
LAMPIRAN-LAMPIRAN 

 

A. Kuisioner Penelitian 

 

Judul Skripsi : 

Pengaruh Fasilitas, Lokasi Dan Harga Terhadap Kepuasan Pelanggan 

Upik Minisoccer Banjarmasin 

1. Data Responden 

Nama     : 

Umur     :  

Pekerjaan     : 

Lama bermain di Upik Minisoccer : 

Berilah tanda (✓) pada kotak jawaban yang sesuai dengan keadaan yang 

sebenarnya. 

Sangat Setuju (SS), Setuju (S), Netral (N), Tidak Setuju (TS), Sangat Tidak Setuju 

(STS)  

 

A. Variabel Fasilitas 

No Pernyataan SS S N S TS 

1.1 Design lapangan Upik Minisoccer Banjarmasin 

menarik 

     

22. Tersedianya saran umum, ( toilet, mushola, 

tempat parker dsb) yang sangat layak pakai 

     

33. Kondisi  peralatan dan perlengkapan yang 

tersedia di Upik Minisoccer Banjarmasin layak 

pakai 

     



44. Pencahayaan dan warna lapangan yang disewa 

mampu mendukung pelaksanaa aktivitas 

bermain minisoccer dengan  baik 

     

 

 

B. Variabel Lokasi 

No Pernyataan SS S N TS STS 

1 Upik Minisoccer Banjarmasin terletak di lokasi yang 

strategis dan mudah dijangkau 

     

2 Upik Minisoccer Banjarmasin memiliki lahan parkir 

yang cukup luas  dan aman 

     

3 Lokasi Upik Minisoccer Banjarmasin memiliki suasana 

lingkungan yang sangat nyaman 

     

4 Lokasi Upik Minisoccer Banjarmasin mudah ditemukan 

karena terdapat logo dan penunjuk jalan menuju lokasi 

     

  

 

C. Variabel Harga 

No Pernyataan SS S N TS STS 

1. Harga sewa lapangan di Upik Minisoccer Banjarmasin 

terjangkau untuk konsumen 

     

2. Harga sewa lapangan Upik Minisoccer Banjarmasin 

dapat bersaing dengan lapangan minisoccer lainnya 

     

3. Harga sewa lapangan Upik Minisoccer Banjarmasin 

sesuai dengan manfaat yang anda dapatkan 

     



4. Upik Minisoccer menerapkan strategi diskon harga 

atau pemberian voucher pada penyewaan lapangan 

     

 

 

D. Variabel Kepuasan Pelanggan 

 

No Pernyataan SS S N TS STS 

 
Saya merasa puas karena kualitas jasa dari 

Upik Minisoccer Banjarmasin sangat baik 

     

. Saya merasa puas karena biaya yang saya 

keluarkan sesuai dengan manfaat yang saya 

harapkan 

     

 
Saya merasa puas karena Upik Minisoccer 

Banjarmasin memberikan pelayanan dengan 

baik kepada saya sebagai pelanggan 

     

 
Saya merasa puas bermain di Upik Minisoccer 

Banjarmasin karena sesuai/memenuhi harapan 

saya 

     

 

 

 

 

B. Hasil Kuisioner 

 

NO X1(1) X1(2) X1(3) X1(4) Total X2(1) X2(2) X2(3) X2(4) total 
1 5 5 5 5 20 4 4 5 5 18 

