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ABSTRACT

Herlinda Erniyawati. (2020). An Analysis of Teacher’s Questions Used in
Classroom Interaction at 11th Garde of SMKN 1 Pelaihari. A Thesis. English
Teacher Education Department, Faculty of Tarbiyah and Teacher Training,
Antasari State Islamic University Banjarmasin, Advisor: (1) Hj. Nani Hizriani, MA.
(1) Fajrianor S.Pd M.Pd

Keyword : Classroom Interaction, Teacher’s Questions, and Questioning
Techniques

Classroom interaction is part of communication among teacher and students
occured whithin the classroom. To interact in the classroom, teacher and students
talks are needed. The interaction can balance if teacher and students have a same
opportunity to talk in the classroom. Unfortunately, most of classroom interaction
are dominated by teacher’s talk. Thus, as a teacher, choosing kind of talks in the
classroom is important. As one of teacher’s talks types, the use of teacher’s of
questions is deemed as the appropriate way to encourage the students response and
create a balance interaction in the classroom.

This leads the researcher to conduct the research in SMKN 1 Pelaihari,
exactly at Multimedia-2. The teacher got difficulty to interact with the students in
the classroom. Thus, the teacher always try to give question to encourage the
students response in order to create an interaction in the classroom. This research
focuses on two research questions; 1) What type of questions does the teacher tend
to use in classroom interaction at SMKN 1 Pelaihari? 2) What are the questioning
techniques used by the teacher in classroom interaction at SMKN 1 Pelaihari?. To
answer those two research questions, the researcher used qualitative method by
observing the classroom, and interviewing the English teacher. The result showed
that the teacher tend to use convergent question in the classroom.

There were 45 convergent questions used in asking the students in the
classroom. The result also showed 8 questioning techniques used by the teacher in
asking the students in the classroom. They are adapting questions on student ability
level, asking questions logically and sequentially,phare question clearly and
spesifically, asking questions on variety of levels, following up student responses,
giving student time to think when responding, using questions that encourage wide
student participation, encouraging student questions.
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ABSTRAK

Herlinda Erniyawati. (2020). Analisis Pertanyaan Guru yang Digunakan dalam
Interaksi Kelas di Kelas 11 SMKN 1 Pelaihari. Sebuah tesis. Jurusan Pendidikan
Guru Bahasa Inggris, Fakultas Tarbiyah dan Keguruan, UIN Antasari Banjarmasin,
Pembimbing: (I) Hj. Nani Hizriani, MA. (1) Fajrianor S.Pd M.Pd

Kata Kunci : Interaksi Kelas, Pertanyaan Guru, dan Teknik Bertanya

Interaksi kelas merupakan bagian dari komunikasi antara guru dan siswa
yang terjadi di dalam kelas. Untuk berinteraksi di dalam kelas, diperlukan
pembicaraan guru dan siswa. Interaksi dapat seimbang jika guru dan siswa memiliki
kesempatan yang sama untuk berbicara di dalam kelas. Sayangnya, sebagian besar
interaksi kelas didominasi oleh pembicaraan guru. Oleh karena itu, sebagai seorang
guru, pemilihan jenis pembicaraan di dalam kelas sangatlah penting. Sebagai salah
satu tipe ceramah guru, penggunaan pertanyaan guru dianggap sebagai cara yang
tepat untuk mendorong respon siswa dan menciptakan interaksi yang seimbang di
dalam kelas.

Hal inilah yang mendorong peneliti untuk melakukan penelitian di SMKN
1 Pelaihari tepatnya di Multimedia-2. Guru mengalami kesulitan untuk berinteraksi
dengan siswa di dalam kelas. Oleh karena itu, guru selalu berusaha memberikan
pertanyaan untuk mendorong respon siswa agar tercipta interaksi di dalam kelas.
Penelitian ini berfokus pada dua pertanyaan penelitian; 1) Jenis pertanyaan apa
yang cenderung digunakan guru dalam interaksi kelas di SMKN 1 Pelaihari? 2)
Bagaimana teknik bertanya yang digunakan guru dalam interaksi kelas di SMKN1
Pelaihari?. Untuk menjawab kedua pertanyaan penelitian tersebut, peneliti
menggunakan metode kualitatif dengan mengamati kelas, dan mewawancarai guru
bahasa Inggris. Hasil penelitian menunjukkan bahwa guru cenderung menggunakan
pertanyaan konvergen di dalam kelas.

