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APPENDICES 

Appendix I: Translation of Qur’an  

No.  Name of the Surah Indonesian English 

1. Al-Isra verse 53: 

ىۡ يَقوُۡلوُا الَّتِّىۡ  ……… بَادِّ عِّ ىَ احَۡسَنُ وَقلُْ ل ِّ ؕ هِّ  

 

“Dan katakanlah 

kepada hamba-

hamba-Ku, 

Hendaklah 

mereka 

mengucapkan 

perkataan yang 

lebih baik 

(benar)” 

“And say to My 

servants (that) 

they speak that 

which is best” 
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Appendix II: Questionnaire  
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Appendix III: Developed Interview Protocol  

No Interview Questions 

Item Number 

in 

Questionnaire 

Participant’s 

Responses 

1 Instruction on English Speaking ability  

 1. Do you think instruction on English 

speaking ability in Indonesian 

education system is satisfactory or 

not? 

(Possible) probes: 

a. Why did you feel instruction on 

English speaking ability in 

Indonesian education system is 

satisfactory? 

b. Why did you feel instruction on 

English speaking ability in 

Indonesian education system is 

satisfactory? 

2, 7, 8, 12, 14, 

21, 25. 

 



79 

 

 

 

c. Does the instruction on English 

speaking ability in Indonesian 

education system clear? 

d. Does the instruction on English 

speaking ability in Indonesian 

facilitate well? 

2 The Position of Speaking among Four Macro Language Skills 

 1. Of all four language skills 

(listening, speaking, writing and 

reading), in which order do you put 

the importance of English skills in 

language learning, and why? 

 

 (Possible) probes: 

a. What is it ? 

b. If speaking skill, what is 

the example that makes it 

important? 

c. What is the purpose in 

speaking English? 

3, 5, 18, 20, 

24, 30.  
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d. Is speaking important in 

teaching and learning? 

3 General Competency in English Speaking Ability 

 1. Do you believe that you are 

competent in English speaking 

ability or not? 

 

(Possible) probes: 

a. What makes you confident 

speaking in English? 

b. What makes you not confident 

speaking in English? 

c. Do you practice before you 

speaking in English? 

d. Do you speaking in English when 

teaching in front of the students? 

1, 4, 6, 9, 10, 

11, 13, 15, 16, 

17, 19, 22, 23, 

25, 27, 28, 29, 

31. 
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Appendix IV: Coded Interview Transcripts  

SCRIPT 1 

P1. =  

1. Not satisfactory, it was a bit disappointing for me also because it takes 

a lot of habituation where participants don’t need to be afraid of made 

mistakes especially in their pronunciation and grammar.  

2. Speaking and listening. Example that make speaking important is the 

purpose of we learn foreign or another language is for communicate.  

3. I’m not competent in English because they are still a lot to do with my 

speaking skill. Sometimes I feel confident if the situation is rights but 

sometimes, I’m also not. It depends on the situation, maybe with the 

close friends or in the good class so there I can be confident. 

P2. = 

1. Not satisfactory, the instruction of speaking English ability in education 

system in Indonesia is good but it can’t to be say satisfactory because 

what I found when doing practice in one school was that the instruction 

of speaking English ability were not 100% carry out.  

2. Listening and speaking. For listening skills I provide an audio then I 

play the audio and for the students listen to it, after listening I will ask 

the students for they respond by asking what they can catch from the 

audio over the time they will get used to it and be able to pick up the 

information concern in the audio. For speaking I invite the students to 
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follow me pronouncing a word or sentence together so that the students 

are not ashamed to try.  

3. Of course, as an English teacher I am competent in ability to speak 

English. What makes me confident in speaking English of course the 

willingness to be able to speak English. So, I have to be confident and 

get to used to speak English in classroom when I teaching.  

P3. = 

1. Yes, it based on the instructor if the teacher has many teaching styles or 

models it will make the students satisfactory.  

2. Speaking, the purpose in learning to be able communicate each other  

3. I think I am competent because I’m able to teach them as a pre service 

English teacher. So, I am confident because I’m able to understand what 

the other saying because as a pre service English teacher we need to 

confident everyday because we teach them every day.   

