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KUESIONER (ANGKET) PENELITIAN 

“Pengaruh Kualitas Pelayanan terhadap Kepuasan Pasien Badan  

Penyelenggara Jaminan Sosial (BPJS) Rawat Jalan di Puskesmas 

Bontang I” 

No Responden ..................... (diisi oleh peneliti) 

 

1. Identitas Responden 

1. Nama/inisial Responden : ………….…..…………………………. 

2. Pekerjaan      : ……………..………….………………. 

3. Jenis Kelamin      : (   ) Laki-Laki (       ) Perempuan 

4. Usia       : (    ) < 25 (       ) >25 

5. Pendidikan Terakhir          : (      ) SD    (      ) SMP  

       (      ) SMP        (      )SMA 

      (       ) S1,S2,S3 

 

2. Petunjuk Pengisian Kuesioner 

Berilah tanda ( √ ) untuk setiap pernyataan ini sesuai dengan kenyataan 

yang diterima dalam pelayanan pada kolom. Ada lima alternatif jawaban, 

yaitu : 

SS = Sangat Setuju : 5 

S = Setuju : 4 

N = Netral : 3 

TS = Tidak Setuju : 2 

STS = Sangat Tidak Setuju : 1 

 

“Pengaruh Kualitas Pelayanan terhadap Kepuasan Pasien Badan 

Penyelenggara Jaminan Sosial (BPJS) Rawat Jalan  di Puskesmas 

Bontang I 



 

1. Variabel Kualitas Pelayanan 

 

No Pernyataan SS S N TS STS 

A Kualitas Pelayanan   (5) (4)  (3)  (2)  (1)  

1 

Ruang tunggu yang dimiliki oleh 

Puskesmas Bontang Utara I sudah cukup 

menampung pasien yang datang 

          

2 
Obat yang tersedia di Puskesmas Bontang 

Utara I sudah lengkap           

3 
Alat medis yang digunakan bersih dan 

lengkap 
          

4 
Sarana dan Prasana  yang dimiliki 

Puskesmas Bontang Utara I sudah lengkap 
          

5 

Pelayanan yang diberikan di Puskesmas 

Bontang Utara I secara cepat dan tidak 

berbelit-belit 

          

6 
Petugas apoteker memberikan obat-obatan 

dan penjelasan secara rinci dan detail           

7 

Pelayanan yang diberikan oleh Puskesmas 

Bontang Utara I sesuai dengan pelayanan 

yang dijanjikan 

          

8 
Obat-obatan yang diberikan aman dan 

sangat manjur 
          

9 

Pelayanan yang diberikan oleh  tenaga 

Kesehatan Puskesmas Bontang Utara I 

bersikap ramah dan sopan 

          

 

 

  



 

2. Variabel Kepuasan (Y) 

 

No Pernyataan SS S N TS STS 

B Kepuasan Pasien  (5) (4)  (3)  (2)  (1)  

1 

Pelayanan tenaga Kesehatan Puskesmas 

Bontang Utara I ramah membuat pasien 

merasa puas 

          

2 

Pelayanan yang cepat tanggap dan 

segera yang ramah membuat pasien 

sangat puas 

          

3 

Interaksi yang baik antara tenaga 

Kesehatan dengan pasien membuat 

pasien merasa puas 

          

4 
Pelayanan yang bagus dan terpercaya 

membuat pasien merasa puas 
          

5 

Kebersihan dan kenyamanan Gedung 

Puskesmas Bontang Utara I membuat 

pasien merasa Puas 

          

6 

Pelayanan Kesehatan yang diterima 

terpenuhi dengan baik sehingga 

membuat pasien merasa puas 

          

7 

Kelengkapan dan Kebersihan alat-alat 
yang dipakai di Puskesmas Bontang 
Utara I membuat pasien merasa puas 

          

8 

Apakah anda puas atas pelayanaan 

yang diberikan pihak Puskesmas 

Bontang Utara I 
          

 

