
 

 

 

 

 

LAMPIRAN-LAMPIRAN 

  



SURAT PERMOHONAN MENJADI 

RESPONDEN 

 

Kepada Yth: 

Bapak/Ibu/Sdr/i/Nasabah  

PT. Bank Syariah Indonesia 

Kantor Cabang Tanjung 

Di 

Tempat 

Assalamu’alaikum warahmatullahi wabarokatuh 

 Dengan hormat, 

Saya yang bertanda tangan dibawah ini adalah Mahasiswa UIN 

Antasari Banjarmasin Fakultas Ekonomi dan Bisnis Islam Jurusan 

Perbankan Syariah: 

Nama : Dewi Mulyati 

NIM : 180105020437 

Akan mengadakan penelitian dalam rangka penyusunan Tugas 

Akhir (Skripsi) yang merupakan syarat kelulusan Program S1 Perbankan 

Syariah UIN Antasari Banjarmasin dengan judul penelitian “Pengaruh 

Pengetahuan, Kepercayaan dan Kemudahan Layanan Terhadap 

Keputusan Nasabah Menggunakan Mobile Banking (Studi Kasus pada 

Nasabah Bank Syariah Indonesia Kantor Cabang Tanjung)”. 

Penelitian ini tidak akan menimbulkan akibat yang merugikan bagi 

siapapun. Kerahasiaan seluruh informasi yang didapatkan akan dijaga dan 

hanya digunakan untuk kepentingan penelitian. Tidak ada paksaan dalam 

keikutsertaan menjadi responden penelitian, jika Bapak/Ibu/Sdr/i bersedia 

menjadi responden saya mohon Bapak/Ibu/Sdr/i untuk menjawab 

pernyataan yang saya ajukan.  

Bantuan Bapak/Ibu/Sdr/i merupakan hal yang sangat berharga bagi 

peneliti. Oleh karena itu, atas perhatian dan kesediaan Bapak/Ibu/Sdr/i 

sebagai responden ,saya sampaikan terima kasih. 

Wassalamu’alaikum warahmatullahi wabarakatuh 

 

Peneliti 

 

Dewi Mulyati



 

IDENTITAS RESPONDEN 

\Nama : 

Usia : 

 
Jenis Kelamin : 

 
A. PETUNJUK PENGISIAN 

 

 Berilah tanda cheklist(√) pada jawaban yang Bapak/ Ibu/ Sdr/i 

anggap sesuai 

 Keterangan alternatif jawaban 

 

STS= Sangat Tidak Setuju diberi skor 1 

 TS= Tidak Setuju diberi skor 2 

R= Ragu-ragu diberi skor 3  

S= Setuju diberi skor 4 

SS= Sangat Setuju diberi skor  5



KUESIONER PENELITIAN 

 

Pengetahuan (X1) 

Indikator Pernyataan Jawaban 

SS S R TS STS 

Pengetahuan 
Produk 

 

Saya mengetahui fasilitas 

mobile banking yang ada di 

BSI Kantor Cabang Tanjung 

     

Saya mengetahui menu-menu 

yang ada pada aplikasi BSI 

Mobile 

     

Saya mengetahui fungsi dari 

layanan BSI Mobile 

     

Pengetahuan 

Pembelian 

Saya mengetahui cara 

mendaftar layanan BSI 

Mobile 

     

Saya mengetahui cara 

menggunakan menu 

pembelian pada layanan BSI 

Mobile 

     

Saya terbiasa menggunakan 

BSI Mobile dalam 

bertransaksi tanpa kartu 

     

Pengetahuan 

Pemakaian 

BSI Mobile sangat 

membantu saya dalam 

melakukan transaksi 

perbankan 

     

BSI Mobile memberikan saya 

keuntungan 

     

 

 

 

 

 

 

 

 



Kepercayaan (X2) 

Indikator Pernyataan Jawaban 

SS S R TS STS 

Kredibilitas 

 

Petugas memberikan 

penjelasan mengenai BSI 

Mobile dengan jelas 

sehingga saya percaya 

menggunakan layanan BSI 

Mobile 

     

Keandalan 
Penjual 

Costumer Service BSI 

Kantor Cabang Tanjung 

memberikan promosi, 

penawaran dan penjelasan 

mengenai fasilitas layanan 

BSI Mobile dengan baik 

dan jelas 

     

Terdapat kontak call center 

untuk memudahkan 

nasabah jika ada masalah 

ketika menggunakan BSI 

Mobile di BSI Kantor 

Cabang Tanjung 

     

Kepedulian Call center BSI Mobile di 

BSI Kantor Cabang 

Tanjung sangat membantu 

jika mengalami kendala 

ketika digunakan 

     

Terdapat menu informasi 

dalam aplikasi untuk 

memudahkan saya untuk 

mengetahui update 

mengenai transaksi 

perbankan 

     



Kemudahan (X3) 

Indikator Pernyataan Jawaban 

SS S R TS STS 

Kemudahan Layanan BSI Mobile sangat 

memudahkan dalam 

bertransaksi perbankan 

     

Layanan BSI Mobile di BSI 

Kantor Cabang Tanjung 

sangat mudah digunakan 

     

Fasilitas Fasilitas pada BSI Mobile 

sangat mudah digunakan 

     

BSI Mobile terdapat fasilitas 

pembayaran tagihan 

     

BSI Mobile terdapat fasilitas 

layanan Islami 

     

Kecepatan 
Proses 

Proses transaksi 

pembayaran tagihan dengan 

BSI Mobile sangat cepat 

     

Proses transfer uang 

kesesama maupun ke bank 

lain sangat cepat dengan 

menggunakan BSI Mobile 

     