P4. =  

1. Not satisfactory yet, because the education system in Indonesia don’t 

have the focus in speaking. So, the students ability in speaking is also 

not focus. They separate the education between the writing reading and 

listening also speaking. So, the education system is not focus in speaking 

because of that not satisfactory.  

2. Speaking and listening, because speaking is the ability to communicate 

with each other and without speaking we can not giving an information, 
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giving an entertainment. We need good ability in speaking to be good in 

public speaking. 

3. I will be the future English teacher so I can say that I am confident in 

speaking English because that the necessity pushes me to be confident 

in speaking.  

SCRIPT 2 

P5. = 

1. Unsatisfactory, the reason many teachers many educators don’t give the 

clever instructions when the learning about the speaking. I found until 

now. The teacher just focus on the grammar and then forget about the 

purpose of can speak English is to communicate and handle to 

communicate is must have the speaking ability.  

2. Speaking, because in the way to communicate we should know how to 

speak everything in speaking. Because when you can communicate with 

someone even though you can not see them or you can listen to them but 

you can speak, the speaking skills is the basic of the communicate and 

why I choose speaking skill is the important? Because I think in this 

global era we should talk and communicate with the other people in 

other country and then we should have the good speaking skill. So, I 

think that is why I choose speaking skill as the important of the four 

languages skill.   
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3. Now my ability in speaking is standard or low but I will do my best I 

will be the competent in speaking ability. I can not judge I am the 

competent or not but I said I will be more competent in the future.  

What makes me confident in speaking English. Because I think this is 

the simple answer, because English is the awesome language that cool 

language when I speak English I feel like I am a great I am awesome.  

P6. = 

1. Not really satisfactory because some teacher does not give the clear 

instructions that makes students will be confused but also I thought the 

media that the teacher use to give the instructions also there is no media. 

The teacher just tell in Indonesia or in Bahasa but the teacher does not 

give the media or example of the instructions therefore some students or 

many students will be confused when they asked to speak In English. 

2. Writing is the most skill that we have to learn. For students writing is 

the important, because if the students know how to write about the 

simple word it also will help them to understand and to know about the 

English because if they just listening and speaking but they do not know 

about how to write it. It will difficult also for them. And the second is 

speaking.  

3. My speaking ability is averaged or medium it’s not low it’s not high but 

I can called it’s medium because I have to learn more and what makes 

me confident when speak in English because I have the basic when I 

junior high school, because I knew the vocabulary grammar verb is 
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really helpful to increase our speaking ability. Therefore we need to 

learn about it. Because if you don’t know the vocabulary or the verb and 

the grammar of course you will shy and you will afraid make some 

mistakes therefore we have to learn more. As much you have the 

vocabularies as good your English speaking.  

P7. = 

1. Unsatisfactory, because that I found that the teacher is not give them 

students motivations about speaking too much they only focus on 

grammar and then I found that the bilingual school like mitra kasih 

school then I ask for the student. She is one seven grade in junior high 

school and then I said what English speaking I mean How do you learn 

English and then they say cocokologi. So, the important is they speak 

English and then they understand and grammar is number 2.  

2. Speaking, Through the speaking I thought English is about speaking. 

Speaking very motivate and can improve English. English is not about 

skills and talent but English is a tool like you want to buy something 

from internet from America or English that you have to speaking, you 

got interview from them then you have to speaking.  

3. Sometimes I feel confident and not. I confident speaking in English 

when I meet the new people but when I speak with the master speaking 

like professor or teacher or lecturer. I feel I prefer to use Bahasa because 

I’m afraid my speaking is not clear and they will not get the point but 

for the daily activities I’m confident for use English but for education or 
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higher I’m still not confident because I’m afraid a lot of mistakes from 

my speaking then they will not understand and I don’t want they don’t 

understand my opinion. I think I’m competent but not in higher class. 

When teach to student I will use English.  

P8. = 

1. Unsatisfactory, agree with Najwan because the teacher just focus on 

grammar not speaking, Media when I teach is also less in the school and 

facilities or infrastructure are still unfulfilled. 

2. Speaking, because when we explain the material we will teach we need 

to practice our speaking especially pronunciation so the students 

understand what we are explaining.  

3. Honestly, I’m still not competent and I’m still not confident about my 

English skill because there are many pronunciation that I haven’t 

mastered and especially grammar when I speak I’m still focus on 

grammar and affect to my speaking. I’m still not confident yet in 

speaking.  