2 4 3 3 3 13 4 4 4 3 15 

3 4 3 4 3 14 4 4 4 4 16 

4 3 4 3 2 12 5 5 4 4 18 

5 4 4 4 4 16 4 4 4 4 16 

6 3 3 3 4 13 4 5 5 5 19 



7 3 3 4 3 13 4 4 4 4 16 

8 3 4 4 4 15 4 4 4 4 16 

9 3 3 3 4 13 4 4 4 4 16 

10 5 5 5 5 20 5 5 5 5 20 

11 3 4 4 4 15 4 4 4 4 16 

12 5 5 5 5 20 5 5 5 5 20 

13 4 4 4 3 15 5 4 5 5 19 

14 4 4 4 4 16 4 4 4 4 16 

15 5 5 5 5 20 5 5 5 5 20 

16 5 5 5 5 20 4 4 5 5 18 

17 4 4 5 4 17 4 3 5 4 16 

18 4 4 4 4 16 4 5 4 4 17 

19 3 4 3 3 13 3 4 5 4 16 

20 3 4 4 4 15 4 4 4 4 16 

21 3 3 2 4 12 5 5 3 3 16 

22 3 4 4 3 14 5 3 4 4 16 

23 4 4 4 4 16 4 4 4 4 16 

24 4 5 5 5 19 4 5 5 5 19 

25 4 4 4 4 16 4 4 4 4 16 

26 4 5 5 5 19 5 5 5 5 20 

27 4 5 5 4 18 5 4 4 5 18 

28 1 3 4 3 11 4 3 3 4 14 

29 4 5 4 4 17 4 4 4 4 16 

30 3 5 4 4 16 5 4 4 3 16 

31 5 5 5 5 20 5 4 5 5 19 

32 4 5 4 4 17 5 4 5 5 19 

33 4 4 4 4 16 5 5 5 4 19 

34 4 5 3 4 16 5 5 4 5 19 

35 4 4 4 3 15 4 4 4 4 16 

36 4 5 4 3 16 3 3 3 3 12 

37 4 4 4 5 17 4 5 5 5 19 

38 4 5 5 3 17 4 4 5 4 17 

39 4 5 4 5 18 5 5 4 5 19 

40 4 5 4 4 17 4 5 4 3 16 

41 4 5 4 4 17 3 4 3 4 14 

42 4 5 5 4 18 5 5 5 5 20 

43 4 4 4 4 16 4 4 4 4 16 

44 5 5 5 5 20 5 5 5 5 20 

45 4 5 3 4 16 4 4 4 3 15 

46 5 4 5 5 19 5 4 5 4 18 

47 4 5 4 4 17 5 5 4 3 17 



48 4 5 4 4 17 3 4 4 3 14 

49 5 5 5 5 20 5 5 5 5 20 

50 3 4 4 4 15 4 4 5 3 16 

51 4 4 4 4 16 5 5 5 4 19 

52 5 5 5 5 20 5 5 5 4 19 

53 4 5 5 3 17 4 5 5 4 18 

54 4 5 5 5 19 5 5 5 5 20 

55 4 4 4 4 16 4 4 4 4 16 

56 4 4 4 4 16 4 2 4 4 14 

57 4 4 3 3 14 5 3 3 3 14 

58 3 4 3 3 13 4 3 3 5 15 

59 3 5 4 4 16 3 3 4 3 13 

60 4 5 4 4 17 3 3 3 3 12 

61 4 4 4 4 16 4 4 4 4 16 

62 5 5 5 5 20 5 5 5 5 20 

63 4 5 4 5 18 4 5 5 4 18 

64 4 4 4 4 16 4 4 4 4 16 

65 4 5 5 5 19 5 5 5 5 20 

66 4 2 2 2 10 5 5 4 4 18 

67 4 5 4 4 17 5 4 4 4 17 

68 5 5 4 4 18 5 5 4 3 17 

69 4 4 4 4 16 3 4 4 3 14 

70 5 4 4 3 16 4 4 3 3 14 

71 3 4 4 4 15 4 4 4 3 15 

72 5 5 5 5 20 5 5 4 4 18 

73 4 4 4 4 16 4 4 5 5 18 

74 5 4 5 4 18 5 4 5 4 18 

75 5 5 5 5 20 5 5 5 5 20 

76 4 4 4 4 16 4 4 4 4 16 

77 5 5 5 5 20 5 5 5 5 20 

78 5 5 5 5 20 5 5 5 5 20 

79 4 5 5 5 19 5 5 5 5 20 

80 4 4 4 4 16 3 4 4 3 14 

81 4 4 4 4 16 3 3 4 4 14 

82 4 4 4 5 17 4 4 4 4 16 

83 4 4 4 4 16 3 4 4 3 14 

84 4 4 4 4 16 3 3 3 3 12 

85 4 4 4 4 16 3 5 5 4 17 

86 4 4 4 4 16 3 4 4 4 15 

87 4 4 4 4 16 4 4 4 4 16 

88 4 4 4 4 16 3 5 4 3 15 



89 4 4 4 4 16 5 5 4 5 19 

90 5 4 4 5 18 4 5 3 3 15 

91 5 4 4 5 18 5 5 4 4 18 

92 3 4 4 5 16 5 5 4 5 19 

93 5 4 4 5 18 3 4 5 5 17 

94 5 5 5 5 20 5 5 5 5 20 

95 4 4 4 4 16 4 4 4 4 16 

96 3 5 5 5 18 5 5 5 5 20 

97 5 4 5 5 19 5 5 5 5 20 

98 5 5 5 4 19 4 5 5 4 18 

99 5 5 5 4 19 4 4 4 5 17 

100 5 5 5 5 20 5 5 5 5 20 

 

NO X3(1) X3(2) X3(3) X3(4) Total Y(1) Y(2) Y(3) Y(4) Total 
1 3 5 4 4 16 5 5 5 5 20 

