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LAMPIRAN-LAMPIRAN 

LAMPIRAN 1 

1. Angket Kuesioner 

Angket Kuesioner Untuk Mahasiswa 

FEBI UIN Antasari Banjarmasin  

Identitas Responden 

Nama                 : 

Nim  :                   

Angkatan :    

Jenis Kelamin  : 

Usia :      

Jurusan :             

Apakah Saudara Menggunakan Layanan Mobile Banking Bank Syariah 

Indonesia (BSI)? 

Ya/Tidak 

Daftar Skor Penilaian Angket 

Dimohon para responden memilih sesuai dengan pengalaman anda atau 

memberikan tanda  () pada setiap pertayaan yang anda pilih:  

Petunjuk Pengisian    

a. Sangat Setuju (SS)     = 5  

b. Setuju (S)     = 4 

c. Ragu-Ragu (RR)     = 3               

d. Tidak Setuju (TS)    = 2 

e. Sangat Tidak Setuju (STS)    = 1   

Pengetahuan Dan Pengalaman Tentang Penggunaan Mobile Banking Pada 

Bank Syariah Indonesia (BSI). 

Adapun Variabel-Variabel Penelitian Angket Kuesioner Sebagai Berikut: 
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No Soal Pertanyaan Angket Pilih Jawaban 

X1 Kemudahan SS S RR TS STS 

1.  Dengan menggunakan sistem mobile banking 

banking sangat jelas dan mudah di pahami. 

      

2.  Membutuhkan banyak usaha untuk 

berinteraksi dengan sistem mobile banking. 

     

3.  mobile banking paling mudah digunakan.      

4.  Mengoperasikan mobile banking sesuai 

dengan apa yang saya kerjakan. 

     

X2 Kemanfaatan SS S RR TS STS 

1.  Menggunakan mobile banking pekerjaan 

menjadi lebih mudah. 

     

2.  mobile banking sangat bermanfaat bagi saya.       

3.  mobile banking membuat saya menjadi lebih 

produktif. 

     

4.  mobile banking paling efektif digunakan oleh 

saya 

     

5.  mobile banking dapat mengembangkan 

kinerja pekerjaan saya. 

     

X3 Keamanan SS S RR TS STS 

1.  Saya Menggunakan mobile banking tetap 

terjaga kerahasiaannya. 

     

2.  Keamanan data atau informasi mobile 

banking tidak dapat digunakan oleh orang 

lain. 

     

3.  Keaslian suatu data atau informasi mobile 

banking merupakan pemilik sah. 

     

4.  Ketersediaan informasi mobile banking sangat 

penting ketika dibutuhkan. 
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Y Penggunaan Layanan SS S RR TS STS 

1.  Kelengkapan layanan mobile banking sesuai 

dengan kebutuhan saya. 

     

2.  Interaksi dengan mobile banking sangat 

mudah dan akurat. 

     

3.  Fungsi pengoperasian aplikasi mobile banking 

berjalan dengan  baik. 

     

4.  Saya terasa terlindungi ketika bertransaksi 

dengan mobile banking 

     

5.  mobile banking sudah dikenal dan 

mempunyai reputasi yang baik. 

     

6.  Aplikasi mobile banking secara keseluruhan 

menarik. 

     

7.  Saya merasa sangat puas terhadap 

penggunaan layanan mobile banking. 
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LAMPIRAN 2 

Mobile Banking BSI (Bank Syariah Indonesia) 
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      LAMPIRAN 3 

 Kemudahan (X1) 

