
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LAMPIRAN – LAMPIRAN 



 

 

 

KUISIONER 

 

FAKTOR-FAKTOR YANG MEMENGARUHI KEPUTUSAN NASABAH 

MELAKUKAN TAKE OVER KPR BANK KONVENSIONAL KE BANK 

BRI SYARIAH KCP TANJUNG 
 

Jenis Kelamin : 

Pendidikan Terakhir : 

Pekerjaan  : 

 

Petunjuk: 

Berilah tanda check list (√) pada kotak yang telah disediakan di samping tiap-tiap 

pertanyaan. SS untuk jawaban Sangat Setuju, S untuk jawaban Setuju, N untuk 

jawaban Netral, TS untuk jawaban Tidak Setuju, dan STS untuk jawaban Sangat 

Tidak Setuju. 

A. PSIKOLOGI SS      S      N   TS   STS 

1. BRI Syariah merupakan brand produk syariah yang terkenal 
         

2. Saya memiliki kedekatan secara emosional 
         

3. Saya memiliki kepercayaan atas produk syariah 
         

4. Produk perbankan syariah mudah dikenal 
         

 
B. PROMOSI SS      S      CS   TS   STS 

1. Iklan produk syariah yang dilakukan mudah diingat 
         

2. Brand syariah yang dilakukan dikenal 
         

3. Potongan margin syariah yang kompetitif 
         

4. Hadiah yang diberikan menarik 
         

 
C. KUALITAS PELAYANAN SS      S      CS   TS   STS 

1. Petugas mampu menanamkan kepercayaan pelanggan 
         

2. Kemauan untuk membantu pelanggan 
         

3. Cepat merespon pelanggan yang dating 
         

4. Petugas memberi informasi yang jelas dan mudah 

dimengerti pelanggan 
         

 
D. TINGKAT MARGIN SS      S      CS   TS   STS 

1. Margin yang diberikan sangat kompetitif 
         

2. Perhitungan margin yang bisa dinego 
         

3. Perhitungan margin yang dapat diterima nasabah 
         

4. Transparansi perhitungan margin 
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E. ASPEK SYARIAH SS      S      CS   TS   STS 

1. Penampilan petugas rapi dan professional sesuai syariah 
         

2. Metode perhitungan konsep syariah 
         

3. Kondisi lingkungan gedung yang bersih dan nyaman sesuai 

syariah 
         

4. Label bank berkonsep syariah 
         

 
F. KEPUTUSAN MELAKUKAN TAKE OVER SS      S      CS   TS   STS 

1. Selama ini PT Bank BRI Syariah memberikan pelayanan 

jasa penerangan yang memuaskan sesuai dengan yang 

diharapkan 

         

2. PT Bank BRI Syariah mempunyai jaringan yang cukup luas 

dan terjangkau 
         

3. Pihak PT Bank BRISyariah selalu menanggapi keluhan 

dengan cepat dan tepat. 
         

4. Secara keseluruhan PT Bank BRI Syariah memiliki citra 

yang positif dan baik. 
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NO 
PSIKOLOGI PROMOSI 