Proses Login Terdapat kode keamanan 

dengan sensor sidik jari 

sehingga memudahkan saya 

untuk login dengan mudah 

     

Website Website BSI Mobile 

mudah diakses dimana saja 

dan kapan saja 

     

BSI Mobile terdapat website 

yang memudahkan saya 

untuk mencari informasi 

mengenai Bank Syariah 

Indonesia 

     

 

 

 



Keputusan Nasabah Menggunakan Mobile Banking (Y) 

Indikator Pernyataan Jawaban 

SS S R TS STS 

Aplikasi 
Mudah 
Digunakan 

BSI Mobile sangat mudah 

digunakan 

     

Saya lebih memilih 

bertransaksi menggunakan 

BSI Mobile karena caranya 

lebih mudah 

     

Saya mendaftar layanan BSI 

Mobile karena caranya lebih 

mudah untuk dipahami 

     

Layanan 
Dapat 
Dijangkau 
Darimana 
Saja 

Saya dapat melakukan transfer 

uang melalui layanan BSI 

Mobile ketika saya diluar kota 

Tanjung 

     

Murah Biaya setiap bertransaksi 

menggunakan BSI Mobile 

sangat mahal 

     

Potongan setiap bulan biaya 

admin BSI Mobile sangat 

murah 

     

Biaya pendaftaran layanan 

BSI Mobile sangat murah 

     

Aman  Terdapat dua kali kode OTP/ 

keamanan setiap login ketika 

ingin  menggunakan layanan 

BSI Mobile 

     

Saya jarang mendengar kasus 

kebobolan rekening karena 

layanan BSI Mobile 

     

Dapat 
Diandalkan 

BSI Mobile sangat bisa 

diandalkan 

     

Saya sering menggunakan 

layanan BSI Mobile ketika ada 

keperluan transaksi yang 

mendesak 

     

Terdapat layanan transaksi 

terjadwal sehingga mengatur 

     



waktu lebih awal dalam 

transfer uang dengan tepat 

waktu 

 

Tabulasi Pengetahuan (X1) 