NO X1.1 X1.2 X1.3 X1.4 Total X1 

1 5 5 5 5 20 

2 4 1 4 4 13 

3 4 2 4 5 15 

4 4 4 4 4 16 

5 5 4 3 4 16 

6 4 2 4 5 15 

7 5 4 5 4 18 

8 4 4 5 4 17 

9 4 2 4 4 14 

10 4 2 5 4 15 

11 5 4 4 4 17 

12 5 3 4 4 16 

13 4 2 4 4 14 

14 5 5 5 5 20 

15 4 2 4 4 14 

16 3 4 4 4 15 

17 4 3 5 4 16 

18 5 2 5 5 17 

19 5 5 5 5 20 

20 4 3 3 4 14 

21 5 3 5 5 18 

22 5 3 4 4 16 

23 4 2 4 5 15 

24 4 4 4 4 16 

25 4 4 4 4 16 

26 5 1 5 5 16 

27 4 4 4 4 16 

28 4 2 4 4 14 

29 5 3 5 5 18 

30 3 2 3 3 11 

31 4 2 5 4 15 

32 5 4 5 5 19 

33 3 3 4 4 14 

34 4 4 4 3 15 

35 5 3 4 4 16 

36 4 5 5 4 18 
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37 4 4 4 4 16 

38 4 4 4 4 16 

39 5 4 5 4 18 

40 4 2 4 4 14 

41 4 2 4 4 14 

42 4 2 5 4 15 

43 5 4 5 5 19 

44 4 2 4 4 14 

45 4 2 4 4 14 

46 4 4 4 4 16 

47 4 4 4 4 16 

48 5 2 5 5 17 

49 4 5 5 4 18 

50 5 3 4 4 16 

51 4 2 4 4 14 

52 4 3 4 5 16 

53 4 4 4 4 16 

54 4 2 3 4 13 

55 5 2 3 4 14 

56 4 4 4 4 16 

57 5 4 5 5 19 

58 4 4 5 5 18 

59 4 5 2 2 13 

60 3 3 3 4 13 

61 4 4 4 4 16 

62 5 3 5 5 18 

63 4 3 4 4 15 

64 4 3 4 4 15 

65 4 4 3 4 15 

66 4 5 4 4 17 

67 4 4 5 4 17 

68 4 4 5 4 17 

69 4 3 4 4 15 

70 5 2 4 5 16 

71 5 3 5 5 18 

72 4 4 4 4 16 

73 4 4 5 5 18 

74 5 3 3 5 16 

75 5 4 5 4 18 
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76 5 2 5 5 17 

77 5 2 5 5 17 

78 5 3 5 5 18 

79 4 4 4 4 16 

80 4 5 4 4 17 

81 4 3 5 5 17 

82 4 2 4 5 15 

83 4 2 4 4 14 

84 4 3 4 4 15 

85 5 4 5 5 19 

86 4 2 5 5 16 

87 4 3 4 4 15 

88 4 3 4 5 16 

89 4 3 5 4 16 

90 3 4 4 4 15 

91 5 3 5 5 18 

92 4 2 4 5 15 

93 5 2 4 4 15 

94 4 4 5 5 18 

95 5 4 4 5 18 

96 5 2 4 4 15 
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 Kemanfaatan (X2) 

NO X2.1 X2.2 X2.3 X2.4 X2.5 Total X2 

1 5 5 5 5 5 25 

2 5 5 3 4 4 21 

3 5 5 5 3 4 22 

4 4 5 5 5 5 24 

5 4 5 5 4 4 22 

6 5 5 3 3 3 19 

7 5 5 4 5 5 24 

8 5 5 3 3 3 19 

9 4 4 3 4 3 18 

10 4 5 4 4 4 21 

11 4 4 4 5 3 20 

12 5 5 4 4 4 22 

13 5 5 4 4 4 22 

14 5 5 5 5 5 25 

15 4 4 4 4 4 20 

16 4 4 4 4 3 19 

17 4 4 3 4 3 18 

18 4 5 4 5 5 23 

19 5 5 5 5 5 25 

20 4 3 3 3 3 16 

21 5 5 4 4 4 22 

22 5 4 4 4 4 21 

23 5 5 4 5 4 23 

24 4 4 4 4 4 20 

25 4 5 3 3 4 19 

26 5 5 5 5 4 24 

27 3 4 4 4 4 19 

28 4 4 4 4 4 20 

29 5 5 5 4 5 24 

30 4 5 4 3 3 19 

31 5 5 4 4 4 22 

32 5 5 5 5 5 25 

33 4 4 3 3 3 17 

34 4 4 4 4 5 21 

35 5 5 4 5 4 23 

36 5 4 4 4 3 20 

37 4 4 4 4 4 20 
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38 5 5 5 5 5 25 

