
 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

LAMPIRAN-LAMPIRAN 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

 
 

Lampiran 1 Kuesioner 

 

KUESIONER PENELITIAN 

PENGARUH DIGITALISASI PERBANKAN MELALUI SELF SERVICE  

TECHNOLOGY TERHADAP KEPUASAN MASYARAKAT PEBGGUNA 

LAYANAN DIGITAL BANK SYARIAH INDONESIA KCP 

 BANJARMASIN PASAR CEMPAKA 

I. Petunjuk pengisian 

1.  Pilihlah jawaban yang sesuai dengan pendapat anda dengan cara 

    memberikan tanda ( √ ) untuk jawaban yang anda pilih  

2. Setiap pernyataan pilihlah salah satu jawaban yanng sesuai dengan keadaan 

Bapak/Ibu 

 

II. Identitas Responden 

Nama  : .............................. 

Jenis kelamin : .............................. 

Umur  : .............................. 

 

III. Kriteria Penilaian 

SS : Sangat Setuju 

S : Setuju 

N : Netral 

TS : Tidak Setuju 

STS : Sangat Tidak Setuju 

 

 

 

 

 



 

 

 
 

 
 

IV. Pertanyaan atau Pernyataan Penelitian 

Digitalisasi 

No Pertanyaan SS S N TS STS 

1. Menggunakan ATM, mobile banking, 

dan internet banking mudah digunakan 

dan dioperasikan 

     

2. Banyak keuntungan dan kemudahan 

yang di dapatkan dalam menggunakan 

ATM, mobile banking, dan internet 

banking. 

     

3. Bank Syariah Indonesia harus bisa 

mengelola biaya yang dikeluarkan agar 

lebih efisien 

     

4. Penggunaan mobile banking 

mempermudah untuk memenuhi 

kebutuhan 

     

5. Internet banking memberikan kebebasan 

dalam bertransaksi kapan saja dan 

dimana saja 

     

 

Kepuasan Nasabah 

No Pertanyaan SS S N tS STS 

1. Fasilitas yang disediakan oleh Bank 

Syariah Indonesia sudah sangat lengkap 

sesuai dengan harapan masyarakat 

     

2. Masyarakat merasa puas dengan adanya 

fasilitas ATM, mobile banking, dan 

internet banking 

     

3. Bisa menerima kritik dan saran dari 

masyarakat 

     

4. Bank Syariah Indonesia akan 

bertanggung jawab di setiap kegiatan 

dan transaksi yang dilakukan  

     

5. Bertransaksi berjalan dengan lancar dan 

cepat tidak mengalami gangguan pada 

mesin ATM saat melakukan transaksi 

     

 

Terima Kasih Atas Partisipasi Bapak / Ibu / Saudara 

 

 

 

 

 



 

 

 
 

 
 

Lampiran II Jawaban Responden 

 

TABULASI DATA HASIL JAWABAN REPONDEN 

 

 
 

 
No 

Umur 

(tahun) 