No X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 TOTAL 

1 5 5 5 4 5 4 4 3 35 

2 5 4 4 4 4 4 4 4 33 

3 4 5 5 5 5 4 5 4 37 

4 5 4 4 2 4 4 4 4 31 

5 4 3 2 4 1 3 3 5 25 

6 5 5 5 5 5 2 5 5 37 

7 4 4 4 4 4 4 4 4 32 

8 4 5 4 4 3 3 4 4 31 

9 4 4 4 4 4 4 4 4 32 

10 5 5 1 5 2 5 5 4 32 

11 5 4 4 4 4 4 5 4 34 

12 5 3 5 5 4 5 4 3 34 

13 5 5 5 4 5 5 5 5 39 

14 5 5 5 4 5 5 5 5 39 

15 5 5 5 4 5 5 5 4 38 

16 5 5 5 3 4 5 5 4 36 

17 4 4 4 4 4 4 5 4 33 

18 4 4 4 4 4 4 5 4 33 

19 4 4 4 4 4 4 4 4 32 

20 5 5 5 5 5 5 5 5 40 

21 4 4 2 3 4 5 5 5 32 

22 5 4 4 3 4 4 4 4 32 

23 5 2 5 5 4 5 4 3 33 

24 5 3 5 5 4 5 4 3 34 

25 4 3 4 4 4 5 5 4 33 

26 4 4 4 4 4 4 5 5 34 

27 4 3 4 4 4 4 4 4 31 

28 5 4 4 4 5 4 3 4 33 

29 4 4 3 5 5 4 4 4 33 

30 4 4 5 4 2 5 5 4 33 

31 5 5 5 4 5 4 4 3 35 

32 5 4 5 5 5 5 5 4 38 

33 4 4 4 3 3 5 4 4 31 

34 5 5 5 4 5 4 4 3 35 

35 5 4 4 4 4 4 4 3 32 

36 3 2 5 3 1 5 4 4 27 

37 2 2 2 1 1 2 4 2 16 

38 2 2 2 1 1 2 2 1 13 

39 4 3 2 4 1 3 3 5 25 

40 4 3 2 4 1 3 3 5 25 

41 4 3 2 4 1 3 3 5 25 



42 4 3 2 4 1 3 3 5 25 

43 4 3 2 4 1 3 3 5 25 

44 4 3 2 4 1 3 3 5 25 

45 4 3 2 4 1 3 3 5 25 

46 3 2 2 3 1 3 2 3 19 

47 5 5 5 5 5 1 1 5 32 

48 4 4 4 4 4 4 4 4 32 

49 5 5 5 5 5 2 5 5 37 

50 5 5 5 5 5 2 5 5 37 

51 5 1 5 5 5 2 5 5 33 

52 5 5 5 5 5 2 5 5 37 

53 4 4 4 4 4 4 4 4 32 

54 4 4 4 4 4 3 4 4 31 

55 4 4 4 4 4 4 4 4 32 

56 4 4 4 4 4 4 4 4 32 

57 4 4 4 4 4 4 4 4 32 

58 4 4 4 4 4 4 4 4 32 

59 4 4 4 4 4 4 4 4 32 

60 4 5 4 4 3 3 4 4 31 

61 4 5 4 4 3 4 4 4 32 

62 4 5 4 4 3 3 4 4 31 

63 4 5 4 4 3 3 4 4 31 

64 4 5 4 4 3 3 3 3 29 

65 4 5 4 4 3 3 4 4 31 

66 4 5 4 4 3 3 4 4 31 

67 4 4 4 4 4 4 4 4 32 

68 4 4 4 4 4 4 4 4 32 

69 4 4 4 4 4 4 4 4 32 

70 4 4 4 4 4 4 4 4 32 

71 4 5 1 4 2 5 5 4 30 

72 3 5 1 5 2 5 5 4 30 

73 5 5 1 5 2 5 2 4 29 

74 5 5 1 5 2 5 5 4 32 

75 5 4 4 4 4 4 5 4 34 

76 5 4 4 4 4 4 5 4 34 

77 5 4 4 4 4 4 5 4 34 

78 5 4 4 4 4 4 5 4 34 

79 3 4 4 4 4 2 2 4 27 

80 5 3 5 5 4 5 4 3 34 

81 5 3 5 5 4 5 4 3 34 

82 5 3 5 5 4 5 4 3 34 

83 5 3 5 5 4 5 4 3 34 

84 5 3 5 5 4 5 3 2 32 

85 1 1 3 3 3 1 2 3 17 

86 1 1 3 3 3 1 1 1 14 

87 1 1 3 3 3 1 1 1 14 

88 1 1 3 3 3 1 1 1 14 

89 1 1 3 3 4 1 1 1 15 



90 1 1 3 3 3 1 1 1 14 

91 1 1 3 3 3 1 2 3 17 

92 1 1 3 3 3 1 2 3 17 

93 1 1 3 3 3 1 2 3 17 

94 2 2 3 1 5 2 3 5 23 

95 3 2 2 2 1 2 3 2 17 

96 3 2 1 2 2 2 5 2 19 

97 2 3 1 2 3 2 3 5 21 

98 2 3 1 2 3 2 3 5 21 

99 2 2 1 1 2 5 3 2 18 

100 2 2 1 1 2 5 3 2 18 

 

Tabulasi Kepercayaan (X2) 

No X2.1 X2.2 X2.3 X2.4 X2.5 TOTAL 

1 5 4 4 4 4 21 

2 5 4 4 4 5 22 

3 5 5 4 4 4 22 

4 4 4 4 4 4 20 

5 2 2 2 2 4 12 

6 5 5 5 4 4 23 

7 4 5 5 5 5 24 

8 5 5 4 4 4 22 

9 4 4 4 4 4 20 

10 5 5 5 5 5 25 

11 5 5 5 5 5 25 

12 5 5 5 5 5 25 

13 5 5 5 5 5 25 

14 5 5 5 5 5 25 

15 5 3 5 5 5 23 

16 5 4 5 5 5 24 

17 4 3 4 4 4 19 

18 4 3 4 4 4 19 

19 4 4 4 4 4 20 

20 5 5 4 4 4 22 

21 5 5 5 5 4 24 

22 4 4 4 4 4 20 

23 5 5 5 5 5 25 

24 5 5 5 5 5 25 

25 4 3 3 3 3 16 

26 4 4 4 4 4 20 

27 4 4 4 4 4 20 

28 5 5 4 5 3 22 

29 4 4 4 4 4 20 



30 4 4 4 4 5 21 

31 5 4 4 4 4 21 

32 5 3 4 4 4 20 

33 4 4 4 4 4 20 

34 5 4 4 4 4 21 

35 5 4 4 4 5 22 

36 4 3 2 2 2 13 

37 2 2 2 2 2 10 

38 2 2 2 2 2 10 

39 2 2 2 2 4 12 

40 1 1 1 1 4 8 

41 2 2 2 2 5 13 

42 2 2 2 2 3 11 

43 2 2 2 2 4 12 

44 2 2 2 2 4 12 

45 2 2 2 2 4 12 

46 3 2 3 4 3 15 

47 5 5 5 4 4 23 

48 4 4 4 4 3 19 

49 5 5 5 4 4 23 

50 5 5 5 4 4 23 

51 5 5 5 4 4 23 

52 5 5 5 4 4 23 

53 4 5 5 5 5 24 

54 4 5 5 5 5 24 

55 4 5 5 5 5 24 

56 4 5 5 5 5 24 

57 4 5 5 5 5 24 

58 4 4 4 4 4 20 

59 4 5 5 5 5 24 

60 5 5 4 4 4 22 

61 5 5 4 4 4 22 

62 5 5 4 4 4 22 

63 5 5 4 4 4 22 

64 5 5 4 4 4 22 

65 5 5 3 3 3 19 

66 5 5 4 4 4 22 

67 4 4 4 4 4 20 

68 4 4 4 4 4 20 

69 4 4 4 4 4 20 

70 4 4 4 4 4 20 

71 5 5 5 5 5 25 



72 5 4 4 4 3 20 

73 5 5 5 5 5 25 

74 5 5 5 5 5 25 

75 1 3 2 2 3 11 

76 5 5 5 5 5 25 

77 5 5 5 5 5 25 

78 5 5 5 5 5 25 

79 5 5 5 5 5 25 

80 5 5 5 5 5 25 

81 5 5 5 5 5 25 

82 5 5 5 5 5 25 

83 5 5 5 5 5 25 

84 5 5 5 5 5 25 

85 3 3 3 3 1 13 

86 1 5 5 4 4 19 

87 1 5 5 4 4 19 

88 1 5 5 4 4 19 

89 3 3 3 3 3 15 

90 1 5 5 4 4 19 

91 3 3 3 3 1 13 

92 3 3 3 3 1 13 

93 3 3 3 3 1 13 

94 3 1 1 1 1 7 

95 4 1 3 1 1 10 

96 3 1 1 1 1 7 

97 3 1 1 1 1 7 

98 3 1 1 1 1 7 

99 3 1 2 2 1 9 

100 3 1 2 2 1 9 

 