KUALITAS 

LAYANAN 
MARGIN SYARIAH TAKE OVER 

1 2 3 4 X1 1 2 3 4 X2 1 2 3 4 X3 1 2 3 4 X4 1 2 3 4 X5 1 2 3 4 Y 

1 3 3 3 4 13 5 5 5 3 18 5 5 5 5 20 5 4 4 3 22 2 2 3 2 9 4 4 4 4 16 

2 4 4 4 4 16 5 5 5 3 18 5 5 5 5 20 4 3 4 4 15 3 3 4 2 12 4 4 4 4 16 

3 3 3 3 3 12 5 5 5 3 18 5 5 5 5 20 5 4 4 4 17 3 3 4 3 13 5 4 4 4 17 

4 3 3 4 4 14 4 4 4 3 15 5 5 5 5 20 4 4 4 5 17 3 3 5 3 14 5 4 4 5 18 

5 3 3 3 2 11 5 4 4 3 16 4 4 4 4 16 2 3 3 3 11 2 2 3 1 8 4 4 3 3 14 

6 3 3 3 4 13 5 5 5 3 18 5 5 5 5 20 4 4 4 4 16 3 3 5 3 14 5 4 4 4 17 

7 3 4 4 4 15 5 5 5 4 19 5 5 5 5 20 5 4 4 4 17 2 3 5 3 13 5 4 4 4 17 

8 4 4 4 4 16 5 5 5 3 18 5 5 5 5 20 5 5 5 5 20 3 3 5 4 15 5 5 4 4 18 

9 3 4 4 4 15 5 5 5 3 18 5 5 5 5 20 5 5 5 5 20 3 3 5 4 15 5 4 4 4 17 

10 4 4 4 4 16 4 5 5 4 18 5 5 5 5 20 5 5 5 5 20 3 3 5 3 14 5 4 4 4 17 

11 5 5 5 5 20 5 5 5 5 20 4 4 4 4 16 5 5 5 5 20 3 3 5 3 14 5 4 4 4 17 

12 5 4 4 4 17 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 5 19 5 5 5 5 20 

13 5 4 4 5 18 5 4 5 5 19 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

14 4 4 4 4 16 4 4 5 5 18 5 5 5 5 20 5 5 5 5 20 3 4 5 4 16 5 5 5 4 19 

15 4 4 4 4 16 4 4 4 4 16 5 5 5 5 20 5 5 5 5 20 3 3 5 3 14 5 5 4 4 18 

16 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 3 3 5 4 15 5 5 5 4 19 

17 5 5 5 4 19 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 4 18 5 5 4 5 19 

18 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 4 18 5 5 4 5 19 

19 5 5 4 5 19 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 3 17 5 5 4 5 19 

20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 3 17 5 5 4 5 19 

21 3 3 4 4 14 5 5 4 3 17 4 4 4 4 16 4 4 4 4 16 3 3 4 2 12 4 4 4 4 16 

22 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 5 19 5 5 4 5 19 

23 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 5 19 5 5 4 5 19 

24 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 5 19 5 5 4 5 19 

25 3 3 2 3 11 5 5 4 4 18 5 5 5 5 20 4 4 4 4 16 3 3 4 3 13 4 4 4 4 16 

26 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 4 18 5 5 4 5 19 

27 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 4 4 18 4 5 4 4 17 5 5 4 5 19 

28 5 5 4 5 19 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

29 5 5 4 5 19 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

30 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

31 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

32 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

33 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

34 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

35 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

36 2 3 3 2 10 4 3 3 3 13 4 4 4 4 16 4 4 4 4 16 3 3 4 3 13 4 4 4 4 16 

37 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

38 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

39 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

40 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

41 4 4 4 4 16 4 4 4 4 16 5 5 5 5 20 5 5 5 5 20 3 3 5 3 14 5 5 4 4 18 

42 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 3 3 5 4 15 5 5 5 4 19 

43 5 5 5 4 19 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 4 18 5 5 4 5 19 

44 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 4 18 5 5 4 5 19 

45 5 5 4 5 19 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 3 17 5 5 4 5 19 

46 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 3 17 5 5 4 5 19 

47 3 3 4 4 14 5 5 4 3 17 4 4 4 4 16 4 4 4 4 16 3 3 4 2 12 4 4 4 4 16 

48 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 5 19 5 5 4 5 19 

49 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 5 19 5 5 4 5 19 
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50 4 4 4 4 16 4 4 4 4 16 5 5 5 5 20 5 5 5 5 20 3 3 5 3 14 5 5 4 4 18 

51 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 3 3 5 4 15 5 5 5 4 19 

52 5 5 5 4 19 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 4 18 5 5 4 5 19 

53 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 4 18 5 5 4 5 19 

54 5 5 4 5 19 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 3 17 5 5 4 5 19 

55 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 3 17 5 5 4 5 19 

56 3 3 4 4 14 5 5 4 3 17 4 4 4 4 16 4 4 4 4 16 3 3 4 2 12 4 4 4 4 16 

57 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 5 19 5 5 4 5 19 

58 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 5 19 5 5 4 5 19 

59 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 4 4 18 4 5 4 4 17 5 5 4 5 19 

