
129 

DAFTAR PUSTAKA 

 
 

 

Andjarwati, Tri. “Motivasi dari Sudut Pandang Teori Hirarki Kebutuhan Maslow, 

Teori Dua Faktor Herzberg, Teori X Y Mc Gregor, dan Teori Motivasi 

Prestasi Mc Clelland.” JMM17 Jurnal Ilmu Ekonomi & Manajemen 2, no. 

01 (September 14, 2015). https://doi.org/10.30996/jmm17.v2i01.422. 

Arifin, Moh. “Pengaruh Kompetensi Dan Kepuasan Guru Terhadap Kinerja Guru 

SMA Negeri Di Wilayah Bakorwil I Jawa Timur.” JMM17 Jurnal Ilmu 

Ekonomi & Manajemen 4 (April 2017): 36–43. 

Azhari, Devi Syukri, and Mustapa Mustapa. “Konsep Pendidikan Islam Menurut 

Imam Al-Ghazali.” Jurnal Review Pendidikan Dan Pengajaran (JRPP) 4, 

no. 2 (November 13, 2021): 271–78. 

https://doi.org/10.31004/jrpp.v4i2.2865. 

Batranak, G., and V. Giliuvienė. “Satisfaction of Employee with Work: Empirical 

Research.” Jurnal Kemanusiaan ZDIA, no. 74 (December 17, 2018): 173–

89. https://doi.org/10.30839/2072-7941.2018.149677. 

Beliadwi, Bestyana, and Clara Moningka. “Gambaran Kepuasan Kerja Karyawan 

PT. Worleyparsons Indonesia di Tinjau dari Teori Dua Faktor Herzberg.” 

Psibernetika 5, no. 2 (June 16, 2017). 

https://doi.org/10.30813/psibernetika.v5i2.530. 

BPS Kota Banjarbaru. Kota Banjarbaru Dalam Angka: Banjarbaru Municipality 

in Figures 2021. BPS Kota Banjarbaru, 2021. 

https://banjarbarukota.bps.go.id/publication/2021/02/26/c106960a5728cfe

d0e5d0c3f/kota-banjarbaru-dalam-angka-2021.html. 

Brahmasari, Ida Ayu, and Agus Suprayetno. “Pengaruh Motivasi Kerja, 

Kepemimpinan Dan Budaya Organisasi Terhadap Kepuasan Kerja 

Karyawan Serta Dampaknya Pada Kinerja Perusahaan (Studi Kasus Pada 

PT. Pei Hai International Wiratama Indonesia).” Jurnal Manajemen Dan 

Kewirausahaan 10, no. 2 (2008): 124–35. 

https://doi.org/10.9744/jmk.10.2.pp. 

Eisenberger, Robert, Robin Huntington, Steven Hutchison, and Debora Sowa. 

“Perceived Organizational Support.” Journal of Applied Psychology 71, no. 

3 (1986): 500–507. https://doi.org/10.1037/0021-9010.71.3.500. 

Erlina Gustami, Nynda. “Pengaruh Persepsi Dukungan Organisasi Dan Budaya 

Organisasi Terhadap Organizational Citizenship Behavior (OCB) Guru 

Sekolah Dasar Di Kabupaten Sleman Dengan Kepuasan Kerja Sebagai 



130 

Moderating.” Master Thesis, Universitas Islam Indonesia, 2018. 

https://dspace.uii.ac.id/handle/123456789/13085. 

Fred, Luthans. Organizational Behavior : An Evidence-Based Approach, Twelfth 

Edition. 12th ed. New York: Mc Graw-Hill, 2012. 

Gede Supartha, Wayan, and Desak Ketut SInta Asih. Pengantar Perilaku 

Organisasi. Denpasar: CV. Setia Bakti, 2017. 

GÜÇER, Evren, and Ahmet DEMİRDAĞ. “Organizational Trust and Job 

Satisfaction: A Study on Hotels.” Business Management Dynamics 4, no. 1 

(July 2014): 12–28. 

Hasche, Nina, Linda Höglund, and Maria Mårtensson. “Intra-Organizational Trust 

in Public Organizations – the Study of Interpersonal Trust in Both Vertical 

and Horizontal Relationships from a Bidirectional Perspective.” Public 

Management Review 23, no. 12 (December 2, 2021): 1768–88. 

https://doi.org/10.1080/14719037.2020.1764081. 

Herawati, Tri Ratna. “Pengaruh Kepercayaan dan Kepuasan Kerja Guru terhadap 

Komitmen Kerja Guru di SD Negeri Kecamatan Penengahan Kabupaten 

Lampung Selatan.” Masters, Universitas Terbuka, 2020. 

http://repository.ut.ac.id/9441/. 