Jenis 

Kelamin 

Self Service Technology Kepuasan Nasabah 

X1.1 X1.2 X1.3 X1.4 X1.5 Jml Y1 Y2 Y3 Y4 Y5 Jml 

1 17 Wanita 4 4 5 4 3 20 3 3 3 4 4 17 

2 25 Pria 5 5 5 5 4 24 5 5 5 5 5 25 

3 34 Pria 5 5 2 2 4 18 3 4 4 4 3 18 

4 21 Wanita 4 4 4 4 4 20 4 4 4 4 4 20 

5 19 Wanita 4 5 4 4 4 21 3 4 3 3 3 16 

6 21 Wanita 4 4 4 4 4 20 4 4 4 4 4 20 

7 23 Pria 5 5 5 4 5 24 4 4 3 4 4 19 

8 19 Wanita 4 4 3 4 4 19 3 4 4 4 3 18 

9 22 Pria 5 4 4 5 4 22 3 4 4 5 4 20 

10 22 pria 5 5 5 5 5 25 5 5 5 5 5 25 

11 23 Pria 4 5 3 4 4 20 3 3 3 4 3 16 

12 25 Pria 5 4 4 4 4 21 4 4 4 4 4 20 

13 23 Wanita 4 4 3 4 5 20 4 5 5 5 3 22 

14 39 Wanita 5 5 5 5 5 25 5 5 5 5 5 25 

15 24 Pria 4 4 4 3 3 18 3 3 5 5 5 21 

16 22 Wanita 5 5 5 5 5 25 5 5 5 5 5 25 

17 23 Wanita 5 5 3 5 5 23 4 5 4 4 4 21 

18 20 Pria 5 5 4 5 5 24 3 4 4 3 4 18 

19 22 Wanita 4 4 4 4 5 21 4 5 4 3 3 19 

20 23 Wanita 4 4 5 4 4 21 3 3 3 3 4 16 

21 25 Wanita 4 5 5 5 5 24 5 5 4 5 5 24 

22 22 Pria 5 5 5 5 5 25 5 5 5 5 5 25 

23 23 Wanita 4 4 4 4 4 20 4 4 4 3 3 18 



 

 

 
 

 
 

24 22 Wanita 5 4 4 4 4 21 3 3 3 4 2 18 

25 23 Wanita 4 5 3 5 5 22 4 5 5 4 3 21 

26 21 Wanita 4 4 3 5 5 21 3 3 3 5 5 19 

27 24 Pria 4 4 4 4 4 20 4 4 4 4 4 20 

28 24 Pria 4 4 3 4 4 19 4 4 4 4 4 20 

29 22 Pria 3 4 4 3 3 17 3 3 4 3 4 17 

30 24 Wanita 4 4 4 5 4 21 3 4 4 4 3 18 

31 23 Wanita 4 4 3 4 4 19 3 5 3 5 3 19 

32 32 Wanita 4 3 4 4 4 19 4 4 4 4 4 20 

33 24 Pria 5 5 3 5 5 23 5 3 3 3 4 18 

34 30 Wanita 5 4 3 3 5 20 4 4 5 3 3 19 

35 24 Pria 5 4 3 4 5 21 4 5 3 3 2 17 

36 22 Wanita 5 5 4 4 4 22 4 4 4 4 4 20 

37 23 Pria 4 4 4 4 4 20 4 4 4 4 4 20 

38 23 Wanita 4 4 5 5 3 21 4 5 4 4 4 21 

39 

 

50 Wanita 4 3 3 3 4 17 4 4 3 3 4 18 

40 40 Wanita 4 4 4 4 4 20 4 4 4 4 4 20 

41 45 Pria 4 4 4 4 4 20 4 4 4 4 4 20 

42 23 Pria 5 5 5 5 5 25 4 4 3 5 5 21 

43 23 Wanita 5 5 5 5 5 25 5 5 5 5 5 25 

44 23 Wanita 5 4 4 4 4 21 4 4 4 4 4 20 

45 22 Wanita 4 4 4 4 4 20 4 4 3 3 3 17 

46 21 Pria 5 5 4 5 4 23 3 4 3 5 3 18 

47 19 Wanita 3 3 4 3 3 16 3 3 5 5 5 21 

48 22 Wanita 5 5 4 5 5 24 3 4 4 4 4 19 

49 23 Pria 5 4 4 4 5 22 4 5 4 4 4 21 

50 23 Wanita 5 4 4 4 5 22 4 4 3 4 3 18 

51 23 Pria 5 4 4 5 5 23 4 4 5 3 3 19 

52 25 Pria 5 4 4 3 4 20 4 4 2 3 2 15 

53 20 Wanita 4 5 3 3 4 19 4 5 3 3 2 17 



 

 

 
 

 
 