60 5 5 4 5 19 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

61 5 5 4 5 19 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

62 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

63 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

64 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

65 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

66 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

67 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

68 2 3 3 2 10 4 3 3 3 13 4 4 4 4 16 4 4 4 4 16 3 3 4 3 13 4 4 4 4 16 

69 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

70 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

71 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

72 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

73 4 4 4 4 16 4 4 4 4 16 5 5 5 5 20 5 5 5 5 20 3 3 5 3 14 5 5 4 4 18 

74 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 3 3 5 4 15 5 5 5 4 19 

75 5 5 5 4 19 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 4 18 5 5 4 5 19 

76 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 4 18 5 5 4 5 19 

77 5 5 4 5 19 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 4 5 3 17 5 5 4 5 19 

78 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 4 4 18 4 5 4 4 17 5 5 4 5 19 

79 5 5 4 5 19 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

80 5 5 4 5 19 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

81 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

82 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

83 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

84 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

85 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

86 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

87 2 3 3 2 10 4 3 3 3 13 4 4 4 4 16 4 4 4 4 16 3 3 4 3 13 4 4 4 4 16 

88 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 4 4 18 4 5 4 4 17 5 5 4 5 19 

89 5 5 4 5 19 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

90 5 5 4 5 19 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

91 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

92 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

93 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

94 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

95 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

96 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

97 2 3 3 2 10 4 3 3 3 13 4 4 4 4 16 4 4 4 4 16 3 3 4 3 13 4 4 4 4 16 

98 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

99 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 

100 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 5 5 5 5 20 
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Lampiran Output SPSS 

Karakteristik Responden 

 

 

 

 

 
  

Jenis Kelamin

28 70.0 70.0 70.0

12 30.0 30.0 100.0

40 100.0 100.0

Wanita

Pria

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

Profesi

6 15.0 15.0 15.0

7 17.5 17.5 32.5

2 5.0 5.0 37.5

12 30.0 30.0 67.5

10 25.0 25.0 92.5

3 7.5 7.5 100.0

40 100.0 100.0

Ibu Rumah Tangga

Mahas iswa

Karyawan

Guru/Dosen

Wiraswasta

Pegawai Negeri Sipil

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

Fintech Syariah

2 5.0 5.0 5.0

4 10.0 10.0 15.0

13 32.5 32.5 47.5

16 40.0 40.0 87.5

2 5.0 5.0 92.5

3 7.5 7.5 100.0

40 100.0 100.0

BSI

Amara

Dana Syariah

Kitabisa.Com

Paytren

Tidak Pernah

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

Pengalaman

7 17.5 17.5 17.5

12 30.0 30.0 47.5

18 45.0 45.0 92.5

3 7.5 7.5 100.0

40 100.0 100.0

2 tahun s/d 3 tahun

1 tahun s/d 2 tahun

Kurang dari 1 tahun

Tidak Pernah

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent
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Distribusi Frequencies Jawaban Responden 

 

 

 

 

 

 

X1.1

25 62.5 62.5 62.5

5 12.5 12.5 75.0

9 22.5 22.5 97.5

1 2.5 2.5 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Kurang Setuju

Tidak Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X1.2

23 57.5 57.5 57.5

9 22.5 22.5 80.0

8 20.0 20.0 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Kurang Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X1.3

20 50.0 50.0 50.0

14 35.0 35.0 85.0

5 12.5 12.5 97.5

1 2.5 2.5 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Kurang Setuju

Tidak Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X1.4

23 57.5 57.5 57.5

13 32.5 32.5 90.0

2 5.0 5.0 95.0

2 5.0 5.0 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Kurang Setuju

Tidak Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X2.1

35 87.5 87.5 87.5

5 12.5 12.5 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X2.2

34 85.0 85.0 85.0

5 12.5 12.5 97.5

1 2.5 2.5 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Kurang Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent
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X2.3

34 85.0 85.0 85.0

5 12.5 12.5 97.5

1 2.5 2.5 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Kurang Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X3.1

36 90.0 90.0 90.0

4 10.0 10.0 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X3.2

36 90.0 90.0 90.0

4 10.0 10.0 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X3.3

36 90.0 90.0 90.0

4 10.0 10.0 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X3.4

36 90.0 90.0 90.0

4 10.0 10.0 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X4.1

33 82.5 82.5 82.5

6 15.0 15.0 97.5

1 2.5 2.5 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Tidak Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X4.2

