaking Solution
Class consisting of 25 members and | tutor, and the tutor is the main subject of the
study. The data were collected through observation, interview, and documentation and
were analyzed through the processes of data reduction, data display, and conclusion
drawing.

The results of the study show that (1) the use of WhatsApp application for
Speaking Solution Class has several advantages and disadvantages, especially in the
feature of WhatsApp group. In general, the advantages are related to the increase of
student motivation and the improvement of students’ participation in learning. On the
other hand, the disadvantages are mainly about the communication overload and the
demand on the Tutor to monitor the group members manually. Then, (2) the Tutor used
the strategy of ‘listen and imitate’ to teach in Speaking Solution Class, so the
participants are asked to listen to the example of his recording in saying a sentence and
imitate or repeat the sentence by themselves for 70 times. This strategy was found in
the previous study to be applied by high speaking performance students, meaning that
the strategy gives a good impact on students’ speaking performance. Similar to the
evaluation results of Speaking Solution Class, 22 of 25 participants are good enough
in their speaking skill based on pronunciation, accuracy, vocabularies, and fluency to
speak English.



ABSTRAK

Hidayati, Nurul. 2021. Penggunaan Aplikasi WhatsApp untuk Kelas Speaking
Solution. Skripsi. Jurusan Tadris Bahasa Inggris., Fakultas Tarbiyah dan Keguruan,
UIN Antasari Banjarmasin. Dosen Pembimbing: (I) Drs. Saadillah, M.Pd, (II)
Fajrianor, S.Pd, M.Pd.

Kata kunci: Aplikasi WhatsApp, Kemampuan Berbicara

Saat mi banyak orang dari berbagai latar belakang atau profesi ingin belajar dan
mampu berbicara bahasa Inggris dengan lancar. Namun, tidak semua orang memiliki
waktu luang untuk mengikuti kelas privat offline tanpa meninggalkan pekerjaannya.
Perkembangan teknologi memberikan solusi atas permasalahan tersebut melalui
berbagai aplikasi yang dapat digunakan masyarakat untuk memenuhi kebutuhannya,
salah satunya adalah aplikasi WhatsApp. Masyarakat dapat memanfaatkan aplikasi i1
untuk berbagai aktivitas, salah satunya untuk belajar berbicara bahasa Inggris seperti
yang dilakukan oleh Kelas Speaking Solution. Penelitian ini bertujuan untuk
menggambarkan terkait penggunaan aplikasi WhatsApp untuk Kelas Speaking
Solution dan strategi yang digunakan dalam proses belajar mengajar.

Penelitian in1 menggunakan pendekatan kualitatif dengan metode deskrniptif
kualitatif. Penelitian dilakukan di grup WhatsApp Bahasa Inggris bernama Speaking
Solution Class yang terdiri dari 25 anggota dan 1 tutor, dan tutor adalah subjek utama
penelitian. Data dikumpulkan melalui observasi, wawancara, dan dokumentasi serta
dianalisis melalui proses reduksi data, penyajian data, dan penarikan kesimpulan.

Hasil penelitian menunjukkan bahwa (1) penggunaan aplikasi Whats App untuk
Kelas Speaking Solution memiliki beberapa kelebihan dan kekurangan, terutama pada
fitir grup WhatsApp. Secara umum keunggulan tersebut berkaitan dengan
meningkatnya motivasi siswa dan partisipasi siswa dalam pembelajaran. Di sisi lain,
kekurangannya terutama dalam aspek kelebihan komunikasi dan tuntutan terhadap
Tutor untuk memantau anggota grup secara manual. Kemudian, (2) Tutor
menggunakan strategi 'mendengarkan dan meniru' untuk mengajar di Kelas Speaking
Solution, sehingga peserta diminta untuk mendengarkan contoh rekamannya dalam
mengucapkan sebuah kalimat dan meniru atau mengulangi kalimat tersebut sebanyak
70 kali. Strategi in1 ditemukan dalam penelitian sebelumnya diterapkan oleh siswa
yang prestasi berbicaranya tinggi, artinya strategi ini memberikan dampak yang baik
pada keterampilan berbicara siswa. Serupa dengan hasil evaluasi Kelas Speaking
Solution, 22 dari 25 peserta cukup baik dalam keterampilan berbicaranya berdasarkan
pelafalan, ketepatan, kosa kata, dan kefasihan berbicara bahasa Inggris.
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MOTTO

“Without action, you aren’t going anywhere.”

- Mahatma Gandhi

“Do what you want to do, but be responsible.”

vil



DEDICATION

This thesis 1s dedicated for:

My beloved and great parents, Yadie and Rohani, who always support me
everytime. Thank you so much for giving me love, good care, and good advice for my
future, and finally thanks for everything you’ve given to me.