P9. = 

1. Unsatisfactory, because of the low ability of teachers to speak English. 

The teachers at the school are fluent in English, in the sense of being 

able to speak English well and deliver subject matter in English. The 

rest are teachers who can only speak English. That’s mediocre too. And 

there are still many obligation of speaking English in school and there 
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are no clear teaching standard so every teacher in each school teaches 

different material with different teaching method. 

2. Speaking, there are speak in public increase knowledge and 

communication network and very much needed by many people.  

3. I think I’m still not competent in English skills because I still lack 

confidence, I’m often too shy to start a conversation in English and I’m 

afraid of making mistakes, I still don’t have an adequate English 

vocabulary, and I still don’t have much English practice. When teaching 

I am confident because I have learned a little bit about what I’m going 

to say. 

SCRIPT 3  

P10. = 

1. In my opinion, the ability to speak English in the education system in 

Indonesia is not satisfactory.  because as a pre-service English teacher, 

I saw firsthand how the learning process, precisely in speaking, was still 

lacking.   

2. I think the importance skill is speaking, because when students can 

speak in English it makes them confident when learning English takes 

place. Example when a pre-service English teacher asks a student, the 

student who is good at speaking English will answer the question from 

the pre-service. And of course, learning will be more fun, because the 

information is conveyed well. 
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3. In my opinion, I am not yet competent in speaking English, but as a pre 

service English teacher, I am confident when I teach using English 

language.  because before teaching I often practice. 

SCRIPT 4 

P11. =  

1. It is not satisfactory enough because there is still some schools that 

doing speaking instructions is not good enough, there are English 

teacher but in the most their teaching time they don’t use English 

speaking often. About the students there are many students can’t use 

English fluently even though the school have the better quality than 

other schools.  

2. Listening skills is the important, after we can listen we can speak we can 

express it. after that we can master our speaking skill, reading and 

writing. Because how to communicate is the way we can understand the 

point so, we have to listen to them. 

3. For me maybe I can say I competent in English. I confident when I 

speaking in English because I have background in English study that is 

the most my motivation in speaking English then I have to show my 

speaking skills to show that I am an English student. Sometimes I have 

an Idea in my mind but I can not express it in Indonesian or Banjarese 

so sometime I use English to express it.  

SCRIPT 5 
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P12. =  

1. Not satisfactory based on my experience when I’m doing my teaching 

practice. Because when I give some instructions in English they don’t 

understand well what I want to deliver to my students and it makes our 

learning is not effective.  

2. Speaking, listening, writing and reading. Because the aim of 

communication is how can we convey and deliver what we want to 

others. Speaking and listening is the hard of other skills. Is how we speak 

to others. In our daily life mostly use the simple communication.  

3. Sometimes yes and no, I have many lack in grammar and then in my 

personality when I talk when I speak in front of the people, I’m being 

nervous but if I thought by myself I can deliver what I want to deliver. 

When I speak in front of my students, I am confident. Because I think 

must to teach them so I don’t feel like being shy or think negative. 

P13. = 

1. It’s not satisfactory, especially in the school that I do the pre service 

program. The students there are not really able to understand English so 

it gives us obligation to teach them in the basic level instead of the level 

that they should be learn according to their LKS. Because they are not 

on the level by their LKS.  

2. Speaking, listening, writing and reading. Speaking is important because 

even in Indonesian language how to communicate we will use speaking 

first even if we can’t read or write. We definitely use speaking in our 
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daily basis. The most skill that we can use in everyday life is speaking. 

So, speaking is important, especially if we want to be good in speaking 

English we have to use English in everyday life.   

3. I believe I am competent depends on the audience that I speaking with. 

I can be competent English according to my students in junior high 

school but I can be not competent at all to the native speaker. So, it is 

fifty fifty. On my daily basis I’ll say yes. I’m more competent because 

most of people around me not speaking English. I am confident too 

when teaching using speaking English. Because they don’t know how 

spell some words that give me a boost in confidence because even if I 

say wrong words or spelling, they don’t know the true answer. Well it 

is not I teach them a wrong way, of course I teach them right way. Then 

I don’t have to worry about me say wrong words or spelling.  

