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1. PERNYATAAN 

 

Variabel Independen Rekrutmen 

No Pertanyaan SS S R TS STS 

1. Proses rekrutmen pada Bank Bank 

Muamalat telah sesuai dengan job 

describtion 

     

2.  Perekrutan pegawai dilaksanakan 

bertujuan untuk mengisi jabatan 

kosong 

     

3. Sumber perolehan pegawai 

berpengaruh terhadap perolehan 

karyawan yang berkualitas 

     

4.  Sumber pegawai didapatkan dari 

kandidat dari luar maupun dari 

dalam Bank Muamalat 

     

5.  Proses rekrutmen sudah 

dilaksanakan sesuai dengan metode 

perekrutan pegawai dan kebijakan 

Bank Muamalat 

     

6. Metode rekrutmen telah dilakukan 

secara efisien dan efektif 

     

 

Variabel Independen Seleksi 

No Pertanyaan SS S R TS STS 

1. Pelamar di Bank Muamalat harus 

berpendidikan minimal S1 

     

2.  Pelamar harus mendapatkan 

referensi atau mempunyai kolega 

yang menjadi pegawai di Bank 

Muamalat 

     

3. Pelamar harus mempunyai 

pengalaman kerja minimal 1 tahun 

     

4.  Pelamar mempunyai catatan 

kesehatan yang baik 

     

5.  Pelamar mengikuti tes tertulis yang 

telah disiapkan oleh Bank Muamalat 

     

6. Pelamar melakukan tes wawancara      
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Variabel Independen Tingkat Pendidikan 

No Pertanyaan SS S R TS STS 

1. Karyawan Bank Muamalat harus 

memiliki tingkat pendidikan D3/S1 

     

2.  Pendidikan yang sudah saya peroleh 

meningkatkan keahlian dan 

pengetahuan dibidang perbankan  

     

3. Tingkat pendidikan saya mendukung 

pekerjaan yang saya lakukan 

     

4.  Tingkat pendidikan akademis dapat 

mempengaruhi kinerja seorang 

karyawan 

     

5.  Pendidikan akan membangun 

kepribadian dan pengembangan 

wawasan bagi seorang karyawan 

     

6. Karyawan Bank Muamalat mampu 

memahami masalah praktik dan 

transaksi dibank syariah 

     

 

Variabel Dependen Kualitas Kinerja Karyawan 

No Pertanyaan SS S R TS STS 

1. Karyawan menyelesaikan tugas dan 

tanggung jawab dengan kualitas 

kerja yang baik 

     

2.  Kinerja karyawan sudah sesuai 

dengan kualitas yang ditetapkan 

     

3. Karyawan disiplin dan 

menyelesaikan pekerjaan tepat 

waktu 

     

4.  Karyawan sudah bekerja dengan 

efektif 

     

5.  Karyawan memiliki pengetahuan 

dan keterampilan yang baik dalam 

bekerja 

     

6. Karyawan memiliki komitmen dan 

kemandirian dalam menyelesaikan 

pekerjaan 

     

 

Terima kasih atas kesediaan anda untuk mengisi kuesioner ini. Silahkan 

periksa kembali apakah anda telah menjawab semua pertanyaan. 

Wassalamualaikum Wr. Wb 

 



 

 

99 

 

TANGGAPAN RESPONDEN 

 

Rekrutmen 
X

 

Seleksi 
X
2 X1.