Hidayat, Rais, and Yuyun Elizabeth Patras. “The Effect of Organizational Trust and 

Job Satisfaction on Teachers’ Organizational Citizenship Behavior (OCB) 

in Private Senior High Schools.” AL-TANZIM: Jurnal Manajemen 

Pendidikan Islam 6, no. 4 (August 6, 2022): 1049–63. 

https://doi.org/10.33650/al-tanzim.v6i4.3488. 

Ilahi, Dede Kurnia, Mochamad Djudi Mukzam, and Arik Prasetya. “Pengaruh 

Kepuasan Kerja terhadap Disiplin Kerja dan Komitmen Organisasional 

(Studi Pada Karyawan PT.PLN (Persero) Distribusi Jawa Timur Area 

Malang).” Jurnal Administrasi Bisnis (JAB) 44, no. 1 (March 2017): 31–39. 

Jang, Johan, and Juliana Juliana. “Pengaruh Persepsi Dukungan Organisasi Dan 

Kepuasan Kerja Terhadap Komitmen Kerja Dan Organizational Citizenship 

Behavior Generasi Milenial Di Industri Pendidikan.” Jurnal Ilmiah MEA 

(Manajemen, Ekonomi, & Akuntansi) 4, no. 1 (January 8, 2020): 141–60. 

https://doi.org/10.31955/mea.v4i1.216. 

John M, Ivancevich, Konopaske Robert, and Matteson Michael T. Perilaku Dan 

Manajemen Organisasi. 7th ed. Jilid 1. Jakarta: Penerbit Erlangga, 2006. 

Ko, Wen-Hwa. “The Relationships among Professional Competence, Job 

Satisfaction and Career Development Confidence for Chefs in Taiwan.” 



131 

International Journal of Hospitality Management 31, no. 3 (September 1, 

2012): 1004–11. https://doi.org/10.1016/j.ijhm.2011.12.004. 

Malik, Adam, and Muhammad Minan Chusni. Pengantar Statistika Pendidikan: 

Teori Dan Aplikasi. Sleman Yogyakarta: Deepubish, 2018. 

Manpan Drajat. “Sejarah Madrasah di Indonesia.” al-Afkar, Journal for Islamic 

Studies 1, no. 1 (January 28, 2018): 196/206. 

https://doi.org/10.5281/zenodo.1161729. 

Maula, Lailiy Anisatul, and Tri Wulida Afrianty. “Perceived Organizational 

Support Dan Pengaruhnya Terhadap Organizational Citizenship Behavior 

Dengan Job Satisfaction Sebagai Variabel Intervening (Studi Pada 

Karyawan Jawa Timur Park 1).” Jurnal Administrasi Bisnis 50, no. 4 

(September 20, 2017): 178–84. 

Mccarthy, Vikkie, and Stephen Truhon. “A Primer on Organizational Trust: How 

Trust Influences Organizational Effectiveness and Efficiency, and How 

Leaders Can Build Employee-Employer Relationships Based on Authentic 

Trust.,” February 16, 2016. https://doi.org/10.13140/RG.2.1.1785.5768. 

Mouly, Sihombing. “Pengaruh Kepemimpinan Transformasional, Kepuasan Kerja, 

Disiplin Kerja, Terhadap Kinerja Dosen Di Fakultas Tarbiyah Dan 

Keguruan UIN Antasari Banjarmasin.” Master Thesis, Pascasarjana 

Universitas Lambung Mangkurat Banjarmasin, 2020. 

Nakata, Cheryl, Zhen Zhu, and Maria L. Kraimer. “The Complex Contribution of 

Information Technology Capability to Business Performance.” Journal of 

Managerial Issues 20, no. 4 (2008): 485–506. 

Nasir, Moh. “Pengaruh lingkungan kerja dan motivasi kerja, terhadap kepuasan 

kerja guru dan dampaknya pada kinerja Guru Madrasah Aliyah Di Pulau 

Bawean.” Masters, Universitas Islam Negeri Maulana Malik Ibrahim, 2018. 

http://etheses.uin-malang.ac.id/12478/. 

Nasjudi, Nasjudi. “Pengaruh Persepsi Dukungan Organisasi Dan Kepribadian 

Terhadap Kepuasan Kerja Guru SD Islam Al Azhar Di Jakarta Timur.” 

Jurnal Manajemen Pendidikan 6, no. 1 (July 11, 2015): 1017–25. 

https://doi.org/10.21009/jmp.v6i1.1836. 