Tabulasi Kemudahan (X3) 

No X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 X3.8 X3.9 X3.10 TOTAL 

1 4 4 4 4 4 4 5 3 4 4 40 

2 5 5 4 4 4 4 4 3 5 4 42 

3 5 5 5 3 5 5 5 5 5 5 48 

4 4 4 4 4 4 4 4 5 4 4 41 

5 4 4 4 4 4 2 2 4 4 4 36 

6 4 4 4 4 4 4 4 4 4 4 40 



7 5 5 5 5 3 5 5 5 5 5 48 

8 5 5 4 3 5 5 5 5 5 4 46 

9 4 4 4 4 4 4 4 4 4 4 40 

10 5 5 5 2 5 5 5 5 5 5 47 

11 5 5 5 5 5 4 1 4 5 5 44 

12 4 5 5 5 5 5 5 3 5 5 47 

13 5 5 5 5 5 5 5 5 5 3 48 

14 5 5 5 5 5 5 5 5 5 3 48 

15 5 5 5 3 5 5 5 5 5 5 48 

16 5 5 5 3 5 5 5 5 5 5 48 

17 4 4 4 4 1 4 4 3 4 4 36 

18 4 4 4 3 4 4 4 3 4 4 38 

19 4 4 4 4 4 4 4 4 4 4 40 

20 5 5 4 4 4 5 5 5 4 5 46 

21 5 5 5 5 5 5 5 5 5 5 50 

22 4 4 5 5 5 5 5 5 4 4 46 

23 4 5 5 5 5 5 5 3 5 5 47 

24 4 5 5 5 5 5 5 3 5 5 47 

25 4 4 4 4 4 4 4 4 3 3 38 

26 4 4 4 4 4 4 4 4 4 4 40 

27 4 4 4 4 4 4 4 4 4 4 40 

28 4 4 5 5 5 4 5 5 5 5 47 

29 4 4 4 4 4 4 4 2 4 4 38 

30 5 5 5 5 5 4 4 3 4 3 43 

31 4 4 4 4 4 4 5 3 4 4 40 

32 5 5 5 5 4 5 5 5 3 3 45 

33 4 4 4 3 4 4 4 4 4 4 39 

34 4 4 4 4 4 4 5 3 4 4 40 

35 1 5 3 2 5 5 3 1 2 2 29 

36 2 2 2 3 3 2 1 2 2 1 20 

37 2 2 1 2 2 1 1 1 2 1 15 



38 2 2 1 2 2 1 1 1 2 1 15 

39 4 4 4 4 4 2 2 4 4 4 36 

40 4 4 4 4 4 2 2 4 4 4 36 

41 4 4 4 4 4 2 2 4 4 4 36 

42 4 3 4 4 4 4 2 4 4 4 37 

43 4 4 4 4 4 2 2 4 4 4 36 

44 4 4 4 4 4 2 2 4 4 4 36 

45 4 4 4 4 4 2 2 4 4 4 36 

46 1 1 1 1 1 1 1 1 1 1 10 

47 4 4 4 4 4 4 4 4 4 4 40 

48 4 4 4 3 3 4 4 4 4 4 38 

49 4 4 4 4 4 4 4 4 4 4 40 

50 4 4 4 4 4 4 4 4 4 4 40 

51 4 4 4 4 4 4 4 4 4 4 40 

52 4 4 4 4 4 4 4 4 4 2 38 

53 5 5 5 5 3 5 5 5 5 5 48 

54 5 5 5 5 3 5 5 5 5 5 48 

55 5 5 5 5 3 5 5 5 5 5 48 

56 1 4 5 5 5 5 5 5 5 5 45 

57 5 5 5 5 3 5 5 5 5 5 48 

58 5 5 5 5 3 5 5 5 5 5 48 

59 5 5 5 5 3 5 5 5 5 5 48 

60 5 5 4 3 5 5 5 2 5 2 41 

61 5 5 4 3 5 5 5 5 5 4 46 

62 5 5 4 3 5 5 5 5 5 4 46 

63 5 5 4 3 5 5 5 5 5 4 46 

64 5 5 4 3 5 5 5 5 5 4 46 

65 5 5 4 3 5 5 5 5 5 4 46 

66 5 5 4 3 5 5 5 5 5 4 46 

67 2 4 4 4 4 4 4 4 4 4 38 

68 4 4 4 4 4 4 4 4 4 4 40 



69 4 4 4 4 4 4 4 4 4 4 40 

70 4 4 4 4 4 4 4 4 4 4 40 

71 5 5 5 2 5 5 5 5 5 5 47 

72 3 3 5 2 1 5 5 5 5 5 39 

73 2 5 5 2 5 5 5 5 5 5 44 

74 5 5 5 2 5 5 5 5 5 5 47 

75 3 2 3 2 3 2 3 3 2 3 26 

76 5 5 5 5 5 4 5 2 4 4 44 

77 5 5 5 5 5 4 5 4 5 5 48 

78 1 5 5 5 5 5 5 5 5 5 46 

79 5 5 5 5 5 4 5 4 5 5 48 

80 4 5 5 5 5 5 5 3 5 5 47 

81 4 5 5 5 5 5 5 3 5 5 47 

82 4 5 5 5 5 5 5 3 5 5 47 

83 4 4 4 4 4 4 4 3 5 5 41 

84 4 5 5 5 5 5 5 3 5 5 47 

85 3 3 3 1 2 3 3 2 3 3 26 

86 1 2 1 1 1 1 1 3 2 1 14 

87 1 2 1 1 1 1 1 3 2 1 14 

88 1 2 1 1 1 1 1 3 2 2 15 

89 2 3 2 3 1 2 3 3 3 2 24 

90 1 2 1 1 1 1 1 3 2 1 14 

91 3 3 3 1 2 3 3 2 3 3 26 

92 3 3 3 1 2 3 3 2 3 3 26 

93 3 3 3 1 2 3 3 2 3 3 26 

94 3 1 3 2 3 3 3 2 1 1 22 

95 3 3 3 3 3 3 4 1 1 3 27 

96 3 3 2 2 3 3 3 2 1 3 25 

97 2 1 2 1 2 3 3 1 3 2 20 

98 2 1 2 1 2 3 3 1 3 2 20 

99 3 3 3 2 2 3 3 1 3 2 25 



100 3 3 3 2 2 3 3 1 3 2 25 

 