2 2 3 3 4 12 4 3 3 3 13 

3 3 4 3 4 14 4 3 4 4 15 

4 3 4 3 4 14 3 3 3 4 13 

5 3 4 4 4 15 4 4 4 4 16 

6 4 5 4 3 16 4 4 4 4 16 

7 4 4 4 4 16 4 4 4 4 16 

8 4 4 4 4 16 4 4 4 4 16 

9 3 3 3 4 13 3 3 4 4 14 

10 4 4 5 5 18 5 5 5 5 20 

11 4 4 4 3 15 3 4 3 3 13 

12 5 5 5 5 20 5 5 5 5 20 

13 3 4 5 3 15 4 4 4 4 16 

14 4 4 4 4 16 4 4 4 4 16 

15 5 5 5 5 20 5 5 5 5 20 

16 4 4 4 3 15 5 5 4 5 19 

17 4 5 4 5 18 5 4 3 4 16 

18 2 3 3 5 13 4 4 4 4 16 

19 3 3 4 3 13 3 3 4 4 14 

20 4 3 4 4 15 4 4 4 4 16 

21 4 5 5 3 17 3 3 3 4 13 

22 3 3 3 3 12 3 3 3 4 13 

23 3 3 3 4 13 4 3 4 4 15 

24 3 4 3 5 15 4 3 5 5 17 

25 4 4 4 3 15 4 4 4 4 16 

26 5 5 5 5 20 5 5 4 4 18 



27 4 4 4 3 15 4 4 4 5 17 

28 2 3 3 3 11 4 3 3 3 13 

29 4 4 4 3 15 4 4 4 4 16 

30 3 4 4 4 15 3 4 4 4 15 

31 4 4 5 4 17 5 5 5 5 20 

32 3 3 3 3 12 5 5 5 5 20 

33 4 3 4 4 15 4 4 4 4 16 

34 3 3 3 3 12 4 3 5 4 16 

35 4 3 4 5 16 4 4 4 4 16 

36 3 3 3 3 12 3 3 3 3 12 

37 4 5 4 5 18 4 5 4 4 17 

38 4 4 4 5 17 5 4 4 4 17 

39 4 3 4 4 15 5 5 5 5 20 

40 3 4 4 3 14 4 4 4 4 16 

41 2 4 3 5 14 4 4 4 4 16 

42 4 4 4 3 15 4 4 4 4 16 

43 4 4 4 4 16 4 4 4 4 16 

44 2 3 4 3 12 4 4 4 4 16 

45 3 4 4 5 16 4 4 4 5 17 

46 4 5 5 3 17 5 5 4 4 18 

47 3 3 4 4 14 3 4 4 4 15 

48 3 4 4 3 14 4 4 4 5 17 

49 2 2 2 4 10 4 2 5 3 14 

50 3 3 3 4 13 4 3 4 4 15 

51 3 3 4 4 14 5 5 5 5 20 

52 4 4 4 4 16 4 4 4 4 16 

53 4 4 4 4 16 5 4 4 5 18 

54 4 4 5 4 17 5 4 5 5 19 

55 4 4 4 4 16 4 4 4 4 16 

56 5 5 4 2 16 4 4 3 4 15 

57 3 3 3 3 12 3 3 3 3 12 

58 2 2 1 5 10 3 1 5 3 12 

59 3 3 3 3 12 3 3 3 3 12 

60 3 3 3 4 13 3 3 4 3 13 

61 4 4 4 4 16 5 4 4 5 18 

62 5 5 5 5 20 5 5 5 5 20 

63 4 4 4 4 16 4 4 4 4 16 

64 4 4 4 4 16 4 4 4 4 16 

65 3 5 3 5 16 5 5 5 5 20 