39 5 5 5 5 4 24 

40 5 4 4 4 4 21 

41 4 4 4 4 4 20 

42 5 5 5 4 5 24 

43 5 5 4 4 4 22 

44 4 4 4 4 4 20 

45 4 5 2 4 3 18 

46 4 4 3 4 4 19 

47 5 5 4 4 4 22 

48 5 5 4 4 4 22 

49 4 5 4 3 4 20 

50 5 5 3 3 2 18 

51 4 4 4 4 4 20 

52 5 5 5 5 4 24 

53 4 4 4 4 4 20 

54 4 4 4 4 4 20 

55 4 4 4 4 4 20 

56 4 4 4 4 4 20 

57 5 5 5 5 5 25 

58 4 4 4 5 5 22 

59 3 3 3 2 2 13 

60 4 4 3 3 3 17 

61 4 4 4 4 4 20 

62 5 5 4 5 5 24 

63 4 4 4 4 4 20 

64 4 4 4 4 4 20 

65 5 4 4 4 5 22 

66 2 4 4 3 4 17 

67 3 4 4 4 5 20 

68 4 4 5 4 5 22 

69 5 5 3 4 4 21 

70 5 5 4 4 5 23 

71 5 5 5 5 5 25 

72 4 4 2 4 3 17 

73 5 5 5 5 5 25 

74 5 5 5 5 5 25 

75 5 5 5 5 4 24 

76 5 5 5 5 4 24 



94 

 

77 5 5 5 4 5 24 

78 5 5 3 5 3 21 

79 4 4 4 5 2 19 

80 4 3 4 4 4 19 

81 4 5 4 4 3 20 

82 4 4 4 4 5 21 

83 5 5 4 4 4 22 

84 4 4 4 3 4 19 

85 4 5 4 4 3 20 

86 5 5 4 5 4 23 

87 4 4 4 3 3 18 

88 5 5 5 4 4 23 

89 5 4 4 4 4 21 

90 4 3 4 4 3 18 

91 5 5 4 5 3 22 

92 4 5 4 4 5 22 

93 5 5 4 3 4 21 

94 5 5 4 5 5 24 

95 4 4 5 5 4 22 

96 4 4 4 5 4 21 
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Keamanan (X3) 

NO X3.1 X3.2 X3.3 X3.4 Total X3 

1 5 5 5 5 20 

2 5 5 5 5 20 

3 4 5 4 4 17 

4 4 5 4 5 18 

5 4 4 5 5 18 

6 4 4 5 4 17 

7 5 5 5 4 19 

8 5 5 5 5 20 

9 4 4 3 4 15 

10 4 4 4 4 16 

11 5 5 4 3 17 

12 4 5 5 4 18 

13 5 5 5 4 19 

14 5 5 5 5 20 

15 5 4 4 4 17 

16 4 4 4 3 15 

17 4 5 4 4 17 

18 4 4 5 4 17 

19 5 5 5 5 20 

20 3 3 5 4 15 

21 5 5 5 5 20 

22 4 4 4 4 16 

23 4 4 4 5 17 

24 4 4 4 4 16 

25 4 4 4 4 16 

26 5 5 5 5 20 

27 4 4 4 4 16 

28 4 3 4 4 15 

29 4 4 4 4 16 

30 4 4 4 5 17 

31 5 4 4 4 17 

32 5 5 5 5 20 

33 4 4 4 4 16 

34 4 4 5 4 17 

35 4 4 4 4 16 

36 3 4 5 5 17 

37 4 4 4 4 16 
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38 5 5 5 5 20 