Tabulasi Keputusan Nasabah Menggunakan Mobile Banking (Y) 

No Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Y.8 Y.9 Y.10 Y.11 Y.12 TOTAL 

1 4 3 4 5 4 4 4 4 4 4 4 3 47 

2 5 5 5 5 4 4 4 4 4 4 4 4 52 

3 5 5 5 5 5 5 5 5 5 5 5 5 60 

4 4 4 4 4 3 3 4 4 4 5 4 4 47 

5 4 4 4 4 2 4 4 3 3 2 4 4 42 

6 5 5 5 5 4 4 2 4 4 4 4 2 48 

7 5 5 5 5 5 5 5 5 5 5 5 5 60 

8 5 5 4 5 4 5 3 4 3 5 5 4 52 

9 4 4 4 4 2 4 4 4 4 4 4 4 46 

10 5 3 5 5 5 5 5 5 5 5 5 5 58 

11 5 5 5 5 3 5 5 5 4 5 5 5 57 

12 5 3 4 5 4 5 4 4 5 5 2 4 50 

13 5 5 5 5 4 5 5 5 4 4 5 4 56 

14 5 5 5 5 4 5 5 5 4 4 5 4 56 

15 5 5 5 5 4 4 5 5 5 5 5 4 57 

16 5 5 5 5 4 4 5 5 5 5 5 4 57 

17 4 4 4 4 3 3 4 3 4 4 3 4 44 

18 4 4 4 4 3 3 4 3 4 4 3 4 44 

19 4 4 4 4 4 4 4 4 4 4 4 4 48 

20 5 5 5 5 4 4 4 4 4 5 5 2 52 

21 5 5 5 5 4 3 5 3 4 5 5 5 54 

22 4 4 4 4 3 3 4 4 4 5 5 3 47 

23 5 3 4 5 3 5 4 4 5 5 2 4 49 

24 5 3 4 5 4 5 4 4 5 5 2 4 50 



25 5 4 4 4 2 3 4 4 5 4 4 3 46 

26 4 4 4 4 4 4 4 4 4 4 4 4 48 

27 4 4 4 4 3 3 4 4 4 3 4 4 45 

28 5 5 4 5 3 3 4 5 3 5 5 4 51 

29 2 2 2 2 3 4 4 4 3 4 4 4 38 

30 5 5 5 5 5 5 3 3 4 5 5 5 55 

31 4 3 4 5 3 4 4 4 4 4 4 3 46 

32 5 5 5 5 3 5 5 5 5 5 5 5 58 

33 5 4 4 4 4 4 4 4 4 4 4 4 49 

34 4 3 4 5 3 4 4 4 4 4 4 3 46 

35 2 1 2 1 3 2 1 2 3 2 1 3 23 

36 3 2 2 4 3 1 3 2 2 1 1 4 28 

37 1 1 2 1 1 3 2 2 1 2 1 3 20 

38 1 1 2 1 1 3 2 2 1 2 1 3 20 

39 4 4 4 4 4 4 3 3 2 4 3 4 43 

40 4 4 4 4 2 4 4 3 3 3 2 4 41 

41 4 4 4 4 2 4 4 3 3 2 4 4 42 

42 4 4 4 4 2 4 4 3 3 2 4 4 42 

43 4 4 4 4 2 4 4 2 2 1 4 4 39 

44 4 4 4 4 2 4 4 3 3 2 4 4 42 

45 4 4 4 4 2 4 4 3 3 2 4 4 42 

46 5 5 5 5 4 2 4 4 4 4 2 2 46 

47 5 5 5 5 4 4 2 4 4 4 4 2 48 

48 4 4 4 4 4 4 4 4 2 3 4 4 45 

49 5 5 5 5 4 4 2 4 4 4 4 2 48 

50 5 5 5 5 4 4 2 4 4 4 4 2 48 

51 5 5 5 5 4 4 2 4 4 4 4 2 48 

52 5 5 5 5 4 4 2 4 4 4 4 2 48 



53 5 5 5 5 5 5 5 5 5 5 5 5 60 

54 5 5 5 5 5 5 5 5 5 5 5 5 60 

55 5 5 5 5 5 5 5 5 5 5 5 5 60 

56 5 5 5 5 1 1 5 5 5 5 5 5 52 

57 5 5 5 5 5 5 5 5 5 5 5 5 60 

58 5 5 5 5 5 5 5 5 5 5 5 5 60 

59 5 5 5 5 5 5 5 5 5 5 5 5 60 

60 5 4 4 5 4 5 3 4 3 5 5 4 51 

61 5 5 4 5 4 5 3 4 3 5 5 4 52 

62 5 5 4 5 4 5 3 4 3 5 5 4 52 

63 5 5 4 5 4 5 3 4 3 5 5 5 53 

64 5 5 4 5 4 5 3 4 3 5 5 4 52 

65 5 5 4 5 4 5 3 4 3 5 5 4 52 

66 5 5 4 5 4 5 3 4 3 5 5 4 52 

67 4 4 4 4 4 4 4 4 4 4 4 4 48 

68 4 4 4 4 4 4 4 4 4 4 4 4 48 

69 4 4 4 4 2 4 4 4 4 4 4 4 46 

70 4 4 4 4 4 4 4 4 4 4 4 4 48 

71 5 3 5 5 5 5 5 5 5 5 5 5 58 

72 5 3 5 5 5 5 5 5 5 5 5 5 58 

73 5 3 5 5 2 5 5 5 5 5 5 5 55 

74 5 3 5 3 2 5 5 5 5 5 5 5 53 

75 5 5 5 5 5 5 4 4 4 3 3 3 51 

76 3 3 3 3 2 3 3 3 2 3 3 3 34 

77 5 5 5 5 3 3 5 5 5 4 5 5 55 

78 5 5 5 5 3 5 5 5 4 5 5 5 57 

79 5 5 5 5 3 5 5 5 4 5 5 5 57 

80 5 3 4 5 4 5 4 4 5 5 2 4 50 



81 4 5 5 5 5 1 4 5 5 3 2 4 48 

82 5 3 4 5 3 4 5 4 4 5 5 2 49 

83 5 3 4 5 4 5 4 4 5 5 2 4 50 

84 5 3 4 5 4 5 4 4 5 5 2 4 50 

85 3 2 3 3 5 2 1 1 1 1 2 1 25 

86 1 1 1 1 1 1 1 1 1 1 1 1 12 

87 1 1 1 1 1 1 1 1 1 1 1 1 12 