P14. =  

1. Unsatisfactory, it is due to not so many people use it on their 

communication and there has also been no any flight national system of 

our English education and also with that improvement of English 

communicative ability are really paint made that. But still in certain 

communities in this country English language has been use for various 

reasons and the fact that some people still use it the second language 

which is English. For example in the academic level, especially when I 

and my friend do the professional placement in the school. Some of 
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students are quiet familiar with English and ocasionaly use it means for 

communicating. So it is like fifty fifty. Based on the students still.  

2. Listening and then speaking. Because when we hear something and we 

have to repeat it. I mean when we listen to something that we have heard 

when we repeat it so we can remember it well. Something we listen we 

speak, we listen we speak.  

3. I can’t measure that I have competent in English. When teaching in the 

class I will low my competent because of the students. Confident 

because it is a must in order to we can teach them in English.  

SCRIPT 6 

P15. =  

1. Less satisfactory, because not all English teachers encourage their 

students to speak English even for speaking practice in class like what I 

have seen before. Students are usually only told to make sentence and 

they only make a dialogue not much different from example that the 

teacher have teach before without improving their vocabulary 

knowledge spontaneously while practicing the speaking English in 

class.  

2. Speaking, because one of the things that must be achieve in learning 

English is to be able to speak English good and correct. So, speaking 

skill is the most important thing to develop in language learning. So, if 

you want to be able to speak English you must good at speaking skill. 
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3. Now fifty fifty. Because I think my speaking ability is still lacking but 

sometimes, I can speak English with confident when I think this is the 

right time to use English. For example, when I teach in SMP 7, I’m more 

confident when I teach and explain the material in English than 

Indonesian. And I’m even more confident when students ask me to 

speak in English with them. Because the first I think students will 

interest in learning English when the teacher can speak English.  

SCRIPT 7 

P16. = 

1. I think it is really satisfactory because it can be seen when I ask them to 

read the dialogue maybe only some of new words or vocabularies are 

difficult to say or pronounce. But most of students who I teach in their 

class can speaking ability friendly word by word in the dialogue.  

2. Speaking, reading, writing and listening. Speaking is necessary for 

people to communicate in daily life so that can interaction between two 

or more people and then for those sounds and meaning. So, they need 

speaking ability to communicate and understand what the people can 

deliver the messages each other. Speaking need communication if we 

don’t understand each other how we can deliver the messages and how 

we can understand what people say. So, speaking is really important.  

3. Yes, I confident because I have practice speaking before teaching 

speaking when there are some new vocabularies in material that I will 
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convey at my classroom the new vocabulary I will write it on black 

board then I will repeat it for my students so they can understand how 

to speak the vocabulary expressions and dialogue. Yes, I am competent 

in English speaking. 

P17. =  

1. It is not satisfactory because the implementation on the 2013 curriculum 

which make children especially those equivalent to junior high school 

let me hand a lot about learning English and as the teachers It is quite 

difficult because the level of the children is different. So, we as teachers 

must be able to looking for a way to match it. So, I don’t think it is 

satisfactory.   

2. Speaking, listening, reading and writing. Speaking is really needed in 

daily life formally or not. Even if we can write of course we can talk.  

3. Competent, I am quite confident too because I think my knowledge in 

English is quite educate and also when I was talk about how to be a good 

educator I was quite confident in speaking skills when teaching and also 

because of my level is different so I can not all use in English.  

SCRIPT 8 

P18. = 

1. Is not satisfactory, Indonesia is not good enough in learning English. 

There are still many schools that have not been able to facilitate students 

with experience English teachers and books that fully educate students 
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and in the modern era of course people are really have their social media 

accounts instagram and twitter or youtube are social media that can 

socialize with outside through comments we can exchange opinions or 

stories with other people and then when we meet foreign easily we will 

use the international language and in English education is still difficult 

for Indonesian students to accept because of the lack of school children 

who are interest in English because the level of learning is quite difficult 

and they are more interested in English teaching through social media 

and exchanging comments through google translate without them 

studying through their dictionaries or books.   

2. The ability to speak is the main thing that is important in English and 

why because if we can speak English then when we learn other skills, 

our speaking skill will be very useful. So, useful for other skills because 

we already know the right words to use in learning and I also have a 

little difficult in speaking English of course other skills are also lacking 

in terms of English. Because if we can speak in English, it means easy 

for other skills.  