39 4 4 4 4 16 

40 4 4 4 4 16 

41 4 5 5 4 18 

42 4 4 4 4 16 

43 4 4 4 4 16 

44 5 5 5 3 18 

45 5 5 5 4 19 

46 4 4 5 4 17 

47 4 4 4 4 16 

48 5 5 5 4 19 

49 4 5 5 4 18 

50 4 4 4 4 16 

51 4 4 4 4 16 

52 4 4 4 4 16 

53 4 4 4 4 16 

54 4 4 4 4 16 

55 4 4 4 4 16 

56 4 4 4 4 16 

57 5 5 5 4 19 

58 3 3 4 4 14 

59 3 3 4 3 13 

60 4 3 4 4 15 

61 4 4 4 4 16 

62 5 5 5 5 20 

63 4 4 4 4 16 

64 3 4 4 4 15 

65 4 4 4 4 16 

66 5 5 4 3 17 

67 4 4 5 5 18 

68 4 4 5 5 18 

69 4 4 5 5 18 

70 5 3 4 5 17 

71 5 5 5 5 20 

72 5 5 5 5 20 

73 3 4 4 5 16 

74 4 5 4 5 18 

75 5 5 4 4 18 

76 5 4 5 4 18 
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77 5 5 5 5 20 

78 5 5 3 5 18 

79 4 4 4 4 16 

80 4 5 4 4 17 

81 4 5 5 5 19 

82 5 5 5 5 20 

83 4 4 4 4 16 

84 4 4 4 4 16 

85 5 5 5 5 20 

86 5 4 4 4 17 

87 5 4 5 4 18 

88 4 4 5 5 18 

89 4 3 4 4 15 

90 4 3 4 4 15 

91 5 5 5 5 20 

92 5 5 5 5 20 

93 5 5 5 5 20 

94 5 5 5 5 20 

95 5 5 5 4 19 

96 4 5 5 4 18 

 

 

 

 

 

 

 

 

 

 

 

 

 



98 

 

Penggunaan Layanan (Y1) 

NO Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1.6 Y1.7 Total Y1 

1 5 5 5 5 5 5 5 35 

2 5 4 4 4 4 4 5 30 

3 4 4 4 4 4 4 4 28 

4 5 4 5 5 4 5 4 32 

5 4 4 4 4 4 4 4 28 

6 4 4 4 4 5 4 4 29 

7 5 5 4 5 5 5 5 34 

8 5 5 5 5 5 2 4 31 

9 4 4 3 4 4 4 4 27 

10 4 4 4 4 4 5 5 30 

11 3 4 3 4 4 4 4 26 

12 4 4 4 4 4 4 4 28 

13 4 4 4 3 4 5 5 29 

14 5 5 5 5 5 5 5 35 

15 4 4 4 4 4 4 4 28 

16 4 4 4 4 3 4 4 27 

17 4 4 3 3 4 4 4 26 

18 5 4 4 4 4 5 5 31 

19 5 5 5 5 5 5 5 35 

20 3 3 3 3 4 3 3 22 

21 5 5 5 5 5 5 5 35 

22 5 5 5 5 5 4 4 33 

23 4 5 4 4 4 4 4 29 

24 4 4 4 4 4 4 4 28 

25 4 4 4 4 4 4 4 28 

26 5 5 4 4 4 4 4 30 

27 4 4 4 4 4 4 4 28 

28 4 4 4 4 4 4 4 28 

29 5 4 4 4 4 3 5 29 

30 4 3 3 4 3 4 3 24 

31 4 4 4 4 4 4 5 29 

32 5 5 5 5 5 4 4 33 

33 3 3 4 4 4 4 4 26 

34 4 4 4 3 4 4 4 27 

35 4 4 4 4 4 4 4 28 

36 4 5 3 4 4 5 5 30 

37 4 4 4 4 4 4 4 28 



99 

 