88 1 1 1 1 1 1 1 1 1 1 1 1 12 

89 3 2 1 1 4 5 2 1 2 2 4 4 31 

90 1 1 1 1 1 1 1 1 1 1 1 1 12 

91 3 2 3 3 5 2 1 1 1 1 2 1 25 

92 3 2 3 3 5 2 1 1 1 1 2 1 25 

93 3 2 3 3 5 2 1 1 1 1 2 1 25 

94 3 2 3 2 5 2 3 3 2 3 3 3 34 

95 2 2 2 3 1 5 2 2 2 2 3 5 31 

96 2 2 3 2 1 2 3 5 3 3 2 5 33 

97 3 4 3 2 5 1 3 2 2 3 3 3 34 

98 3 4 3 2 5 2 3 2 2 3 3 3 35 

99 2 1 3 2 1 2 1 2 2 3 1 3 23 

100 2 1 3 2 1 2 1 2 2 3 1 3 23 

 

  



UJI VALIDITAS 

Pengetahuan (X1) 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 

X1.1 Pearson Correlation 1 .723** .510** .683** .403** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 100 100 100 100 100 

X1.2 Pearson Correlation .723** 1 .329** .507** .366** 

Sig. (2-tailed) .000  .001 .000 .000 

N 100 100 100 100 100 

X1.3 Pearson Correlation .510** .329** 1 .495** .742** 

Sig. (2-tailed) .000 .001  .000 .000 

N 100 100 100 100 100 

X1.4 Pearson Correlation .683** .507** .495** 1 .383** 

Sig. (2-tailed) .000 .000 .000  .000 

N 100 100 100 100 100 

X1.5 Pearson Correlation .403** .366** .742** .383** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 100 100 100 100 100 

X1.6 Pearson Correlation .645** .481** .232* .351** .168 

Sig. (2-tailed) .000 .000 .020 .000 .096 

N 100 100 100 100 100 

X1.7 Pearson Correlation .688** .626** .354** .385** .361** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 100 100 100 100 100 



X1.8 Pearson Correlation .522** .555** .110 .387** .148 

Sig. (2-tailed) .000 .000 .276 .000 .141 

N 100 100 100 100 100 

Total_X1 Pearson Correlation .899** .799** .669** .716** .634** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 100 100 100 100 100 

 

Correlations 

 X1.6 X1.7 X1.8 Total_X1 

X1.1 Pearson Correlation .645** .688** .522** .899** 

Sig. (2-tailed) .000 .000 .000 .000 

N 100 100 100 100 

X1.2 Pearson Correlation .481** .626** .555** .799** 

Sig. (2-tailed) .000 .000 .000 .000 

N 100 100 100 100 

X1.3 Pearson Correlation .232* .354** .110 .669** 

Sig. (2-tailed) .020 .000 .276 .000 

N 100 100 100 100 

X1.4 Pearson Correlation .351** .385** .387** .716** 

Sig. (2-tailed) .000 .000 .000 .000 

N 100 100 100 100 

X1.5 Pearson Correlation .168 .361** .148 .634** 

Sig. (2-tailed) .096 .000 .141 .000 

N 100 100 100 100 

X1.6 Pearson Correlation 1 .630** .218* .657** 



Sig. (2-tailed)  .000 .030 .000 

N 100 100 100 100 

X1.7 Pearson Correlation .630** 1 .494** .789** 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

X1.8 Pearson Correlation .218* .494** 1 .579** 

Sig. (2-tailed) .030 .000  .000 

N 100 100 100 100 

Total_X1 Pearson Correlation .657** .789** .579** 1 

Sig. (2-tailed) .000 .000 .000  

N 100 100 100 100 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Kepercayaan (X2) 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 

X2.1 Pearson Correlation 1 .602** .602** .653** .422** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 100 100 100 100 100 