 

 

 

 

 

 



 

Lampiran 2. Rekipitulasi Tabel Tabulasi variable Penelitian 

a. Kualitas Pelayanan  

 

NO 

RESPONDEN  

Kualitas pelayanan (X) 
Total 

X 

X1 X2 X3 X4 X5 X6 X7 X8 X9  

1 5 4 5 5 4 3 5 5 4 40 

2 4 4 5 4 4 5 4 5 5 40 

3 5 3 4 5 4 5 5 4 4 39 

4 3 3 3 3 3 3 3 3 3 27 

5 3 3 4 3 4 4 3 3 4 31 

6 3 4 3 4 3 4 4 3 3 31 

7 5 5 5 4 5 5 4 5 5 43 

8 5 5 4 5 4 3 4 4 4 38 

9 3 3 3 3 4 4 4 4 3 31 

10 3 5 4 4 4 4 4 4 4 36 

11 4 4 5 5 5 5 4 4 5 41 

12 4 4 4 4 5 5 5 5 5 41 

13 3 4 5 4 4 5 4 4 5 38 

14 3 3 3 2 2 2 3 3 2 23 

15 4 4 4 4 3 4 3 4 4 34 

16 4 4 5 5 4 4 4 4 4 38 

17 4 4 4 4 4 4 4 4 4 36 

18 2 4 3 4 1 4 3 3 5 29 

19 5 4 5 5 4 4 4 5 5 41 

20 4 4 4 4 4 4 4 4 4 36 

21 3 4 4 4 4 4 4 4 4 35 

22 4 4 4 4 5 5 5 5 5 41 

23 4 4 4 4 4 5 4 4 3 36 

24 3 3 3 3 3 3 3 3 3 27 

25 3 3 3 2 3 4 4 4 4 30 

26 4 4 4 4 5 5 5 5 4 40 

27 3 3 4 5 3 3 4 3 5 33 

28 3 3 3 3 3 3 3 3 3 27 

29 4 4 4 4 4 5 4 4 4 37 

30 4 2 4 4 4 4 4 3 4 33 

31 4 4 5 4 4 5 4 4 4 38 

32 4 4 4 3 4 4 4 4 4 35 

33 4 4 5 4 5 5 5 5 5 42 

34 2 2 2 3 2 2 3 2 2 20 



 