1 
X1.
2 

X1.
3 

X1.
4 

X1.
5 

X1.
6 

X2.
1 

X2.
2 

X2.
3 

X2.
4 

X2.
5 

X2.
6 

5 5 5 5 5 5 30 2 2 2 4 4 4 18 

5 5 5 5 5 5 30 4 1 1 4 5 5 20 

5 5 5 5 5 5 30 2 2 3 5 5 5 22 

3 4 4 4 4 4 23 1 1 1 5 4 4 16 

5 5 5 5 5 5 30 5 3 4 5 5 5 27 

4 4 4 3 4 3 22 3 1 2 5 5 5 21 

4 4 5 5 5 5 28 2 1 2 5 5 5 20 

4 5 4 5 4 4 26 2 1 2 4 4 3 16 

4 4 4 4 4 4 24 2 3 3 4 4 4 20 

5 5 4 4 5 5 28 2 2 2 5 4 4 19 

5 5 4 5 4 5 28 5 3 5 5 4 5 27 

2 4 4 4 4 4 22 2 2 2 4 4 4 18 

5 5 5 5 5 5 30 2 2 2 5 5 5 21 

4 4 3 4 4 4 23 2 2 2 4 4 4 18 

4 4 4 4 4 2 22 2 2 2 4 4 4 18 

5 4 4 4 5 4 26 2 1 2 4 4 5 18 

5 5 5 5 5 5 30 5 3 5 5 5 5 28 

4 4 5 4 5 4 26 3 2 2 5 5 5 22 

5 5 4 5 5 5 29 3 2 2 5 5 5 22 

5 4 4 4 4 5 26 3 1 2 4 4 4 18 

5 5 4 4 5 5 28 2 1 2 5 3 4 17 

4 4 4 4 4 4 24 2 1 2 4 4 5 18 

4 4 4 4 4 4 24 2 2 3 4 4 4 19 

4 4 4 4 4 4 24 2 2 2 4 4 4 18 

 

Tingkat pendidikan 
X3 

Kinerja karyawan 
Y 

X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 Y1 Y2 Y3 Y4 Y5 Y6 

2 4 4 4 4 4 22 4 4 4 4 4 4 24 

5 5 5 5 5 5 30 5 5 5 5 5 5 30 

2 4 4 4 5 4 23 5 5 5 4 4 4 27 

1 4 3 3 3 4 18 4 4 4 4 4 4 24 

5 5 5 5 5 5 30 5 5 5 5 5 5 30 

4 4 3 4 5 5 25 4 4 4 4 4 4 24 

5 5 5 5 5 4 29 5 5 5 4 5 5 29 



 

 

100 

 

2 2 4 3 4 4 19 3 4 3 4 4 4 22 

2 4 4 4 3 4 21 4 3 4 4 4 4 23 

3 4 4 3 4 5 23 4 5 5 5 5 5 29 

5 5 5 4 4 5 28 5 5 5 5 5 5 30 

2 4 4 4 4 4 22 4 4 4 4 4 4 24 

2 5 5 4 5 5 26 4 4 5 4 4 5 26 

4 3 3 3 4 4 21 4 4 4 3 4 4 23 

4 4 4 4 4 4 24 4 3 4 4 4 4 23 

4 4 4 3 4 4 23 5 4 4 4 4 4 25 

4 5 4 4 4 5 26 5 5 5 5 5 5 30 

4 4 4 5 4 4 25 4 4 4 4 5 5 26 

3 3 4 5 5 5 25 5 4 4 4 5 5 27 

3 4 3 4 4 4 22 5 5 4 4 4 5 27 

4 4 4 4 4 4 24 4 4 4 4 4 4 24 

4 5 4 5 4 4 26 4 4 4 4 4 4 24 

2 4 4 4 4 4 22 4 4 4 4 4 4 24 

4 5 4 5 4 4 26 4 4 4 4 4 4 24 
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HASIL OUTPUT SPSS 

 

 

Frequency Table 
X1.1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 12 50.0 50.0 50.0 

Setuju 10 41.7 41.7 91.7 

Netral 1 4.2 4.2 95.8 

Tidak setuju 1 4.2 4.2 100.0 

Total 24 100.0 100.0  

 

X1.2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 11 45.8 45.8 45.8 

Setuju 13 54.2 54.2 100.0 

Total 24 100.0 100.0  

 