30 75.0 75.0 75.0

8 20.0 20.0 95.0

2 5.0 5.0 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Kurang Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent
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X4.3

29 72.5 72.5 72.5

10 25.0 25.0 97.5

1 2.5 2.5 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Kurang Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X4.4

30 75.0 75.0 75.0

8 20.0 20.0 95.0

2 5.0 5.0 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Kurang Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X5.1

22 55.0 55.0 55.0

1 2.5 2.5 57.5

14 35.0 35.0 92.5

3 7.5 7.5 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Kurang Setuju

Tidak Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X5.2

14 35.0 35.0 35.0

10 25.0 25.0 60.0

14 35.0 35.0 95.0

2 5.0 5.0 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Kurang Setuju

Tidak Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X5.3

17 42.5 42.5 42.5

8 20.0 20.0 62.5

11 27.5 27.5 90.0

3 7.5 7.5 97.5

1 2.5 2.5 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Kurang Setuju

Tidak Setuju

Sangat Tidak Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

Y.1

34 85.0 85.0 85.0

6 15.0 15.0 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent
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Uji Validitas 

 

Y.2

27 67.5 67.5 67.5

13 32.5 32.5 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

Y.3

16 40.0 40.0 40.0

23 57.5 57.5 97.5

1 2.5 2.5 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Kurang Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

Y.4

24 60.0 60.0 60.0

15 37.5 37.5 97.5

1 2.5 2.5 100.0

40 100.0 100.0

Sangat Setuju

Setuju

Kurang Setuju

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

Correlations

1 .969** .960** .879** .911** .878** .934** .923**

.000 .000 .000 .000 .000 .000 .000

40 40 40 40 40 40 40 40

.969** 1 .923** .819** .858** .829** .909** .907**

.000 .000 .000 .000 .000 .000 .000

40 40 40 40 40 40 40 40

.960** .923** 1 .882** .846** .792** .883** .876**

.000 .000 .000 .000 .000 .000 .000

40 40 40 40 40 40 40 40

.879** .819** .882** 1 .810** .680** .779** .731**

.000 .000 .000 .000 .000 .000 .000

40 40 40 40 40 40 40 40

.911** .858** .846** .810** 1 .834** .778** .768**

.000 .000 .000 .000 .000 .000 .000

40 40 40 40 40 40 40 40

.878** .829** .792** .680** .834** 1 .763** .755**

.000 .000 .000 .000 .000 .000 .000

40 40 40 40 40 40 40 40

.934** .909** .883** .779** .778** .763** 1 .902**

.000 .000 .000 .000 .000 .000 .000

40 40 40 40 40 40 40 40

.923** .907** .876** .731** .768** .755** .902** 1

.000 .000 .000 .000 .000 .000 .000

40 40 40 40 40 40 40 40

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Norma

Subyektif

X1.1

X1.2

X1.3

X1.4

X1.5

X1.6

X1.7

Norma

Subyektif X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7

Correlation is s ignificant at the 0.01 level (2-tailed).**. 



 

 

104 

 

 

Correlations

1 .820** .935** .882**

.000 .000 .000

40 40 40 40

.820** 1 .707** .536**

.000 .000 .000

40 40 40 40

.935** .707** 1 .743**

.000 .000 .000

40 40 40 40

.882** .536** .743** 1

.000 .000 .000

40 40 40 40

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Ris iko

X2.1

X2.2

X2.3

Ris iko X2.1 X2.2 X2.3

Correlation is s ignificant at the 0.01 level (2-tailed).**. 