35 4 3 4 3 4 4 4 4 4 34 

36 5 5 5 5 5 5 5 4 5 44 

37 3 4 3 3 3 4 4 4 4 32 

38 5 5 5 5 5 5 5 4 4 43 

39 5 5 5 5 4 5 5 5 5 44 

40 4 2 5 4 4 4 4 4 5 36 

41 5 5 5 5 5 5 5 5 5 45 

42 4 3 4 4 4 4 4 4 4 35 

43 2 2 4 4 4 4 3 4 4 31 

44 3 3 3 3 3 3 3 3 3 27 

45 4 4 3 3 4 4 4 4 4 34 

46 4 3 3 4 4 5 4 4 3 34 

47 3 3 3 4 3 3 3 3 3 28 

48 4 2 4 3 3 4 3 3 4 30 

49 4 3 4 4 4 4 4 3 3 33 

50 4 4 3 3 4 4 1 3 4 30 

51 4 4 4 4 4 4 4 4 4 36 

52 4 5 5 4 4 5 5 4 5 41 

53 4 3 4 4 4 4 3 3 4 33 

54 4 4 3 4 4 4 3 4 3 33 

55 3 4 4 3 3 4 4 4 4 33 

56 3 3 3 3 3 3 3 3 3 27 

57 3 3 3 3 3 3 3 3 3 27 

58 4 4 4 4 4 4 4 4 4 36 

59 4 4 4 4 4 4 4 3 4 35 

60 3 1 3 3 4 4 4 4 3 29 

61 5 4 5 3 5 4 5 5 5 41 

62 4 4 4 4 4 4 4 4 4 36 

63 5 5 5 5 5 5 5 5 5 45 

64 4 4 2 3 4 3 4 4 4 32 

65 4 4 4 4 4 5 4 4 5 38 

66 5 5 5 5 5 5 5 5 5 45 

67 5 5 5 4 5 5 4 4 4 41 

68 5 5 5 5 5 5 5 5 5 45 

69 4 4 5 5 3 4 4 4 4 37 

70 3 3 3 3 4 4 3 4 3 30 

71 5 4 4 4 4 5 4 4 4 38 

72 4 5 5 4 3 3 4 5 5 38 

73 5 5 5 4 4 4 5 4 3 39 

74 5 5 5 3 5 5 5 5 5 43 

75 4 4 5 4 4 4 4 5 5 39 



 

76 5 4 4 4 5 4 4 4 4 38 

77 5 4 4 3 5 5 4 3 3 36 

78 5 5 5 5 4 5 5 4 5 43 

79 4 4 4 4 3 4 4 4 3 34 

80 3 3 4 4 4 4 4 4 3 33 

81 4 4 4 4 3 3 3 3 3 31 

82 3 4 4 4 3 3 4 4 4 33 

83 5 5 5 5 4 4 3 4 4 39 

84 4 4 4 4 3 3 3 4 4 33 

85 3 3 4 5 4 4 4 4 4 35 

86 5 5 5 4 4 4 4 4 5 40 

87 3 3 3 4 4 5 4 4 4 34 

88 5 5 4 4 5 5 5 4 4 41 

89 4 4 3 3 4 4 4 3 3 32 

90 3 3 3 4 3 4 3 3 4 30 

91 4 4 3 4 4 4 4 3 3 33 

92 4 4 3 4 3 3 4 4 3 32 

93 3 4 3 3 4 4 3 4 3 31 

94 3 3 5 5 3 3 3 3 4 32 

95 4 4 3 3 3 3 3 3 4 30 

96 4 4 4 4 4 4 4 3 3 34 

97 3 3 3 3 4 4 4 4 4 32 

98 3 3 4 4 4 3 3 4 4 32 

99 3 3 3 3 3 4 4 4 4 31 

100 3 4 4 4 4 4 4 3 3 33 

TOTAL  386 379 397 388 386 406 391 388 395 3516 

 

 

  



 