38 5 3 4 4 4 4 4 28 

39 4 4 4 4 4 4 4 28 

40 4 4 4 4 4 4 4 28 

41 4 4 4 5 4 4 4 29 

42 4 4 4 4 4 4 4 28 

43 4 4 4 4 4 4 5 29 

44 5 4 3 4 5 5 4 30 

45 4 3 4 4 4 3 4 26 

46 4 4 4 4 4 4 4 28 

47 4 4 4 4 4 4 4 28 

48 5 5 4 4 5 4 4 31 

49 5 4 5 4 5 5 4 32 

50 4 4 3 4 4 3 4 26 

51 4 4 4 4 4 4 4 28 

52 5 5 5 4 4 4 4 31 

53 4 4 4 4 4 4 4 28 

54 4 4 4 4 4 4 4 28 

55 4 4 3 4 4 4 4 27 

56 4 4 4 4 4 4 4 28 

57 5 5 4 4 5 4 5 32 

58 5 5 3 3 4 4 4 28 

59 3 3 4 3 3 3 3 22 

60 3 3 3 3 3 3 3 21 

61 4 4 4 4 4 4 4 28 

62 5 4 3 4 4 5 5 30 

63 4 4 4 4 4 4 4 28 

64 4 4 4 4 4 4 4 28 

65 4 3 3 4 4 3 4 25 

66 4 5 5 4 5 4 4 31 

67 4 5 4 5 4 5 4 31 

68 4 3 4 5 4 4 4 28 

69 5 4 3 4 4 4 5 29 

70 5 5 5 5 5 5 5 35 

71 2 1 1 5 3 1 4 17 

72 5 4 4 4 4 3 4 28 

73 5 4 4 4 4 4 4 29 

74 5 4 3 4 4 3 4 27 

75 4 4 5 5 5 4 5 32 

76 5 5 5 4 5 5 5 34 
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77 5 5 4 5 5 5 5 34 

78 4 4 4 3 4 4 5 28 

79 5 4 4 5 4 4 5 31 

80 3 4 4 4 4 4 4 27 

81 5 5 3 5 5 5 5 33 

82 4 4 5 5 5 4 4 31 

83 4 4 3 4 4 5 5 29 

84 4 4 4 4 3 3 4 26 

85 4 4 3 4 5 4 5 29 

86 4 4 4 5 4 5 4 30 

87 4 4 5 4 5 4 4 30 

88 5 5 4 4 4 4 5 31 

89 4 4 4 4 4 4 4 28 

90 4 5 4 4 5 4 4 30 

91 3 5 4 5 5 5 5 32 

92 4 5 5 4 5 5 5 33 

93 5 4 5 5 5 4 4 32 

94 5 5 4 4 5 5 5 33 

95 4 4 4 4 4 5 4 29 

96 4 4 3 4 4 4 5 28 
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LAMPIRAN 4 

1. Uji Validitas 

Variabel Kemudahan (X1) 

Correlations 

 X1.1 X1.2 X1.3 X1.4 Total_X1 

X1.1 Pearson Correlation 1 ,006 ,355
**
 ,451

**
 ,607

**
 

Sig. (2-tailed)  ,953 ,000 ,000 ,000 

N 96 96 96 96 96 

X1.2 Pearson Correlation ,006 1 ,089 -,143 ,578
**
 

Sig. (2-tailed) ,953  ,389 ,165 ,000 

N 96 96 96 96 96 

X1.3 Pearson Correlation ,355
**
 ,089 1 ,544

**
 ,721

**
 

Sig. (2-tailed) ,000 ,389  ,000 ,000 

N 96 96 96 96 96 

X1.4 Pearson Correlation ,451
**
 -,143 ,544

**
 1 ,591

**
 

Sig. (2-tailed) ,000 ,165 ,000  ,000 

N 96 96 96 96 96 

Total_X1 Pearson Correlation ,607
**
 ,578

**
 ,721

**
 ,591

**
 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  

N 96 96 96 96 96 

Variabel Kemanfaatan (X2) 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 Total_X2 

