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APPENDICES 

Appendix I : Transliteration Qur’an Verse 

Surah  Transliteration  

English Indonesia 

Al Ahzab verse 70  O you who believe! Fear 

Allah and speak the right 

words, 

Wahai orang-orang yang beriman! 

Bertakwalah kamu kepada Allah dan 

ucapkanlah kata-kata yang benar. 
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Appendix II : Observation Sheets  

Variation  Dimensions Statement  Notes  

Verbal   

 

 

 

 

 

 

Sound  

 

1. Use volume to sound 

clear when teaching in 

class  

 

2. The sound volume  

varies  

 

Speed of speech  3. Using the appropriate 

speed when speaking  

 

Fluency of 

speech 

4. Fluent when speaking 

without  

stammering  

 

5. Speak fluently and easy 

to understand  

 

Pronunctiation  6.Use clear and precise 

pronunciation   

 

Non-Verbal  

 

 

 

 

Eye contact 7. When teaching, use eye 

contact with  

students  

 

Facial 

expression 

8. Displays expressions that 

are appropriate to the 

situation  

 

Movement  9. Give appreciation with 

thumbs or applause  

10.  Move your hands to 

describe the context of the  

conversation 
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Appendix III : Observation Results 

Variation  Dimensions Statement  Teacher A  Teacher B 

Verbal   

 

 

 

 

 

 

Sound  

 

1. Use volume to sound 

clear when teaching 

in class  

✓ ✓ ✓ ✓ ✓ ✓ 

2. The sound volume  

varies  

✓ ✓ ✓ ✓ ✓ ✓ 

Speed of speech  3. Using the appropriate 

speed when 

speaking  

✓ ✓ ✓ ✓ ✓ ✓ 

Fluency of 

speech 

6. Fluent when 

speaking without  

stammering  

 

7. Speak fluently and 

easy to understand  

✓ ✓ ✓  
 

 

 

✓ ✓ ✓ 

✓ ✓ ✓  
 

 

 

✓ ✓ ✓ 

Pronunctiation  6.Use clear and precise 

pronunciation   

✓ ✓ ✓ ✓ ✓ ✓ 

Non-Verbal  

 

 

 

 

Eye contact 7. When teaching, use 

eye contact with  

students  

✓ ✓ ✓ ✓ ✓ ✓ 

Facial 

expression 

8. Displays expressions 

that are appropriate 

to the situation  

✓ ✓ ✓ ✓ ✓ ✓ 

Movement  11. Give appreciation with 

thumbs or applause  

12.  Move your hands to 

describe the context of 

the  

conversation 

×✓ ✓ 

 

 

 

✓ ✓ ✓ 

✓ ✓ ✓ 
 

 

 

✓ ✓ ✓  
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Appendix IV : Interview Guideline  

No Interview Questions 
Participant’s 

Response 

1 Advantages of Verbal Communications 

 1.Do you think using verbal communication when teaching in 
class saves time, more direct and easier ?  
 
2. Do you think teaching in class will be more communicative and 
effective when using verbal communication ?  
 
3. Do you think using verbal communication when teaching can 
provide instant feedback ?  
 
4. Do you think most of the information is passed on written ?  
  

 

2 Disadvantages of Verbal Communications  

 1. Does the use verbal communication cause a shift in the meaning 

of the information conveyed by the teacher to students ?  

 

2. In your opinion, does verbal not suitable for long messages when 

teaching ?  

 

3. Does verbal communication create a spontaneous respone from 

someone that is not consired carefully ?  

 

4. Do you think verbal communication is more likely to be 

misunderstood than written language ?  

 

3 Advantages of Non-Verbal Communications 

 1. When you teach in a noisy class do you need non-verbal 

communication to help you handle the class ?  

2.  If yes, what types of  non-verbal communication do you use ?  

 

 

 

4 Disadvantages of Non-Verbal Communications  

  

1.  When you use non-verbal communication such as gestures or 

facial expressions when teaching. Many students do not 

understand the meaning of your message ?  

 

 

 

 



56 

 

 

 

Appendix V : Interview Results 

This interview relates to teachers perception of verbal and non-verbal 

communications in teaching, based on the advantages and disadvantages by Anuj 

Kumar (2021), and Prasanna (2022). The Researcher conducted this interview on 

March 16, 2023.  

1. Teacher A  

      Name : Raudah, S.Pd  

No Interview Questions Participant’s Response 

1 Advantages of Verbal Communications 

 1.Do you think using verbal communication 
when teaching in class saves time, more direct 
and easier ?  
 

Using verbal communication saves 
time and is easier then depending on 
the child, for example when saying 
"How are you today?" "What's 
today's date?" sometimes students 
still can't answer even though they 
have been packaged so students who 
are quick to respond.  

2. Do you think teaching in class will be more 
communicative and effective when using 
verbal Communication ?  
 

Using verbal communication when 
teaching is more effective and 
communicative but must be 
accompanied by non-verbal 
communication. Or it can be said that 
the use of verbal communication and 
non-verbal communication must be 
balanced. 

3. Do you think using verbal communication 
when teaching can provide instant feedback ?  
 

Verbal communication during 
teaching provides instant feedback. 

4. Do you think most of the information is 
passed on written ?  
  

Information usually conveyed orally 
but can also be written so that 
children understand. For example, 
when teaching grammar it is 
impossible if we only explain orally 
without writing it down, because 
some children grasp material quickly 
and some are slow. 