X1.3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 8 33.3 33.3 33.3 

Setuju 15 62.5 62.5 95.8 

Netral 1 4.2 4.2 100.0 

Total 24 100.0 100.0  

 

X1.4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 10 41.7 41.7 41.7 

Setuju 13 54.2 54.2 95.8 

Netral 1 4.2 4.2 100.0 

Total 24 100.0 100.0  

 

X1.5 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 
Sangat setuju 12 50.0 50.0 50.0 

Setuju 12 50.0 50.0 100.0 
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Total 24 100.0 100.0  

 

X1.6 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 12 50.0 50.0 50.0 

Setuju 10 41.7 41.7 91.7 

Netral 1 4.2 4.2 95.8 

Tidak setuju 1 4.2 4.2 100.0 

Total 24 100.0 100.0  

 

X2.1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 3 12.5 12.5 12.5 

Setuju 1 4.2 4.2 16.7 

Netral 4 16.7 16.7 33.3 

Tidak setuju 15 62.5 62.5 95.8 

Sangat tidak 

setuju 

1 4.2 4.2 100.0 

Total 24 100.0 100.0  

 

X2.2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Netral 4 16.7 16.7 16.7 

Tidak setuju 11 45.8 45.8 62.5 

Sangat tidak 

setuju 

9 37.5 37.5 100.0 

Total 24 100.0 100.0  

 

X2.3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 2 8.3 8.3 8.3 

Setuju 1 4.2 4.2 12.5 

Netral 3 12.5 12.5 25.0 

Tidak setuju 16 66.7 66.7 91.7 

Sangat tidak 

setuju 

2 8.3 8.3 100.0 

Total 24 100.0 100.0  
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X2.4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 12 50.0 50.0 50.0 

Setuju 12 50.0 50.0 100.0 

Total 24 100.0 100.0  

 

X2.5 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 9 37.5 37.5 37.5 

Setuju 14 58.3 58.3 95.8 

Netral 1 4.2 4.2 100.0 

Total 24 100.0 100.0  

 

X2.6 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 12 50.0 50.0 50.0 

Setuju 11 45.8 45.8 95.8 

Netral 1 4.2 4.2 100.0 

Total 24 100.0 100.0  

 

X3.1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 4 16.7 16.7 16.7 

Setuju 9 37.5 37.5 54.2 

Netral 3 12.5 12.5 66.7 

Tidak setuju 7 29.2 29.2 95.8 

Sangat tidak 

setuju 

1 4.2 4.2 100.0 

Total 24 100.0 100.0  

 

X3.2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 8 33.3 33.3 33.3 

Setuju 13 54.2 54.2 87.5 

Netral 2 8.3 8.3 95.8 

Tidak setuju 1 4.2 4.2 100.0 

Total 24 100.0 100.0  
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X3.3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 5 20.8 20.8 20.8 

Setuju 15 62.5 62.5 83.3 

Netral 4 16.7 16.7 100.0 

Total 24 100.0 100.0  

 

X3.4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 7 29.2 29.2 29.2 

Setuju 12 50.0 50.0 79.2 

Netral 5 20.8 20.8 100.0 

Total 24 100.0 100.0  

 

X3.5 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 7 29.2 29.2 29.2 

Setuju 15 62.5 62.5 91.7 

Netral 2 8.3 8.3 100.0 

Total 24 100.0 100.0  

 

X3.6 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 8 33.3 33.3 33.3 

Setuju 16 66.7 66.7 100.0 

Total 24 100.0 100.0  

 

Y1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 9 37.5 37.5 37.5 

Setuju 14 58.3 58.3 95.8 

Netral 1 4.2 4.2 100.0 

Total 24 100.0 100.0  
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Y2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 8 33.3 33.3 33.3 

Setuju 14 58.3 58.3 91.7 

Netral 2 8.3 8.3 100.0 

Total 24 100.0 100.0  

 

Y3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 8 33.3 33.3 33.3 

Setuju 15 62.5 62.5 95.8 

Netral 1 4.2 4.2 100.0 

Total 24 100.0 100.0  

 