Correlations

1 .973** .973** .973** .973** .720** .777**

.000 .000 .000 .000 .000 .000

40 40 40 40 40 40 40

.973** 1 1.000** 1.000** 1.000** .560** .688**

.000 .000 .000 .000 .000 .000

40 40 40 40 40 40 40

.973** 1.000** 1 1.000** 1.000** .560** .688**

.000 .000 .000 .000 .000 .000

40 40 40 40 40 40 40

.973** 1.000** 1.000** 1 1.000** .560** .688**

.000 .000 .000 .000 .000 .000

40 40 40 40 40 40 40

.973** 1.000** 1.000** 1.000** 1 .560** .688**

.000 .000 .000 .000 .000 .000
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40 40 40 40 40 40 40

.777** .688** .688** .688** .688** .546** 1

.000 .000 .000 .000 .000 .000

40 40 40 40 40 40 40

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Sharia

Compliance

X3.1

X3.2

X3.3

X3.4

X3.5

X3.6

Sharia

Compliance X3.1 X3.2 X3.3 X3.4 X3.5 X3.6

Correlation is s ignificant at the 0.01 level (2-tailed).**. 
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Correlations

1 .898** .939** .964** .883** .832**

.000 .000 .000 .000 .000

40 40 40 40 40 40

.898** 1 .812** .801** .654** .634**
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40 40 40 40 40 40

.939** .812** 1 .916** .839** .754**

.000 .000 .000 .000 .000

40 40 40 40 40 40

.964** .801** .916** 1 .916** .823**

.000 .000 .000 .000 .000

40 40 40 40 40 40

.883** .654** .839** .916** 1 .921**

.000 .000 .000 .000 .000

40 40 40 40 40 40
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Correlation
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Pearson

Correlation
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Pearson

Correlation

Sig. (2-tailed)

N

Sikap

X4.1

X4.2

X4.3

X4.4

X4.5

Sikap X4.1 X4.2 X4.3 X4.4 X4.5

Correlation is  s ignificant at the 0.01 level (2-tai led).**. 

Correlations

1 .946** .957** .940**

.000 .000 .000

40 40 40 40

.946** 1 .877** .810**
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40 40 40 40

.957** .877** 1 .857**

.000 .000 .000

40 40 40 40

.940** .810** .857** 1

.000 .000 .000

40 40 40 40

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Perceived

Behavior

Control

X5.1

X5.2

X5.3

Perceived

Behavior

Control X5.1 X5.2 X5.3

Correlation is s ignificant at the 0.01 level (2-tailed).**. 
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Correlations

1 .746** .884** .797** .877**
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.000 .000 .006 .000

40 40 40 40 40
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.000 .000 .000 .000

40 40 40 40 40

.797** .427** .588** 1 .551**
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40 40 40 40 40

.877** .574** .735** .551** 1

.000 .000 .000 .000

40 40 40 40 40

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Fintech

Syariah

Y.1

Y.2

Y.3

Y.4

Fintech

Syariah Y.1 Y.2 Y.3 Y.4

Correlation is s ignificant at the 0.01 level (2-tailed).**. 
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Uji Reliabilitas 

Scale: ALL VARIABLES 

 

 

 

 

Reliability 
Scale: ALL VARIABLES 

 

 

 

Case Processing Summary

40 100.0

0 .0

40 100.0

Valid

Excludeda

Total

Cases

N %

Listwise deletion based on all

variables in the procedure.

a. 

Reliability Statistics

.970 7

Cronbach's

Alpha N of Items

Item-Total Statistics

26.25 21.577 .956 .961

26.22 22.692 .945 .962

26.27 23.487 .839 .969

26.17 23.071 .880 .966

26.27 22.769 .831 .970

26.20 22.113 .907 .964

26.20 22.472 .893 .965

X1.1

X1.2

X1.3

X1.4

X1.5

X1.6

X1.7

Scale Mean if

Item Deleted

Scale

Variance if

Item Deleted

Corrected

Item-Total

Correlation

Cronbach's

Alpha if Item

Deleted

Case Processing Summary

40 100.0

0 .0

40 100.0

Valid

Excludeda

Total

Cases

N %

Listwise deletion based on all

variables in the procedure.

a. 

Reliability Statistics

.850 3

Cronbach's

Alpha N of Items

Item-Total Statistics

9.65 .695 .666 .852

9.70 .472 .828 .679

9.70 .523 .707 .809

X2.1

X2.2

X2.3

Scale Mean if

Item Deleted

Scale

Variance if

Item Deleted

Corrected

Item-Total

Correlation

Cronbach's

Alpha if Item

Deleted
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Reliability 
Scale: ALL VARIABLES 

 

 

 

 

Reliability 

Scale: ALL VARIABLES 

 

 

 

 

Case Processing Summary

40 100.0

0 .0

40 100.0

Valid

Excludeda

Total

Cases

N %

Listwise deletion based on all

variables in the procedure.

a. 