Neves, Pedro, and Robert Eisenberger. “Perceived Organizational Support and Risk 

Taking.” Journal of Managerial Psychology 29, no. 2 (2014). 

Poniasih, Ni Luh Gede, and A.A Sagung Kartika Dewi. “Pengaruh Motivasi Kerja, 

Komunikasi dan Stres Kerja terhadap Kepuasan Kerja Karyawan.” E-Jurnal 

Manajemen Unud 4, no. 6 (2015): 1560–1673. 



132 

Priyono. Manajemen Sumber Daya Manusia. 2nd ed. 2. Sidoarjo: Zifatama 

Publisher, 2010. 

Ruwaida, Ruwaida. “Pengaruh komunikasi intrapersonal, komunikasi interpersonal 

dan motivasi terhadap kepuasan kerja guru Sekolah Menengah Atas Negeri 

Se-Kota Batu.” Masters, Universitas Islam Negeri Maulana Malik Ibrahim, 

2020. http://etheses.uin-malang.ac.id/21812/. 

Safari, Ibrahim. “A Study on the Relationship Between Burnout and Job 

Satisfaction of Iranian EFL Teachers Working in Universities and Schools.” 

Journal on Efficiency and Responsibility in Education and Science 13, no. 

4 (December 22, 2020): 164–73. 

https://doi.org/10.7160/eriesj.2020.130401. 

Sanjaya, Romy and Roy Setiawan. “Analisis Pengaruh Organizational Citizenship 

Behaviour Dan Organizational Trust Terhadap Kinerja Karyawan Pada 

Kober Mie Setan Surabaya.” Agora : Jurnal Mahasiswa Bisnis Manajemen 

5, no. 2 (August 3, 2017). 

https://publication.petra.ac.id/index.php/manajemen-

bisnis/article/view/6121. 

Soni Kurniawan, Ignatius, and Weny Farisca. “Pengaruh Perceived Organizational 

Support Terhadap Kepuasan Kerja Melalui Leader-Member Exchange Di 

BPJS Ketenagakerjaan Yogyakarta.” JPEKA: Jurnal Pendidikan Ekonomi, 

Manajemen dan Keuangan 5, no. 2 (November 2021). 

https://doi.org/10.26740/jpeka.v5n2.p71-80. 

Sugiyono. Metode Penelitian Kuantitatif. Bandung: ALFABETA, 2019. 

Suhardi. “Pengaruh Motivasi Kerja, Kompetensi, Lingkungan Kerja Dan 

Kompensasi Terhadap Kinerja Karyawan  Pt Asuransi Jiwa Di Kota Batam 

Dengan Organizational Citizenship Behavior Sebagai Variabel 

Intervening.” Jurnal Benefita 4, no. 2 (July 2019): 296–315. 

Tania, Anastasia, and Eddy M Sutanto. “Pengaruh Motivasi Kerja dan Kepuasan 

Kerja terhadap Komitmen Organisasional Karyawan PT. Dai Knife di 

Surabaya.” AGORA 1, no. 3 (2013). 

Tjandra, Hans Christian, Agus Wijaya, and Sienny Thio. “Pengaruh Perceived 

Organizational Support Terhadap Komitmen Afektif Karyawan Hotel Di 

Surabaya.” Jurnal Hospitality dan Manajemen Jasa 6, no. 2 (2018). 

https://publication.petra.ac.id/index.php/manajemen-

perhotelan/article/view/7530. 

“UNDANG-UNDANG REPUBLIK INDONESIA.” Accessed March 7, 2023. 

https://jdih.setkab.go.id/PUUdoc/7308/UU0202003.htm. 



133 

“UU No. 14 Tahun 2005 Tentang Guru Dan Dosen [JDIH BPK RI].” Accessed May 

23, 2022. https://peraturan.bpk.go.id/Home/Details/40266/uu-no-14-tahun-

2005. 

Wahyuddin, Wawan. “Pendidikan Sepanjang Hayat Menurut Perspektif Islam: 

Kajian Tafsir Tarbawi.” Saintifika Islamica: Jurnal Kajian Keislaman 3, no. 

02 (2016): 191–208. 

Yulia, Henni. “Pengaruh supervisi akademik, motivasi kerja, dan lingkungan kerja, 

terhadap peningkatan kinerja guru Madrasah Aliyah Negeri Se-Kabupaten 

Malang.” Masters, Universitas Islam Negeri Maulana Malik Ibrahim, 2021. 

http://etheses.uin-malang.ac.id/31344/. 

 