X2.2 Pearson Correlation .602** 1 .905** .885** .698** 

Sig. (2-tailed) .000  .000 .000 .000 

N 100 100 100 100 100 

X2.3 Pearson Correlation .602** .905** 1 .947** .732** 

Sig. (2-tailed) .000 .000  .000 .000 



N 100 100 100 100 100 

X2.4 Pearson Correlation .653** .885** .947** 1 .762** 

Sig. (2-tailed) .000 .000 .000  .000 

N 100 100 100 100 100 

X2.5 Pearson Correlation .422** .698** .732** .762** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 100 100 100 100 100 

Total_X2 Pearson Correlation .743** .931** .950** .963** .820** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 100 100 100 100 100 

 

Correlations 

 Total_X2 

X2.1 Pearson Correlation .743** 

Sig. (2-tailed) .000 

N  

 100 

X2.2 Pearson Correlation .931** 

Sig. (2-tailed) .000 

N 100 

X2.3 Pearson Correlation .950** 

Sig. (2-tailed) .000 

N 100 

X2.4 Pearson Correlation .963** 

Sig. (2-tailed) .000 

N 100 



X2.5 Pearson Correlation .820** 

Sig. (2-tailed) .000 

N 100 

Total_X2 Pearson Correlation 1 

Sig. (2-tailed)  

N 100 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Kemudahan (X3) 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 

X3.1 Pearson Correlation 1 .741** .731** .560** .589** .621** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

X3.2 Pearson Correlation .741** 1 .855** .678** .771** .794** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 

X3.3 Pearson Correlation .731** .855** 1 .752** .737** .822** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 

X3.4 Pearson Correlation .560** .678** .752** 1 .585** .520** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 

X3.5 Pearson Correlation .589** .771** .737** .585** 1 .667** 

Sig. (2-tailed) .000 .000 .000 .000  .000 



N 100 100 100 100 100 100 

X3.6 Pearson Correlation .621** .794** .822** .520** .667** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

X3.7 Pearson Correlation .615** .735** .783** .508** .601** .914** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

X3.8 Pearson Correlation .560** .646** .662** .478** .488** .559** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

X3.9 Pearson Correlation .690** .833** .851** .618** .663** .759** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

X3.10 Pearson Correlation .627** .774** .870** .638** .611** .707** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

Total_X3 Pearson Correlation .795** .924** .953** .752** .794** .872** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

 

Correlations 

 X3.7 X3.8 X3.9 X3.10 Total_X3 

X3.1 Pearson Correlation .615** .560** .690** .627** .795** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 100 100 100 100 100 



X3.2 Pearson Correlation .735** .646** .833** .774** .924** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 100 100 100 100 100 

X3.3 Pearson Correlation .783** .662** .851** .870** .953** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 100 100 100 100 100 

X3.4 Pearson Correlation .508** .478** .618** .638** .752** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 100 100 100 100 100 

X3.5 Pearson Correlation .601** .488** .663** .611** .794** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 100 100 100 100 100 

X3.6 Pearson Correlation .914** .559** .759** .707** .872** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 100 100 100 100 100 

X3.7 Pearson Correlation 1 .526** .717** .690** .841** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 100 100 100 100 100 

X3.8 Pearson Correlation .526** 1 .701** .664** .744** 

Sig. (2-tailed) .000  .000 .000 .000 

N 100 100 100 100 100 

X3.9 Pearson Correlation .717** .701** 1 .833** .904** 

Sig. (2-tailed) .000 .000  .000 .000 

N 100 100 100 100 100 

X3.10 Pearson Correlation .690** .664** .833** 1 .876** 



Sig. (2-tailed) .000 .000 .000  .000 

N 100 100 100 100 100 

Total_X3 Pearson Correlation .841** .744** .904** .876** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 100 100 100 100 100 

 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Keputusan Nasabah Menggunakan Mobile Banking (Y) 

Correlations 

 Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Y.8 

Y.1 Pearson 

Correlation 

1 .832** .899** .936** .547** .687** .673** .775** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

Y.2 Pearson 

Correlation 

.832** 1 .829** .800** .466** .502** .583** .691** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

Y.3 Pearson 

Correlation 

.899** .829** 1 .882** .478** .569** .697** .818** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

Y.4 Pearson 

Correlation 

.936** .800** .882** 1 .490** .641** .648** .766** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 



Y.5 Pearson 

Correlation 

.547** .466** .478** .490** 1 .352** .240* .319** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .016 .001 

N 100 100 100 100 100 100 100 100 

Y.6 Pearson 

Correlation 

.687** .502** .569** .641** .352** 1 .540** .608** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 100 

Y.7 Pearson 

Correlation 

.673** .583** .697** .648** .240* .540** 1 .803** 

Sig. (2-tailed) .000 .000 .000 .000 .016 .000  .000 

N 100 100 100 100 100 100 100 100 

Y.8 Pearson 

Correlation 

.775** .691** .818** .766** .319** .608** .803** 1 

Sig. (2-tailed) .000 .000 .000 .000 .001 .000 .000  

N 100 100 100 100 100 100 100 100 

Y.9 Pearson 

Correlation 

.788** .598** .799** .755** .352** .568** .782** .863** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

Y.10 Pearson 

Correlation 

.784** .631** .720** .732** .394** .653** .660** .841** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

Y.11 Pearson 

Correlation 

.738** .764** .703** .670** .371** .640** .664** .709** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 



Y.12 Pearson 

Correlation 

.481** .434** .480** .447** .119 .589** .754** .653** 

Sig. (2-tailed) .000 .000 .000 .000 .237 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

Total_Y Pearson 

Correlation 

.933** .831** .903** .894** .524** .752** .820** .902** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 

 

Correlations 

 Y.9 Y.10 Y.11 Y.12 Total_Y 

Y.1 Pearson Correlation .788** .784** .738** .481** .933** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 100 100 100 100 100 