b. Kepuasan Pasien  

No 

Reponden  

Kepuasan Pasien 
Total 

Y2 

Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8  

1 5 5 4 5 3 4 5 5 36 

2 4 5 5 5 5 5 5 5 39 

3 4 5 5 5 5 5 5 4 38 

4 3 3 3 3 3 3 3 3 24 

5 3 3 3 3 3 4 3 3 25 

6 3 3 3 3 4 3 4 4 27 

7 4 5 5 4 5 4 4 5 36 

8 4 3 3 3 3 4 4 4 28 

9 3 3 3 3 3 3 3 3 24 

10 4 4 3 4 4 5 4 4 32 

11 4 4 3 4 5 5 5 5 35 

12 5 5 5 5 5 5 5 5 40 

13 5 4 4 4 4 4 4 5 34 

14 3 3 2 4 3 2 4 2 23 

15 4 3 4 4 3 4 3 4 29 

16 4 4 4 4 4 4 4 4 32 

17 4 4 4 3 4 4 4 4 31 

18 4 3 4 4 4 4 3 4 30 

19 4 4 5 4 4 4 4 4 33 

20 4 4 4 4 4 4 4 4 32 

21 4 4 4 4 4 4 3 4 31 

22 4 4 4 5 4 4 4 5 34 

23 3 4 4 3 4 4 4 4 30 

24 3 3 3 3 3 3 3 3 24 

25 3 3 3 3 3 4 4 3 26 

26 4 3 4 4 4 4 4 4 31 

27 4 3 5 3 3 3 4 3 28 

28 3 3 5 3 3 3 3 3 26 

29 4 5 5 4 4 4 5 5 36 

30 4 4 4 4 4 4 4 4 32 

31 4 4 4 4 4 4 5 4 33 

32 4 4 4 4 4 4 4 4 32 

33 5 5 5 5 4 4 4 4 36 

34 1 1 2 2 3 2 1 1 13 

35 4 4 4 4 4 4 4 4 32 

36 5 5 5 5 5 5 5 5 40 

37 4 4 4 4 4 4 3 3 30 

38 4 5 4 4 4 4 5 4 34 

39 5 5 5 5 5 5 5 5 40 

40 5 5 5 5 4 4 5 4 37 



 

41 5 5 5 5 5 5 5 5 40 

42 4 4 4 3 4 5 4 4 32 

43 4 4 4 4 2 4 4 4 30 

44 3 3 3 3 3 4 3 3 25 

45 4 4 4 4 4 4 4 4 32 

46 3 3 3 4 4 4 3 3 27 

47 3 3 3 3 3 3 3 4 25 

48 3 3 3 4 4 4 3 3 27 

49 4 4 3 4 4 4 4 4 31 

50 4 2 4 3 5 4 4 3 29 

51 4 4 4 4 4 4 4 4 32 

52 4 5 5 5 5 5 5 5 39 

53 4 4 4 4 4 4 4 4 32 

54 4 3 4 4 3 4 3 4 29 

55 4 4 4 4 4 4 4 4 32 

56 3 3 3 3 4 3 4 3 26 

57 3 3 3 3 3 3 3 3 24 

58 4 4 4 4 4 4 4 4 32 

59 4 4 4 4 4 4 3 4 31 

60 3 3 3 3 4 4 3 3 26 

61 5 5 5 5 4 5 4 5 38 

62 4 4 3 4 5 4 3 5 32 

63 5 5 5 5 5 5 5 5 40 

64 4 3 3 3 4 4 4 4 29 

65 4 4 5 4 4 4 5 4 34 

66 5 5 5 5 5 5 5 5 40 

67 5 5 4 5 5 4 5 5 38 

68 5 5 5 5 5 5 5 5 40 

69 4 3 3 4 4 4 4 5 31 

70 3 3 4 3 3 3 3 3 25 

71 3 4 5 4 4 4 4 5 33 

72 4 5 5 3 3 4 5 5 34 

73 4 5 4 4 5 4 4 3 33 

74 5 5 5 5 5 5 5 5 40 

75 4 4 4 4 4 4 5 4 33 

76 5 4 5 4 4 4 4 5 35 

77 4 5 4 4 4 4 4 4 33 

78 5 4 4 5 4 5 5 5 37 

79 4 4 4 4 4 3 3 4 30 

80 4 5 5 5 5 5 4 4 37 

81 4 4 4 3 3 4 3 3 28 

82 3 3 3 3 3 4 4 4 27 

83 4 4 4 4 4 4 4 4 32 

84 4 5 4 4 4 4 4 4 33 

85 5 4 4 4 4 4 3 3 31 



 

86 4 4 4 3 3 3 4 4 29 

87 4 5 4 4 5 5 4 5 36 

88 4 4 4 4 4 4 3 4 31 

89 3 3 3 3 4 4 4 4 28 

90 4 4 3 3 3 4 3 4 28 

91 4 4 4 3 3 4 4 4 30 

92 3 4 3 4 4 4 4 4 30 

93 4 4 4 3 3 3 4 4 29 

94 4 4 4 4 4 4 3 4 31 

95 4 3 4 4 3 3 4 4 29 

96 3 3 4 4 4 4 3 4 29 

97 5 5 5 3 3 3 3 3 30 

98 3 4 4 4 4 4 3 4 30 

99 3 4 4 4 4 3 3 4 29 

100 4 4 4 4 4 3 4 4 31 
TOTAL  391 393 397 388 391 397 390 400 3147 

 