54 21 Wanita 4 5 4 3 4 20 3 3 3 4 4 17 

55 30 Pria 4 4 4 4 4 20 4 4 4 4 4 20 

56 38 Pria 5 4 4 4 4 21 4 5 3 4 3 19 

57 22 Pria 4 4 4 4 4 20 4 4 3 3 4 18 

58 30 Wanita 5 4 3 4 4 20 4 5 4 3 2 18 

59 22 Wanita 4 5 3 3 4 19 4 5 3 4 2 18 

60 25 Pria 5 5 4 5 5 24 4 5 3 4 4 20 

61 23 Pria 4 4 4 4 4 20 4 4 4 4 4 20 

62 21 Pria 4 4 4 4 4 20 3 3 4 4 3 17 

63 60 Pria 4 4 4 4 3 19 4 3 4 4 4 19 

64 20 Wanita 4 4 4 4 4 20 4 4 4 4 4 20 

65 24 Wanita 4 4 4 4 4 20 4 4 4 4 4 20 

66 39 Pria 4 4 4 3 3 18 3 3 3 4 3 17 

67 28 Wanita 4 3 3 4 5 19 4 5 3 3 3 18 

68 23 Wanita 4 3 2 4 4 15 3 5 3 4 3 18 

69 27 Pria 4 5 4 4 5 22 5 3 3 3 3 17 

70 22 Pria 3 5 3 4 5 20 4 3 5 3 4 19 

71 24 Pria 5 4 5 4 5 22 4 4 5 4 3 20 

72 32 Pria 5 4 4 3 5 21 4 3 4 5 5 21 

73 30 Pria 4 5 3 3 5 20 5 4 4 4 4 21 

74 33 Pria 4 5 5 4 4 22 5 3 3 5 4 20 

75 19 Wanita 5 4 5 4 5 23 3 4 4 4 3 18 

76 21 Wanita 5 5 4 3 3 20 4 4 3 5 3 19 

77 

 

19 Wanita 5 4 5 3 3 20 5 5 3 4 4 21 

78 18 Pria 5 4 3 4 3 19 5 3 4 5 4 21 

79 25 Wanita 4 4 5 3 5 21 5 5 4 5 4 23 

80 23 Wanita 5 5 4 5 2 21 4 4 4 4 4 20 

81 24 Pria 4 5 5 5 4 23 4 4 4 3 4 19 

82 24 Wanita 5 4 2 3 4 18 4 5 3 3 3 18 

83 25 Pria 4 4 4 3 4 19 4 4 4 4 4 20 



 

 

 
 

 
 

84 25 Pria 4 3 3 4 4 18 3 4 4 4 4 19 

85 28 Wanita 5 4 4 3 4 20 4 5 3 3 3 18 

86 22 Wanita 5 4 4 3 5 21 3 5 5 4 5 22 

87 25 Wanita 5 4 4 4 4 21 3 4 4 4 2 17 

88 23 Pria 4 4 4 4 3 19 3 3 3 4 3 16 

89 42 Pria 5 4 5 4 5 23 5 4 3 3 4 19 

90 18 Pria 5 4 5 4 5 23 5 4 4 5 4 22 

91 19 Pria 5 4 3 5 4 21 4 5 5 5 4 23 

92 22 Wanita 4 4 4 3 3 18 3 3 4 4 3 17 

93 22 Pria 5 4 4 5 5 23 3 5 4 5 5 22 

94 28 Wanita 4 4 4 4 5 21 5 5 4 4 3 21 

95 25 Wanita 5 4 4 4 5 22 4 5 4 4 4 21 

96 24 Wanita 4 4 5 3 3 19 2 3 3 4 3 15 

97 24 Pria 4 4 4 4 3 19 2 3 3 4 3 15 

98 26 Wanita 4 3 5 3 3 18 2 3 4 4 3 16 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

 
 

Lampiran III Dokumentasi Pelaksanaan Riset 

 

 

Dokumentasi bersama BOSM (Branch Operation and Servuce Manager) 

 

Dokumentasi bersama nasabah Bank 

 

 

 

 

 

 

 

 



 

 

 
 

 
 

 

 

 

 

 

 

Lampiran IV Hasil Uji Validitas 

 