Y4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 5 20.8 20.8 20.8 

Setuju 18 75.0 75.0 95.8 

Netral 1 4.2 4.2 100.0 

Total 24 100.0 100.0  

 

Y5 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 8 33.3 33.3 33.3 

Setuju 16 66.7 66.7 100.0 

Total 24 100.0 100.0  

 

Y6 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Sangat setuju 10 41.7 41.7 41.7 

Setuju 14 58.3 58.3 100.0 

Total 24 100.0 100.0  
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Reliability 

 
Proses Rekrutmen (X1) 
 

Scale: ALL VARIABLES 
 

 

Case Processing Summary 

 N % 

Cases 

Valid 24 100.0 

Excludeda 0 .0 

Total 24 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.877 6 

 

 

Item Statistics 

 Mean Std. Deviation N 

X1.1 4.38 .770 24 

X1.2 4.46 .509 24 

X1.3 4.29 .550 24 

X1.4 4.38 .576 24 

X1.5 4.50 .511 24 

X1.6 4.38 .770 24 

 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.1 22.00 5.739 .637 .870 

X1.2 21.92 6.428 .772 .846 

X1.3 22.08 6.688 .593 .869 

X1.4 22.00 6.261 .724 .849 

X1.5 21.88 6.462 .753 .848 

X1.6 22.00 5.478 .724 .852 
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Scale Statistics 

Mean Variance Std. Deviation N of Items 

26.38 8.679 2.946 6 

 

Reliability 
 
Proses Seleksi (X2) 
 

Scale: ALL VARIABLES 
 

 

Case Processing Summary 

 N % 

Cases 

Valid 24 100.0 

Excludeda 0 .0 

Total 24 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.795 6 

 

 

Item Statistics 

 Mean Std. Deviation N 

X2.1 2.58 1.100 24 

X2.2 1.79 .721 24 

X2.3 2.38 1.013 24 

X2.4 4.50 .511 24 

X2.5 4.33 .565 24 

X2.6 4.46 .588 24 

 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.1 17.46 5.824 .730 .719 

X2.2 18.25 8.109 .556 .762 
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X2.3 17.67 6.406 .678 .732 

X2.4 15.54 9.303 .433 .790 

X2.5 15.71 8.998 .471 .783 

X2.6 15.58 8.688 .541 .770 

 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

20.04 10.911 3.303 6 

 

 

Reliability 

 
Tingkat Pendidikan (X3) 
 
Scale: ALL VARIABLES 
 

 

Case Processing Summary 

 N % 

Cases 

Valid 24 100.0 

Excludeda 0 .0 

Total 24 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.777 6 

 

 

Item Statistics 

 Mean Std. Deviation N 

X3.1 3.33 1.204 24 

X3.2 4.17 .761 24 

X3.3 4.04 .624 24 

X3.4 4.08 .717 24 

X3.5 4.21 .588 24 

X3.6 4.33 .482 24 
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Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X3.1 20.83 5.362 .567 .769 

X3.2 20.00 7.043 .581 .730 

X3.3 20.13 7.505 .607 .730 

X3.4 20.08 7.123 .609 .724 

X3.5 19.96 7.868 .533 .747 

X3.6 19.83 8.493 .444 .767 

 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

24.17 9.971 3.158 6 

 

Reliability 

 
Kinerja Karyawan (Y) 
 
Scale: ALL VARIABLES 
 

 

Case Processing Summary 

 N % 

Cases 

Valid 24 100.0 

Excludeda 0 .0 

Total 24 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.905 6 

 

 

Item Statistics 

 Mean Std. Deviation N 

Y1 4.33 .565 24 

Y2 4.25 .608 24 
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Y3 4.29 .550 24 