 

 

  



 

Lampiran 3. Hasil Karakteristik Responden 

Berdasarkan Jenis Kelamin Responden : 

 

JenisKelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-laki 49 49.0 49.0 49.0 

perempuan 51 51.0 51.0 100.0 

Total 100 100.0 100.0  

 

Berdasarkan Usia Responden : 

 

Usia 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid < 25 50 50.0 50.0 50.0 

>25 50 50.0 50.0 100.0 

Total 100 100.0 100.0  

 

Berdasarkan Pekerjaan Responden : 

 

Pekerjasn 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Belum Bekerja 13 13.0 13.0 13.0 

wiraswasta 42 42.0 42.0 55.0 

karyawan 29 29.0 29.0 84.0 

IRT 16 16.0 16.0 100.0 

Total 100 100.0 100.0  

 

Berdasarkan Pendidikan responden :  

 

Pendidikan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 



 

Valid SD 4 4.0 4.0 4.0 

SMP 6 6.0 6.0 10.0 

SMA 63 63.0 63.0 73.0 

S1,S2,S3 27 27.0 27.0 100.0 

Total 100 100.0 100.0  

 

Lampiran 4 Variabel Penelitian  

A. Kualitas Pelayanan 

Pernyataan Kualitas Pelayanan 

Kualitas Pelayanan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 3 3.0 3.0 3.0 

N 31 31.0 31.0 34.0 

S 43 43.0 43.0 77.0 

SS 23 23.0 23.0 100.0 

Total 100 100.0 100.0  

 

x2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid STS 1 1.0 1.0 1.0 

TS 5 5.0 5.0 6.0 

N 27 27.0 27.0 33.0 

S 48 48.0 48.0 81.0 

SS 19 19.0 19.0 100.0 

Total 100 100.0 100.0  

 

x3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 2 2.0 2.0 2.0 

N 28 28.0 28.0 30.0 

S 41 41.0 41.0 71.0 

SS 29 29.0 29.0 100.0 



 

Total 100 100.0 100.0  

 

x4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 2 2.0 2.0 2.0 

N 27 27.0 27.0 29.0 

S 52 52.0 52.0 81.0 

SS 19 19.0 19.0 100.0 

Total 100 100.0 100.0  

 

x5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid STS 1 1.0 1.0 1.0 

TS 2 2.0 2.0 3.0 

N 25 25.0 25.0 28.0 

S 54 54.0 54.0 82.0 

SS 18 18.0 18.0 100.0 

Total 100 100.0 100.0  

 

x6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 2 2.0 2.0 2.0 

N 19 19.0 19.0 21.0 

S 50 50.0 50.0 71.0 

SS 29 29.0 29.0 100.0 

Total 100 100.0 100.0  

 

x7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid STS 1 1.0 1.0 1.0 

N 25 25.0 25.0 26.0 

S 55 55.0 55.0 81.0 

SS 19 19.0 19.0 100.0 



 

Total 100 100.0 100.0  

 

x8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 1 1.0 1.0 1.0 

N 27 27.0 27.0 28.0 

S 55 55.0 55.0 83.0 

SS 17 17.0 17.0 100.0 

Total 100 100.0 100.0  

 

x9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 2 2.0 2.0 2.0 

N 26 26.0 26.0 28.0 

S 47 47.0 47.0 75.0 

SS 25 25.0 25.0 100.0 

Total 100 100.0 100.0  

 

B, Kepuasan pasien 

Pernyataan Kepuasan Pasien 

Y1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid STS 1 1.0 1.0 1.0 

N 24 24.0 24.0 25.0 

S 57 57.0 57.0 82.0 

SS 18 18.0 18.0 100.0 

Total 100 100.0 100.0  

 

Y2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid STS 1 1.0 1.0 1.0 



 

TS 1 1.0 1.0 2.0 

N 28 28.0 28.0 30.0 

S 44 44.0 44.0 74.0 

SS 26 26.0 26.0 100.0 

Total 100 100.0 100.0  

 