Correlations 

 x1 x2 x3 x4 x5 

indepe

nden y1 y2 y3 y4 y5 

depe

nden 

x1 Pearson 

Correlation 

1 .241* .112 .217* .280*

* 

.571** .280*

* 

.370*

* 

-.012 .196 .036 .274*

* 

Sig. (2-tailed)  .017 .271 .032 .005 .000 .005 .000 .909 .052 .722 .006 

N 98 98 98 98 98 98 98 98 98 98 98 98 

x2 Pearson 

Correlation 

.241* 1 .144 .308*

* 

.250* .605** .335*

* 

.133 .068 .087 .138 .242* 

Sig. (2-tailed) .017  .157 .002 .013 .000 .001 .190 .504 .393 .175 .016 

N 98 98 98 98 98 98 98 98 98 98 98 98 

x3 Pearson 

Correlation 

.112 .144 1 .225* .017 .531** .193 -

.050 

.121 .288*

* 

.316*

* 

.277*

* 

Sig. (2-tailed) .271 .157  .026 .864 .000 .057 .623 .237 .004 .002 .006 

N 98 98 98 98 98 98 98 98 98 98 98 98 

x4 Pearson 

Correlation 

.217* .308*

* 

.225* 1 .286*

* 

.697** .203* .207* .207* .215* .281*

* 

.355*

* 

Sig. (2-tailed) .032 .002 .026  .004 .000 .045 .041 .041 .033 .005 .000 

N 98 98 98 98 98 98 98 98 98 98 98 98 

x5 Pearson 

Correlation 

.280*

* 

.250* .017 .286*

* 

1 .614** .402*

* 

.395*

* 

.211* -

.031 

.194 .374*

* 

Sig. (2-tailed) .005 .013 .864 .004  .000 .000 .000 .037 .759 .056 .000 

N 98 98 98 98 98 98 98 98 98 98 98 98 

inde

pend

en 

Pearson 

Correlation 

.571*

* 

.605*

* 

.531** .697*

* 

.614*

* 

1 .462*

* 

.339*

* 

.210* .254* .337*

* 

.510*

* 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .001 .038 .012 .001 .000 

N 98 98 98 98 98 98 98 98 98 98 98 98 

y1 Pearson 

Correlation 

.280*

* 

.335*

* 

.193 .203* .402*

* 

.462** 1 .422*

* 

.141 .090 .338*

* 

.634*

* 

Sig. (2-tailed) .005 .001 .057 .045 .000 .000  .000 .166 .376 .001 .000 

N 98 98 98 98 98 98 98 98 98 98 98 98 

y2 Pearson 

Correlation 

.370*

* 

.133 -.050 .207* .395*

* 

.339** .422*

* 

1 .205* .040 .048 .542*

* 

Sig. (2-tailed) .000 .190 .623 .041 .000 .001 .000  .043 .694 .638 .000 

N 98 98 98 98 98 98 98 98 98 98 98 98 

y3 Pearson 

Correlation 

-.012 .068 .121 .207* .211* .210* .141 .205* 1 .329*

* 

.344*

* 

.634*

* 



 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sig. (2-tailed) .909 .504 .237 .041 .037 .038 .166 .043  .001 .001 .000 

N 98 98 98 98 98 98 98 98 98 98 98 98 

y4 Pearson 

Correlation 

.196 .087 .288** .215* -

.031 

.254* .090 .040 .329** 1 .497*

* 

.616*

* 

Sig. (2-tailed) .052 .393 .004 .033 .759 .012 .376 .694 .001  .000 .000 

N 98 98 98 98 98 98 98 98 98 98 98 98 

y5 Pearson 

Correlation 

.036 .138 .316** .281*

* 

.194 .337** .338*

* 

.048 .344** .497*

* 

1 .722*

* 

Sig. (2-tailed) .722 .175 .002 .005 .056 .001 .001 .638 .001 .000  .000 

N 98 98 98 98 98 98 98 98 98 98 98 98 

depe

nden 

Pearson 

Correlation 

.274*

* 

.242* .277** .355*

* 

.374*

* 

.510** .634*

* 

.542*

* 

.634** .616*

* 

.722*

* 

1 

Sig. (2-tailed) .006 .016 .006 .000 .000 .000 .000 .000 .000 .000 .000  

N 98 98 98 98 98 98 98 98 98 98 98 98 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 



 

 

 
 

 
 