2 Disadvantages of Verbal Communications  

 1. Does the use verbal communication cause a 

shift in the meaning of the information 

conveyed by the teacher to students ?  

 

Verbal communication can 
sometimes change meaning, for 
example when teaching social studies 
children, I experienced this when 
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teacher A explained something, some 
students misunderstood what the 
teacher was talking about, usually 
this happened during grammar 
material. 

2. In your opinion, does verbal not suitable for 

long messages when teaching ?  

 

If you want to use verbal 
communication to convey a long 
message, first look at the condition of 
the students whether they are the 
type of student who easily 
understands what the teacher is 
saying or not. If not, verbal 
communication is not suitable for 
conveying long messages. 

3. Does verbal communication create a 

spontaneous respone from someone that is not 

consired carefully ?  

 

When using verbal communication it 
must still be considered because each 
child has a different level of 
understanding. 

4. Do you think verbal communication is more 

likely to be misunderstood than written 

language ?  

Verbal communication is not always 
misunderstood. 

3 Advantages of Non-Verbal Communications 

 1. When you teach in a noisy class do you need 

non-verbal communication to help you handle 

the class ?  

 

 

when teaching in a noisy class they 

often use verbal communication, 

which means they have to be 

reprimanded directly because if it's 

not like that they will still be noisy. 

For example by using the words "keep 

silent".  

2.  If yes, what types of non-verbal 

communication do you use ? 

 

 

The non-verbal examples used can 

knock on the table or blackboard to 

distract them. 

4 Disadvantages of Non-Verbal 

Communications 

 

  

1.  When you use non-verbal communication 

such as gestures or facial expressions when 

teaching. Many students do not understand the 

meaning of your message ?  

During teaching, rarely experiences 

when using gestures or facial 

expressions students do not 

understand the meaning when uses 

gestures or facial expressions students 

understand. When we communicate 

using non-verbal communication 

during the learning process we use, 

students cannot understand what the 

teacher is conveying, so the teacher 

must combine the use of verbal 

communication and Non-verbal 

communication. But in learning, there 
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is definitely more use of verbal 

communication. 

2. Teacher B  

Name : Muhammad Taufikurrahman, S.Pd  

No Interview Questions Participant’s Response 

1 Advantages of Verbal Communications 

 1.Do you think using verbal communication 
when teaching in class saves time, more direct 
and easier ?  
 

Verbal communication saves time 
and is easier because when we 
communicate in class using verbal 
communication, all learning 
objectives can be conveyed, and 
clearly. 

2. Do you think teaching in class will be more 
communicative and effective when using 
verbal communication ?  
 

To show the effectiveness of learning 
in the classroom, of course we use 
verbal communication because what 
we plan can be conveyed. but it is 
also possible to use non-verbal 
communication. 

3. Do you think using verbal communication 
when teaching can provide instant feedback ?  
 

The use of Verbal Communication 
provides instant feedback for 
students.  

4. Do you think most of the information is 
passed on written ?  
  

The information is not only conveyed 
in written form. Information can be 
conveyed by being spoken. 

2 Disadvantages of Verbal Communications  

 1. Does the use verbal communication cause a 

shift in the meaning of the information 

conveyed by the teacher to students ?  

 

When we convey something it must 
be clear, with clear pronunciation 
and clear articulation. Then the 
message can be conveyed to students 
properly, so that there is no miss 
communication or miss 
understanding. 
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2. In your opinion, does verbal not suitable for 

long messages when teaching ?  

 

Verbal communication is not suitable 
for use during learning hours, you 
must be able to combine the use of 
verbal communication and non-
verbal communication. 

3. Does verbal communication create a 

spontaneous respone from someone that is not 

consired carefully ?  

 

Sometimes the use of Verbal 
Communication can cause 
carelessness when responding to the 
other person, therefore when we 
want to respond we have to think 
about whether what we are about to 
say is correct. 

4. Do you think verbal communication is more 

likely to be misunderstood than written 

language ?  

Sometimes students can 
misunderstand or misinterpret what 
the teacher conveys. 

3 Advantages of Non-Verbal Communications 

 1. When you teach in a noisy class do you need 

non-verbal communication to help you handle 

the class ?  

 

 

Non-verbal is very important, for 

example, if you want to respond to an 

atmosphere that occurs in an 

undirected class, the teacher can use 

Non-verbal communication to make it 

more effective. Simply using gestures 

such as signaling to be silent is more 

effective than using verbal 

communication such as “please be 

silent”. 

2.  If yes, what types of non-verbal 

communication do you use ? 

 

 

Using gestures and facial expressions 

. 

4 Disadvantages of Non-Verbal 

Communications 

 

  

1.  When you use non-verbal communication 

such as gestures or facial expressions when 

teaching. Many students do not understand the 

meaning of your message ?  

During teaching, rarely experiences 

when using gestures or facial 

expressions students do not 

understand the meaning when uses 

gestures or facial expressions students 

understand. When we communicate 

using non-verbal communication 

during the learning process we use, 

students cannot understand what the 

teacher is conveying, so the teacher 

must combine the use of verbal 

communication and Non-verbal 

communication. But in learning, there 

is definitely more use of verbal 

communication. 
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Appendix VI : Research Letter  
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Appendix  VII : Cerificate of Seminar Proposal 
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Appendix  VIII : Consultation Notes 
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