Y3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 2 2.0 2.0 2.0 

N 24 24.0 24.0 26.0 

S 49 49.0 49.0 75.0 

SS 25 25.0 25.0 100.0 

Total 100 100.0 100.0  

 

Y4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 1 1.0 1.0 1.0 

N 29 29.0 29.0 30.0 

S 51 51.0 51.0 81.0 

SS 19 19.0 19.0 100.0 

Total 100 100.0 100.0  

 

Y5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 1 1.0 1.0 1.0 

N 26 26.0 26.0 27.0 

S 54 54.0 54.0 81.0 

SS 19 19.0 19.0 100.0 

Total 100 100.0 100.0  

 

 

 

 

 



 

Y6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 2 2.0 2.0 2.0 

N 17 17.0 17.0 19.0 

S 63 63.0 63.0 82.0 

SS 18 18.0 18.0 100.0 

Total 100 100.0 100.0  

 

Y7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid STS 1 1.0 1.0 1.0 

N 29 29.0 29.0 30.0 

S 48 48.0 48.0 78.0 

SS 22 22.0 22.0 100.0 

Total 100 100.0 100.0  

 

Y8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid STS 1 1.0 1.0 1.0 

TS 1 1.0 1.0 2.0 

N 20 20.0 20.0 22.0 

S 53 53.0 53.0 75.0 

SS 25 25.0 25.0 100.0 

Total 100 100.0 100.0  

 

 

Lampiran 5 Hasil Uji Instrumen Penelitian 

Hasil Uji Validitas  



 

UJI VALIDITAS KUALITAS PELAYANAN 

 

Correlations 

 X1 X2 X3 X4 X5 X6 X7 X8 X9 TOTALX 

X1 Pearson Correlation 1 .640** .614** .454** .640** .483** .549** .500** .412** .789** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 

X2 Pearson Correlation .640** 1 .523** .418** .407** .403** .463** .479** .434** .715** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 

X3 Pearson Correlation .614** .523** 1 .644** .515** .486** .528** .576** .662** .823** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 

X4 Pearson Correlation .454** .418** .644** 1 .332** .346** .419** .355** .457** .653** 

Sig. (2-tailed) .000 .000 .000  .001 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 

X5 Pearson Correlation .640** .407** .515** .332** 1 .701** .595** .583** .416** .765** 

Sig. (2-tailed) .000 .000 .000 .001  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 

X6 Pearson Correlation .483** .403** .486** .346** .701** 1 .585** .525** .512** .742** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 



 

X7 Pearson Correlation .549** .463** .528** .419** .595** .585** 1 .648** .461** .769** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 

X8 Pearson Correlation .500** .479** .576** .355** .583** .525** .648** 1 .639** .776** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 100 100 100 

X9 Pearson Correlation .412** .434** .662** .457** .416** .512** .461** .639** 1 .736** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 100 100 100 

TOTALX Pearson Correlation .789** .715** .823** .653** .765** .742** .769** .776** .736** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

  



 

UJI VALIDITAS KEPUASAN PASIEN 

Correlations 

 Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 TOTALY 

Y1 Pearson Correlation 1 .716** .650** .673** .431** .576** .608** .649** .825** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 

Y2 Pearson Correlation .716** 1 .696** .693** .536** .595** .643** .660** .867** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 

Y3 Pearson Correlation .650** .696** 1 .571** .415** .464** .513** .540** .758** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 

Y4 Pearson Correlation .673** .693** .571** 1 .647** .636** .582** .646** .844** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 

Y5 Pearson Correlation .431** .536** .415** .647** 1 .654** .489** .530** .723** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 

Y6 Pearson Correlation .576** .595** .464** .636** .654** 1 .570** .661** .792** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 