X2.1 Pearson Correlation 1 ,639
**
 ,296

**
 ,381

**
 ,246

*
 ,676

**
 

Sig. (2-tailed)  ,000 ,003 ,000 ,016 ,000 

N 96 96 96 96 96 96 

X2.2 Pearson Correlation ,639
**
 1 ,303

**
 ,325

**
 ,307

**
 ,677

**
 

Sig. (2-tailed) ,000  ,003 ,001 ,002 ,000 

N 96 96 96 96 96 96 

X2.3 Pearson Correlation ,296
**
 ,303

**
 1 ,496

**
 ,599

**
 ,762

**
 

Sig. (2-tailed) ,003 ,003  ,000 ,000 ,000 

N 96 96 96 96 96 96 

X2.4 Pearson Correlation ,381
**
 ,325

**
 ,496

**
 1 ,457

**
 ,745

**
 

Sig. (2-tailed) ,000 ,001 ,000  ,000 ,000 

N 96 96 96 96 96 96 

X2.5 Pearson Correlation ,246
*
 ,307

**
 ,599

**
 ,457

**
 1 ,753

**
 

Sig. (2-tailed) ,016 ,002 ,000 ,000  ,000 

N 96 96 96 96 96 96 
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Total

_X2 

Pearson Correlation ,676
**
 ,677

**
 ,762

**
 ,745

**
 ,753

**
 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  

N 96 96 96 96 96 96 

Variabel Keamanan (X3) 

Correlations 

 X3.1 X3.2 X3.3 X3.4 Total_X3 

X3.1 Pearson Correlation 1 ,630
**
 ,396

**
 ,264

**
 ,773

**
 

Sig. (2-tailed)  ,000 ,000 ,009 ,000 

N 96 96 96 96 96 

X3.2 Pearson Correlation ,630
**
 1 ,467

**
 ,320

**
 ,822

**
 

Sig. (2-tailed) ,000  ,000 ,002 ,000 

N 96 96 96 96 96 

X3.3 Pearson Correlation ,396
**
 ,467

**
 1 ,409

**
 ,745

**
 

Sig. (2-tailed) ,000 ,000  ,000 ,000 

N 96 96 96 96 96 

X3.4 Pearson Correlation ,264
**
 ,320

**
 ,409

**
 1 ,654

**
 

Sig. (2-tailed) ,009 ,002 ,000  ,000 

N 96 96 96 96 96 

Total

_X3 

Pearson Correlation ,773
**
 ,822

**
 ,745

**
 ,654

**
 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  

N 96 96 96 96 96 

Penggunaan Layanan (Y). 
 

Correlations 

 Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Y1.6 Y1.7 Total_Y1 

Y1.1 Pearson Correlation 1 ,589
**
 ,407

**
 ,291

**
 ,479

**
 ,376

**
 ,422

**
 ,724

**
 

Sig. (2-tailed)  ,000 ,000 ,004 ,000 ,000 ,000 ,000 

N 96 96 96 96 96 96 96 96 

Y1.2 Pearson Correlation ,589
**
 1 ,515

**
 ,262

*
 ,635

**
 ,561

**
 ,452

**
 ,823

**
 

Sig. (2-tailed) ,000  ,000 ,010 ,000 ,000 ,000 ,000 

N 96 96 96 96 96 96 96 96 

Y1.3 Pearson Correlation ,407
**
 ,515

**
 1 ,352

**
 ,523

**
 ,356

**
 ,145 ,686

**
 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,000 ,160 ,000 

N 96 96 96 96 96 96 96 96 

Y1.4 Pearson Correlation ,291
**
 ,262

*
 ,352

**
 1 ,459

**
 ,214

*
 ,299

**
 ,558

**
 

Sig. (2-tailed) ,004 ,010 ,000  ,000 ,036 ,003 ,000 

N 96 96 96 96 96 96 96 96 

Y1.5 Pearson Correlation ,479
**
 ,635

**
 ,523

**
 ,459

**
 1 ,443

**
 ,445

**
 ,795

**
 

Sig. (2-tailed) ,000 ,000 ,000 ,000  ,000 ,000 ,000 
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N 96 96 96 96 96 96 96 96 