3. Honestly, I’m not sure about my ability to speak English because I’m a 

person who is quite difficult to memorize vocabulary and I also often 

find it difficult to speak English and for example when I teach my 

students in PPL, I still use mix language English and Indonesian because 

I find it difficult to know good word in order in English. So, still difficult 

until now. When do teaching practice II, My English skills is not really 
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good and lack of grammar. In front of the students I still feel less in 

English. It means I’m not really confident to speak English in front of 

the students.  

P19. =   

1. Not satisfactory, because the teacher only gives the assignments to the 

students about speaking but in general, they only ask the students to 

make a dialog, after that they just want to read and explain or present 

the result of the dialog so there is no communicative in English. The 

purpose of English is can communicate with English, right.  So, I think 

it is better to have a good English if they use nature method like in class 

for English. So, the objective from communicative in English is 

achieved. So, we have to make the class is full of English. So, they don’t 

just focus to the result of the paper and read it or memorize in my 

experience.  

2. Reading is the important, because for example if we are in school and 

then we can analyze the text and we can conclude what is the topic and 

then what is inside. Indirectly, it can make the critical thinking of us or 

of the students. If the critical thinking is carried out so it can give 

influence to another skill. For example, the writing, they use the critical 

thinking is good in reading or analyze or if they want to answer the 

question. They read the text after that they answer the question. It 

influences to the speaking too. So, I think they can speak the English 

well from exercise speaking. The last is listening, I think because is the 
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difficult one because as we know Indonesian is not first language or 

second language. So, the pronunciation maybe is difficult to catch.  

3. I think, I’m still not competent enough in teaching English because my 

speaking skill is still low because I think the vocabulary that I remember 

is still less maybe. So, when I want to say in English but I don’t know 

what is the meaning in English so I use Indonesian so that is the minus 

from me if I teach in the school or in the class. I’m still not competent 

enough because my English skill is still low. Besides, I forget about the 

word in English and the grammar also. So, I choose Indonesian to speak. 

And I usually wrong in grammar, after I speak like Oh my god I’m 

wrong. So, it makes me not really confident to speak English in front of 

the students.  

P20.  =  

1. In my opinion as a pre-service English teacher, the instruction on the 

ability to speak English in Indonesian education system is still not 

satisfactory but that doesn’t mean it is unsatisfactory too. So, I mean our 

country Indonesia is very broad very wide. Education system is also 

different its region in school in university. So, because of these 

differences, there is instruction regarding the ability to speak English 

that is still satisfactory.    

2. So, actually the four skills in language learning, all of them are equally 

important to learn. So, they are to be honest they support each other to 

learn in other aspect but if we look further among the four aspect the 
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most important thing is speaking skill. Why speaking, because I have 

been pre-service English teacher for a month and a half. So, I found that 

one of the tips to learn English quickly in a short time is to mastered this 

skill, so speaking in English can also help in the listening aspect because 

without realizing it when we speak we’ll so listen to our words and…in 

addition we will be  richer with vocabulary because even though we 

don’t understand what the other person is talking about, we will 

understand it through the context, situation and condition. So, in the 

future we can also use the vocabulary spoken by other people. 

3. To be honest I never felt that I was a very competent person in English 

speaking ability but when I practice teaching as a pre-service teacher, I 

think my ability is quite good in explaining the material to my students 

I mean not really competent but I still can give explanation to my 

students. Usually my confident depends on the students’ response. So, 

if their response is good for me even my English is still low but still can 

make the students understand the material. It can make me confident. 

But if their response is not really good, it makes me unconfident.  
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Appendix V: Interview Zoom Meeting 

 

Interview with pre-service English teachers (zoom 1) 

 

Interview with pre-service English teachers (zoom 2) 



99 

 

 

 

 

Interview with pre-service English teachers (zoom 3) 

 

Interview with pre-service English teachers (zoom 4) 
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Interview with pre-service English teachers (zoom 5) 

 

Interview with pre-service English teachers (zoom 6) 

 

Interview with pre-service English teachers (zoom 7) 
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Interview with pre-service English teachers (zoom 8) 
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