Lampiran V Hasil Uji Reabilitas  

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.723 10 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

 
 

Lampiran VI Hasil Uji Normalitas Kolmogrov  

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 98 

Normal Parametersa,b Mean .0000000 

Std. Deviation 2.04384712 

Most Extreme Differences Absolute .074 

Positive .074 

Negative -.070 

Test Statistic .074 

Asymp. Sig. (2-tailed) .200c,d 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

 
 

Regression 

 

 

 

 

 

 

 

 

 

 

 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .039 1.170  .033 .974 

independen .080 .056 .144 1.430 .156 

a. Dependent Variable: RES2 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardiz

ed 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta 

Toleran

ce VIF 

1 (Constant) 6.884 2.165  3.179 .002   

Independ

en 

.601 .104 .510 5.806 .000 1.000 1.000 

a. Dependent Variable: dependen 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate Durbin-Watson 

1 .510a .260 .252 2.054 1.815 

a. Predictors: (Constant), independent 

b. Dependent Variable: dependen 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 independenb . Enter 

a. Dependent Variable: dependen 

b. All requested variables entered. 



 

 

 
 

 
 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .510a .260 .252 2.054 

a. Predictors: (Constant), independen 

b. Dependent Variable: dependen 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 142.280 1 142.280 33.709 .000b 

Residual 405.199 96 4.221   

Total 547.480 97    

a. Dependent Variable: dependen 

b. Predictors: (aConstant), independen 

Coefficients 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 6.884 2.165  3.179 .002 

independen .601 .104 .510 5.806 .000 

a. Dependent Variable: dependen 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 6.884 2.165  3.179 .002 

independen .601 .104 .510 5.806 .000 

a. Dependent Variable: dependen 

 

 

 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 



 

 

 
 

 
 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .510a .260 .252 2.054 

a. Predictors: (Constant), independen 

 

 

Charts 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

 
 

RIWAYAT HIDUP 

 

 

1. Nama Lengkap  : Desy Rina Safitri 

2. Tempat dan tanggal lahir : Banjarmasin, 06 Desember 2000 

3. Agama   : Islam 

4. Kebangsaan  : Indonesia 

5. Alamat   : Jl. Madang Gg. Mawar No.31G RT.31 RW.03  

     Kec. Banjarmasin Tengah Kab.Banjarmasin Prov.  

     Kalimantan Selatan 

6. Pendidikan   

TK    : TK Kartika VI-23 Banjarmasin 

SD    : SDN Teluk Dalam 3 Banjarmasin 

SMP   : MTsN Mulawarman 

SMA   : MAN 3 Banjarmasin 

7. Orang tua 

Nama Ayah   : Eksan Samino 

Pekerjaan   : Swasta 

Alamat   : Jl. Madang Gg. Mawar No.31G RT.31 RW.03  

     Kec. Banjarmasin Tengah Kab.Banjarmasin Prov.  

     Kalimantan Selatan 

Nama Ibu   : Sri Wahyuni 

Pekerjaan   : Ibu Rumah Tangga 

Alamat   : Jl. Madang Gg. Mawar No.31G RT.31 RW.03  

     Kec. Banjarmasin Tengah Kab.Banjarmasin Prov.  

     Kalimantan Selatan 

8. Jumlah saudara  : 1 (satu) 

 

 

 

 



 

 

 
 

 
 

 



 

 

 
 

 
 

 

 

 

 



 

 

 
 

 
 

 

 

 

 

 



 

 

 
 

 
 

 

 



 

 

 
 

 
 

 

 



 

 

 
 

 
 

 

 

 

 

 

 



 

 

 
 

 
 

 

 

 



 

 

 
 

 
 

 

 

 

 

 

 



 

 

 
 

 
 

 

 

 



 

 

 
 

 
 

 

 

 



 

 

 
 

 
 

 

 

 



 

 

 
 

 
 

 

 

 



 

 

 
 

 
 

 

 

 



 

 

 
 

 
 

 

 

 



 

 

 
 

 
 

 

 

 



 

 

 
 

 
 

 

 

 



 

 

 
 

 
 

 

 