Y.2 Pearson Correlation .598** .631** .764** .434** .831** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 100 100 100 100 100 

Y.3 Pearson Correlation .799** .720** .703** .480** .903** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 100 100 100 100 100 

Y.4 Pearson Correlation .755** .732** .670** .447** .894** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 100 100 100 100 100 

Y.5 Pearson Correlation .352** .394** .371** .119 .524** 

Sig. (2-tailed) .000 .000 .000 .237 .000 

N 100 100 100 100 100 



Y.6 Pearson Correlation .568** .653** .640** .589** .752** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 100 100 100 100 100 

Y.7 Pearson Correlation .782** .660** .664** .754** .820** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 100 100 100 100 100 

Y.8 Pearson Correlation .863** .841** .709** .653** .902** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 100 100 100 100 100 

Y.9 Pearson Correlation 1 .799** .561** .587** .861** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 100 100 100 100 100 

Y.10 Pearson Correlation .799** 1 .673** .584** .867** 

Sig. (2-tailed) .000  .000 .000 .000 

N 100 100 100 100 100 

Y.11 Pearson Correlation .561** .673** 1 .558** .825** 

Sig. (2-tailed) .000 .000  .000 .000 

N 100 100 100 100 100 

Y.12 Pearson Correlation .587** .584** .558** 1 .681** 

Sig. (2-tailed) .000 .000 .000  .000 

N 100 100 100 100 100 

Total_Y Pearson Correlation .861** .867** .825** .681** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 100 100 100 100 100 

 



**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

  



UJI RELIABILITAS 

 

Pengetahuan (X1) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.864 8 

 

Kepercayaan (X2) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.928 5 

 

Kemudahan (X3) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.954 10 

 

Keputusan Nasabah Menggunakan Mobile Banking (Y) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.954 12 

 

 



UJI ASUMSI KLASIK 

Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 100 

Normal 

Parametersa,b 

Mean .0000000 

Std. Deviation 5.47519577 

Most Extreme 

Differences 

Absolute .126 

Positive .126 

Negative -.109 

Test Statistic .126 

Asymp. Sig. (2-tailed) .001c 

Monte Carlo Sig. (2-

tailed) 

Sig. .076d 

99% Confidence Interval Lower Bound .069 

Upper Bound .082 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. Based on 10000 sampled tables with starting seed 2000000. 

 

Uji Heteroskedastisitas 

 

 

 
 

 

 

 

 

 

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .731a .534 .487 67.46224 

a. Predictors: (Constant), X2X3, X1_KUADRAT, KEPERCAYAAN, 

KEMUDAHAN, X3_KUADRAT, PENGETAHUAN, X2_KUADRAT, 

X1X2, X1X3 



 

 

Uji Multikolinieritas 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 1.560 2.502  .624 .534   

PENGETAHUA

N 

.550 .153 .306 3.605 .000 .287 3.480 

KEPERCAYAA

N 

-.261 .158 -.116 -1.651 .102 .423 2.363 

KEMUDAHAN .849 .107 .709 7.937 .000 .260 3.847 

a. Dependent Variable: KEPUTUSAN NASABAH MENGGUNAKAN MOBILE BANKING 

 

  



UJI REGRESI LINIER BERGANDA 

 

Analisis Regresi 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 1.560 2.502  .624 .534   

PENGETAHUA

N 

.550 .153 .306 3.605 .000 .287 3.480 

KEPERCAYAA

N 

-.261 .158 -.116 -1.651 .102 .423 2.363 

KEMUDAHAN .849 .107 .709 7.937 .000 .260 3.847 

a. Dependent Variable: KEPUTUSAN NASABAH MENGGUNAKAN MOBILE BANKING 

 

Uji Determinasi 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .895a .801 .794 5.560 

a. Predictors: (Constant), KEMUDAHAN, KEPERCAYAAN, 

PENGETAHUAN 

 

 

 

 

 

 

 

 

 

 

 



Uji T (Parsial) 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardize

d 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta 

Toleranc

e VIF 

1 (Constant) 1.560 2.502  .624 .534   

PENGETAHU

AN 

.550 .153 .306 3.605 .000 .287 3.480 

KEPERCAYA

AN 

-.261 .158 -.116 -1.651 .102 .423 2.363 

KEMUDAHAN .849 .107 .709 7.937 .000 .260 3.847 

a. Dependent Variable: KEPUTUSAN NASABAH MENGGUNAKAN MOBILE BANKING 

 

Uji F (Simiultan) 

 

ANOVAa 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 11923.991 3 3974.664 128.569 .000b 

Residual 2967.799 96 30.915   

Total 14891.790 99    

a. Dependent Variable: KEPUTUSAN NASABAH MENGGUNAKAN MOBILE BANKING 

b. Predictors: (Constant), KEMUDAHAN, KEPERCAYAAN, PENGETAHUAN 

 

 

 

 

  



 

 

 

 

 
df=n-2= 100-2= 98 (r-Tabel = 0,196) 

  



 

 

 

 

 

Ttabel: df = (0,05/2 ;100-3-1) = 0,025 ; 96 = 1,984 

 



 

Ftabel: f (3 ; 100-3) = f (3 ; 97) = 2,14 

 

 



 

Chi Tabel: df = n-1= 100  ̶ 1= 99 = 123,225 

 

 

 

 



PROSES PENYEBARAN KUESIONER KEPADA RESPONDEN DI BSI 

KC TANJUNG 

 

 

 

 

            
 

 

                  

 

 

 

 

 

 

 

Penyerahan surat selesai riset Penyerahan hasil riset 
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