Ada 45 pertanyaan konvergen yang digunakan dalam bertanya kepada siswa
di kelas. Hasil penelitian juga menunjukkan 8 teknik bertanya yang digunakan guru
dalam bertanya kepada siswa di kelas. Mereka mengadaptasi pertanyaan pada
tingkat kemampuan siswa, mengajukan pertanyaan dengan jelas dan spesifik,
mengajukan pertanyaan secara logis dan berurutan, mengajukan pertanyaan pada
berbagai tingkatan, menindaklanjuti tanggapan siswa, memberi siswa waktu untuk
berpikir ketika merespons, menggunakan pertanyaan yang mendorong partisipasi
siswa yang luas, mendorong pertanyaan siswa.
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MOTTO

Jangan supan belajar, yang penting usatianya. Tufian
menilar usaha, bukan nasil
(Do not e shy to learn, the important thing is the effort. Goad

assesses effort, not rvesult)” (XH. Afimad Zuhdiannor)

viii



DEDICATION
| dedicate this thesis to:

1. My beloved parents, Murni and Raudah, who always give love, support
mentally and spiritually during the study period and the process of writing
this thesis.

2. To my husband Mauliadi and my son Muhammad Rizki Sahnada who also
always supports and accompanies me and always motivates me

3. My dear friends Sarah Elma Sari and Fatmawati from English education,
who were very helpful while studying at UIN Antasari Banjarmasin and
always cheer me up.

4. My comrades in arms writing the thesis, Muhibbatus sholehah, Jannatul
Fajriah, Mentari, Wahidah that they have helped me in completing this
thesis.

5. My aunt Salmiah S.Pd Thank you for helping me in the lecture process and
giving advice.

6. All my friends in TBI C class who always help and support me, | wish you
the best, see you at the top.

7. All myfriends at UIN Antasari Banjarmasin who have provided support and
love to complete my studies.

8. All teachers and students at SMKN 1 Pelaihari who have provided
assistance and appreciation for their enthusiasm.

9. And all those who have helped and encouraged me. | hope you will always

be well.



ACKNOWLEDGEMENT

G Gl 5l 5 T sl o a5 852all 3 el o b aall a3 a5 ) oy

3 Gl Gimadl aalaly all e 5 25a%

Praise to Allah the Almighty who has been giving me guidance till the writer
finished this thesis entitled “An analysis Of Teacher’s Questions Used In

Classroom Interaction”. Peace and salutation always be upon Prophet Muhammad

P.B.U.H and all his friends who struggle for Allah. The writer would like t express

appreciation and gratitude to:

1. Dr. H. Hamdan, M.Pd as the Dean of Faculty of Tarbiyah and Teacher
Training of Antasari State Islamic University and all his staff for their help
in the Admnistrative matters.

2. Afifah Linda Sari, M.Pd as the head of English Education Department.

3. Dr. H. Husnul Yagin, M.Ed, as my academic advisor for the assistance,
guidance and encouragement.

4. My thesis advisor, Nani Hizriani. MA, as the advisor of content and research
methods for the advice, helps, suggestion and correction.

5. Fajrianor, S.Pd, M.Pd, as the advisor of language and writing techniques for
the advice, help, suggestion and correction.

6. All lecturers and assistants in Faculty of Tarbiyah and Teacher Training for
the priceless knowledge.

7. Ir. H. Azhar Muzakkir of SMKN 1 Pelaihari who given me permission

conduct this research.



8.

Muhammad Adnan S.Pd, an English teacher at SMKN 1 Pelaihari who also
helped me in this research

Finally, the writer hopes that this research will be useful for the next
researcher. The writer admits that this research paper is not perfect yet.
Therefore, suggestion will be expected to make it better.