Y4 4.17 .482 24 

Y5 4.33 .482 24 

Y6 4.42 .504 24 

 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y1 21.46 4.955 .669 .899 

Y2 21.54 4.607 .758 .887 

Y3 21.50 4.783 .777 .883 

Y4 21.63 5.201 .693 .895 

Y5 21.46 5.042 .777 .884 

Y6 21.38 4.940 .787 .882 

 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

25.79 6.955 2.637 6 

 

 

Regression 

 

 

Variables Entered/Removeda 

Model Variables 

Entered 

Variables 

Removed 

Method 

1 

Tingkat 

pendidikan, 

Rekrutmen, 

Seleksib 

. Enter 

a. Dependent Variable: Kinerja karyawan 

b. All requested variables entered. 

 

 

Model Summaryb 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

Durbin-

Watson 

1 .861a .741 .702 1.440 2.389 

a. Predictors: (Constant), Tingkat pendidikan, Rekrutmen, Seleksi 

b. Dependent Variable: Kinerja karyawan 
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ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 118.466 3 39.489 19.034 .000b 

Residual 41.492 20 2.075   

Total 159.958 23    

a. Dependent Variable: Kinerja karyawan 

b. Predictors: (Constant), Tingkat pendidikan, Rekrutmen, Seleksi 

 

 

Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. Collinearity 

Statistics 

B Std. Error Beta   Tolerance VIF 

1 

(Constant) 5.065 2.941  1.722 .100   

Rekrutmen .337 .122 .376 2.749 .012 .693 1.443 

Seleksi .275 .123 .344 2.240 .037 .549 1.823 

Tingkat pendidikan .262 .125 .314 2.093 .049 .577 1.734 

a. Dependent Variable: Kinerja karyawan 
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Charts 
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NPar Tests 

 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardized 

Residual 

N 24 

Normal Parametersa,b 
Mean .0000000 

Std. Deviation 1.34312995 

Most Extreme Differences 

Absolute .166 

Positive .166 

Negative -.080 

Kolmogorov-Smirnov Z .812 

Asymp. Sig. (2-tailed) .524 

a. Test distribution is Normal. 

b. Calculated from data. 
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RIWAYAT HIDUP 

 

 

1. Nama Lengkap :Mirna Karlita 

2. Tempat Tanggal Lahir :Sungai Tabuk, 01 Nopember 1999. 

3. Agama :Islam. 

4. Alamat : Jl. Martapura Lama KM 13.500 Sungai Tabuk 

Kota, Kecamatan Sungai Tabuk,Kabupaten 

Banjar. 

5. Kebangsaan :Indonesia 

6. Pendidikan : a. RA Larasati. 
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c. SMPN1 SungaiTabuk. 

d. SMAN1 SungaiTabuk. 

e. UIN Antasari Banjarmasin. 

7. OrangTua : 
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Nama :Akhmad Gazali 
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Alamat : Jl. Martapura Lama KM 13.500 Sungai  

Tabuk Kota, Kecamatan Sungai 

Tabuk,Kabupaten Banjar. 

b. Ibu 

Nama : Mahrita 

Pekerjaan : Ibu Rumah Tangga 

Alamat : Jl. Martapura Lama KM 13.500 Sungai  

Tabuk Kota, Kecamatan Sungai 
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9. PengalamanOrganisasi    : HMJ Perbankan Syariah sebagai anggota devisi 

             kewirausahaan
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SURAT PENETAPAN JUDUL SKRIPSI 
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SURAT PENETAPAN WAKTU UJIAN PROPOSAL 

 

 

  



 

119 

 

SURAT SELESAI MELAKSANAKAN UJIAN PROPOSAL 
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SURAT PERMOHONAN IZIN RISET 
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SURAT SELESAI RISET 
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SURAT LULUS UJIAN KOMPREHENSIF 
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SURAT PEROLEHAN SKK 
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SURAT TRANSKIP NILAI SEMENTARA  
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129 

 

CATATAN KONSULTASI  BIMBINGAN SKRIPSI 
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