66 1 4 4 5 14 5 5 5 3 18 

67 3 3 3 3 12 4 4 4 4 16 



68 2 3 2 2 9 4 2 4 4 14 

69 3 3 4 3 13 4 3 4 4 15 

70 3 4 5 5 17 3 3 4 5 15 

71 4 4 4 4 16 5 4 4 4 17 

72 4 4 4 4 16 4 4 4 4 16 

73 5 5 5 5 20 5 5 5 5 20 

74 5 4 5 4 18 5 4 5 4 18 

75 5 5 5 5 20 5 5 5 5 20 

76 4 4 4 4 16 4 4 4 5 17 

77 5 5 4 4 18 4 4 4 5 17 

78 5 5 5 5 20 5 5 5 5 20 

79 5 5 5 2 17 5 4 5 5 19 

80 3 4 4 4 15 4 3 4 4 15 

81 4 3 3 3 13 4 4 4 4 16 

82 4 3 4 3 14 5 3 3 4 15 

83 4 4 4 4 16 4 4 4 4 16 

84 4 4 4 4 16 4 4 4 4 16 

85 4 3 3 4 14 4 4 4 4 16 

86 4 4 4 3 15 4 4 4 4 16 

87 4 4 4 4 16 4 4 4 4 16 

88 4 4 4 3 15 3 4 4 4 15 

89 4 3 3 3 13 4 4 4 4 16 

90 3 4 5 5 17 5 5 5 5 20 

91 4 4 5 3 16 3 5 4 5 17 

92 5 5 5 4 19 4 5 4 5 18 

93 5 5 5 4 19 5 5 5 5 20 

94 5 5 5 5 20 5 5 5 5 20 

95 4 4 4 4 16 4 4 5 5 18 

96 3 5 5 3 16 5 5 5 5 20 

97 2 5 5 5 17 5 4 4 4 17 

98 5 5 5 5 20 4 5 5 5 19 

99 3 5 5 5 18 4 5 4 5 18 

100 3 5 5 5 18 5 5 5 5 20 

 

 

 

 

 

 

 

 



C. List harga sewa lapangan upik Minisoccer Banjarmasin 

 
 

 

 

D. Uji Validitas  

1. Variabel Fasilitas(X1) 

Correlations 

 X1_1 X1_2 X1_3 X1_4 TOTAL 

X1_1 Pearson Correlation 1 .556** .535** .676** .874** 

Sig. (2-tailed)  .001 .002 .000 .000 

N 30 30 30 30 30 

X1_2 Pearson Correlation .556** 1 .415* .613** .773** 



Sig. (2-tailed) .001  .022 .000 .000 

N 30 30 30 30 30 

X1_3 Pearson Correlation .535** .415* 1 .537** .754** 

Sig. (2-tailed) .002 .022  .002 .000 

N 30 30 30 30 30 

X1_4 Pearson Correlation .676** .613** .537** 1 .860** 

Sig. (2-tailed) .000 .000 .002  .000 

N 30 30 30 30 30 

TOTAL Pearson Correlation .874** .773** .754** .860** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