All my friends wherever you are, my thesis mates Nurul Hikmah, Irfiana, Irma,
Kajol, and especially SSLK Al-Banjary. Thanks a lot for being there when Ineed, being
there when I'm up, and still being there when I'm down. Best wishes for you all.

My beloved husband, Muhammad Tabri, and my beloved beautiful daughter,
Zahia Arham. You all are my motivation and spirit to get through problems I've been

dealing with.

The last, thank you.

viil



ACKNOWLEDGEMENT

Vs (e pall g plasi §) i pdl o o Slud) g 33all, (pallad G &b daad) as ) Gas ) &) s

S Ll .MiWJMthJMMb'YJAJ

Praise to Allah the Almighty who has been giving me guidance till the writer

finished this thesis entitled “The Use of WhatsApp Application for Speaking Solution

Class”. Peace and salutation always be upon Prophet Muhammad P.B.U.H and all his

friends who struggle for Allah. The writer like to express appreciation and gratitude to:

1.

Prof Dr. H. Hamdan, M.Pd, as the Former Dean of Tarbiyah and Teacher Training
Faculty, for everything.

Afifah Linda Sari, M.Pd, as the Former Head of English Education Departinent,
for the assistance and motivation.

My academic advisor, Puji Sr1 Rahayu, MA, as advisor, for the guidance and
encouragement

My thesis advisors, Drs. Saadillah, M.Pd as advisor of content and research
methods for the advice, help, suggestion, and correction.

Fajnanor, S.Pd, M.Pd as the advisor, as the advisor of language and writing
techniques for the advice, helps, suggestion and correction.

All lecturers and assistants in Tarbiyah and Teacher Training Faculty for the
priceless knowledge.

Mr. MA, as the founder of Speaking Solution Class, for being so cooperative to

give me some informations and data about my research.

X



Finally, the writer hopes that this research will be useful for the next researchers.
The writer admits that this research paper is not perfect yet. Therefore, suggestion will

be expected to make it better.

Banjarmasin, Rajab, sho1443  AH
February 07%, 2022 A.D

Nurul Hidayati
1501240508



CONTENTS

B. Research QUEStonS ..o,

C. Objectives of StUAY ....voveveeeie e

D. Significance of Study ........coooooovivieeiie e

E. Definition of Key Terms ........c..cooovooeiiieiiiiiee.

L. WHELSADD .o

2. Speskinip SRl cosnnansssnnnnes

3. Teaching Strategies ...........c..ccoooeivevmreeeeeeee

CTEL AT EIETR L 0050w o v e aus R oS3m0 43 XM U RO BRSNS
THEORETICAL REVIEW icuasmisnwisssansmsimmmmmsssnses
A. WhatsApp Application..........c..ccooeveeiieieceieeieeeeeee.

L. LASTENINE ..ooveie e e e

2. Speaking ........ocooveeeeiee e

3. BEalifng .ot

X1

ccccccccccccccccccccccccccc

ooooooooooooooooooooooooooo

ooooooooooooooooooooooooooo

ooooooooooooooooooooooooooo

LIST OF APPENDICE S iuiiaisvussusoinsivsiis i ssisesussiisannomsasiinn
CHAPTER Lciaiainimemnnssrasanamisisiis i iei s meii
INTRODUCTION ...t iiuiiniesresnnnsanssamsessinssesssssssss sosssssssssssssssssssssons

A. Background of Study..........cccooioiiiiiii e

oooooooooooooooooooooooooooo 1

............................ 5
............................ 3
............................ 3



A TWITHILE, .ottt e et ee e et e e e e e e eie e e e e s aen enee s 11

B TEACHITED IVTHIBIIRES coccos usms usmsunasisssss oo smsmis s s ovs s 5os s s s sva 11
C: Teaching ST convmnss s mass e 13
1. Definition of Teaching Strategies..............cccocuvevoeeeee e 13

2. Types of Teaching Strategies ... 14

D. The Concept of Learmng Speaking ... ..cccusesasisasssisssssissssssassasssasmaes 15
E. Definition 6 Speaking ... 16
F. The Function of Speaking SKill................ocooooiiiiiiiiie e 19
1. Talk @s INferaction ...........ccocueiiiiiiiie e 19

2. Talks as Performance ..o 20

3. Talks'as TranSaClon ..o mimi s 20

G The Teaching of Speakinie .....ovmnmnunnnnrensnan s 20
H. Problems In the Teaching of Speaking ............cccoeooiveiiiiii 21
L. CIUSEETING ..o et 21