Banjarmasin, Zulgaidah, 7 1443 A.H
June, 6 2022 A.D

Herlinda Erniyawati

Xi



CONTENT

COVER PAGE ... oottt ettt nnae e nee e enee e i
TITTLE PAGE ...t i
VALIDATION ...ttt et e e b e e eae e e aaaeeans v
STATEMENT OF AUTHENTICITY ..ot v
ABSTRARCT . bbbttt bbbt Vi
ABSTRAK ...t vii
IMIOTTO ettt bttt ettt e et e e sane e nne e e viii
DEDICATION ...ttt bbbt iX
ACKNOWLEDGEMENT ...ttt X
(0@ 1\ I = | SRR Xii
LIST OF TABLE.....c ottt Xiv
LIST OF APPENDICES.......ccci oottt XV
CHAPTER | INTRODUCTION.......occt ittt 1
A. Background Of STUAY .......ccoeiiiiieii e 1
B. ReSearch QUESTION.........c.cciueiieieiiesieeie et 6
C. Objective of The STUY ... 6
D. Significant of The StUdY ........ccooveiiiiiic e 7
E. Definition of Key TErmMS ......ccocoiiiiiice e 7

1. Classroom INTEraCtioN.........ccoceviiiiiiieiieie e 7

2. Teacher’s QUESTION ........cciuiiieiieie et 8

3. Technique Of QUESLIONING ......eevieiiiieiieie e 8
CHAPTER Il REVIEW OF LITERATURE .....ccociiiiice e, 9
A. Theoretical FramewWOrK ...........ccooiiiiiiiie i 9
O F- TS1S) £ To 4 I 1 1 - Uod 1 o SR 9

2. Teacher QUESTION.......c.ciiiiiiiiesieee ettt 12

3. Techniques Of QUESLIONING........cccueiiiieiieie e 16

B. Previous StUAY .........coiviiiie et 18
CHAPTER 11l RESEARCH METHOD .....cccoiiii e 21
A, RESEAICN DESION ..ot 21

xii



B. RESEArCh SEtUiNG.......ccoiiiiiiiiiiii e 22
C. Data ANd SOUFCE DAt ........ccccveieerieieiiesie e se e 22
D. Techniques Of Data ColleCtion ...........cccoooiiieieiiniieniee e 23

E. Reasearch INStrument............ccccooiiiiiiiie e 23
1. Observation CheckKIiSt ...........cooiiiiiiiiiiie s 23

2 1= [0 N[0 OSSP 24

3. Interview GUIAEIING ......c..oiiieeeciee s 24

F. Data ANAIYSIS ...coouiiiiiciic ettt 24

1. Transcribing the data...........ccooveiiiiiiiiie e 25

2. CodiNG the data.......cccveiieieeieciee e 25
CHAPTER IV RESEARCH FINDING AND DISCUSSION .......cccccceveenen. 26
AL FINAINGS .ottt 26
B, DISCUSSION ...ttt ittt bbbttt nneaneas 37
CHAPTER V CONCLUSION AND SUGGESTION........ccoceviieevieecee e, 52
R o] o Tod 111 o] PSSR 52
B, SUGQESTION ... 53
REFERENCES ........cci ittt ettt 55
APPENDINGCES ...t snra e ennee e 57

xiii



LIST OF TABLE

Table 1 The total number of types of questions used in the

classroom.............Error! Bookmark not defined.28

Table 2 Techniques of questioning used in asking procedural questions............. 34
Table 3 Techniques of questioning used in asking convergent question.............. 35
Table 4 Techniques of questioning used in asking divergent questions............... 36
Table 5 Teacher’s Convergent Questions in The First Meeting ............cc.cceeveneene. 39
Table 6 Form of Convergent Questions Usedin The Second neeting.................. 41
Table 7 Form of Convergent Questions Used in The Second meeting................. 42
Table 8 Form of Convergent Questions Used in The Second Meeting ................ 43
Table 9 Form of Convergent Questions Used in The Second meeting................. 44

Xiv



LIST OF APPENDICES

APPENDIX 1 : Observation checklist transkip

APPENDIX 2 : Interview guideline transkip

APPENDIX 3 : Procedural questions used by the teacher

APPENDIX 4 : Convergent questions used by the teacher

APPENDIX 5 : Divergent question used by the teacher

APPENDIX 6 : Techniques of questioning used in asking procedural questions
APPENDIX 7: Techniques of questioning used in asking convergent questions

APPENDIX 8 : Techniques of questioning used in asking divergent questions

XV