Y1.6 Pearson Correlation ,376
**
 ,561

**
 ,356

**
 ,214

*
 ,443

**
 1 ,498

**
 ,713

**
 

Sig. (2-tailed) ,000 ,000 ,000 ,036 ,000  ,000 ,000 

N 96 96 96 96 96 96 96 96 

Y1.7 Pearson Correlation ,422
**
 ,452

**
 ,145 ,299

**
 ,445

**
 ,498

**
 1 ,639

**
 

Sig. (2-tailed) ,000 ,000 ,160 ,003 ,000 ,000  ,000 

N 96 96 96 96 96 96 96 96 

Total

_Y1 

Pearson Correlation ,724
**
 ,823

**
 ,686

**
 ,558

**
 ,795

**
 ,713

**
 ,639

**
 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 96 96 96 96 96 96 96 96 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

2. Uji Reliabilitas 

Variabel Kemudahan (X1) 

Reliability Statistics 

Cronbach's Alpha N of Items 

,402 4 

              Variabel Kemanfaatan (X2) 

Reliability Statistics 

Cronbach's Alpha N of Items 

,771 5 

    Variabel Keamanan (X3) 

Reliability Statistics 

Cronbach's Alpha N of Items 

,740 4 

    Penggunaan Layanan (Y) 

Reliability Statistics 

Cronbach's Alpha N of Items 

,831 7 
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3. Uji Normalitas 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 96 

Normal Parameters
a,b

 Mean ,0000000 

Std. Deviation 2,44655051 

Most Extreme Differences Absolute ,094 

Positive ,079 

Negative -,094 

Test Statistic ,094 

Asymp. Sig. (2-tailed) ,037
c
 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

 

4. Uji Multikolinearitas 

 

Model 

Collinearity Statistics 

Tolerance VIF 

1 (Constant)   

 Kemudahan ,663 1,509 

 Kemanfaatan ,639 1,565 

Keamanan ,747 1,340 

5. Uji Heteroskedastisitas 

 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -2,605 2,179  -1,196 ,235 

Kemudahan ,030 ,131 ,028 ,226 ,821 

Kemanfaatan ,027 ,096 ,036 ,282 ,779 

Keamanan ,183 ,124 ,174 1,479 ,143 
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6. Analisis Regresi Linier Berganda  

 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

B Std. Error Beta 

1 (Constant) 7,745 2,992  

Persepsi Kemudahan ,457 ,180 ,260 

Persepsi Kemanfaatan ,246 ,132 ,195 

Persepsi Keamanan ,507 ,170 ,288 

7.   Uji Signifikan Parsial (Uji-T) 
 

Model T Sig. 

1 (Constant) 2,589 ,011 

Persepsi Kemudahan 2,536 ,013 

Persepsi Kemanfaatan 1,868 ,065 

Persepsi Keamanan 2,981 ,004 
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8. Uji Signifikan Simultan (Uji-F)   

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 318,700 3 106,233 17,188 ,000
b
 

Residual 568,633 92 6,181   

Total 887,333 95    

a. Dependent Variable: Penggunaan Layanan 

b. Predictors: (Constant), Keamanan, Kemudahan, Kemanfaatan 

 

9. Koefisien Determinasi (R2) 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,599
a
 ,359 ,338 2,48612 

a. Predictors: (Constant), Keamanan, Kemudahan, Kemanfaatan 

b. Dependent Variable: Penggunaan Layanan 
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LAMPIRAN 5 
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