2. REABNCET .. cosisinsisiansanan vommmimaisssssansss sasas sass s st e boniin 22

3: Bodiced it o mrs s nnnnnansns 22

4. Performances variables.............occoooiii oo 22

5. Colloquial Language ............ccocooiomermieieeeeeee e e 22

6. Rt oE DbV o nvnesnsmssuunnnnsasnsssss i 23

7. Stress, Rhythm and Intonation ..............cccoeoeveeieiecii e 23

8. INEETACHION.....oii ittt et et et e e 23

[ Some SOIUHOMS. ......ovii i e e 23
L. Torprosde whole Ak prachice .c.onvnmnasss i, 23

2. To impiove MolVatoN oo s i 24

3. To allow Natural Leaming ...........ccocoeeeeeeeiies e e e e 24

4. To Create a Context which Support Learning.............cccccoeennnee. 24

L. Remew ot Pesiois Sy oo i 25
CHEEATTERR T oo v ussaosssns siieivsrsuni e sss i i po s s o e o i e e 29
RESEARCH METHOD v 29

Xi1



AL Research DESIZN . ....ooiieiiie e ittt s 29

T ] 0TS s 1 L S S 30

C: PAGIEENIS . connnnssnmnsnss s 31

1. Subjectofthe research ..............ccoooooeiiiiieieeeee e 31

2. Object of theresearch.............................. 32

D DATE s s s s e s S R R s 32

L. PrMATY Data v v i i 32

2. Secondary Data..........cooooioiuieiieeie e 32

E. Technique of Data Collection ..............ccoveeeeiie e 33

1. ObServation ............cooooiiiiiiiiiiee i 33

2. TRECRVICW cciviiiinmcn i s i s s s bl A R b S b 34

3. DOCUTHentation ..conununan s e 33

F. Data ANALYSIS ...ooovoieeee oo 35

L I T O U RO T ccomsiosmmancnss s s 5 A RO 9853 36

2. DAt IDISPIAY osisinsusiasianen vwonsimaisss ssoansnss Saasas sass s s s s boniain 37

3. Verification / Withdrawal Conclusion ...............ccoeeiieiieienenn 37

CHAPTER IV e cicnsiisessrssssnsssnesensassssassisss nissssasass sassessssss snsasssssses sass sssssass sans seasns 39
FINDENGS AN DS CLIS BT ONN s e inmsasonsn onssosssinis cossieus nonsasinss bussssss sassasssamsconssss 39
e FINAINER . cocovmnnmmn s R o R S S S B S SRS LS U S 39

1. Description of Speaking Solution Class...........cc.cccccivvveeieeeeennne. 40

2. The Use of WhatsApp Application for Speaking Solution Class 42
3. The Strategies of Learning Speaking in WhatsApp Application for

Spieakitig Splatron CI8E . oo 44

B Bl S 0BSI00 s e s R S 46

CHAPTER Vi oo mssmiams st it s sinsnssi ssssvisns ses sius svan s sk asasissaniiassisssamssinncass 51
CLOSURE ...ciitieiinisiinnssniinissasssasess sssssis sans issassissssssanssss sans ssssssss ssss sasasassasassass ssss ansass 31
N OO IO s s schsstnd S A AR RAS3 51

B SUEFEONG oo s s 52

4. The Tutor as a Teacher.............cocoov oo 52

Xii1



5. The Participants ... .........cccuoeurioieiee e eee e e e e s s e 53

6. FUHOTE JROSBATCHRI .. o.cosnsumsasesmss s iiies s s oo s siaes 53
REFERENCES ..iccusucuionovioninsiovussssiaaisssiomieis s s s sansnies s 54
APPENDICES G aiiiasisisanonssinmmisasssas s idesssnsoia i i siasuis saisasisassssiiassinsnsimnmassn 57
CURRICULUM VITAE ..o eee e e e as e ssnenass sene emeneaeue e assans sosmmesnee 68

X1V



LIST OF APPENDICES

AFPENDIX 1: Reésearch FESHUMENS connnennns s s nms 57
APPENDIX 2: WhatsApp Group of Speaking Solution Class..........c..cccceevueene... 58
APPENDIX 3: Screenshot of the Recorded Interview with the Tutor.................... 59
APPENDILIX o Letior OF AT SOTRITONE 10 s samiessisis i sssss i sis s 651 s s 61
APPENDIX 5: Certificate of Thesis Proposal Seminar ................ccooooevinveveeneeeee. 62
APPENDIX 6: Notes of Thesis Proposal Seminar .............cc.oooomvooiiioeoeoeeeeee 63
APPENDIX 7: Consultation NOLES ... ... ceoeeeieieiiieieeeiein e e s e e e eneeeeeees 64

XV