Reliability Statistics

.947 6

Cronbach's

Alpha N of Items

Item-Total Statistics

24.50 1.744 .959 .923

24.50 1.744 .959 .923

24.50 1.744 .959 .923

24.50 1.744 .959 .923

24.55 1.895 .582 .974

24.45 2.100 .713 .952

X3.1

X3.2

X3.3

X3.4

X3.5

X3.6

Scale Mean if

Item Deleted

Scale

Variance if

Item Deleted

Corrected

Item-Total

Correlation

Cronbach's

Alpha if Item

Deleted

Case Processing Summary

40 100.0

0 .0

40 100.0

Valid

Excludeda

Total

Cases

N %

Listwise deletion based on all

variables in the procedure.

a. 

Reliability Statistics

.953 5

Cronbach's

Alpha N of Items

Item-Total Statistics

18.85 4.285 .766 .961

18.93 4.071 .904 .936

18.93 4.174 .950 .930

18.93 4.071 .904 .936

18.88 4.266 .840 .947

X4.1

X4.2

X4.3

X4.4

X4.5

Scale Mean if

Item Deleted

Scale

Variance if

Item Deleted

Corrected

Item-Total

Correlation

Cronbach's

Alpha if Item

Deleted
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Reliability 
Scale: ALL VARIABLES 

 

 

 

 

Reliability 
Scale: ALL VARIABLES 

 

 

 

Case Processing Summary

40 100.0

0 .0

40 100.0

Valid

Excludeda

Total

Cases

N %

Listwise deletion based on all

variables in the procedure.

a. 

Reliability Statistics

.940 3

Cronbach's

Alpha N of Items

Item-Total Statistics

7.83 3.994 .872 .917

7.98 4.487 .911 .895

7.95 3.997 .858 .929

X5.1

X5.2

X5.3

Scale Mean if

Item Deleted

Scale

Variance if

Item Deleted

Corrected

Item-Total

Correlation

Cronbach's

Alpha if Item

Deleted

Case Processing Summary

40 100.0

0 .0

40 100.0

Valid

Excludeda

Total
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N %

Listwise deletion based on all

variables in the procedure.

a. 

Reliability Statistics

.840 4

Cronbach's

Alpha N of Items

Item-Total Statistics

13.63 1.830 .616 .829

13.80 1.446 .782 .749

14.10 1.477 .606 .832

13.90 1.323 .742 .766

Y.1

Y.2

Y.3

Y.4

Scale Mean if

Item Deleted

Scale

Variance if

Item Deleted

Corrected

Item-Total

Correlation

Cronbach's

Alpha if Item

Deleted
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Regression 

 

 

 

 

 
 

  

Variables Entered/Removedb

Perceived Behavior Control, Risiko, Sharia

Compliance, Sikap, Norma Subyektif
a . Enter

Model

1

Variables Entered

Variables

Removed Method

All requested variables entered.a. 

Dependent Variable: Fintech Syariahb. 

Model Summaryb

.975a .951 .944 .380

Model

1

R R Square

Adjus ted

R Square

Std. Error of

the Estimate

Predictors : (Constant), Perceived Behavior Control,

Ris iko, Sharia Compliance, Sikap, Norma Subyektif

a. 

Dependent Variable: Fintech Syariahb. 

ANOVAb

95.066 5 19.013 131.694 .000a

4.909 34 .144

99.975 39

Regress ion

Res idual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predictors : (Constant), Perceived Behavior Control, Risiko, Sharia Compliance,

Sikap, Norma Subyektif

a. 

Dependent Variable: Fintech Syariahb. 

Coefficientsa

8.199 1.257 6.522 .000

.065 .027 .224 2.436 .020

-.174 .076 -.118 -2.295 .028

.151 .050 .152 3.029 .005

.104 .045 .158 2.308 .027

.331 .038 .623 8.652 .000

(Constant)

Norma Subyektif

Ris iko

Sharia Compliance

Sikap

Perceived Behavior Control

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable: Fintech Syariaha. 
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Charts 
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Regression Standardized Predicted Value
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