2. Variabel Harga 

Correlations 

 X2_1 X2_2 X2_3 X2_4 TOTAL 

X2_1 Pearson Correlation 1 .338 .032 .196 .528** 

Sig. (2-tailed)  .068 .865 .300 .003 

N 30 30 30 30 30 

X2_2 Pearson Correlation .338 1 .303 .325 .703** 

Sig. (2-tailed) .068  .103 .080 .000 

N 30 30 30 30 30 

X2_3 Pearson Correlation .032 .303 1 .730** .751** 

Sig. (2-tailed) .865 .103  .000 .000 

N 30 30 30 30 30 

X2_4 Pearson Correlation .196 .325 .730** 1 .816** 

Sig. (2-tailed) .300 .080 .000  .000 

N 30 30 30 30 30 

TOTAL Pearson Correlation .528** .703** .751** .816** 1 

Sig. (2-tailed) .003 .000 .000 .000  

N 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

 



3. Variabel Harga 

Correlations 

 X3_1 X3_2 X3_3 X3_4 TOTAL 

X3_1 Pearson Correlation 1 .651** .725** .125 .844** 

Sig. (2-tailed)  .000 .000 .511 .000 

N 30 30 30 30 30 

X3_2 Pearson Correlation .651** 1 .667** .239 .844** 

Sig. (2-tailed) .000  .000 .203 .000 

N 30 30 30 30 30 

X3_3 Pearson Correlation .725** .667** 1 .100 .823** 

Sig. (2-tailed) .000 .000  .600 .000 

N 30 30 30 30 30 

X3_4 Pearson Correlation .125 .239 .100 1 .491** 

Sig. (2-tailed) .511 .203 .600  .006 

N 30 30 30 30 30 

TOTAL Pearson Correlation .844** .844** .823** .491** 1 

Sig. (2-tailed) .000 .000 .000 .006  

N 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

4. Variabel Kepuasan Pelanggan 

Correlations 

 Y1 Y2 Y3 Y4 TOTAL 

Y1 Pearson Correlation 1 .748** .543** .521** .847** 

Sig. (2-tailed)  .000 .002 .003 .000 

N 30 30 30 30 30 

Y2 Pearson Correlation .748** 1 .571** .540** .864** 

Sig. (2-tailed) .000  .001 .002 .000 

N 30 30 30 30 30 

Y3 Pearson Correlation .543** .571** 1 .780** .844** 

Sig. (2-tailed) .002 .001  .000 .000 

N 30 30 30 30 30 

Y4 Pearson Correlation .521** .540** .780** 1 .820** 

Sig. (2-tailed) .003 .002 .000  .000 



N 30 30 30 30 30 

TOTAL Pearson Correlation .847** .864** .844** .820** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

E. Uji Realibilitas 

1. Variabel Fasilitas 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.828 4 

 

2. Variabel Lokasi 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.662 4 

 

3. Variabel Harga 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.749 4 

 

 

4. Variabel kepuasan Pelanggan 

Reliability Statistics 



Cronbach's 

Alpha N of Items 

.863 4 

  



RIWAYAT HIDUP 

1. Nama Lengkap  : Muhammad Rizki Tamami 

2. Tempat Tanggal Lahir : Banjarmasin,03 November 2000 

3. Agama   : Islam 

4. Alamat Tempat Tinggal : Jl Ratu Zaleha Komp. Ar-Raudah  1 No 02   

    Kelurahan Karang  Mekar Kecamatan Banjarmasin  

    Timur Kota Banjarmasin 

5. Kebangsaan  : Indonesia 

6. Pendidikan   : a. SDN SN Karang Mekar 1 

  b. SMP Islam Sabilal Muhtadin 

  c. MAN 2 Model Banjarmasin 

7. Orang Tua   

a. Ayah   

Nama    : Hilmi (Alm) 

Pekerjaan  : - 

Alamat   : - 

b. Ibu 

Nama   : Hj. Hafsah 

Pekerjaan  : Pedagang 

Alamat    : Jl Ratu Zaleha Komp. Ar-Raudah  1 No 02   

    Kelurahan Karang Mekar Kecamatan Banjarmasin  

    Timur Kota Banjarmasin 

Jumlah Saudara  : Dua Bersaudara
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