Y7 Pearson Correlation .608** .643** .513** .582** .489** .570** 1 .667** .792** 



 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 100 100 100 

Y8 Pearson Correlation .649** .660** .540** .646** .530** .661** .667** 1 .833** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 100 100 100 

TOTALY Pearson Correlation .825** .867** .758** .844** .723** .792** .792** .833** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 



 

Hasil Uji Relibilitas  

Hasil uji Relibilitas Kualitas Pelayanan’ 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.903 9 

 

Hasil Uji Relibilitas Kepuasan Pasien’ 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.922 8 

 

Lampiran 6 Hasil Uji Asumsi Klasik 

Hasil Uji Normalitas 

 

 

 

 

 

 

 

 

 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardiz

ed Residual 

N 100 

Normal Parametersa,b Mean .0000000 

Std. 

Deviation 
2.33899304 

Most Extreme 

Differences 

Absolute .072 

Positive .066 

Negative -.072 

Test Statistic .072 

Asymp. Sig. (2-tailed) .200c,d 

 



 

 

 

 

Hasil Uji Multikonieritas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 



 

 

Hasil Uji Heterokedassitisas 

 

 
 

 

 

 

1 (Constant) 3.393 1.621  2.093 .039   

Kualitas 

PeLAYANAN 
.799 .046 .870 17.504 .000 1.000 1.000 

a. Dependent Variable: kEPUASAN PASIEN 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 3.393 1.621  2.093 .039 

Kualitas PeLAYANAN .799 .046 .870 17.504 .000 

a. Dependent Variable: kEPUASAN PASIEN 



 

Lampiran Surat Menyurat  
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SURAT KETERANGAN LULUS UJIAN KOMPREHENSIF 
Nomor: B- 5079 

/Un.14/III.5/PP.01.1/12/2022 

 
Dekan Fakultas Ekonomi dan Bisnis Islam UIN Antasari menerangkan bahwa 

mahasiswa yang tersebut di bawah ini: 

 

Nama : LAILATUL ZIKRI FITRIA 

NIM : 190105030067 

Jurusan : ASURANSI SYARIAH 

 

Telah LULUS dalam menempuh ujian komprehensif dengan nilai 

akhir : 70,00 ( B ), bobot: 3 (LULUS). 

 
Demikian keterangan ini dibuat agar dapat dipergunakan sebagaimana 

mestinya. 

Banjarmasin, 16 

Desember 2022 Dekan, 

 

Sukarni 

 

mailto:febi@uin-antasari.ac.id
http://www.febi.uin.antasari.ac.id/
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PENETAPAN BEBAS PLAGIASI 

Nomor : B- 24 

/Un.14/III.5/AS.S1/PP.00.9/06 /2023 

 

Memperhatikan surat permohonan saudara (i) dan hasil Rapat Tim Pemeriksa 

Plagiasi Tugas Akhir/Skripsi Mahasiswa Fakultas Ekonomi dan Bisnis Islam 

UIN Antasari Banjarmasin, maka kami dapat memberikan Surat Keterangan 

Bebas Plagiasi skripsi atas nama saudara (i) 

 

Nama : Lailatul Zikri Fitria 

NIM : 190105030067 

Jurusan : S1 Asuransi Syariah 

 

 

Judul Skripsi : 
 

 

 
 

Dengan demikian, skripsi Saudara (i) dinyatakan: 

 

BEBAS PLAGIASI 

Dengan Persentase Indikasi Plagiat: 

20% 

Pengaruh Kualitas Pelayanan Terhadap Kepuasan Pasien Badan 

Penyelenggara Jaminan Sosial (BPJS) Rawat Jalan di Puskesmas 

Bontang Utara I 

http://www.febi.uin.antasari.ac.id/


 

 

Demikian penetapan ini dibuat untuk diketahui dan dilaksanakan dengan 

semestinya. 

 
 

Banjar

masin, 

07 Juni 

2023 

Ketua 

Jurus

an AS 

 
 
 

 
Lutpi Sahal 



 

 


